
4 

E-Payment System Reliability on Operational Efficiency of Government  

Agencies in the Regional Office of The Comptroller General 4 

 
2 3 

Sudarat Phusomnuk Charuay Savithi 2  and Palan Jantarajaturapath3 

 

 

  

 4 

 4  236       

     

    

   

 

    

        4 

 

 

 

 

 

 

 

 

 

     

       

  Master Student, Master of Business Administration, Mahasarakham Business School, Mahasarakham University  
2     
2  Assistant Professor, Mahasarakham Business School, Mahasarakham University 
3     
3  Lecturer, Mahasarakham Business School, Mahasarakham University 



94

Abstract 

 The purpose of this study was to verify the effect of e-payment system reliability on operational 

efficiency of government agencies in the regional office of the comptroller general 4.  Questionnaires 

were used for collecting data from 236 executives of government agencies in the regional office of the 

comptroller general 4. The statistics used for data analysis were mean, standard deviation, multiple 

correlation analysis, and multiple regression analysis. The results showed that e-payment system 

reliability in the aspects of  performance expectation, social influence, attitude toward the technology, 

and information security had positive relationships with, and effects on overall operational efficiency.  
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  Discriminant Power)  Item-total 

Correlation   r)  0.176 – 
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Rovinelli  Hambleton 1977 : 49-60)   0.5  

 

 Reliability Test)  Alpha Coefficient) 

 Cronbach)  
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 Nunnally  Bernstein 1994)   Alpha  0.7  
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EE    0.569* 0.582* 0.525* 0.374* 1.912 
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IS        1.643 
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