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Abstract

The research objectives are to design and evaluate the supply chain operations model for human resource
management in vocational institutions. The research sample consists of 10 experts in both supply chain
management and human resource management fields. The research tool used in the study was
a questionnaires. The data were analyzed by using the arithmetic mean and the standard deviation. The
research results showed that the model development process had six main components. These were
mainly suppliers, manufacturers, service provider, retailer and customers. The overall assessment of the
sustainable supply chain management operations model for human resource management in vocational

institutions indicates a high level of suitability with an overall mean score of 3.69 and a standard deviation
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of 0.67. show that, an assessment of supply chain management operations model for human resource

management in vocational institutions can be appropriately applied in actual work settings.

Keywords: An assessment of supply chain operations models, human resource management, Vocational

Education
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