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Abstract

The purpose of this research was to study the opinion of French tourists on Thai restaurant management.
The sample consisted of 400 French tourists using Convenience Sampling method. The data from two-hundred
tourists were directly collected. And The data from the other two-hundred ones were from online collection.
The research tool was a 5-level rating scale questionnaire. Statistics used were mean, and standard deviation.
The findings showed that French tourists focused on the following points: 1) product aspect: it should be
of good quality, fresh and clean.; 2) price aspect: price should be clearly stated on the menu.; 3) place
aspect, it should be located in a safe place.; 4) promotion aspect: restaurant should offer weekly or
monthly special food items for promotional purposes advertised on the websites that provide information
about different types of restaurants with location information.; 5) people aspect: restaurant employees
should be smiling, courteous, welcoming and ready to serve.; 6) physical evidence / environment and
presentation, cleanliness should be highly concerned.; and 7) process aspect: there should be fast,

accurate, various payment channels available for customers.

Keywords: Thai restaurant management, French tourist’s opinions
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6) A1UNIUNINLAZNITUILEUD (Physical Evidence/Environment and Presentation) 1
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AuUsEiula
Umeze and Ohen (2015) lafin¥13dunagnsaiuussaunanisnain kaeaiuaunsavefusenaums
mnfuemmsmadniulssmeluiize Wedldussdunslinagnsduss aumisnisnan waganuanansoves
fuszneunisvesdivesiuemsawindntudiesniainns lneldnguiegieiuemsdiuau 132 uns nan153de
wuihmswSeuevsiitinanin/eses Tustleviogseduinniian lutladvdulszaumnansaaaifdiads 3.85
dusunuannIIvesUsznauNsAsLULRABgIanT 3.92 finnaAsidesszninamsldnagnsdiuyszauma
n9Ran wazATmAINIaTeNiUsznaumaiwessia sAteilideiauenuslnlénagnsdnusraunanisnain
7Ps agnaaiaNe sztisviadediining q AUTRNUsEY warasEiuadamuaansaegsallenfeaty
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nsawuly 3p (NT8UIUNTATUAL LazAUNEnINN1TLEue) Inemngagneds n1sliusnisdndedisinuedng
7057 wazdinandaUninliaenadesiulafaladvegn sxduasuligninduuilduinisdiluiuemsiu
wuaAAEItuNITIANITIIURINIS

@

Campbell (2017) I@lsiadndudndudmsugdnnissiuemns 10 Ussns fdl
1. danulauenuauaUaiy (Being consistent)
$rupmsinagUszausuinganisaifiuansnsiuluusas Tuidludiuietemsuazaunda fedu
fEansiudidudesinnsiuaniuniseiffetuldeaaueduauoUats denndesiurisiunisioans msdne
nQaetdeulioR uardsiinuniame
2. 9AN54393n (Managing proactively)
msvihgsRasue IR andryfudssing q fudsuuladluegnasinda fiamsiuieieddisuims
Fanaiagnlaeidsfannudnduiuiinmu nmsdfudasunenisemslinl q waudgnisean ssuvaien
mgau wwilduvesluslaa wazanuivadesnunalulad
3. Beuimsanliunulagadevimenuied (Learning the operation by doing the work yourself)
n5igdnnnsirudsiivszaunsaladslunmsyinuuiniieda favannsoudledgymlgndduiled
vsegsindn nsldBouinsihauresiesnss asninauasl vemsliyaneduninnuietunisieu
uariBuftgmussusiarau agldsuiinnuaw uazanuinwiiney ansoh i duiugwindentsuims
Sansmradud dumdnay WaEAUgNAT
4. INEAUANUEIAYVBINITINWINUNIW (Prioritizing staff retention)

31NA1581599819ARIAN1TLALIINVRITIUDINIT Touag 46 NE19I1 NI N1TANDUTY Uax

Y
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5. Qmmﬁawﬂwaqgﬂﬁﬁ (Keeping your eye on customer satisfaction)

arufiswelavesgnén Ao Whnnegeihedmiunnnisiaduladetamuesgniusingiu fessdnli
adnanuimelaliiugnAmluraeiieiuiunisundeminauainetsual wazanulifisnelavesgnin

6. %miﬂizaumsdﬁmﬁﬁuqﬂﬁw (Improving the customer experience)

Yagtufaudurunindeuiudseniuomisusnthuunufiagritomisitiu mndoyavesaninu

$110MmM5UeY1H (National Restaurant Association) Seuay 56 Yo4HNYILUUE5INE1IIIMNINUIRDINTIERY

v o v )
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7. Tdlansuenuindeunvegniee19493eds (Taking word-of-mouth seriously)
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8. aaulun1slawan (Investing in advertising)

o ' a

mslavaniianudfyegeddunainninisuteiugs vsedlailuiemadalml indadunismvun

7

audszanaulayanNvyaaniniINnssIuTIndeyaiivineiuaufeIn1sresiiue1ms tneAdtataya
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nsandulawagaiiuns iendnifeansagdssuussanarnunisiavaniauddes

9. Mﬁufﬂuaqmmwmamum (Taking care of your health)

v Y oA
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u sanedalas armiesdvnessneaunsotlugaunie s misersuainadala fedu fefdanisiu
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10. wiiU3nw (Finding a mentor)
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|
a o
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wiesllelunsiiudeya
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A59EBUANUATUT LB (Content Validity)
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Abstract

This research aims to 1) observe the demographic details of the clients of low-cost airlines operating in Thailand, and
2) measure efficiency and effectiveness of Thailand’s low-cost airlines using the marketing mix (7PS) theory. The
qualitative research employed the questionnaire to collate the data from the sample which are 100 clients of
Thailand’s low-cost airlines. The accidental sampling was conducted at Suvarmnabhumi Interational Airport, Samut
Prakan and Don Mueang International Airport, Bangkok. The data were analyzed by descriptive statistics i.e., frequency,
percentage (%), mean (X), and standard deviation (S.D.) applied with the marketing-mix theory (7Ps). The results
revealed that the majority of Thailand airline clients were female (56%), aged 26-35 years (34%), single status (47%),
holding a bachelor's degree (61%), were private-sector employees (47%), and average monthly income 10,001-20,000
Baht (28%). According to the measurement of efficiency and effectiveness of Thailand’s low-cost airlines using
marketing mix (7PS) theory, the results revealed that most of the clients had an opinion on the efficiency and
effectiveness of the overall low-cost airline business management at the highest level (X=3.65, SD=1.11), by having
an opinion on the airline personnel at the highest level (X=4.13, SD=0.69). However, the opinion of clients on the
marketing promotion was at a moderate level (X=3.74 SD=0.8), which was the lowest opinion of the efficiency and

effectiveness of the low-cost management operated in Thailand.

Keywords: efficiency, effectiveness, management, low-cost airlines, Marketing-mix (7Ps)
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TasuluayaneansguussnszvsamspdwisUssmeienuny Tusoungrinieu we. 2550 lnedeaivuesiluaenis

3

aa o

Tudqilvelasifte Fuliusmahmstudendusiluvsemelne Wetud 10 nunviug wa. 2556 Tuidums
nyawm-aassugdl giledl Tnglvedendvues Wumenstuduyusdwuil 4 vessemAlneilivimsiioduds
widlvd eseungudumsumeluyssmaingfinig mswd 1 susuansedemenstuludsemalngluliagdy
3. WWIAANIRAILIUTEENSAWIarU ST ANSNAYRINITUINSIANT
msannUsEavEnmuazUseavinavesnsuimsdamsesdnadunseumsuimsdansiidaefauaz eyl

asfnsUsziiunsdmsmenuesinseunqu nwsanlunnid snseduUssavBnmuaysyAviavesnisuimsdanisli
Wisuwinespiuanna dailimhsnurmmsuiuigesdmssgseudiularetweliowmsounquiia 7 §1u (vann)
Ao 1) M31103AMT 2) NMINWRUT I NsAEns 3) Mslianudid vy TuuT nswaze ddulddiude
4) 157 MIAUATIN UaEN15IANITANG 5) NMTATUNTNYINTUARR 6) N1TTANITNTLUIUNS Uae 7) NAANS
Mseidung ﬁwmaﬁy nagsysmsaaadunsiansnszuiumsiidsadensimuUssavs nmuazyssavistaves
msuimsdansesdnslaesa iunagnsnamssaiadi Philip Kotler IdndliidunnfeiiAeadesiugshiauims tdw
Uszannsnann (Marketing Mix) %30 7Ps 71 sioganu191n 4Ps wld fvuanagns manain Usznousiae Product, Price,
Place, Promotion, People, Physical Evidence wag Process ﬁﬁmﬁlﬁiﬁzﬁﬁqiﬁmaﬁ (Kotler, 2012)

1) fusdadug (Product) dwsugsiauinmsaveglulssinvednsasindudedsls svdemouauss
eI sTesgnAIld mednseinndsiresemsasueuliite Inefesenndusaimunnagysmenisaai

2) dhusm (Price) Aaurfigniaslsfuiiaglindusnlusuuueaiu gnénagyimslasnsesszing
Usrlonifialdisy meniidestievesinmaue sasdnmBsuiisuiurinmesdiou lufwifesderumanga
uavdTnAusiauiitsdesmsuimetiuoendemaiiui vidoasdivensssiunen weliignélddentidud nnilanagms
Fiinnsmaneinanld sendemuddagnn INTIEgNAEINSNYBYa Wisufsusmesulavldazmnuaysangunniu
Soulamstsiufidudndedifonsmsi mmeldememstszarmin myvhdaniivilndudoud du

3) Frutemnisdas i (Place) Wudenawlunsdsdud vieuinmsliandn nagnsludwils
zdesiunsandiuinad Weualdusnns (Location) wazdesdlunstiausu3nis (Channels) Yesmemdn q veq
anenstuUsznause 5 Yo fei 1) mssesi Agent U Bookingcom  2) nM5aadinueie s wieussthiien
3) msvesiuszuveeulativeseen sy 4) maveRswesneMsTusuiiTe 5) msvevthieinesanemstuiisugndn

6) Fudaaiunsnann (Promotion) iWunagvsiuguitinsevinginssuusTnauddsiosdomsdn
9 ieligelanldusms feduiuiasfeshanudlaasiirnuasiBensoulunsimilivszaummdise

5) f1uyaaa (People) i ui3 oeg it 1l uw9In 4Ps nagnsd A aslieudd gyl nnsdmden
mFlneusuatlinaneuuny viiensiaiiegdla ansnsaadsanuiiselalsiugndnlaesned aunsoussiumeinuging
Auguils’ WAl mseedediiruafuaslyomiuiia nevaussnuFesmsvesldiinslsegisiuviae ufly
Hapmnaneldulonevesansnisiu adrsussaunsalidauanliiuglavans msivanemsiuddidedoqnd g wanieiu

ANSUINNSTVDINTNGTU
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6) A1unITas19LardIEusd NwMENIIN180N (Physical Evidence and Presentation) 1w

nsasenanmeugUkuunstiuinisliaunsadudedld wu wiinsudeusdsiiliiseuses Herkazenazenu

o v P

Anadosgam Msliuinissmsy waziilafemuaiigndnaglasu vsegunsaleng 4 Alamam

9
7) shunseuauns (Process) Wudaiienfiuszidounsianudiuuinis wueliglduinis e

v

weupuUseivlalignA lneiinseunuifinnside dell

fauUsau fandsau
1. deyavhiluvesifeenuuuasuny 2. UsgAnSnmuarUseAnnavein1suimsdanig
- el - uduA (Product)
- 91y - #1u51A1 (Price)
- @0IUAN > Guanud (Place)
- SEAUNISANEN - AUNTENLEIUATIMAA (Promotion)
- 91N - fMUYAAINT (People)
- ela - fudandeuvnenenn (Physical Evidence)

- PUNTEUIUNSIIUSNIT (Process)

(Uadvdiuiszananisnan 7Ps, (Kotler, 2012)

'

Usgdninnuazyseavinavesnisianisgsisanenstudunuamliuinigiu

Uszwalne

AT 1 ATPULLIAANTTIVY

A8aniun1339 Msideidunsidodasna lususndeyasnuuuasuany fidmune Wednw
UszAnSnmuazUseAvsraveanisdanisaronisdudunusnibivinnsludsemalvedenguidulssaunig
nanan (7PS) fvaumsluntsdnfiunside dail

Uszrnsuaznguinagng: Ussnnnsiilidnw Ao flasansilduimsmemsTussminaussme o vitormeey
WINNFFITTUNTININ 62,81 A1uAY LagviteNAeUnaudlasdIuIu 40.56 d1uau (Memaglng, 2561) fvun
VUINVBINAUAIBE iszauaad oty 90% waveeliiinAunanaad euls 10% (Yamane, 1967) Ana1n31U3U
tivisaieanifiumadranlduinmsaenstusswinassma s vienmasuunnwAaassani uagvinemeumaeny
poudios S1uauivun 40.56 Sruadud) 2561 wasdlosmnviemasutsaoaiadurinemauunnRe i
Tngygelustwelne Sdlsrvnvunnvesnguinesng $1uu 50 fegreiivindu sudwaudu 100 fets

wiesilelunisiiutaya

nsaaesasdialumsisuasnismsaseudauidetiuuasfissnsevaaion
nsafraaioaftonsliluniside dduneunisadredolud 1) Anwandsnenarsidediiedouarnising
Uszdnsamnsuimsdanisgsiaansnstudunuei iedunldiduuumddunsivuadiuys uazimund
Towdwiianne 2) Siaei uazimundeyaidonisasua 3) Amuatuuaeunuuazdnvazatlulsazsu
TnsounauuazaonadasiunsAnmUssanEnmnsuImsdanisgsfivasnsusuyus 4) Safaniuvuaeuniy
5) YuuuasuaaLauaunfidevy $1uau 2 v iensndeuanuifissmssenienwidenugnieseanisly
A ANNTRlIY AmNudenndes LazANIaNfUTeUATiAmMUA wazthumaArddauaenndos 10C

Aa oA

(Index of Item Objective Congruence) Ll oA AL oNT AN dARUTAIUdEAAR DY A s 0.5 Uululily
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6) a3 esilelunadeuiunguiangaiilndidss (Try-out) $1uau 35 4 uay 7) tuvudeuaiuuiuuinginis
try-out

¥38nsasrauuuaevan uvadu 2 daw il

doud 1 18umaafudeyaiald vesfmounuvuasuniy laun e 91y @aaunmANIAnY SEdU
nseny 813 Teld wardeyasunislduinisaenstuvessuusnis

dwit 2 WudnuszdumsuaninnudniiuiedfulssdnsamiarUssavinaresnsuimsianisves
aenstudunuilagldthunAndedudrudssaumisnisnain 7Ps 1) fududi (Product) 2) fusia (Price) 3)
fuaaudl (Place) 4) funisdaaiunisaain (Promotion) 5) fuyaains (People) 6) fMuAaIndonynanenin
(Physical Evidence) uag 7) AunseUIunIshiu3nig (Process)

Bnsiusausindeya: nsiivnusudeyaugugd mewuvgeunu lneldiinisdusedsuuududey
$1uru 100 Au ndnvieafisriAunadinlduinsamenisiudunuiiliuins a vineniaeuuuna
93N HLAEYIIINAL UL IRABULTRY

nsavidaya

il 1 mlesesidnuazUsTnsmansvasreuL AU Wumseseiteyadiusveslduims
Tnenuauslugummiiuasievay uas dwil 2 UssdvsnmuasUszdvEnansuimsianisaemsDusunusiidne
Feunpavguiiaddnusramoinmmaauinsitatenusdalduinsaenistu (7ps) fa 7 1w Tnefudeya
NNGNFIRE 100 A UuAauLUUINATEILYSERIMAT (Rating Scale) 5 52AU MuWUUYDsELATY (Likert Scale)

Ansizideyamenede (X) uazdndeauunasgiu (SD)

HaN1339Y
1. AnvauzUssnsAans nan1s3deteyadnunzysennsmans Usngaasil

51990 1 SnwarUsyansAans

fauusiiAnen 27U (AL) fowaz (Percentage)
LWl WY a4 a4
MY 56 56
21 mniwideviniu 25 1 19 19
26-35 1 34 34
36-45 32 32
45 Yl 15 15
#07UN W Tan a7 a7
ausa/agieiu 45 45
wihe/menv/ueniiueg 8 8
SEAUNSANE Tspufnwinoulatenieiiauwin 21 21
aulsn /. 7 7
Yseyeym3 61 61
ganinSeyees 11 11
21N iniseu/ndnw 16 16
1919n15/53amhe 13 13
WIANUUTENLENTUY a7 a7
Usznaugsnadius 21 21
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fausiiAne U (AY) §owaz (Percentage)
Wotu/witnu 1 1
Buq 2 2
s1¢ld fnTedewiiy 10,000 UM 17 17
10,001-20,000 v 28 28
20,001-30,000 um 22 22
30,001-40,000 U 21 21
40,001 umawly 12 12

9nA9197 1 wud fFuuinsmanne S 44 au Anduiesas 4a el 57 au Anlufesay 56
asUledn nquinegallinandgwnnitme

nauseesd vy 26-35 U s 34 au Andhuosay 34 sesan Ae nduiedwideny 32T Sy
32 au Anusosag 32 dWusionn fie nquieg eI viewiniy 25 T S 19 Au AnduTosas 19 waswuin
naueeaislenedoetian fio 45 Y Swnu 15 au Andufesas 15 agdlsin nquseesdulnnilengeglurag 2635 7

anun g Fuuinig dnlngifiannuninlan S 47 au Aadudoray 47 sesaan fie nusiegvauTd
vioogsnoiu S1uau 45 au Anilufesas 45 uagnuin nguiiegsiifldwauliesiiane wine wievenia s
8 Au AnluSewaz 8 agulddn nauiedsdnlngegluanuninlan

aun1sfine nqudtegdulvgeglussduns@inunusaanes S1uau 61 au Anduseeas 61 so%en Ao
fiseudnunouuane v efleuwin Suou 21 au Andudesas 21 dewnfie gand Sy et dnou 11 au Andusesas 11
Tusdugeving Ao eyUSayan 1w 7 eu AnduSesay 7 asulin ndusedwauvgjegluseiunsinu By ws

auedn Jsuuinisdrulvgfendnndnauuidnensu Suiu 47 au Anduievay 47 sesawnfe
Usznevardingsivdiudi Sruau 21 au Andudesar 21 dvuseuduinbeu wiedndnew Srudu 16 au niedn
Hudosar 16 wagseunde endisuns viedgiamia S1um 13 au Andufesas 13 deande 01w 9 Sy
2 au nioAndusevaz 2 ludduaniine de e1@wnediu niauddu 1wau 1 au Amduiesas 1 agulai
naudeg el UszneuaimmiinauuIsnienyy

fusgld 990 100 au JSuu3nisdalvgfisngld 10,001-20,000 v F1wau 28 A Anduieuas 28
so9auAe 51818 20,001-30,000 U 31w 22 Au Andusesar 22 deunAeasgld 30,001-40,000 UM 31U
17 au Anfudesay 17 ludduaniiede s1old 40,001 T uld $1uau 12 au Aadudesay 12 agUldd

nauegalvgseld 10,001-20,000 UM

2. MyiadszanEnmuazUszansnavaIin1sususIanisgsnaenisiudunuan liuinmsluuszme
Ine nan1slnsevideyamouwiAnng el Uadediulseauvasmsrainuims (7Ps) Nlkanensindulaldusnisanenis

T M FIdetoyausNgAmNTN fsil
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M990 2 HamFieseideyan1sinUssavEanuar UssavSHaveIuimIdanisgsiaanemstusiuy winnliuinig

Tulszmalne
fauUsiiAne X SD sERUAMUARLITY

UszansnmuazUseansnauasnIsusuiIsIanis
PuduAazuINg 3.8 0.74 ADULIUN
FUTIAN 3.86 0.75 Aoud19N
FugaIud 4.03 0.7 ADULIUN
FuMsaLEsUNISRAIR 3.74 0.8 Aoud19N
AIUUARINTHAZNTINITU 4.13 0.69 Aoud9N
Fudndeumanienm 4.01 0.72 ADULI9HIN
FNUNTTUIUNISIAUINNT 3.98 0.75 ADULIUN

et 3.65 1.11 Aaudeun
fuguAuazuinig
fiflendunsanunnudions (rudveuiisadunasansnedu) 3.61 0.79 ADUTIUN
mMsmssrenan (n3esdusanifunuardwmuaiiimmum) 3.8 0.83 ADULIUN
mi‘u%msﬁamﬂﬁuﬁuuasuuLﬂ%ﬂ@uﬁ@mmw 3.79 0.7 ADUYaHN
Fodeuazanuudotovesasnisty 3.98 0.68 ADULIUN
anmuouedasduiild Qi) 3.83 0.64 Aoud9n

59U 3.8 0.74 foudnaun
#1us1an
sPrlasaEsNzaLTUUS SRS 3.92 0.73 ADULIUN
FPAlaEEN T AUMT AN USTEE N1 3.85 0.73 ADUTINUN
simdlagansimmumnzanilenFeuiisuivguidudumaiionty 3.83 0.7 ApuT1N
F1PNEINT/ VOISR AaTisEAn LA esduTinuwNzEL 3.73 0.87 Aout19N
fimsssydanelagasuazaliinedu 4 egnaziBonnsnuiiuseniedly 3.99 07 ADUTINN

324 3.86 0.75 Aaudeun
Fruaonuii
Vafiswesdiinnusimheilasansazmnlunsiumanlduins 3.94 0.71 ADUTINUN
AwazmInlunIewRIlngEs 4.22 0.63 Mﬂﬁqm
awazmntunstszmilaeans Enatevemi) a.17 0.68 ADUTINUN
auazmnlunIsSu-dsialaeans vise E-Ticket wazn1355u Boarding Pass 3.99 0.72 paudIuIn
Fowmenslduinisisnnuiiiissweazainauns 3.83 0.68 ADUTINUN

59U 4.03 0.7 foudnaun
fumsdaddunisnan
msdalUsTususanilagans 3.9 0.76 ADULI9MN
mslevanUszrduiusvesansnisiusnudesiee 3.92 0.75 ABUL9NN
fviuladminanu vie quivimsgndn Biunsieaiudeyaiigndesasudu 3.93 0.74 Apud1N
flusniseneg Wusmsuwedesduegamngay 3.61 0.85 ABULI9NN
msIenanssuavanlug dnsaundnvesansnistu ﬁaﬁmﬁmmamﬁmmmguﬂ 3.34 0.73 Yunang
\ieSuavdfiay

59U 3.74 0.8 foudnaun
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fauusnAnen X sD SEAUANNAALTIY
fUMIYAIINT
A IARBULEILAE AT IUIIAINNFZAINVBINLNNUAAUSNSAIAN LAY 3.97 0.67 ABUY19UIN
WNMUATAUINS UAIN1BUAZNAIFAN 4.24 0.66 WNan
winauliuInsiinisussnmeuagynatgnm 4.13 0.75 Aoud9N
mnnuAldusMsBuudusinnuduinsuasssenfof 417 0.67 ADUYI9LN
v A O o Y o a v o a a o a I’ ' v
asanudetuiugn dnduuasivietnduiinnudnguasivssaunisel 4.12 0.67 ADUYN9LN
571 4.13 0.69 foudnaunn
AUFAINGBUNIINNBATN
¢ s 2 a | P | N Py ' %
wniwesdrduluinenmeeuiinsesnuuumnuswazaeglui fiannsamilsde 3.99 0.63 ADULI9LN
a P ' Y 03 o a P v v a ' 1%
n3estuiinsanussainane dyanvalvenmiosdu wasdanmnieuliuing 3.97 0.67 ADUYN9LN
AUeUUASRINISVIIAETNEUNY 3.78 0.81 ABUT9NIN
= ' o a a v ' 1%
wseawsINMevasiinauiinuazen gnmiseuies 4.2 0.71 ADULI9LN
gunsniuazinsedlinelueiesduiinnngiuegluaning 4.12 0.69 ADUTIN
59 4.01 0.72 Aaudeun
v Y a
funszuunsiusns
SEUUNSIRIAIlnansiiANasaInLazdtuneulidudeu 4.05 0.67 ABUY19UIN
fszuunsasideuiierfunas Mtena 4.07 0.67 ABUTSNIN
Py & a < " ' )
fidupeun1sindukazasIvaauLnasTINEIligIN 3.86 0.8 ADUL9LN
fndnanlviduusihaidngunsalineg vuesesdu 4.16 0.72 Apud1N
Jupaulunisaradasunsaidhduniseiinnusings 3.75 0.81 ABUY19UIN
594 3.98 0.75 foudnaunn

N9 2 wui nenmsaungudaet il ssdumLARi L aUsYAYE MYILa Usy AV HATRIMIUI NS
Famsgsivmemsiusunuieglussiudsutnenn (=4.13) dandvgiissivanufngiuin yeainsuasminnuvesans
msduiiszAvEnmuasUssdvinasnniian fissauanuAniivegluseiudeutnenn (X=4.03) sesaun fie Usedvisnm
susauATiU3ns danuAniusosglusiudeutisnn (X=4.01) sssnseUssavsnmenudanedesmanenm
finnuAaviuegluszduaoudauin (X=398) Ust@nsnmaunszuiun1shiuins innufaviuseeglusedu
Aoud1an (X=3.86) UssdvSamausan fianuAniiusosgluszauroudiaunn (X=3.8) Uss@vBamanuduauay
Uims Aede (X=379) warludiugeving Ao Uszdnsnmdumsduaiunismann fanudaiiusooylusefu
Aoutneunn (X=3.65) leleseviszavnmuazUssdvsnasodu wanside wuii

a =

AuAuAUAzUINS (PL: Product) Nasiunuin §5uusnsissiuanufaiiuieUssdvs nmuazUsedvina
Fududuazus msvesmemsdudunusieglussduasud1snn (=398 dalngyfimudaiuii deidewuas
Ansdeiiovesnemsiueglussiursudnnn (X=383) sosaunie anmweaesesduild (i) denuAniue
Tuseduraudnann (X=38) 3 eafi xfunswuanudasnis (mnudvead sadutasmssdy) §3uuinsiisedy
auAniueglussiudeutnann (X=38) menswionan (edesdusenidumaasisnunandiimme) fauAndiuey
Tussdurpudnann (6=3.79) lumwsstuinu mevinmsfenmeiuiuasuueiouliaunm fanudaduegluseiy

Uunans (X=3.61)
#1u31A1 (P2: Price) Nayumuin §5uusnmsilsgauanuAniiuiesavesemsiuiunusinegluszau

Aoudan (X=3.99) dnlngfiszauanudniiuluiomsssysanalasasuazalidnedu o ogvasdunnsanui
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Usemeld aglussduroutiann (X=3.92) semanfe 31719 WN5/ven 193/ vamsednuuatosdulianumsngay

'
=

TnsnmsimsunandissiuamuAniueglused udeudnenn (X=386) iadalasansimnzand uuinsi li s &
anuAafusglussiudeuinmnn (X=385) sienAilasansiianaummnzauiussezmedade (X=3.83) dwugarig
fio elasanstiemmnzaudei i ouiisuduguidudumadontu femwandiueglussiureuiienn (X=373)

fruantuil (P3: Place) nasaunudn fiuuinisiissduanudndiuduaauiinliuinmsvesansnistu
fuvusin eglusziuaniign (=4.22) daulugfluiesnnuazmnlunissesialagas danudaiuegluseiu
Aoudnann (X=4.17) sea31 Aie Anwazmnlunistiszardalagans @vanetomna) darmAaiuegluszdu
Autnamn (X=3.99) ammazanniunsiu-deialagans v3e E-Ticket Uazn133u Boarding Pass IAuAniuagly
sefuRpuinan (X=399) iafidavesdinnusmiiedilasansasanlumaiumeanlduinms Sanudaiuey
Tuseduroutnenn (X=3.83) ludiuaaine fe Fesmamslduinsiidnnuiifisseasmnauieg3uuinsiinn
Anwituegluseaumputienn (X=4.03)

aunsd wasuN15mana (P4: Promotion) Nasaunuin §uu3nsiiseduanudauius odunisduady
msnanaogluszAudeudnann (X=393) dwlvajaninivled winnu siequiuimsgnin tiuimsieduteyad
gnifesasuiu innudnuiueglusedursudiann (X=3.93) sesmandie nslawanussndniusvesnsmsdunde
7119 9 WU Buwmesiiln Yelawan nsvimd wilsdenun TanuAaiusgluszauasudiauin (X=3.92) msdnianssu
avanlud Unsaundnvesanenstu vietanssumensnanndy o desudvdfivy Tnenmyusunsdaasunmsnaind
sefuAnuAniueglussiuAsuinann (=3.74) msdnluslutusimilagans Sanudniueglussfudeudiann
(X=3.61) uagludrwugevine Ao Tusmssing 9 Wuinsuwasesdusgramnzan danuAaiusglusefuuiunans
(X=3.34)

#1uN15YAaINs (P5: People) nasiunudl 5uuinsdszauaufnmiunesiuyaainsvesaisnisiy
oglusgiuanniian X = 4.20) dnilwgiiiuiminauilivinmsdnmsudsnmeuasyaangnm Tanuaniueglu
sefuAaudnann (X=4.17) sesasnfo dwinawiliinistuudy Sanudulinsuasssended fauAnduerlu
sefudautnann (X=4.13) mliduugihuasnssnsanuazninvesmiinauiliimaniafiuiu Tasam
sfunsyaang fanudniueglussiudeutisunn (X=4.13) ninauiliuinns ussneuazyaagniw &

o % I~

anuAniueglusziuAsudian (X=4.12) uagludwugaving fe asanudeduiugnd dnduwazdaieindu

q

fiaudnnguaziivszaunsal danudaiiveglussduasudiann (X=3.97)

a = 1Y a

v a v . . ] Vo <
AU ILINADUNIINYAN (P6: Phy5|cal Evidence) WaSIUNUIN HSUUTNITUTLAUANUARLAU

Y

o 1

A anndonynamenm sglusedudeudisnn (X=4.12) dawlvgluiFesgunsaiuaziaiodldneluindesdudl
wmsgiuegluaning wu Gudadsds Weydn niinneendiou deafvduasy farwAaiueylusedy
Aoutnaunn (X=4.2) sesasnfe Asuula3saninavinuarisaus Tnenmsiusud windounianionin
fenudniiiuegluszduaeuinann (X=4.01) in3sausimevemiinanuiianuazein anmiSeuies fnruAniu
ogfluseiuAoudnann (X=3.99) inimesidaduluiernmaiuiinssenuuunnussuazdaegludl fianusevls
1 dnudniueglussdudsudiann (X-3.97) luddugaving w3ssdufinisnnusisainans dydnualves

weaduuazlanmmienliuinig SanuAndiueglussauroudiaun (X=3.78)
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aunszuun1sTiuInTg (PT: Process) nasan wudl Juuinsdseduanufaiudiunszuiunis
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Abstract

The purpose of this research is 1) to study the rate of return and risk of securities in the tourism and leisure
business sector in the Stock Exchange of Thailand, 2) to compare rate of returns and risks between securities in
the tourism and leisure business sector and in the Stock Exchange of Thailand, 3) to study the beta coefficient
on the tourism and leisure business sector in the Stock Exchange of Thailand using the Capital Asset Pricing
Model: CAPM. The securities analyzed in this study include 13 securities in the tourism and leisure business
sector which are ASIA, CENTEL, CSR, DTC, ERW, GRAND, LRH, MANLIN, OHTL, SHANG, SHR, ROH, VRANDA using
information on closing prices of all 13 securities of 267 business days from July 1, 2019, to July 31, 2020. The
result of study revealed that 4 securities including CSR, ERW, OHTL, and ROH should be considered to invest due
to their undervalued stocks, while the securities of ASIA, CENTEL, DTC, GRAND, LRH, MANRIN, SHANG, SHR, and

VRANDA should not be considered to invest due to their overvalued stocks.

Keywords: rate of return and risk, securities in the tourism and leisure business sector,

capital asset pricing model
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vénminglumnnnisvieadion wardunnns laewSeuiisusmsmansuumuiiranisnelfuuudiassnisimua
1PN (CAPM) FUsasHamoULUTIRRTuT3 Ielideyavemdnvindnneansvioniio: wazdunnnisiian
nefeouaglundnminduinisumelne lioyaseTudauwiiud 1 unsiau 2554 Sedufl 31 furew 2555 wansfiny
WU AeevANMINGTSnsaneUwILRAE 0.07% VEnnIndTlViShsmaneuLMLgIIRaA Ae ROH WAz MANRIN 4
dnsHansULURAY 4.1% ua 0.14% muddiuluuasindnvindTlvnameuuusmiainiidwa 4 udnning fe
MME OHTL GRAND Waw LRH lnesmsmmaneuunulade 0.07% 0.01% 0.08% wag 0.09% sua iy Anudees
nanavEnMINEiAn 1.15% WenFsuiisusummudsmomdnvindlungurdnnindvnamavieadiss uagdunuims
wuh mudssndundnmindmnansvendien uardumnmsiiagereruidsmemanariomn wdnming ROH &
Amudesgaaaminiu 92.11% wasndnnindiiinamuesdaduloamuiidnnu 4 ndnvind éin GRAND MME
OHTL uaz ROH ilosanudnvsndimanddundnmindidanasninfiensasdu

W3y ayaning (2560) Igvhns@nunieannindss uarsnsmana LB N S NEMnAnsYieadien
uazdunnnslaglduuudians CAPM lneflinguszasdiilofnueudiiudvosdnmaneuuny uazanudssin
msamuluvdrmingmnanisviondior uasdumnns eiBsuilsusasmaneuumuiiiatuaisiusasmanauuny
Aenanis vannsndAldlunsfinu Ao ndnindnnamsvieadion wasdumunns $1uau 6 udnning loun ASIA
CENTEL DTC ERW LRH Wag SHANG vin1s@nwilnglddayanfeonfidumefud s Tuil 1 unsau 2556

Tuil 29 wawn1AL 2558 TIsTELIA1 587 JWns wansAnwmud vannindluinnansvisaniewasdunuinisi

v o = 1Y) o A a ' o o fa & A Y] o MYy
1mmmiﬂﬂwwmwam/liwamm']mamqqmmmm Imwaﬂmwwuﬂamummzammam 5 NanNSNE lawn ASIA
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CENTEL DTC ERW uag SHANG iflosmnvdnuiwdmaniifiyarsinminfimsndu daumdnvsnddlimaamuiosnn
fiyarngeniniimsazidufe LRH

lanssns ilssnss, o53and gassaus, uazusddnd Juniada (2561) msAnwiiFes mudes HansULy
wazransiLdunuremdnningnauuinmemmsieadedlunmandnninduisszmalnelaglduuudians CAPM

LAT UINTIATSUNTULDS LaThautdy TR0 USEaIn i 073LAS18ANLLE B9LALD AT INANDULNUYBINE NNTWE NAL

q 9

1Y v &

Usnsnamsvieai g aangideulunaianannsndwrausemalng Wngldsianlaveana nnsneg sredua i aviue
60 dUAY FIae TUN 1 Tunan 2559 014 30 W 2560 NaNNSNENUIUIENHTIUIN 11 UENNSNE Nan1sAne
WU HanBURIUTRMa I NEN e aglunduuinisnnsvieaislienuduiusluiianiadedtiuiunanauin

v v eal

PA1AN1SUSERIUTIAE NS NE TneldiIuuUNSMNUASIAENNSNEG CAPM WU B8 nNSWENLIAIH1NINRITY

& al

ul#un ERW GRAND GREEN LRH MANRIN OHTL ROH WAy SHANG drundnnineifisnagsninfinisesidu loun

ASIA CENTEL uag CSR waziiioldunnsiaensy msuued wasiauey wuin nadnnswes ASIA CENTEL uag CSR iwna

m3nfiunuey 3 SuAuaaTNYaeAATEI UNAYDINIIMLATIAMANTSNEG

ASandun5Ie

1. YauanlglunisAnen

v
o v v

mafinyiluadsilidoyanailiavemdnningimmasiuiuiedu 13 vdnnindlumnanisveailen way

Fumnmsitannsdeulummandnminduwislsemelne dudiuil 1 nsngau 2562 auieTuil 31 nsngiem 2563 T
svezan 267 Yuhms seavondwioluil

1) ASIA: US¥w laleladia i ()

2) CENTEL : Us™ TsaussdumSananwn $1im @)

3)  CSR: USEW WWs1Hn3en 3109 (i)

4) DTC: U3 ndnsnd 911in (Wnww)

5 ERW: U3 # tesnind n3U 31 (uvnau

6) GRAND : U3t unsust ueatam Tawad wous wsemmesi sin@mew)

7) LRH: U3¥ angu Saesv wews lawia d1in vy

8) MANRIN : U™ wauansulawiia Shim @)

9) OHTL : U3u lalevilea 910a (i)

10) SHANG : US®™ wsan3-an lawfia $1im (W)

11) SHR: US®HW Lod lowa wous 3ae5n 91in (Wiww)

12) ROH : U3 lsaususeda oodn (Usswdlne) 110 (uvmna)

13) VRANDA : USE 35ua1 Saasn 119 (Uynww)
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2. mysusudeya

[y I3

Teyaiiltluns@nwidudeyanFenfidaivteyaidumeiusewineduil 1 nsngeu 2562 feiudl 31
nsngAL 2563 MawiBeavesteyadiall

2.1 Mnunstorendnvinglunnagsianisendior usrdumnms Genlasety) wethan
AUIMYNENTIHANBUMNUYBIMIANTING TIUTINTRYAIIN www.set.or.th

2.2 finanandnnindwisUsemelng (SET Index) 163U Wledsndunamsasmane uunuves
AA1A TIUTIMTBYATIN www.settrade.com

23 Terudnnenidene Turesiaiundeigunaey 1 9 delfidusunuvesdaruanouunud

UTANANULEDS i’JUi’JZJ‘ﬁE]%JJaﬁ]Wﬂiﬁ%’.lmuﬁ\]’]ﬂﬁiﬂmiWiﬂﬁﬁiﬁﬁlﬂEJ

3. mylanevideya

dmdumsiineideyaiuniseduisidsrtunseuumnanuin nquiuazdmdriamiuiiisatestu
mMTnsgdaTmaneuuny wayaudes lagldgaslunisduiamsnsmansuuny wasanudsmnmsanuly
vEMNES AndudsAvRiudn uavdrrmaneuwuTinnns Inelduuusiass Capital Asset Pricing Model (CAPM)

3.1 MIAMNIUMSRTWanauLuvemannIng i udaziu (R) lneldveyalnvemdnnindusiay u

W3
Pe— Pq
R, =—"14100
Pq

Taem P, weds sianUswamanning i s Juviinig t

P_; ety sienUsvesvidnming i a Suinisneunt t

3.2 MIMUIUMBATIHARDULNUYBARE NS nawAsUsEinalne R)

SET Index; — SET Index;_;
o= 100
SET Indext_l
Taem SET Index; wneds dutaaiananning a Juvinis t
SET Index,_, wneds Avllaainranynsng ad Juimsneuntn t

3.3 MIANMNUMANUEEUDITRTIHanUWILYBIma nnsneg tngldandosuuninsgiu (Standard

Deviation : 0j)

Zinzl(Ri - ﬁi)2

o; = =
el Ry WD ORTWNANDULNUTBINANNINE |
R; WNed SN MANDULNIRABTRIVENNSNE |
n weds uuiwing

4 AWIMYNATINESUDR T HanaULIUTaWAR lagldrleaununnsgIu (Standard

SN

Deviation: Oy )
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?:1(Rm - Rm)z
n

Om

el Ry Ve SRTNanouLnuueInaInmnannsneg
R,  wnefls shsnanauumuadsvemanndnming

n PNUDT WIS

3.5 AMWIUMAIANULUTUTINI W (Covariance: COV,,)

_ \/Z?=1(Rm - P_{m) * (Ri - P_{1)
COV;py = .

3.6 NMIATUIUNMBATINANDULNUVDINA NNSNE N US1AIINANMLE S (Risk Free Rate: R) 198m51
ol iuresiduadsiguiaety 1 U uiuwnumesdasmaneusuiiusiaananudes danadewiniu 1.075%
3.7 MIAUIAALUAwBMENNINE (Beta Factor: B) Faluswil iamnudesweanans Tddwsu

v

IAANUABIUBIAA NNSNEUBIN NS LU UNA NNSNENIUA IIHAANS NNTNE

COVi m
s
Toeii COV; i vanefie ANAAUSUTIUTITENINBRTIHANDULNUYRIE TSN | WardnTHANBUWNY
YDA
02 MBI AIANULUTUTILUBIRAIAANTNINE
B =1 WanIIIN15IUA BULUANBIS AT IHANB ULUYD e NS N ailA BunUasvafiu
AT INANDULVIUTYDINATN
B<1 wanTIINasuulamesdnTnaneuwnuTe s NS sz Uasuudasiiasndn
INTINANDULNUTDINAIN WIDIIUNT WANVISWELTISU (Defensive Stock)
B>1 wansIINSUasuuUamesnTaneuLuTs s i ngasUdsuulasnnnnii
SNTIHANBULVIUTBINATA YTOLSENTT MENNINELTIIN (Aggressive Stock)

3.8 NMIAUIUNI AT WARDULNUA AAnTwesvanniweg i : E( R;) laglduuudnasinisnesinn

V&NMENS Capital Asset Pricing Model (CAPM) &afiaunisaasiluil

E(Rj) = Re+ (Rm — Rp)B;

et E(R)) wweds onswansulnuiiaawiswemanning i lugisan t
Rf MNBRE DRI WARDULNUYDIANTSWERUTIFNNANULEES
Ry, neds SR9HanauLnuvesmaIananning

Bi wnee AR eRdNUsrdvduansnudssiilussuuremanming i
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dyUnan1TIY

ATILATIERO NI INARD UL LLa%ﬂ’J’]llLaSﬂ‘ﬂﬂﬁﬂﬁﬂwglwgﬂwﬁlfﬂﬁjﬁﬁ]ﬁQQLﬁEJ’J LAaZFUNUINIT LAAINE

mywenilanwaluil
1) SNTINANDULNY KAEANUT IV NNTNGNUINGIAINTVIBAN LT WagdunuIn1g wagsns

NARBUWIULAAY WATAIULEEIURINATA

sala o N

NHANITANYINUTY NANNSNENTTRIManoULNULRA ggA 3 A1 UlLsn A ROH H6n9

HARBUUVIUIRAYEIEA 1.1027% 583A9n fip OHTL ddnsmanauunuiade 0.5907% uag CSR ddnsmanauunuiaie

&

0.4368% muany TureIannsngNildnsmanauunuaiontan As SHR nsmanaulnuaie -0.3551%

599891778 MANRIN 48RS HanaULNULAaY -0.1866% Lay VRANDA H8nIHanauwnuiade -0.1770% aNuansu

dvfunannindnidnsanudesgegn As ROH danuldes 14.3138% sosaanAe OHTL fauides 9.8963% Ua

v saa o =

CSR daNuAes 6.9954% aUa19u kagnd nnsngNilsnsiaudeangn Ao DTC dauded 1.7072% 509031 Ao

VRANDA fiananidies 1.82219% uag SHANG fannaides 1.9154% mudnu doyauansfansne 1

M19199 1 §RTINANDULNULEE WaZAIUESIVRIMENNINGMIINTIAINTVIoLNET Wagdunuinig wasdns)

NARNDUWNURAY LATAINULALIYDINATA

INTINANDULNY PYRITEIR
10U pannswe Snmanauunuaie(%) aeu RANNING ANAEB (%)
- SET INDEX -0.0834 - SET INDEX 1.7528
1 ROH 1.1027 1 DTC 1.7072
2 OHTL 0.5947 2 VRANDA 1.8221
3 CSR 0.4368 3 SHANG 19154
q ERW -0.0513 4 CENTEL 3.3293
5 GRAND -0.1093 5 SHR 3.4581
6 CENTEL -0.1169 6 LRH 3.7195
7 DTC -0.1172 7 ASIA 3.7851
8 SHANG -0.1557 8 GRAND 3.8813
9 ASIA -0.1683 9 MANRIN 6.3746
10 LRH -0.1742 10 ERW 6.4742
11 VRANDA -0.1770 11 CSR 6.9954
12 MANRIN -0.1866 12 OHTL 9.8963
13 SHR -0.3551 13 ROH 14.3138

2) MsiSsudisusasnaneuuny wazanudswomdnnindluningsianisvieaiie was
FUNUINTTUINTINARDULVILYBINAA

1NAMT 2 uanIdnsManBULTUYBINAIRTALYINAY -0.0834 % BliAs1EsisnsHanea ULy
yomdnvindvnngsiansviondieanasdunuing SndnnindailsnsmanauumuganindnsHanouLLYeInATIn
w4 vanning laun CSR ERW OHTL wag ROH wagddnuau 9 wdnning e ASIA CENTEL DTC GRAND LRH

N

MANRIN SHANG SHR taig VRANDA vy ”miwamammuﬁmdmm@
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1.50
1.1027
1.00
0.5907
0.4368
0.50 I
0.00 I -
-0.0831 | — — - = . — - |
-0.0513
01683 0-1169 01172 01093 1700 01866 0.1557 01770
-0.50 -0.3551
ASIA CENTEL CSR DTC ERW GRAND LRH MANRIN OHTL ROH SHANG SHR VRANDA
B 505 INANDULTILUNANTITNG(%) e DMTIHARDULNUAAIA(%)

AN 1 N15USEUTIB USRI IHANDUWNUTBINANNSNE

luniingsfan1sviewiied LardunuIN1sivsnTINanaULNUYBINAIN

HEIATIEAUAMILEES WU ANUEEWRmAIRTA I 1.7528% Sduiuvanningnilandege
APAIRTaaY 12 uennsneg lawn ASIA CENTEL CSR ERW GRAND LRH MANRIN OHTL ROH SHANG SHR wag VRANDA
laendnyning ROH AA1ANEesunianviniu 14.3138% uasnannswe DTC dAianudswiniinain wagdean

PYIEeeegawiniu 1.7072% Yoyauansianmi 3

16.00 14.3138
14.00

12.00
10.00
8.00
6.00

3.78513 3003 3.88133.7195

Qv
RS

B A0URVANNINE (%) cm—p0ULRENRATA(%)

AN 2 NsSeuisuANULERIIR AN e

lunsangsianisvieuiien uagdunuin1siuauEeweInain
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3) MaRnwAduUsEAvRLUR e sdnTninduagsRiamavienilen uardumunms Taglduuudiaes
Capital Asset Pricing Model: CAPM

Lﬁ'aﬁmmnﬂ'wﬁuﬂizﬁwéLUﬁwmaqwﬁﬂw§W&J‘wmﬂﬁjﬁﬁ]miﬁauﬁ'saLLazé’uwmmi d91u7u
4 vidnn3we Ao CENTEL ERW ROH way SHR fidlAiudennnin 1 mneanuinsmsinansuunuiilganvannindiiu
wWasuwadllufiemaisatushsuansuunureman wazdnisiasuudaduunaiininninsnsanauwnuwes
nan viiedntenils Ae vinmingiudaudsannnienuidswewaalufimmadentu Sadudnmingiden
(Aggressive Stock)

Tuvauiisuan 8 udnnsng Ao ASIA DTC GRAND LRH MANRIN OHTL SHANG was VRANDA i3]
Augtiosndn 1 wasiiAnduuin mnemnuin shsmaneuwuildanmmdamsndiudasuasdiiuiiamadiontu

DRI IHANDUMNUUBINAR WAL NS UALUMUATUIUIANUBENIEATINANDULNUVBINAIA Y150 NULNTIAD NanNNINe

Qe

=

uuumﬂmﬁm aamwmmLaaaﬁuaqmmﬂummmmﬂu amﬂwaﬂmwmmw (Defensive Stock) uaﬂmﬂu WU

D

v o eaa 1 v

:maﬂmwwmmwmuaﬂmwm& nIoAnaU A CSR MmammdﬁmwamauLmumama’”ﬂm%’wéﬁﬂmﬂﬁauLuJaﬂ,u

AENNA T UL NAUDNT NN DULVIUTDINAA sua;gauamﬁqmwﬁ a4

25
2.0287
2
15 1.2633
1.0985 1.0001
1
511

05 03728 0.3806 0.3930 04736 05119 4 404g
0 I 01222 I I I I

N N C N\ Q > N
-05%\/\{“@6\&%&&0@

(&% (g?‘ @?‘

AU () e— =

A 3 MaUSeuiisuauivemanningluniingsiansviediien wagdununnis

'
P

Lmaﬂwé”mwamammuﬁLﬁmsﬁuﬁaﬁuﬁmwamuLmuﬁmwi'aquwﬁ CAPM 31 wW3suiguiu wuidn 4
VNSNS TSP WAROULMUTLAAT U939 (R) > SosHanauunuTiaanTs ER) S1uam 5 ndnnsne fo CENTEL CSR
ERW OHTL uay SHR W undnnswd il nasmuaisamud old mssidundnnind i dsaisiniafi asandu
(Undervalued) iaiUSeuiisuiudnsmanauinuiidioms a sefumnudsadentu luownesilomainenazuius
a9t Tuvairdifieg 8 udnuiwddsarmanouunuiiinduass R) < Smsmanouunuiieends ER) Ao ASIA DTC
GRAND LRH MANLIN ROH SHANG waig VRANDA ﬁﬁﬂmwuhimiﬁmﬁuhawwﬁya unnaszAndulavie inszidu

wé“ﬂmwé swmaammms%aﬂu (Overvalued) mmﬂuumqmau‘dﬁumamm mamauamlmmm%am 2
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M19199 2 WiBuBudnTnanauNUIATLAT I UERT IanauLnEA1An i karn1sinduliamuuemanning

Mﬂifﬂﬁqiﬁﬁlﬂ’]i‘ﬂlaﬁLﬁEJ’JLLﬁgﬁquﬂﬂ’li

FNTINANBUNY NIINANDULNY
nanniwg R y . nsandulaasmu
NNAVUIIN (%) Ri NAIAK (%) ER)
ASIA -0.1683 -0.0560 laiesadu
CENTEL -0.1169 -0.1505 ATV
CSR 0.4368 -0.0243 ATV
DTC -0.1172 -0.0379 Lalensadmu
ERW -0.0513 -0.1152 ATV
GRAND -0.1093 -0.0364 lalensavu
LRH -0.1742 -0.0768 Lalensavu
MANRIN -0.1866 -0.0903 Lalensavu
OHTL 0.5907 0.2455 ATV
ROH 1.1027 1.2102 Lalensavu
SHANG -0.1557 -0.0355 lalensavu
SHR -0.3551 -0.3552 ATV
VRANDA -0.1770 -0.0590 lalensavu
anUseka

'
| a

1. wansAnySnsmansumuedsvemdnnindlunnagsioieadien wasdumnmstusasmansuLmy
YOIMAPNUINSRIIHANSULMUIRABYBINANAINT -0.0830% MdNM3IWENTISmsmameuwLLaA BgenImaREld Y
4 wdnnsnd 1@un ROH s manauunuade 1.1027% , OHTL fienswanauwnulaae 0.5907% , CSR d8ms
NANBULYLIAAE 0.4368% Way ERW fiSnsransuunuiade -0.0513% luvasiivdnmingidsnsmanauuvuidsdi
naan leun SHR fensuanauLaay -0.3551% , MANRIN Sishsnanauwnuaas -0.1866% , VRANDA il
NANDUWMAAY -0.1770% , ASIA TS maneuLUIRAY -0.1683% , CENTEL fisnsinanauumuade -0.1169% , DTC
fisasHaneuwUeAY -0.1172% , GRAND fisasHaneuwuade -0.1093% , LRH fisasHansuwneds -0.1742% ,
SHANG fi§asHaneUVILRAE -0.1557%

dowdeufeutunuiseduiidnemsfnmaonedastunsfnuiadsd dnsAnvives deve andl uay
Andwus Asataifiosh (2556) uay ¥a3v asqan3ng (2560) wuin udnmind LRH Tiasmaneuumusiniman
dmsunamsinuniiliaenadestunsinuadal fmsdnwves dese qedl uazAnfnus asataniiosh (2556) wuii

o o

wanning MANRIN Tdnsmanauunuilginiinain n1sany1ves va3y gdayansny (2560) wuin dndnmsng ASIA

o

CENTEL SHANG Tignsmaneuuniginiinain uasnmsdnwives Alaissn isanss, a3 Tad 3550919 uasusding

Juniada (2561) wudn Ananning GRAND LRH Tidnsmanauunugeniteain winan1sanwassnuimanning

MANRIN ASIA CENTEL SHANG GRAND LRH T9#8nsiuanauunuiisnnitnaiaannyne
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2. wan1s@nwAnudswemdnvindlunnagsiwieaisuazdununisiuaNdsewannanning

WU ANUELWRINAIANANYINTU 1.7528% WavihnswSsuiisuiuanudesemanningvnngsiaviosneway

o [ v ¢

dununnig waﬂmwaﬁﬁmwmﬁ'ﬂdqnﬂ’jmmm 9 12 wé’ﬂm%’wéﬁﬁmmﬁsqqqﬂ’j’ma’m Taun mannsne ASIA
fionPndes 3.7851% , CENTEL S8nsianandes 3.3293% , CSR flensanandes 6.9950% , ERW fidnsinuides
6.4762%, GRAND fi8ms1anuides 3.8813% , LRH fi8nsAnnudes 3.7195% , MANRIN 8nsiaandes 6.3746%
OHTL fl§ns1anuides 9.8963% , ROH densiAuidess 14.3138% , SHANG densiauides 1.9150% , SHR flen
A 3.4581% waz VRANDA fmsieundes 1.8221% daumdnvingfifianudesihnimandiie 1 ndnnswe

1$un DTC Sdnsruides 1.7072%

'
o

Wewssumisuiunuided undinan1sfnwasnndesiun1sAnuas el Imsfnwives sieer andl way

o v &

AnATuS Asatamiesi (2556) wuin dudnndwg OHTL , GRAND , LRH , MANRIN , ROH ﬁmwmﬁmqm’imam

1Y v ¢

MIAN¥IveEIY gy wudwmanmIng ASIA , CENTEL , SHANG , ERW, LRH Asidesaaninnann d1msuna

o =

msfnuliaenndesiunisfinwasell dinsfnwves vady giysny (2560) wui1 nannswe DTC Nilanudedgs

ANAN BANANSANASIUNUIMANNSNE UL ANUENAININPAA

o o

3. HANIANYITNTWANBUUUNAATUTS NSRS IMaRRULNUAANTY kaznsrnaulaamuvemanning

WIngsiavieaiien wasdunuinig wuin dnasmumisdeduleamuiuezdeadundnvswgd R > ER) 9w

cala

5 wdnm3ne fio CENTEL CSR ERW OHTL waz SHR iunanvisnddidnasumsamuiiold mszdundnnindifisan
° " &, A o v o v =~ d' v o £
AN A5zl (Undervalued) Waiiieuiusnsnanauunuiiseants luewanillonafsianaguiuigedu luvas

fifiog 8 udnning A ASIA DTC GRAND LRH MANLIN ROH SHANG Waz VRANDA fitinawuliaasindulanmuie

| o a < o U eaa A < a v oA v o
LAPTITHRAULAE Wzt unanyIng niTIAIgamMnATazidu (Overvalued) Twnlgunsaazlsuiianas

'
P

WeowTeuisuiunuideauilinanisfinwaenndeaiunsfnwiasell dn1s@nwives vevd anll way

s
o [

AnANus asaianios (2556) msasulunannsng OHTL warlinisamundnyning LRH MANRIN n15finwives

o ¢

Y geyey13ne (2560) msaavuluvanvisng CENTEL ERW uaswannindiilinisaamu laun LRH dmsunanisfing

s o £

Alalaenndasunsanmnated fmsAnwves deue gail uazfnAnuS Asadaniiesh (2556) wudmanniwg GRAND ,
ROH @i N15AN®1ved 98l astyan$ne (2560) wugdiidnawmuasamunannsng DTC wag SHANG uag
nsAnwues lanssal ismss, o8 Tanl gassusy worwddeg Yundesa (2561) uusilimsamulundnning
GRAND LRH MANRIN ROH SHANG usinansinuidunssiinuimanninddratuiinananimueiinamuliasamu
oslsfiony lursnanivhmsiesgideyautimaiifisaaumsalmsunsssuinveshisa COVD-19
NaNMSAsFUIRIUaeUszmaTalaneeniinsnstaiiod (Lockdown) ilemuaumsiiunissewinessmed swari
Tidwuinvieaiistanaadulssiimsal mndeyavesnsamsugiamsvisaiien uasimn lasnsznsismvieadion
warfun enuinlud 2563 Snaulinvieufiswinianaidefosar 83.21 dwavilidnnnsdwnanuinusalud
2563 anavaniesay 77.97 Tufeuunnaumdeiissesas 32.16 lufeusuney dwadeneldvesgsianisvioudien
uazlsausuieonaiinanszmusienaneuuny wazanudswemdnnindlumsnngsianisvieadiol uazduvuinisednedl

o

HedAgludiananfinam

40



NsansAamans wms.ngavw U7 4 9tuil 1 (unsiew - Squieu 2565) wth 29-42 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 29-42

dalauauuy

1. mafnwadaiifunsiienesisasuammumnemuaiildniuuuiaes CAPM fmsfnundauysung
fraiidu Sslidnanedauusilildthindnw Wy ansesugiaislussmanassnsssme denenstu Weue
m3nds NMdaeRImIamuesizUIa uaruleunmsuinnuresUiEnigamu Fesmsasdiluiieru dufu el
inrsusugwesteymnniulsmniiulsty 1 ssafiasandae

2. \ielddeyaiivielinmwindulsamubuiivszavinmnniy msfinsananudssdifenniadoniely
U3 LLazmmL?isqﬁLﬁmﬁumwwﬁaﬁjﬁﬁ]ﬁuﬁw

3. wamiseilidunadndvesteyaluofininnlimnn dnawudesiansanegissounsy may

FRINNWANANTY annzesegiaeaasuwladly avilinaansnlaannnisewinuwangeiu

A15919949

av

331 Aeluia. (2545). AITANU. NTUNN: UMNINYIFEFITUANENT.
U

o o

asey1NE. (2560). AULAUILAZENTINANDULNUVDINSANTNENUIANITVBN LAz dunuInsiagld

o

a3

2

LUUT180IN1SMMUATIAENNING. 2TasUdinAne unnInendesnunglagaansal Tunszusy
s19UduA, 11(3), 13-23.

natana nnswe unsuszimalve. @.U.U.). wuusrasini1sussdusia mannswd. d uAuain
https://www.set.or.th/yfs/main/download/YFS2018 ExamReading03.pdf

sor andl, unsAnAvus asataiifesh. (2556). MRS MAREULULAEALABsBIN T UlundNNING
NRUgAAMNTTIUINIT MnAgIAINIIvion saLazdunuinig Tagldduuudiassnisivunsan
NANNING. 2M9619N1TRUNITFUIATHALNITRY. UNINYIRETIUAMNAS, 1(2), 331-348.

Massseu L‘ﬁﬁlﬂ(ﬂid, a5 I a13501%, wazwiAllnd Junsasa. (2561). AINAULEDY HARDULNY LavNaniseduemuy
yosmdnmiwdnguuimsnenisvisadisalunaiaudnninduisusemelnelagld CAPM uazannsinen$u
WTUILT Uazlaulgy. 215819338 AIngndeveunny (aulndinfdne) a1viuyveaansuas
deauanans, 6(3). ladfiauni,

Audd wasuNINALIAINT AAIAN L. (2555). Aaransuuazn1samulund nning @UuUsuuse). n3amme:

YUARSATAUN.

%

41


https://www.set.or.th/yfs/main/download/YFS2018_ExamReading03.pdf

NsansAamans wms.ngavw U7 4 9tuil 1 (unsiew - Squieu 2565) wth 29-42 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 29-42

42



sansfaUrnans avs.ngaunn 37 4 atufl 1 (insiew - Squnsu 2565) uih 43-58 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 43-58

WuWMIMIHRIIAMNNSUSM s duiaTausssu (lauand)
YUVUUIINENY JMIAFNITUYT
GUIDELINES FOR DEVELOPING SERVICE QUALITY OF CULTURAL HOMESTAY
AT BANG MAE MAI COMMUNITY, SUPHAN BURI PROVINCE

LURYAINS WWare", 1UnTal NaAYY’, NN RNWETsa, wae 513a anadal’

Benjaporn Chuapung’’, Thapakorn Thongkamnush? Phimphorn Phimsuwan?, and Tharida Sakulrat*®

12,3, 4 geugaUeans, 1 Ine1aowmaluladsvdaraglssand, nesuasAsaasen
b q U ) q

23,9 Faculty of Liberal Arts, Rajamangala University of Technology Suvarnabhumi, Ayutthaya

Received: February 6, 2022 Revised: March 12, 2022 Accepted: March 21, 2022

UNANED

unAuiddngussasd 1) iWefnwaninuaznisdnnisuvasnwnlauamd unsuining g1neu1eUanii
Jmingnssuys 2) eusiiuagmn1mn1suIn1svesindulatmusssyuvuuiwdniing gunsurslandi
FINTAGNITUYT Uag 3) 1N adT1UUININITHANIAMAINNITUSNsAWNdudaTausssy (lauaingd)

v

gunuwiviing Smingnasayd mideadsdliBmafnwuuunaumany maidednuaimiungugiiyur
wagnauiTwesiwnLsy S1uau 34 au tedeslefld loun uuudsadnenmitinlouand S 15 vdsadeu
LazuUUduNeallayaunuINg wazdleeiidassau maiteldahinufunguinieadefifAunieninusy
Tugswuunawivgie $1uau 120 au Ledesiiefld Ae wuuaeuaumNAAViasaImelavesinvisaivased
wnsuluguruursusnie Samfagwssayd founsusaedwnusy wasuuvdeuniuauaIanisuas
anuianelavesinvioufisadedinusluguyuunausiviing Smiagnssand ndsnsudageiinusy afafld
Tumsiiaesideya dun drfesas Aazuuuads Andoauunnsgiu theauiesessidmssu nan1s3de
wuin dnenmiinleuan A iunueinsssiduivedu 14 ndanndeu Feiarulaasududsnoadns
aondlnenssudiuiou sesaandeduyana wazd1udsdsanuagainluiiin mniesevigaiugados

Wieas1eendnwainisusnastavawmg uranaivaing lawn Urunsalvne ladduiing 1r5e0e waznnasosdu

v A’ % ¢ o a a6 ] v o o ~ v A ' <
‘U']umﬁﬁl‘mﬂﬂ@l,ﬂul,aﬂaﬂ‘l‘)msﬂaqqlllsuu %ﬂus[,usqﬁisﬁubl'ﬂm llu’]s[f\] IUABUTUUNVIBINYILASHUY DU aEJ'NL@]lIIG\]

o
o

Snvts ewnslnenanansifisanindeundey wieuiaiiyadenmdumadesdudsnduiiunfodusaudinga
fddyvesmsvieaiien WeFoudisumsziuazuuuvestinveailsidememiauazanufisneladeinusaluyuey
vnausivdhe Saninanssans neunisuiuusaiinusuuazrdanmsusuUTsiiusy nud ﬁhisﬁmmuuﬁaﬂ%ﬂu
NARIL AU dszAuAedogegn Ae d1usserdsvenditiu suanuil Fudsiuisaiuazain uaz

AUNNSUTEVAUNUS Anudsu

ANFIARY: AMNNNNTUINTT IndURE TSI Ueusivne

*Corresponding author. Tel.: 084 636 2218

Email address: cool_izy@hotmail.com

43



sansfaUrnans avs.ngaunn 37 4 atufl 1 (insiew - Squnsu 2565) uih 43-58 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 43-58

Abstract

The objectives of this article are 1) to observe the condition and management of the homestays at Bang
Mae Mai community in Bang Pla Ma, Suphan Buri province, 2) to evaluate the quality of service of cultural
homestay experience at Bang Mae Mai community in Bang Pla Ma, Suphan Buri province and 3) to set the
guidelines for developing service quality of cultural homestay experience in Bang Mae Mai community,
Suphan Buri province. This research employed a mix research method. The qualitative research section was
conducted with the sample of 34 community leaders and host groups. The instruments used with this
group were the homestay potential survey for 15 households, the interview and group discussion form, and
descriptive analysis. The quantitative research section was applied to 120 tourists visiting Bang Mae Mai
community. A questionnaire was used to draw the expectation and satisfaction of tourists towards the
accommodation in Bang Mae Mai community before and after the renovation of the homestays. The
statistics used to analyze the data were percentage, mean, and standard deviation. The result was narrated
in form of a descriptive analysis. The result showed that 14 households passed the homestay potential
assessment criteria. The most outstanding was the home architecture design and construction, while the
personal and the facilities in the accommodation were the second most outstanding. The strengths and
weaknesses that were considered to create service identity for Bang Mae Mai homestays are Thai houses,
kindness, friendliness, delicious food, and palm sugar trees. Thai houses are considered to be the identity
of the community, in addition people in the community are kind, generous, and willing to welcome tourists
and visitors. Moreover, Thai food in the central region flavorful. And there is a photo spot with hundreds of
sugar palm trees arranged in rows that were considered as an important landmark. To compare the tourist's
rating on expectation and satisfaction with staying at Bang Mae Mai community, Suphan Buri province before
and after the renovation of the homestay, it was found that the score level became higher in all aspects.

The highest mean was the hospitality of the host, the location, facilities, and public relations, respectively.

Keywords: Service Quality, Homestays, Bang Mae Mai Community
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Abstract

This article aims to study and collect the data of universal design principles to promote quality of life of
elderly, and to be the guidelines to improve the potential of manufacturers and their local products.
Qualitative research method was applied to conduct this research paper, in which data was collected from
the samples of 100 elderly male and female populations in Nakhon Ratchasima. The simple sampling
method is utilized to determine the sample size, at the tolerance of 310 according to Taro Yamane’s
formula. Tools for the data collection include survey on the satisfaction of participants, which was
implemented in 2 phases: 1) Online discussion and focus group on the production design for health product
for elderly called “Gaow Goods: self-care for our age”; and 2) the evaluation of satisfaction. The results of
the study revealed that the samples were interested in crayon drawing sets, bags, hats, watercolor painting
sets, knitted balls, textile design kits, and hand pillows. None of the samples were interested in shoe design.
The results can be categorized into 3 topics which are 1) physical restriction; 2) duration of development,
and 3) personal preferences. Additionally, the satisfaction survey results from the online discussion revealed
that: 1) the attractiveness and benefits for participants are at a high level (X=4.00); 2) benefits after
participating in the activities are at a very high level (X=5.00); 3. the satisfaction towards activities arranged
via LINE application and YouTube is at a very high level (X=5.00); 4. the satisfaction towards instructors
during the lectures and Q&A session is at a very high level (X=5.00), and 5. the satisfaction towards the
duration of activity is at a high level (X=4.00).

Keywords: universal design, self-esteem promotion, the elderly
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Abstract

The purpose of this research was to study Thai identity in terms of wisdom, glazed tile decorations within
Wat Phra Chetuphon Wimonmangkalaram by studying the demand of tourists, and to design souvenir
products in the concept of creating Thai identity products by using qualitative and quantitative research
methods. The objectives of this study were: 1) to study the wisdom model of glazed tile decorations, 2) to
study the factors and demand of tourists, and 3) to design souvenir products. The population and the
sample group according to objective no. 1: The population and the sample group were highly qualified
people and experts in art history and archeology of the study area. The sample was selected using the
specific selection method. The tools used were interview forms and interviews and unstructured. Objective
no. 2. The population and the sample group were tourists visiting the area as targets. The sample was
selected using the quota selection method. The tools include an information inquiry form as a guide to
studying the needs of souvenir products. Objective no, 3. The population and the sample group were highly
qualified people and experts in product design. The selection of simple using the specific selection method.
The tool was a checklist form an open-ended questionnaire to ask for opinions to seek advice on the
analysis of data, percentages, mean and standard deviation. The results showed that the first souvenir
product model had a high level of suitability (X=4.55, SD= 0.48) which was considered appropriate to be

used as a model for the development of souvenir products of Wat Phra Chetuphon Wimonmangkalaram.
Keywords: souvenir products, creative, identity, wisdom, art
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Abstract

This research has 3 objectives which are: 1) to study the general information in Ang-Thong, Sign-function
theories/ semiotics, design concepts, and public relations themes to promote the cultural tourism in
Ang-Thong, 2) to make graphic design emblems and illustrations of cultural tourism, and 3) to evaluate the
satisfaction towards the graphic design emblem and illustration of cultural tourism in Ang-Thong. The
research method is divided into 3 phases relating to the objectives. The population of this research and
development are Thai and international tourists in the cultural tourism area of Ang-Thong. One-hundred
samples were selected by using purposive sampling method, and Yamane’s calculation formula was
applied. The tool of the research is an evaluation form to assess the satisfaction towards the graphic design
and illustration. The process of the emblem and illustration design includes the interpretation from
Ang-Thong provincial slogan into signs. It was divided into 2 groups of designs which are 1) visual graphic
illustration and 2) font design. The result declares that overall satisfaction towards the graphic design
emblem and illustration of cultural tourism in Ang-Thong was at a high average X=4.97, SD=0.17) in the
aspects of the elegance and element of emblem and illustration at the high level X=495, SD=0.18), and
communication and interpretation of the signs at the high level X=4.98, SD=0.15). The results of this
research can be applied and developed into various designs, in order to enhance and promote uniqueness
of goods, packages, and community products in Ang-Thong. The designs, fonts, and background can be
redesigned with variety of cultural contemporary techniques of art to reaffirm feelings and memories of the

community.
Keywords: graphic design, illustration, cultural communication tourism, Ang-Thong province
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Abstract

The design and development to enhance value of hand-woven cotton loincloths products in central region
communities is an experimental development research and participant action research (PAR) which
emphasizes a design to develop the color structure of loincloth and dyeing standard using natural dyes in
the central region, designing community products, and conveying knowledge to the target group. The
research is divided into 2 parts. Part 1 is the design and development of the color structure of loincloth
fabrics through distribution of knowledge in natural dyes to the members of target group. The results of
dyeing experiment and testing of the color fastness to washing, according to the AATCC Test Method 61-
2010, found that the most of dyed rayon yarns have a washing fastness level of 4 especially dyed with
cassia leaves, mulberry, pods of Pheka- Indian trumpet flowers, marigold bark, marigold, neem bark, and
betel nut, whereas, the ones dyed with the essence of Sappan- Indian redwood, lac and mango leaves have
a low washing fastness of 1-2 levels. In addition, it was found that the color fastness to perspiration of the
dyed yarns, according to the AATCC Test Method 15-2010, rayon yarns have moderate to very good levels.
None of color staining on multifiber fabrics was found except for yarns dyed with kernel of Sappan- /ndian
redwood in which the color fastness to perspiration is the lowest. Part 2 is the development of hand-woven
cotton products using standardized natural dyeing test results to determine the color structure and the
design of hand-woven fabrics by using a specific query method choosing a pattern in the target audience

through the transfer of knowledge in designing and arranging yarn color schemes for members.

Keywords: value-added, hand-woven cotton, fabric color structure, loincloth natural dyeing
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Abstract

The aim of this research was to study the perception and decision making on traveling to Betong, Yala of
Thai tourists influenced by the official opening of Betong International Airport where the flight from Bangkok
to Betong, and vice versa have started the operations from March 2022. This is a quantitative study
implementing survey research which collected data from a sample of 400 people using questionnaires as
a research tool. Statistics used to analyze data include frequency values, percentage values, averages, and
standard deviations, whereas data were analyzed by using a computer software package. The results
showed that most respondents had a low and the lowest perception regarding the official opening of
Betong International Airport, and the operation of flight from Bangkok to Betong, and vice versa by very few
airlines. Two-hundred and twenty-three participants (or 55.8%) had never perceived the information form
any of the media. If air transportation was an alternative to go to Betong, 137 tourists (or 34.3% of the
tourists) would decide to visit Betong. One-hundred and thirty-four Thai tourists (or 33.5%) agreed that
traveling by air transportation is more convenient and safer than land transportation. Based on the
perception of 141 people, or 35.3 percent of the sample group, they are concerned about traveling to
Betong on the road due to the insurgency that has been occurring in the southern region. Based on the
hypotheses, it was found that 335 people, representing 83.8 percent of the tourists, had never visited
Betong due to the inconvenience of transportation. Therefore, public relations regarding the availability of
flights to Betong International Airport should be enhanced to enlighten the tourists more alternatives of

transportation to Betong.
Keywords: Betong international airport, perceptions, grand opening of Betong international airport
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ANUANNNTDVRIRL UsengAvsoUf URRuaLAMUaINITe wazanauause neaddmalsslovivodinsiy
\Hudsdaye 1wy Fnaues seusunuies Welasuilsiinsallnghiflerddugiosel finuslomuedudiuid
unmsea Aesmsiimunnues wieufvysuilsmnudniiuvvesduieidunuies desmsrununuaie nioudias
Uawenuedlaglifimsuntes desnmsdusvesiieuazssauanudnsameiies

Tutlidusiuassgia dawanauandenisdndulavieadien S1aananunisaianalaiasuain
Yadesumnusioimsauiiinasnsty (Safety needs) silsiisintiuainmisvieaiisaunulailvnangidiesusienud
e aunsniountind msfidnveaiisaiuinmadeliuinsauntuuns Wududenlunisifunises
tinvioadienrnilve nanuaslvlvesanuivieniiy ovnswaySasssu A8EndU idum dmuinvieadien
Y1lnednuInug

Tnetladefidmamniian fio ulsueiguraivisnsedunissuiinas mslavaniliesses il
iuAsugianisieuisrliduideauns iesisaisauisluivesineaiisavnlnediseuanulmianves
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d5UNan15I8
Joyaninanivgthluiaunsdearslidnviesiismsiui nsiiumsluduiieaunstiuasninaune uay
Yandsundswuainnsialdi@anndvdvesaunuduuiuivfundidl ieidunsiiudinkunianisvesiedls

Weerawazriunilawaaiesaly

AnRNISUUIZANA
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AIdeveraUNTEANUTIANENINIASAAUMANTITINT AnzRaumans univedemalulagsvisna

NTuNN Ensanandiuazdiderygnneau sasisinveuiieyiinenneuilianusuiiolunisiusiusudeyaly
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MATeatuilfiTevenauus UA1 11501 ULazysnNTENNYI

125



sanshaUrans ams.ngann U7 4 atuil 1 (insiew - Squisu 2565) wih 113-126 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 113-126

N1581984

A WFeutann. (2559). madenlrieuauladedeiinatenisindulavieudisassmalnedioutudssna
Audaluedeuresyiduiegingmeusu. Journal of Thai Interdisciplinary Research, 11(4), 1.

yunwa Fosaudnen. (2556). Usznsnwvasdeussunduiusdrunisisailealuuszmelng (msnwduai
dasy Umamansumdadio WlARRLA). uninerdeasuny, ngamnne.

AN Ynerana wazUszandy wauum. (2559). thfumsdadulavesinviesdiersmilnesoniseadivnaintita
a1y Yiauasugy. 215asInendendnsail, 10(1), 132-147.

YauFuNs auma. (2553). yunesvestinvioaiiervssnaniidensvieaiiewiiu. 2sansivinissudy
azduan, 4(2), 49-60

yayra Aiazonn. (2565). maddeidasdu @aviaded 7). ngaunme: gi5enandu,

Uszan Insiuns wasygde IodeTann. (2551). msvudadasdu, N3N Un3eunana.

v g °

wsfng fuadug. (2551). maddeionsuszrduius. njawme: ddnfuiuinedosssumand

a5l Buneann. (2562). masuideUssnduriusiitnasonisdndulavieafioadminasan. Tu nsuszyu
malugArinms sEurALAzUIUNYIAASAT 10, AEUTINTIIN, WM INEGEMIA LY.

fou uiinia. (2539). nquidnineryadnnw Gis1-5ivn) Garindsdt 4). ngamma: vuormtu

AN3 E3sa. (2550). waRnssuguilaa. nguvne: 1e.en3 TTuamsa.

Cochran, W.G., (1977). Sampling Techniques (3rd Edition). New York: John Wiley & Sons.

Maslow, A. H. (1987). Motivation and Personality. New York: Harper and Row.

Schiffman, G. L., and Kanuk, L. L. (1991). Consumer behavior (4th ed). New Jersey: Pretice-Hall.

126



sansfaUrmans ams.nganmn U7 4 atuil 1 (insias - Squieu 2565) wih 127-140 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 127-140

NAYBINISHNNSVYULTI LA
RESULTS OF TRAINING IN ARGUMENTATIVE WRITING

U9 willen’, g0ns assaias’, Ynaln WA, uaz d3uns Jesnsana’

Chamnong Kaewneam"’, Supaphorn Akkapin?, Chapanit Jaengsri’, and Siriporn Pongkonglad*

23 gugfaumans, i Ing1aunalulagsvianansinm, ngunne

* pugfaumans, unnInerdumalulagruenansEuns, AN

23 Faculty of Liberal Arts, Rajamangala University of Technology Krungthep, Bangkok
4 Faculty of Liberal Arts, Rajamangala University of Technology Phra Nakhon, Bangkok

Received: April 22, 2022  Revised: May 20, 2022 Accepted: May 23, 2022

[ 1

unanes

nudtedidunsdfnvwaresnisinnsdeudddud wenin@nwain v nudingui en1sd sansaina
AzAalmans uminerdumalulagsyaaansunn dnfnwnideusesnnudalduddngld Criteria and scale
for teaching, learning, and evaluating aregumentation Gﬁf‘dwvwm%’yumi@a Kaewpet (2018a) ¥nfAn®y139117u
13 au wouSErTTITsutwdudiunilwonisSeunsaeulhdudumidwesidei Besmuiidundnwd
$1uru 2 g yausnduyaiindeuluiuusn dlevifeafuinuganissudl 21 (21 century skills) Lagyail 2
Duyaiitnideulutuaniievesniniey Wevwnitumadenlunindsuuununiatunienisfounuy
poularl (Face-to-face vs online) 3esuimanild fumsusefiulagldinasiieatusuildlunisin nan1side
wuinstinduansadeussiunavesnsiinansduneaumsiduszduinn dndnuiiaruansadunisdeu
Tudanndunnay wierudmidveusazaudulirnuuandatutng nan153deituusdnldsnmsfinnadeou

WBalandaiuu Explicit uazwuugn 9 Welilanavesnisinluszauiuifianela

ArdnAgy: NMSleds NM9TsY AwSINgyY InaeinsUssIdiuka N1sEN

*Corresponding author. Tel.: 085 901 3083

Email address: Chamnong.k@mail.rmutk.ac.th

127



sanshaUrans ams.ngaunn U7 4 atuil 1 (insias - Squisu 2565) wi 127-140 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 127-140

Abstract

This case study was to seek the results of training students majoring in English for International
Communication in argumentative writing. The students were studying an argumentative writing course at
Faculty of Liberal Arts, Rajamangala University of Technology Krungthep. A criteria and scale for teaching,
learning, and evaluating argumentation developed by Kaewpet (2018a) was used to train the students.
Thirteen of the students agreed to contribute their argumentative essays to this study. The first set of
argumentative essays was from the practice session of the first lesson. It was concerned with 21 century
skills. The second set was from the last lesson, and its content was about the students’ preferences
recarding fact-to-face or online programs. The essays were evaluated by the same criteria and scale used
during the training. It was found that the training yielded somewhat fair results from the first training and
advanced to the much level from the last training. It was also found that the students performed better in
terms of writing argumentation as a result of the training. However, the ability varied depending on the
individual students. The findings suggested usefulness of explicit teaching and repetition in practice in order

to obtain satisfactory results.

Keywords: argumentation, writing, English, evaluation criteria, training

o/

ninag
M3ufewdalduds (Argumentative writing) Wun1silewdaivinisfiaauiinwisng q luusunvesves
nsissunedingeduniwinsn w3e L1 (First language) qﬁucﬁ?nL.wiﬂ15ﬁﬂmsﬁguﬁyugmﬁ]uf‘mzﬁuqmmﬁﬂm
ludsemaansgeiusni Undnwiszavgaudnuilasunsimunlianuisonaniyniuvesnues (Taking a position)
fedulddeliudmosidiuiamianudilagaduresmuesanmahanudlateliud o ifusinsogaidou
U&7 (Deane & Song, 2014)
dmsvluviunvesvesniniountwsenguiduniviiufzainaiviusniia w3e TEAL (Teaching

o =

English as an Additional Language) sinfinsi3sunsaounsideudddudsluszdugaudnundmivindnwiliiou
mwdinguiuivien 017 lusewedu dndnwiviennudinguiudi 2 Asusgiiuminedoumviledos
3edvn English Writing Il ifumsidewdalduds o smivendoil dnidelfusindnunu 2 nqu nqudl 1 Fou
nsdeudddudauuilidunsimasaresihefidiuianiionsan (DulsidndansBounmsaouduund nqui
2 iunsufuanadiusing (Counter-arguing) wagn1suanLuRHARBUNSUAMITLAEY (Refuting) 4na1de
mMsfnuiRunulsravsnmessnisaeuiilinruddyfumudiuiianssslfzuuus e sssemuddduds
FTu (Liu & Stapleton, 2014)

Walton (1992) nanrinsideulfudeiududsiiantunisdnvasiinduliuindnw esannisi
sinwrlunaliudafuasyinlianmsavherlslduszauaudidanansogne enfi lunisgsla §8u mslasandess
nsldnd nslidusne wavnswewuiaaiunisalildaanudiusiaiy wenaanil Deane and Song (2014)

o o a

gnFeE AN STRsInANYINTTINe deidedIn WL TinwensAneg 1983y o (Critical thinking) wag

W A ladadnif eafuis eesninasuulfnn e 9 Adanududauuindunniu daly lunisiag

Uszavanudiieedgafienndn dnfnwdesseuinezldudediumnsauuazegaivszdnsam dnfAnwidedn
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MsiRTgiuvaInIiaInae fiinazseneufonuiAniidauduazunnaisiumning deserdensindula
Tneilitugiuegil masdnldivena dnAnwisedammiomedmiumseenludsznavendwls

Tunisifsudaddudasingdfi wuldves 9 og 3 @1 ldun Argumentation, argument Lay
arsumentative essay Tun1slsfaanumuned11a 11 Cambridge University Press (2019a, 2019b) 85 U183
Argumentation #1889 “a set of arguments used to explain something or to persuade people...” wazli
A21UMUIY argument 71 “a reason or reasons why we support or oppose an idea or suggestion, or the
process of explaining these reasons...” ?Na@iﬁ"mﬂﬁﬂ@%mﬂmmﬂfd’mm%uﬁﬂéfué’ﬁ nUBE NS TBUDSUNY
vielhmmuaaiiuayunuiomesiidou vielimmadmivaufaieananudn viedetuuydu Vel Weligii
sstuiudetufifeu mneumanet nsliudsumnenssuiunislumslfivanamaniuge lunsiindeu
Bddudniuindnuiinagiinsiu argumentative essay wianMsTouEonnddduds

o AgAaumans uninendenvasaangam Undnwiiviennwisanguienisdeasainaliou

1158 UTAALED TA185UNBTIETVN A9t

nsdpuszRudentiuarsrAuisanuieanvlssinuiidudedaudiiudiay dwindey
Fw1ms lnefidaiansananufadiuvemndiefiiieades nsuanqaduveafidou wagn1suans
winnaslalieundauny

(Aeugfaurmans wnine1demalulagvuenanganm, 2559)

Anilidudvtnee (Skill course) lalledwnilaw (Content course) nanafie Tagusvasdvesinniliftels
tnAnwldfninuenadouddiudileaeldden viodossnie q AfntuegluiinUszsriudude e Ussiiu
Tiudaienfudsau dswnden Jnns videdu o auiifaeu viethAnwiasiiumnzay vieauls

nadeuddudsduduinuefionnuguuuuresnindeusiindies (Golder & Coirier, 1994) uaed
senuegidulszriudagiunmsfindusdaiin@nuigsliamnsoléfn fedunaildinamnisluaniuniseii
Juusunnisiseunisaeuwuu L1 (Deane & Song, 2014) Uaga1nuiunnsiiounsaesuwuy TEAL (Ka-kan-dee,
2015) Tuansgew3ni Deane & Song wuin tnfAnwinenaelianunsaeuldudaldegnelivsedvsnimn lneaudeu
vasinAnwiinazlifiesdusznavdfareinsdouddduds wiohiannsadouuanoiuszneumariildadi
Fatau 819 nssulsglentnandannudidy mslimana vsewanaangiuusenauteana1idew 9 n1sdn
tharuAn Tamsa nsidaRarsauuAndiinvesifeu Tuusafeatu Ka-kan-dee wui1 Wn@nwilved

U

Haymansieafunmsideulsslemhuandannuddaiidaau venani mﬂaiﬁmmiﬁLﬂmwaﬁmﬁﬂmaa%ﬁa
Thennsal Ardwil waresdusznouvesnsiduds vinliinAnunidymannlunsSeueuasdeanuda nsdassuy
AR St Mauanavapalsznauliddunwedmiumadoudaiugs vl Ka-kan-dee FlitudndnAne
Inednldlarunstinnsliswdddudannaulusyivanufnu

Tuaaunisal a uninerdemalulagnsuenansainn dndnwlasuanuiwasindunadeuliudes
ud agnslsfinna iesndednAnuivienaudinguasieddnudanguidudsldflidnluuiunvesiesdu
PIDUIUIYR ﬁqmﬁ?lﬂslum3LG“'Uw@ﬂﬁué’ﬂﬁﬁﬂixﬁm%ﬂstlﬁmﬂﬁ'qm (Kaewpet, 2018¢) SamsiinsAnwised
Junidietanaiildanmsfinmadeudaduds wWeliifulaiinisdanisfnudulduaduen wasuilaliduuams

duasuviseuuleisnisiseunsaousiely luiasiinaveansilnesnuduule
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9AUTEAIANISIRY

WaUszliunaveInIsRNTnAN eI LeN AN UATUNISRBULTILAKES

waNN1S WudAn Naufitigades

wAesNTITed fnngumnannguii satunsliuds uagnsUssiiiuanuansovesyiSou
AISINUAIUNIITLULALES

1. nslauds

1513 uldLd (Argumentation) iuviavesmsidouriands duidusiavesnsidoufieniigaile
Wisuiisufunisdouriindu 01f nsideuanides (Narration) wien1sileuussens (Description) (Yang & Sun,
2012) awadlalunsdeuliudaduinuutudusialis Arstotle luneluma doun Iisuanuauladueghaunn
o Toulmin (1958) g1l iuamddyFuanuiudanidoudie uufndldfunissensy dnsusy
nallduasuszgnaldednaniiennng wndedldnmssoniuanitantiagsull nanisesusznavddyues
A5 T8 ulA kg9 UL 6 9AUsENBU bawn Claim, data, counter-argument claim, counter-argument data,
rebuttal claim wag rebuttal data (Qin & Karabakak, 2010; Stapleton & Wu, 2015) @193 UAIURNIEUDIAN
wand Claim maneds gadufidewisrtulssduliugs Data mnefmdngruniommraatvayuyaduiy
Counter-argument claim 1188930 8unTIYUAURIEU Counter-argument data MaNERIMANFIU UITBLUANE
avfuayunBuvesilsnsstudiy @i Rebuttal claim uay Rebuttal data Lugaiu wagauaaivayugaduves
Aidsuihiiauetunifioindragafuuasudngu viewmnnavesaduiiiiusing (Wszgnilélng Kaewpet, 2018a)

oy 53 afunsdanisiseunsaeunsidoudddudduaadunisfnesing q s Snsmageu
Bosllegianeludeauunsgruniwdsngy il iesnmadeulfudsiudueiesdolunsinnsarudidalu
nsAnwrelusgAuudndnwiaglunisiauluaaulsznaunisuiuivs

Tuansgewsin sinuglunisldudagnseyoglu The Common Core State Standards filegluninni
40 $gvszna newfuginurlunsldudsodnsdivinnswasmgranaslindnguilfsdosaduayunslduds
(Deane & Song, 2014) Tuuszmaiu lulszutanisaouseauviAinisssyliin dnAnviennwdinguwidl
‘LJ'%myiym%‘ﬁaaﬁmmmmmftumiﬁwmmﬁumsqﬁwﬂ'wmWﬁisﬂaumﬂﬁué’aa’mﬁam'ﬂﬁmammﬁamamﬁu
et (Liu & Stapleton, 2014) wonani luaniade ﬁﬂﬁﬂw’mgéfaaSaumsﬁau@ﬂéfné’uﬂudqwﬁq
yowidngns inszagwaniifesugnileindeulfiduinAndsiosniua suuvasfeundu (Critical and reflective
thinker) (Bipinchandra, Shah, Puteh, Din, Rahamat, & Aziz, 2014)

lun1sadasiirAnuideseauge nTen1svinuluuiendwnd fadasdesdnadeudeaeuninigiu
mmé’mqw’tmzé’uﬁﬁawaﬁ 919 AzwuY IELTS ladtaanin 6.5 (IELTS, 2016) #Samzuuu TOEFL luvasanin 79
(ETS-TOEFL, 2017) ludeaouwianil asildmfiiionds iIndependent task fifiinaeudaddnnugmunindeulfuds

AIR7881999FDUT19EN
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Some people believe that success in life comes from risks or chances. Others believe
that success results from careful planning. In your opinion, what does success come
from? Use specific reasons and examples to explain your position. You will have 40
min to complete this essay. A typical effective response would be between 300 and
350 words.

(Qin & Uccelli, 2016: 15)

Tuanunsaldl fiiraeudeadeunouifiowansaudovawmuenisafuanudifavediniunan
Risks or chances #3831131n Careful planning QLﬁﬁauﬁaﬂLﬁaﬂmuﬁaﬂaa}wﬁﬂaﬂwwﬁq LAIMANIYATUVDINULDY
Tfvama auayuiidaay wmeegasdmivgnduty lumadeuddifouiina 40 wid uazmsdoulszana
300 f14 350 /1 Azl iiraevenadoulaed 2 esdUszneuy Claim uaz Data Al¢ og1dlsfiny fenided
wanalmiuInIgal Counter-argument claim, counter-argument data, rebuttal claim way rebuttal data 89N

Tinzuuuueen1liLdegel (Qin & Karabakak, 2010)

2. maUsstiunanIsiauds

TumsUszidunanisiguds dmnnldignisues IELTS inasiiildUseneudae Task response, coherence &
cohesion, lexical resource, and grammatical range and accuracy (IELTS, 2016) avnaduinaueives TOEFL 9y
Usznausie Development, organization, grammar and vocabulary of the response (ETS-TOEFL, 2016) ALY
demii’@maLﬁ'mf‘TUmﬂfﬁ’mﬁﬁmﬁ]gimmii’magﬁuLﬂmsﬁsm 1 Tléfnaueivivsuendnuazaeansdeulfuds
Tnemse faru Kaewpet (2018a) F9MUMIUNAINNITIAA 9 mnmiﬁﬂmmwﬁLﬁ'mﬁuaqﬁﬂszﬂauﬁﬁmGuaami
Joulduds nsvaaeudedeuinsgunwsanguiiainuediunisTiuds wazeddedfuiiisatunisliuds
wui inawsinsialdudsinseungquyndiunasiluldlunsaeu Bou wagdsui unisldudildie mstidnuaus
Fanwdi 1 Lﬂm%ﬁ%a’h Criteria and scale for teaching, learning, and evaluating argumentation Dunaeiaile
N"mmimqmmwﬁ’m Content validity, reliability, accuracy, objectivity, practicality wag efficiency (Laksana,
2016; Kaewpet, 2018a, 2018b) ua

Directions: Please choose the degree to which the argumentation has met the criteria (0 = not at all. 5 = most).

Criteria 0 1 2 3 4 5
I Relevancy

1. The writer has addressed a/ the given controversial situation.

II. Reasoning

2. The writer has stated his/her position regarding the controversial issue.

3. The writer has given adequate reasons in support of his’her position.

4. The writer has shown his/her awareness of the opposing position and included opposing reasons in the
essay/response.

5. The writer has given reasons to rebut the opposing reasons and to maintain his/her position.

III. Language Use

6. Use of grammar is effective.

7. Use of vocabulary is effective.

IV. Organization

8. The essay has good organization.

9. Use of connectives is effective.

10. Ideas are developed effectively.

V. Writer’s voice

11. You can feel the presence of the writer’s authority and confidence.

A 1 Criteria and scale for teaching, learing, and evaluating argumentation (Kaewpet, 2018a)
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Kaewpet (2018a) a3unewnauiaing o 13 sall Relevancy iunawidildlunisiaindmeunssiuman
ol e dudmuuiunmsiSeuntsaeuiiiu TEAL Wemnunndaindnulddnladand whlddmeu
Tsinse wieRaueuluainfiowls Reasoning Wulevesnsi@owdadduds nasiwneiesdlssnaunisidou
19uee paaSulet1edy bewn Claim, data, counter argument claim, counter areument data, rebuttal claim and
rebuttal data (Toulmin, 1958; Qin & Karabakak, 2010; Stapleton & Wu, 2015) @71 Language use 1 LK
514 Grammar waw Vocabulary Usingeglunasinisiaanuanmnsamaniwiainasi iesannsldnnwili
gndouniioudrvesniwniuFosimedmiudiFou inasidsomnedamsdoasldesaiuszansamannn
nsldiagnagnies Organization unasifiieafunisdeudedoyauandeniludmey Taghiduiuididouns
Souises vieillassairsesnsideunuula lidesdunniihauenduvesiToulineusiu neunans wionou
anvievesnaidou (Lui & Stapleton, 2014) ssulafimaiFeuFesiuriligsuamnsodduaudnaulduay
@150l Cohesive device Woulosnudnsng 4 Tdoegefiuszansan
@m3U Writer’s voice #38138ndnat1wilaln Authorial voice i uinasifitunldidesnndidouans
ausodetdememueditanulunindeudadduds mnmuuziives Helms-Park and Stapleton (2003)
vdangsrusuundeuudinsianldingifoulduansanudndiuiimegislsfotussduildugs Taouen
AnuARuTesAULBIBBNI AU YN LITuYRPuRs1BddunsiTusgedaiay \neueT Lnann

a 6 a a !

ASANWIUITEANUATA I UA1TTeuleLge 819 Liu (2013) Tavins@nwinistdniendandnane Writer’s

voice Uarnud1 anussadaldudailanzuuugainld Appraisal resources agnlana uananil Yoon (2017) léns

Fodannin Writer’s voice uisesddglunmsilndunisfeudddudduuiunves L1 wasdngnussdiulu TEAL

o
v
LYY

. , . = <, ¢ o a a gy v | o ~ o = = o
AIUU Writer’s voice ﬁ]QV’ni‘Uﬁﬁﬂll’]LUULﬂm%?@ﬂ']'ﬁLsﬂﬂuLsﬁﬁImLLENEJ’EJ'NGUWLQU Lu@ﬁﬂqﬂUﬂﬂﬂwqiu TEAL llLLu’JI‘UlI

podldnwiugdunieguenuiun TEAL s Fsmastinduvin b ilasguniv

A5ATUNI5IY
au A&

ATl dunuITeUssnnnstlfing (Case study) lns@Anwinavainsinnsiliswdalandwatindne
Fenawdinguitenisdeansaina s wnivedemalulasiusnansann Wuns@nwianznguiinladndu

ns3sudlaudalaglduufnuasng uiiediun1saeudddudaanis NENNY o IiNIneduwiatl wnfauas

'
va v =

o) lan1nn153ITeLenans w3e Document research (Bowen, 2009) ¥edf@aeu w3oK3T8AUN 1 3MNN15ANE

U

Yoya 3 uvaman leun nauifiisadesiuesdusznauvenislauda msmaaeuteasuuinsgiuntwdangy
sats inusinsIadtld wazarnmuiddeiRdumsidudsinu 50 wanuwsniiiedesiunmsldudanniiga
Usngeguugiutoya ScenceDirect lud A e, 2016 N13AnwIAT s Aunuinasidmiunisaeu 1Seu uas
msUszdiunanisliuga fidendn Criteria and scale for teaching, learning, and evaluating argumentation Lhaudl

TANUWLHOWNS LU U A.A. 2018 way 2019 (Kaewpet, 2018a, 2018b, 2018c; Kaewpet, Duangpattra,

o

Ackaradejruangsri, & Na Phairee, 2019) uagtinld s wnaside JeduidunsaldnudmSunuidel

UsEINIUAZNGUAI9EN9

v =

UnAnwivennwdinguiionisdeasainaiamzidoussuseInnseundlauds luniaseui

2/2562 o4 prugAauaans uinInetdemalulagsvuing INmuATINIY 38 AU YERINTINSISEUNITaRuEUER

D

win §ITedadudaeulddeunuanuadaslavesin@nwilnduniadewdddudud Tnedidvesuiednvurves

Y

mAdeuarlinnudulainaglimewnssunuresinfnusundildawedevesindnuliglansiu nednAnw
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o
@ @ £
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1991 Prompt Il fisngagideaninnitmusssuvidvesnsiangiseuliianuianuaunse uaeanudiuigyndy

Prompt
The modern workplace expects new employees to begin work with a well-
developed set of professional skills. Do you believe that 4" year EIC students will

meet their employer’s expectations in terms of 21 century skills?

nwil 2 Prompt |

(Kaewpet, 2019a)

Prompt

Do you agree with this statement?

Universities should replace face-to-face degree programs with those completely
done online.

Support your opinion with specific reasons and examples.

Your response should contain approximately 500 words.

You must cite the given sources.

You must complete the response within 90 minutes.
Sources

Overview Academics The Experience Admissions About HEC

Drive innovation and develop an
entrepreneurial mindset

Discover new business opportunities and lead innovation with an online
master's degree from HEC Paris, one of Europe's highest-ranked business
schools. This program will enable you to identify and develop innovative and
high-potential commercial opportunities, and is particularly relevant for current
and aspiring business leaders who aim to lead business development, drive
product innovation, or launch new business ventures.
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Coursera Inc. (2016). Online Master’s in Innovation and Entrepreneurship.

Retrieved from https://www.coursera.org/degrees/omie (13 May 2016).

n 2011, just about every college in the nation offers college courses and even full

degrees that can be earned completely online. Gone are the days when online
education was something to be scoffed at as inferior to classroom education. Now
schools are competing to cut their costs, and win more students by offering online degree
options. With all of these new options available how do you know which mode of learning
is right for you?

With the explosion of the technology industry in the past 15 years, online education has
really helped people from all walks of life capitalize on furthering their education, while still
being able to work, pay their bills and have families, according to an Aol.com article,
“Opportunities Abound with Online Degrees”.
Preston. (2011). Online vs Classroom: Which is Right for You? Retrieved
from https://www.fastweb.com/student-life/articles/online-vs-

classroom-which-is-right-for-you (13 May 2016).

awii 3 Prompt I

(Adapted from Kaewpet, 2019b)

BnsusruTudeya

a o va o d

Seaa1u9s 2 galdsunisuseluandideadudaounasiteaud

1 MFeidunsidonsdldnw

ANTUNTAINIFIANISITIUNITARUNIT B UT AR TTAN WAz NIz V0@ U ITe Taeufisssuiu 1 au 1u

U

799 15UL5un21 Teacher as a researcher and reflective practitioner (Capel & Whitehead, 2010) Taglu

2

v
Ya o @ =

msUszliuld Criteria and scale for teaching, learning, and evaluating Tifjaoudadufideimutunies fanm

1 1 Tumslvirguuulianisfadanlidiieatesiu Criteria and scale fanan wasilineidesiuauided awsing

Tu 21wl 3 9191 ANUEMVBUSBIANN MIBN1TINBvasdayanlvin FaldldAnwilunuided

nsessideya

fussiiugudsnnuvesindnuniy 2 fiovn wdlFasuuunisliuddlagld Criteria and scale for
teaching, leaming, and evaluating argumentation #3na13 AvwLUTlATNITATIZY 3 Funeu Tnetuneud 3
Lﬁﬂ‘ﬁmﬁaﬂmﬂﬁ%agEJ‘U@QL%ENWJW&J‘Q@V‘ 1 uazyd 2 fanuuandnegadidediiy

Tunaudl 1 \Junsfuannfionan Means uay Variance vasazuuuALSsinil 1 uazyai 2 loy
AAuAY Means 1896aveInsEnnsfeuamiSondadduda sail 0.00 lldnaas, 1.00 - 1.49 lanaties, 1.50 -
2.49 lgnanaauals, 2.50 — 3.49 lanaurunang, 3.50 - 4.4 lanauin wag 4.50 — 5.00 lﬁmamﬂﬁ'qm

Tumeud 2 1unsiummuisuifisuauuansres Means vaaiiosnugnd 1 wazynd 2 ngld

Paired Sample t-test Tunsiansd daeh Significant level (p) Tiiszsiu 0.05
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vunauil 3 (JunisFuiumen Effect size vasnsAuinlutuneud 2 WenuitAzuuureaussniny
Y9l 1 uazyndl 2 Tanuuandsegreditded Ay lnensinnunaveInsAunusyendldunain McLeod (2019)

=

&3l 00.00 — 33.00% lnatioe, 30.00 — 65.00% FHaU LA LAE 66.00 — 100% fxANN

o o £

msfwaimuaiinszyipulyswnsuAInes Stangroom (2017) fiuiinuiveuazy

v Y

LT AU
AANITIVY SINNIARUW LI DDE 1 NIraNe TUSATHUNRUNTUNNLUSWASUNLTBLEES 819 SPSS way Minitab
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NANT5IVBUALATBAUTIEHA

NaN1339Y

Na9INNTIlATEsideyauanslafanisnedl 1 Usznausieat Means fildannnisfuinnzuuuAuTes
Fosnnuddldudaiaged 1 wazyail 2 veain@nuidiuiu 13 au vandua1vesssyanauaransn ST

A1 Variance, t values, p values wazan Effect size

M0 1 HaMTIATIEdeya

Students Essays 1 Essays 2 t values p values | Effect size | Percen-
Means | Variance | Means | Variance tage
S1 2.00 1.20 4.73 0.22 8.195375 <.00001 | 08.019169 80.19
S2 2.18 0.76 4.55 0.47 2.177693 .02604
S3 1.46 1.07 291 2.69 2.120944. .02874
sS4 2.27 0.62 4.18 0.56 7.617501 <.00001
S5 2.09 0.89 4.45 0.27 6.094494 .00006
S6 1.73 1.62 3.45 0.47 5.677336 .0001
ST 1.91 0.89 3.82 0.36 7.617501 <.00001
S8 2.18 0.36 3.36 0.85 5.220926 .00019
S9 2.00 0.60 3.27 1.42 6.527534. .00003
S10 2.45 0.27 3.36 0.25 4.303315 .00078
S11 2.45 0.25 3.64 0.25 6.5 .00003
S12 2.55 0.47 3.73 0.22 4.485426 .00058
S13 2.36 0.25 3.91 0.29 9.814955 <.00001
Overall 2.13 0.9593 3.80 0.27845 | 10.835688. | < .00001

nmsnewudn matnmadeuddiuddunsdfnuniinaiilfindnymnaudanuasamansly
osfdsznoudidguaamsliud uiiuduedefideddy daadsvoniosauyad 1 ¢l 2.13 uazARABYDS
Besnued 2 eyl 3.80 Feyatuansiinistinnmsdeuddiudndusnvesnisdouldnaneauns daumsiin
Jouluadsaavingliuaoglusedumn msindudwadonaveanisiinAnduiosar 80.19 u3oogluseduun

o
[

2 o a &
Juseiugegavesnisusediulunsall
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