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Abstract

This study aims to evaluate the social outcomes of the
operations of the Friends in Need (of “PA”) Volunteers Foundation, Thai
Red Cross Society, in assisting flood-affected households in Mae Sai
District, Chiang Rai Province, and to formulate academic
recommendations for improving future operations. A mixed-methods
research design is employed, integrating quantitative and qualitative
approaches. The study area is Wat Tham Pha Chom Community, Mae Sai
Village No. 1, a flood-prone area that has experienced recurrent and
severe flooding impacts. The quantitative sample comprises 150
households selected through simple random sampling from the official
list of affected households, while 30 key informants are purposively

selected for the qualitative component to reflect experiences
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throughout the entire assistance period. Research instruments include a
rating-scale questionnaire to assess social outcomes based on the three-
pillar framework of economic, social, and environmental dimensions and
semi-structured in-depth interviews. Data collection is conducted
through field surveys and focus group discussions. Quantitative data are
analyzed using descriptive statistics, including percentages, means, and
standard deviations, whereas qualitative data are analyzed through
content categorization and data triangulation.

The findings reveal that most households exhibited economic
vulnerability and perceived the Friends in Need (of “PA”) Volunteers
Foundation, Thai Red Cross Society, as the primary source of assistance.
Overall social outcomes are rated at a high level, with the social
dimension scoring the highest, reflecting strong trust, perceived security,
and robust social capital. In contrast, the economic and environmental
dimensions demonstrate limitations in terms of long-term stability. This
study provides empirical knowledge demonstrating that the application
of social outcome evaluation to disaster management in community
contexts plays a critical role in enhancing post-flood recovery
effectiveness. Such effectiveness does not depend solely on short-term
relief measures, but rather on systematic integration across policy,
operational implementation, and community capacity building. The
findings propose an integrated conceptual framework linking these three
levels in a mutually reinforcing manner, which can be effectively applied
to the development of disaster recovery policies and practices in

recurrently affected areas.

Keywords: Social Outcome Assessment; Friends in Need (of “PA”)
Volunteers Foundation; Thai Red Cross; Flood-affected
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