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Abstract

Digital media play a major role in tourism marketing, especially with
regard to tourism destination positioning and the maximization of
tourism revenue. The outcome of this research was the development
of digital media to promote creative tourism in a secondary city by
connecting small local communities to the main community in Samut
Songkhram province. The research has two purposes: first, to create
creative tourism routes connecting small local communities to major
communities; and second, to produce digital media to promote these
creative tourism routes through community participation.
The research took the form of PAR (Participatory Action Research),
utilizing qualitative methods (i.e. in-depth interviews and focus groups)
to collect and analyze data.

The research resulted in the development of four creative tourism
routes connecting peripheral communities to the main local
communities in Samut Songkhram province: (1) a salt farm route;
(2) a fishing village route; (3) a religious site route; and (4) a floating
market and homestay route. These routes are connected to key local
community centers, namely Amphawa Floating Market and Mae
Klong Market in the Amphawa district. From these four routes, two
digital media products were developed: the Android application
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“Go Samut Songkhram”, which provides interactive maps and
information about creative tourism routes and communities in a way
that connects small local communities to major communities; and a
video clip hosted on Youtube to promote creative tourism routes. The
research results reflect the importance of developing digital media for
tourism so as to connect tourist destinations to distribute tourism
revenue equitably. Cooperation between stakeholders is also
significant in the development of sustainable tourism marketing.
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Figure 2: Screenshots of the ‘Go Samut Songkhram’
application on Android.
Note. From Nitinan Srisuwan and the research team.
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Figure 3: Video clip hosted on YouTube to
promote creative tourism routes.
Note. From Faculty of Liberal Arts, Rajamangala University of
Technology Phra Nakhon, 2023
(https://www.youtube.com/watch?v=xJC1W1jko6lg)
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Figure 4: Examples of news articles about the
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Note. From Krungthep Turakij Newspaper (bangkokbiznews), 2021
(https://www.bangkokbiznews.com/news/detail/952522)
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