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Abstract

This research aimed to study the relationship between organizational loyalty and performance
of private hospitals in Thailand. Data were collected from 123 executives in the human resources department
of each hospital by questionnaire. The statistics used for data collection were multiple correlation analysis
and multiple regression analysis. The research found that loyalty to the organization in the aspect of faith
in the organization positively related and impacted on overall performance. Also, loyalty to the
organization in dimension of desire to stay with the organization positively related and effected on the
overall performance. Hence, the human resources executives in private hospitals have to emphasize on

the loyalty to the organization of employees for the success and sustainable growth of hospitals.
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Fauls TPFM OLR oLw OLF oLC VIF,

X 3.83 3.72 3.86 4.04 3.58 -

S.D. 0.62 0.55 0.65 0.58 0.64 -

TPFM 1.000 0.593* 0.683* 0.732* 0.667* -
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OoLC 1.000 2.286
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a 1 o
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(Black, 2006 : 585)
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