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THE PERCEPTION OF THAI TOURISTS ON THE COMMERCIAL LAUNCH OF
BETONG INTERNATIONAL AIRPORT AND THEIR DECISION MAKING TO TRAVEL
TO AND FROM BETONG

s Uane!, waz aaaen wwswidiuIng?

Chargarn Pattpai’, and Lanliya Phraepanichawat >

La91g309n150u, AgUIMNSEIAT W IMeIamAlULAE S YIAANTIVN, NTUNN
2 @1w1n159An155309N7150U, Inendeuunn@ uninerdeaadgdedug, Wed
!Aviation Business, Faculty of Business Administration, Bangkok Thailand

2" Aviation Business Management Program, International College Chiang Mai Rajabhat University, Chiang Mai Thailand

Received: April 1, 2022 Revised: May 17, 2022 Accepted: May 24, 2022

o/ 1

Unanega

N ¢

AOUTZEIALN

[

1539l ofnwInsFuivesinvieniioarilneg wagnisdnduladonidumeieaiisniiesuns
fudlonnannmslalivinsienmeauuudusadandvdoiadunanig Sweiiierduinsiulsed
LEUNIS NFANNA-LUAS waz Lums-ngamne asludeuduia 2565 naidunsidedslnalasldnisideds
@199 (Survey Research) lagyinnisiiusiusindeyasinngudiog ediuan 400 au lagld wuvasuauiu
\n3esilolunside adAililunsiesgidoya ldun deud Ardesas Aeds drudonuumnsgiu 3insie
Toyalagldlusunsudniagunsneuiiomes nan1sfinwinudn dreuwuvaeuniudiulngsul desfsiosuin
Rertuienmaguuumniuns madeliuimsausbuununiusadondedesnadumens saufmsui
1n5Uadun19dulszdn NTAVNILURT 4ag LUA-NTUNNT lngateni1sdu naudiegelisunsnuiniasnisde
Tuinsaumbununndunsandelaaeis 223 au vieAndu 55.8% Tnsmnamnsaiiunsluviesiioadies
wadldlaeiedosdu axdiinvieufiedadulaluvieniindesunannis 137 au nieAnidu 34.3% Wnvieaiivarm
Ine 134 au wieAnduderay 33.5 WuinslaliusnisvierniAeuuIfung linisinunisdilieauns
agmnuazdasafomnniinisiiunsvisnfisuiiosunimesasud dsfienuf naferfunisifiunsluvionie
disaunamnesagudannssusanunsalanuliasuninia 141 au vieAniluiesas 35.3 veanqueingis 31N
n31d8 wui dnvieadisalienvisadisudesunsieunthainauliazaanlunisfunannds 335 audaidu
Yovay 83.8 MutumsUsernduiusindifiendudaunfuummsldsunsdaaiy Wouddliinviondeamsuig

VlWQLaE]ﬂﬂWiLaUVINEjLUWJ

Ardnfsy: ieniAeuuIWITIAlUAY M3sud nsdabiuimsediadunainislmidudvesauutuun

*Corresponding author: Lanliya Phraepanichawat. Tel.: 081 829 6199

Email address: lanliya_phr@cmru.ac.th

113



sanshaUrans ams.ngann U7 4 atuil 1 (insiew - Squisu 2565) wih 113-126 ISSN 2697-5572 (ONLINE)

RMUTK Journal of Liberal Arts, Volume 4 No. 1 (January - June 2022) Page 113-126

Abstract

The aim of this research was to study the perception and decision making on traveling to Betong, Yala of
Thai tourists influenced by the official opening of Betong International Airport where the flight from Bangkok
to Betong, and vice versa have started the operations from March 2022. This is a quantitative study
implementing survey research which collected data from a sample of 400 people using questionnaires as
a research tool. Statistics used to analyze data include frequency values, percentage values, averages, and
standard deviations, whereas data were analyzed by using a computer software package. The results
showed that most respondents had a low and the lowest perception regarding the official opening of
Betong International Airport, and the operation of flight from Bangkok to Betong, and vice versa by very few
airlines. Two-hundred and twenty-three participants (or 55.8%) had never perceived the information form
any of the media. If air transportation was an alternative to go to Betong, 137 tourists (or 34.3% of the
tourists) would decide to visit Betong. One-hundred and thirty-four Thai tourists (or 33.5%) agreed that
traveling by air transportation is more convenient and safer than land transportation. Based on the
perception of 141 people, or 35.3 percent of the sample group, they are concerned about traveling to
Betong on the road due to the insurgency that has been occurring in the southern region. Based on the
hypotheses, it was found that 335 people, representing 83.8 percent of the tourists, had never visited
Betong due to the inconvenience of transportation. Therefore, public relations regarding the availability of
flights to Betong International Airport should be enhanced to enlighten the tourists more alternatives of

transportation to Betong.
Keywords: Betong international airport, perceptions, grand opening of Betong international airport
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