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GUIDELINE FOR SERVICE MODIFICATION AND DEVELOPMENT
OF MONSOON VALLEY VINEYARD DURING THE COVID-19 PANDEMIC
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Abstract

This research is a qualitative research using Case Study Approach. It aimed to study problems and obstacles
during the COVID-19 pandemic as well as the guideline to modify and develop services to cope with the COVID-
19 virus outbreak of Monsoon valley vineyard. The data were collected by using in-depth interviews with 13 main
respondents, consisted of a manager, service providers and former service recipients. The results found that
problems and obstacles were caused by the costs of wasting raw materials during the temporary closure, the
decreased numbers of foreign service recipients, and the inability to export products to foreign markets. Regarding
Modification and development of service, the operators have to specify services with safety standard and plan
the procedures to deal with possible pandemic that may occur. Moreover, the service process needs to enhance
confidence of both service recipients and service providers. There were also some recommendations that the
operator can add seat reservations via a program, such as Line application, which can be used as another channel

for direct public relations to service recipients.
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