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Abstract

The purpose of this research were to study human resource risk management affecting performance of
spa business in Koh Samui, Surat Thani province. The questionnaires were used for collecting data from 114
business owners or spa managers as well as supervisors. The statistics used for data analyzing were mean,
standard deviation and multiple regression analysis. The result showed that the overall human resource risk
management was at high level. When considering each aspect, it was found that at highest level in two areas,
namely recruitment selection and placement risk and labor relation risk. At a high level in three areas, namely
compensation and welfare risk, operation management risk, and personal information system risk.
The performance management was at very higher level; when analyzing each aspect, it was found that at
highest level in two aspects: financial perspective and customer perspective. At a high level in two areas:
internal process perspective and learning and growth perspective. Furthermore, the study indicated that
human resource risk management in the dimensions of personal information system risk, compensation and
welfare risk, and recruitment, selection and placement risk positively and significantly affect on performance of

spa business in Koh Samui, Surat Tthani province.

Keywords : Human Resource Risk Management, Performance, Spa Business
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IR - 2.83

**p < 0.01
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1138 Multicollinearity (Black, 2006)
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5. mﬁﬁmammLﬁﬂqluﬁﬁuszuuﬁﬂgmw§WE1ﬂs 0.32 0.08 3.98 0.00*
yara (IR)

F = 51.2, p= 0.000, AdiR*= 0.690

“FladAtynnaadanIzsil 0.05
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