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Abstract

This research aims to study on (1) packaging design and brand naming of seasonings,
(2) consumer satisfaction toward packaging and brand name of seasoning, and (3) the relationship between
satisfaction toward packaging and brand name of seasoning and future purchasing decisions of customers.
The qualitative and quantitative data are collected from significant informants and samples particular
included packaging design specialists, marketing experts, and consumers in Bangkok, respectively.
The semi-structured interview form and questionnaires are used as research tools. Statistics used in
the research are the descriptive statistics consisting of frequency, percentage, mean, and standard
deviation, as well as the inferential statistics including of Pearson’s Product Moment Correlation Coefficient.

The research findings presented that consumers are satisfied with packaging of seasoning with
high level regarding to structured aspect which the beauty of the packaging’s shape comes to the first.
Aspect of graphic design is at high level which the first is the label expressed Thainess. Also, branding
aspect is the highest level, the first is easy reading on brand name. Furthermore, the study on relationship
between satisfaction toward packaging and brand name of seasoning produced and purchasing decisions of
customers. The results found that satisfaction to packaging of seasoning regarding to structured, graphic
design and brand name aspects is related to purchasing decision behavior of consumers on the seasoning

with statistical significance at the level of 0.01.
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