Nanfa‘z‘wummms%’u?ﬂszﬁw%mwmi?iam'a‘mﬁnimaqﬁﬂﬁnaﬁu
AMENSINNISNANITNSLALLAEN NANTTINTNAY LALNANITINTANUIAN
WA (nan.) NnasanIssuinMwanm;
a9dszangululaANgI N WNWIUAS
The Effects of Percieved Organizational Communication Efficiency
of the National Broadcasting and Telecommunications Commission (NBTC)

on Perception of Image Of People in Bangkok

Tameniusd wondneii uanden 911eds’ wavging SesgaNiui’

Chotanan Perkpomchanan* Cattaleeya Charpavang2 and Chutima Ruanguttamanun3

UNANEa
a o d!’do/ ' dl = o Y a a dl '8 o o
nsfeiidnglsrasd WeAnmuansznuaensiifilszdvaniwnnsdeasesdnsresdtingu

[

ARKZNITNNNSNANTINITANELdes AannsTnaimd uazAanisinsanunanwisf (nand.) Adnasian1s3ug
nwanefaeslssaauluaangamnenuas naluuuaeuanaduesesiie lunisfumusrmudeyaain
Uszaauluamangamnainuag a1uiu 326 AW ada7 M lunsamssidieya 1Hun nsdiseianduiug
WLLWWAD HAZNITIATIZRAINDADBLITIWIANS NANTIIAE WL N95LSUsc@nBNINNN9ReAN989ANT
v v b4 ' o v v 3 v o o a &
Aunnzasaaandinlasendnai fruannnlianelaluesdng uasfunisatiuayunisnniiiveuesins
Haudiiusuarnanssnudsuaniunisiuinananenl lnasauuavanasinu liun fuesdns u
v

WU AIUNI9LENNT wazfuaNFuRaTeLsadIan AT ANKENIINNIIAANIINTZANILALN AT
Weviand uazianisnsanwaNustnfaslfinndAny detiuusraivayneaiunisiuslssansnan

dl 3 dl o Y v LA o L3 & o K K d‘ b4
n13deanIeeAns ieliudganagnasunisasenisiuzninansnienns TnaAnilitansdeansieys
1194193519 | een Wgnquilmnnauazszanu iedslemTlunsU rimuiinninsan sanianisa3ag
fondeszuIngiuseanisiLsieyatnnansresssanausion uazivaiinlanianenisnaiauazAnenIn

NN UNN T

L o a a § & o o g a
F‘h'ﬁ'lﬂfy : ﬂ’]i‘ﬁ?‘].l;ﬁ‘ﬂi‘%m/lﬁﬂqv\m’]ﬁ‘a‘ﬂﬁﬁi“ﬂ\‘iﬂﬂi‘ ﬂ'ﬁ‘?‘].l?ﬂ’ﬂ/‘l@ﬂ‘]&fm ANIZNITINNNINANINTLANENRRI

Aan1sngiFl waznan1snsANUIANLISTNG (Nant.)

" B@nBryeynIn nangestimsgananmtingia (N199aN15N19RA1A) AMIZNIITTYTUAZNITIANIT NUTINEIALNUIANTATN
" Master Student, Master of Business Administration (Marketing Management)
Mahasarakham Business School, Mahasarakham University
7 ananed Azl duaznnaANIT NNAneNABNINETANL
2 Lecturer, Mahasarakham Business School, Mahasarakham University
3

HaneAansIansdAnENRTTLATNNIAANIT NINANENABNMNANTAIN

® Assistant Professor, Mahasarakham Business School, Mahasarakham University



wans:NUBELNSSUSUS:aNENMINISFaNSaFANSUaNEaINDUANNSSUNISADNSNS:DN8IEE0 4 / Tsmolus wonSwsLU tazAnu:

Abstract

This study aimed to examine The Effects of Perceived Organizational Communication
Efficiency of the National Broadcasting and Telecommunications Commission (NBTC) on Perception
of Image of People in Bangkok by collecting data from 326 of people in Bangkok and using a
questionnaire as an instrument. The statistics used for analyzing the data were multiple correlation
analysis and multiple regression analysis. The results reveal that corporation communication efficiency
in the aspects of ability to accurate information presentation, understanding establishment between
each other, external organizational trust and organizational operation support had positive relationships with
and effect on the perception of image. So that board of NBTC focus on and support the awareness of
organizational communication efficiency. To improve the strategy of creating corporate image
recognition by taking into account the communication of various information to target groups. And
people for the benefit in performing their job duties as well as creating cooperation between the public

and the public. And to increase market opportunities and more competitive potential.

Keywords : Perceived Organizational Communication Efficiency, Perception Image,

National Broadcasting and Telecommunications Commission (NBTC)
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anelvu 194,612 14 13
LA 191,966 13 12
STRRIGI 190,575 13 11
ARBIATNIN 178,958 13 12
UYL 173,144 12 11
AANTEII 168,309 12 10
ABULEAY 165,297 12 10
lszi0m 164,532 12 11
NUBIREN 159,598 11 9
qRANg 160,366 11 10
AOUND 156,030 11 10
NUBILIN 153,175 11 9
119Nl 148,964 10 9
flarju 145,514 10 8
Huifs 139,771 10 9
sty 129,238 9 8
1ade 128,995 9 8
AULAY 127,260 9 7
ANAN7 122,196 9 8
NGE 119,349 7 5
AVUNAN 181,371 7 6
Uenantiag 116,653 7 7
UL 115,330 7 6
FINBIUANN 114,245 6 2
ana 107,797 6 3
ARBALAE 107,221 6 5
TSI 107,140 6 4
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\6 uIULsEIINg AMUIUNGNAIDEN UIUERAL
(AW) (AUW) LUUADUDN (AUW)
PR 105,857 6 4
AAR 104,394 6
UNNAR 96,878 6 4
UINUN 94,415 5 5
ATNIURS 92,735 5 3
weelang 91,548 5 3
UNAAUNAN 92,273 5 1
AULNENT 85,094 4 2
P FYIOUE 84,881 4 3
TN 83,520 4 3
A9 82,432 4 3
214U 80,843 3 2
FRILDRN: 77,002 3 2
TN 76,121 2 2
AABDIANL 73,224 8 7
91N 71,790 13 12
weyln 59,230 8 7
unenan gy 56,123 8 5
WITUAT 54,373 8 7
i 51,557 8 5
Yansudngring 46,280 8 7
195N 38,472 8 7
AuNUsNA 26,359 7 6
794 5,693,345 400 326
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3.3 AMWIRLATRNNANIR

a

faselfvinnamaseuauiesns ANMEes warAtduAduunede Taavi

1 ¥ 1 1 1
N19RIIAABLANNNENAFUTULENINIUNNTNAN TN BRI TITIEY WATUIANEIUNA AN TN LTS

A A o v 1 o a & o Al =

1ATasa (Reliability) TnaldA1duilsc@nsiaan (Alpha Coefficient) AMuAEATALLNA (Cronbach) TN1e
o Y a a = I3 IS a ; ' g o U o «
fUssrAnEnnnnsdeanseedns Andulssaniuaan agszudns 0.841 - 0.882 uarn9FUETN WAL
HeAnduilsyAvdueani agsening 0.887 — 0.921 Teaanadasriu Nunnally uay Berstein (1994)
Padauadn namAtanudesulirduiss@nsueani aglusziunnnga 0.70 Wurzaniulsion
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Wuseda (Discriminant Power) 1dwmatia Item — total Correlation %I\'imﬁu’jﬂszﬁw%mwms%ma
89AN3 AANBIWIAIIUUN () BETENIN 0.424 — 0.650 UATNI9TFLTNWANIHAT HABIWIRRLUN (1)
BE9EU9N 0.470 - 0.729 Faganndaqiy Nunnally (1987 : 12) 1H1iNlauad1n13nA4aL A8 IR WD Y
N1 0.40 lurhfinessulidnstesiiafgnmnmmnzanamnsarin i udeyaannngusaetingly

3.4 @daNlglunisAe

dvsumsdangail fadn i lEnnsnsnsianduiusuuunigas (Multiple Correlation
Analysis) LL@:mﬁLﬂiﬁ:ﬁmmmﬂ’ﬂmmuwu@jm (Multiple Regression Analysis) NARDUANNANNUS

v v o o«

WAZHANIENLTBINTFLTLsrAVENIMNTRRA T89AN TN AaN 9T LN AN HnITe9ANTINLANENITNNNT

al

Aannsnszane@e nan13naiEy wazian s IANUIANWASINR (NaNT.) Be9llszaauluam

v
o a

NINHIBATANNTRARs ugtluuLesann1anensalls Al

aun1s POl = B+ B,AP+B,UE+L,ET+ B,0S+¢&

s B winels  Adudsc@nsonanas
& WNEDN  ANAINARIALAADUTIBINIINENTDT
POI weds  nsfugnananenilagson
= 2 a = s v ° o Y
AP U UITANTNINNTARANIBIANT ATUNNTUAUBTRYANYNARY
UE el dsz@nsnannnsdeadnsesAng Aunisainsanudinlasyudnaii
ET el Usz@nsninnisdesnsesAns Aueanlionglaluasdng
oS wnnede  UseAnsnmnisdeansasdng faunieaiuayunisnniiny

fA9ANT

o d a o a
4. WAANENIFIREUAZNIFANUTIEANA
A59 2 NsAnsianduiusuULNYAnILeINIsiLELUsrAnEn1nnnsdeansesdng
Aunsfusninaneailagson 1e9d1ineuAnENINNITIANTINIzANL LA

Aan13ngsidml waznan1sInIANUNIANLUNTNG (NaNT.)

pawils POI AP UE ET (ON] VIFs
< 3.47 3.42 3.28 3.33 3.32
S.D. 0.60 0.78 0.79 0.84 0.60
POI 0.432* 0.575* 0.591* 0.718*
AP 0.439* 0.378* 0.590* 1.652
UE 0.483* 0.635* 1.743
ET 0.589* 15.81
0S 2.427
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1 o/ a 1 v = o o 6 o/ dJ a @
RINANIN 2 WU FandsBaszusiazinuilannudiiusiulaasn deenamiaduiloym
Multicollinearity A4t §i4evinnisnaaay Multicollinearity tae/ldfn VIFs 1sangdn A1 VIFs 2essauls
1 v 1
BasznneiuslazAvEnmnisdeanseddng HAnssus 1.552 - 2.427 TeilAntiaandn 10 uansdn fautlsdases

AudNLE U luszaun iR ety Multicollinearity (Black. 2006 : 585)

A9 3 NINARRUNANTENLIBNANscAVBNInAneRdFanIsFLEnwANBaTlnt TN Id 1IN

ATUZNITNNNINANNINIZANENAEN NAN13MITAT LazRanN1TINIANUANLUITNR (NEND.)

nsFuimwanuailaasi

msfufilszAnnwnnsdasnsasdng &ulszAnd  AnuAaIALARaY t p-value
n1soAnas NIATFIU

ﬂlﬂm‘ﬁl (a) 0.944 0.128 7.366 0.000*

gﬁﬂuﬂﬁi‘ﬂﬁmu’ﬂ%ﬂg@‘ﬁ'qrﬁ@ﬂ (AP) -0.011 0.035 -0.309  0.758

frunisaseauiinlaseudneniis (UE) 0.122 0.037 3.304  0.001*

fruanulionslaluesdng (ET) 0.163 0.032 5.048  0.000*

ANUNNTALLAYWNNTAHWEANT (OS) 0.485 0.056 8.605  0.000*

F =107.736, p =0.000, Adj R°=0.568

So o o aaa

*uuﬂmﬂn;mwmmm:ﬁu 0.05
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