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Abstract

This study aimed to examine the Creativity in operation and Service Quality of Supporting Staff
of Mahasarakham University by collecting data from 233 Supporting Staff of Mahasarakham University
and using a questionnaire as an instrument. The statistics used for analyzing the collected data were
multiple correlation analysis and multiple regression analysis. The results reveal that Creativity in
operation in the aspects of ability to present ideas, innovation creation and solving situational
problems had positive relationships with and effected on the service quality. Which the creativity in
operation will help develop the organization. To raise the level of competitiveness and changes create
credibility. And recognize the quality of teaching and management of support staff and is the goal of
the development of Mahasarakham University's relationship with the public. Create a good quality of
service and be recognized for educational management capabilities. As well as the ability to produce
graduates to serve the society, community and nation effectively. To create popularity and students
choose to study more continuously. In order to receive the trust, trust and acceptance from graduates

and parents clearly.
Keywords : Creativity in operation, Service Quality, Mahasarakham University
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3.3 AUNNTBILATRINANIA

ya o

FRae lBNIN1IMARRUANNNINENAT AT LavA1BIUIAaNLLNIede Taennng

al
' v '

pIadeUANATiBmsEaeniumsiansantesiidenanny uasmeArdiuna pudesiureatasile
(Reliability) Tt % Andutls@nauaar (Alpha Coefficient) AM3aATA1LA (Cronbach) FapnuAn
A319a99A LU TR fiAndaszantuearh 891379 0.903 — 0.910 WAZAUNINANTLINAG HAN
dutlszAntuaarh 8¢j3¥11979 0.930 - 0.953 feganAdeaiu Nunnally waz Berstein (1994) 7ilHriauedn
s estiliAnduilszavauean aglusziiannndt 0.70 uiiineniulidtesdiedi
AN wmsnzax ansnsni W lfifiudieyaiungueaedald dudunisudigiunaduuniilumede
(Discriminant Power) lnaia Item — total Correlation %\‘1mquﬁm”mqmiﬂﬂlumiﬂﬁu“ﬁmu HA181u1a
RUUN (1) BETENINN 0.733 - 0.841 UATATUNINAITLINNS FA81u1a91uun () 8721979 0.763 - 0.896
Faganmdasriu Nunnally (1987 : 12) 1#1inlauad1n13nageL A8 LUNANNG1 0.40 uieeniy
IinetesilefnnnmnzananmneniiUdfudeyaanngusiasig |

3.4 adANlElunnsidn

dusumsisaaied fadalilEnnsianzianduiusuuunigas (Multiple Correlation

o &

Analysis) LL@zmﬁmm:ﬁmmmmmmuwu@m (Multiple Regression Analysis) NA@ALAMNENAUS
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WATNANITNLANAAGS1NAT9A LN sU JuR Ui A NdN LS LA HnANsenLEILANGR AINNANG

(2
v

1n1sresnineuaasivayulumdnendanmansan annsuandugtuunaesannisld A

anms YysQ = B+ B,A+B,1c+B,sP+ &

s B el Anduilsz@vdnanes

& NN ANANARIALAARUIRININENTOT

YYSQ  umngde AmnnnnstEnisiagan

Al UNEle  AUAINAINNTINTITNIALEAINAR
IC nunEne  FunnsaireassAudnngsy
SP nuneny  Arunsufitlymauaniunisail

4. uAANWENTIABRAZNITANLENE
AT 2 NTIATEAANANTUSULLINYAMIBIANINANAS19A9A N 19U TR UALAMAINANILETNNS

Tnei9an resntinguasaiuaulunInede N1

pauls YYsQ Al IC SP VIFs
X 4.18 3.84 4.00 4.02
S.D. 0.53 0.59 0.60 0.58
YYsQ 0.596* 0.635" 0.652*
Al 0.600* 0.596* 1.785
IC 0.627* 1.896
SP 1.881
SldnAruneadnns iU 0.05

AMNANTN 2 WU Faulsaaszusazfnuil Anudusiugiu Jeanafadluiloywi Multicollinearity

4
Al §Adesinnsmagey Multicollinearity tnelden VIFs dsangdn An VIFs 1easaulsgiase aupn

v
v v A o

a519a99F LR nstsvanduiufidiegn Hanssust 1.785 - 1.896 TelAniaandn 10 uanadnsia

o o o

uilsdasziaudniusiu uilifivedAnyluseauinalifiniloymn Multicollinearity (Black, 2006 : 585)
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A58 3 NmegeLANNANuFIedulssAnEnisannesiuANINANsLEN TRt

1eantinauassilayulunIngdeNmIa1IAIN

AMNWNTLENNSIAEITIN

AMNARE19ET5A luNsU iR AuilszAns  ANNARIALARAY t p-value
nMsaAnas NATFIU

AR (a) 1.116 0.189 5.921  0.000%

ATUAINNANNITONNTULALAAINAA (Al) 0.197 0.054 3.670  0.000*

FUNNT4519457AUIRNTTN (IC) 0.259 0.055 4713 0.000*

Funsufiilymanuaniunisnlld (SP) 0.315 0.057 5531 0.000*

F =89.308 p =0.000 Adj R’=0.530
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