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Abstract

The objectives of this research is to 1) to study the expectations
of the people towards the administration of president of Hang Chat Sub-
district Administration Organization in Lampang Province; 2) to compare
the expectations of people towards the administration of the president
of the organization; and 3) to study the recommendations and guidelines
for the administration of the President of the Organization. The sample
consists of 357 people in the Hang Chat Sub-district Administrative
Organization, using the specific random sampling method in Hang Chat
District. The tools wused for data collection are 5 level scale
questionnaires. Frequency, percentage, mean, and standard deviation
are used for data analysis. The T-test and one-way analysis of variance

are used for hypothesis.
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The results of the research show that, at first, expectations of the
people towards the administration of the president of Hang Chat Sub-
district Administration Organization, overall, is at the highest level. When
considering the details, the people in Hang Chat Sub-district have
expectations at the highest level in promoting quality of life, education,
and sports. There are followed by the conservation of natural resources
and environment, the political development and services, and the
improvement of infrastructure and public utility development
respectively. Secondly, the comparative results of people with the
different genders and ages, the people's expectations of the
administration of the president of the organization, are statistical
significant at the .05 level. But the comparative results of people with
the different education are not different. Thirdly, the problems are that
people expect the president of the organization to solve the leaf
burning problem in open areas and agricultural land problem. Lack of
unity, bumpy road problem, and inadequate educational equipment and
sports are the problems as well. The guidelines for solution are that the
president of the organization has to improve roads in the community, to
operate a policy for reducing the pollution, to establish the ordinance to
prohibit incineration of waste, and to find the budget for support

educational equipment and facilities on sports.

Keywords: Public Expectations; Hang Chat Sub-district Administration

Organization; Local Administration
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