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Abstract

This qualitative research aims to study funeral management
patterns, to develop a model for creative funeral management, and to
identify approaches for promoting creative funeral practices in Mueang
District, Chiang Mai Province. A purposive sampling method is used to
select 30 key informants, including 18 individuals involved in funeral
ceremonies, 9 family members of the deceased or funeral attendees,
and 3 academics. Data are collected through interviews and focus group
discussions using structured interview guides. The data are analyzed
using content analysis.

The research findings reveal that 1) funeral management in
Mueang District, Chiang Mai, in terms of beliefs, includes making merit as
a way to express gratitude and filial piety, which has changed only
slightly in the present day. Regarding the operation of funeral
ceremonies, they are traditionally held at home with collective
cooperation as the main approach; however, people now prefer to hold

funerals at more comfortable and appropriate venues. In terms of
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participants, mutual assistance still exists, but there is now a greater
emphasis on hiring services. For venue, materials, and equipment,
funerals are previously held at home, with equipment borrowed from
temples and the community. Nowadays, funerals are primarily organized
at temples, which are better equipped. As for the budget, there has
been a shift from community collaboration to hiring package services. 2)
Development of a creative funeral management model in Mueang
District, Chiang Mai Province involves the following steps: step 1: analyze
the current problems in funeral management, step 2: design a creative
funeral management model based on creative thinking, management
principles, and participatory processes, step 3: implement the creative
funeral management model, step 4: evaluate the outcomes of the
implementation. 3) Promotion of creative funeral practices in Mueang
District, Chiang Mai Province includes developing a handbook for creative
funeral management, producing video clips demonstrating creative
funeral practices, and creating an exhibition kit to disseminate
knowledge on creative funeral management. The knowledge gained
from this research indicates that creative funeral management involves
adapting concepts and practices to simplify the process, reduce

unnecessary steps, and lower costs.

Keywords: Development of Funeral Management Model,

Funeral Management; Creative Funeral Management
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