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Abstract

The objectives of research article are to study the behavior of
tourists towards natural tourist attractions in Bueng Kan Province and to
study the marketing mixed needs of tourists towards natural tourist
attractions in Bueng Kan Province. There is a quantitative research. There
are 400 participants obtained through a random sampling of tourists who
travel in Bueng Kan Province. A questionnaire is employed as a research
tool. The collected data are analyzed by descriptive statistics such as
frequency, percentage, mean, and standard deviation. In addition,
inferential statistics such as t-Test and f-Test are applied for hypothesis
testing.

The study found that the behavior of tourists who mostly live in
Bueng Kan Province properly like to travel in groups with friends. Most of
them travel in the first time by private car and spend money less than
5,000 baht per time. The first tourist site is at the famous places where

are found by searching on the internet. They stay overnight at a nearby
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resort for relaxing and appreciating the nature. The most favorite tourist
attraction is at Phu Sing National Wildlife Sanctuary. According to the
needs of tourists, the overall needs of tourists are at a high level
(X=3.96; S.D.=0.49). For each aspect need, the tourism people have the
higshest need (X=4.16; S.D.=0.54), while the tourism products have the
lowest need (X=3.44; S.D.=0.90). Further, the study also reveals that the
tourists with different age, educational background, occupation, and
monthly income exhibit different behaviors and needs towards the
management of nature-based tourism in Bueng Kan Province at 0.05
level of statistical significance. Moreover, there are no differences among
the tourists of different genders according to their behaviors and needs
towards the management of nature-based tourism in Bueng Kan
Province. The body of knowledge from the research is about behavior
and needs in the marketing mix of tourists in all 7 areas, consisting of 1)
product, 2) price, 3) distribution channel, 4) sales promotion, 5)
personnel, 6) physical characteristics, 7) process. These are able to serve
as a guideline for managing natural tourist attractions in Bueng Kan

Province.

Keywords: Travel Behavior; Tourist’s Need; Nature-based Tourism

Attraction; Bueng Kan Province
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