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Abstract

This research article aims to study factors affecting the
performance of migrant workers’ working management policy from 2019
to 2020. It is a mixed methodology research combining with qualitative
research and quantitative research. The key informants consist of 20
relevant agencies which are selected by purposive sampling. The data
are analyzed by content analysis. The sample of 400 employers whose
employ migrant workers such as Cambodian, Laotian, and Burmese in
Bangkok. Those are randomly selected by Taro Yamane’s formula. The
statistics used in data analysis are frequency, percentage, mean, and
standard deviation.

The results of the study show that factors affecting the policy
performance are as follow: 1) organizational plan which consists of policy,
resource adequacy, digitalization, leadership of organization, strategic
planning, implementers, coordination and collaboration, public relations,
client/stakeholder, and law and regulation; 2) service utilization plan which
includes service process. The knowledge from the research is that these
factors can be applied to improve and develop the process of migrant
workers' working management policy implementation so that migrant workers

can access work permit renewal process and get permission to work legally.

Keywords: Factors Affecting Performance; Management Policy; Migrant
Worker
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