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Relationship Between Buying Motives and Buying Behavior

of Laos Customers in Nongkhai Province
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Abstract

The purpose of this study was to verify the relationship between buying motives and buying
behavior of Laos customers in Nongkhai Province. A questionnaire was used for collecting data from
400 Laos customers. The statistics used for data analyzing were mean, standard deviation, multiple
correlation analysis, and multiple regression analysis. The results showed that buying motives in the
product buying motives, rational buying motives, emotional buying motives and patronage buying motives
had positive relationships with and effects on overall buying behaviors. Therefore, the enterprises in
Thailand should focus on creating incentives for the purchase in the product buying motives, rational
buying motives, emotional buying motives, and patronage buying motives. The organization has satisfied

customers in a standard comparing to competitors which subsequently leads to business success.
Keywords : buying motives, buying behavior, Laos customers
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aun1s  TPB=B,+B,PM+BRM+BEM+B,PA+E

\Ha TPB unu  woinssunIszelngson
PM  unu  us9qelalunisde finuussqalaanndanansioued
RM  uni usaqalalunisie fruussqelaniifinannivena
EM  unu  usaqalalunisie fruussqelaitinanensunl

PA  unu  usaqalalunisiie fuussqeladiinannnisgudngg

4. NRANAENIFIAEWAZNITANUSIENA

A1579 1 NslAssiandliisaeusagilalunisdenungfnssunisielagson 1839gnA1T10a17

pawils TPB PM RM EM PA VIFs
X 3.92 4.36 4.19 4.25 4.28
S.D. 0.57 0.60 0.67 0.61 0.59
TPB 0.717* 0.726* 0.712* 0.699*
PM 0.712* 0.626* 0.661* 2.264
RM 0.714* 0.744* 3.120
EM 0.683* 2.343

PA 2.631

i fAdeasinnnImageu Multicollinearity IneldiAn VIFs tsangdn A1 VIFs zessautlsdaszusqalaly

v v '
o ' A

N33 AANFIWA 2.264 - 3.120 TelAtiaandn 10 uansinmulsdasslanudunusiuus idadAny

(Black, 2006 : 585)

A1519 2 NIMAaeLANANRLSIagusgelaluns T fungAinssunnsgelnen 289gnAIT19819

wqﬁnssumﬁaimmqu (TPB)

useaslalunisia dulszdnsg AMNARIA t p-value

nisanaadg Lﬂ%"aummg'm

ﬁlﬁﬂ\‘i‘ﬁl (a) 0.234 0.136 1.718 0.087
AunsaslaanfaNani et (PM) 0.277 0.041 6.706 0.000*
Fruussaslafifnannmaua (RM) 0.162 0.043 3.729 0.000*
Ew’ml,mfgﬂfﬁﬁﬁmmnmmmi (EM) 0.248 0.041 6.034 0.000*
é”muLL'a\ifg\ﬂ@ﬁLﬁmwnmifqﬂﬁuﬁ(PA) 0.173 0.046 3.798 0.000*

F =44.806 p = 0.000 Adj R2 = 0.661

T
v o o aa

* fdednAymsaiianszsu 0.05
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