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About the Journal

The Liberal Arts Journal, a publication of the Faculty of Liberal Arts,
Mahidol University, was first published in 2018. Two semi-annual issues are scheduled for
January-June and July-December each year.

The Liberal Arts Journal publishes articles in Thai, English, and also other languages.
The editor welcomes submissions of previously unpublished manuscripts in four categories:
academic, research, review articles, and book reviews. Submitted manuscripts will be
screened through a double-blind review by minimally two readers from relevant academic
disciplines.

Submitted manuscripts may not currently be reviewed for other journals. A complete
version of articles appearing in conference proceedings may be considered, provided that the
author(s) has extended the original by 60% at the least. In this case, an explicit
acknowledgment of the first publishing is required in the extended manuscript.

The Liberal Arts journal accepts articles in two clusters of academic areas.

1. Liberal arts, humanities, social sciences, and education.
2. Interdisciplinary/cross-disciplinary studies within the aforementioned disciplines.

The Faculty of Liberal Arts is launching the Liberal Arts Journal as a forum for the
publication of research and academic endeavors by Mahidol staff and its reader
members. Two semi-annual issues for January-June and July-December are published each
year. Academicians, researchers, and students are now invited to submit manuscripts. Any
further inquiry can be directed to lamujournal@gmail.com
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Editorial Message from the Editor in Chief

This Liberal Arts Journal, the Faculty of Liberal Arts, Mahidol University is the
publication of Vol. 3 No. 2 July — December 2020. Five quality articles, containing diverse
contents in social sciences, languages, and education, have been selected by experts. They
would provide some theoretical and academic benefits to educators, researchers, and students.

We would like to thank the authors for submitting their articles to be published. We
also would like to thank all the reviewers who read and evaluated these articles with useful
comments and suggestions. Lastly, we would like to thank all the working staff and
consultants who have been helping us in preparing and producing the journal to reach the
standards within deadlines.

We hope that our journal can contribute some academic knowledge and benefits to
all readers. If you are interested in publishing your articles in our journal, please submit your
articles at any time. To improve the quality of our journal, please feel free to send your
suggestions to us.

Associate Professor Dr. Songsri Soranastaporn
Chief Editor
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Book Review

Introduction to the English Language: System and Structure

Rungpat Roengpitya
Faculty of Liberal Arts, Mahidol University, Thailand

For educators, teachers, learners, or individuals who are interested in English as a second or
foreign language, one of the best resources in the English language is the book titled
“Introduction to the English Language: System and Structure” by Associate Professor
Praromrat Jotikasthira. The author had developed the contents of the book for many years
before it was first published in 1999. The second edition came out in 2006, followed by the
third one in 2014.

This book has 491 pages which are divided into nine chapters. Chapters 1 has its focus on
sounds of English in details such as the speech organs, phonetic alphabets which are based on
English consonants and vowels, classifications of consonant and vowel sounds, spelling
versus pronunciation, problem sounds, phonemes and allophones, and syllable structure.
Chapter 2 covers word stress, sentence stress, juncture, pitch, and various types of intonation
in English. Chapter 3 is focused on morphemes and allomorphs in English with details in
English roots, prefixes, and suffixes from Latin and Greek. Chapter 4 explains phonological
processes of consonant change, vowel change, and stress shift in English. Chapter 5 presents
parts of speech in terms of the identifications of nouns, verbs, adjectives, and adverbs.
Chapter 6 concentrates on function words such as determiners, auxiliaries, modals,
intensifiers, quantifiers, prepositions, Wh-words, and connectives. Chapter 7 includes finites
and non-finite verb phrases, along with details in tense, voice, and usages. In Chapter 8,
there are syntactic structures such as structure of modification, structure of predication,
structure of complementation, structure of coordination, and structure of subordination. Last,
Chapter 9 describes the two types of ambiguity: structural ambiguity and lexical ambiguity.

The contents of this book display a wide range of the English linguistic background from the
field in phonetics (Chapters 1 and 2), to the fields in phonology (Chapter 4), morphology
(Chapters 3, 4, 5, and 6), syntax and semantics (Chapters 7, 8, and 9), as well as the impressive
details of the English phonetic transcriptions, sound system, morphemes (roots, prefixes, and
suffixes), and syntactic structures. In each chapter, there are extensive exercises with answers
at the end of the book. These exercises help strengthen the knowledge of readers, who can
complete these exercises as in-class assignments or self-studied ones. Thus, this book is a
way to support the self-learning and lifelong learning of EFL learners.

Altogether, this book has greatly benefited EFL learners, teachers, and interested individuals
to have learned the English language in breadth and depth. They can use and apply the
knowledge gained from this book in many ways, including the English language teaching and
learning or the experimental research designs based on the English language.
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Guidelines for Designing
English for Specific Purpose Courses
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Piyatida Changpueng
King Mongkut’s University of Technology North Bangkok

Abstract

In order to teach English effectively, various factors need to be taken into account.
One of those factors is developing a qualified course to meet the needs of learners, especially
for specific purposes. As for English for specific purposes (ESP) courses, there are some issues
that need to be emphasized. The purpose of this paper is to propose a framework for
developing an ESP course (Graves, 2000) that consists of 8 elements: assessing needs,
formulating goals and objectives, organizing the course, conceptualizing content, articulating
beliefs, defining context, developing materials, and designing an assessment plan. An ESP
sample course that was researched using the course design framework is provided in order to
help the reader obtain a clear picture of the course development.

Keywords
Course design, English for specific purposes
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Introduction

Have you ever had problems in designing an ESP course? Have you ever had
problems with selecting teaching material for your students? Have you ever thought whether
your course meets the needs of your students and your department? Koran (2017) conducted
a survey analysis and concluded that lack of a learners’ need analysis and lack of suitable
materials are crucial problems faced by ESP teachers. Also, these teachers need training in
how to design an ESP course. Ho (2011) reported that designing an ESP course, task,
assignments and the teaching method are challenges for ESP course designers and teachers.
Andriani (2014) reviewed a paper related to the problems faced by ESP teachers and
concluded that the problems in teaching ESP consist of (1) teaching pedagogy, (2) the
teacher, (3) the design of the course, (4) students’ ability, and (5) students’ needs. If you are
a novice teacher, you may not think much about these points. As you are new in the
teaching field, you just follow what other teachers do and your department’s teaching goals.
However, if one day you want to develop your own course, do you know how to begin?
What are the elements that you need to know? Is developing a general English course
different from an English course for specific purposes (ESP) course? To help you cope with
these questions, the purpose of this paper is to propose a model to design a course for
English for specific purposes.

How to design an ESP course

To design an English course, many scholars provide models or frameworks to help
teachers design an appropriate one (e.g. Brown, 1995; Nunan, 1988; Richards, 1990). How
about designing an ESP course? Is it the same or different from developing a general
English course? This paper adopts the framework of Graves (2000) as a model to design an
ESP course, as you can see in Figure 1. In the field of ESP, Hutchinson and Water (2006)
proposed a model to design an ESP course. Both of them suggest using a model to create an
ESP course that was first mentioned in their book in 1987. Their model consists of needs
analysis, learning theories, and language description (syllabus) (Hutchinson & Water, 2006).
Robinson (1991) suggests considering a language syllabus together with viewing the
objectives of the course, course constraints, language planning, management issues, and
procedures. Additionally, Woodrow (2018) proposes how to design ESP courses using
methodologies; namely, genre analysis, discourse analysis, and the corpora approach.
However, applying these methods to design an ESP course is not sufficient to help the
teacher understand the concept of designing a course—the designer should also see the
whole picture of the course development process and then apply the most suitable method or
syllabus to design the course. The details of each method are explained in greater detail in
component no. 3. However, the author of this paper would like to offer the framework of
Graves (2000), although it is a framework for designing general English courses. This is
because the framework covers all of the necessary components needed to be considered in
designing a course. What we need to focus on more when we use Graves’ framework are
some essential points in the field of ESP, which will be elaborated later for each component
of the model.

2
https://s002.tci-thaijo.org/index.php/lajournal Vol 3 No 2 July — December 2020


https://so02.tci-thaijo.org/index.php/lajournal

The Liberal Arts Journal

Faculty of Liberal Arts, Mahidol University

assessing needs

N\

conceptualizing formulating goals
content /‘ and objectives

! COURSE \
organizing

the course \\DE‘SIGN developing
materials
\\ designing an /

assessment plan
defining the context articulating beliefs

V\

Figure 1: A framework of the course development process
Source: Graves (2000, p.3)

As seen in Figure 1, Graves’ (2000) framework illustrates the non-linear process of
designing a course. Prior to any implementation, it is important to assess the needs of the
intended learners, which will help determine such other components of the course as the
objectives, the materials used, and the assessment. However, once all of the initial stages
have been planned and piloted, the implementation of each stage can be repeated at any
point so that changes can be made for course improvement. In other words, there are no
fixed beginning and end stages in the framework, whose eight components will be
elaborated on in the sections that follow. The details are summarized as follows:

1. Assessing needs

Assessing needs is a cornerstone of designing an ESP course because the course
will be developed specifically based on the needs results. Therefore, educators define the
meaning of needs. For example, needs can refer to students’ studies or job requirements
(Robinson, 1991). This means that we want to know what the students must be able to do at
the end of the course. Educators also propose models for doing a needs analysis. One of the
famous models was created by Munby in 1978. The emphasis of his model is the
Communication Needs Processor (CNP) (Munby, 1978). What we receive from employing
this model are the functions and situations of the communication of learners. The next model
was proposed by Hutchinson and Water in 1987. Their work focuses more on learners
(Woodrow, 2018). The terms target situation analysis and learning situation analysis are
what we learn from them. From their model, course designers need to find the necessities,
lacks, and wants of the learners. Later, Dudley-Evans and St. John (1998) suggested the
concept of needs analysis where some parts may overlap with the two models mentioned
previously. The new terms that they suggested are present situation analysis, learning needs,
and linguistic analysis/discourse analysis/genre analysis. What the course designer needs to
do after this is to choose the needs analysis model that he/she wants. It is possible to mix
them if it is reasonable.
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Another point that is also important for doing a needs analysis is stakeholder
management. This does not mean that when we want to design a course for students in the
university setting, we will focus only on the university student settings. Actually, there are
many stakeholders that relate to our students, such as teachers, deans, and past students.
In addition, the people in the same community that they are going to work for and with in
the future are important as well, such as managers and people in the same professions.
Therefore, we need to ask related stakeholders in order to get the expected needs analysis
results. However, course designers need to have reasons concerning what they want to
know from them.

The last issue that we need to keep in mind is the instruments that we need to use to
collect the data and how to collect those data from all stakeholders. There are many
instruments for collecting data, such as questionnaires and surveys, interviews, observations,
text analyses, corpus analyses, and previous studies. It is crucial to think and to plan
carefully when using all of the instruments and their administration. Your reason for
choosing the instruments always stems from your needs.

In order to help you develop a succinct picture of how to arrange a needs analysis,
I would like show you a sample of my previous needs analysis. The situation was
developing a course for engineering students (English for engineers; Changpueng, 2009).
The goal of the course was to equip students to be ready to work as an engineer in the future.
| started by reviewing the literature and | found that one of the required skills for them was
writing. Then, | discussed with past students, novice engineers, and experienced engineers
about their work. Thus, | got some ideas and the required needs analysis included the target
situation, the present situation, and learning needs. | did a survey with three groups of
stakeholders using questionnaires: engineering students, English teachers that teach
engineers, and engineers (see the sample of the questionnaire in Appendix 1). The results
showed that engineers wrote many kinds of texts in their work. At the same time, the
students also knew that they had many writing problems and they did not know how to write
many kinds of required texts for engineers. Therefore, the first three text types that | chose
for the course were writing request-emails, enquiry e-mails, and reports. Later, | did a genre
analysis for all three text types in order to ascertain the language content of the course. The
last stage was interviewing engineers in order to dig deep into the details of the target
situations, writing strategies, and using polite language. Thus, the questions concerned the
details of the required writing content, target language use, and the target situations in the
workplace, including sociolinguistic knowledge.

2. Formulating goals and objectives

What we have to do at this stage is to change the needs analysis results to the goals
and objectives of the course. These two terms are quite similar but they are different. Goals
are the outcomes of the course but the objectives are the various points that students need to
pass in order to reach the goals (Graves, 2000). As for the course that | use as a sample, the
goal and the objectives are as follows:

Goal: By the end of the course, students will be able to write request and enquiry
e-mails including investigation reports with appropriate use of language.

Objectives (unit 1): By the end of the course, the students should be able to

1. analyze request e-mails based on the genre analysis result

2. write request e-mails appropriately in the engineering social context

3. edit their own written texts
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3. Organizing the course

In order to organize the course, there are five factors that we need to be aware of:
1) what are the organizing principles that are behind the course (e.g. theme, task, skill,
genre)?; 2) how can we identify the unit or module based on the organizing principles from
no.1?; 3) how can the units be sequenced?; 4) what are language and skills content of each
unit?; 5) how can the content in each unit be organized?

In order to answer question no.1, there can be more than one principle to drive the
course. This depends on the needs analysis results and the beliefs of the course designer.
Woodrow (2018) states that one of the factors that make ESP different from English for
general purposes (EGP) is the teaching methodology. Teaching methodology in this case is
the same term that Graves (2000) used in her book— “principle.” Here are the details of the
trend of teaching methodology in ESP at present. The 1990s contained various studies in the
field of ESP. An important scholar during this time was John Swales. His work focused on
analyzing genre (Swales, 1990). Analyzing genre focuses on the moves and linguistic
features used in each move. With the concept of genre analysis, what we learn is how
people write texts in each community (e.g. abstracts, research papers, discussion parts of the
research paper, negotiation letters, and job application letters). People have employed
Swales’ framework to analyze genres (e.g. Bhatia, 1993; Santos, 2002; Kanoksilapathum,
2005) and then scholars have designed courses to teach students using the genre analysis
results (e.g. Kongpetch, 2006; Changpueng, 2009 and Changpueng & Wattanasin, 2018).
Another popular research strand in ESP is discourse analysis. Paltridge (2012) explains that
the definition of discourse analysis is to analyze patterns of language within the text by
emphasizing how language and the social and cultural context relate to each other.
Educators have studied discourse analysis with various methods, such as genre analysis,
conversation analysis, discourse and pragmatics, discourse and grammar, intercultural
rhetoric, and critical discourse analysis (Woodrow, 2018). Then, they applied the results
from these studies to the design of courses. Another famous approach to the design of ESP
courses is using the “corpora” approach. The corpora approach refers to “a collection of
pieces of language text in electronic form, selected according to external criteria to
represent, as far as possible, a language or language variety as a source of data for linguistic
research” (Sinclair, 2005, p.5). With the concept of the corpora approach, it can be said that
an ESP corpus is derived from the analysis of authentic texts that are collected from real
target situations. The analysis can be undertaken using discourse analysis (Woodrow,
2018). There are many studies under the corpora concept, such as vocabulary list analysis
and grammatical analysis. For example, the Cambridge and Nottingham Business English
Corpus (CANBEC) is a useful collection of written and spoken British and American
English in the business strand. Samples of them and how to use them can be seen in
business English textbooks published by Cambridge. Computer software is important for
corpora analysis, such as Wordsmith and AntCon. The course designer can use these
programs to analyze the collected data in order to see the types of words that people use in
the target communities. A good example is the work of Yang (2015). Yang (2015) analyzed
252 online research articles in nursing using the computer software Range and she obtained
an academic word list. After that, it is possible to develop a course using the results of the
corpora analysis to create lessons for the course. Staples (2015) is a good sample of
developing an English course for nurses using a corpus-based study. This was conducted by
analyzing 102 interactions between nurses and patients using computer program Biber
tagger and AntConc. What she obtained from this analysis was information about moves
and the lexico-grammatical analysis results. Later the course objectives and syllabus were

5
https://s002.tci-thaijo.org/index.php/lajournal Vol 3 No 2 July — December 2020



https://so02.tci-thaijo.org/index.php/lajournal

The Liberal Arts Journal

Faculty of Liberal Arts, Mahidol University

developed using these analysis results. Furthermore, Le and Miller (2020) did an another
corpus-based study on analyzing medical morphemes in order to see their frequency from
four sources: Stedman’s list of medical morphemes; the Cengage list of general English
morphemes; the Center for Development in Learning list of general English morphemes;
and the MedicalWeb Corpus available through Sketch Engine text analysis software. The
results are useful for anyone who wants to create lessons for medical students. In addition,
Staples (2019) provided a corpus-based curriculum emphasizing health care communication
and the use of corpus materials for pronunciation. Therefore, corpus-based needs analysis,
corpus-based materials development, and corpus-based assessment and evaluation are what
this paper will focus on.

However, this does not mean that classic syllabuses or teaching methodologies
(e.g. notional functional syllabus, situational syllabus, skill-based syllabus, task-based
syllabus, and content-based syllabus) are not vital any longer in the field of ESP. It depends
on the course designers’ beliefs and what they want to focus on. Robinson (1991) claims
that many ESP courses are developed from these classic syllabuses. For example, Sunaratn
(2013) developed an English oral communication for marketing course using the project-
based learning approach. Sysoyev (2000) created an ESP course using the learner-centered
approach. Furthermore, a textbook, Nucleus series, is a good sample of employing a
notional and functional syllabus to develop the content for the course. Moreover, more than
one syllabus can be utilized in one course.

Regarding the sample course that | used in this study, as the content was teaching
writing request e-mails, enquiry e-mails, and reports, the genre analysis approach was what |
mainly employed in order to drive the course together with a skill-based, language-based,
and notional-functional syllabus. The sequence of the units was request e-mails, enquiry
e-mails, and reports. | believed that when the students can write request e-mails, then they
can also write enquiry emails. The reason was that they are similar in patterns or moves.
The last lesson was writing reports because writing reports might be more complicated than
writing e-mails. With respect to question no.4—organizing the course (language and skill
content)—the course designer needs to use the results of the genre analysis (request e-mails,
enquiry e-mails, and reports). The main focus was on the writing skill, but I also wanted the
students to practice other skills. It is unnatural to learn only one language skill. Therefore,
the lesson should encourage students to practice writing via listening, speaking, and reading
as media of the lessons. The details of the answer to question no.5 will be discussed more in
the section below on developing materials.

4. Conceptualizing content

This term refers to many required categories. The important questions concern
what students need to learn in this course, who they are, what their needs are, and what the
purposes of the course are. Graves (2000) offers Stern’s concept (1992 as cited in Graves,
2000) to be used as the framework for consideration for conceptualizing content. The
framework is composed of three focuses: language, learning and learners, and social context.
As for the language focus, the course designer needs to think of the required linguistic skills,
themes, competencies, content, situations, tasks, language skills (speaking, writing, reading,
listening), communicative functions, and genre. Regarding learning and learners, affective
goals, interpersonal skills, and learning strategies are what we need to concern. The last
focus is social context, which consists of sociolinguistic skills, sociocultural skills, and
sociopolitical skills. However, this does not mean that the course designer has to consider
all of them—it depends on the situations.
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As for the sample course in this paper, as the learners were engineering students
and the needs analysis results showed that writing three types of genre was what had to be
focused on, the content focused on teaching writing in those three genres. The linguistic
skills were based on the results of the genre analysis: moves and lexical grammar. Students
can learn from doing tasks. The main content was teaching writing but the students practiced
writing via reading, listening, and speaking skills. Sociolinguistic skills were also focused
on since the needs analysis results revealed that the stakeholders agreed that using polite
language and formal language is important in the community of engineers. Thus, tasks need
to be designed in order to help students practice on sociolinguistic skills. In addition, the
content emphasized doing group work. Many group activities were employed to promote
affective goals, interpersonal skills, and learning strategies. More details on this category
will be discussed in the designing materials stage.

5. Articulating beliefs

With respect to this term, Graves (2000) suggests to use the same categories as we
discussed in no.4 to be considered except for the language part. She suggests that the course
designer decide how to teach language: rule-governed, meaning-based, or social construct.
Referring to the sample course, | decided to use only the social construct and meaning-based
methods for developing the tasks and teaching materials. This was because most of the
students were EFL students and it might have been difficult for them if | wanted them to
write accurately without grammatical errors.

Another issue that should be considered is the concept of second language
acquisition. There are many principles under language acquisition. In my opinion, beliefs
in how students learn language are crucial. Course designers can develop the course and
materials based on their beliefs. The first one that | always keep in mind is comprehensible
input. Kfashen'(2009) points out that enough input can lead learners to successful language
acquisition. This means that students can learn well if teachers provide them with sufficient
input. Another belief of mine is the scaffolding concept of Vygotsky. Vygotsky (1978)
states that learners can learn new things from the support of experts. | think that students can
learn from experts (the teacher in this case) and friends. Therefore, the sample course also
combined these two concepts in designing the course and materials. More discussion will be
in the stage of designing the materials.

6. Defining context

This term is important since as teachers we need to answer a variety of questions.
For example, who are our students? How many students do we have? What is their
background knowledge in English and the content in their field? Is the course a prerequisite
or elective course? Is the course related to other courses? Are the teaching materials
available? Do we need to develop our materials? How many hours in total do we have in a
semester? How often does the class meet? How much time do we have for each session?
What are the characteristics of our class (e.g. size, chairs, facilities, and equipment)? All of
the answers to these questions can help with the careful planning of courses and materials.

As for the English for engineers course, all of the students were fourth-year
engineering students. Most of them were studying in the major of mechanical engineering,
while a few of them had chemistry and electrical engineering majors. They had studied two
prerequisite English courses when they were first-year students. During their second and
third year, most of them studied one more English course, which could be a conversation
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course or English for work. Some could follow a writing course. This means that the
teacher should do a needs analysis (pre-test) on the first day of the course in order to check
the students’ language skills. Then, some materials may need to be adjusted to be sure that
they are suitable for the students’ language ability. According to the needs analysis results
from the first stage, it was concluded that the course should focus on writing in three genres:
request e-mails, enquiry e-mails, and reports. After surveying commercial textbooks, it was
found that there was no suitable textbook for such a course. Therefore, the teacher needed
to create the teaching materials for teaching those three genres. The teaching period was 15
sessions and each session lasted 3 hours.

7. Developing materials

In order to develop materials, Graves (2000) offers many considerations: relating to
students’ background, relating to the target needs, relating to the affective needs, problem
solving, target relevant aspect (grammar, functions, vocabulary), authentic texts,
intercultural focus, critical social awareness, aiming for authentic tasks, various roles,
various activities and purposes, and various media. This means that when we design
materials, we should be aware of these points.

Another point to ponder is the teaching stages. The course designer needs to know
how to teach each lesson. That is, you need to decide what the teaching stages are. When
you know the teaching stages, you can develop materials appropriately and this can be based
on the suggested considerations of Graves.

According to the sample course, the teaching stage that | chose was the teaching
and learning cycle (Feez & Joyce, 2002). There are five stages in the cycle: building the
context, modeling and deconstruction the text, joint construction of the text, independent
construction, and linking related texts. The teaching stages were suitable for my course since
these stages were created based on my belief in the scaffolding concept and comprehensible
input, as mentioned before in component no. 5. In doing the tasks and activities, the students
can have enough input during the first stage. The input was from authentic texts and real
situations. Thus, the materials for this stage that | needed to design were samples of request
e-mails by asking questions. The students could read and answer questions in order to
demonstrate their comprehension, and they could see the vocabulary, moves, and sentence
structures. As for the second stage, the students needed to learn about the genre analysis
results, so | needed to design tasks to help them become familiar with the moves of request
e-mails and to practice analyzing the moves. This can be undertaken by doing tasks such as
cloze exercises, jumbling parts of sentences, and answering questions. For the third stage,
the students practiced writing with the teacher in class and with friends in groups. Students
can learn from experts (teacher and friends) at this stage. Then, the students practiced
writing independently during the fourth stage. Here you can see that students learned from
reading and noticing input. Then, they practiced analyzing the real samples. After that, they
practiced writing with experts and friends based on the scaffolding concept before beginning
writing themselves.

8. Designing an assessment plan

According to Grave, what we need to assess consists of assessing students’ learning
and evaluating the course (Graves, 2000). As for the former, Graves (2000) offers questions
to be considered: What is assessed? Why assess students’ learning? How can you assess?
When can you assess? For the first question, Douglas (2000) states that the characteristic of
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a specific purpose test is that the test content and method to design the test be from an
analysis of a specific purpose target language use situation (TLU). The TLU is the same
term as target situation analysis. Also, Woodrow (2018) indicates that ESP assessment tasks
must be congruent with the learning objectives and the target situations of the course.
Therefore, the course designer needs to design test tasks that reflect the course content, such
as quizzes, tests, role play, and paper tests. The answer concerning why you need to assess
goes to the question of when. This is because if you want to see the students’ ongoing
achievement you need to design tasks for a formative test. Further, if you want to know the
students’ achievement for the overall course, you need to design summative tests. With
respect to the last question, how to assess the students, the course designer needs to think
about time and possibility. Actually, the best method for ESP assessment is a performance
test because we can see the achievement concisely.

For evaluating the course, the same questions above need to be considered, but the
focus is on the course, not the students’ learning. Therefore what to evaluate includes for
example the appropriateness of the course objectives, materials, contents, the teaching
method, and assessment plans.

As for the sample course, the author wanted to see the proficiency of the students,
so a pre-test and a post-test were employed. In order to see the ongoing progress of the
teaching method, the students were required to do tests at the end of each unit. In addition,
the students also needed to take a test at the end of the course in order to show their
achievement. The test tasks included writing in those three target genres. All of the tests and
quizzes were developed based on the details of the TLU.

In conclusion, this paper has suggested a framework for developing an ESP course.
The non-linear, eight-component process is a comprehensive framework showing the actions
crucial for the success of an ESP course design. Even though there may be no best course in
the world, a course designer can create the most suitable one for his/her students when all of
the stages in the framework are taken in the consideration, along with careful and meticulous
planning.
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Appendix 1: Questionnaire for engineering students

Part II: Problem areas in writing English in general, types of genre in
engineering contexts, and problems in writing associated with types of genre in
engineering contexts

Instructions: Please put / in the space given

5 means a very important problem 4 means important problem
3 means quite an important problem 2 means not so important a problem
1 means no problem at all

2.1  Please identify problem areas in writing English in general.

. - Scale
Problems in writing For researcher

1. Vocabulary

2. Grammar

3. Structure

4. Spelling

5. Punctuation

6. Writing procedures
6.1 Outlining

6.2 Searching

6.3 Writing

6.4 Editing

7. Others

2.2  Please identify importance of types of genre in engineering contexts and
problems in writing associated with types of genre in engineering contexts.

Your problems in

Importance Types of genre writing

. complaint and adjustment

. request and reply

. inquiry and reply

. memorandum

. progress and problem-solving report

. minutes of the meeting

. agenda

. informative note

OO (N[O |WIN (-

. others
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2.3 Please identify importance of knowledge of writing English in engineering
contexts and Problems associated with knowledge of writing English in
engineering context

Problems of your
knowledge of writing
English in engineering
context

Importance Knowledge of writing English in
engineering contexts

1. Appropriateness in terms of
relationship between reader and
writer

2. Relevance between the content
and context

3. Logical knowledge

4. Appropriate layout
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Abstract

This study aims to investigate the needs of students and professors towards the
doctor of Philosophy program in applied linguistics. The participants of this study were 8
university students who are the current students in the PhD program of Applied Linguistics
at a government university and 6 professors whose expertise are in the fields of Applied
Linguistics, English language teaching, technology-based language teaching, and innovative
education. The research tool was a set of open-ended questions relating to the teaching and
learning of the PhD program in Applied Linguistics for the focus group interview. Data were
analyzed by means of content analysis. The result revealed that students were satisfied with
the program. They expect to be the qualified PhD students and be a good scholar and
independent researcher who distribute and apply the knowledge to be beneficial for mankind
in their work fields after graduation relating to the philosophy of program, faculty, and
university. Moreover, students gave some suggestions for the program which benefits for
whom are in charge of the program to develop the program responded to students’ needs and
wants.

Keywords

needs analysis, PhD program, Applied Linguistics, investigation
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Introduction

Education is a tool in developing learners to be the qualitative persons and bring
about to the quality society. Since we are in the globalized world where the technology plays
the major role and the competition is increasing. The need of education has therefore gained
importance nowadays.

The unwanted quality in society reflects the inappropriate educational management.
However, the happened failure may not always be caused from the inappropriate educational
management. It may be caused from the unknown needs of educational management in
achieving the goals. It thus bring to the unsuitable use of methods, approaches, and
resources which restrain to reach the needed goals.

To respond to the internationalization in higher education, the doctor of Philosophy
program in applied linguistics pursue the achievement of professional development goals
and the accomplishment of competences in the working field that improves the quality of the
program. The most important step of the program development in education is to carry out
the study of comprehensive needs analysis (Erdogan & Giiler, 2017) in order to make the
development of the doctor of Philosophy program in applied linguistics, to reach the goals,
to increase productivity and to effectively deliver a qualitative program. The needs analysis
is therefore a prerequisite method for sustainability of the program development.
Information obtained from the needs analysis yields the reasonable and believable of the
program development without bias and error, and also save for the time and resources
(Sarnrattana, 2012).

This study therefore aims to investigate the needs of students and professors
towards the doctor of Philosophy program in applied linguistics with its different
dimensions and holistic reality since the continuous study of needs analysis is needed to
maintain the effectiveness of the program.

Research Objective

To investigate the needs of students and professors towards the doctor of
Philosophy program in applied linguistics

Literature Review

Needs analysis is considered as the preliminary stage in any design of courses,
syllabuses, materials and other educational activities (Richterich & Chancerel, 1987; Jordan,
1997). It helps educators and practitioners to clarify and shape the course development that
bases the content of courses on the true needs, wants and interests of the learners (Lepetit &
Cichocki, 2002; Erdogan & Giiler, 2017).

Needs analysis has been defined by a number of scholars. Some of them are
mentioned as the follows.

Kaufman and English (1979) defined that need is a gap between the learners’
current outcomes and the learners’ desired outcomes.

Johns (1991) define that needs analysis is a first step that can provide the validity
and relevancy in designing curriculum.

Robinson (1991) pointed out that needs is what the learners lacks, for example,
learners do not know or cannot do something related to the language they are learning.

Brinkerhoff and Gill (1994) regards that needs analysis is to determine the
knowledge and skills which are necessary to achieve the learning goals.
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Nunan (1994, p 54) states that “needs analysis is a set of procedures for specifying
the parameters of a course of study. Such parameters include the criteria and rationale for
grouping learners, the selection and sequencing of course content, methodology, course
length, and intensity and duration.” Needs analysis is therefore a significant factor that the
educators or practitioners should discover in order to design and develop the effective
courses.

Brown (1995; 2001) stated that needs analysis is an integral part of the systematic
process of gathering information and curriculum development, particularly in the field of
education.

Yalden (2012) mentioned that needs analysis is to analyze the line between
learners’ wants and learners’ needs in designing and developing the courses.

Al-Hamlan and Baniabdelrahman (2015) stated that needs analysis is the first step
to develop the teaching materials, learning activities, and assessment strategies and to assess
the effectiveness in the language teaching field.

Erdogan and Giiler (2017) referred that needs analysis is the process of identifying
needs in order to make the development possible in both of short term and of long term and
to make it permanent.

In summary, needs can be defined as a gap between the learners’ current output and
the learners’ desired (want) output. Needs analysis is the empirical process to analyze the
learners’ needs, problems, and wants in order to achieve purposes in designing and
developing the course or program to be successful in language teaching and learning.

Several scholars have categorized types of needs analysis from various
perspectives. The three models of needs analysis which are gained much recognition by
researchers are described as the follows.

1. Target Situation Analysis (TSA)

This type focuses on the learners’ needs at the end of the course (Robinson, 1991),
that is, what the learners require to do in the target situation. Munby (1978) is the first
specialist who invented the famous model named “Communication Needs Processor (CNP)”
which is an influential approach in the target situation analysis (Jordan, 1997). Munby’s
Model of Need Analysis (CNP) emphasized on what the learners’ need of the performance
after a course. This approach begins with the processing of “input” which is the information
about the learners (participants) that are set out under eight variables such as purposive
domain, setting, interaction, instrumentality, dialect, communicative event, communicative
key, and target level. Then, the participants take the activities with communicative keys and
decide which alternative ways of processing, namely, (1) specification of syllabus content
by focusing on micro-skills, (2) specification by focusing on micro-functions, and (3)
specification by focusing on linguistic forms is appropriate to them (Munby, 1978; Li,
2014).

2. Present Situation Analysis (PSA)

This type is what the learners already know. This approach analyses learner’s
present situation and shows the gap between the present situation and the target situation.
Present Situation Analysis aims to find out the learners’ language proficiency including
strengths and weakness when the language course begins (Robinson, 1991; Li, 2014). There
are three basic sources of information suggested by Richterich and Chancerel (1980): (1) the
information about the students themselves, (2) the language-teaching organizations, and (3)
the user-institution. Bloor (1984) stated that the Present Situation Analysis may be “learner-
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centered” approach since it focuses on the learners’ future role in the target situation and
aims to specify the language skills and knowledge that learner need to know.

3. Learning Situation Analysis (LSA)

This type focuses on what the learners want to learn (Dudley-Evans & St. John,
1998). West (as cited in Songhori, 2008) claimed that Learning Situation Analysis includes
the strategies that learners use to learn the language rather than what they need to learn.
Hutchinson and Waters” Model is a well-known approach of Learning Situation Analysis.
Needs analysis model of Hutchinson and Waters (1987) consists of two parts: target
situation needs and learning needs. Firstly, the target situation needs include necessities,
lacks, and wants. Necessities are the necessary demand of the target situation. Lacks are the
gap between the necessities and what the learner already knows. Wants are the learners’
subjective needs.  Secondly, the learning needs are how learners learn. If it is about
language education, it refers to how learners learn a language. Also, the learning needs
include the learners' motivation of learning a language, the learning resources, time and
place, and learners’ personal information (Li, 2014). Needs analysis is a powerful tool to
find the wants and needs of learners. The learner’s’ motivation will be enhanced if the
teaching approaches, methods, techniques, and contents match the determined needs.

Consequently, course designer and course developer have to find out the learners’
needs, problems, and wants in order to shape the effective course design and development.
Because the well-designed course which respond to learners’ interests and wants has a great
deal to motivate learners to learn (Oliva, 2001). Therefore, the theme of needs analysis is
used to address the needs of students and professors for better development of the doctor of
Philosophy program in applied linguistics.

Methodology

Participants

There were two groups of participants in this study, that is, a group of university
students and a group of professors. There were eight university students who are the current
students in the PhD program of Applied Linguistics at a government university. There were
six professors whose expertise are in the fields of Applied Linguistics, English language
teaching, technology-based language teaching, and innovative education. Three of the
professors are the external expert while the rest number are professors of the PhD program
of Applied Linguistics. Purposive sampling was used to select the participants to gather
meaningful data.

Research Instrument

The study employed a set of open-ended questions composed of needs, difficulties,
and wants towards the teaching and learning of the PhD program in Applied Linguistics, for
the interview. The 10C value was used to validate the validity of research instrument before
using with the participants in this study.

Data Collection

The focus group interview was conducted with a set of open-ended questions. The
interview lasted approximately sixty minutes. Participants were recorded their interview
speech.

Data Analysis
The collected data is analyzed by means of content analysis.
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Results

Participants were given 9 questions to discuss in the focus group interview. The
recorded answers were transcribed and analyzed as the follows.

1. Needs of Ph.D. Students and Professors

Needs of Ph.D. students and professors towards a PhD program of Applied
Linguistics involved three aspects that were online information, supported resources, and
research community including psychological therapy space.

1) The program should provide more online information about upcoming events
and course registration.
For example:

| suggested that they (students) should be able to get more information about
course registration. (Panicha)

Program should put more information online. Like the activity that we did today
and show it on Facebook. (Prathomwat)

2) The program should provide more books in the library and e-books in
university’s E-resource especially those related to the program and students’ interests and
dissertations.

For example:

We need a library that is necessary (support) for the program. The books that we
would like to use are (available) in other universities. (Kultida and Chatchanan)
However, Assoc. Prof. Dr. Singhanat and Assoc. Prof. Dr. Songsri suggested that
You could download a lot of research (articles) online on university E-resource.
(Assoc. Prof. Dr. Singhanat)

We can ask the librarian to transfer the books from other libraries. (Assoc. Prof.
Dr. Songsri)

3) The program should provide more close-knit research community in order to do
activities with other Ph.D. students or advisors.

The curriculum should provide us a room to let us consult with the seniors and
fellow students. (Panicha and Prathomwat)

We also need some psychological therapy (sessions) that can be done in the
classroom or under a tree. (Watcharaporn)

Moreover, Assoc. Prof. Dr. Singhanat also recommended that

When he was in Australia. Students were taught how to sit (to work) properly. How
they should be exercising. They need to take care of their mentality before they can
graduate. (Assoc. Prof. Dr. Singhanat)

In conclusion, the needs of Ph.D. students and professors towards a PhD program
of Applied Linguistics involved three aspects that included three areas, which were 1)
providing more online information about upcoming events and course registration details in
order to plan what students have to do in the period of time and advertise to people who
interested in studying or attending the events of the program, 2) providing more books
related to the students’ interest and their dissertation topic in the faculty library and
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university’s E-resource, as this is for the convenience of students. However, the head of the
program suggested that students might ask the librarian to transfer the books from other
libraries where found, and 3) providing more research community activities including
psychological therapy space in order to create an academic environment and help to care for
students’ mental state while studying before graduation.

2. Difficulties of Ph.D. Students and Professors

The difficulties of Ph.D. students towards a PhD program of Applied Linguistics
were about their academic process in the program and time limitations.

For example:

I did not know my advisor at first. After | knew her, (I found) she was very friendly
and we then discussed about research this made me feel better. (Prathomwat)

My advisor helps me with my difficulties. | planned to conduct three presentations
since | heard about a student who was able to publish 11 research papers, and that
has inspired me. (Prathomwat)

My difficulty is the timing — it was difficult to meet the deadline, for example, the
timing for dissertation defense and graduation. (Pantipa)

I also had difficulty as the qualification exam was given quite early and | was not
quite ready because | had enrolled for just four months. (Treesirin)

Nevertheless, Assoc. Prof. Dr. Songsri advised that the Master Degree program
provided some subjects that the Ph.D. students can register in order to be ready for the
qualification exam.

MA program have subjects that you (students) can register to prepare yourself for
the qualification exam. (Assoc. Prof. Dr. Songsri)

The difficulties found from group discussion were the thorough academic process
in the program that were the duration for dissertation defense, graduation and time
limitations to meet the deadline for taking qualification exam. Nevertheless, the head of the
program advised students to prepare for the qualification exam by registering the necessary
subjects matters in the Master’s degree courses and the students should consult with their
advisor about the timeframe for each process and the possible graduation timeline.

3. Wants of Ph.D. Students and Professors

According to the group interview, there were no special requests from Ph.D.
Students and professors for the program about the management of teaching and learning
aspects. The students were extremely satisfied about the teaching and learning management
of this program.

For example:

I had to conduct a research in the areas of applied linguistics. | learned how to

conduct an advanced research. (Chatchanan)

| felt all of the environments are friendly here. All students became friend and |

loved that. (Watcharaporn)

What | like is the management of the program. It was well planned. The head of the

program set up the schedule to do the progress report and now was student’s third
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time for the progress report. They have steps like this and students were able to

report the problem and get the solution to the problem. (Panicha)

Ajarn Songsri teaches her students not in the traditional way; she teaches us how

to be an independent learner. We were urged to find information outside the

classroom and she then told us whether the information was correct. (Usama)

The first time | applied from this course, | thought it was a coursework study and

later found out that it was research based. She (Ajarn Songsri) thought it was

really better (for the students). She wanted to produce students who become a good
researcher. (Pantipa)

Overall, students were satisfied with the teaching and learning management in this
program according to the information collected from the group discussion. Students got
suitable opportunities to conduct an advanced research, had a friendly environment, received
encouragement to be independent learners, and placed in a well-executed program.

Discussion and Conclusion

Needs analysis is used to identify gaps between the existing situation and the
desired situation in the program development (Hutchinson &Waters, 1987; Kaufman &
English, 1979; Robinson, 1991). The results pointed out that students perceive what the
philosophy of program, faculty, and university are. Students then expect to be an active
teacher and good independent researchers in the 21st century by applying their knowledge to
be beneficial for mankind in their work fields after graduation. Consequently, they were
impressed with the program since they registered to study in the program because of
curriculum, modern instruction, offered courses, qualified professors, and friendly
environment. Although they face with the difficult times while they are studying, they
endure to overcome those obstacles because they realize what the qualified characteristic of
PhD students are. The supports from program and professors are also the important things
that students need. Noteworthy, students are satisfied with the support they always receive
from program, advisors and program professors.

However, there are some points that students gave the suggestions for the program.
Those are all what students need, but the program lacks such as the research community,
online community, and e-resources. According to Richterich and Chancerel (1980) and
Hutchinson and Waters (1987), these indicated the gap between the necessities and what the
students are already offered from the program. The gathered information from Needs
analysis benefits for professors and stake holders who are in charge of the program because
it much help them to develop the program which respond to students’ needs and wants.
Likewise, Oliva (2001) stated that the well-designed and developed course has a great deal
to motivate students to learn.

e
20
https://s002.tci-thaijo.org/index.php/lajournal Vol 3 No 2 July — December 2020



https://so02.tci-thaijo.org/index.php/lajournal

The Liberal Arts Journal

Faculty of Liberal Arts, Mahidol University

References

Al-Hamlan, S. A., & Baniabdelrahman, A.A. (2015). A Needs Analysis Approach to EFL
Syllabus Development for Second Grade Students in Secondary Education in Saudi
Arabia: A Descriptive Analytical Approach to Students’ Needs. American
International Journal of Contemporary Research, 5(1), 118-145.

Bloor, M. (1984). Identifying the components of a language syllabus: A problem for
designers of courses in ESP or communication studies. In R. Williams, J. Swales,
& J. Kirkman (Eds.), Common ground-shared interests in ESP and communication
studies (pp. 15-24). Oxford: Pergamon Press.

Brinkerhoff, R. O., & Gill, S. J. (1994). The Learning Alliance. San Francisco: Pfeiffer & Co.

Brown, J. D. (1995). The Elements of Language Curriculum: A Systematic Approach to
Program Development. Boston, MA: Heinle and Heinle.

Brown, H. D. (2001). Teaching by Principles: An Interactive Approach to Language
Pedagogy (2" ed.). White Plains, NY: Longman.

Dudley-Evans, T., & St John, M. J. (1998). Developments in English for Specific Purposes:
A multi-disciplinary approach. Cambridge, England: Cambridge University Press.

Erdogan, P., & Giiler, G. (2017). Needs Analysis in Program Development. International
Journal of Humanities and Social Science Invention, 6(8), 62-66.

Hutchinson, T., & Waters, A. (1987). English for Specific Purposes. Cambridge, England:
Cambridge University Press.

Johns, A. (1991). English for specific purposes: its history and contribution. In M. Celce-
Murcia (Ed.). Teaching English as a second or foreign language (pp.67-77).
Boston, MA: Heinle & Heinle.

Jordan, R. R. (1997). English for academic purposes: A guide and resource book for
teachers. Cambridge, England: Cambridge University Press.

Kaufman, R., & English, F. (1979). Needs assessment: Concept and application.
Educational Technology. Englewood Cliffs, NJ: Educational Technology
Publications.

Lepetit, D., & Cichocki, W. (2005). Teaching languages to future health professionals:
A needs assessment study. In H.M. Long (Ed.) Second language needs analysis.
Cambridge, England: Cambridge University Press.

Li, J. (2014). Needs Analysis: An Effective Way in Business English Curriculum Design.
Theory and Practice in Language Studies, 4(9), 1869-1874.

Munby, J. (1978). Communicative Syllabus Design. Cambridge, England: Cambridge
University Press.

Nunan, D. (1994). The learner-centered curriculum. Cambridge, England: Cambridge
University Press.

Oliva, Peter F. (2001). Developing the curriculum (5% ed.). New York, NY: Longman.

Richterich R., & Chancerel, L. (1980). Identifying the needs of adults learning foreign
language. Oxford, England: Pergamon Press.

e
21
https://so02.tci-thaijo.org/index.php/lajournal Vol 3 No 2 July — December 2020


https://so02.tci-thaijo.org/index.php/lajournal

The Liberal Arts Journal

Faculty of Liberal Arts, Mahidol University

Richterich, R., & Chancerel, J. J. (1987). Identifying the needs of adults learning a foreign
language. Oxford, England: Prentice Hall.

Robinson, P. (1991). ESP Today: A Practitioner's Guide. Hemel Hempstead, England:
Prentice Hall.

Sarnrattana, U. (2012). Needs assessment for curriculum and instruction development.
Journal of curriculum and instruction. 2(1-2), 2-17.

Yalden, J. (2012). Principles of course design for language teaching. Cambridge, England:
Cambridge University Press.

Authors

Orrathip Geerativudhipong
PhD. Candidate, Mahidol University, Thailand
E-mail: orrathip@hotmail.com

Watcharaporn Rattanajaru
PhD. Candidate, Mahidol University, Thailand
E-mail: kisawadkorn.w@gmail.com

Treesirin Chaloemkiti
PhD. Candidate, Mahidol University, Thailand
E-mail: Snowwhite021@hotmail.com

Niramon Rattanasongkhroh
PhD. Candidate, Mahidol University, Thailand
E-mail: niramon.r@psu.ac.th

Usama Sangserm
PhD. Candidate, Mahidol University, Thailand
E-mail: usama.san@mahidol.edu

e
22
https://so02.tci-thaijo.org/index.php/lajournal Vol 3 No 2 July — December 2020



https://so02.tci-thaijo.org/index.php/lajournal
mailto:orrathip@hotmail.com

The Liberal Arts Journal

Faculty of Liberal Arts, Mahidol University

5A Learning Portfolio: sUwuumsisausinewaundadinlnegana

d1591 1I9ug uaz wizandlsod gasls Jeguidy’
unmineaemaluladisivaspany fueen’ uay umungTIvINeIae”

UNANED

wmmﬁyﬁ’lmuaiwas@&Jmsuawﬁﬁ"f&lﬁ‘L‘hLauaLLazwmaafLst”IgULLuumiL‘%'sJuifLﬁaﬁmm
JFoulifinuantAnficszasilumssui 21 nauimsSounisaousiunwsnguioinin
Iy WAanagnsnisiseuswuulinuemaznagnsnsiseuinensiuueidyigniiin
FuarginazysannsairadugiiuuiaznszuaunsFoudinunsiuiinuiumacunelide
“5A leaming portfolio’ (MstiufinuifumanusiegUuuy 5A) eduedodleligGeulsnsymiinly

AwddreINTEUINNMISBUIaTTRIuaueIvinve MsFemINMYIsINguiarTinwensdu

'
a

Youdendnunmluansswi 21 Ndwulvelasdnulandains dngussasdvosnuideiiedng

v
L = T Y

Han1sldguwuuMsSsuinasfuivdnd@nuieinssuaans 31w 30 au lundngnsves

Y

ANEIAINITUAANSVRIVTINENRE STuamilanaassuneglvnslisun s inguivenisideans

a

Tneltseaga1 MINARBINLINIANISANY) AT Bl BRBLNUNSEaUTdRALNINWATA 5A 7T

AesueTidaulg S sudliuns Tt wuunegeunou wasvdinsiisuuuunsiseusmineaue

Y

NAN133T89INNIUT U UNAFUGNT NSTHUNSINITTHUAULHUNTABUNUITANRRY
warANTEAULIATTIU (M = 1503, SD = 1.72) gandtneueu (M = 7.47, SD = 1.85) Uaga1nn1s

NAADUAIEAN (T Test) NUIHAFHAVIENSITHUIVAINTIS BUMUUNUNITABUAINE1IE NN BY

a

Sewegalideddgneedfnisziv 05 uasraruAndiuresindnwrensigusuuiiauediu

v = v

Jr3UsuvAsnaREInsalanldRRwinwensS susiilenmsdeansnudainguuesnuiedlaiy

LY
o v @ a vy vaow o v & A o s A
izﬂ‘UEﬂQ LLaﬂ\ﬂMLWU’JWEULLUUﬂWiLiEJUEV]N'J EJUWLau@I@]NaLUuVluWW@IQ UW@?WQJNQ@Qﬂi%aQﬂLW@

Y

weounsgUwuumsseuiadunaanmneaeduniide wnAnueendnmslunisadiagliuuns

= 1% ao & < 9 vy o v o € ¥ A v ' ~ 13 [
Seuiresniddelionalulssleviligineteniluvssyndlivi eauseiiieadesnuiamn

@

nwgriseulvglummssun 21 Tuuunvemuedasiely
ARy

nstuiinuiunsiseudmesuuu 5A msiawgiseulneluanissen 21 nagns

o =2

nsSeuiuuuiinues nagnsn1sseuinanwuueilyy dnfnuimnssueansing

e
23
https://so02.tci-thaijo.org/index.php/lajournal Vol 3 No 2 July — December 2020


https://so02.tci-thaijo.org/index.php/lajournal

The Liberal Arts Journal

Faculty of Liberal Arts, Mahidol University

Abstract

At this disruptive moment of the world, stakeholders in Thai educational sectors need to
find ways to develop Thai graduates to be qualified for global workforce markets. This article

presents details of a research constructed with an attempt to instill skills needed for 21% Thai
learners with a research tool entitled <5A learning Portfolio”. Theories of English for specific

purposes with two key learning strategies; self-directed learning and metacognition in language

learning, are integrated to foster Thai engineering students to be aware of the skills through the
record of their learning portfolio with the proposed model :5A-. The research objectives aim to

investigate the effectiveness of the proposed tool used with 30 third-year Engineering students

enrolled the English writing course in a Thai university and to find out their perceptions on the
use of the learning model. Data was gathered through the intervention of the course lesson plan

integrated with the <5A learning portfolio-, pre-test post-test, the rubric and questionnaire and
analyzed by percentage, arithmetic means, standard deviation and t-test. The findings show the

effectiveness of the technique through the higher learning achievement in the post test of the
target group at the .05 level of statistic significance. The perceptions of the users also showed the

positive awareness of the strategies. This learning tool is introduced for teachers to use and adjust
for their learners of other settings aiming to develop Thai learners as 21% qualified graduates.

Keywords

5A Learning portfolio, Develop Thai learners for 21%, English for specific
purposes, Self-directed learning strategy, Metacognition in language learning
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Abstract

Regarding to the educational changing system of Thailand, Mahidol University began
its Doctor of Philosophy Program in Applied Linguistics (International Program), targeting
domestic and international students. In order to identify the potential strengths and weaknesses
of this program and the conditions, a SWOT analysis of the current program was conducted,
designed to identify its intrinsic strengths and weaknesses, as well as opportunities for its success
and threats against it. The finding highlights the strengths, weaknesses, opportunities, and threats
from the current students to make the program improvements that may benefit in the future.

Keywords

SWOT Analysis, Strengths Weaknesses, Opportunities Threats, Applied
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The Challenges of Informal Labour under ASEAN
Community in Songkhla

Vilasinee Sukka, Ekarach Maliwan & Manassawas Kullawong

Rajamangala University of Technology Srivijaya

Abstract

The informal labour plays an important role in economic development of Songkhla but,
there is limited provincial support for people in this sector. Therefore, the study aims to
understand the challenging situation of informal labour who works within an informal
economies and how the policy on AEC advocated by Songkhla province will have an impact on
them. The research employed qualitative methodology in order to examine the situation and
challenge of informal labour in Songkhla. The research included documentary data, observation
and in-depth interview of workers and non-government organization staff. The respondents
comprised with 6 female workers and 1 staff from non-government organization. The
testimonials from the respondents were analysed by using content analysis method. The result
demonstrated that the Songkhla policy on AEC lack tangible processes of developing informal
labour. Therefore, the study proposed that policymaker should consider human security
approach as the framework for such labour development.

Keywords

Situation of Informal Labour, Impact on Economic Security, ASEAN Community

Introduction

The ASEAN Economic Community (AEC) is established as one of the three pillars
of the ASEAN community (AC). The main objective is to integrate region economies to
become a single market and production base. Thus, after the settlement of AEC at the end of
2015, it continues to have impact that goes beyond many levels of social and economic
domains of ASEAN members. AEC becomes the major milestone on regional economic
integration agenda in ASEAN. AEC provides opportunities to over 622 million people by
providing a huge market of US$2.6 trillion. ASEAN encompasses the third largest economy
in Asia and the seventh largest in the world (Association of Southeast Asian Nations, n.d.).
The creation of single market promotes the free flow of goods, services, investment, and
skilled labour; fair economic competition; sustainable and equitable economic development;
and further integrating ASEAN into the global economy. This has inevitable effects on
businesses or domestic employment in Thailand specifically on the workforce mobility since
the AEC will allow the free movement of labour force in the region.

In Thailand, an going regional coorperation causes challenges in terms of economic
development and induces competitiveness of labour. Therefore, it is very important to the
national policy practitioners to prepare for the free workforce mobility as well as formulate a
proper plan to develop the domestic workforce and increase their potentiality. However, the
labour force in Thailand has interesting characteristics. The Thai labour market can be
characterized as a segmented labour market by consisting of formal and informal labour
market.
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From the aspect of formal and informal labour, Tawan Wannarat (2014) said that the
broad definition of informal labour which refers to workers with no social welfare and
protection, is problematic. It causes difficulty and confusion when considering who should be
regarded as informal labour. Nowadays, workers who claim to be informal labours try to form
groups to show their existence and to make certain demands.

The growing recognition of informal labour or sector raised the importance of labour
who worked in this area. Bank of Thailand provided definition of informal sector as informal
sector typically refers to economic transaction that is not explicitly observed or organized.
“The informality can be defined in terms of market transaction and legality as follows. First,
non-market transaction, legal output but illegal arrangement. Examples are goods or services
produced by households which are not traded or paid for. Secondly, market transaction, legal
output, and legal arrangement. Examples are goods or services produced by small — scale
producers, which are sold either as intermediate goods and services to other producers or as
part of final demand. Thirdly, market transaction, legal output, but illegal arrangement.
Examples are goods or services produced by registered producers but involved some illegality
like avoidance of minimum wage. Finally, market transaction, illegal output, and illegal
arrangement. Examples are goods or services produced by criminal sector like drugs.”
(Buddhari & Rugpenthum, 2019, p.2)

The National Statistical Office (NSO) has defined “informal workers” and conducted
a yearly survey to enable concerned agencies to better plan for the administration and
protection of the workers’ rights in the informal economy. The NSO defines “informal
worker” as follows: an “informal worker” is a person of at least 15 years of age, whose
employment is neither protected nor regulated by the social security system, unlike their
counterparts in the formal economy (Thanachaisethavut, 2011, p. 11).

Therefore, labour who works in informal sector are generally considered as informal
labour, and they have been seen as low-skilled workers, which affects their productivity,
income, and wellbeing. This is the huge challenges of Thailand since the informal labour is a
prevailing problem of the country. For example, according to the National Statistical Office
had reported that the workers in informal employment in the third quarterly (July-September
2018) do not have any employment security or have no social protection and benefit from
their employers. There are 55.3 percent of 38.3 million employed persons are informal
employed. The agricultural sector accounts for the majority of the informal labour force and
most of them had low education level (National Statistical Office, 2018).

The difficulties of informal labour are demonstrated in many studies. According to
Bonner & Spooner (2011) many informal workers do not have an employer or whom to
negotiate. So, they are outside the protective labour law framework and there are no clear
markers against which to push for gains. Since collective bargaining is a staple of trade union
activities, these factors create perceptual and practical challenges for traditional unions.
Further, most of the informal workers are poor and must work long hours and some may work
multiples jobs to survive. Unsurprisingly, they are more likely to be the most vulnerable
people of exploitation.

This situation also constantly occurs in Thailand. Previous studies indicate that the
vulnerabilities of the informal labour in Thailand remained the controversy topic in several
ways. For instance, the study of Potjanalawan (2017) on the invisible state of janitors in
workplace, case study in universities, showed that there was a relationship between labours
and workspace which they have the powerless negotiation. Thus, the existence of them seems
to be invisible, hiding from the appearance. The universities mostly ignore to manage the
space for them. Moreover, the invisible state is emphasized by the change of the university
policy. Another interesting research focused on the impartial provision or welfare of the
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informal labour was conducted by Atiwanichpong (2013). She investigated that the
development of capitalism creates complex employment as well as it causes a labour
migration. Moreover, each type of workers creates different working conditions and different
provision. While the formal workers, which were the government officials, state enterprise
employees and permanent employees, have a better status than other types of labour but, the
informal migrant workers and stateless labour do not receive fairly access to the benefits.

With regards to the development of capitalism and the importance of regional
economic integration, which is derived from the idea of capitalism, ASEAN community can
be seen as a paradox of economic development. Although it creates the opportunities for
investments, services and trade, the informal economy is also expanded. The economic
development are able to create an insecurity resulting from flexible labour markets,
unemployment and temporary jobs. This idea profoundly involved with human security
aspects. While some workers celebrate opportunities created by the cooperation of AEC, the
others face insecure in income generating activities.

Therefore, this study focuses only on the policy documentation of Songkhla and its
real situation of informal labour in the area. The study employed the human security approach
in order to analys the real situation of informal labour and its effects from the policy. The
focal point of addressing the vulnerability of informal labour in Songkhla is to demonstrate
the challenges of people who work in informal sector whereas, Songkhla has been positioning
itself as the center of economic development in deep south of Thailand and become a gateway
to ASEAN (Strategic Planning Group of Songkhla, 2015).

Objectives

The study aims to understand the challenging situation of informal labour or
labourers who work within an informal economy and how does the policy on AEC advocated
by the Songkhla province will have an impact on informal labour.

Research Questions

1. How does the situation of informal labour take place in Songkhla province.
2. How does the policy on AEC of Songhla province will affect the informal labour.

Literature Review on Human Security and Informal Labour

There are many debates on the concept of human security. The notable idea of human
security circulates around the meaning of ‘security’. The term is formerly considered within
a political sense and literally links with an old term of national security connotation. After
the World War, this particular meaning stemmed from the practices of international politics.
The general meaning focuses on the safety of individuals from violence or crimes (Shinoda,
2004). However, it primarily aimed to protect the state sovereignty and territorial security of
the state from any external treats (Trachsler, 2011). Therefore, the traditional notion of
security showed that there are major implications and all acts on security have been built
around the security of the state for several decades. For instance, the French Revolution and
Napoleonic Wars spurred the importance of state’s security issues. (Fukuda-Parr and
Messineo, 2012).
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Furthermore, an escalation of inter-state violence after the end of Cold War brought
a serious consideration on threats. The increase of fragile states and failed states had also
boosted a necessary awareness on resurgence of political, ethnic, religious and economic
tensions which had directly threatened on lives and quality of life of the civilian (Trachsler,
2011). Shinoda (2004) argued that the traditional concept of security is not considered purely
on political implications and national level since the political term have been dealt within
components of the state. He also noted that only people or individuals may be content with
being secure.

The concept of human security is shifted and it emphasized more on people’s security
than state’s security when Amartya Sen acknowledged the importance of human security at
the International Symposium on Human Security in Tokyo in 2000. He pointed out the
persistent problems and vulnerabilities with which the world has long been confronted with,
for instance, security of survival, health, peace and tolerance quality of living, information
and ecology in recent decade etc. The international interests on human security continued
occur as noted in UN General Assembly resolution 66/290 on human security, it had been
stated that “human security is an approach to assist member states in identifying and
addressing widespread and cross-cutting challenges to the survival, livelihood and dignity of
their people” It calls for people-centred, comprehensive, context-specific and prevention-
oriented responses that strengthen the protection and empowerment of all people. Thus, the
informal labour can be seen as a group of insecurity people in terms of insecuring in income
generating activities after the AEC is implemented.

Methods

The research used the qualitative methodology in order to investigate the situation of
informal labour in the Songkhla province. Moreover, this research included documentary data,
observation and in-depth interview of workers and non-government organization staffs. There
are the ASEAN Strategic Plan of Songkhla 2015-2017, which is an official document of
province with regard to the ASEAN. There were 3 papers from Ministry of Labour (MOL);
the Situation Report on Labour in Songkhla from 2014-2018 as well as there were 2 papers of
the Informal Employment Survey 2017-2018 from National Statistical Office (NSO).

From all the documents, researcher analysed the information on a number of informal
labour in Songkha from 2014-2018 and the situation of labour demand and labour supply in
informal sector. However, in order to examines the challenges of the informal workers,
researcher also investigated the problems and obstacles of the employees in informal sector.
The problem which occurred under the period of AEC and its impact on informal labour.

In order to collect the primary data, an in-depth interview was conducted as data
collecting method for this study. The key informants were chosen by using accidental
sampling. There were 6 female workers who woked at the private dormitories local business
firms and in universities in the Songkhla province. All of them have a discrete contract and
they did not receive any benefits from the social protection scheme but, they were under the
universal health care scheme. There was also 1 respondant from Home Net, the non-
government organization, she has been working closely with informal workers in Songkhla.
Surprisingly, Home Net is only one non-government organization actively worked in
Songkhla province under the infornal labour issue.

In order to understand the current situation, the researcher grouped the information
from the literature as well as from the interview. After that it is analysed with the theorical
approach on human security. Also, the possible action has offed in the study in order to help
support the labour in informal sector.
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Results and Discussion
Situation of Informal Economy in Songkhla

Songkhla province has the goals and benefits that are expected to be gained from
opening ASEAN and AEC in two ways. First, the benefit from importing raw fishery materials
from neighboring countries such as fish and squid. Second, being the economic center of
foreign trade with the southern region and the ASEAN members such as Malaysia and
Indonesia (Strategic Planning Group of Songkhla, 2015). This goal enables the governor of
Songkhla to enthusiastically develop business and industry managements. This may lead to
an understanding on provincial development derived from the formal sector. Interestingly, the
information from the document demonstrated that the informal employment in Songkhla
played an important role in economic development. According to the report by the National
Statics Office of Songkhla in 2017, there were 862,422 people who were in the labour market.
However, there were only 433,756 people or 50.3 per cent present in the informal economy
(National Statistical Office, 2018).

® Informal
labour

® Formal labour

Figure 1 The proportion of formal labour and informal labour in Songkhla
Source : Modified from National Statistic Officer of Songkhla, 2018

The figure shows that there is an equal proportion between a number of formal labour
and informal labour in Songkhla and all of them form the largest part in the industrial and
agricultural sector.
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18.20% school
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School

M Bachelor

Figure 2 The proportion of informal labour by educational attainment
Source : Modified from National Statistic Officer of Songkhla, 2018

Although the informal employment is the major source of provincial economic
development but, people who work in this sectors are low educational level. Education is
one of the most important qualification of informal labour in informal employment. The
majority of the informal labourers in Songkhla gained only a primary school level while most
of them are uneducated. This seem to be a common qualification of informal labour in many
developing countries.

Table 1 The education level of infornal labour in Songkhla during 2015-2018

Education Level of Year 2015 Year 2016 Year 2017 Year 2018
Informal Labour

Uneducated&Under 114,710 122,701 108,254 104,829
primary school

Primary school 105,622 106,377 93,365 103,044
Junior high school 67,912 83,633 78,557 92,771
Senior high school 82,066 75,589 78,869 83,351

Source : Modified from Office of Labour Songkhla Province, 2019

The table significantly demonstrated that the largest number of informal labour in
Songkhla took part in under primary school level and an uneducated level. From 2015-2018,
the number of uneducated labour and under primary school labour were continued recorded
and it gradually increased until 2018. This referred to the number of informal labour were
employed and they were officially accounted for the employment. Although they made up to
the largest group of people but, they were more likely to be gained a lower pay than others
group. This is a typical way of labour supply since the education is one of the most important
qualification for employment.
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There was also gender issue in informal labour. It is because the number of males
employed surpassed females in the informal sector. This emphasized that female remain face
gender barrier on applying job compare with their male counterpart.

m Male

® Female

Figure 3 The proportion of informal labour by gender
Source : Modified from National Statistic Officer of Songkhla, 2018

With regards to the testimonial of female cleaner, she had reported that she had been
rejected from the employers because of gender when she applied for the janitor. So, not only
the education level but also the gender issue is an important factor for job application.

“I am quite old and I know, it is probably hard to get a job but, | applied for so
many positions...some said I am too old, some said I am woman”

Miss E, 50-year-old

Since the education was widely believed to be one key factor that affects women’s
involvement in the employment, the low educational level of workers caused negative effects
toward their livelihood and it also affected their families. The literature also supported that
statement because there is a relationship between women and education level and its impact
on their livelihoods. Education can be seen as the way for women to redeem self-esteem,
equalize social status and generate sustainable income (Leach, 1996).

It can be also said that, women are more exposed to informal employment and they
are more often found in the most vulnerable situations. The employers tended to employ the
educated person more than uneducated person. From the testimonial, the cleaners also stated
that the education level is very important for applying higher wages’ job position. For
example, the position of house keeper or cleaner in hotel business suited for the one who has
at least a degree in junior high school. However, the majority of informal labour in Songkhla
was uneducated person and some of them obtained only a primary school level.

“I know about the housemaid’s work in hotel but, | can not apply for that position
because I have only primary school grade. Hotel requires (applicant’s education) at least
secondary school.”

Miss D, 43-year-old
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Furthermore, there were other gender issues in employment. According to Table 2,
females were more likely to join the service business while males were more likely to join the
industrial sector. This situation demonstrates that gender differences remain a factor for
employment. Similarly, globally informal employment is a greater source of employment for
men (63.0 percent) than for women (58.1 percent). This is true for both the averages for
emerging and developing countries and developed countries and for agricultural and non-
agricultural informal employment (International Labour Organization, 2018, p.20).

Table 2 The profession differences of informal labour in Songkhla during 2015-2018

Profession Year 2015 Year 2016 Year 2017 Year 2018

M F M F M F M F
Services 55,331 97,254 51,460 83521 59,977 99,824 62,930 100,953
Sector

Agriculture/ 106,602 78,706 116,119 85,055 106,712 65,629 109,473 83,221
Fishery

Technician 17,128 - 19,243 1,908 13,889 732 10,811 -

Source : Modified from Office of Labour Songkhla Province, 2019

In short, the informal employment is a greater source of employment and economic
development of Songkhla. This evidence complied with the global incidence on informal
economy. Nevertheless, this is a very important point when Songkhla advocates policies on
opening gateway to ASEAN. The business and services sector will gain plenty of benefits and
advantages as well as the whole economic development of the province will obtain benefits.
However, the ASEAN strategic plan of Songkhla did not clearly mention the role of gender,
age and occupation type which will be supported by the provincial policy during the ASEAN.

Challenges from AEC to the informal labour in Songkhla

Economic security is one of the focal points of human security approach. This means
that people are able to make their livelihood properly. However, personal economic security
has differences with regards to the condition of employment or unemployment. From the
testimonial showed that informal labour in Songkhla it has been facing challenges in several
ways.

First, the informal workers are available for employment but, the low wage job
hinder them from employment.

“ I decided to move to Songkhla because of a low price of rubber, so | stop doing a
rubber tap at my hometown (Suratthani Province) and come to Songkhla. | want to apply
any jobs but some of the positions offer very low paid. When I compare to rubber tap’s
earning, I think I do the rubber tap and it will gain more money than this position.”

Miss A, 48-year-old

“ [ used to work in restaurant, it was a small restaurant near my home. I work
there for several months and I left that job because of a few earning. It is not enough for my
SJamily and me.”

Miss B, 46-year-old
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After the period of AEC officially activated, the businesses will surely adjust
themselves in order to improve their competitiveness. The entrepreneur may reduce cost of
production by offering the lower wages for the employees. This situation will lead to the
limited choices of low education labour since they made up to largest number of informal
labour in Songkhla while the decent job and the proper wages rates are decreased.

Secondly, the intense mobility of informal labour will affect the downtown area
when Songkhla was announced to be the gateway of ASEAN. By expecting of economic and
business growing, Songkhla can be seen as the destination of many workers.

“Recently after I divorced with my husband the rubber has low price, my daughter
and | stay with my parents. You also know ,nowadays it is very hard to get enough earning
from rubber tap. | decided to move to Songkhla because I used to live here when | was a
little. I have relatives here so, I move from Surattani”

Miss A, 48-year-old

“[I live in Satingpra district but | took the ferry boat to Muang Songkhla. | work as
a house keeper and my husband also a daily wage worker, he works at the wood factory”

Miss D, 43-year-old

Not only the Thai labour, but there is also a possibility for labour from neighboring
countries under the ASEAN and the AEC. Some may say, the free movement of labour is
applicable for skilled labour or labour under the standard of Mutual Recognition Agreement
(MRA) but, when Songkhla welcome the foreign investor. It is possible for intensive demand
of skilled and low —skilled labour or lillegal migrant workers in the area in order to respond
with the growing demand in labour market.

Thirdly, due to the discrete contract of employment, the employees are not able to
receive the social security for the workers under the labour law. This situation is commonly
found in Thailand because of the discrete contracts regards to the growing demand on labour
with short employment. These issues have long been debated in academic, policy practitioner
and the government officers but the problem remains as a controversial issue.

“I work in university but I did not have any social security benefit. When I got sick,
I need to use 30 baht (universal health care scheme) and get only paracetamol.”

Miss C, 40-year-old

1l

“I am fat and have diabetes so I cannot stand to work for long time.’
Miss C, 40-year-old

The testimonial from the NGOs staff also gives an important point of informal labour
in Songkhla. The issue of inequality of rights of the informal labour has been advocated by
NGOs and the provincial officers. This is because Songkhla has become a center for economic
development in the deep south of Thailand.

e
66
https://so02.tci-thaijo.org/index.php/lajournal Vol 3 No 2 July — December 2020



https://so02.tci-thaijo.org/index.php/lajournal

The Liberal Arts Journal

Faculty of Liberal Arts, Mahidol University

“ I work on informal labour issue for long time, | can say that | am the first one who
starts the issue of labour rights protection ... Now, I witness the improvement in attitude of
the government officers towards the informal labour. Even they have tried to manage, for
example; the street vendor or the motocycle taxi but, the government learns to deal with this
people properly...Now, we have a network of informal labour in Songkhla under the support
of Home Net...the informal labour network based on their type of job. For instance, the
motocycle taxi, the street vendor and the self employed (shop , restaurant and food stall). We
help them (informal labour) by strengthening their network. We also shared them with the
legal issue and educate them how to contact with the government officer at the Provincial
Hall”

Staff from Home Net

Finally, ministry of labour at Songkhla province constantly advocated a job training
but, there was no specific measurement for upgrading the skills of informal labour based on
differentiation of gender.

“1 heard about job training for people...because the vocational school give training
for free but | did not have a chance to join and I also don’t want to change a job now”

Miss E, 50-year-old

From the testimonial of interviewee, support from the educational institution for
informal labour was available. Actions provided by many actors in Songkhla in pursuit of
labour development to bring an opportunity for informal labour issues into account for
provincial policy. Also, during the ASEAN period, Songkhla governor should start imposing
the informal labour issues to the public consideration.

Recommendations

The results of this study emphasized that the informal workers in Songkhla remained
facing many obstacles in their life, for instance; the low wage earnings, the low education and
low skill, gender barrier, the access to social protection, the personal health issues and etc.
Therefore, Songkhla policymaker should consider these following issues.

Firstly, policymaker has to pay more attention on providing both the occupation
safety and health services covering to this group. The provision from the provincial policy is
needed and it can be immediately imposed for the provincial strategic plan. These supports
will help informal labour towards standard of living.

Secondly, the policymaker should try to support both training and access to the useful
information in order to improve these workers’ productivity levels or provide the short
training programme with regards to gender differences. As a success of the provincial policy,
these labourers will become an important function in Songkhla economy in the ASEAN
period.

Lastly, impose the tangible policy on human development, especially for informal
labour, since the informal employment creates a large number of Songkhla economic
development but there is no mentioned in provincial strategic plan.
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In short, although we discovered that the increasing trends from formal to informal
sectors also reflect the policy trend of the government, the problems of economic security of
informal labour remain the same. The challenge increases when the ASEAN and AEC
officially activated. The informal economy represents a challenge to policy-makers that
pursue the following goals: improving the working conditions, legal and social protection of
persons in informal sector employment. For employees in informal jobs are the source of
increasing the productivity of informal economic activities. But, the labour in informal
employment need a proper training skill in order to improve their work condition and work
productivity.

Under the AEC, the provincial governor should use this opportunity to include the
informal labour issues into provincial policies such as responsive gender employment, old age
workers and legal rights for informal labour. Moreover, there is a link although not a perfect
correlation between informal employment and being poor, it stems from the lack of labour
legislation and social protection covering workers in informal employment. Thus, the
appropriate implementation regulatory framework for informal labour is also necessary as
well as an urban development, which is important for creating a friendly environment that
supports the standard of living.
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The History and Rice Culture of Khlong Yong Sub-district,
Phutthamonthon District, Nakhon Pathom Province:

Aphilak Kasempholkoon
Faculty of Liberal Arts, Mahidol University

Abstract

Khlong Yong subdistrict, Phutthamonthon district, Nakhon Pathom province is an
old community that has evidenced since the reign of King Rama IlI, with "Klong Yong" as
the main stream of the community. Resulting in agriculture in the area on both sides of the
canal Therefore the inheritance of rice wisdom and culture was passed on to appear as a
literary textbook set of "Phromachat”. The objective of this study was to explore the body of
knowledge about the rice culture of the Khong Yong sub-district people from the telling
history and dividing the period of the history of the rice culture of the Khlong Yong people
by collecting data from documents and collecting data in the field between October
2018 - September 2020. The study results showed that the wisdom about rice culture of the
Klong Yong people is divided into 1) knowledge of rice cultivation 2) knowledge of tools and
animals related to farming and 3) knowledge of traditions, rituals and beliefs related to rice.
As for the history and culture of the people of Klong Yong, it can be divided into 5 eras:
1) the beginning of the forest, the rice fields, 2) the development of the royal rice fields,
3) the soil exploration era for modern agriculture, 4) the rice-to-lotus era and 5) the era of the
community field. The wisdom and local history of the Klong Yong people in this rice culture
dimension reflects the identity of the Klong Yong community who are farmers in the riverside
plain with continuous development and adaptation with good geographic costs of both soil
and water, Klong Yong rice has continued to gain in popularity, known as
"Hom Nakhonchaisri rice"
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