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Abstract   
 The objective of this research is to examine the effects of knowledge management on 

employees  job effectiveness of Mahasarakham Business School. The questionnaires are used for 

collecting the data from 103 employees in Mahasarakham Business School. The statistics that used for 

data analysis were multiple correlation analysis and multiple regression analysis.  Knowledge management 

is treated  as independent  variable that affect job effectiveness. Research results show that knowledge 

management in aspect of storing and accessing knowledge, and sharing of knowledge have a positive 

relationships and impacts on overall  job effectiveness. Therefore, personnel should focus all aspects of 

knowledge management including storing and accessing knowledge, and sharing of knowledge. 

Personnel should pay attention to access to  both internal and external knowledge through E-mail, Website, 

Facebook, journals, pamphlets, and queries.  The university should systematically gating and string the 

tacit knowledge and enhancing the knowledge are used in quickly, conveniently, accurately operation. In 

addition, the university should prepare sharing among employees  workshops and seminars in order to 

select the best ideas until into sustainable organization development. 
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 2.1    (Knowledge Management)  
  

    

 (KNO) 
1.1    (IDE) 

1.2    (CRE) 

1.3    (ACC) 

1.4    (SHA) 

1.5    (LEA) 

 (EFF) 
2.1    (QUA) 

2.2    (WOR) 

2.3    (TIM) 
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  2.1.1   (Knowledge Identification)  

   

  2.1.2   (Knowledge Creation and Acquisition)            

           

   

 

  2.1.3   (Knowledge Access)  

  

  2.1.4   (Knowledge Sharing )            

  

  2.1.5   (Learning)   

     

 2.2  (Job  Effectiveness)  
  

  (  ,  2548  304-305)   

  2.2.1      (Job Quality)    

   

  2.2.2    (Job Quantity)    

    

  2.2.3    (Job Timeliness)   
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    3.1     
     (Population Sample)               

    170  ( , 2560  7)              

   

  170     103  

 Aaker, Kumar  Day (2001)                    



 20    60.58            

  26    15   – 10   2560 
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     3.3  
           

 2     

(Reliability)    (Alpha Coefficient)   Cronbach               

   0.870 - 0.910   

0.888 - 0.927    0.7   

  (Nunnally and Bernstein,  1994)    (Discriminant  

Power)   Item – total Correlation     (r)   0.497 –   

0.889    (r)  0.419 - 0.901    

 (2552 : 90)   0.40  

 

   3.4   

             

   

    

 

     EFF  =  0  +  1 IDE  +  2 CRE +  3 ACC  +  4 SHA +  5 LEA +   

       EFF    

      IDF        

      CRE       

      ACC     

      SHA      

      LEA        
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4.      
 

  1                   

     

 KNO IDE CRE ACC SHA LEA VIFs 

 4.17 3.57 4.07 4.06 3.83 4.04  

S.D. 0.56 0.89 0.62 0.58 0.81 0.59  

KNO - 0.435* 0.443* 0.516* 0.567* 0.430*  

IDE  - 0.521* 0.523* 0.717* 0.393* 2.370 

CRE   - 0.585* 0.558* 0.519* 1.746 

ACC    - 0.624* 0.735* 2.680 

SHA     - 0.663* 3.218 

LEA     - - 2.811 

*    0.05 

 

  1      Multicollinearity 

  Multicollinearity  VIFs   VIFs   

 1.746 – 3.218   10  Multicollinearity 

(Black,  2006  :  585) 
 

  2    

       

 

 

  

t p-value  

  

  ( a ) 

 

 

 

 

 

2.005 

-0.018 

0.104 

0.264 

0.288 

-0.091 

0.365 

0.078 

0.097 

0.127 

0.100 

0.129 

5.485 

-0.236 

1.081 

2.086 

2.886 

-0.706 

0.000* 

  0.814 

  0.282 

 0.040* 

 0.005* 

0.482 

F  = 11.608  p  =  0.000  Adj R2=  0.342 

*    0.05 
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