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Abstract

MICE Venue is part of the most important factor in MICE tourism industry
as customers are looking for the venues that suit with their needs and able to support
any kinds of MICE’s activities such as meetings, conferences, incentives and
exhibitions. From previous study, a sustainable facilities management is still limited,
especially in MICE industry. Therefore, this article was aimed to present about a
sustainable facilities management and its results which refer to a competitive
advantage and firm performance through related literatures review such as textbooks,
researches and articles. Lastly, writer export this article would have contributed a
better understanding and could be applied in Thailand’s MICE industry in order to
create a new empirical facilities management model in consequence.

Keyword: Sustainable Facilities Management, Competitive Advantage,
Firm Performance, MICE
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aeenalndanuduiusigesuindariy (Easton & Jarrell, 1998; Molina-Azorin, Tari, Pereira-
Moliner, Lopez-Gamero, & Pertusa-Ortega, 2015) LLazﬁﬁmﬂﬁqiﬁﬁ]ﬁgﬂLLUUﬂﬁﬁﬂm‘iﬁﬁqgu
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Facility Management
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ArusdRuuNIsTanIsninensnientganediededu ddndvnisiaiausin
UszNaumeaInusenauiiugu 3 Muainwnfnanuddu lawa (1) mnudidunuduinasy
(Environment Sustainable) (2) ANEEuA &AL (Social Sustainable) Lag (3) AuUdaE
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ﬁmmi‘t@ﬂﬂ (Economic Sustainable) (Hansmann, Mieg, & Frischknecht, 2012) nuansmAu
FULUUNAYNEATUAITIANITNTHYINTNNNIEAINVBIDIANTT AIN1TUUNAUBVBY Junghans
(2011) l¥oBunedn JURUUMITANITNINEINTIINAmeg1eSBY Usznoudae 3 du Téun
(1) N13INNITAIUNTEUIUNTTNU (Primary Processes) USENDUAIY YUIAVDIDIANS
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94AN15 (Organization & People) Fa1dumvaslumsativayunisitnundnueiesinisg
Usgnaude anuvasadelunisiay guammeeandneu msliuinsisduresgniuay
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atfuayunisieuvesaaiuilunissiuisauazain laud anuazainvesifiudnse
Asrnsanuazanduiiugin Mssesfumaraiinvesusaraniuil Arwarennvesanud

(Collins & Junghans, 2015; Junghans, 2011)
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INNITNUMIUITTUNTTUINAUANTATURNARFUKUUNTIAN TN NEINTN8AN
og1sdsBuluanuidnanuludin vneds msdanmsnszuiumsienu uyed wagenasanui
sruiu Inedilfawansenudenudsduiudanndon dudieu uazduasusaduddy
jnungueensian1InneInsmentenmegedadu 7 3 Useidu 1dun Ussiiudiu
Aanden fo nsannisliminenns nsldTansledanuiuusienns mslisiiutangunsal
fannsathulilmlld nsanmslindununarlindanunauny msanfiuiineadhsuaznisln
wiinvthAu matlesfulazingednweias matlesfunisléfaneesdiefiAnnmudesansiy
wnAuly uagnslliiAaUssans ez sy ansua dmuszifiududeay Ao nnsdud
WIgInoANITINNUKATNIIASTIN NMsimudeninuadiuaunin A vasndeluns
yhausesliuiniuasliuins wasUssifudiuasugie fo nafiudseansamdmiu
nslfnufiufionasgean mafiusyAnEnmunasesiunu MsasmanaULUINATgTa
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2015; Junghans, 2011; Musgrave & Koukiasa, 2011)
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NARNSIINNITIANISNSNEINTNIINENNBEegBuNTNafnaUsEaNSATWA15ALTHUTY

NNuAnLazNguiRldlunTIdy yumosgIUNINeINs (resource based view : RBV)
MIYIANMIFILTETeINILATANLaBNTavesesAnsTileglussdng e lugnisaiisany
ImuTeulunisudetu warnanisandunuitddudy Jesdusenouddy 4 Usens Taun
(1) ?aﬁﬁ@mﬁﬂ (valuable) (2) ma1n (rare) (3) snwnin1sdaImawnu (difficult to substitute)
waz (4) snfiguasazasnideunuuls (difficult to imitate) ninennsyesgsivanunsaaglugy
YemSnensnsusedlanay/miesudodlails (Barney, 1991; Barney, Wright, & Ketchen Jr,
2001; Porter & Millar, 1985) upnanUumINgoIn1sadisnnuldiUIouniesnisudsiuatia
98U Sufinaunarnnsudmsdanisminginsvesssivegafiulsednsam alunszuaums
U3M53nn1s nsziunisdnauls uaznislasutdeyanildnlddiudsvesianis fie nsli
AuAReNSNEINTTasRIRNITINTERUNugIY Fefiotudunisiieseiaingrunineinsves
aaﬁm'ﬁ‘ﬁ'ﬁagLLaﬂ%ﬂiﬂwﬁ‘jﬁf‘jﬂ (Bourne & Jenkins, 2013; Ozcelik, Aybas, & Uyargil, 2016;
Voss, Cable, & Voss, 2000) fatu n15¥an1snine1nsnienenmieiduninuaiuisauay
N¥MensTiiANvet83FNTT (McLennan, 2000) fidsransenudauindessinis lnaianzesig

faUse@nsnmn1saL i uueInnis (Firm Performance)

UYszansa1nni1saiiuany (Firm Performance) anwkuiAn Balance Scorecard
F99198991n7N 3111591 TUFT TR UszanSann1saiuauretesdnis Usenaudie 4 IR
1o (1) AUNISEY AB NSHUIATBIRAYIE NMSHUINNIINISRUYDIBIANIT NANBULNUYDY

v oA [

Hievu (2) frugndn fe nwdnualuardoidesvetsdnisaingndn msuaunauiiy
londnwalvemaniusiuazuinmsiiiiiaus uazauiianslavesgndn (3) funisuivmisianis
aeglu Ao NMIussaRNansUJURL wag (4) AMuuinnssunaznisiseus Ae Yseiliuuinnssy
INNITHAAUATNTLUIUNITVBIBIANTT kazAINANITaluNTIINUTamEnu (Kaplan &

Norton, 1996, 2001)

IINAITNUNIUITIUNTTUTLABIT 9 UNATEINISTANITNSNEINSNINIBANBENS
ﬁqﬁuﬁaﬂizﬁw%mwmsﬁwLﬁumumaqaqﬁﬂﬁﬁﬁﬁﬂm il Amaratunga, Kulatunga,
Liyanage, Hui, & Zheng (2010) An®1n153AN1SNINEINTNIAIBAIN HIUNITIAUTATLAZAIY
UIN159an17 deransgnulBeuandeadtuiianelavesgndn lnga1un1sliuinng fe
A5bRUINISYRIN NN nnushwIANlaenBLasninUYNANNEL IR EIUAIUATT

U315 AB NISUSTITIANITAIBIUIEAUELAIN USMITIANITNUNTAYTILYBIADIUN
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Chotipanich (2004) Ainw1NagNsn1IANITNINEINTNINIEAINUTENBUAIY
nsaiunuAIeImYIegIiY Msduduaniuilinieu nsdudulseansaimeamninegins
N8N UagNISHLTUATUAUYN dIUNaveINITTInn1Ininensnanenmlues esasviou
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Drion, Melissen, and Wood (2012) @n¥1Nauedn1sannIsnsngInsnIanIgnIngle
WY AUUADAN AL ASI9EN N INABUTIA MINITVNIU LATAISIANISNTNEINTNIINIBAINE S

Hglinanisaniugsiasduinnndngiiliiiansgydevesesdnig

Perera et al. (2016) AnwIn13dnn1sninernsnenmeninlussduujifnig a1unse
lUdnisandumu wasdieiiugunmnsiiuinis Madsdmansenuideuindenisasaiule
V95N

= o U s

Saeidi, Sofian, Saeidi, Saeidi, and Saaeidi (2015) ﬂﬂw’mamauwuﬁmawmué’ﬂﬁu
dawansznusionisdiugsia lnedanufianelavesgndt Je1dssvesesdnis wazainy
IFd3eumensugstudufuusasinu naanmsinwnuiiaudduiudmansznuiBauan
RoUszansnmnisiuiiuauvetesiniseafituddy Tnefifuus i Yoiduwensinis

anufianalavesgnd waranuldiuSeunanisutadudusiudsiidmansenumudidu

At 91NNISUMIWISIAUNIsHausaagUulean nsdanismineinsnanenindna
ASTNUTIUINABUTZANS A MNITA LT UIUTB909AN1T InedianulatuSeunanisudstudusa

wUsdanu Wunseunufndmsun1sive (Conceptual Framework) lagan1nil 3
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A1SIANITNINYING AnulaIeu .-
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(Facilities (Competitive
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Management) Advantage)
Performance)

AN 3 BEAINTBULLIAANITIANITNINYINTNINNYANENANTENUTUINABUTLANT NN

NMAMIUNUTBIR9ANTT TnedinnulaiuSsunensustudusnuusdesinu
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q
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n$neInsnenenmesnediy fiatunisuimsianisie 3 fddaetu Tiun n1sdanas
AUNTZUIUNIIYINU (Primary Processes) Ingasanisaaalinnuddgiuguiuunisuims
Fanns Bmsvhanumelueimsaauifidmansenudonanudadu Tusunsdudununes
N3EUIUNITUINTIANTT HI1UN15INNTTNYEUaTasAnIs (Organization & People) tlusn
Hwatfuayunsiaundnvesesdnig gatunnuguuayanuasadovesiivhaunazgiii
snfldrudaslunsieu snelusazaisueneiasaniuil war Arunisdanisiuiivas
Tasea$eiugiu (nfrastructure & Space) Aodrutisaiiuayunsyieuyosaauilums
S1ueanuazean seanslunazaeuen wieliliiAsnanszudedanadounioyaainsdidn
infidauinlunsvinuserliviniseransanud uenand nisysannsmsdansninenns
menmeamiuauddy fadunumsiithlugnsdestunansenused windouiuviass n1s
Tdnsnensegafua N30 ERTINTADETBININIIN USITIIBSNwIsEAURIEaTNINgG
\wiswgnaLarUszansamnisaniunuetesnnis delaindunisuszauanudusalu 3 47
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