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Abstract

The objectives are (1) to study and collect information as
handbook of community-based tourist attractions in Chiang Dao; 2) to
develop English media innovation in the form of tour guide application,
QR code for sustainable community-based tourism in Chiang Dao; and 3)

to evaluate the satisfactions on English media innovation in the form of
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tour guide application, QR code for sustainable community-based
tourism in Chiang Dao district. It is a mixed research. The key informants
used for qualitative research is of 85 villagers from 17 tourist attractions
(5 villagers per each) and sample group used for quantitative research is
of 1) 765 villages’ representatives from 17 tourist attractions (45 villagers
per each) and 2) 45 tourists in the tourist attractions. All are conducted
by purposive random sampling. The research instruments used in the
research are the semi-structured interviewing form and the questionnaire
of satisfaction on information as handbook of community-based tourist
attractions, and English media innovation in the form of tour guide
application, QR code for sustainable community-based tourism in Chiang
Dao District. The qualitative data are analyzed by classifying its content
into issues and categories, and quantitative data by statistical package
program such as mean, percentage, and standard deviation. In addition,
it is performed by content analysis and then written a report by
describing the example.

The research results are found that (1) the study and collection
of information as handbook of community-based tourist attractions are
found that the tourist attractions have essential information of their
history, importance, legend under locals’ beliefs related to their way of
life, highlights, interesting activities, and specific information of each
tourist attraction; (2 ) the satisfaction on information as handbook of
community-based tourist attractions in Chiang Dao district is in average,
at much to most level, the villagers in the communities had their
satisfaction (X=4.66; S.D.=0.28), the tourists (X=4.26: S.D.=0.52), and the
informant villagers (X=4 .6 7; 5.D.=0.28); (3) the satisfaction on English
media innovation in the form of tour guide application, QR code are
found that all have their satisfaction at much level, the villagers in
communities (X=4.37; S.D.=0.50), the tourists (X=4.33; S.D.=0.67), and the
informant villagers (X=4 .2 2: S.D.=0.43) respectively. However, when

considering each of the items in the questionnaire, the respondents are
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satisfied in average, at much to most level. The body of knowledge
gained from the research is that community-based tourist attractions are
abundant with community-based tourism resource that can be made as
handbook of community-based tourist attractions. It is also presented
through English Media Innovation in Form of Tour Guide Application: QR
Code through English caption understandable, accessible, and updated
for all and it is promotion of sustainable community-based tourism.
Furthermore, it is effectively attracted the attention of tourists and the

promotion of sustainable community tourism.

Keywords: English Media Innovation; Tour Guide Application;

Sustainable Community-based Tourism
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syunanisUszifiuaruianaladauinnssudenundsngu
TusUuuuvasueunaiatutiiienfsesldnuazdendudnvied
i | ngudegredusniiy X S.D. AU
1| Munuyus 4.37 0.50 1N
2 | thwieailen 4.33 0.67 1N
3 | yuyuglideyadnAny 4.22 0.43 11N
sauafe 4.30 0.53 1N

P19 2 Audienelasieuinnssudeniesingy
TusUuuuvesiaundiaduiiniieifienslan

INATNNUIN Faunuyusuduindauiianaladedeuinnssy
den1wndingulusluvuvesieunfinduiuielftonslanlagiaduaglusediu
110 (X=4.37; 5.0.=0.50) Wofiasaundusietonuin fianuiianelasglusedu
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unynde ualianufianeladediin msUszendlifeslantudednsim usiu
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013lAnanunsaidenseludsiavimiognssaniwazgndes danudfianelaogly
sydunniign dnvieaiisadusnnimnufismeladedeyaundnioudalasiade
agluszauiin (X=4.33; 5.D.=0.67) dlofinrsandusietonuin danufianela
oglusziumnynde willnudfianelaludediin mslénwigndeamnzay e
aumelddaautu eglussduanniian guvuglidoyadinundanuiis
wolalagladwogluseduinn (X=4.22; 5.0.=0.43) lefansuniusedonuii
droviinudfianeleegluszivannynde uilimnufewelaludeiin ndsan
mMsaunuienslinannsadenseludideinvimisgsnniuazgnsios eglu
sgdunfign wosdlofinnsananuiiawelavesnguiiegaionmn fauda
wolvegluseauun (X=4.30; 5.D.=0.53)

anUsena
1. nsfinwwazsiusindeyaiduaiiounasie e dyusy wiag

Ao o

vioufigrguuLAasuamuIl deyanid1dey liwn deyauseiRainuduun

o
o

°o w a Y o adda 44' oA 1% =
AMUEIATY AMAUNEITIRUINTInYUYY AuIuTesaIwlalUfIBANTe
veenuluvosdiu gaiukazfanssunutauls wazdamisiianizdmiuunas
vieuflgaty 9 MvsvenfivdnyaslanIzvediasunad \udswigaaiuaula
% ' Ql' 2/ A:l' ! 3 = < ! ' Ql' a va
vetnvaue e Wy a1maintend Wukndwisang niusein
anudunuelslumenuiderssgurudausznauniengquynanugaig o &
lNanvaluaziigAALERNIERILALEIENNLUANAT AOARRBINANTITANYIVDILY
o) [ A 1 ! r.:l' 13 v = d'
W1 Weede (2558: 87) 1Fpaunasviaiierussiaunuausiiganmaulan
wud Sanszsmarvrmasaduanunfgadnvieaiiealinnneidwmingiuis
wnfign wmssduaauiiviesdierlanmuiiondnualianiedl areuuasd
Usgifnnudunniauls waznanisfinwiveunanun guuseivg wazdsmms
YUAs (2560: 132) 13998nanyallnamiauileIvesdinaudany [ouay uag
Feewes Jminlessne Fddudssiiuiudsiganiuaulanudi Sanuludn
anwalludiunisvieniisndaimusssusiuiu ds aruduidossiswau
UsziRmansmnuduun lusiadng Aanssu wantawazUseindiineniuid
guy adudsiagaanuaulavesinveniioy nanladn widwisaieiyuyud
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Funuiunisvienileadud ldun UseTRmand Bossmuieadesivityumy
sufsRaUiausssuussmdsuinuuesyuvu fiiusynfiud widvadly (2560:
67) leAnwdndnualunasieaiioruszifusudsiagaaiuaulanuii &n
dnwal I Fessnusgiimansiinelianiddinanuduegvesyumu 1uwa
duidledliAndufaufaussauusemdifnuluyuvuresuvasionion Jail
druddryetnannlunisisgaiiniesiiien

2. mfanelasediiedoyaunaieaiieyuvu tnvieafieiuazli
foyaregileteyaunasienivrgvulusunadssamdnlngiiniudiamels

D

oeflusyduannisnniign esandoyaadrsduanmafidiusmvessuuuasd
nsnsIvdeUALgndesrosdeya uargiledilonisuariBuanasi
amusgnavsilfdiununasiendioadaau unaulaundeiu aeandasiy
A3AnuIvesUR Fnnsenns (2552: 60) Anudn nseruatrufsalaglldl
amUsznouamtsaseuuld widhinmdszneuiilon desutefasdaiau
NN wazidvernunseruseemugiulume agvilinineduteianing
Faaudetu shlfiiunimdugusssy fedu nsdszgndldfiensldnlugiie
Foyauvawiouierguvwihlinssduruaulavesinvieaiien wazilodoulss
Arenfldnfudeiavieilugieteyaundsisuiioryuvufdainaiuaula
nseduauesindosniuluidenundwioniisauiniy uenainidu 84
AonAdDIAULIANYBIATENT1 BB (2556: 51) fimuin MenslAndududan
Tl WuedesdleMiuaomngivanmdsalutiogtuiifinaluladnisdeansd
yanuans Usndae 1dauds nind egnlsfinnn msimungiiedinadni
FAfelaligurudniidusulunisianisunasioniiorvesnuies iela
Temalvgurulifuduniavesnsinmunasioniisanuies aenndosiy
LNANYBINAUN @uA WazAM (2557: 43) Aiszydn Masgumsviesiienlay
yugu 1uadesiiodaiuiliyndiediunvauiiusiu Wenlosguasdiy
gUMuK UM uTmiusEIguvuiugUszneuns safsinvionie
Tngyuvuldiauundsmieaiodlilfnasgunasuszauminsnuiifeites
drunduifesatuayuiaiuanuduuds asandostunanisinuivesyd
Mayay Aumzg (2560: 55) inuin euluguvuilimnuaindnazdiusaslunis
yherunagAanssusng q MAatuluguey Sudunisdelenalimisaui
RerdeadunatvayusenisineusulianufifimdarinusluFosing q un
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yuvu naenuyrLildunsidentuundsiouilsdilndidss Juduloniad
wysanmIdesloadumamaviendiedisefudielmandumsmis sl
firsgalavesiinvionilon Mewmndadefanandresiu ngudegredsdinimdis
welaredoyaunasionfivauruegluszduinnienniian

3. anwfianelasiouinnssudonmdainguluguuuuvesueundinduih
Jieamenslin ngusegieiinnudfianelalasnmsamegluszivann 91nmsas
fuiitonuin nduinegeilfutnvenfisrdiuannlidunsfumalulad
afolval 19U Ar10191dn Woldldmaluladinandadauiun Usevivlaly
mnuviuasiuayamazmnsensiinfsuvawieadioludienwindoulls
fumsUszendlimensldnfudeinvi Arerslananunsaidonse g imm
ogsmInSazgnies ngumsgsdianuiieelooglussiuanniign annnaide
fannsoagulain ersldadutadelunmsdrfundsteaiisrgusuldaznin
sin§iuarie fsiass131 nossie (2556: 51) wuin Are1sTAmduddlng
viuarte Mg dsendanawasmngivanmdsanlutiogiu Ssfiuunliin
audesnstunsliiesldnanfiuinduauanudosnsnguinvesiie)
yauziinsfnwvesations lnes1w (2561: 53) wuin fidwuaiungnueansi
audosmsiagldimalulagfienslandietiliarungnumansiinuiala
Tunsmdeyanazdissiursanuasmnlifulduinisifiuandy aunsn
dnfsdoyaneazBonveaiuslsinng q defie1sldn nan1sAnuiiduly
Tumafgafufunanisfnwivesuinany dussde (2558: 81) inudn
fausnsiinufimelalasamsamegluseduuniign Weltinaluladfiiens
TAndoudedavieilunsvisaifioniiedsaiufonssunisiSouidmivaud
usmaeiusndsliindunssfesd Smiamunanes azdiulédn nnslide
waUnwdinduiiensléaifeufuietfvmituiinfiulilutesyyuresnuided
annsawmeunsluduldvesgurueaiionsduaiunisveadior vo syl
Juitaulavestnvioniien aenadosmanisfnuvasumndi Buani (2553:
149) Fosdniwadefdnadonisdndulalunisvieniiendsinussinves
tnvioniedludmindeddminuii defilsnsnasenisindulavieafionds
Faussalufmindodmisnign Wun duled sgsinliinvesiieam
Toyasumsvienioaldine uazsyiiu quussiass (2558: 74) fdiuin gyu
Jundetisdeauosulatlssinnmilsiifudenisnanilduauiouetg
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uwnsnane Jadenislddeseulalyyudmalu@auindanisdedumveduslan
wsiznsiaue Ui muaids e saliuilvdndulage dundie iy
= Y = @ o a € = ¢l

YUIFEITUNTANBIT0ITAUT WAAEM (2561: 27) wudn Fedaueoulaii
= = % = v o = & d ¢
UnAnwidenlduiniian 3 Suduusn fie wwdn sesawn e gyuuazlail
MNAIU avtiy nsasuinnssuden wdengwlugluuuieundiaduinies
Areslaneulesdeifviauiuivledyyu Jndunisduasuativayunis
Voueguyuludnneidum Jminguddl egredstule

39AAINNFIINNITIVY

aaAnNINlAsuaINWITeluasell loun undwisaergusuinaiy
auysaaUnINeIns Aunsviesedlaiindleundwisaiilagiiausteya
H1uwinnssuden1wdngulugliuuieunfinduiiieifroisianniie
ussenemenwvnauamsadilald e ivanan saadkasiuade 19
lunsusznduiusnsvesierguvuasiigaauaulavesinvisaigtogell
Uszavsnn uasidumsduasunisvieuiieaguyuldegnedbu

||néoﬁae|r‘i83uuuu uJnnssyaalm‘m_?on_qulu_s_q"uu
g nlaUwalgutininglrdaisian

(Community-Based lish . T

Tourist Attractions) (English Media Innovation in Form

of Tour Guide Application: QR Code)

msnavifeIyuyUagNEEU

l 1 (Sustainable Community-
Based Tourism)
NSWeNSAUMSNauIie) aliankasnaviieguBU
(Community-Based (Handbook of Community-Based J
Tourism Resource) Tourist Attractions)

2 1 winnssudenwdsnguluguuuuieundiaduiingien
\on1svioieyusuegediEdy

GENL

At ngUsrasdiiofnwuarsunutoyadudiioundsiasiien
yu WeRmuuinnssudenwdnguluguuuuvesueundinduiniedn
9151An waziiloUsziiiuauilanelasdegdedoyaundsisafiorgurunas
winnssudenwdsngulusUuuureaeundindutiniienieslaa dmiunns

vonfgiyuvuluginellesnd Jminledml namsITenudn uraeie e,
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