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Abstract 
 The purpose of this study was to verify the effect of  welfare management efficiency on employee’s 

loyalty of hotel in Mueang District of Khon Kaen province.  A questionnaire was used for collecting data from 

287 employees of hotel in Mueang District of Khon Kaen province. The statistics used for data analyzes were 

mean, standard deviation, multiple correlation analysis, and multiple regression analysis. The results showed 

that welfare management efficiency in the aspects of basic salary, incentives, and   benefits had a positive 

relationship with and effect on overall employee’s loyalty. Therefore, hotel executives should focus on the 

importance of welfare management efficiency, especially for incentives and to provide valuable benefits.  
To provide employees with morale, the work is based on the achievement of the work, this will result in further 

employee loyalty. 
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3.  
 3.1  
  (Population)     

 4-5   1,190  ( , 2561: )  (Sample)  
     4-5   400    
 Krejcie  Morgan (  , 2556: 42)  (Stratified 

Random Sampling)   4-5    
   

(Questionnaire)   30  2561  400   
 21   290  

 3    287   71.75  
  Aaker, Kumar  Day (2001)  

  20    
  

 3.2  

    3   1) 
  5     

  2)   
5     

 3)   5     
  

    4   1)  
  5     

  2)  
 4     

 3)   5 
   

 4)    5   
             

 3.3  
  

 (Discriminant Power)  Item-total Correlation 

  (r)  0.516 – 0.767   (r) 
 0.673 – 0.830  Rovinelli  Hambleton (1977 : 49-60)  

 0.5 

   (Reliability Test) 



 (Alpha Coefficient)  (Cronbach)  
 0.807 – 0.859   0.886 – 0.904 

 Nunnally  Bernstein (1994)   Alpha  0.7   
  

 3.4  
   (Multiple Correlation Analysis)  

 (Multiple Regression Analysis) 
   

  
   EL = 0 + 1BS + 2IN + 3BE +  

  EL      

   BS       

   IN       

   BE       
  

4.  
 1   

                       
 EL BS IN BE VIFs 

X  4.19 4.11 4.15 4.20  

S.D. 0.48 0.42 0.51 0.53  

EL  0.542* 0.731* 0.701*  

BS    0.571* 0.512* 1.522 

IN    0.745* 2.525 

BE     2.305 

*  0.05 

 

  1    Multicollinearity  

  Multicollinearity  VIFs   VIFs  

  1.522 – 2.525  10                            
 Multicollinearity (Black, 2006: 585) 

 

 



 2   
   

 
 (EL) 

 
t 

 
p-value 

 
 

 
 

 (a) 
 

(BS) 
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 (BE) 

0.684 

0.166 

 

0.384 

0.294 

0.189 

0.053 

 

0.056 

0.052 

3.609 

3.107 

  
6.869 

5.869  

0.000* 
0.002* 

 

0.000* 
0.000* 

F = 143.514,  p = 0.000,  Adj R2 = 0.599    

*  0.05   
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