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Abstract

For over 127 years, Switzerland has been recognized as the country of origin and model of world-renowned
hospitality education. The National Council for Peace and Order governing body has approved the Swiss
Hotel Higher Education Institution to provide teaching and learning in Thailand. As a model educational
institution in hospitality to support the country's development in the Eastern Economic Corridor (EEC), the
approval may result in higher competition in hotel education in the future. A study of the formats,
approaches, and methods of teaching and learning in hospitality in higher education in Switzerland provides
helpful information in various dimensions. This will be used as a criterion for determining best practices for
the design of teaching and learning courses in hospitality at the Thai higsher education level. Both
educational management, curriculum, and academic quality assurance have the same potential and have

the potential to compete, according to the example of Switzerland.

Keywords: Best practice, Higher education, Hotel Operations in Switzerland
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¥ o

szpzian 1-2 U @uegiudedmunvesanidumsing) wunisifeunmsaouislunianquiuasfifnsounqu
3 ywuapaundnlulsansy Taun 91uU3n1509M5wazias 09f U (Food & Beverage Service) $1udauual U1
(Housekeeping) kagauuin1sduniin (Front Office Service) 11un15t38u3n18n15UURA (Leaning by Doing)
feluanifusazmsfinudinuluanulssneunsatuenan iy dwmaliiEsuinmuianudilaogudesuily
dovirauilugmaduiuaansififnenmuaransal fiRouldasogaiissaninm

[y

nUsEaeAn 2: ludanisiseumsaeuiiondndiseusandnataussnuluseauimingu annsase
gontuluszauduims wieiaunlugnisiduidivesianis (Mid and Top Management Level) ismsiseulusséiu
UsenatlednsIvTndugs (Higher Diploma) kagseauuIya1Uns (Bachelor) muadu 1dszegiian 1-2 Uass

v ¥ o o =2

(-?Tuagi utermunvesantunsdin) unisiSeunisaeuilumeangquiidundn Tneduidominiiietosiu
nsuImsdanislsausuiessu Wy nsUnuasnisiiu (Accounting & Financial) NUSMIINTNYINTUY WY
(Human Resource) N15U51W15A 13 89 (Risk Management) N15Aa1ALATNAENEN1IN1IAAIA (Marketing &
Strategy) Wit igSouvhmsisouaimuiliiAnesdeuilmiluaagsislsusy
yaiiudnUsznmamilswemdngnssumslsausluaineesiuaud Ao nmsadstufindennasnnusuie
(MOU: Memorandum of Understanding) lusgaunangassiuAudvuniineds uazan1dun1sdnyd
é‘ﬁ‘umﬂ'ﬁﬂLLi@J%uﬁﬁzﬁuqmmﬁﬂw’lslumw‘izLWT 1 Washington State University tag Northwood University
ﬂuaﬂﬂizmﬂa%?ﬁam%m 37U84 Robert Gordon University, Ulster University, University of Derby wag University
of Gloucestershire YaUseiNASINgY dawalilAnn15WaRILIMENENT3IM (Dual or Double Degree) $IuTaNTSISEY
SRHGRRIVE ﬁ'iwqmLLﬂﬁqﬁyﬂué’mmﬁm"nﬁumu (Operations) ¥84a 3 ALHOT LAUA WAZNITUTNITTANT
(Management) ¥8si19UsELNA L?Jfﬂiamasl,ﬁ’siﬁEJuVLﬁ%’Ummﬁ'mvﬁaw’?ﬂuﬁmmwﬁLLasﬂﬁﬂ’ﬁ STRETEagY!
nslsutsyai 2 andudledidanisinu Sndadeufindennasrusaniielusesunein wu nmsldde
MMIEDULAYNIIEDFAII19IN@1TU AH&LA: The American Hotel and Lodging Association kageanusznieilevng

Susesanantunusiedvfissulied souldnadugrinisnsfnwinunasinaaduiuuald fedunisadng

Y
v

waAnfuiwanirahaulldiundnansiu
gnie andunistsssululssinadinwesuaunynaatuivualigiSeuldfnew wagiindnegluanidu

) [ . ¥ v a v v (% 1Y a o 1% a J
\Juwndn (Boarding School) wieuasnaussemanazuInsliadedulsausy lngdnassinniaudedrule
o & = v a & o & & p | | =
AuazaINIndu siudenistivinisemnsiiendnasuia 3 de (Full Board) sanegludAwenlutissseziiand
= = J = g & Yy oA v o oA a wa ‘:4' : .«:4'
Seulumeanguflundazaianisfine il azdesduieuinluyisiesnlulnuifnuuenaniuiiniuyisiain
wangnsimunld s luusaandudsdalenmdligiseuladlenadioniou viernauluineen aaduludie
Valusazeaseme e lvgiSeulaiiuinvemsdauivainvatenniu dwaligiFeuldiinnsiawinueiuy

saramidluinunslitinludeny fsafevide §infionaues wasiauinsiSeusludanududaiunadugns

=3 1 I
NNIANYIDYLUUUSII

MANGATNITANIAIUNITLIUTUYD U TENATINLTDSUAUA

wangnsnisiswsuluadnwesuaudiundngnsfinseduiiesainlufinsissusedvaiyiugu

o 3 = a

(General Education Subjects) Y UUNITEIYURNIEINYT

3

PIPNUABITNALNIVDUVUY DIV AT SEeEIaT b

o
[

nsieuey? 3 U lnsiade vivdiusy dudnuaedsvgyrvemdngnsitdesnisywantudaluluiianide i

L]

@ o

nsseuslunmanguirivgluiunauun gesuaunsaSsusuvasausoliomiuanunieuremuy wassudiing

Y

Susesidenndasiunuadiv Ingldiamaeavdnans 3-4 U udan1sissusenlaidu 4 sedu laun

4
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M990 2 nangnsnsAnwidunsisastlussivgaufnuivesUsemmainiwesuaun (w.a. 2563)

awu | dandu | A 29l nengns g Cert. Dip. | H.Dip. | Dual

1) | BHMS ENG BA | Hotel & Hospitality Management 3 v v v
2) CRC ENG BA Hospitality Business Management 3 v v v
3) EHL ENG/FRA | BSc | International Hospitality Management 3 v
a4) GIHE ENG BBA | International Hospitality Business 3.5
5) HIM ENG BBA | Hospitality Management 3 v v v v
6) HFT GER BSc | International Hospitality Management 3 v
7| HTM ENG BSc | International Hospitality Management 3 v v v v
8) IBAS ENG BBA | Hospitality Management 4 v
9) IMI ENG BA | International Hospitality Entrepreneurship 3 v v v v

10) LRI ENG BBA | Global Hospitality Management 3.5 v

11) SHL ENG BSc. | Hospitality Management [

12) | SHMS ENG BA | International Hospitality Management 3 v v v v

13) SSTH ENG BSc | International Hospitality Management 3 v

14) | SHML ENG BBA | Hospitality Management 4 v v v v

15) | IM&H ENG BBA | Hospitality Management 4 v v v

16) | SIHM ENG BBA | Hospitality Management 3 v v

17) SHLU ENG BSc | Hospitality Management [

18) | HES-So ENG BSc | International Hospitality Management 3 v

inn: surwnndeyatuivledvesandunisfinwiunislswsuvesUssmeaingasuaun asalaedideu

1) szAuUsznadetns (Certificate): 1/ siiunsifsunisaeun anguiuasufua Tudenn
frunsTiuinisenmswazin3esia (Food & Beverage Service) sne3andiiiiendos 1wu 3ulatiuazus (Wine and
Bar) Ay ngufn1sasiuasUfUR (Kitchen Theory & Practice) ToaanSeuluan1iuussun 5-6 Wau uavdotoan
Annaufiinieluantu vieanudszneunsnisuendn 4-5 iWeu lngldsuamouunudusniuiinguune
A

2) sdudszmafietnsivi@n (Diploma): daunaieunsaouimguinasUftRudeatuly
sedudszniadovns wiii uiviludiuvesieainidundn (Room Division) Usznausae 2 dausu laun
nsadusnudunidy (Front Office Operations) wazn1saiuaruauLitu (Housekeeping Operations) Tgtaan
Feouluaadudssunu 5-6 ey wazdeseandnniauufAnisluanitu v3eaniulsznaunisnieuendn
a-5 iiou Tngldsurmouunutummuiinguanerivue

3) seauUsznadietnsindnduge (Higher Diploma): gaifumsiisunisasuluniangufidundn
Tneviudilomn waslmnuddaludeweinsusmsaanisnssiiueu (Operations Management) itawaiun
winwgauesual (Soft Skills) Asnduluszduiamiiiau wu Jnandudlinisuiaulugeamnssuuinng
(Supervision in Hospitality Industry) FnsAeasseineTanusssu (ntercultural Communications) 14szeziaan
Seuluaaiulszana 5-6 Wou 0199z wisluiiniseentlinufiRnumeusnaaitusiumenla

4) szauliguey1Uns (Bachelon): yaiiunisisounisaeulunianguiidundn Tnowtuiuien
Funsuimsinmsssiugataiiosnlussiulssnatetnsinindugedisndudmiunmsuimsdanislausu &
3'1a’iﬂmﬁ"Lﬁ"mﬁz’faqmqaﬁﬁLLaxﬂaqwﬁmammam (Statistics & Marketing Strategy) N15U 3 hazn1913u

(Accounting & Financial) 11599n1551816 (Revenue Management) 598893917117 879997 UNTITBUATWAILUN
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(Research & Development) tieassasmmiluel q fifertosiunisuimsianissulsausy szasnanFoulu
anUuuseann 5-6 Loy
uenaniluynudngnsdaladuliiFouAainuedunsinunuglusunmaiounangud 399
ANudIAuINAUNSENURURU (Internship) lamuualilnluaniudsznaunisaselddesndi 1 arAn1sfne
dulvgjiadeegi 2 ads saosndngas Tuadedl 1 emeygeliinuAdRnumuiianiusaedly wieanuiiiteld
Tumshanssadelitin@nwldlnufoinu wasadeil 2 dedinujiRnuluanuuseneuniseds el uwazaaiu
fivthsnuiidadet uiotredamaniuifndfoRnunalsusuidnnsidennas visiiadisarusauie

Vv = '

Wegnganuazanungisey lunsiinuiinuazdesdnisannudyyindne dnmsssysseziaiegidnau (3-

A7)
v

12 Whnulagyszana) suusdgyavianaiu seuininisesnlUiinufufnutuindnwazldamneuwnusiungiune
YeEInLgeshaus Usennn 2,168 §1 2,450 WiiAada erinA1e1ms AR ArUseiuauainug ssdseld

AavdalagUsyana 1,115 99 1,400 WSsAad Aotiau (F1UnINANEATIUNNSTITIVAISNALTDY, 2560)

n1sUsEiuanImAIsAnEiunIslssHvaIlsEmAaInwasIAUA
nsUseiuAMnmnIAnyIiunsiswstlussdveaufnwvesUsemedulvgeg nneldnismiugua
99 “d1UnauFUTEBNATEILATA” (SAS: Swiss Accreditation Service Bureau) Sti1iilunnsnsaaaoununn
wagsusosurnsgrulinuanItunis@nen (SQS: Swiss Association for Quality & Management System)
muszuuin Wulumudefmunnginasivesiuianans wagguiaviesduninnit 990 wishusumeaine fuaud
ilefiarsanmsoonasdyandnual “equQua” WiulsuFou wavaariunsfnuiinuninnsmannnsgiu neld
nsifuguavesdinaIulavIsnsureigift elasugia (SECO: State Secretariat for Economic Affairs) Wag
muaugualiidulumuimnevemhsnuieainsnsiivlamaasvgiovesssmasgredsdu siuds Miugua
nsnea anmmsianuiidusssununseuimuaulsniesungsedsuiasugiauasmsseUssima Safounn
anUulAsUNISSUSRIINMUIBIURaNaT3 (Swiss Accreditation Service, 2563)
usnNMsuMAIgLd I intisunalenvuiiisadesess “aunaulsausuaia” (SHA: Swiss
Hotel Association) fideifuasdnsdugaamnssulswusuiiiuniianvedan (nesslud o 1883) Snits Sadu
gudnanswesnnuiudadmivgnamnssalsustluguzanauiiliuaomaadilsdmvgnamnssulsausuves
anasuaus Suhumididusunulunssnemalsslonivesandn wazdunumiddalunisiauiesdns
sunsAnuluniauinig sinhiisuisveulunisdflineusuypainssedudieadn uazsamdandngnsnisinu
sruAmmsiis 3 anuludiiu Tdun 1) EHL: Ecole hoteliere de Lausanne 2) HFT: Hotelfachschule Thun uae
3) SSTH: Swiss School of Tourism and Hospitality (Swiss Hotel Association, 2563)
vsaantulasunissusesnanimainesdnssuduiivensulusedvuiunmd wu aueulsaSouuas
Fnendefiadauaus (New England Association of School and Colleges) fvluasdnsdaseitliuarmmuarilsves
Uspinaansouni (nedslud ae. 1885) fvhilunisaisuaginuisnasgiunsinnseiugs Grewmdenumu
fvuanseuNsAnwweLsazan U AN aduayuteyamainnsuagninernsmansinwiionisiam
waziivlnetssioies siufannsUseiunsfnuiidaunmdmsuliSouneldial emnensidyandnual
“NEASC” nh 1,500 wisitalan dagtiufiaontunisinmsumslsusiluaingesuaudlifunmssusesinasdnsil
ﬁy’ﬂﬁyu 8 WA (New England Association of Schools and Colleges, 2563) #3© QuﬁﬂﬁﬂuLﬂuLﬁﬂmﬂﬂﬂﬂiﬁﬂwﬂ
F1UNTYBAT 89UAZNITUTNITUIUIIA  (THE-ICE: The International Centre of Excellence in Tourism and

Hospitality Education) {Juasdnsluuaimnamilsvessguialssmaseamsde dnhilunisnsinussidununin
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AIUNINTFIUNTANYT FusEemsguluszAvaIna deiu vumlidunsimuinuan deasunisseunisasuly
gemvioaiigd N15UINTT kagmsinnularAavznisuseneuetmsseaulan Jagduilaundnesetts 35 aadu
0 17 Yseinaialan wazdlaadunisdnwsiunistsusuluaineesuaunlasun1ssuseninesdnsiiviadu 6 un

(The International Centre of Excellence in Tourism and Hospitality Education, 2563)

aAUsena

INMIANIMLININITIANTITTBUNTARUAUNTISUsHTusEAUgaNAn v vasUsEinaaInLgo s uaun
vilimsuteyanarnvanedd i dudszlond Tunishunldid el unuimnsnisiaun uazufudsandngns
sunislsausulussdugeudnwmvesineifiolinisiseunisasudunislsausuveslnefinuaiw wagdszansam
FiaeufuUssmaiunu UL FURTA (Best Pasties) ¢ 10 uuamns fealuil

1) msiruagayamnevemdngaslvtaauindesnsyawdulidiseululufianidle i eliiAn
ANudaulunsiuas eI vInNingUsrasdveliou aenadaeusUkuunITIANITISUNITABUYDS
aAnwoiuaudfimmuandngnsnuingusrasdliidu 2 wuama leun 1) JadusdadiFouiiossnluganiy
Uszneumisluseduu3msdnns (Administration/Management) lnetlevnudnagasnndesiundngasuinisgsna
Uaudin (Us.U.) war 2) 3 awdniFouiteenluganiuuszneunisluseduuinisnisdiusu (Operations
Management) Im'&Jijam%aamé'aaﬁ’wé’ﬂqm’immmamﬁm%m (W.U.) MIenangasAaUmansUadin (Ar.u.)

2) msdansieunmsaeudundngnsniuding e (Enclish Program) w3endngns 2 n1w1 (Bilingual
Program) L‘ﬁ@LG]%EJEJ?]’J”IJJW%JEJMIﬁEEL%EJULﬁWﬂ’J’liJ‘Z?Tu’]ZysL‘uﬂ’1is[,‘f]lﬂ”I’t&ﬂéjﬂﬂE]‘HLﬁ@ﬂ?iﬁ@ﬁ’]‘iﬁ’]‘lﬁ%@ﬂ’liﬂﬁﬂﬁﬁu
oA uANNA0ansnwi 3 Taslamizatwlunguendeu 1 eafayaiiunaziiulenal WiuiTouly
mMapdeuineussnyluauan aamﬁaﬁugﬂLlfuumﬁmmsS&’Jumiaawﬂaqa%L%%LLauﬁﬁamﬁ’uﬁaﬂmgLﬁaﬂi%
mwidsnquidumwinandlunsGou Idfuduauiiunviisaes Mvieestiu uazawdandey Wuawi
3 funUsmuiuiineosaniulssneunsiifimsldnuniumnsnedy

3) AsastuindennasnuTInds (MOU: Memorandum of Understanding) AUN®1ANEae %30
andumsAnwidumslsusutnhiiitedsadufiseniulusedugaudnuilunazesUssmaiivsumiendu
‘vﬁaaamﬂé’mﬁ’mﬁaa%ﬁwé’ﬂqmiwﬁu i sierennnsAnwsmiuludnvurvemangns 2 Usyaya (Dual
or Double Degree) @anndpatuguuuunsdnnisisounisaeuvesainsesuaus 7lianuddalunisuszaty
ANuTedvanty vieuninedesunsuimsdanislssusulunsiamdnanssauiu wagnsiSeutuandu
Taoifumsadiageudsirdagesoulundngnsvewuionieliudngnsianuduuds uasduiivensulusesiv
RITRLA

4) msinnassuliimsseuLuuRlnluan 1ty (Boarding School) aniusnunistssusuluainasiaun
nnaauimualigiowintnegluandunaeameniifinsGsunsasu e lvgieulddusuussenmea Wiunmsa
voammhaululsausueansuises Bouslugusvesi¥uuins wasliinslundontu ndaudsumuiounia
sud v Aaonedaslufuminssusng q Tulsausy dewalie Soufansiauilussdsmiisnng vinws
mMsufoRnu fmnuaysainfesreusenluvhamilusaiulszneunssiwhennusivle uazdudy

5) msdaniadsunisaoulasyaunsliidsuansofaineglunisufoRnuldess el n1sdanis
Anwrszaugaudnwisrunistswsulussinalvedlnguiunisissunisasunianguldundn a1991n
andumsfnuvesadnwesuaud AlvianuddglunslinduligiFouldfanuiluaenguinuglufuiinue

nsnulunaufUa Ineanig 3 39T nnan aun 11uUIN1501mM5HaEAT IR MUEILLITIN WagnUUTNNg
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daunth ieiianinveauamisalunsufuany esainaniuuszneunisdesnisyaainsiiniiug uas
anuannsalumsuFoRnulias msznsBounsaeuiigaiuudnanguiiiieses afelsiannsoviligiou
AevinwgnsufoRauiiiiuszavsamle

6) mstandngaslinszdulneyiuantimnuneinaniyiugulitionas uasnauwudeneindnliun
Ju wdngaslusziugaudnylusamdlng gnimuslifosfeuneisnadyiugumudlufuindnnmeldmsude
Sunumdngnsnnmeniedy MlildasnsafuseiniddyieamsasBonvoaioniluddnls wu Jvaud
uithufidesdsu s mudwhanuayenionin uaruinuiuiiassue Sudvnuianenlsl uazauviosini
mnuenduimesnunagyilfansnaseandenluneindniuld uwndsfunsdandngesvesainmosuaud
fideniameiviantyiuguiliissdestuindnesniamun aundeliudsieindniivat avaivaenad e
mMaAuuasmesanunsaitegtu uavdmaligisoudifamsinunldiitumelu 3 81 3 Tede

7 mﬁLﬁunmmi?]mJﬁﬁ’aqmiuamuﬂizﬂaumsﬁﬂﬁmﬂsﬁu wsdunsiasuadiainunsinenu
wagsinwemadsanliiuiFoulunisvihausmdugdu waznsudledgmiamend sudumnlunisvienu
fulsausuuaruinig envduaduliiAanisinfoRnunuvasanduudaludunisiouniaund (Casual) 3o
nsfmuatesaiinuftRnuwuuidudilusluilomen vietameuns@nundirmualilidesndn 2 a¥s naon
ndngns aenndosiunisdnnisAnwidunislsusuluainwesuaud Aivuelvfinasiay fURavluaaiu
Usznounisaivesnaties 2 adwleT Tagld¥uAmeuunumuauaisinaniulsenaunis

8) msdlnsaimdngnsliasodaveuldnuaniunisal wasarumdouvesSouludda Belv

HiSsuanunsoeeniuunssuilvangauiuaulazaiunsaissuasauuuudailladlinaoandngnslaglitednin

auvian wWisinlenadliiudissuamnsassunasinuaiugludeiuld amnsassunvuiusein lundngns

Y Y
<

muvdaein viioudsnsiseududnulpelasulssmatedasainaaiumsAnendunisiuses denndeiunisin
msAnwdulsawstluaingesuaud finsulsiseduvessinuilu 4 sziv dun 1) sedudsznaiedns
2) szavlsenatetnsivnTn 3) izﬁuﬂizﬂmﬁ&ﬂmﬁm%w%y’uqq wag 4) seAulSy1Ung ibidiseuamnsaiu
avaumsFeulanudiszavanasunundngasuagldidelonianinisdng

9) ArsinisuszanuanuNiofunsnudundndiisadesnrsuenlusedusein eadna
yaaninliiugiSoudodnianisdnet uenannisinnisnudunislssusuluuszmasinmesuaudazli
anuddgyiunsaieduiindennasaiusiude (MOU) lusgdundngnsuas delvinnudfAglunisasiedudin
Joanadluszaiuseividae wiuldainnislinisde fsn wasdoyarinanitu AH&LA: The American Hotel and
Lodging Association vaausznaewsnududendnlunisiieunisaeundadainisuevdszniadednssuses
wadugvsIueInanantusledFeuinansFeuldss Auamnnasguvesantuiifmual iBnde

10) msimsdadamhsnunanafieldmifuguanmnimnisnudumslsusulussiugaudnuvadine
Tiflunsgulusgdvaina lulssmeadnwesuauddnisuseiununmnisdneiluaiasgaive ludumienuly
maensunelinisiiuresauAulsasuada (SHA: Swiss Hotel Association) Ingdnlviinssuiunsasudiseu
Pruaotuliitelildunsgrumens@nmnivindu wezdadalonalivirssnuuazansusuduiivenivlu
f19UELNA 1YY NEASC: New England Association of School and Colleges 31nUsginAans gatusing way
THE-ICE: The International Center of Excellence in Tourism and Hospitality Education a1nUsginaseainsias

WIHNAAULIAFIUB NG
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Abstract

The aim of this research is two-fold. Firstly, it is to study students' problems and needs toward participating
in students' activities at Rajamangala University of Technology Krungthep (RMUTK). Secondly, this research
aims to compare the problems and needs of participating in students' activities at RMUTK. The population
for this study is 9,473 undergraduate students currently studying in Years 2-4 and higher levels. Multi-stage
and simple random sampling methods randomly conducted the 467 samples. The researcher's instrument
used was a questionnaire. This study found four aspects of problems and needs for participating in students'
activities in RMUTK: academic support, arts and culture, sports, and social service. The findings indicated
that 1) students of the Rajamangala University of Technology have opinions toward the problems and needs
of participating in students' activities both overall and in each aspect at a high level. 2) Gender and academic
achievement showed no significant differences in the problems and needs for participating in students'
activities and each aspect. 3) students' different years who have problems and needs in participating in
students' activities do not contribute to statistical significance overall. However, when considering each
aspect, there are statistically significant differences at the 0.05 level, i.e., arts and culture, sports, and social
service. On the other hand, for academic support, there are no significant differences 4) Students' different
faculties have problems and needs in participating in students' activities with a significant difference at the
0.05 level. However, each aspect shows that academic support, arts and culture, and social service have

significant differences at the 0.05 level.
Keywords: Problems and Needs, Participate in Students’ Activities

unin
Aanssudndnvidudiumilwesdindn@nudmuddgysensiauindnwlnduglngy fiauysallu

o =

awan Aanssudndnwilalendlidndnulafidiuluniswansanuananse msdedula nsviau nasusulss
ynannm uazdanmadufihimuialudsruvenin@nwies msdadudunuiansauindnwn it mnenisian
taudinvesantugau@nuileliifuninensyanatiauysol ANNIINBUALBINALE a8 B M AP
Uszmamlalumn o du luanmdanudagiuiifeudsundasegisnn msysanmsiseunisaeuduiangsy
tnAnwidhdeiu Sadudsinduegannuasiiodundnnsddnlugvsmandnsimumindnuluaadugeudne
msdansanuitussaugaudnuliliniuusesdeug viernududamadnnmsusifissediafes uresldfanss
e eaiionenmsinulumswaunsudin FInNuUALEATINNTNTEANANY, 2560) dBRRARBINUNANISANYITEN
A5nn fundiie ITITIU ANAA LAY 897 (2556), DTN AUIGA (2559) Uay ABAARBINY ANAT é’?&mxga
55 Tansu warusaing wenstlnn (2560) finAnwilmuAniusiomssiuAsnssulaes waresu seiuin
il awL‘t"flummzmﬁwmé’aﬁuiam&Jaﬂ’uaqumﬁﬁwLﬁuﬁaﬂiimaéwé’ﬂqmﬁmauﬂquﬁamﬁmﬁga 4 ¢y Ao
Fufivn fuRauTausst dndvns waviuiiusslen] WeliindnwldienalunisiAanssumueuatn
uaz eualaiensliiAnyszaumsaliFousuazanundenlunn 9 du Welvlddulunmuaudnuuy Sadinfifis
Uszaudvesan1iy @enndaaiuunuimuinsfnwivesnsensn@nwidnng adudl 12 (ne. 2560-2564) fisl v

v o v

ANy d UM IS suRziinaminuinyensiTsuiuenious sueg e nzaui uiseuLAagsEaUY 1Ty duasy

o U

12



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

MINALNMIATLTIN Wardnenasan1snau Yusw F9es uaslsemnani donndeaiuniideves anadssy Naess
(2551) fifnwiFesmnuAndiuvesind@nvuminedawudveiudon1sidiswianssudndnwm wuin aviviuas
waduqvamsSeuinatu aladhsuRanssudnAnwinetu uay alfas s (2551) IAnvidesnuimelaves
fAnsyiulianeaiidsenisdnsuRanssy AUVENERTNIANY IR INeIREAUATUNT ISl nuin Januariidn
e dmnuianelasenisdismnanssululdazausingiuy

uminendemaluladsvusnangann uanidunsfnulussdugaudnuiiiiuleuiedsague
AanssuthAnwimugiunusunsBounsaou eduauliindnuniidevimiiinislnauazinlugnsu fUala
WnUszaunsalsonsas1enu wazasuadredenu Insdaasulimindnuilaaiunanssusng q duasunsidu

v v =

aunnganderuuseinavd Adaunim Ussdniamuazuseansna Mssiumsligadla dswhaydndnwm

9 Y

ada o a 1 a

#oseglunnzuindondinszdu A uadyAulamshuatiyan 3380 simued dden n1sindula nseuam
o15ual Ausuiaveusenule wazdinuseuing anunsasssmuduiiinesnuiia [uiveusuiuievesynna
soute uagiuimdulBuliszaunadnga fadu msflasimuniinAnwliiadnenmlunndudesuiuasdes
TRanssutinAnwinnfudunidunsdaaiunasinun Welvin@nwildfulszaunmsainsaainianssy wagiild
UURTuEIne3ale Aanssudanad laun Aanssudeasuivnig AonssuAauinusssy Aanssuinn wazfanssy
Uniigyuselenl @ninerdemelulagsivunanganm, 2554)

dau fdeisaulafiesdnundygmiazmiudesmisdeniadiuiansaindnw wminedomelulads
sseangam Tu 4 f1u Idun fudaaiudvms duauiausssy fufm weedutifausslend wansfnweded
ovazhlududeyadmiuduimsuasiforteslunmsnausny Yiulge ufluasiausunmdumsiaianssu e

Waunguwuunsiafanssudndnuibivsngauiuanuate uaeanuaulavesindnuiliussginguszasdsialy

AUTLEIANTITY

1. iednudamuazanudeinisvesindnvisenisidisiufanssutn@nsaminedomalulad
svusaaniunn lnesukazlunaazdiu laun druduasuinnisdiudauTausssy aufiun wazaiudiiey
Uselowd

2. Wassufisudyniuaranudeinisvesindnwidenisid1saufanssuidn@nwiuniinede

walulagsvusaangann Tngsiuuazluusdaza uunmy e seautut ang uagradugnsnnisisey

AUNUAFIUVIINITIVY

1. tnfAnwumivendemalulagssuseansainn danudadusedymuasaiudesnisvesdndnwise
madiswfanssudndnwuninerdomeluladssuseangunm lnesauuaziduseiueglusziuan

2. dnfnwumInerdemalulad :1guInanIunw ey Fudsinaifu aasgsratu LLasmaéfmqmé
NN 8UR 19U HUguInazAUR0INITURILNAnwIRon1TUITIuAansTuTnAn NI INednalulal

TIVNAANTINN IngTIULazLARZAULANAaTY

13



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24
F/AUUNTIVY

1. UsE9nsuazngufiegns ﬂdmﬁaaﬂwaﬁiﬁﬂuﬂ’lﬁé’aLﬂuﬁﬂﬁﬂmszﬁuﬂ?@mw% NMAUNG UNIVEIaY
welulaBsvusaangann Afidadnuiee 7 24 WaZEINd1 90 7 Aoie waz 1 nende laun augagenans
PRAIMNTTU AMEIFINTIUAIENT ANEINEIMansuazinalulad AuzmeluladAnnIsuAEns AnLAaIMNTTY
Aane AnrAaUmand anguImsnsia warIne deuTuInd STuruied 467 au §3dulddudunisuan

Yo 14 < £ v I~ & a 1< 14
LUUABUNNY WaglASULUUADUNIUAIENSINULUUABUDLAIEAILEY AUNNY ML 467 AU Andu Soeas 100

A15197 1 FUUUTEIINTUALNAUAIDE19 TMUNAN AnTLaETUT

o

Se
b
=b.
=N

U 2 U7 3 993

ARy £ 32 £ 2 = 2 £ 2

5 % s & & % s %

a3 -3 e Py [ag =4 v Py

= "G =] "G =] "G =) "G

« < « o

ASAANTORAINNTTY 112 15 76 12 184 20 372 a7
AFNITUANERNS 366 20 330 16 503 26 1,199 62
Iemansuavinalulad 342 15 323 12 361 20 1,026 a7
waluladannssurans 635 25 740 26 639 25 2,014 76
qmammuéwa 103 15 70 12 86 15 259 42
faudans 414 18 439 19 451 20 1,304 57
UIMS 1,130 36 1,013 34 724 24 2,867 94
ANeFPUINYR 211 15 110 13 111 14 432 42
7 3,313 159 3,101 144 3,059 164 9,473 a67

2. wiasflafildlun1siseRauuusauany Ussneuse
2.1 wuvasunudgyninazausoin1svestinAnwaen1sidnsanfanssuindnwiuniinedy
wialulagsvaananiunm sudnasuinnnis sudadiausssy suin wagduduigusslond i 33 4o
uuvuinasdiulsznani 5 526y (Likert's Scale) saudaanuiedusiuau 33 4o feanuideduisatu
WU 0.964 (Cronbach, 1990)
2.2 wuvdeunuANUAnTuLard slaueuurLUUasUauUa1eidn (open ended) 1l oloilé

LAUDLUZLAS AMUAALTIURLL AL LES

v
Yaw o a v

3. Bmanusiusandeya {Ideduiunsiiudeya fail

3.1 WANLUUABUATH INNGUAIBEN 19 7 angdv uag 1 Inende veumningrdemalulagsy

R[N TINN ABULUUABUNN

a '

3.2 {Afdndevernusiuiiennyaainsiidungusnedis Tasthuuuaeunundounifsdouusii
fannantiideuasiiaiu aivedewmalulagsvmeansannludnduniswannguitegauas Sufumenuies
3.3 As1anUANY IR LA LA TR warthdoyaramuedldluTeseitoyadely
4. malaswiteya fiseindeyannuuuaouniun e ideiBnsneadacdl

4.1 thuuugeunuilasunduuiiasansnasuauanysel waglingiuunanagindmunld

4.2 Amszideyamilivesineunuuaeuniy Tngldnisuanuasmnuiuasmeniosas

14



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

4.3 Juas1eitgminazAudean15989tlnAnwsian1s15 AN TINT A nwINAIINe a8y
walulagsvuseaniann lnesiuuazluudaziu lauwn dudeasuivnisdufalinussss daufn uag
sutuiiguselovd Tnsmaasuuuiade (X) wazmaArandeauuinnsgiu (SD)

4.4 1WisuiisudgminazausesnisvesinAnwisian1sidrTanfanssudnfnwiunineay

d

walulagsveaangann Suunauna lnglimamaaeud (ttest) druseautul aug wasnadugninianisisey
1193112 UTUTIU (One Way Analysis of Variance) TunsaifinuainuuananseegsdtsdAgnieaia 39
n1snageuidusieglagldisnisveusvil (Scheffe) sausmanufniu uasdelaueuuzldanuuudeuniy

Uaetn lngaguaviavenaasulugausseey

NANT5IBUALATBAUTIENA

NAN19398 1NNaNITIT el nIlkarAuA 09NN ANYIREN1TTINAINTTUTNANYILKINENEE
walulaBrsusnangamm 1 4 d1u Ao duduaiauivinis Aufadiausssuduie was fudufglsslod
Usnguamside fail

1. Unfnwuninerdomaluladsvusransann danudadiuiedymuaranudesnisaonisidisa

Aanssuinfnwilaesiuuaziluseiueglussauinn

A13197 2 ArpguuuRfsuarA e L ULNINIFIU0IT YN IuaTANABINITVRIUNANYIFONITITITINAINTTH

o

UnAnwunivendumalulagsvusnansanm lnesauuazifusiesi

v - . infnw (n=467) . .
5T ImAanssITARANY — seaulamuazmnudeens
X SD
1. AWATINg 3.83 0.69 110
2. auAauTmusssy 3.82 0.62 110
3. AU 3.84 0.65 110
a4 gutudigusslovd 3.89 0.64 ey
SRy 3.84 0.66 110

nestsuazuled dnd@nwuminerdemaluladsivusransunn dgymuasanudesnisaenisdis

Aanssuin@nwilaesiu (X= 3.84, SD=0.66) agluseduuin Wefinrsandusiedu wuin audwigUsslevd

€

=

nAnwfiUgmuazanudesnisienisitisufanssuluseauun (X=3.89, SD=0.64) iuiun tndnefidgniias
AUARINITaNSIdTaINAInsINlusEAULIN (X=3.84, SD=0.65) Audaaiuizinis undnwrddeyminazainu
foansnanIsnsnAanssuluseAuuin (X=3.83, SD=0.69) ArufalinusssuddgmiazmIuanin1sianIsdn

safanssuluszaunEuReInu (X=3.82, S D=0.62)

2. thAnwnenaztnAnwngauingrdewmalulagsivusnangavm Idgymuazanudenisaanisid

swRanssutn@nenesuazdusesuldunnsnaiu

15



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

A19199 2 Msidsuiisulginazanuisinisvestindnwinenisdnsufanssutndny) uine1dumalulad

NYIAANTINN TAYTLATTIIATY TTLUNATULNE

LA
nsngmAanssy %18 AN
HnfAne (n=240) (n=227) t P
X SD X SD
1. iudasuIvng 3.82 0.69 3.83 0.69 0.15 0.88
2. puRaUTmusTTN 3.82 0.63 3.82 0.61 0.10 0.92
3. Ui 3.86 0.69 3.82 0.60 0.60 0.55
4. sutiiiguselos 3.91 0.65 3.87 0.62 0.66 0.51
T 3.85 0.58 3.83 0.55 0.49

3. dnAnwiuymInerdemalulagsivusaaniann Yulsiteiu Idgyniuazaiunonissonisidnsu
Aanssun@nwindney tnesaulduansesiu Weiasandusiesiu wuin drufauiausssy Auin wazau

'
a o a

YigyUselovd unnnsiusesitoddgymieadafissau 0.05 dausudu q ldnuanuunneie

1

A19197 3 nstTsuisulynnazaufeinIsTestndnyinenisitisiuianssutnAnwiuinedowalulad

Fvusmangann lnesauuaziduseiu Suunausziudud

AsNTILAINTIN WA INLUTUTIY SS df. MS F p
1. fudauasadnnnis FENINGH 0.11 3 0.04 0.08 0.97
melungu 223.44 463 0.48
ERHY 22355 466
2. iuRaUInusIIN FENINNGY 4.75 3 1.57 4.18 0.01
nelungy 174.45 463 0.38
ERH 179.18 466
3. PuA FEWINNGY 3.52 3 1.17 2.82 0.04
melungu 192.98 463 0.42
ERHY 196.50 466
4. pudiigUselovd FENINNGY 4.19 3 1.40 3.49 0.02
nelungy 185.71 463 0.40
ERH 189.90 466
53 FENINGY 2.36 3 0.79 2.45 0.06
melungu 148.12 463 0.32
EeHY 150.48 466

Mnmssdsiuandulid dndnunidnmeglutulinetu fdymuazanudomsdemadiiuianssuinfne
yaatinAnwiumingrdomaluladsvusaanganm Tnssauuandnedy WeRarsundusiediu wudt du
AauTausTsy fMufiv wavdutiiausslend unnsetuegnaituddymeadfivisesu 0.05 dudivnsldny
ANALANANS 1 anuALUAna1seE sl Tad Ay niaai AT inismaaeuanuuaninadusiegdlagldisves

(Ferguson, 1981)

16



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

4. dnAnwamingrdemalulagsvuenangannifnwaneaniu Idgisasainudeanisaeanisd
saunanssudnAne Inesiuunnaneiueg1eideddynisad Anseau 0.05 WeRarsaundusiesiu wuin

AuduasuIvng muRauiausssy wazsmuiiyUsyloviunnareiuededidodymisadanssau 0.05 snviu

FUANT NlNUANULANANS

A19199% 4 nsiTsuiisulgyninazanudesnisvesindnwinenisitnsufanssudnfnwiuminedumalulad

NYIAANTINN IG]‘EJ?]@JLL@ZL%UT]EJG’{’]U FUUNIIUANE

AsNTILAINTIN WA LUTUTIU SS df. MS F p
1. sudaaiaizng EE2 R RETIGH] 15.61 7 2.23 4.92 0.01
melungu 207.94 459 0.45
EEHY 22355 466
2. uAaUInusIIN FENINEY 10.83 7 1.55 4.22 0.01
nelungy 168.35 459 0.37
EeH 179.18 466
3. PuAW FEWINNGL 5.64 7 0.81 1.94 0.06
melungu 190.86 459 0.42
ERHY 196.50 466
4. pudigUselovl FENINNGY 11.45 7 1.64 4.21 0.01
nelungy 178.45 459 0.39
EeH 189.90 466
53 FENINGH 11.58 7 1.65 5.47 0.01
melungu 138.90 459 0.30
ERHY 150.48 466

o

* fdd Ay eanansesu 0.05
nA1setsuasiulean dnfnwumnivedewelulagssuseansann Adnwluamziiiu ddynuazeny
fransrensdnsaufanssutindnwilaeuuanasiusgsiitoddmeadiafisesu 0.05 WeRarsandusieau

Ry o o

WU AruduEsHIvInig audauinusssy wazsuiuiguseloviuanansiusgaiided Ay nianansyau 0.05

o

gNLIUAUAWINLUNUANUBANF

5. UnAnwiuminesunalulagvaaansunni duadugninienisiseusiiu ddgynivas

ANUABINTITHENITNTINAAnssutnAnwlnesulazidusesuliunneneiu

A1999 5 MsSeuiisudgninazanudesnisvestindnwnenisidiufanssuindnwiunineidsmalulag

Fasaangamn lnesanuasduseiu Suunmunadugnsnianisieu

nad1smfanTIY sl sUTIU SS df. MS F p
1. fudauasadnnnis FENINGY 0.28 2 2.23 0.30 0.74
nelungy 223.27 464 0.45
ERLY 22355 466
2. inufauTaussu FENINaNG 0.05 2 1.55 0.07 0.93
melungu 179.12 464 0.37
Ry 179.18 466

17



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

nshTRanTy wraeANILUTUTIU SS df. MS F p
3. fufn FEVINNGL 2.00 2 0.81 2.39 0.09
melungu 194.50 464 0.42
RXY 196.50 466
4. pudigUselovd FENINNGY 0.24 2 1.64 0.30 0.74
nelungy 189.66 464 0.39
RN 189.90 466
EetY FENINGH 0.26 2 1.65 0.40 0.67
melungu 150.22 464 0.30
EXY 150.48 466

T
aa

* fvdedAgyneatangesu 0.05
neseuaziiulad dnfnwvuninendemealuladsvusranunnifinadugnsnisnisiseuuanieiy

JaymuazanudoanisaomsdisinnanssudnAnw lnesiuuaziusissuldunnsing

AsaAUsIENa 31nN1sANwILariUTaULs Ul nilazANfINIsTelnAn¥IRoN15LU13UA AN T

o @

thanwuminedemeluladrmsusaansarm nemuuandusediu efumenamsidelal
1. 9nwan153venuln Wnfnwuminerdemalulagsisusaangann danufaviudetymuas

ArwFasmssensidiiuRnssutinfnwlnesmeglussduan sl oradumnzminerdomeluladssusaa
nganw dnRanssutulilaenadestumudemnisvesin@nweauiiai Wesnnlalldfingdisna wieasunu
AnusesmsvestinAnuluniadnmianssy iefinsandunesuansaeiusena ¥l

1.1 Audaasiivns kamaidenuii dnAnwuminedemalulagsvieangann Uavuae
FudRINssianIsidswAInssIinAnwidudasIIvinsegluseduinn nmsAinwmudn dndnenlifiviandndu
maisawRanssu linsudeyaiudadninms dafenssufosiiuly msussndniuslivigs dnweRansalides
Aumnuaule anuiidafanssulimanzan aonadesiu odunns Wiamy, Yuds guany, uasdsng nindau (2563)
Iadnwiwwimnad sasunisddiuswlufanssuveninfnw uninedesvigasuns wuinduAanssuiIvinig
o Saadvoglussduinn i oradumszaminendeg adumsiauneming e wasdszaumsaldy
Ansliunidndnw TaeifunsFousade Welidn@nwiiinuzuisounasluel madousluamsswil 21 ol
thanwlfiomaunamslumuindnilddnmannluiesFounuiuszgndliluanimosdanliass

1.2 inuRauTausssy nansiTenudn dnAnwavinerdemelulagsvuseangavn ddgmuay
audensiemsnswisnssulndny sglussdunn erdumszianssuduaduiufalTausssy fdnvas
Tnssedaiindnendsiu narlumsdnfanssupssiunaBeu liinAnuidlusuRanssulies aonrdosiuiiond iassa
(2527) la@nwiAnudenisuazgUassatunsidisiufanssuduasudauinusssuvesdnfnwinguingndeninie
azTunn wuin AanssuduaSufauimusssudsldifuiiuaulavenindne wariitymnaiidafanssulinsatunan
TdlaiflusegdlalumsidrsamAanssy Aanssuiidalinsetumnuanls lifimwannsaduungiad msazas livsm
d1nsdenanssy wavldiuanudrdglunisidisuianssy denraeivu afuing Lﬁ'umu, TUty quany, uay
3919 niNdau (2563) wuin Pndnwgulvimsiidusilumsin eenuuy wazsrmdnAanssy slvidn@nyudugd
Ay anusoTausTan Ussndl wuudadaly Wefiuenud wasihaudildumeunsliinAnugumds
1.3 g nan3denudn dndnwavminedemelulagsvuaniaymiJymiasanudens

somsinTmfanssulindAny eglusedvinn WewmninfnwawlvgjdimsSeu vlidnaiismeitisiuianssy

18



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

St inendesdimaUssnduiusuds mduiwliinAnymsueeiaidldnnuiiims wasinAnwuieeulsis
Amasnsasuimlagiams Usznoudumaiiumsserinaiiniuavinedeliazaanifisae Seiilindnud
Jayymuazanudeenisien1sidnsiuAanssuauinegluseduinn dennqeeunan1sITeves 53 g (2561)
orsgmslimaaivayulufufnssuiumnmsd i linnnddmsteianssauaddlafinisussaduiusli
ndnwn3 mstinmsuddinsuegnainfe ersdusinbifinsdnelidndnwidsananssy dedianusuile
wazynaudesimmavlaunnninfiu sonndestu odunms Wiamu, Tud quany, uazdsny nindau (2563) Aanse
Awnuaznsaaaiuaunin wuin emstvhenueynansnmtiididiu gua uagiuiiaveusd1sdnau Smaunsal
91A5 anuilyivnzauismererudiesnsvestindnu Ufulsuasianngivimianmundesnmelunazaieuen
ThZereRanssy faRvnssumueruninuaranuaula
1.4 sutigyUszlen wansidenudt dndnwavininerdemalulagsisusrangann ddqgm
warAMLfBINIssentsdnswRanssuinAny egluszivinanadunszdnueianssuiudiigUsslevl aglu
Augsiuans wuludunnsneatiseras aoufinn wosh wasduugagdiad sldlvidnAnuilaifaneg
ANUAINNTD WIDTINEEAIUNNTABES 19 BEINITINAINTTY @BARFBINY (NUIUTNINGAE, 2542) N5kUppnANY
o1 sLUNTosh uy siun1Tiy azduatasdn@nuiiaulavialy wazaundnyusulusaulasenishanssy
indnuiiliauladhsufanssuduiguselend anmsinsnui shnwlifnandisuianssy ndmanisiseu
ansin linsudoyafanssy Ju narfidafanssulimangay laiidlataguszasd uazliveuRanssuiaunmuun
viesdiunsAuas aenndesiu eBuns uyy, Tude guana, wazdsy nindau (2563) Anssudfiglstleviuas
fnwdannden ndefifdniisdonnuumadafansadifgusslenivaginvdwndon Inglilfidudu
vilwesnzuuuliAnla 9 Whuifetes waresinsdafanssuliienug dofn wazugnimaninlviuindnu uas
asdudiumsagnseiiios niewiaianfnuazusgdaliindnmennidnaniidussfanssy
2. madSpuiisutymnazanuasinisnenisitisaufanssutndnwivesinfnwuninerasialulad

3

FIVLIAANTUNN LAETINUALIIEAIY 4 AU FD A udwasuIBINITAUAaUTausTTL AUA® wazduULiey

o
v

Ustlowd Sruunmume sedUiul auzuaskadugvivniemaiou fidevethiaueniseiusenamudauys fail

2.1 UnfAnwrveuazugs dUgrlazausein1onIs1TINAaNTTulnAne1resunIne s
weluladeusaangainm lnssmnazdumeduliuaneetu lduluauausigiuidly ded oramsely
ﬂwﬁuﬁm@umsmaﬁ%wémLﬁamﬁu MsuansruALil vdemshAanssuTauanieenlsegiadui inadalaidu
guassalumaihiufnssudniiduhlinisuanseonmeanufniiuisiuansatuy Aanssuvemeamineded

v v
U = o £

Jadutuansadrswlavaindnwvsuay indnwings lnedn@nwianunsavieusiuduls ludnasdusiu

P

daasuivinis suRauTausssy aufm wazauiuiguselevd sl eradunsednuuzuesianssufinaill

e

peRANMuSIasTinwrlsraunsaldenadediuANfINTvestndnwvnme laetindnwionau eeinfanssumanil
yevmudnenimvesaueddiianudrmdinisienis wawinszuaunisin Rninvenisiawduia &

AuadafLarANNdNTuSTuRsenIelinAnwideiu sl dinnueuenssunismsegaudne (2551) Madns

a o o v

Aanssuannsaimuinvemeiusing q Tiluinfnvidugivgauysalluewan Aanssuindny  Walenali

¢ Ao

fanladdiulunisuansmnuaiunse n1sandula N5 nsusulsauadnam geandesiu Isimil 35ans
(2546) WhswdanssutnAnwrvesindne vilminAnwnisuniouludeanuaiuise $39sugyu @evdazse

dri finausssn uazguameundiefudussdmalugnadutadaifirnuauysainnaiiu nSeunsidnnsdudin

q q Y

= o

wardnund S3nnisudlelymiament SInauanersual Jaeradwmalitnd@nunmneuagndadanudsiuniv

U q

o

A5L919uAnssUlLANA19 Y @onAdaIiuUITeVe @raNssE NaasTa (2551) TevinnsAnuls asmnuAnwiy

19



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

veatlnAnwuvninendesudaeiunenisidisnanssutindney wui dnAnwianeuazmsilnnuaniusenisidn
fwRanssutnfnulasnuuadlusasiuliunndeiu uenaini Was yaanid 2551) Iihmsideludes
AnLiueauims 819158 iUsnvuazdndnwiifidefanssunisiousudednivarUssyuiosvesindnw
VNI BUMINedessIumans wuii dndanwvewarindnwwgedlauAniiusenanssunisdeusutiedu
wazUsyyaigesvosinfnuuninende sysummansliduaneieiu

2.2 thinwiianeilussiudulsnatu $gymuaremudesmssemsdisianssuindnwves

wimingrdewalulagssusaansanlaesiuliwindieiu Wefiansanlusediu wui dufadTausssy dufu

A

wagsutgUslomnd uananeiuegdideddmeatanisyau 0.05 Ineth@nunduilin 4 Slgwmuavaudosnisse

1

@ a

M IUAINITUUNANIAUARU TRIUETTULANA19NTNANTUTN 3 pgnaliiedPuneanfnationaaztinaNng

o

o =

& A 2 & oAy = v v N = v A o Yaia
Unfnwguli 4 Wutulndeanseudaidngnisusenovendn Jsaulesentumussaunisaldisuen elseuidinly

o =

dan 8nis Sedeaiulszaunisallunisitfanssuliunnweanals llunumaufanssuninndu waglianud Ay

o o

fumsiaunauedliinngu wszilulasineszaunsing Jahlildaymuasanudasmssensdisuianssy

o =2

Unfnwfuwandnsluanin@nwudn 3 NyadulunsSey denndeaiunuideres analssy naessn (2551) laany)

a1

Bawrmupndiwenindnvurminedomusevutensidsuienssutndne wuinindnuiidnulududiisetu
frnuAaiusemsdnsanansudnAnvleesauueslulaaziuwanasiuegiteddymeaia

drududuasuivnisldnuanueansie el eradumsgdnsasvesianssuding s
pafAuSunsTinurUsraunsalaenadostunudosmsvesinAnwmndullastindnmerouesinfanssumani
yuimwdnennaesmuesilanuinmiimanng Wewnszuiunsan Bnvinvensvihauduiin wazanse
fimvinwrmadueg o Ssoradwmaliindnyimndudarmdatutumadhiuinsslduandietu deandos
U unAa qauselasy (2552) vinsfnwiies anwAniiuresindnwantutud aiwudadsenisitnion
Aanssumsuansungiad ausd wud dhanwiidnwmeglussdudulunneiu fanudadutonadismianssy
nsuansungfad aups vesaatuludiniauiallnesiusaslussazauliwnnaiai

2.3 Wnfne i dnwiaaeaiesiy ddgwuaranudeinisdenisid1s R anssuindnvives
winedomeluladamseansanm lnosaupnnatusgiaifoddameeditissdu 005 Wulunuaufgiuiind
TnsinAnwanzinalulag prnssumansdUgmuazauininsnemsii1smAanssuinAne) wans1sandndn
AN mansmAlulad uarinerdounued eadunseinAnvidnlnvesansmeluladavnssumansog
Sniuiiviiouminends shldmadumansuinssuiusunuesdeddnatlunmadums sliliasandens
\rsaRenssuiimaminendouazdiunmedatunarldannsafieinenmusmueseeninldegaiiui definrsan
Dusesu wuin frudaasuiennts diufauiamusssy uariudiiguseloviunndnatuegeliteddymeed ad
szAU 0.05 lnetindnwanzmaluladannssueans ddgmuazamuoinison1sisaufanssuindnwaudies
Tmsuandrntindnwienineimaniuasmalulad wasdnAnwamguimsgsng dlagmuasanuianissents
WrsawRanssutnAne dudassifnmsuanssnindine euginemansuazmelilatnedenaidunmeianssy
duaSuivnsimaminededatuiuldiansnzanismaslnaasni S oihliindnneusnaluladeannssy
mansuazinAnwanzUTmsgsialiansadnsuls waglilddiluidnsulunsuanseenauaulawaglianuise
AlFAansifaw uanssmindnvaasingmaniuazmealila fuerinsiafensaivmsiudensdosiunae
Fuazaufiseu Jeaunsaffnenmvesmuesesnunldegraduiiluanssuinamnine defvun uasdu
Aaviausssn dnAnwpugimnssuaans dlgmlazanudesnsdenisdismianssuindnyiumng1eaintindn

AMEATMANTENAMNTIY ANINeImansiazmalulag AnzRaumans Inedeuumduasindnynnzmalulad

20



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

Avnssuenans ddgymuarannudeinisdonisisuianssudndnyusanaeininAnwaneagmanianangsy
AgINEMansuasmalulag AazfaUmans Inedeuund wastinAnwianeuimsgina ddymuaranusenis

AN IUAINTTUTNANILANA19NUNFANY ANLINGAERNSLaTwALLLaE AMTAAUAIENSWALINY A YUILITR

v v <

nioadumnzanuwniwesauiesm iR nindnuifsnnyranamasaruaulafiunndaiy
MlinAslunisswianssuduanansiuesnly ﬂgdﬁlﬁﬂﬁﬂwﬁwmﬁﬂmmmaﬁﬂz:y‘mLLasmméfadﬂ']isiamilfﬁﬁ'm
AanssuiinAnwidufauimusssutesniaaedu q enadewninfnwfiauaulafanssudufauiausssy waz
tndAnwdnlvgSeulundngasnmusinguiazsiludnfnwisinmd dutindnwmanzmaluladainssumans Tlqgm
LazAINA 8IN15A 8513 WA I TINT A nwaduA auTamsssuNIAnTIAaes U 9 Inszanzivdngns
aufauiausssuliduindnwusnisinnanssusiudalTausssuluvainans luassiuaudesnisuosinne wu
msenaldyalveluiiluadou lifimsdafnsafnungnusuayausssuuasyssndluiuddyss o deandoaty
ATeves avanssy napssn (2551) lvhnsAinuides amuAndivvesindnwuminendeieusaesiusenisidis
Aanssutn@nwmui dhinunitdnwlueaeinastudaudndiuiensnssuin@nuddsnmsiufay Sausssu
Al uigUselewd waglpesiunnaneiu wasauinAnunduius dnfnwiaugimnssuemans danuandiuuaneie
PninAnmAnInemanswazinalulad we dnanwirnzmeluladavnssudans SanuAndiuwanasntndne

o =

AugIvemansuaznalulad Ivendeunund uazdnfnwnuzuInsgsng TenuAnvuwandisndnd@ny A
AsFNARIgRANMNTIal A Aveenaniuazmelulad el enadumszmsdafanssuinAnuduiusiviesminede
Fodulaildinzasanglaaneuidunsdafanse waroraililinsmueuaiuazanuaulavesindnm ez
aenndoaty nunissas ndsnau (2555) shmsideludesanufiselavesiindnuseduuszmadodasiodnd ugei
semsdnfanssuvesiheAanmsindnyilsafoulneuimagsianagmded wuin dndnwnitaivsstuiaiui

' 1Y '

nolalneruuazeauLanaeiueg wildeddyneaiafissau 0.05 WeoRasandusediu wui drunsiuiey

'
aaa

Usglowd Auinn Arungdtidudumnms windsiuegradidedAmeadansedu 0.05 dwiufaUinusssy
upnatatueesluiiveddmeatadus i uiguselond dn@nuaugimnssumans danuAniuLAnA19In
UnAnwirneAmanianaIvnssy AneIemansuazmelulad angfaumans Inendeunnuiuasindnuwinmue
wialulagannssuamans dauAamiuunnaiseninfnynuzasmansanamnssy augivermansuazinalulad
ArgaEVNTILAme ALrAaUmMans anrUIIsIN Larineduunnd Wil dnAnuniidnwilunsineenans
wazwelulad fanuAadiudensdhsufanssuaslimnuddsennssusuiigusslenidosninauedu o
iesnin@nwlimaulatuianssuiitisadumsussnedesnsa wWu nsusemaeenuuUyssius nsUszna
dodsiiant msUszmadenin dudn@nuiidnulusuzmalladeaunssumans SarwRadiudemsaidisufonsu
suthiigusslomiinnnitauzdy 9 eradesmnindnweusmaluladevnssumanslsflenatihaugiResiuiu
AvnsIumARs WU Mavhewns nsUsshguesndold mililaidu In & See Tdhoenulududludomdegu
ST msoenAsgE ALzt e syl urLUNTE LAY

Fufnitldwunnuuandng sl enaidesndnuvasinsaliiameanzasinfnsmnang i
annsadsuls siliindnwannsafsdnenmussnueseanultldegraduiluianssufivmsaming de
fanuatu wasidunsuanivdsudszaunsaifahliindnudesaulalufanssuiineamine dodatu

2.4 dnfAnmniSadunviyensfinwdnetu gmuasaudomssenadrsmAanssnindne
vosminedomaluladsnumseang i Tnsrauasduneddliunndietu hdulumuafisuideld fenadu
wazdnunzvesiansasing 1 Auminendedate Widdwenenguanivlaivmils uidaliindnulasialulas

dnrwsulslevduasUszaunsallundey o du ilidndnymnnguanuinlaissuinanssusiuiu dwaliiany

21



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

a < '

AnLiusaN1SNTINANTIUIIUANA NN Y denAdaeiy dnNuAMENITNNITNNTEANANY (2551) NE1331 AaNTTu
ndnwidudumilwedinindnuiauddgsensianmindnulidudng sy sallusuien Aanssudndne
Ralomalsiianlsiidnlunsuansnnuannsa msdinaula mevhou msusuugsyednam uas3dnmsdugiingmai
Aludsruvesindnuiesaonndesiu efsh lengdmi (2555) vhimsAdeludemsiviuazmudosmadiswianssy

@S UnaNgnIveldnn1AT Y IANNTIUAIERNT UMINENFEnYATAIEAT WU TAANIATVIANNTIUAIENS

'
= v a

WMineReneRseans NinadugvsmensiEeusiaiy Suiineuianssuasuvangeslaesiliunnsneiy

Y

YA v Y

Forsuauuznistiwaddeluld 1nuansite fideiiteiauouus il

1. frudaafiidnms iminendemsiafanssuduinnislieseunquluynens ilodussalliindnw
FFumsiaundmAning sy ussmsduaiulifinisdatansainnsideideadugussa uasiinnumarnvansdi
ansnsailuldlfasmssiuanuaulavesindnm WielsinAnwiAansiauinueanudmeindnnseg s

2. fufadTausssy umingrdemsdaaiufonssuduRaiamusssulne ifanumainvans eens
soiiles ilelrindnuAnwinansldiious eusny duasu uasdesonasdnnuiainianssusnufayausssy 1wy
Uszindilng Usendlfiuiu wagTamsssudsedinia wdeusdinisdenuninamssaundotanysuldluiiouas
Ugnilsandenidliutindnun

3. fufin uvinerdeasiinsduaiunaratuayuiisaiuanuiinazgunsaifmilviuaiouaz e
#enudosnsveindny msdianssudufwivainnatsuasdnisnaunuaui o3 suanunfouneu
nsudstiu dsdhdny Ao mstinsnaunumsitauninlndugusssy

a. frutiiigssled sminerdemsnasuduaiufanssuugnandiinin@nwegadugusssy e
Junnsduasulidndnwidiuanuddyvesnsiaudinuuazinigusslovisodusy wientenisld
nsauayuiusuUssinuaraseauaren engauuas b edanisdnfanssy Avnssuduenainay
fimundsaulvifianudueginduudaiaiassaumaninssiiutnAnwlfidoustan miluiadwosdany $¥nld
varheliinuseled danuandnd waslinnuduaas

Foruanusdmiunsidunsaialy

1. msAnwinagndlunisinfanssufinainvansuazaiisasse LWS’]Sﬂ’]i{fﬂﬁﬁ]ﬂﬁMLﬁ%ﬂmﬁﬂ@ffﬁﬂgmﬁu
Snuilinszuaunslumsiauineeanuannsavesindnm wninerdoadedienudidylunisnanagriuay
Fsdnfanssu welihAnvithinianssldnsmunnudesmtasiiansiaundnoamindnwegiauriaie

2. avsdniadenazanudaiuresindnyilunisdisiufanssutdndnulinevauesanuaulanas
ArwFasnsvasindne wsgnisdafnssuiazssinmiumnlaifinisding viednwanuAnuresindn
p19awvilinsdnAanssy wislassnsdulinsstuanudeans wiednenmuesindnu weduuumuay

susuulumsdnianssudugusssunaziinuszloviivinfnwegiwiase

1381489

nuNISIN NAdNaL. (2555). Anufanalavastindnuszduussmadednsivdndugeiifidenisdafanssuves
drefanisinAnelsaseulneuinisgsiauaznalvenis (@1sinusnisfinwumdudin gsnafnm
Lulaafian). Jaudeinendeetuasunsilsa, njaunn.

N3EN5ANBIFAN5. (2559). WHUWAILINITANEIVBINFENTIANWIZANT RUUT 12 (W.A.2560 - 2564). N3NNI

o

dlnUannseNTIANEIENIT NTENTRNANIENIS.

22



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

3507wy 35903, (2542). wand swSeudamninnissafanssudndner. nsamna: nesianisian
UNTINIRUNYATAERS.

N Inede. (2542). Tasan1s/Aanssuidsuaswauni edauaiuausssu/asesssuliddaindnun.
N3N drinunsgugaudne.

5% Whugyaw. (2561). adeiidsmadenisidisuanssutiunuinisvesindnuanttiududioiaudad. 2saswa
Aad3ynns, 2@Uuiiay), 367-378.

Haned @39350. (2527). AuABINIsuazaUdassalun1sidisaufanssuduasufauinusssuvestindneingu
Ingrdeazaranziuean Uiy dnusmsAnwunidaudn Laaiu). umInedeasuasunsilsa
Usgaudag, nTNna.

unAal gausziasy. (2552). AnuAaiuvesindnwrdartudadianaudaddenisda saufanssunisudns
wgRadauns (Usyardnusnmsfnyumdngin nsaaudnw lalaafiumn). Saudininends uniinendy
ATUATUNTILIAL, NTLNNI.

W51 yayanih, (2551). AnuARiLYaIUIYIs 8131387 Usnwn wazinAnuniiidenanssunisdeusutiasin
wazUszyudesvesinAnwamInerdesssuaians (Usgyarinusnmsfnwmumdudia n1sgaudnwm
Luiladfinn). Jaudieinends uminerdeasuasunsilan, ngumne.

unnIngdemalulagsrusaansunm. (2554). glatnAnwruniing1demalulad s uuinangaunn. ATLnne:
dndueaSuinnisuazaungideu.

Anen fﬁ?nmsga, 15 Tansy wae Usaaing waenselnn. (2560). viruadvestindnwidenisidnsiuianssudnfnm
Inerdsinnu uninerdsuasnuy lu seauduidssnisussgudunurivinisnisiaue
naeATesTRUTAA et st udindnuuminendeseigaiamie afedl 17. fivalan: i
Inendy IR UA)AYAEIATIL.

A3 Funiidle, 9192950 ANAR LAT IANA B3RS, (2556). AvwARTiuvesinAnuiidaenanssy msUssyuTesiay
Fudeslun vesuniTverdsaivaiuasuns Tvetuauialng . 21sd15@adaans
UANINVIFUEVAIUATUNS, 5(2), 72-86.

afas giwn. (2551). Anuiewslevesiidnsziuuigginiissenisdisiufanssunamdngnsnisineivas
WIINIaBAITUATUNITIsa (USeugdnusingmansumdudia nsinn1sdunuinis laanum).
UudinIngaeumIng aeAIUASUNTILIAL, NTANN-.

AviENTIY NapTIn. (2551). ANNAATILYRILNANEININeaBIwudaiudansitns A anssunAnen. (WSyan

o

Tnusnsfnwamnindgin nsgaufnu Wldafiu). JadeinedeaminederSuesuns Fsa, nammna,

o <

dinnuANENIIINIINITEANANY. (2551). ATUANAALIALE

o o =2

"iamiinAne Fesgunuunsiafanssuiutios
TnsinazUuseyuidesasneassd. ngamna: uumn.

oSu1ms Ny, ude quany, wazdsny ninddu. (2563). uumsdaaiunisidiusluanssuvestndne,
uvInedesuAnaiuns. MmsesnsuIsmsunasesuazuianssudiaadiu, 4(1), 43-56.

afsh awgdnil. (2555). n135uiuazarudasnisidisaufanssuERunangnsuaslin N1AIYIANNTIUANENS
wnIneraeneasAEns. (Usyainusnisfinwumdudio msagaudne ldlaanum). Tusnineide

UINFEATUATUNT TLTAL, NTUVNL.

23



sanshaUrnans avs.ngaunn 3 4 atufl 2 (1sngew - Sunaw 2565) wi 11-24 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 11-24

auswn uauge. (2559). aArwAaiudenisidnsinfanssuinAnwvesindnwuminedem aluladsvuea
N3N, Veridian E-Journal anunuyweAansdauaansuazfaus. 9(1), 1053-1065.

Cronbach, Lee J. (1990). Essentials of Psychological Testing (4" ed.). New York: Macmillan.

Ferguson, George A. (1981). Statistical Analysis in Psychology and Education (3 ed.). New York: McGraw-
Hill.

24



sanshaUrans ams.ngaunn U7 4 atuil 2 (hsngieu - Suanaw 2565) wii 25-33 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 25-33

unuwanudusaduluuiunmsreaiisafuniseydnsusanmeinus s
WHlgAATDIYNN NIANITTUATATILTEN
ROLE OF AUTHENTICITY OF TOURISM TOWARDS PRESERVING THE ROYAL
ELEPHANT KRAAL CULTURAL HERITAGE, AYUTTHAYA PROVINCE

Usziasg To5m1s" waz Inansal udsadng

Prasert Yothicar'", Nipaporn Sangsawang®

I gy iminisviaaiien (Mdngmsaesnw) aninenmsianms uminendesaagnazuns, ngamme
2 MAIINHEUTENALAEAEMNTINUINT AnzRaUmans uninedumalulagavienaniaunm, ngunne
Y Program of Tourism (Bilingual program), Faculty of Management Science, Phranakhon Rajabhat University, Bangkok
2 Department of Foreign Languages and Service Industry, Faculty of Liberal Arts,

Rajamangala University of Technology Krungthep, Bangkok

Received: May 4, 2022 Revised: July 11, 2022 Accepted: July 18, 2022

unAnga

unauivinisd gy snslunisdnwunumenudud adudunseudndimdonadesds Fanda
wszuasAioyse elilddodinsuandunumensduaiuunumardudaduluuiunmaesiisatums
pusnsusanmatamsssulifinnudsiu enandnlddunumeanududufuveunamsanmieTausssudma

NSENUADNIIYIBALTIE AN SENURIUUINKAZAUAU Aelu Wipasenasanlunsdnnsaududafuvennes

o
U aa '

wsanneiausssn SuluedreBasinsdmilsdanisdanisiadfiguruuawioniievierdidiu fadnvieadieafundeou
wazdfinalnn1sdnnis suanihludnisdanisniseysndanududufuveausannisiausssuwaznisimuinis

eunendainusssulmdulUlufiemsivansauwazdsdudald

Addgy: anuduaudn nsviesdien nseydny usanmetausssy ndunndesdng

*Corresponding author. Tel.: 088 583 1617

Email address: sertty ssk@hotmail.com

25



sanshaUrans ams.ngaunn U7 4 atuil 2 (hsngieu - Suanaw 2565) wii 25-33 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 25-33

Abstract

The purpose of this article is to study the role of the authenticity of tourism in preserving the Royal Elephant
Kraal, Ayutthaya Province, to obtain guidance which will be the guidelines to promote the authenticity of
tourism in the context of tourism and the preservation of cultural heritage to be sustainable. It can be said
that the authentic role of cultural heritage sites affects tourism both positively and negatively. Therefore,
to balance the authentic management of cultural heritage sites, it is necessary to consider three dimensions
of management: host communities, tourists, and management mechanisms. This will lead to the
management of the preservation of cultural heritage authenticity and the development of cultural tourism

in an appropriate and sustainable direction.
Keywords: Authenticity, Tourism, Preservation, Cultural Heritage, Royal Elephant Kraal
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Abstract

The objectives of this research were: 1) to study the opinions and needs of tourists towards tourist
attractions in Chawang district, Nakhon Si Thammarat Province; and 2) to analyze the relationship between
tourist needs and the tourism potential in Chawang district. By using purposive sampling, questionnaires are
used to collect data from tourists travelling with 400 people by using purposive sampling. The statistics
used for data analysis were frequency distribution, percentage, mean, standard deviation, and regression
analysis. The research results found that 208 of the tourists were female. Most respondents were between
the ages of 21 and 30; 150 people, or 37.50 percent; and 275 people, or 68.75 percent, were married. Most
of them graduated with a diploma / vocational certificate of 100, accounting for 25 percent. Most have a
trade / personal business of 143 people, accounting for 35.75 percent. Moreover, most of them had a
monthly income of between 10,001-15,000 baht 253 people, 63.25 percent. A study of tourist opinions and
needs on tourism potential in Chawang District found a high potential for tourist attractions. Moreover, the
relationship between tourist needs and the potential of tourist attractions in Chawang District found that
the needs of tourists were related. The needs of tourists on tourist attractions significantly influenced the

potential of tourist attractions in Chawang District by 55.2% at the P < 0.05 level.

Keywords: Tourism potential, Sustainable tourism, Changwang
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a. desesdleluiiudeyasonuiouasiAuiuluviug
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1. adflsussens (Descriptive Statistics) \uatanldussens wieadunednuasanag vestoyadidnw

loun Afeway Anade wavAndeauuninsgu (faen NdvdUye, 2545)

2. MIBATINIsanneenviAn (Multiple Regression Analysis)
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AIUAITINBAT BAZATUNITUSUNTINNT AIAIS19T 1

A15197 1 Aede (X) warAndeauunnsgu (SD) vesleyaieniusziuaufniusofnen neunasviondien

811082719 JMTAUATATTITUIIY I8N INTINNNATY

SEAUANMUAATIUABANENTNUBILNEVIDTIED 51108819

o . . X SD STAUAUAALIY
FWIAUASATEITTUSY
1. AUSNYUENIINEAIN 3.75 0.677 0
2. fumsinnnuamuazdanies 3.76 0.711 10
3. fuasuganazdny 3.99 0.730 0
4. puaUTmusssy 4.10 0.657 110
5. HUSTINRA 4.08 0.669 110
6. HIUNITNBAT 391 0.784 110
7. PUAITUSINIUATIANIS 3.73 0.683 110
394 3.90 0.701 un
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AURIOIUILAUAZAIN LAZATUNITUTNITOU 9 AINITISN 2
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FNDRIN FINTAUATAITITUIIY IAUAINTIH
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Y . . X SD 52AUANADINTS
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1. frunwdnvalvesaauiiveadio 4.05 0.707 110
2. fudiTinuas Tausssuviosiu 4.15 0.702 1A
3. fudeEuIsmINEEAIN 3.80 0.714 110
4. funsuinmsdu 4.17 0.700 110
521 4.04 0.705 11

INAITN 2 NUIT TLAUANUABINTVDIUNTDNALINOWNAINDUTYI DNBRINT TINIAUASAITIIUIY LLAU
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4. AANUADINISVBIUNY DL 27 DLYA IV DT IEIHAR DA NYNTNVDILNA IV BT 87 81D
FIMTAUATASTITUIIV LAIATILIAIIUA BINTUVDIUNYIDUN IR DAV DN I ANUTUNUS AUANIA WY DILAAS
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A15199 3 HANTSIATIEY R? azA1 Durbin-Watson 5£1319AU889N159895N Mo NgInawnaavianieldinane
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R R? Sig Durbin-Watson

1 0.743 0.552 0.000%** 1.466

*x JlsyautlodrAgn1sadai 0.001
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Abstract

The objectives of this study were: 1) to study tourist attraction management components at Ban Koh Klang, Muang
District, Krabi Province. 2) to assess the level of participation in the Ban Koh Klang community in Muang District,
Krabi Province. 3) to study the guidelines for developing and managing community tourist attractions with the
participation of Ban Koh Klang Community, Muang District, Krabi Province. This research was quantitative mixed-
method research and qualitative research. Used a questionnaire to collect data from a sample of 340 people. The
interview was conducted with ten respondents related to the tourism management of the Ban Koh Klang
community. The statistics used for analysis were frequency distribution, percentage value, mean, standard deviation,
and Pearson correlation. The research results are as follows: It was found that most questionnaire respondents
were female, 183 people. They were mostly aged between 20 and 40 years old. From the analysis of the study of
tourism attraction management in Ban Koh Klang community, Mueang District, Krabi Province, as follows: 1) improve
access to tourist attractions by focusing on transportation, public relations, and essential utilities. 2) Accommodation
development for tourists by asking for budget support from the government and private sector to meet the
standard of accommodation following Thai homestay standards. 3) tourist attractions to support tourists by studying
work in a community tourist attraction that has a similar context to the Ban Koh Klang community, which is a Muslim
way of life and cultural tourism 4) The development of tourism activities: There are creative and interesting activities,
including making various products 5) all miscellaneous services provided to tourists, and 6) the development of
community readiness and understanding by cooperating with the network of educational institutions in the area.

The level of participation of the Ban Koh Klang community, Muang district, Krabi province, was at the highest level

(X=4.65). The community-based tourism attraction management was related to the participation of the Ban Koh
Klang community, Muang district, Krabi province. At the .05 level, there are significant guidelines on the
development and management of community tourist attractions with community participation, such as the
establishment of a tourism community enterprise and visiting community attractions that have a context close to
the Ban Koh Klang community, which is a way of life and tourism, Muslim culture. There are interesting activities

related to making various products. Moreover, cooperate with the network of educational institutions in the area.
Keywords: Guidelines, Development and management, Community participation
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ssvuinmndugugnsluinduiu nisdesundluushiviosiu nsBumtinn masiiluzuuuy Scuba diving wie
Snorkeling N1sgisauayluusnudivieay Minnninlunziain eaenaunssiufanssuduguyud i 1w

a1 v A

IR Msiesdn N3SWATUATHU TRy ﬂﬂﬂiiuﬁﬂumm%%LﬂuﬂigaUﬂWiiﬂﬁaEﬂUﬂ’J’m%NﬁTW‘UENﬁﬂVI'ENLﬁ‘c’J’J
wagfanssudanadinneliiinnsnszangsela
5) Usnsiimndatanuaiialiinvisaiion (Ancillary) Wu USnsdutiuemis lsmeuia

Uswdld aniiudniaiiiu Sumevesdisydn fesaw

2. wAnuaznguiineatesiuuvdwisailen (gilensusziliusnnsgrununnuvasioniiol nsuns
Wioudien, 2554)

uwivioaflen (Tourist attraction) muarsithlalaeyily mnefa aanuiivieadien Aanssu uas Samsssy
Uszindifiagviouliiiiuiensesssuiostuiifidnwasisiuazannsofmanuamidavesinvea e idiuideus
dsfsgalavionsnennsvieaiisautsesnidu 2 Snwazihly fo

1) nSweNINSowA oA T ulenusIIUYIA LAun an1mgieinia sIueeInIA way

v
o & =

NINBNTETTUR L 1hen Q4 vizta U1 Bhansnwiiugdnd gnewe Hudu ninensmsvieailoriinduies
usTIITATEN vz ELAnd M INeInIMseaisafiuyesatiedu Ao iDudsuyushifesguyidesuu
Tunisuan Lm"m%’wmﬂsﬁgmaﬂa”ﬂwmwmﬁﬁaaﬁﬁunﬂums@LLa%’ﬂmmﬁauﬁu AUAMBININEINTNNTTIDATET
LﬁW’ﬁummmaiimwa%ﬁaalﬁ%“vmsq]LLa%’ﬂwﬂugﬂqumamﬁviauﬁmﬁé'fﬂ fu Msmausunsiendien s
MsNaRsgIUNsguainvIminensisnanIndudsuiu eswnfnssumavieadisraansadsansznuma
ausensneInssTIIALaTAsadesdadudauszundld
2) v¥nensnsviendiafiuyudaiiatu 1w ninensnsviondisadiuusy Rmans Taussau

depy mananudszongl waznineinsmsviesienuianssuanutiuldie uazmdnmay

3. aedUsznaUdRYYBIUVEiDafiEn

Tngasdusenevddyresumameniietiisndudesfiansanioufiasrinmsnunuduasuimuagdanis

wiawieaien Usznousie 10 @y (Buhalis, 2000; Morrison, 2013) fiaseluil
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1) umasfisgalovnanisviesiiien (Attractions) umsnensnmisvisaiisaiiairsuseiegalauas
mnuaula fendnualianziuarlaneu Usznaulusmeiansallviinvioufienldvisutuegrmainvats Swine
wAnSasiAuAssvieien Tausssy suiluiaduuvdadousuasiyadmanndaumadaa

2) unmeanuauduawiondien (Accessibility) Wussdusznauiisiwisanuazaanlunis
dndsundaiendien Fesdiszuuanstsglng Hadelaseadreiuguiifivangay 1wy seuy dunsniseuan nuu
Hreuenmns lildesainadioadreanuvasaselunisiiums saudsanndvudsiianunsasiuieanuasainly
tnvieaflonfundluumameadienldesnumnzay

3) &s81uapauazaan (Amenities) iulassadrsiiuguduansisayulnaluundsisailes 1wy
Tl thdsed Feath amusensa Suvisenms Suvievesiisyin fduaainsdndt Sumesiinliusnsedis
vhiduuvdsiondisy sudsdqusliuinstoyarnastevernudiomdedmivudnsinvoadien

4) nslusnnsvesunawieaiien (Ancillary services) 1un1sdanisusnsdusig 4 Aviled

a

Huslaalasuanuagninungslu wu gudnaniliusnislulrasiendien ssuuimsiuasisaay anndiiy

v ¥
°

whifu $uazainte esgu udu uenanidsmuiamumiilitudwminidquaundwiondsregisdnau
wagauuilodunhsnumaiziifedestuwamisaielunusuulovensiaunduaiuniseads s
MU gua WaraTIvaeuANiTeUTeY

5) %N (Accommodation) Gaduiadeilinviesiivafidosnisdedulunsfunieioadie
Fududduusnvesinvieaiion Insflagdesddunuiifismesensliuinmsuidnviondien dauazenuazany
Uaande fiiindanuvannvanglivinisdmiuanudeanisvesinviendeafiunndiaiu wu dangla inadnd Jaedv
voleuawnd [Hudu Tassrneanuasmnituguiingay sufsiiinensazeglndiuuvdaisailsniies e
AIUALAINAUY

6) fianssu (Activities) LuRanssuiiind usenirsiinviondisregluuvaawiondion nsvieaiien
Betmussniluiagiuildldudnmadunaioruvameniiowviidu widuluiinisilenadsamshianssud
vannuanefetuuasieniisntu wu Aanssunmsviendiisrfausssdnuiitinuazsuumansiimslfuruiesiud
dusulunmsifenssusutuiuiindeaien ieassraunsaiiuvanlmilviiuinvieadsn sauludsianssu
tuagdestinmuaendeluiinuasnindauvesineudlen uasfidrdnyegnsBsmsduasuliiniionfaniaioudda
Finwazniidayan

7) M3305 (Awareness) [uradnwazitntestussivanuiuivesinvieauiisriiiesdosi
dnwairvesuasieniiy ymfadmihivusshegluumdmieniien wu mmduiinslusSveadmihil msyaad
gmnuazliAesi msudsnefiBeudes aunseieiusu nsudlvaniumsaliemgnihveadmini uazszuy
fnwiaaaenfuveauvawiondion 1udu

8) fa"ﬂwmsﬁmﬂg (Appearance) Lﬂu@mﬁﬂwmzﬁifﬂmmiﬁﬂ@m q yasinvieudieiiofiunis
infuvasiesfinnfiusnuaznaensernanildnadinluudsienfiengamneuasms wu aufisvelasie
nsliuing anuusziuladeaniwdiiudl anuawisladeldldvinsinnluwawendsn anureunaienis
sumeuardsla sufenudesnsnduiniidluunameaiisadiinads 1udu

9) Auidesiy (Assurance) iunnidnuasiivansdssyfumnuiulavesinvieuiisanisdtunns
Fansanuuasastluundwieniien eludunisliuinig Aanssunisvieadien Aud wasndadusinienis

vieaied uargunsaldmiuusenauianssumanisvieaied
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10) NswiuRaA (Appreciation) e mmiﬁﬂﬂuaﬁﬁfﬂﬁauﬁm WU AuUseivla wieAu
G’fadmiﬁ%wﬂﬁiaﬁuQ’E}‘ﬂﬁlﬁummmLﬁmmé’um&iwiml,ﬁm Judy ImaLﬂummiﬁﬂmﬁ%’uawﬁwamﬂm 3
Fousuwaznisiusmsiivnvieadiedldunasetissyesnanlunsveadiesluwamieniion fedianuiedosiu
fupounsiousurendming sudinmsdaiunmruarldfunnufifsiuninensuaznisvondie:
BUINNNTITREIUIINVBIUTZYIVU

MNNuIRNgufiveseTalaia (Aristotle Sn9fislu siur$ 1w3niles, (2553) dnuswejannindlasuns
sndedliiiutinigmansauusnvedlanldliimuziiin “uyudagluisdnenmdniivestineldfisonndnluiia
suluRanssumsnnssieavindy’ Jadey ety (William Erwin $sislu waames To511ney, 2545)

MsfldusluNUTTRLIaNSansEYinbe 4 anwale (Cohen, 1996) lawn

o

1) nMsfidusinvesszrwulunisseylymuazavsvasdym tuneuildudunsuiddyiign

o

wszdsznvulifiunumlunisssylymuazanudeinisuds Tasimsynegneiaglifiusslond iszlasinisd
penunldansansuaueInufIn1sUesUsErTuls SnvisUsenvuliiviuauddyuesianssusinata Aagei
Tnldussgdmunenseinguseasinaneld

2) msfiduswlunisnauwnuaiiunisianssy iWelidssvvuladunumlunisssylagviuas

JunausiolUfe nswiunurulasinsaliufanssuilensuaueInNfenselidymvsiies urogsls
Amudnwauinsegdanusluwnuaisasidludaglunisnusuwieliuauiudussansam we ldlddnwamn

U Y
v '

WU TaLe N zazilfAsnanssnunun Ao Yssvsuliannsoutluvdedadulunisudly
Ygymla

3) nsildusnilumsasmuuaryifnu Wevssmeudanuidnifianuduiweduianssy
iy 9 wafinunie Ussruasdidudnlunsvinfanssudingly dniaunassensedulsssdlitdusalunis
aulugUvemineInssssunAfiieg nuideniuasavesuse v vy awvilinsddunumadudums
wsuaialissvvuinisiaus iy

a) nsfldusaulunsfemuuasysefiunaiu agvhldussnauldfinsssdunuesimaaud
vluiuldsunafivionausslominndenidiodln uazguassadg q Aldsuannisiidunuiuduegisls nsi
Ussymuiidudsdedunsussduiuasiiliifuihianssuiivnawidulinafvieldfosdls

dmsunsildnusanvecssreuiu axUszaudamilunisiaiusnlugunsnaun Wewinuszensu

wsnaradarndlalunsrauny egslsifuufnuasnnufimaddusuesd servuty Tanuddds
fumpunmsfidrusiulunsduiunmsnusuianssuuaznisianisvesussrsu ieliAnanuidndudmesdy

Aangsuag 9 azihandeaudnsalunissiuile

WAtunsIY
Jun93deguuuunay (Mixed method) tnefin1s3devislui@eU3una (Quantitative Research) uagids

1 o

AN (Qualitative Research) lnensifiudeyaidaUsinanzdniuanussrwuluiuidegendeluguyuiiunie
nane gunedies Ywiansed $1uau 340 au waglaensinudeyalsnannardnfivanngiieadesiunisuins

v
N o o a o [

IanNsvieaiieIveuIutIuNIENa1e s1neiles Ymiansed dvuneunarszilouismaniiunsidendfgy A

She

UsEnsuasngualegi

[
v 8 A

dmsunanudeyadieiSnmsaeunuanussannsiildlunsfnuesail fie MdnsiiudeyaiBnuninsie

NsduA1walleEn (In-Depth Interview) 3Nngulvidayanan (Informants) Ais WinMUBIANITUIMISAIUAIUA
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My gty AnenssuNsUSmMsyEYY wasgiilduieidesiunsvisaiieiguu 31w 10 AL Mmedsn1siden
A9E19uUULI1 99108 Midayavdnaunael Macmillan (1999) uaz Textor (1980) wieiiusiusiudeyalila
ATINTiNe dungudiegiatauiinm lauwn Usssnsulunuigegondelugusudiunienans suneies Ymin
n3ed Tngvwradiegenldlunisyiniduldfimunnuansves Taro Yamane (879891u Usgande wauum, 2558)
Tnarvualianuiianaialiifudesay 5 vieseduanudetuiavay 95 v0sduiuUseyIng 2,231 au (d11n
vImamanedeu uneliensyd, 2563) fwuaglangudiog1sdiuiu 340 au
a4 A a v
wr3eedialunsidey

a4 A

w3 eudledildlunisiiivsiusudeyaidunuuaeuniu ( Questionnaires) wazwuudunival n15asna

v P
N va o Y =

indesielumsiteaselifiduairstulasnsfinuienans f137ivins uaznaddeiAeatos

mafiusuTdayaduiuugeuniy ( Questionnaires) wuseaniu 4 neu Ao

aoudl 1 uwwuasuaudeyaiiadodiuynna Usznause e 01y @n1unwELsa 017w szRUNSAnY
szgnaniviuenduegluyuay o1degiulas undwessield seldladesioifiou uarauiisaevesselsise
Wou dnvasmonuduwuunsinaeusienis (Checklist) 913w 6 To

Aeudl 2 uuudsuaNesAUTEnoUNITANsUMAWsuglasyuwy uwadu 6 f1u Ae dunisithis
wiawsafleaduitinusuiesessuinvioadien fuanuiieadieaiiosessutinvieailen sufeanssumsvieaiien
fruRnssuuinadamdaioueiiifldtineaiien wesdumumfeuwaranuinnuidilavosusy uwwuasuam
11 TEIUTELIUAT (Rating Scale) MuNRTIAWUUALATH (Likert Scale 81989lU Fnwun 1TUY), 2539)

poufl 3 wuuasundeyanisdidiugiuvesssrsuaudidu nsdidusaiutdusing 4 fdnvasdu
WU 1sE@uUsEEUAN ( Rating Scale) mMulnmsIALUUALATH (Likert Scale 91983luTaun W, 2539)

noudl 4 Jgmuazdoiausuugihluiieolunumdumsimunsfidusuvesuvy

msiususndeyadusuudunival (Qualitative Research) msduniwallagldisnisidendetiauuy
wizas Mamandudeyaieiunsidusmvesuvulunisdansunasisaiisyuvulnensidiuimvesyuy
thuinznans suneles fwmiansed anhluguumsunsufoaimmnzan uwwseenidu 4 Yssifiudonu fo

1) guuthuinznansdl yauugasios yauvawisaiislegsls

2) arwAniuiansiawarduasuwrawiosfisguruthunznadulagiu lena nenis

W wazduasuuamisaiiervesguyuduinizna dyn/guasse ninansenudon1siauibagdiasunmag
vieuigrvesurutungnanslutag iy
3) ¥nunTenieuve ity Junuin sen1siaukazdLasuLa o LNgIguUTILNIZNAN

ae9lsting

4) UANIY LInInsHauIkad 4a31n15v 00l 89y IUTIUN1NAMUUTEIUS AN
I 1
winzay Asduegsls

nsfusIuTwdaya

o
va v 3

ARTEAEIUNIIUNTTUIUNITWAY TUABUNSINUTIVTIMTOYA Aall
1) unasdeyanfend (Secondary Data) laannsAnwiAuaitandeyan I8 s3usiuld e

Y

MNBNUVDISTUATLONTY Figil
MUIFADNIBINTG UNAIN INGIRNUS F15TNUS wazI1eauddenneIve9
- LBNANSHHYWNTURINSYID WAL ILNIUSENAlNY

- AT NTATAN 9
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- doyaainduwmesiiln

2) wiaadayauguall (Primary Data) ldannsiiuuuuaeuaiu inudeyaainngusiegns §1uau
340 au luguutiunznans suaedles Sminnsed Tnsudadu mjitl thuniznans S1uau 85 au it 2 thusass
Uszasd 1 85 au vyl 3 thuaaoein $1uau 85 au vyl 4 Tuunevyu S1uau 85 Ay

nmsiassideya
N5398LBaUTH (Quantitative Research)

1) A199189UNARWEDALTINTIBUUN ( Descriptive Statistics) lawn A1spuay (Percentage)
Aade (Mean) LLaszﬁmwummgm (Standard Deviation) Tﬂﬂiﬂﬁqmsmaa (Yeywu Asayen, 2541)

2) M3TeURadsadifdseyuy (nferential Statistics) Inediadfnside fail

2.1) auufgiu adfuganssaiun (Descriptive Statistics) baun A15aeay (Percentage)
Aads (Mean) uazALTeauuL1ATsU (Standard Deviation)

2.2) dauyfAgu adfiganssaiun (Descriptive Statistics) Laun A15eeay (Percentage)
Aads (Mean) uazALTeauuNIAssU (Standard Deviation)

3) MTIFBRUAIM (Qualitative Research) seileuITideldsileuTIToIennnIm Aiiuns
Wusiurdeyasmensdunualflideyandn lneussidurmanulinnmsinseideyadeUinauaziiuinen
‘LJisLﬁuLﬁ@@?ﬂLfJuLLmﬁwmmﬁaLmuﬁﬁ"Lﬁ"EJﬁaﬂum3ﬁdau5’amaqsqmu1umsﬁmmLLazﬁi’mnmmdwiauﬁwqmu
Tngld35n151dond0g 1suuulanze Wi emuuImanaminauesdnisuTmsdusia mdu §lngtiu

ANENTIUNTUTMSYUBY wazgnildiunetesiunisvisaietyuey 317w 10 Ay

NANTTIRBUAZNITBAUTIEHE

NaN1339Y

H3Teiusiuswdeyalaelduuvasuaiudiuiu 340 au angagondelulugusudiuniznais
Sunawdios Sainnsed deyafiugiuusenoude e ang sedunsinu antunm o1dvegiulas 013w undsves
eldl eldiadedeiiou uazmnuiissmeveseldoifiou nuimeuuuuasumudumamds S1uou 183 au An
Jufevaz 53.8 waziwane $1uau 157 au Andudesar 46.2 dneuwuvuasunudiulngfiongszning 20-40 U
d1uu 278 Au Antdusesay 81.8 dulugilan unnlan $1uau 177 au Aaduiesas 52.1 dlugaunisdnm
seduilsauAnyinousiu 1w 120 au Aadudesay 35.3 uazdwlngfisseznaandvegluguwuszning 1-5 ¥
du 235 au Andufesay 69.1

Mnndnqustasadei 1 ednwesdusznoumsinnsuvasisafissyuutumenans suneiles Smin
naed Idnan1sidy dil
msafl 2 Alede X) wazAndosuumasgiu (D) vessziuanuAaiiudossdusznaulufunisinnisunas

vieaigrvesyurutunenan sunailes Swiansed lnenmsauynany

szauAuAniudeasdUsznauludunsdanisunds (g, (SD) FEAUAIUAALTAY
visuigavesyurutunznans sunedies Smiansed

1. frunsiifauvasioadie 4.59 0.332 wniign

2. fudfinusuiiosessutinvioaiien 4.73 0.265 wniige

3. fhuanuiivisaiieanitosesiutinvieadien 4.83 0.276 wniign

4. fufanssumsvisaiien 4.78 0.238 wniige
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5. suuinsidnmdavismuaidliinvedien 471 0.235 wndign
6. fnuaNunTeukarALIAILTTlave LYY 4.80 0.216 1NNgn
39U 4.74 0.260 FROVIGT

= o a

NN 2 nudnfiszauanudndiudessduszneuluiiunisdanisunasie et yusuvesyu ety

nznans sunedies Swdansed nenmsumnduegluseivunniign X=4.74) diefiarsandusiediu wuindl

o

sefupuAnY fsll Fuanuivieafiaiiesessutinvieniien egluseiuinniian (X=4.83) sesmwfe fuady
wianuazAuiAudilavesguy agluszAuinniign (X=4.80) susie aufanssunisvieaiien egluseduuin
fian (X=4.78) sdruiiinusuiiiosessutinveniie sglussavuiniign (X=4.73) auuinisidamdaianuafiiln

Wnvieaiien egluszduunnign X=4.71) uazsunisidndauvasieniien sgluszauniniign (X=4.59) mudau

NNinqUszasAdan 2 liiefnwiseAunisidiusinvesguruinuniznals gunsiiies Jawinnsedl

o o

NANNSIY Fadl

M13197 3 Anade (X) warAnlosuulingg1u (SD) veuferfunisiidiusinvesyusudiuniznais sunaies

Jamiansed
nsildiusinvasgurudIuiniznans dnalas  (¥) (SD) FEAUNTIHE NI
Jwiansed
1. msfidwsnlunisdndula 4.44 0.497 tly
2. M3fladnslunsujon 4.63 0.483 1Nl
3. Mafduslunmssunalselev 4.79 0.409 wniign
4. msldmsulunmalsziiuna 4.77 0.421 1Nl
57 4.65 0.452 anilgn

v
v ] ' 1Y

TuszAvanniian (X=4.65) Wefiarsandusiesueig o azladeya dell nsidwsaulunissunausslowy dsziv

U

nsddusneglusgduinniign (X=4.79) msdidmslunisussiiuna dsgdunisidmsiuegluszavaniign

q

wva o

(X=4.77) n1sfidmsulunsufin dsedumsidwsuegluseivuniian (X=4.63) uagmsidmsaulunisdnaula

fsgsunsildiusiuegluszauinn (X=4.44)

M19199 4 Kan15iATIEANNduius eI vesAUsEneuMITansuLra wieu gl laeyuyuiun1siid1usuves

uyuUNIENa Sunewies Jwmiansed

fiauls Andudszans Sig. uUanunNg
ANHUNUS

Fumsdnsunawioadien 0.068 0.211 laifianudusius

Frufiinusuiiesessutinvioniien 0.036 0.512 laifipnudausius

Fruaauiiviesiisniiesessutinvieadien 0.156 0.004*** Tanudunus

FuRanssUNSYIRaien 0.066 0.228 laifipudasius

57



sansfaUrnans avs.ngann 37 4 atuil 2 (rsngew - Sunay 2565) wii 48-62 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 48-62

FAUNANTTUUSNISLT ALAE AV INUAT ST 19 -0.002 0.964 Taififanudunus
Unveaie?
AuANUnSerLarANIAINlITewIIY 0.025 0.646 Lyifiaadusius

PV

oslitedAgNszau 0.001, sgslitedAyNszau 0.05

17

9101500 4 WU wandliiiud199AUTENaUNITTANITUME LT aalaeguyusie 6 A1u Ao
AIUNITHUID VR IN BB YT AUNNNLTULN §595 VNNV BT 87 A1UADIUA YD 8N 85895 VNNV D97 87
AufanssUMIBLes Aufanssuuinisiamdaranuandliinvesiieanazsuanuniounazainug

Aanuilavesyuy lun1s@nwilaunainuuifianisdsaninga (Denis, 1979)

NTNQUILAATON 3 LT aANWILUINIINITHRLILATTANITUNE VDU 81Uy UTIUNIENATS

2NaLe Jainnsed

cvaa | a

agunsdun el Nldunetasiunan sian LA InNITL A YIB AN IBuTIUNENA1Y SN0

Y

Wies dwminnszd wazandmeunuuaauaiy $1uau 340 au lneidunisfiusiusiudeyaieviarudila

Usngnisaivsean ndymiiniuiaieiteddidoasuiwioly

garuvasgasudtuniznats Anudusssurfvesitiang 4 wu Fdvesimiean wididnaouas

' '
a a

ema Wuddiidnviesdieafianussivlawaslinnugy dndbyusundenuduivewsnluiinsroddudud

as1amuuseniula

yaResvaIgNBLTIMNIENaTs Maiumwestnviesiies Sududeddindedsuumselieg 2 vih msld

Y

SefledugUassalunsiunie sswinnsiunvenaneliingifivauiinvesiield wiidunagaiddidfodu

v
@

guassaranIsAunannn mszdnvesfisauisnguiieidunsvieafisndaiinie nagdeld fuuisdiunisly

v '
o a

nedafiouunumsiireuiisduney Inihdslulaas envdamasennuivanetinveaiieald 8nns vesiinniunzian
A [ Y v
noLdugAnRYan
Tanranienrswaunazduasun1svaunigavasguyudunIznats InsimuIviisenenssning
UnviewiguariTovuaedu Aslinsaisnuuduuenisounie ieliindunnadnseu ietnvieauiied
DuseatluiiniznalnsnuaINIANUTans N1 uULEl 0nInsiaan q 1AgnuazUasnde y1itiudaiy
@A P <) [ 1Y
Juilns funla wazluiuesiuynau
Ugyvuazauassaninasaniswauiuazduasunisvauiisrvesguyuduniznarslutdagiu nis
g1wLANUETAINAUNISANLIAY kazas1sallnaliiutdnvieanedaldlaunsgiu
UnuMYasiiagUan s ILazd BEs N SR afigtvasRTUtIuNIENaNN U Juniieau

nanslun1senseninatinviodied Y UTENaUns wagndlgausIun1s nieunsanunsalidayaniusig q

a @

Asudau mawmssuaulinisuinisluiuidudddnign ldarsuesinviendisndunie Jagdunnauaiuse

Wnauainzlalunnyunes

wuINNNTRRIKAEENLERUNSRRNgvasgN Ut IuNIzNaTsuUlidIuEan MsiIAITIIUNTS

o o o

wisnaulugumsuimsluiiuiiduiedidaiian Jagtuynaumusaiiauonieldlunnyumues wu mayads
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Abstract

This research examines the behavior of elderly tourists in Bangkok and the tourist attractions in Ratchaburi
to arrange a tourist route and activities to support the elderly tourists in Bangkok by convenience sampling
via questionnaire, together with collecting information about tourist attractions in Ratchaburi. The research
is quantitative research using questionnaires with a sample of 203 elderly Thai tourists aged 60 and over in
Bangkok by convenience sampling. The data was then analyzed with descriptive statistics, which included
values (Mode) and percentages (Percentage). The examination indicates that tourists prefer traveling for 2-
3 days during weekends or at their convenience, accompanying family or a small group of friends by private
or chartered car to the good scenery of natural tourist attractions with concerns about safety and
convenient accessibility. On-site, the toilets for elderly people and the food and beverage service are
required. They travel with the purpose of experiencing a new environment together with local food and
fascinating culture. In addition, ecotourism, cultural and traditional tourism, and health tourism are in
demand; these focus on activities with a focus on safety and relaxation, including sightseeing, taking photos,
and making merit. Regarding accommodation, the resort is in the form of a private bungalow with simple
decoration in harmony with its location. It provides a security system, easy access to tourist attractions
around, and facilities for elderly people are essential. For the information on tourist attractions in Ratchaburi
Province, they are categorized into 3 groups corresponding to the interests of each group, including 11
natural attractions, 13 historical attractions, and 8 cultural attractions, respectively. After that, all the findings

were looked at and analyzed so that routes and activities could be set up to help older tourists in Bangkok.
Keywords: Tourism route and activities in Ratchaburi province, The elderly tourists in Bangkok
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Abstract

The purposes of this study were: 1. to develop packaging and labels that are more attractive; 2. to develop
distribution channels through online social media to be more convenient and interesting; 3. to create public
relations media for digital markets and transfer knowledge to non-toxic rice business organizations. The
study of the three opinion aspects found that the respondents strongly agreed at an arithmetic mean of
4.47; in terms of packaging, they strongly agreed at an arithmetic mean of 4.63; in terms of distribution
channels, respondents strongly agreed at an arithmetic mean of 4.22; and in terms of marketing
communication, they strongly agreed at an arithmetic mean of 4.56. From the analysis of standard
deviations in each aspect, it was found that all items had a standard deviation of less than 1.25, which
showed that the distribution of information was different, and the opinions of the respondents were the
same; that they agreed. When researchers considered the coefficient analysis of the variations, they found
that the distribution channels were the most distributed. In marketing, communication and packaging were
distributed, respectively, as was the distribution of standard deviations. The variance was 17.56. The data
analysis from the interrogation showed that new things were more convenient. Consumers could easily
access the product by accessing the Facebook page, which allowed them to see the store, details about
community enterprises, and products. Moreover, they could see online maps to prepare for shopping

convenience at Community Enterprise, Riceberry Project, and Nakhon Pathom Province.

Keywords: Packaging Development, Distribution Channels, online social media
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Introduction

Ratchaburi is a province located in the western region of Thailand. It is the center of the
agricultural product processing industry, such as rice, coconuts, rose apples, guava, mangoes, and the
country's livestock. Ratchaburi is the center of energy in the country at present. Moreover, Ratchaburi is the
center of government, economy, and transportation in the region. The north of Ratchaburi borders
Kanchanaburi province. In the south, it borders Phetchaburi province. In the east, it borders Samut Sakhon
province, Samut Songkhram province, and Nakhon Pathom province. In the west, it borders Myanmar.
Ratchaburi has been one of the most prosperous cities in the Suvarnabhumi region since the reign of King
Ashoka the Great of India. Buddhism spread into this region around 218 B.E. The center of Suvarnabhumi
was Nakhon Pathom, in the period known as the "Dvaravati." Ratchaburi has been the meeting place for
merchants since ancient times. It is also an outpost town that connects Myanmar. Ratchaburi has been a
meeting place for traders since ancient times. It is also an outpost town that borders Myanmar. Therefore,
Ratchaburi is one of the most ethnically diverse lands. It is about 110 kilometers from Bangkok. Ratchaburi
is the land of dragon-shaped jars and the famous farmhouse, or loincloth. The pottery industry and local
woven handicrafts are just some of the products that reflect the diversity of Ratchaburi and show evidence
of the historical heritage, society, and culture of the Mae Klong Basin and the mist of the Tenasserim
Mountains. Ratchaburi is a province in the central part of the western region that has various geographies;
low plains and the Mae Klong River Basin. The Mae Klong River Basin is rich in cultivating vegetables and
fruits, including Tao Poon rice of Ban Noen Nong Bua Community Enterprise Group, Photharam District. This
area has low plains; the end of the Mae Klong River, which borders Samut Songkhram province, is just 1-2
meters above sea level; the soil will be perfectly suitable for fruit and vegetable gardening and many crops.
The Tao Pun Rice, Ban Noen Nong Bua, is a type of agricultural product cultivated for many generations. At
present, there has been a gathering of the population in the community to establish enterprise groups for
rice products. They want to distribute rice products widely.

Researchers considered factors for promoting rice products through digital media, which many
people currently use widely. These factors affect buying goods and services, especially on online social
media, which includes pictures, animations, videos, and audio clips (Teerapan, 2011). These have a lower
capital than other media. Therefore, online social media is suitable for use in the public relations business
in this digital age. Online media can still be accessed anytime and anywhere via various electronic devices
and plays a massive role in the daily lives of much of the population. The researchers created online social
media and new packaging formats to use in rice products and increase product value and sales effectively.
Researchers developed labels and packaging, distribution channels, marketing communications, and digital
media to be interesting at first sight and easy to remember. It is also colorful, able to attract attention, and
has various details that are entirely outstanding and convenient. (Nanosoft & Solution Ltd., 2019)

Therefore, the research team's purpose was to develop public relations through online social media,
packaging forms, and packaging labels for Tao Poon Enterprise Group, Community Enterprise, and Riceberry

Project Nakhon Pathom Province. This research helps make the right image of the business widely known,
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outstanding, and able to be integrated with popular media with the stability and acceptance of the target

group. (Greedisgoods, 2017)

Purposes

1. Study and develop existing packaging and labels to be more beautiful and interesting.

2. Study and develop distribution channels through online social media to be more convenient
and interesting.

3. To create public relations media for the digital market and transfer knowledge to the non-

toxic rice business at Community Enterprise, Riceberry Project Nakhon Pathom Province

Research Methodology
This research is mixed methodology research, specifying the scope of the study as follows:
Population and samples

1) The qualitative samples were from Tao Pun Enterprise Group. Ban Noen Nong Bua,
Photharam District, Ratchaburi Province.

2) The quantitative samples were 125 people who are consumers who order products
through online social media. The samples consisted of two groups: 25 leaders selected by purposive
sampling and 100 personnel selected by the multistate sampling scheme.

3) Experts in connoisseurship about community products consisted of 7 people selected
by purposive sampling and are key informants.

Variables
The variables of the research were as follows:

1) Packaging

2) Distribution channels

3) Online social media

4) Various content

Research Tools
There were two types of research tools.

1) The tools used in quantitative research are questionnaires. There were two types:
checklists and rating scales used to assess packaging development and distribution channels through online
social media: Non-toxic rice products, Community Enterprise, Riceberry Project, Nakhon Pathom Province
2) The tools used in the qualitative research were semi-structural in-depth interviews. Researchers collected
data between January and March 2019.

Researchers determine the quality of research tools by considering the validity of experts.
The researchers took the questionnaires to check construct and content validity by five experts. The

researchers selected items with an Item-Objective Congruence Index (I0C) of 0.5 or higher to use in this
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research. Then, check the reliability of the whole questionnaire by using Cronbach's alpha coefficient and
corrected item-total correlation. The reliability was 0.981.

Conceptual framework of research

Independent variable Dependent variable
Managing digital marketing and packaging - Packaging
development of non-toxic rice products - Distribution channels
Tao Pun Rice Enterprise Group, Community - Online social media
Enterprise, Riceberry Project Nakhon Pathom - Various content
Province

Figure 1 Conceptual framework

Data Collection and Analysis
1. Data Collection for Quantitative Research

1) Data Collection Using Delphi Technique (Krakarndee, 2019). Researchers divided the
data collection process into the following step:

Step 1: Sent a questionnaire to experts to give opinions and analysis on issues regarding
packaging development and distribution channels through online social media: non-toxic rice products, Tao
Pun Rice Enterprise Group, Community Enterprise, Riceberry Project, Nakhon Pathom Province District,
Ratchaburi Province. Researchers used informal interviews with leading questions and sent questionnaires
to experts to answer. This research step got opinions from relevant experts to answer the research question.

Step 2: Collecting information from the new questionnaire is a closed-ended question
developed from the first expert response. It summarizes the frequency issue by making a new questionnaire
(a rating scale questionnaire) and sending a link to the respondents.

Step 3: Insert the questionnaire items into the second to calculate the median and quartile
range for each item. Then select the text of the second questionnaire with a median of 3.5 or higher and a
range between quartiles below 1.5 and create a new questionnaire by increasing the quartile range and
informing the experts that the response is the second time. After that, the expert reviewed it again and
answered the third time.

Step 4: Collected data for the third time, showing the position, median, and range between
the quartiles of each question; and sent a questionnaire to the experts in the final round to consider the
similarities and differences between their own answers to the group. Then, | confirmed whether to confirm
the original answer or change it. If experts want to confirm the original answer, they must give a reason.

2) Data Collection Using the Questionnaire. Researchers created a closed-ended
questionnaire with a 5-point rating scale by creating a data collection link and analyzing data using statistical

software.
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3) Connoisseurship Data Collection. The experts from the connoisseurship were seven
experts who were directly involved and had experience with rice products to discuss the results and express
opinions on issues and development guidelines. Afterwards, the data were analyzed by thematic analysis
and confirmation of components and indicators for further conclusion.

The primary step of this research was:

-Studying in the field work and interviewing to understand the problem

-Processing data and conducting questionnaires both offline and online

-Studying the packaging formats and the original packaging labels of non-toxic rice products

-Design the packaging label and contemporary packaging of non-toxic rice products using
Photoshop and Illustrator programs.

2. Data Collection for Quantitative Research

Researchers created a questionnaire for an in-depth interview. Then, the questionnaire was sent
to experts in public relations media to check the details of the questionnaire and whether it was
appropriate; when they received the recommendations from experts, researchers improved and corrected
the missing parts to be completed for further data collection.

This research project had data collection as follows:

1) Studying additional information on the internet related to the research to be a guideline for
planning

2) Data collection by talking, inquiring through mobile phone

3) Data collection of inquiries from voice recorders on mobile phones

4) Data collection from video inquiry

5) Data collection by note

6) Bring all the collected data to analyze the valuable content to be used in planning public
relations development for the digital market and packaging.

Data Analysis

This study used quantitative and qualitative data analysis on the content obtained by analyzing
it based on aspects of questionnaires and categorizing data. After the researchers have analyzed the data,
they must check the data and study results. They do this at a meeting where they discuss the results and

present them. (Siriwat, 2017)

Results
The research results are shown in 4: Part 1: SWOT Data Analysis; part 2: Data Analysis from
Online and Offline Questionnaires; and Part 3: Data Analysis from Interrogation.(Wangsukit, 2019)
Part 1: SWOT Data Analysis
From data collection of non-toxic rice products, Tao Poon Enterprise Group, Community Enterprise,

Riceberry Project Nakhon Pathom Province by using the SWOT method, the results were shown in the table:
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Table 1 SWOT data analysis

Product

Price

Place

Promotion

- Had safe from toxic

substances.

- Had quality products.

- Had many product
quantities, packaging

patterns, and sizes.

- Use local ingredients.

- Had a quality
certification mark.

- Had clear packaging
label.

- The price is not high.
- The shipping cost is

cheap.

- There were online
distribution channels.
- There were booths
selling products at

OTOP regularly.

- When there was a large
purchase order, it will
have additional product
giveaway.

- Entrepreneur had
knowledge and ability in

work .

- Packaging is not

outstanding.

- Light production
capacity

- There was a lot of
investment in

packaging.

- The location of the
enterprise group was hard
to find, and no
information about
positions on the online
map.

- There were few sales

locations.

- Lack of publicity
- Booths in various
locations do not create

awareness to consumers.

- Non-toxic rice

products were popular.

- Non-toxic rice
products were OTOP
products.

- Enterprise group

could create a network

of customers.

- When the needs of
consumers are
increasing, makes it
possible to increase

product prices.

- When the needs of
consumers are
increasing, it makes
prices of product

increase.

At present, there is a
continuous promotion of

community products.

- If a drought occurs
may cause insufficient
productivity.

- In today's society,

ethnic cuisine is

famous, such as Korean

food, Japanese food,

- Costs of rice products
were unstable.

- If the product is
oversupply, there is a
chance that the price of

the product will fall.

- The road was quite
rough, causing the
journey was an
inconvenience.

- Distribution channels
were many competitive
since rice is the main

product of the country.

- OTOP products or
community products
were usually less

popular.
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Product Price Place Promotion

more than Thai food,

including Thai rice.

Part 2: Data Analysis from Online and Offline Questionnaires
Analysis results of digital marketing management and packaging development of non-toxic rice

products, Community Enterprise, Riceberry Project Nakhon Pathom Province as a table:

Table 2 Results of Data Analysis on the Opinion Level of Products before Distribution Channels

Development
Opinion Level
ltems Total ¥ SD s? CV  Results
5 4 3 2 1
There were
many
distribution 2 4 4 9 7 26

242 125 155 0.51 Disagree
channelsto  (7.69) (15.38) (15.38) (34.62) (26.92) (100)

choose rice

products.

The journey

to an
2 1 3 11 9 26

enterprise 208 1.14 130 0.55 Disagree
(7.69) (385 (11.54) (42.31) (34.62) (100)

group was

convenient.

Shopping via

digital
3 4 2 9 8 26

channels 242 136 186 0.56 Disagree
(11.54) (15.38) (7.69) (34.62) (30.77) (100)

was

convenient.

Total 7 9 9 29 24 78 231 126 160 0.55 Disagree

Percentage 8.97 11.54 1154 3718  30.77 100
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Table 3 Results of Data Analysis on the Opinion Level of Products before Marketing Communication

Development
Opinion Level
ltems Total X SD s? CV  Results
5 il 3 2 1
Digital
product 4 4 0 9 9 26

242 147 217 0.61 Disagree
information  (15.38) (15.38) (0.00) (34.62) (34.62) (100)

perception
Publicity of
the booth
3 5 0 8 10 26
design via 235 144 207 0.61 Disagree
(11.54) (19.23) (0.00) (30.77) (38.46) (100)
digital
channels
The beauty
and appeal 4 2 3 8 9 26
238 142 201 0.59 Disagree
of digital (15.38) (7.69) (11.54) (30.77) (34.62) (100)
media
Total 11 11 3 25 28 78 238 1.44 208 0.61 Disagree

Percentage  14.10  14.10 3.85 3205  35.90 100

The Result of Data Analysis on the Opinion Level of Products After Development
The result of data analysis on the opinion level of non-toxic rice products after all development

in 3 aspects: packaging, distribution channel, and marketing communication.

Table 4 Results of Data Analysis on the Opinion Level of Non-toxic Rice Products after Packaging

Development
ltems X SD s? cv Results
The packaging was suitable for the
4.44 0.50 0.25 0.11 Strongly agree
product, beautiful and interesting.
The packagings were many types
4.78 0.42 0.17 0.09 Strongly agree
and patterns.
The packaging was modern. It
could communicate information 4.67 0.47 0.22 0.10 Strongly agree
about the product.
Total 4.63 0.48 0.23 0.10 Strongly agree
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Table 5 Results of Data Analysis on the Opinion Level of Products after Distributions Channels Development

ltems X SD s? cv Results

There were many distribution

channels to choose rice 4.33 0.67 0.44 0.15 Strongly agree
products.
The journey to an enterprise

3.67 0.47 0.22 0.13 agree
group was convenient.
Shopping via digital channels was

4.67 0.47 0.22 0.10 Strongly agree
convenient.

Total 4.22 0.68 0.47 0.16 Strongly agree

Table 6 Results of Data Analysis on the Opinion Level of Products after Marketing Communication

ltems X SD s? cv Results
Digital product information perception a.67 0.47 0.22 0.10 Strongly agree
Publicity of the booth design via digital Strongly agree
4.33 0.67 0.44 0.15
channels
The beauty and appeal of digital Strongly agree
4.67 0.47 0.22 0.10
media
Total 4.56 0.57 0.32 0.12 Strongly agree

Table 7 Overall Statistical Analysis both before Development and after Development

Before After Before After Before After Before After

Aspects t-test
X X SD SD s? s? cv cv
Packaging 2.74 4.63 1.43 0.48 2.04 0.23 0.52 0.10 5.108
Distribution
2.31 4.22 1.26 0.68 1.60 0.47 0.55 0.16 3.081
channels
Marketing
2.38 4.56 1.44 0.57 2.08 0.32 0.61 0.12 5.590

communication

Total 2.48 a.4art 2.38 4.19 5.66 17.56 0.96 0.94 1.543
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Table 8 Results of Social Media Channel Development

Facebook Before After Comparisons
Top Like Page 118 161 Increase 43
Accessing Page 100 1,200 Increase 1,100
Number of Page Views 86 271 Increase 185
Participation in Posts 36 363 Increase 327

According to the table, the Facebook page had increased by 43 likes. The page also had increased
access by 1,100 times, had 185 views, and participation in posts had increased by 327 posts. Moreover,
accessing each post from the old, there were about 70 people to be 400-600. Furthermore, after pinning

over 1,000 people, Google Maps currently has over 1,000 people clicking to view the map.

Part 3: Data Analysis from Interrogation

Data analysis results from entrepreneur inquiries

1. What is the benefit of public relations media?

The Facebook page made it easy for customers to access the store. Customers are informed of the
products in the stores ultimately. In addition, Facebook pages help to create a perception about enterprise
groups, such as contact methods via line application, addresses, journey directions, and the background of
the community enterprise. The entrepreneur chose to develop only the Facebook page because it was
popular with farmers in the community for announcing the training workshop and organizing booths in many

places (Teerapan, 2011).
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Figure 2: Facebook Page Cover before and after Development

2. What are the benefits of printed media?

The brochure lets more customers know about community enterprise groups and products. The
dissemination of the method of cooking rice in English in a brochure will make it easier for foreigners to
read. The vinyl sign in front of a shop or booth was convenient for customers.

3. Can packaging add value to the product?

Yes, because the packaging makes it more beautiful and makes the product appealing. We are

selling rice at 50 baht per bag. We can increase the selling price to 70-100 baht by putting it in rice straw

boxes or paper boxes we developed.

Figure 3 New Packaging of Non-toxic Rice Products
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Results from data analysis result from consumer and prospective inquiries.

1. What are the benefits of publications and digital media to the community enterprise group?

Various media of the community enterprise group were given clear information about the product.
Information on multiple distribution channels, including Line, Facebook, e-mail, and information about the
history and production of enterprise products. Besides, a clear certification standard can help consumers
trust the quality of the product more.

2. What kind of content are you interested in and want to see from the community enterprise?

-Images, infographics, and VDOs because customers can see more pictures. They want to

see the media and demonstrate the process of making non-toxic rice.

-The quality certification brochure shows complete product information.

Discussion

SWOT analysis showed that rice products were non-toxic, developed by Tao Poon Enterprise
Group Community Enterprise, Riceberry Project, Nakhon Pathom Province. However, there were quite a lot
of weaknesses and obstacles. Therefore, we took corrective action as follows:

Change weaknesses into strengths. Researchers and business groups created excellent product
packaging and labels. We added patterns to the original packaging to make it more interesting. The
researchers suggested they increase the production capacity if there are more orders, including from
recommended stores, to create cheap and good quality packaging. We suggested we pin a community
enterprise group on an online map and add a link to the Facebook page for easier shopping. Furthermore,
develop the Facebook page to be more exciting. For example, add information on community enterprise
and complete products and post the advertising; create media images to promote the booth selling
products, including creating video media and brochures; present contact methods; and place orders on the
page cover for easy observation.

Turn obstacles into opportunities. Research and enterprise groups suggest weather tracking
channels, maps, and satellite images. We must study the website of the Meteorological Department, which
is continuously in production planning. We must present the distinctiveness and differentiation of the
products by putting quality certification marks on public relations videos. We must make the media
emphasize the uniqueness of non-toxic products. We must use products for a long time for consumers to
pay attention and remember the brand, including creating a difference from general rice. Moreover, the last
point is that pinning on the online map gives a precise location, and you can choose the main road.
Furthermore, come to the community enterprise more conveniently.

The analysis of the survey results shows the difference in gender, age, occupation, and the selection
of social media. These factors affect packaging, distribution channels, and marketing communication. This

study was conducted on a sample of 27 people.
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Part 1: General Data Analysis Results

The study of general information of the respondents found that most of the respondents were
female, accounting for 57.69%, aged between 41 and 50, consisting of 9 people, accounting for 34.62%.
Most of the respondents were farmers, representing 15 people. 57.69% of them chose to use all types of
online social media. Most of the media used were Facebook, with 23 people, accounting for 46%, using
social media via Facebook often, which is consistent with (Worapongpat & Choothong, 2021). on social
media development. Women's Kaewkhai Occupational Group Nakhon Chai Si District Nakhon Pathom
Province found that it was found that all consumer groups, namely Generation X (age 37-52), Generation Y
(17-36 years old) and Baby Boomers (53-71 years old), had Satisfaction with using social media is at a high
level.

Moreover, most are satisfied with social media in terms of media design. Marketing content and
access at a high level, with the medium design, the highest Satisfaction with the page's aesthetics. In terms
of marketing content, they are most satisfied with the images and colours of the products presented. Finally,
the accessibility aspect has the highest Satisfaction with the communication between the page manager
and the user. The results of this research can help professionals identify their primary target audience on
social media. Furthermore, adjusting communication on social media to satisfy consumers leads to more
sales.

Part 2: Results of Opinion Analysis on No-toxic Rice Products Before Development

From the study of all three aspects before development, it was found that respondents had an
arithmetic mean of 2.48. In addition, they found that the respondents strongly agreed in terms of packaging,
with an arithmetic mean of 2.74 at neither agree nor disagree (moderate). Regarding distribution channels,
the respondents disagreed with an arithmetic mean of 2.31. Finally, in terms of marketing commmunication
had disagreed with 2.38.

From the analysis of standard deviations, when considering each aspect, it was found that all
aspects had a standard deviation greater than 1.25. Therefore, the data distribution is somewhat different,
which means the opinions of the respondents had a small variety of opinions, which is the distribution of
opinions from the most to the least, with most of the distribution in the opinion.

The coefficient analysis of the variations found that marketing communication was the most
distributed. In terms of distribution channels and packaging were distributed, respectively, as well as the
distribution of standard deviations. The variance was 5.65, corresponding to (Worapongpat et al., 2521).
Digital Marketing Management and Packaging Development Honey products from sugar cane, Yu Yen Pen
Suk Learning Center, Ban Wang Takhian, Ratchaburi Province, found that respondents were satisfied with
the provision of press releases and public relations through digital media. They were followed by direct
marketing through digital media and sales by employees through digital media. The effect of using digital
media on presenting content, content on Facebook, and Facebook headlines keep readers interested.
Moreover, on Instagram content, Uyenpensook VTK, it was found that most respondents pressed Like and

Engaged.
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Part 3: Result of Opinion Analysis on Non-toxic Rice Products after Development

After the development, it was found that the respondents agreed with the increase in each aspect
before the development and answered in the same direction.

The study of the three opinions after development found that the respondents had an arithmetic
mean of 4.47, strongly agreeing. Regarding packaging, we found that respondents had an arithmetic mean
of 4.63, which strongly agrees. Regarding distribution channels, the respondents had an arithmetic mean of
4.22, which strongly agrees. Finally, in marketing communication, it had an arithmetic mean of 4.56 at
strongly agree.

Based on the standard deviation analysis, when considering each aspect, it was found that all
issues had a standard deviation of less than 1.25. The distribution of information was less different. This
means that the respondents' opinions are all moving in the same direction. That is, he agreed on many
things.

The coefficient analysis of the variations found that the distribution channels were the most
distributed. In marketing, communication and packaging were distributed, respectively, as was the
distribution of standard deviations. The variance was 17.56.

The data analysis from the interrogation showed that new things were more convenient.
Consumers could easily access the product by accessing the Facebook page, which allowed them to see
the store, details about community enterprises, and products. Moreover, they could see online maps to
prepare for shopping convenience at Tao Poon Rice Enterprise Group, Community Enterprise, and Riceberry
Project in Nakhon Pathom Province. In line with Worapongpat (2020) on the development of packaging and
social media. Tao Poon Rice Enterprise Group Ban Noen Nong Bua, Photharam District, Ratchaburi Province,
found that the distribution channel was the most distributed in the packaging marketing communications.
Make it more comfortable Consumers can access products more easily by accessing the Facebook page.
They can see the storefront details about community enterprises and products. There is an online map For
the convenience of traveling to the community enterprise group, Ban Noen Nong Bua brown rice processing
plant; from the study of opinions in all three aspects before development, it was found that On the
packaging aspect, the respondents were found to be the most agreeable. In terms of distribution channels
and marketing communication, it was found that marketing communication was the most distributed in

terms of distribution channel. And the packaging, respectively (Jaithiang, 2019).

Conclusions

This research is mixed methodology research. For example, the non-toxic rice products of Tao
Pun Rice Enterprise Group, Community Enterprise, and Riceberry Project in Nakhon Pathom Province_District,
Ratchaburi Province, were more famous because researchers and enterprise groups joined in developing
existing packaging and labels, building distribution channels through online social media, and creating public

relations media for the digital market and transferring knowledge to the non-toxic rice products.

90



sansdaUrnans avs.ngann 37 4 atuil 2 (rangew - Sunaw 2565) wii 77-92 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 77-92

Recommendations

To increase interest in non-toxic rice products, we must formulate strategies to attract both old
and new consumer groups. We must make the product known to all genders, all professions, and all ages.
We should make the packaging attractive and modern. For example, we are packaging for various festivals
or making the packaging suitable for teenagers by creating beautiful patterns. When they are carrying it, it
can attract viewers. Besides, it should be made in a size that is easy to carry. Defining the standpoint of
non-toxic rice products is creating a product image. We must make customers confident that the rice is
organic without any impurities. This process makes the product of higher quality. We are setting prices for
consumer groups. We have set up access. Making attractive packaging can also create added value for the

product.
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Abstract

The research on the Design of Short Evening Dresses with Pattern Design Techniques from a Hundred
Colored Loincloths from Kanchanaburi has two goals: 1) to design and make cocktail dresses with pattern
techniques from a hundred coloured loincloths from Kanchanaburi, and 2) to study the satisfaction of the
designed and made cocktail dresses with pattern techniques from a hundred coloured loincloth from
Kanchanaburi. The target group was working women at Rat Burana District Office, Bangkok, for 52 people.
The research tool is a questionnaire on satisfaction. The samples are selected with the purposive sampling
technique. The data is analyzed for percentages, means, and standard deviations (SD). The findings point
out that a hundred coloured loincloths have unique colours that show the local identity. Each fabric
consists of a weft and a warp, creating a strange beauty. The filament is artificial thread, silky like artificial
silk, with colours that have not faded, and is comfortable to wear. The loincloth is used for making cocktail
dresses by using pattern techniques that have pleats and drapes in rhythms to make the designed dresses
look extravagant and modern. The dresses designed with patterns and a hundred coloured loincloths of
Kanchanaburi are in 10 sets. From the ten dresses, the experts in designing have selected five sets. |, the
researcher, used the five dresses selected by the experts to make prototype dresses and survey the female
samples’ satisfaction with the pattern design. The findings from the research show that the overall
satisfaction for each dress shows that dresses 5, 3, 4, and 2 are satisfying at the highest level, respectively,
with Dress 1 having the lowest mean. Concerning each aspect separately, for dresses 5, 3, 4 and 2, with the
highest satisfaction levels, the samples focus on materials and dressmaking as the essential aspects,
followed by the aspect of designing, with the aspect of a function having the lowest mean. As for Dress 1,
the samples show that the most important parts are the materials and how the dress is made, followed by

the function, and the design has the lowest mean.

Keywords: Pattern Design Technique, Hundred Colored Loincloth, Cocktail Dress
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Abstract

The goals of this study were as follows: 1) design and develop historical tourism routes in the Wiang Sa
Community 2) develop tourism activities in the Wiang Sa community, and 3) develop tour guides for
historical tourism activities in the Wiang Sa community. This research was qualitative. The data were
analyzed by the descriptive analytics method. The key informants were selected: 50 residents, 15 tour
operators, 50 tourists, and 15 people from 6 related sectors. The research results revealed that 1) the
historical tourism route of the Wiang Sa community, including Wat Wiang Sa — Shrine — Phra Sri Sakayamunee
- Pagoda and Ancient Pond — Hin Sai Daeng image of Buddha - Ancient Harbour — Phraya U Thong shrine
and the wisdom learning route and community culture; 2) the development of historical tourism activities
of Wiang Sa community should be based on the route and the itinerary. It is a link of the ancient city
archaeological site to the tourism activities together with the learning activities in the wisdom of the
community, and 3) the development of tourism leader is the local youth development skill of tourism

leader in historical and community way of life. At present, there are 19 tourism leaders.
Keywords: Historical Tourism, Wiang Sa ancient city, Tourism Route
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Abstract

The objectives of this research were to 1) study styles of women's clothing from second-hand denim, 2)
design women's clothing from second-hand denim, and 3) assess the satisfaction of developing women's
clothing styles from denim fabrics. Second, the sample group was students in the Department of Clothing
Technology and Patterns at the Rajamangala University of Technology Krungthep, with 50 students. The
instrument used to collect data was the satisfaction assessment form for the sample group towards
women's clothing made from second-hand denim. The data were analyzed by finding the percentage,
mean, and standard deviation. The study of women's clothing styles made from second-hand denim found
that second-hand denim clothing was designed by combining thick and hard denim with techniques. The
sewing comes from pleating, inserting the fabric, cutting the fabric, and using decorative materials such as
metal straps, tassels, ruffles, and tear marks in the design and sewing to make the clothes look soft and
beautiful to wear. To create a distinctive design to meet the needs of adolescents Development of women's
clothing styles from second-hand denim There are operating steps as follows: The researcher designed six
sets of women's clothing from second-hand fabrics. The designs were selected by five experts, consisting
of three experts in sewing and two in format, leaving only three sets of plans for actual sewing. It starts
with making a prototype pattern, laying out the cutouts, and sewing. Then, bring the finished set to a
satisfaction assessment. By giving a sample group of students in the Department of Clothing Technology
and Patterns Faculty of the Home Economics Technology Rajamangala University of Technology Krungthep,
50 people assessed their satisfaction with the styles of women's clothing made from second-hand denim.
The research results found that most assessors were 18-21 years old. The satisfaction level was high
(X=4.36, SD=0.82). Considering each item, it was found that the second set had the highest level of
satisfaction (X=4.44, SD=0.80). The third set had a high level of satisfaction (X=4.37, SD=0.81), and the first
set had a high level of satisfaction (X=4.29, SD=0.86).

Keywords: Style Development, Women's Clothing, Second-hand denim
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Abstract

This study adopts a qualitative research approach, and the main research objective is to analyze the current
and future electric vehicle market in Thailand. The research tools are mainly used to read relevant literature
and synthesize official data from the Thai government as well as Chinese Electric Vehicles manufacturers
to draw conclusions. The study concludes that there is a huge future market for electric vehicles in Thailand

and Chinese brands will dominate the market.

Keywords: Qualitative research, Electric Vehicle Markets in Thailand, Electric Vehicles, Chinese Electric

Vehicles, Marketing mix 7ps

Introduction

This article is intended for 1) To study the market survey of electric vehicles in Thailand. 2) To
study the market survey of Chinese brand electric vehicles in Thailand. 3) To study the development of
Chinese electric vehicle brands in the future electric vehicle market in Thailand.

This research mainly wants to use the data of some research institutions and Thai government
departments to study the market and future market development of electric vehicles in Thailand, as well
as, the current status of Chinese brand electric vehicles in Thailand. Tools used for data collection are the
literature and official data released by the government and electric vehicle manufacturers. In terms of
research methods, qualitative research methods are used.

The results showed that 1) Thailand is the largest automobile producer in Southeast Asia, and
with this advantage, the active development of the electric vehicle industry will help Thailand's industrial
development. 2) In order for Chinese EVs to develop and expand in Thailand's auto market, auto companies
should analyze the localization of Chinese branded EVs in Thailand. 3) The research found the reasons why

electric vehicles are currently underrepresented in Thailand, and the reasons why, through the study,

*Corresponding author. Tel.: 080 084 1600
Email address: 381862570@gg.com
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the Thai market will greatly accept electric vehicles in the future. 4) The study provides an understanding
of the Thai electric vehicle market environment and enables the study to effectively guide Chinese electric

vehicle companies to do business in Thailand.

Background

Electric vehicles are on the rise in Thailand, with a growing number of car manufacturers and
consumers. Thailand's vehicle manufacturing sector is expecting great growth in the next few years due to
stricter emission regulations. Thailand has a great deal to offer electric vehicle manufacturers. However, the
country has a few hurdles to jump before it can become the EV hub it's hoping for.

Thai car companies are quickly catching up with Chinese automakers in EV technology and
manufacturing. Honda and Toyota have both launched their electric cars in Thai streets, ready to take on
the Thai market. Several car manufacturers are launching their own EV models to compete with the Chinese
models. This is great for the environment as it reduces pollution and cuts down on fuel costs. EVs also
reduce accidents caused by drivers who are still getting used to driving them. All manufacturers are looking
for ways to make electric vehicles accessible to the public and they're succeeding.

Chinese manufacturers are also adapting to Thai buyers' wants and needs. EV manufacturing is
still relatively new to China. However, several Chinese automakers are developing models specifically for
the Thai market. These cars are often cheaper than Chinese models, making them accessible to all income
levels. Plus, they look great and have many advanced features compared to Thai cars. Chinese automakers
understand that Thailand is ready for electric vehicles; they're ready to invest and ready to buy!

Many Thais have been purchasing Chinese electric cars over their local models. The main reason
is cost but there are several other factors that should be considered. Chinese electric cars cost around
$15,000 while Thai cars cost around $30,000 but they're both of similar quality and durability. A large
percentage of Thais live in cities where parking is easy and plentiful. However, rural areas lack urban
conveniences like garages or parking lots for cars. Electric vehicles solve these problems by allowing people
to easily move around both urban and rural areas alike. Thailand has a lot going for it when it comes to EV
manufacturing.

To sum up, compared with Japanese, European, and American brands of electric vehicles, Chinese
brands of electric vehicles have a huge advantage in terms of production capacity and cost performance.

The target group, and area of the study focuses on the electric vehicle market in Thailand, and
the Chinese brand companies currently selling/producing electric vehicles in Thailand. The researcher, as a
Chinese scholar who has lived in Thailand for more than 5 years and has an interest in automobiles. It is
hoped that this study will be the beginning of promoting the development of electrification in the Thai
automotive market and the main motive of promoting the sales of Chinese brand electric vehicles in
Thailand.

The main objective of the study is to draw conclusions through the theory of Marketing Mix 7Ps

by qualitative research on the publicly available reports from Thai government and car manufacturers. And
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to analyze the strengths/disadvantages/opportunities/challenges of the Thai EV market through the
corresponding conclusions.

The History of Electric Vehicles: Beginning with the invention of the first automobile in 1886
and continuing through the development of the auto production line 30 years later and the dramatic impact
this had on making cars a mass-market product that slowly became accessible worldwide, the development
of the engines that power vehicles has been ongoing throughout the more than 130-year history of powered
land transport. It has continued up to the present day. The dominant source of motion for cars has
previously been the internal combustion engine (ICE), but recently, a substantial shift has occurred, and the
usage of electric motors is becoming more prevalent. The growth of the electric vehicle (EV) segment as a
result of this progress has been significant in making the car one of the primary elements of modern living
worldwide.

These now come in a variety of configurations, such as battery electric vehicles (BEVs), which lack
an internal combustion engine and are entirely powered by an electric motor that needs to be plugged in
to recharge, plug-in hybrid electric vehicles (PHEVs), which are similar to HEVs but also allow for direct
recharging from a plug-in source of electricity, and hybrid electric vehicles (HEVs), which combine the power
of ICEs and electric motors.

Electric cars were originally created in the 1880s, thus despite the general perception that they
are a new development, they made their debut at the same time as ICE-powered vehicles. These early EVs
were almost as popular during the following 30 years as gasoline-powered cars, but as road networks
expanded in Europe and the USA and encouraged people to go farther, their slow speeds and limited range
became a bigger concern. As a result, customer interest in EVs declined, and instead, ICE-powered cars
completely dominated the market. It took almost a century for EV development to rekindle consumer
interest in EVs.

Electric Vehicles in Thailand: As of September 30, 2021, Thailand has 3,547 battery electric
vehicles, rising 92.56 percent from the previous year, according to club vice president and spokesperson
Surapong Pisitpattanapong. "In the meantime, the number of HEVs (hybrid electric vehicles) was 180,175
units, up 11.29 percent year on year." Plug-in hybrid electric cars (PHEVs) totaled 29,401 units, up 337.25
percent year on year. “The government has been encouraging indigenous manufacturers to produce electric
buses. We predict that up to 500 units will be produced locally this year, and the government has set a
target of using 282,240 electric cars, or 26% of total vehicles utilized in Thailand, by 2027, and manufacturing
at least 380,250 electric vehicles, or 17 per cent of the nation's total production of vehicles. (The Nation
Thailand, 2021)

China's Electric Vehicle Exports: In 2021, the Chinese mainland sold over 3.2 million electric
vehicles (EVs), accounting for nearly half of total global EV sales. According to the most recent data, the
country also exported the most EVs last year.

The number of passengers EVs exported in 2021 climbed 2.6 times to 499,573 units, according to
statistics from China's General Administration of Customs. China is quickly taking over as the world's EV

manufacturing, producing close to 60% of all EVs now. (Nikkei, 2021)
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Global EV Revolution in China: Numerous Chinese businesses, many of which are being only a
few years old, are already introducing competitive EVs to the Chinese market as a result of significant
investment.

According to Ron Zheng, head of Roland Berger's China automotive business, "many Chinese
OEMs, whether they are newbies or well-established, perceive the present EV trend as a vital chance to

alter China's automotive sector." "These businesses are investing enormous sums of money to improve the
performance of their products and expand their consumer base."

The design of electric cars has helped Chinese EV manufacturers compete more fairly
internationally. Since electric automobiles require significantly fewer components than ICE vehicles, they
are easier to design and manufacture. This frees up resources like time and money to create and implement
cutting-edge technology like artificial intelligence and self-driving cars. For instance, NOMI, the world's first
in-vehicle Al, is a feature of NIO's automobiles and has now had over 200 million human interactions.

Contemporary Amperex Technology Ltd., situated in Ningde, was founded in 2011 and has grown
quickly to become the largest battery manufacturer in the world, with a $200 billion market cap. NIO has
said that its ET7 car, which will debut on the Chinese market in early 2022, would have a record-breaking
range of more than 1,000 kilometers thanks to modern 150 kilowatt-hour solid-state batteries from CATL.

China has a strong position in the battery industry: One of the essential parts of electric cars,
batteries make about 40% of the overall cost of an EV. China has a lot of the rare earth elements needed
for batteries. China will produce 1.5 million tons of lithium in 2021, or 6.8% of the world market. Chinese
firms own a sizable portion of the world's major lithium mines, which are mostly located in South America
and Australia. For instance, Terryson, which owns the largest and finest quality spodumene mine in Western
Australia, is 51% owned by China's Tiangi Lithium Corporation. With a market size of 324GWh, or 59.4% of
the worldwide market, China is now the world's largest supplier of batteries. Additionally, between 2022
and 2027, the Chinese battery market is predicted to grow at an astounding 7.5% CAGR.

Contemporary Amperex Technology Co. Limited (CATL), a Chinese domestic battery company,
ranked first in the world for the previous five years and with a market share of 32.5% in 2021. Six of the top
ten global corporations in 2021 were Chinese firms, highlighting China's strength and capability in managing
domestic manufacturing.

Market share of world's top EV battery makers (H1 2022)

ihl ¢
daxueconsulting

Figurer 1. Source: SNE research, designed by daxue consulting, market share of EV battery markers in H1 2022
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Beyond the scale of manufacturing, the technology employed, and the caliber of Chinese
batteries are comparable to those of Western nations. Many globally recognized automakers select Chinese
businesses as their battery suppliers. For instance, CATL became the battery provider for Volkswagen MEB
in March 2018 and three months later, BMW placed an order for CATL worth USD 1.02 billion (RMB 6.9
billion). Then, in February 2020, CATL started working as one of Tesla's battery suppliers.

Overseas expansion of Chinese brand electric vehicles: Many Chinese EV manufacturers are
looking outside of China now that they have developed and established a market foothold there. Chinese
automakers have long struggled to get a foothold in developed countries, but they are now hoping to take
advantage of a changing attitude toward their goods and the growing demand from European customers
for reasonably priced EVs with good range and cutting-edge technology. An analysis by Schmidt Automotive
Research, based in Berlin, found that 23,800 Chinese EVs were sold in Western Europe in 2020, an increase
of 1,290% from the previous year.

Oil prices keep increasing 2022: World oil prices have been rising in 2021-2022 because of the
war and Covid-19, and Thailand cannot avoid it. Thailand's monthly crude oil imports increased by 63%
during 2020 and 2021, from 37.2 billion to 60 billion baht. The average monthly price of imported refined
oil climbed by 20% to 2.34 billion baht, according to the Energy Ministry. (Bangkok post, 2022)

Research Objectives

1. Study the current Thailand electric vehicle market capacity and analyze the Thailand electric
vehicle market capacity in 2035.

2. Study the current market share of Chinese electric vehicles in Thailand and the likely market
share in 2035.

3. Use Marketing mix 7ps to study the market of Chinese brand electric vehicles.

4. SWOT analysis findings for electric automobiles of Chinese brands in Thailand.

Principles, Concepts, and Related Theories

Research Benefits: Through this research, forecast the electric vehicle market in Thailand in 2035,
and the market share of Chinese brand electric vehicles in Thailand. And based on the forecast, combined
with Marketing mix 7ps to analyze the market of Chinese brand electric vehicles, and finally combined with
SWOT to draw a conclusion.

Literature Review

Electric Vehicles: A car that is powered by one or more electric motors is known as an electric
vehicle (EV). It can be powered by a collection system, extravehicular sources of electricity, or by a battery
on its own (sometimes charged by solar panels, or by converting fuel to electricity using fuel cells or a
generator). (Faiz, Christopher, & Walsh, 1996)

Electric vehicle industry in China: Since consumer transportation is responsible for 17% of the
world's greenhouse gas emissions, the rationale for electrifying this sector is indisputable given the growing

worries about climate change. Compared to other nations across the world, Chinese consumers are adopting

135



sanshaUrnans ans.ngaunn U7 4 atuil 2 (hsngnew - Sunay 2565) wii 131-143 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 2 (July - December 2022) Page 131-143

electric cars (EV) at a quicker rate. 2.92 million electric car sales were made in China in 2021, which
accounted for 53% of the worldwide market share. Government incentives and the commitment to the
2060 carbon neutrality objective are important motivators for EV purchases. This article will evaluate the
growth of the EV sector, explain the traits of its users, and include a case study on one of China's most
popular electric car manufacturers, NIO, to show how it continues to explore this developing market in
order to grasp the continued trend of EV adoption.

The Chinese government actively promotes the growth of the EV sector through financial aid for
car purchases and other strategies. EV buyers have received USD 14.8 billion (100 billion RMB) in subsidies
since 2009, although direct governmental help was slated to stop in 2020. However, the central government
has maintained financial incentives and extended the purchase-tax exemptions of EVs through 2022 in order
to support the recovery of electric car sales in 2020, albeit at lower rates. With the help of these recent
incentives and massive investments in charging infrastructure, the market for EVs is predicted to increase at

a pace of 30.82% in 2022, with an estimated volume of 3.82 million vehicles sold.

Annual sales volume of EVs in China from 2018-2022E
= Growth Rate [l Sales Volume (in million)

160.71% 362

2018 2019 2020 2021 2022E

ihl .
daxueconsulting

Figurer 2. Source: China Association of Automobile Manufacturers, designed by Daxue Consulting, Annual

sales volume of EVs in China

Lithium-ion battery: The majority of electric automobiles use lithium-ion batteries (Li-lons or
LIBs). When it comes to energy density, battery life, and power density, lithium-ion batteries perform better
than the majority of other usable batteries. Safety, durability, thermal breakdown, environmental effect,
and cost are all complicating considerations. To work safely and effectively, Li-ion batteries should be
operated within safe temperature and voltage limits. (Lu, Han, Li, Hua, & Ouyang, 2013) The cost of lithium-
ion batteries is always reducing, which contributes to the lower cost of electric cars.

Environmental aspects of the Electric Vehicles: Electric vehicles (EVs) have a lower
environmental impact than traditional internal combustion engine automobiles (ICEVs). While some aspects

of their production may have similar, less, or alternative environmental effects, they produce little or no
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tailpipe emissions and reduce dependence on petroleum, greenhouse gas emissions, and health effects
from air pollution (Yuksel, Tamayao, Hendrickson, Azevedo, & Michalek, 2016; Holland, Mansur, Muller, &
Yates, 2016)

Beyond the resource utilized to generate your electricity, the efficiency of electric cars is another
factor that makes them more environmentally friendly than conventional automobiles. Approximately 17
to 21% of the energy is turned into electricity for the automobile when the gasoline in traditional vehicles
burns to drive the car. However, EVs can convert between 59 and 62 percent of the electric energy into
usable electricity.

Car buyers sometimes consider MPGe, or miles per gallon equivalent, when contrasting an electric
vehicle (EV) choice to a traditional gasoline vehicle (or even a hybrid option) (of gasoline). The number of
miles a vehicle can travel using the same (or equal) amount of energy that would be found in a gallon of
gasoline is used by the EPA to compute MPGe. A normal gasoline-powered automobile gets around 24.7
miles per gallon on average. Though far more efficient than in the past, but still pales in comparison to the
MPGe of electric vehicles now on the market. Recently current electric cars may achieve a similar "fuel
economy" of up to 100 MPGe, which is more than four times as efficient as conventional automobiles.

Thailand’s EV Production Targets (Units): Electric vehicles, or EVs, are gaining popularity in
Thailand. EV is a game changer in the context of transportation industry reform and the push toward
decarbonization. All stakeholders, including the government, businesses, and consumers, who are
increasingly turning to EVs as part of their personal carbon journeys, are driving the trend. As a consequence,
Thailand has created a favorable legislative environment for providing the necessary push to the EV market

and accelerating the growth of EV manufacturing and the associated value chain.

Thailand’s EV Production Targets (units) Thailand’s EV Use Targets (units)
© 10 ﬂ m Cars/ Pickup Trucks © 10 ﬂ m Cars/ Pickup Trucks m
29 2 9
s M m Motorbikes CAGR s M m Motorbikes
8 = 24.2% 8 — CAGR
7 ¥=y ®mBuses/ Trucks 7 ¥=y mBuses/ Trucks 23.6%
6 6
. . s |
CAGR
4 42.7% 4
3 3
| . :
1 1
0 0

2025 2030 2035 2025 2030 2035

Source: Ministry of Industry, the information released in March 2021
Remark: CAGR = Compound Annual Growth Rate.

Figurer 3. Thailand’s EV Production and Use Targets

From Figure 3, it can be predicted that there will be 8-9 million electric vehicles in Thailand by
2035. Compared to 2025, the growth rate of holdings is greater than 65%. Electric vehicle users will also be
6-7 million people. The growth rate is greater than 70%.
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Chinese EV brand in Thailand’s EV Market: SAIC Thailand claims that its two imported EV
models, the MG ZS EV and MG EP, which launched in 2019, now account for around 90% of Thailand's pure
electric vehicle market. GWM intends to offer nine hybrid and pure EV models within three years and, in
the long term, to develop a local industrial chain for EV production, according to Elliot Zhang, president of
GWM ASEAN and Thailand.

Midway through October, not long before the auto shows, the automaker's EV sub-brand ORA
unveiled the Good Cat model. According to GWM, about 2,000 pre-orders had been placed before the end
of November.

A free trade agreement between ASEAN (Association of Southeast Asian Nations): As a result
of this deal, China permits Chinese manufacturers to sell EVs to Thailand duty-free, boosting the price
competitiveness of Chinese EVs. However, once Thailand's EV market becomes significant, Chinese, and
other overseas manufacturers would consider establishing local EV production lines.

Marketing Mix 7Ps: The marketing mix is also known as the 4Ps and the 7Ps. The four Ps are
price, place, product, and promotion. Price, place, product, promotion, process, people, and physical
evidence are the seven Ps. The marketing mix 7Ps model has acquired a lot of popularity in recent years,
and marketing is becoming more relevant as a separate topic of study. (Bitner, & Booms, 1981) The model
expands the marketing mix by three more "Ps" that are directly related to the service industry. People,
tangible evidence, and the process are all examples of this.

The 4Ps/7Ps are a crucial strategic tool that small organizations may use to choose their scope,
even though it is sometimes considered outdated. Using the Business Model Canvas for marketing strategy
is a terrific choice for businesses currently examining price and revenue models since it provides a clear
framework to adhere to.

The 7Ps concept may be applied by businesses to goal setting, SWOT analysis, and competitive
analysis. It's a useful framework for assessing an existing company and considering relevant strategies while
analyzing the components of the marketing mix.

S. W. O. T: SWOT analysis (or SWOT matrix) is a strategic planning and strategic management
method that may help a person or organization identify strengths, weaknesses, opportunities, and threats
in commercial competition or project preparation. It is often referred to as scenario analysis or situational
analysis. (Weihrich, 1982).

This method may be used to assess the strategic position of a variety of companies and is
intended for use in the early phases of decision-making processes (for-profit enterprises, local and national
governments, NGOs, etc.). (Silva, 2010) It aims to pinpoint the internal and extermnal elements that are
advantageous and detrimental to attaining the goals of the project or enterprise. In order to make a SWOT
analysis helpful and discover their competitive advantage, users often ask and respond to questions to
provide relevant information for each area. SWOT has been referred to be a tried-and-true instrument of
strategic analysis, but it has also faced criticism for its shortcomings, leading to the development of

substitutes. (Sevier, 2001).
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Research Methodology

The qualitative research approach was applied in this study. The study of the nature of
phenomena is described as "the study of their quality, distinct manifestations, the environment in which
they exist, or the perspectives from which they might be observed," but excludes "their range, frequency,
and location in an objectively specified chain of cause and effect” (Graff, Vernooij-Dassen, Thijssen, Dekker,
Hoefnagels, & OldeRikkert, 2007) A more practical rule might be added to this formal definition: qualitative
research frequently uses verbal data rather than statistical data (Punch, 2013).

This study uses a qualitative research method in which the researcher used a web-based format
to collect a large amount of literature on electric vehicles in Thailand, as well as, using various official data
published by the Thai/Chinese government. The official data from the branches of Chinese brands in
Thailand were combined to obtain the research findings. In the data analysis, we mainly use the theory of
Marketing Mix 7Ps to summarize the data and obtain the final results. And at the end, when drawing final
conclusions as well as giving recommendations, SWOT theory is used to discuss the conclusions that should

be given in this paper in each of the four dimensions.

Research Results and Discussion

Marketing Mix 7Ps

1. Product: China's electric vehicle industry is the largest in the world, accounting for 54% of the
world's production. By 2030, industrial output is anticipated to reach 5,500 GWh globally, with Chinese firms
having already announced 3,000 GWh of that output, having an almost monopoly held by Chinese
producers. On the other hand, considering China's innovation and development in the field of 5G, mobile
internet and Al intelligence in recent years, there is no doubt that it can give Chinese branded electric
vehicles an unparalleled appeal.

2. Price: Because China controls the manufacture of batteries, which account for two-thirds of
the cost of electric vehicles, Chinese-made electric vehicles are among the most affordable in the world.
Great Wall Motor, a Chinese car maker, has reached an agreement with the Thai government to cut the
retail price of its electric vehicles, with the goal of growing local EV sales and manufacturing. The
arrangement, which includes a government subsidy and a decrease in value-added tax, may save consumers
up to 160,000 baht (US$4,779) each unit, according to Michael Chong, General Manager of Great Wall Motor
Thailand. A similar arrangement has also been linked with SAIC-CP Motor, the Thai subsidiary of SAIC Motor
Corp.

3. Promotion: The government has allowed a series of incentives, including lower excise taxes
and import fees on key auto parts, in a move to make electric automobiles (EVs) more alluring to both car
buyers and manufacturers. For passenger automobiles with batteries ranging from 10 to 30 kilowatt-hours
(kwWh), a 70,000-baht subsidy is available per unit, while fully knocked-down (CKD) and completely built-up
(CBU) units are eligible for a 150,000-baht subsidy. CKD trucks with batteries larger than 30 kWh are eligible
for a 150,000-baht incentive per unit.
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In view of the fact that the export of electric vehicles itself is also a foreign export project strongly
supported by the Chinese government, so Chinese brand electric vehicles have a great discount from the
beginning of the export price.

4. Process: In this section, we will describe the process through the eyes of a Chinese company
selling electric automobiles in Thailand. The MG brand of China's Shanghai Automotive Industry Corporation
(SAIC Motor) is the first Chinese electric car brand to enter Thailand. MG has partnered with Thailand's CP
Group to enter the Thai vehicle industry and is currently present in Thailand. It has established a fast
popular and successful brand after investing in the development of a car manufacturing, with sales of more
than 50,000 vehicles in five years, and the target of 100,000 vehicles is likely to be met. China Great Wall
Motor Company, which recently announced its plan to purchase General Motors' Chevrolet factory in
Rayong Province, is closely behind it.

Geely Automobile, which purchased Volvo Passenger Cars, and Changan Automobile are the other
Chinese EV manufacturers. Foton Motor, which specializes in pickup trucks and commercial vehicles, has
also established and begun operations in Thailand.

5. People: Under this factor, we think the main analysis is the behavior of consumers in Thailand.
At present, the main sales competitors of Chinese brand electric vehicles in Thailand are a number of old
European car manufacturers such as Tesla and Mercedes-Benz, BMW and Audi in the United States. Electric
vehicles from Chinese brands are much more affordable than their sales in Thailand and have their own
established customer base.

6. Place: Under this factor, we think the localization of Chinese brand EVs should be analyzed.
At present, Great Wall Motors and MG Motors have established local factories in Thailand, with an annual
output of up to 1 million vehicles. Compared with other European and American brands, the advantages
of Chinese automobile companies to build factories in Thailand are obvious. The main advantages are local
tax breaks and the ability to make timely production adjustments to local Thai driving habits and car buying
behavior.

7. Physical Evidence: For this factor, the research focuses on the technology/shape of Chinese
brand EVs and others. The current car trend in the world is the popular large-screen central control and
advanced car configuration. These are all owned by Chinese brand electric vehicles. Especially in Thai car
culture, SUVs and large SUVs and pickup trucks are popular. Chinese auto companies are targeting this, and

it is these types of electric vehicles that are widely sold in Thailand.

Research limitations

The main limitation of this study lies in several aspects, the first aspect is our personal language
level, especially the Thai language level limitation, many of the documents involved in this study are
written in Thai and we can only read them in the form of translation, which can be expected to have many

obstacles and poor understandinsg.
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The second limitation is that there are hundreds of Chinese brands of EVs, and only 5 of them
are sold in Thailand, so this study can only be limited to these 5 brands and does not fully represent the
study of Chinese brands of EVs.

The last research limitation is the limitation of government policies. The Thai government often
changes its policies at will and changes them from time to time, so that a certain policy does not work in

the long run. This is also a point that seriously affects the academic value of this study.

Conclusions and Recommendations

The results from the 1st objective research found that Thailand's automotive industry is one of
the largest in Southeast Asia, and the country is the second largest consumer of pickup trucks. As a result,
EVs are gaining more and more attention in Thailand. But China being a major EV country, Chinese brands
of EVs are selling much cheaper in Thailand than the established European car manufacturers and have
their own established customer base. This may be due to several Chinese car companies have signed
agreements with the Thai government that include government subsidies and reduced VAT to lower the
retail price of their electric cars, in the hope that when the time is right, they can establish electric vehicle
production lines in Thailand to reduce costs and increase sales which corresponds Figure 3, it can be
predicted that there will be 8-9 million electric vehicles in Thailand by 2035. Compared to 2025, the growth
rate of holdings is greater than 65%. Electric vehicle users will also be 6-7 million people. The growth rate
is greater than 70%.

The results from the 2nd objective research found that for Chinese EVs to develop and expand
in Thailand's auto market, auto companies should analyze the localization of Chinese branded EVs in
Thailand. As a result, they should establish local factories in Thailand to accelerate the increase of
awareness and sales; and they should always pay attention to the car culture in Thailand and understand
the popular car models in Thailand. Since then, it is necessary to study the current market situation of
electric vehicles in Thailand through relevant data in order to propose a marketing approach that is in line
with the situation in Thailand.

The results from the 3rd objective research found that combined with the theory of Marketing
Mix 7Ps, we know that the main advantage of Chinese electric car brands is the cost performance, and
production. In particular, key EV technologies such as batteries and motors, as a result, will initially be many
barriers in the way of progress on the demand side. Overcoming these will help to advance the widespread
adoption of EVs, possibly much sooner than many parties had anticipated. As a result, even though players
in the auto sector who take the risk to enter, significant risk will be there in the EV industry, but the Chinese
corporation might very well be rewarded with a dominant market share. Conversely, players who hesitate
and delay in the face of these just developing issues run the danger of losing out on important business
opportunities. Because of this, as is frequently the case, only those that are fast to change their business
viewpoint will be able to benefit from what might be very significant future prospects in the Thai EV industry.

The results from the 4th objective research found that the development of Chinese brand electric

vehicles in Thailand and summarized using the theory of SWOT. As a result, this is because EVs are still in
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the early stages of development, and because the technology used in them is improving quickly and
continuously, consumers naturally prefer new cars to used EVs and the dated technology they rely on. The
effect of technical advancement on secondhand pricing will, however, become less significant as the EV
market expands and key technologies mature and stabilize, while EVs will probably depreciate even more
slowly because they have fewer parts and endure less wear and tear. The global car sector is about to
undergo significant changes. Powertrain electrification, autonomous driving, and the revivification of the
mobility sector are having significant effects on the entire industry. These effects extend beyond automakers
to include parts suppliers, dealers, retailers, service centers, and other connected sectors of the economy
like banking, insurance, and the public sector. Players will face additional difficulties as a result of the
industry's transformation, which is also adding to the pressure from growing competition. However, changing
their stance and adjusting to these changes will not only enable businesses to maintain their
competitiveness, but it will also position them to take advantage of opportunities that are quickly emerging

as the new automotive era matures.
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ABSTRACT

An analysis of Japanese literature translated titled “Two Little Girls Called lida” has purposed to analyze
translation work by translation study. The data was collected from the original Japanese translation of
“Futari no iida” by Matsutani Miyoko and the translated version by Bhusdee Navavichit. The analysis of this
translation was based on two theories of translation analysis: 1) Translation-oriented text analysis of
Christiane Nord (2005) and 2) House's model of translation quality assessment of Juliane House (2001). The
research findings were as follows: “Two Little Girls Called lida” tends to be an instrumental translation
rather than a documentary translation and is a literary genre that shares the characteristics of overt

translation and covert translation.
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