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Abstract

The purpose of this study was to verify the effect of e-payment system reliability on operational
efficiency of government agencies in the regional office of the comptroller general 4. Questionnaires
were used for collecting data from 236 executives of government agencies in the regional office of the
comptroller general 4. The statistics used for data analysis were mean, standard deviation, multiple
correlation analysis, and multiple regression analysis. The results showed that e-payment system
reliability in the aspects of performance expectation, social influence, attitude toward the technology,

and information security had positive relationships with, and effects on overall operational efficiency.
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fadnmaderesutugaunniatndenafasiusznisedevesuuuasuaniudnglssasinfieanisin
LasNAGELNANANIT B BILLIAaLINNN (Reliabiity Test) Ine i rndutls@viauaan (Alpha Coefficient) ANu38

o 4 A aa o ca o o S .

289AFRULNA (Cronbach) TeANiTasiuluszUUNITseRuuLLBANsetind HAndudsz@nsuaanias)
M99 0.448 - 0.940 uazlsz@nEnInnnsaiiueu HAdnilszavsuaannegsendne 0.771 - 0.987
Tagannaeariu Nunnally Waz Bernstein (1994) WAAIANIIUINAT Alpha 11nnan 0.7 luARaensy
16 Daduflueresiialunsmdadilsydnsnw
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3.4 gdanldlunsisa

v v
o

AmFunisidaaiell §adelAlEnnAmanzianduiusuuunyans (Multiple Correlation Analysis)
LATNNIAAIIZIAYINAANaLULLNIAR (Multiple Regression Analysis) NNsnaaauaNdNWLsuay
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Aawils OET PE EE Sl FC ATT IS VIFs
; 4.29 4.48 4.07 4.31 4.12 3.97 4.21
S.D. 0.55 0.55 0.63 0.54 0.63 0.70 0.71
OET 0.376* 0.407* 0.604*  0.551* 0.613* 0.726*
PE 0.438* 0.462* 0.247* 0.318* 0.292* 1.392
EE 0.569* 0.582* 0.525* 0.374* 1.912
Sl 0.597* 0.579* 0.503* 2.146
FC 0.578* 0.529* 2.123
ATT 0.545* 1.933
IS 1.643
* ifednAnyneadAfisysy 0.05

ANAN 1T WU fudsddszusasfnuil A uduuiii eanainliifailoym Multicollinearity

=2

i fAdeAslavinniamagaey Multicollinearity InerldiAn VIFs Us1ng)dn A VIFs 1eesiautlsdase

1 v 1
ANITRN LI UITLILNN TN RUULBANNIaTING NANGIWA 1.392 — 2.146 Talp1iasndn 10 Lanadn

o a

Al aszlnanudunisiuue luiidad Aty (Black, 2006 : 585)
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UszANSMWNITANL LY

Aanadasiulussuunisdissiiu Tmaigaa (OET)
- n — v : t p-value
wuuaanynsaling ANiszANE  ANARIALARDU
ngamnas N9

ﬂ"]ﬂ\‘i‘ﬁl (a) 0.761 0.217 3.511 0.001*
AupuAandsluls@nsnin (PE) 0.096 0.048 2037  0.043*
AuANAIANISTUA NN NN (EE) -0.072 0.047 -1.508 0.133
AuBNENaTaIAIAN (SI) 0.205 0.060 3.419  0.001*
g s unsanuszmnlunslian (FC) 0.079 0.051 1.565 0.119
fuvirunindirentslfmalulad (ATT) 0.160 0.044 3.656  0.000*
AunisinmmAnulaensiavesdeya (1S) 0.366 0.040 9.255 0.000*

* PripdnAtynneadianezs 0.05
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