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Abstract

This research aims to 1. Study the potential of community enterprise
group management. 2. Analyze the problems and obstacles in the potential of
community enterprise group management. 3. Propose guidelines for solving
problems and obstacles in the potential of community enterprise group
management. The research method was analyzed through qualitative research
by in-depth interviews with 18 key informants. The data was analyzed by
separating into various issues using descriptive data analysis according to the
purpose of the study.

The research results found that 1. The group leader allowed group
members to gather at the community enterprise to meet to plan their work and
divided their tasks into sections in order to make the work faster.
2. Members did not attend the meeting or did not attend all the work, causing
the work to be delayed. Sometimes, members were busy, causing the work to
not be completed on time. 3. The group leader and group members would
help each other find ways to solve the problems and express their opinions to
find ways to solve the problems. When there were any problems, the leader
would call the group members to meet to find a solution and plan the work
every time.

Keywords: Potential, Management, Enterprise Group
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Abstract

The objectives of this research are to 1) Analyze government policies that
promote innovation development in truck transport business in Chonburi
province; 2) Study problems and obstacles in using innovation to promote
efficiency of truck transport business management system in Chonburi province;
3) Synthesize process innovation to promote efficiency of truck transport
business management system in Chonburi province, and 4) Propose process
innovation to promote efficiency of truck transport business management

system in Chonburi province. This research is mixes method. The sample group
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consisted of 34 key informants and 5 people with specific qualifications and
expertise to evaluate innovations. Qualitative data were analyzed using content
analysis. and analyze quantitative data to evaluate innovations with descriptive
statistics, including frequency, percentage, mean, and standard deviation.

The research results found that 1) Government agencies have policies
and guidelines for driving innovation to promote the efficiency of the truck
transport management system in Chonburi province in terms of (1) Duty-free
goods, (2) Promotion of DLP GPS Application which is a transportation tracking
and control system and (3) Truck Queue System- a truck queue booking system;
2) Problems and obstacles affecting the use of innovation to promote the
efficiency of the truck transport management system in Chonburi province can
be divided into 2 parts as follows: (1) Problems caused by instability of the
application system, including 1. Problems caused by the use of the DLP GPS
Application of truck drivers, which depends on the stability of the internet
network, 2. Problems caused by the use of the Truck Queue System or queue
management system, which causes system failures and instability, affecting the
efficiency of goods transport, including user satisfaction and (2) Problems of
inexperience of employees/truck drivers and 3) Process innovation to promote
the efficiency of the truck transport management system in Chonburi province
must be promoted to employees/truck drivers to train in the use of applications
related to truck transport in order to be able to use the system more flexibly.
and The results of the assessment of the appropriateness of the innovation were

found to be at the highest level overall (X = 4.64).

Keywords: Innovation, Management system, Transport Business, The Truck, The

Efficiency
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Abstract
The purpose of this research is to study the factors that influence the
success and requirements of the electronic database system, the history of the

police officer, the Directorate of Police, Nonthaburi Province, to synthesize the
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operating systems of the electronic database system, the history of the police
officer, the National Police Directorate, and to develop and evaluate the model
innovations of electronic database systems. The history of police officers,
according to the Department of Police of Nonthaburi Province, uses a qualitative
research model. The 18 key data providers consist of a group of nine interview
information providers and six interlocutors. There are methods for thorough
sample selection. Quality data analysis uses three-piece data verification and
data synthesis analysis with 6’ C techniques. (6’ C. Technical Analysis).

The research finds that there are five factors that influence the success
and requirements of the electronic database system of the police department
of the Mountain Police Department of Nantes Province: 1. Internal Factors
2. Technology Factor 3. Personnel Factor 4. Personnel Factor 5. Requirements of
the Electronic Database System. The PSSFSCIA Model is an eight-step approach,
1. Consisting of the purpose 2. Database structure 3. Information access 4.System
core functions 5. Security 6.Connectivity with other systems 7. Innovation Process
and 8. Application. It covers a thorough and comprehensive process for managing
the police history database. It emphasizes the importance of planning, design,
and data security, which are essential for building a reliable and efficient database
system; results evaluation; innovation; electronic databases; security; and other
systems; and the history of the police department of the Tangerine Province. It
has four aspects: accuracy, appropriateness, probability, and usefulness. The
criterion is at the highest level in all aspects. The results are at most on every
level. The result is an average of 4.84. The most useful side is at 4.71. The most

effective side is in 4.68. The most beneficial side is at an average level of 4.87.

Keywords: System innovation, Electronic data, Database system, Data storage,

Electronics
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Abstract

This research aimed to study students' attitudes towards Japanese tour
guide training activities integrated with research. The sample consisted of 21 third-
year students majoring in Japanese at Phranakhon Si Ayutthaya Rajabhat
University in semester 2/2022, who enrolled in the Japanese for Tour Guide
course. The research instrument was a 5-point rating scale questionnaire. Data
were analyzed using mean and standard deviation. The results showed that

students had an overall positive attitude towards the training activities

(x = 4.05, S.D. = 0.585). In each aspect, the attitudes were at a high level, including

research skills (x = 4.00, S.D. = 0.729), benefits to Japanese language learning (x
= 3.97, S.D. = 0.570), and overall activities (x = 4.17, S.D. = 0.665). This indicates
that students were satisfied and perceived the benefits of the activities,
especially in the overall aspect.

Keywords: Practical training activities, Japanese tour guide, Research-based

activities, Japanese language
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Abstract

This Article aimed to study 1) study the level of performance
competencies in educational services among support staff at Khon Kaen
University, and 2) prioritize the development needs for these competencies. The
study population includes support staff, categorized as university employees and
temporary workers, who provide educational services at Khon Kaen University
during the 2024 fiscal year, totaling 247 individuals. The researcher used the
entire population as the sample group for the study. This research employs a
quantitative approach, utilizing univariate analysis to describe the sample group's
characteristics. Descriptive statistics, including frequency distribution, percentage,
mean, and standard deviation, were used to determine the levels of competency

development needs in educational services among support staff at the university.
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Findings: 1) The overall competency in work performance for educational
services among staff was found to be at a high level, with an average score of
4.39. The highest average score was related to the competency of conscience
and moral dread, while the lowest averages were observed in organizational
culture and organizational commitment.

2) The prioritization of competency development needs in educational
services for support staff at Khon Kaen University is as follows: conscience and
moral dread, Quality service delivery, Professional expertise accumulation,
Teamwork, Avoiding siloed work practices, Intergenerational harmony, Big Data
network, Digital technology, Organizational culture and Organizational
commitment.

The findings contribute to knowledge for planning continuous staff
development. They provide data for departmental planning aimed at enhancing
capabilities and raising operational standards to higher levels.

Keywords: Competency, Operational performance, Personnel
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Abstract

This research aims to study the problems, obstacles, and results and
successes of the operations and drive of drug prevention and problem solving at
the level of effectiveness, efficiency, value, and maximum benefit to the
organization and the public in order to make policy recommendations for driving
sustainable drug prevention and problem solving operations. This research is a
qualitative and quantitative research. It is a research for development by
combining qualitative and quantitative research. Data collection was conducted
by in-depth interviews with a total of 20 people. The quantitative target group
was collected by collecting questionnaires with 80 people. Qualitative data were
analyzed by content analysis and quantitative data were analyzed, including

frequency, percentage, mean, and standard deviation.
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The research findings indicate that lack of community support, insufficient
inter-agency coordination, resource scarcity, negative attitudes towards drug
addicts, and inadequate data availability all impact project success. Evaluation
results from 80 system users show an overall high level of satisfaction and
effectiveness in implementing the drug prevention and intervention policies, with
an average score of 4.03 and a standard deviation of 0.778. When analyzing
specific areas, it was found that the highest average score was in the relevance
of the operational goals to the benefits received, with an average score of 4.40
and a standard deviation of 0.742. The next highest was the effectiveness of the
operations, with an average score of 4.23 and a standard deviation of 0.731. The
third highest was the impact or changes resulting from the operations, with an
average score of 4.16 and a standard deviation of 0.798.

Keywords: Evaluation, Policies, Drug Prevention and Solutions, Kao Liao Model
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Abstract
The Ministry of Interior has a plan for the fiscal year 2023 to promote

governance in a democratic system, leading to activities for selecting outstanding
democratic model villages at the provincial level. The studies on the southemn
region of Thailand. This area received the outstanding democratic model village
award at the provincial level in 2023. The objectives are to 1) study the
knowledge and understanding of democratic governance among the citizens in
outstanding democratic villages and 2) study the political culture of the citizens
in outstanding democratic villages. A qualitative method was used, including in-
depth interviews with key informants from four groups: community leaders, the

elderly, the working-age group, and teenagers, totaling 15 people, combined with
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recording unstructured observation, data triangulation of people and information
sources, and content analysis.

The analysis revealed that 1) each informant g¢roup has different
knowledge and understanding of democratic governance: community leaders
have a synthesis level of understanding, and the elderly and the working group
have a comprehension level. In contrast, the teenage group has a memory level
of understanding. This indicates that individuals' knowledge and understanding
differ according to their level of applying knowledge, occupational activities, and
participation in community activities. 2) The community leaders, the elderly, and
the working-age group have a participatory political culture. In contrast, the
teenage group has a subject political culture, indicating knowledge about
democracy but lacking participation in democratic activities. This suggests that
communities may have different political cultures, but since teenagers are the
future of the community and country, activities related to democracy should be
organized when teenagers can participate to shift towards a more participatory
political culture as it promotes democratic governance.

Keywords: Knowledge and Understanding, Democracy, Political Culture
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Abstract
Critical reading is an indispensible skill for teaching professionals across
various fields, which facilitates a deeper understanding and analyzing complex
texts. This skill enables individuals to engage with content beyond surface-level
comprehension, allowing them to evaluate arguments, and synthesize
information effectively. In professions where decision-making and problem-
solving are necessary, critical reading supports the ability to discern relevant
information, challenge assumptions, and make informed judgments. Moreover, it
enhances the capacity to communicate insights and findings more clearly. It is
vital in collaborative and interdisciplinary settings. This article has got the purpose
and how to get the data through the methodology and its findings as mentioned
below
Purpose: This article explores how importance critical reading skills are
crucial in professional settings, highlighting how these skills contribute to effective
decision-making, problem-solving, and continuous learning across various

professions.

: Silpa Rasri, Samorn Ketsom, Phramaha Wiroj Puengsungnearn and Felix Wilthem Muller. (2024). Critical
Reading for Professions. Journal of Political Science Mahamakut Buddhist University, 4(6), 135-169.;
DOI: https://doi.org/10
https://s002.tci-thaijo.org/index.php/jpsmbu/index
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Methodology: The data are from the study which employs a mixed-
methods approach; that is, the quantitative surveys and qualitative interviews
with professionals from diverse fields; medicine, law, business and engineering.
The quantitative component assesses the prevalence and perceived importance
of critical reading skills, whereas the qualitative component delves into specific
experiences and strategies used by professionals to enhance their reading
capabilities.

Findings: The findings reveal that critical reading skills are universally
valued across professions, with a significant correlation between the level of
these skills and job performance. Key strategies, which are identified for
enhancing critical reading, include engaging with peer-reviewed literature,
participating in professional reading groups, and utilizing digital tools for
annotation and analysis. The study also highlights the barriers to developing
these skills, such as time constraints and the overwhelming volume of
information.

Implications: The article based on the study as mentioned above suggests
that interestingly structured critical reading training into professional
development programs can lead to improved job performance and newly
innovation. Organizations are encouraged to foster a culture that values
continuous learning and provides resources to support the development of
critical reading skills.

Key words: Critical Reading (CR)

Introduction

Critical reading is an essential skill for teaching professionals, as it involves
analyzing, evaluating, and synthesizing information from various texts to form
well-rounded perspectives. By engaging in critical reading, educators can enhance
their understanding of complex ideas, stay updated with current research and

educational trends, and develop their ability to think critically about the content
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they teach. This skill not only aids in their professional growth but also empowers
them to foster critical thinking in their students, encouraging a more analytical
and reflective approach to learning. Through the practice of critical reading,
teaching professionals can become more effective educators, capable of
navigating and imparting nuanced and in-depth knowledge.

Critical reading is an analytical approach to understanding texts, requiring
readers to actively engage with the material rather than passively absorb
information. Its roots can be traced back to various disciplines, including literary

theory, philosophy, and education.

Historical Background

1. Literary Criticism: Critical reading emerged from the field of literary
criticism, where scholars analyzed texts to uncover deeper meanings, themes,
and the author's intentions. The rise of formalist and structuralist theories in the
early 20th century emphasized close reading and the importance of language,
form, and context.

2. Philosophy: Philosophical traditions, particularly those of the
Enlishtenment, encouraged skepticism and inquiry. Thinkers like Immanuel Kant
and John Dewey advocated for questioning assumptions and exploring the
implications of ideas, which laid the groundwork for critical reading as an
evaluative practice.

3. Education: In the 20th century, educational reformers emphasized the
importance of critical thinking skills. Programs aimed at teaching students how to
analyze arguments, assess credibility, and identify biases became prominent,

promoting critical reading as a key component of literacy.
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Key Components

1. Analysis: Critical reading involves breaking down a text to examine its
structure, arguments, and language. Readers look for patterns,
inconsistencies, and the use of rhetorical devices.

2. Evaluation: Readers assess the validity and reliability of the information
presented. This includes questioning the author's perspective, the
evidence provided, and potential biases.

3. Interpretation: Engaging with the text to derive meaning, readers consider
the broader context—historical, cultural, and social factors—that
influence both the text and their understanding of it.

4. Reflection: Critical reading encourages personal engagement with the
text, prompting readers to relate its themes and ideas to their own

experiences and beliefs.

Importance

Critical reading fosters deeper comprehension and equips individuals with
the skills necessary to navigate a complex information landscape. In an age of
information overload, the ability to discern credible sources, recognize bias and
engage thoughtfully with diverse perspectives is more crucial than ever.

Critical reading is significant for several reasons, particularly in today's
complex and information-rich environment. Here are some key points that
highlight its importance:

1. Enhances Comprehension
e (Critical reading goes beyond surface-level understanding, helping
readers grasp deeper meanings and nuances in texts. This enhances

overall comprehension and retention of information.
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2. Develops Critical Thinking Skills

Engaging with texts critically fosters analytical thinking, enabling
readers to assess arguments, identify logical fallacies, and make
informed judgments about the validity of information.

3. Promotes Informed Decision-Making

e In an era of misinformation and diverse viewpoints, critical reading
helps individuals evaluate sources and claims effectively. This is
essential for making informed choices in personal, academic, and

professional contexts.

=N

. Encourages Open-Mindedness

o (Critical reading exposes readers to various perspectives and ideas,
encouraging them to consider viewpoints different from their own.
This can lead to greater empathy and understanding in a

multicultural society.

S,

. Supports Academic Success

In educational settings, critical reading is vital for engaging with
complex texts across disciplines. It helps students analyze literature,
research, and theoretical frameworks, contributing to academic

achievement.

()}

. Fosters Lifelong Learning

By cultivating curiosity and a questioning attitude, critical reading
encourages a habit of continuous learning. Readers become more
adept at seeking out new information and revisiting their beliefs
based on evidence.

7. Enhances Communication Skills

Analyzing and interpreting texts helps readers articulate their
thoughts more clearly and effectively. This skill is invaluable in both

written and verbal communication.



140 | Journal of Political Science Mahamakut Buddhist University Vol.4 No.6 (November-December 2024) gé

8. Empowers Civic Engagement

e (ritical reading fosters a well-informed citizenry capable of engaging
thoughtfully with social and political issues. It enables individuals to
participate meaningfully in democratic processes and discussions.

In summary, critical reading is a foundational skill that equips individuals
to navigate and understand the world around them, fostering both personal
growth and social responsibility.

Critical reading is significant for several reasons, particularly in today's
complex and information-rich environment. Here are some key points that
highlight its importance:

1. Enhances Comprehension

Critical reading goes beyond surface-level understanding, helping
readers grasp deeper meanings and nuances in texts. This enhances

overall comprehension and retention of information.

N

. Develops Critical Thinking Skills

Engaging with texts critically fosters analytical thinking, enabling

readers to assess arguments, identify logical fallacies, and make

informed judgments about the validity of information.

3. Promotes Informed Decision-Making

e Inan era of misinformation and diverse viewpoints, critical reading
helps individuals evaluate sources and claims effectively. This is
essential for making informed choices in personal, academic, and
professional contexts.

4. Encourages Open-Mindedness

o Critical reading exposes readers to various perspectives and ideas,

encouraging them to consider viewpoints different from their own.

This can lead to greater empathy and understanding in a

multicultural society.

[$,]

. Supports Academic Success



e In educational settings, critical reading is vital for engaging with

complex texts across disciplines. It helps students analyze literature,
research, and theoretical frameworks, contributing to academic
achievement.

6. Fosters Lifelong Learning

By cultivating curiosity and a questioning attitude, critical reading
encourages a habit of continuous learning. Readers become more
adept at seeking out new information and revisiting their beliefs
based on evidence.

7. Enhances Communication Skills

Analyzing and interpreting texts helps readers articulate their
thoughts more clearly and effectively. This skill is invaluable in both
written and verbal communication.

8. Empowers Civic Engagement

Critical reading fosters a well-informed citizenry capable of engaging
thoughtfully with social and political issues. It enables individuals to
participate meaningfully in democratic processes and discussions.

In summary, critical reading is a foundational skill that equips individuals
to navigate and understand the world around them, fostering both personal

growth and social responsibility.

Research problems

Research problems are specific issues, questions, or areas of concern that
a researcher aims to address through systematic investigation. Identifying a clear
and focused research problem is crucial, as it guides the direction of the study
and helps formulate hypotheses and research questions. Here are some key

aspects to consider when discussing research problems:
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1. Definition

e Aresearch problem is a statement that outlines an area of interest or
a gap in knowledge that needs exploration. It often arises from a
review of existing literature, practical challenges, or theoretical
inquiries.

2. Characteristics

e Clarity: The problem should be clearly defined and understandable.

e Specificity: It should be focused enough to allow for in-depth study,
avoiding overly broad questions.

e Feasibility: The problem must be researchable within the constraints
of time, resources, and available data.

e Significance: It should contribute to existing knowledge or address

real-world issues, making it relevant to the field of study.

(N

. Types of Research Problems

o Descriptive Problems: Aimed at describing phenomena or
characteristics (e.g., "What are the trends in online education?")

o Comparative Problems: Involves comparing two or more groups or
variables (e.g., "How do rural and urban students differ in academic
performance?")

o Causal Problems: Seeks to establish cause-and-effect relationships
(e.g., "Does increased screen time affect children's attention spans?")

o Exploratory Problems: Investigates new areas where little prior

research exists (e.g, "What factors influence the adoption of

telemedicine among seniors?")

inN

. Identifying a Research Problem

e Literature Review: Examining existing research to find gaps or
unresolved questions.

e Observation: Noticing issues in practice or everyday life that require

investigation.



e Discussions with Experts: Engaging with practitioners or scholars to
uncover pressing issues.

e Personal Interest: Selecting a problem based on the researcher’s
passions or experiences.

5. Formulating Research Questions

Once a problem is identified, it can be refined into specific research

questions or hypotheses. These should be precise, measurable, and

aligned with the objectives of the study.

6. Examples of Research Problems

e In Education: "What impact does remote learning have on student
engagement in high school?"

e In Health: "What are the barriers to mental health care access for low-
income families?"

e In Environmental Science: "How does urbanization affect local

biodiversity?"

e In Business: "What factors drive customer loyalty in online retail?"

~

. Challenges in Identifying Research Problems

Lack of clarity in the field of interest.

Overly broad or vague questions that make research difficult.

Difficulty accessing relevant data or resources.

Identifying and articulating a research problem is a foundational step in the
research process, influencing all subsequent stages of investigation.

Research problems are specific issues, questions, or areas of concern that
a researcher aims to address through systematic investigation. Identifying a clear
and focused research problem is crucial, as it guides the direction of the study
and helps formulate hypotheses and research questions. Here are some key

aspects to consider when discussing research problems:
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1. Definition

e Aresearch problem is a statement that outlines an area of interest or
a gap in knowledge that needs exploration. It often arises from a
review of existing literature, practical challenges, or theoretical
inquiries.

2. Characteristics

e Clarity: The problem should be clearly defined and understandable.

e Specificity: It should be focused enough to allow for in-depth study,
avoiding overly broad questions.

e Feasibility: The problem must be researchable within the constraints
of time, resources, and available data.

e Significance: It should contribute to existing knowledge or address

real-world issues, making it relevant to the field of study.

(N

. Types of Research Problems

o Descriptive Problems: Aimed at describing phenomena or
characteristics (e.g., "What are the trends in online education?")

o Comparative Problems: Involves comparing two or more groups or
variables (e.g., "How do rural and urban students differ in academic
performance?")

o Causal Problems: Seeks to establish cause-and-effect relationships
(e.g., "Does increased screen time affect children's attention spans?")

o Exploratory Problems: Investigates new areas where little prior

research exists (e.g, "What factors influence the adoption of

telemedicine among seniors?")

inN

. Identifying a Research Problem

e Literature Review: Examining existing research to find gaps or
unresolved questions.

e Observation: Noticing issues in practice or everyday life that require

investigation.



e Discussions with Experts: Engaging with practitioners or scholars to
uncover pressing issues.

e Personal Interest: Selecting a problem based on the researcher’s
passions or experiences.

5. Formulating Research Questions

Once a problem is identified, it can be refined into specific research

questions or hypotheses. These should be precise, measurable, and

aligned with the objectives of the study.

6. Examples of Research Problems

e In Education: "What impact does remote learning have on student
engagement in high school?"

e In Health: "What are the barriers to mental health care access for low-
income families?"

e In Environmental Science: "How does urbanization affect local

biodiversity?"

e In Business: "What factors drive customer loyalty in online retail?"

~

. Challenges in Identifying Research Problems

Lack of clarity in the field of interest.

Overly broad or vague questions that make research difficult.

Difficulty accessing relevant data or resources.

Identifying and articulating a research problem is a foundational step in the
research process, influencing all subsequent stages of investigation.

When presenting a research paper, there are several compelling reasons to
articulate, which help clarify the purpose and significance of your work. Here are

some key points to consider:
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1. Contribute to Knowledge

Filling a Gap: Highlight how your research addresses an existing gap

in the literature, contributing new insights or perspectives to the field.

e Building on Previous Work: Explain how your findings build on or
challenge existing research, advancing understanding in the subject
area.

2. Address Real-World Issues

e Practical Implications: Discuss how your research addresses practical
problems or societal issues, providing solutions or recommendations
that can be applied in real-world contexts.

e Policy Relevance: If applicable, mention how your findings could

inform policy decisions or practices within a specific domain.

[$N]

. Engage with the Academic Community

e Fostering Discussion: Presenting your paper allows for academic
dialogue, encouraging feedback and discussion that can refine your
ideas and lead to further research opportunities.

e Networking: Sharing your work helps you connect with other
researchers and professionals in your field, expanding your academic
network.

4. Showcase Methodological Approaches

e Innovative Methods: If your research employs novel methodologies
or approaches, explain their significance and how they enhance the
reliability or depth of your findings.

e Encouraging Best Practices: Share your methods to inspire others in

the field, promoting effective research practices.
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5. Promote Critical Thinking

~

(0]

Challenging Assumptions: Encourage your audience to question
established beliefs or practices, fostering a culture of critical inquiry
and reflection.

Stimulating New Ideas: By presenting your work, you may inspire new

research questions or avenues of exploration for your audience.

. Demonstrate Academic Skills

Communication Skills: Presenting your research showcases your
ability to communicate complex ideas clearly and effectively, an
essential skill in academia and beyond.

Engagement with Feedback: Demonstrating how you can respond to
questions and critiques reflects your depth of understanding and

adaptability.

. Encourage Future Research

Identifying New Directions: Highlight any areas for further research
that your findings have opened up, motivating others to explore these
avenues.

Collaborative Opportunities: Your presentation may spark interest in
collaboration on future projects, leading to impactful research

partnerships.

. Personal Development

Skill Enhancement: Presenting enhances your public speaking and
presentation skills, contributing to your overall professional
development.

Building Confidence: Successfully sharing your research can boost

your confidence in your abilities as a researcher and scholar.
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By clearly articulating these reasons during your presentation, you can

effectively convey the significance of your research and its potential impact on

your field and beyond.

Understanding Critical Reading

Critical reading goes beyond merely understanding the content of a text.

It involves analyzing the author's arguments, identifying underlying assumptions,

evaluating the validity of the evidence presented, and considering the

implications of the findings. For teaching professionals, this means scrutinizing

educational theories, methodologies, and practices to determine their relevance

and applicability to their own teaching contexts.

Steps to Develop Critical Reading Skills

1.

Pre-Reading Preparation: Before diving into a text, educators should
consider the purpose of their reading. Are they looking to implement
new teaching strategies, understand recent research, or critique
existing practices? Setting a clear objective can guide their focus and
enhance their comprehension.

Active Engagement: As educators read, they should actively engage
with the text by annotating, highlishting key points, and asking critical
questions. This can involve questioning the author's perspective,
considering alternative viewpoints, and noting any biases that may
affect the validity of the arguments.

Analytical Thinking: Critical reading requires a thorough analysis of
the structure and content of the text. Educators should examine how
the author builds their arguments, the evidence provided, and the
logical coherence of the conclusions. This step is crucial for identifying

strengths and weaknesses in the text.
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4. Synthesis and Application: After critically evaluating the text,
educators should synthesize the information and consider how it
applies to their own teaching practice. This involves integrating new
insights with existing knowledge and determining practical ways to
implement changes in the classroom.

5. Reflective Practice: Finally, critical reading should be an ongoing,
reflective practice. Educators should regularly revisit and reassess the
texts they read, reflect on their teaching experiences, and adjust their
strategies accordingly. This continuous cycle of reading, reflection, and
adaptation is key to professional growth.

Benefits of Critical Reading for Educators

By mastering critical reading skills, teaching professionals can enhance their
pedagogical knowledge, stay updated with current research, and make informed
decisions about their teaching methods. This not only improves their
effectiveness in the classroom but also models critical thinking for their students,
encouraging a similar approach to learning and inquiry.

So, incorporating critical reading into their professional development
allows educators to engage with academic texts on a deeper level, fostering a
culture of continuous learning and critical thinking. By following a structured
approach to critical reading, teaching professionals can enhance their educational
practices, stay informed about new developments in the field, and ultimately

improve student outcomes.

Literature Review

Overview: Critical reading has been extensively studied across various
fields, including education, cognitive psychology, and professional development.
Research consistently highlights the importance of critical reading as a

foundational skill for academic success and professional competence. Studies
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show that critical reading involves not only the ability to understand the literal
meaning of a text but also the capacity to analyze, evaluate, and synthesize
information (Fisher, 2001). This multifaceted skill is crucial for professionals who
must navigate complex information landscapes and make informed decisions.

Key Theories and Models:

Several significant theories and models provide a framework for

understanding critical reading:

1. Bloom's Taxonomy: Developed by Benjamin Bloom in 1956, Bloom's
Taxonomy categorizes cognitive skills into six levels, with critical
reading encompassing higher-order thinking skills such as analysis,
evaluation, and synthesis. According to this model, effective critical
reading requires moving beyond basic comprehension to more
complex processes that involve questioning and critiquing the text
(Bloom, 1956).

2. Paul-Elder Critical Thinking Framework: Richard Paul and Linda
Elder's model emphasizes the importance of critical thinking as a
disciplined process that involves assessing the clarity, accuracy,
relevance, and logic of information. This framework is particularly
relevant to critical reading, as it encourages readers to adopt a
questioning mindset and consider multiple perspectives (Paul & Elder,
2006).

3. Transactional Theory of Reading: Louise Rosenblatt's transactional
theory posits that reading is an interactive process between the reader
and the text. According to Rosenblatt, meaning is constructed through
this interaction, influenced by the reader's prior knowledge,
experiences, and attitudes. This theory highlights the subjective
nature of critical reading and the role of the reader's active

engagement in interpreting texts (Rosenblatt, 1978).
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4. Critical Literacy Theory: Critical literacy theory, influenced by the
work of Paulo Frere and others, focuses on the socio-political aspects
of reading. It encourages readers to recognize and challenge power
dynamics, ideologies, and biases within texts. This theory underscores
the importance of critical reading in promoting social justice and
empowering individuals to become active, informed participants in
society (Frere, 1970).

Results

Findings: The findings of this study highlight the importance of critical
reading across various professional settings, revealing differences in practices,
challenges, and strategies among business, legal, healthcare, and educational
professionals.

Critical Reading Skills and Practices:

The quantitative data showed varying levels of critical reading skills among
the different professional groups. Legal professionals scored highest on the
critical reading assessment, with an average score of 82%, followed by healthcare
professionals at 78%, business professionals at 74%, and educators at 70%. These
results suggest that critical reading skills are more developed in fields where
precise and accurate interpretation of texts is paramount.

Table 1: Average Critical Reading Assessment Scores by Professional Group

Professional Group
Average Score (%)

Legal Professionals 82

Healthcare
78
Professionals



152 | Journal of Political Science Mahamakut Buddhist University Vol.4 No.6 (November-December 2024) gé

Professional Group
Average Score (%)

Business
74
Professionals
Educators 70

The structured surveys revealed that critical reading is perceived as highly
important across all professional groups. However, the frequency of engaging in
critical reading practices varied. Legal professionals reported the highest
frequency, with 85% of respondents engaging in critical reading daily, compared
to 70% of healthcare professionals, 65% of business professionals, and 60% of
educators.

The followings are how to teach critical reading based on the study

above to better improve professionals across the fields.

Topicl: The Importance of Critical Reading in Education Understanding
Critical Reading

Critical reading involves analyzing and evaluating the content of a text
beyond mere comprehension. It requires questioning the author's arguments,
assessing the validity of evidence, and reflecting on the implications for one’s
own practice. For teachers, critical reading is not just about acquiring knowledge
but also about discerning how to effectively incorporate that knowledge into
their teaching strategies.

Benefits for Teaching Professionals

1. Enhanced Understanding: Critical reading helps educators gain a

deeper understanding of educational theories and practices. By

delving into the nuances of scholarly work, teachers can appreciate
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the complexities and contexts of different educational models and
approaches.

2. Improved Teaching Practices: By evaluating new research and
methodologies, teachers can refine and improve their teaching
strategies. This critical approach enables educators to adopt evidence-
based practices that are proven to be effective, thereby enhancing
their instructional methods and student engagement

3. Informed Decision Making: Critical reading equips educators with the
skills to make informed decisions about curriculum design,
instructional methods, and student assessment. With a solid
foundation in critically analyzed research, teachers can make choices
that are backed by credible evidence and tailored to the needs of
their students.

4. Professional Growth: Engaging in critical reading promotes continuous
professional development and lifelong learning. This ongoing process
ensures that educators remain current with the latest advancements
in the field, fostering a mindset of curiosity and improvement. Through
critical reading, teachers can continuously evolve, adapting to new
challenges and innovations in education.

In sum, critical reading is a vital skill for teaching professionals. It
empowers them to go beyond surface-level understanding, engage deeply with
academic texts, and apply insights to enhance their educational practices. By
fostering a habit of critical reading, educators can improve their effectiveness,
support their professional growth, and ultimately, provide a richer learning

experience for their students.
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Topic 2: Pre-Reading Strategies

Setting a Purpose for Reading

Before engaging with a text, it's crucial to establish a clear purpose for
reading. Consider questions such as:

e What do | hope to learn from this text?

e How can this information improve my teaching practice?

e What specific aspects of my teaching do | want to enhance with this

new knowledge?

Setting a purpose provides focus and direction, making the reading
process more effective and meaningful. A well-defined objective ensures that
educators can identify and prioritize the most relevant information, facilitating a
more targeted and insightful reading experience.

Previewing the Text

Previewing a text involves skimming through headings, subheadings,
introductions, and conclusions to get an overview of the content. This step helps
create a mental map of the text and prepares the reader for deeper engagement.
Key elements to look for during the preview include:

e Headings and Subheadings: These provide a structure and outline

of the main topics covered.

e Introduction and Conclusion: These sections often summarize the

key arguments and findings.

o Charts, Graphs, and Images: Visual elements can highlight important

data and evidence.

By identifying these components, educators can anticipate the flow of
information and identify key points to focus on, making the subsequent reading
process more efficient and comprehensive.

Activating Prior Knowledge

Reflecting on what you already know about the topic can enhance

comprehension and retention. Consider how the new information might connect
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with your existing knowledge and teaching experience. This step helps in building
a strong foundation for understanding the new concepts presented in the text.
By drawing connections between prior knowledge and new information,
educators can create a more cohesive and integrated understanding, which
supports better application in their teaching practice.

Incorporating these pre-reading strategies can significantly enhance the
effectiveness of critical reading for educators. Setting a clear purpose, previewing
the text, and activating prior knowledge are foundational steps that prepare
teachers for a more focused and meaningful engagement with academic texts.
By mastering these strategies, educators can optimize their reading processes,
leading to greater professional growth and improved classroom practices.

Topic 3: During Reading - Active Engagement

Annotating the Text

Active engagement with the text is crucial for critical reading. Annotation
involves highlighting key points, arguments, and evidence while writing notes in
the margins. These notes can include:

e Questions: What questions arise as you read the text?

e Reflections: How does the information relate to your own teaching

experience?

e Connections: How does this new information connect with what you

already know?

Identifying Main Ideas and Supporting Details

Distinguishing between main ideas and supporting details is essential for
understanding the text's core concepts. Strategies for identifying these elements
include:

e Topic Sentences: Often, the first sentence of a paragraph presents

the main idea.
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e Summarization: Summarize each paragraph in your own words to
ensure you grasp the main points.
e Highlighting: Use different colours to highlight main ideas and
supporting details.
Evaluating Evidence and Arguments
Critically assessing the credibility and relevance of the evidence and
arguments presented is a key component of critical reading. Consider the
following:
e Source Credibility: Are the sources cited reputable and reliable?
e Evidence Relevance: Is the evidence provided relevant to the
arguments made?
e Logical Coherence: Are the areuments logically coherent and well-
supported?
Asking Critical Questions
Engage with the text by asking critical questions that challenge the
author's assumptions and perspectives. Questions to consider include:
e What is the author’s main argument or thesis?
e What evidence is provided, and is it convincing?
e How does this information relate to my teaching practice?
e Are there alternative perspectives or counterarguments presented?
Topic 4 : Post-Reading Strategies
Summarizing Key Points
After reading, write a brief summary of the main ideas and arguments.
Highlight any new insights or information that are particularly relevant to your
teaching. Summarization reinforces understanding and retention of the content
and helps in organizing your thoughts.
Reflecting on the Implications
Think about how this new knowledge affects your understanding of the

topic. Reflect on questions such as:



e How does this information change my perspective on the topic?
e What new strategies or approaches can | incorporate into my
teaching?
e How can this information benefit my students?
Reflection helps in making meaningful connections between the text and

your professional experience, promoting deeper learning.

Discussing and Collaborating
Share your insights with colleagues and engage in discussions. Collaboration

allows for the exchange of ideas and experiences, enriching your understanding
and application of new concepts. Consider forming a reading group or
participating in professional learning communities. Discussion prompts can
include:

e What were the key takeaways from the text?

e How can we apply these insights to our teaching practice?

e What challenges might we face in implementing these strategies?

Planning for Implementation

Develop a plan to incorporate new strategies or ideas into your teaching.

Set specific goals and actions based on what you have learned. Planning ensures
that the insights gained from critical reading translate into practical improvements
in your teaching practice. Steps for planning include:

e Setting Goals: Identify specific goals based on the new information.

e Action Steps: Outline the steps needed to achieve these goals.

e Timeline: Establish a timeline for implementing the new strategies.

e Assessment: Determine how you will assess the effectiveness of

these changes.
After completing your reading, it's essential to summarize the main ideas

and arguments. Write a brief overview that highlights the core concepts and any
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new insights or information particularly relevant to your teaching practice. This
process of summarization not only reinforces your understanding and retention
of the content but also helps in organizing your thoughts more effectively.

Once you have summarized the text, take time to reflect on how this new
knowledge affects your understanding of the topic. Consider questions such as:
How does this information change my perspective on the topic? What new
strategies or approaches can | incorporate into my teaching? How can this
information benefit my students? Reflection is a crucial step in connecting the
text with your professional experience, fostering deeper learning and growth.

Engage with colleagues by sharing your insights and participating in
discussions. Collaboration enriches your understanding and application of new
concepts, and can be facilitated by forming a reading group or joining professional
learning communities. Use discussion prompts such as: What were the key
takeaways from the text? How can we apply these insights to our teaching
practice? What challenges might we face in implementing these strategies?

To ensure that the insights gained from critical reading translate into
practical improvements, develop a plan for implementation. Start by setting
specific goals based on the new information. Outline the action steps needed to
achieve these goals, establish a timeline for implementing the new strategies,
and determine how you will assess the effectiveness of these changes. This
planning phase is crucial for turning theoretical knowledge into practical
enhancements in your teaching practice.

Topic 5: Case Studies and Practical Applications

Case Study 1: Implementing New Teaching Strategies

This case study illustrates how a teacher used critical reading to
implement a new teaching strategy. The teacher began by engaging deeply with
current educational research and literature, focusing on innovative instructional

methods. Through annotating texts, summarizing key points, and reflecting on
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how these methods could be applied in their own classroom, the teacher
identified several promising strategies.

The process involved a detailed analysis of various teaching models and
approaches. One notable challenge was overcoming resistance from both
students and colleagues accustomed to traditional methods. The teacher
addressed this by gradually introducing the new strategies, providing professional
development sessions for colleagues, and soliciting feedback from students to
make iterative improvements.

The outcomes were highly positive. The new teaching strategies led to
improved student engagement, better performance on assessments, and a more
dynamic learning environment. This case highlights how critical reading can drive
significant improvements in teaching practices by providing educators with
evidence-based strategies and solutions.

Case Study 2: Enhancing Student Engagement

In this scenario, critical reading played a crucial role in helping an educator
find new ways to enhance student engagement. The educator explored various
engagement techniques through educational research, including interactive
learning activities and student-centered approaches. By critically evaluating these
strategies, the educator was able to tailor them to fit their classroom context.

One effective strategy discovered was the use of project-based learning,
which involved students working on real-world problems and presenting their
findings. The application of this strategy led to increased student participation
and enthusiasm. Students were more motivated and invested in their learning,
leading to improved academic performance and satisfaction.

The impact on student engagement was substantial, with noticeable
improvements in  both participation and learning outcomes. This case

underscores the value of critical reading in discovering and implementing
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innovative methods that can significantly enhance student engagement and
learning experiences.

Practical Applications

Teachers can apply critical reading strategies to various aspects of their
professional practice. Here are some practical examples:

1. Curriculum Design: Critical reading can inform curriculum
development by ensuring it is based on the latest research and
evidence. Teachers can analyze current literature to identify best
practices and incorporate them into their curriculum, creating a more
robust and effective learning experience for students.

2. Instructional Methods: By exploring new instructional methods
through critical reading, teachers can enhance their teaching practices.
For instance, discovering and applying differentiated instruction
techniques can help address diverse learning needs within the
classroom, leading to better student outcomes.

3. Assessment Techniques: Critical reading can also lead to the
adoption of innovative assessment techniques. Teachers might
explore formative assessments, peer reviews, or alternative
evaluation methods that provide a more comprehensive
understanding of student progress and learning. This approach
ensures that assessments are aligned with instructional goals and
effectively measure student understanding.

By integrating critical reading strategies into these areas, educators can
continually improve their teaching practices and contribute to a more effective
and engaging learning environment for their students.

Explore a case study where a teacher used critical reading to implement a
new teaching strategy. Discuss the process, challenges, and outcomes,
highlighting the role of critical reading in driving improvement. In this case, the

teacher engaged in critical reading of current educational research and literature
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to identify innovative instructional methods. The process included annotating
texts, summarizing key points, and reflecting on how these new strategies could
be applied to their own classroom. Challenges such as resistance to change and
the need for additional resources were navigated through collaboration with
colleagues and ongoing professional development. The outcomes demonstrated
significant improvements in student engagement and achievement, underscoring
the importance of critical reading in educational advancement.

Examine a scenario where critical reading helped an educator find new
ways to engage students. Discuss the strategies discovered through reading, how
they were applied, and the impact on student engagement and learning
outcomes. In this case, the educator used critical reading to explore various
engagement techniques, such as interactive learning activities and student-
cantered approaches. By critically evaluating the effectiveness of these strategies
through the lens of their own teaching context, the educator was able to
implement methods that resonated with their students. The impact was notable,
with increased participation, motivation, and improved learning outcomes,
illustrating the transformative power of critical reading in enhancing educational
practices.

Practical Applications

Provide practical examples of how teachers can apply critical reading

strategies in their everyday practice. Examples might include:

1. Curriculum Design: Using critical reading to inform curriculum
development and ensure it is evidence-based. For instance, teachers
can critically evaluate research articles and case studies to integrate
proven teaching methods and content that aligns with educational

standards and student needs.
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2. Instructional Methods: Applying new instructional methods
discovered through critical reading to enhance student learning.
Teachers might read about differentiated instruction and then
implement tailored activities that cater to the diverse learning styles
and abilities of their students.

3. Assessment Techniques: Incorporating new assessment techniques
to better evaluate student progress and understanding. Through
critical  reading, educators can explore alternative assessment
strategies such as formative assessments, peer reviews, and project-
based evaluations, ensuring a comprehensive approach to measuring
student learning.

Topic 6: Ongoing Evaluation and Professional Development

Monitoring and Assessing

Continuously evaluate the effectiveness of new strategies implemented
through critical reading. Collect feedback from students and make adjustments
as needed. Consider using tools such as surveys, reflections, and assessments to
gather data on the impact of these changes.

Staying Updated

Keep up with the latest research and developments in education. Engage in
continuous professional development to enhance your critical reading and
teaching skills. Strategies for staying updated include:

e Professional Journals: Regularly read educational journals and

publications.

e Workshops and Conferences: Attend workshops and conferences to

learn about new research and best practices.

e Online Courses: Participate in online courses and webinars to stay

informed about the latest trends and strategies in education.

Lifelong Learning
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Embrace critical reading as a continuous process of professional growth
and development. Lifelong learning helps educators stay adaptable and
responsive to changes in the educational landscape, ensuring they can provide
the best possible education for their students.

Research problem

Research problems are specific issues, questions, or areas of concern that
a researcher aims to address through systematic investigation. Identifying a clear
and focused research problem is crucial, as it guides the direction of the study
and helps formulate hypotheses and research questions. Here are some key
aspects to consider when discussing research problems:

1. Definition

e Avresearch problem is a statement that outlines an area of interest or

a gap in knowledge that needs exploration. It often arises from a
review of existing literature, practical challenges, or theoretical
inquiries.

2. Characteristics

e Clarity: The problem should be clearly defined and understandable.

e Specificity: It should be focused enough to allow for in-depth study,

avoiding overly broad questions.

e Feasibility: The problem must be researchable within the constraints

of time, resources, and available data.

e Significance: It should contribute to existing knowledge or address

real-world issues, making it relevant to the field of study.

(SN

. Types of Research Problems

Descriptive Problems: Aimed at describing phenomena or

characteristics (e.g., "What are the trends in online education?")
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e Comparative Problems: Involves comparing two or more groups or
variables (e.g., "How do rural and urban students differ in academic
performance?")

e Causal Problems: Seeks to establish cause-and-effect relationships
(e.g., "Does increased screen time affect children's attention spans?")

e Exploratory Problems: Investigates new areas where little prior
research exists (e.g., "What factors influence the adoption of

telemedicine among seniors?")

=N

. Identifying a Research Problem

e Literature Review: Examining existing research to find gaps or
unresolved questions.

e Observation: Noticing issues in practice or everyday life that require
investigation.

e Discussions with Experts: Engaging with practitioners or scholars to
uncover pressing issues.

e Personal Interest: Selecting a problem based on the researcher’s

passions or experiences.

5. Formulating Research Questions

Once a problem is identified, it can be refined into specific research

questions or hypotheses. These should be precise, measurable, and

aligned with the objectives of the study.

6. Examples of Research Problems

e In Education: "What impact does remote learning have on student
engagement in high school?"

e InHealth: "What are the barriers to mental health care access for low-
income families?"

e In Environmental Science: "How does urbanization affect local

biodiversity?"

e In Business: "What factors drive customer loyalty in online retail?"



<)

,i;“is MIATIFANANT UNNINREUINNYT1VINeRE TN 4 aduN 6 (ngeRnTeu-suIAN 2567) | 165
N\ 7 2 q

7. Challenges in Identifying Research Problems

e Lack of clarity in the field of interest.

e Overly broad or vague questions that make research difficult.

 Difficulty accessing relevant data or resources.

Identifying and articulating a research problem is a foundational step in
the research process, influencing all subsequent stages of investigation.
When presenting a research paper, there are several compelling reasons to
articulate, which help clarify the purpose and significance of your work. Here are

some key points to consider:

1. Contribute to Knowledge

e Filling a Gap: Highlight how your research addresses an existing gap
in the literature, contributing new insights or perspectives to the field.

e Building on Previous Work: Explain how your findings build on or
challenge existing research, advancing understanding in the subject
area.

2. Address Real-World Issues

e Practical Implications: Discuss how your research addresses practical
problems or societal issues, providing solutions or recommendations
that can be applied in real-world contexts.

e Policy Relevance: If applicable, mention how your findings could

inform policy decisions or practices within a specific domain.

(SN

. Engage with the Academic Community

Fostering Discussion: Presenting your paper allows for academic
dialogue, encouraging feedback and discussion that can refine your

ideas and lead to further research opportunities.
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Networking: Sharing your work helps you connect with other

researchers and professionals in your field, expanding your academic

network.

=N

. Showcase Methodological Approaches

e Innovative Methods: If your research employs novel methodologies
or approaches, explain their significance and how they enhance the
reliability or depth of your findings.

e Encouraging Best Practices: Share your methods to inspire others in

the field, promoting effective research practices.

5. Promote Critical Thinking

e Challenging Assumptions: Encourage your audience to question
established beliefs or practices, fostering a culture of critical inquiry
and reflection.

e Stimulating New Ideas: By presenting your work, you may inspire new

research questions or avenues of exploration for your audience.

(o)}

. Demonstrate Academic Skills

e Communication Skills: Presenting your research showcases your
ability to communicate complex ideas clearly and effectively, an
essential skill in academia and beyond.

e Engagement with Feedback: Demonstrating how you can respond to

questions and critiques reflects your depth of understanding and

adaptability.

\'

. Encourage Future Research
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Identifying New Directions: Highlicht any areas for further research
that your findings have opened up, motivating others to explore these
avenues.

e Collaborative Opportunities: Your presentation may spark interest in
collaboration on future projects, leading to impactful research
partnerships.

8. Personal Development

e Skill Enhancement: Presenting enhances your public speaking and
presentation skills, contributing to your overall professional
development.

e Building Confidence: Successfully sharing your research can boost
your confidence in your abilities as a researcher and scholar.

By clearly articulating these reasons during your presentation, you can
effectively convey the significance of your research and its potential impact on
your field and beyond.

Synthesize the overall finding as the knowledge contribution with the
diagram and explain clearly and synthesize an overall finding and its knowledge
contribution effectively, we need to follow a structured approach. Here’s a
general outline you can use, along with an explanation of the components
involved.

Overall Finding Synthesis

1. Summary of Key Insights:

o Briefly summarize the main insights derived from your research
or analysis. What are the core conclusions you have drawn?

2. Knowledge Contribution:

o Explain how these findings contribute to the existing body of

knowledge. This could involve filling gaps in research,
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providing new methodologies, or offering practical
applications.
3. Implications:
o Discuss the broader implications of your findings. How might

they impact theory, practice, or policy in your field?

Example of Synthesis

Overall Finding: Research indicates that implementing a hybrid work
model enhances employee productivity and job satisfaction compared to
traditional office-only models.

Knowledge Contribution: This finding contributes to the literature on
workplace dynamics by highlighting the effectiveness of hybrid models in
balancing flexibility and collaboration. It offers a nuanced understanding of how
different work arrangements can meet employee needs and organizational goals.

Implications: Organizations might consider adopting hybrid models to
improve employee morale and efficiency, which could lead to lower turnover
rates and higher overall performance. Future research could explore long-term
effects on team cohesion and organizational culture.

Diagram Explanation

e Visual Representation: Include a diagram that visually represents the

relationships between the key concepts identified in your research.
This could be a flowchart, Venn diagram, or any format that clearly
illustrates the connections.

e Components of the Diagram:

o Central Theme: At the centre, place your overall finding.

o Supporting Factors: Around the central theme, list supporting
factors or variables that contributed to your conclusion.

o Impacts: Show how these factors lead to specific implications

or applications in practice.
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Conclusion

Critical reading is an indispensable skill for teaching professionals. By
following a structured approach, educators can deepen their understanding,
enhance their teaching practices, and ultimately improve student outcomes.
Embracing critical reading as a continuous process of professional growth and
development fosters a culture of critical thinking and lifelong learning within the
educational environment.

This comprehensive guide provides teaching professionals with the tools
and strategies needed to engage in critical reading effectively. By adopting these
methods, educators can integrate new knowledge into their teaching practices,
enhance their professional development, and improve classroom effectiveness.
The ultimate goal is to benefit students and contribute positively to the broader

educational community.
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Abstract

The objectives of this study were to analyze the factors affecting
effectiveness of information technology implementation at schools the Office
of the Basic Education Commission. (OBEC) The samples were schools under
the Office of the Basic Education Commission. selected by multi-stage random
sampling technique. The research instruments were questionnaires. The data
were analyzed using descriptive statistics, mean, standard deviation. Correlation
analysis, multiple regression analysis and contents analysis of suggestions were
applied.

The research result revealed that: The factors affecting effectiveness of
information technology implementation at schools the Office of the Basic
Education Commission as followed; the qualification and attitude of the
personnel who implemented the policy, the disposition of implementers,
characteristics of the implementing agencies, policy standards and objectives,
and economic, social and political conditions. All of them could predict

effectiveness of information technology implementation at schools under the



NIANTIFANANT WNNINREUINNYT1VINeR TN 4 aduN 6 (ngeRnTeu-suIAL 2567) | 173

Office of the Basic Education Commission statistically significant at .01. (R* =
.648)
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Abstract

Social control and law enforcement are crucial components in
maintaining order and stability in society, particularly in the modern context
characterized by rapid technological advancements, cultural changes, and social
diversity. Social control involves regulating the behavior of individuals through
both formal and informal mechanisms, while law enforcement plays a vital role
in ensuring justice and protecting citizens' rights. This paper examines the
mechanisms of social control and the role of law enforcement in contemporary
society, focusing on the impact of technology, such as social media and
surveillance technologies, as well as changes in values and social structures
that affect law enforcement practices. The study highlights the importance of
integrating social control with law enforcement to address challenges in modern
society, particularly through the use of technology and promoting cooperation
across different sectors in managing social behavior. Additionally, the paper
identifies key challenges, such as the conflict between traditional values and
societal changes, and the issue of unequal access to legal resources. The paper
concludes with recommendations for further research, including the study of
the effects of emerging technologies and the development of flexible, fair law

enforcement systems that ensure justice for all social groups.
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Abstract

This academic article aims to study the level of opinions and attitudes of
police officers regarding the police reform guidelines of immigration checkpoint
officers in Chonburi Province (Pattaya Checkpoint) from the implementation of
the security policy and to propose guidelines for police reform and the
administration of the Royal Thai Police. By studying and analyzing the content of
data collected from documents, articles, books, and literature related to the
theory of policy implementation, it was found that the attitude factors of the
officers are important. Studying attitudes towards the policy, skills, knowledge,
and abilities towards the objectives and goals of the policy, willingness to
practice, negotiation ability, ability to learn from experience, and continuous
training will be able to identify problems, obstacles, and suggestions for the
implementation of the security policy in Pattaya City by immigration checkpoint
officers in Chonburi Province (Pattaya Checkpoint), and guidelines for solving
problems, obstacles, and using the suggestions as guidelines for continuous
improvement of the implementation in order to determine the development
guidelines for various factors affecting the success of police reform through policy
implementation.

Keywords: Police’s attitude , Police reform, Operations of an Immigration
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Abstract

Inequality in developing countries is a complex and challenging issue,
particularly in an era of rapid technological change and intense globalization.
Despite continuous economic growth, the gap between population groups

continues to widen, affecting economic development, society, and citizens'
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quality of life. This article aims to examine approaches to addressing inequality
in developing countries through an integrative perspective by analyzing key
causes of inequality stemming from colonial historical legacies, unfair economic
structures, skill-biased technological change, and globalization forces that
intensify these problems. The study finds that inequality has broad impacts on
economic development, innovation, social stability, and citizens' quality of life,
particularly in terms of access to public services, economic opportunities, and
risks of domestic conflict. This article therefore presents the "Integrated
Development Model for Inequality Reduction" (IDMIR), comprising five key
components: policy and institutional restructuring, human and social capital
development, promotion of innovation and technology access, building
connectivity and cooperation, and systematic monitoring and evaluation.
Moreover, the study also proposes policy recommendations covering progressive
tax system reforms, improving public spending efficiency, developing quality
education and healthcare systems that respond to citizens' needs, and investing
in digital infrastructure to reduce technological access gaps. It emphasizes the
importance of implementing approaches appropriate to each country's context,
fostering cooperation among various sectors both nationally and internationally,
and developing strong local innovation ecosystems to effectively drive solutions
to inequality and lead to sustainable development.

In conclusion, addressing inequality requires systematic and integrated
implementation through the IDMIR model, which comprises five main
components. Priority must be given to restructuring policies and institutions,
developing human and social capital, promoting innovation and technology
access, building connectivity and cooperation, and implementing systematic
monitoring and evaluation. The application of this model must consider each
country's specific context and be adapted to suit the economic, social, and

political environment.
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Abstract

The development of digital technology has significantly impacted
economic, social, educational, and lifestyle transformations. The Thai
government has implemented the Digital Development Plan for Economy and
Society to support the 20-year national strategy. This plan emphasizes the
development of infrastructure, innovation, and human capital to sustainably
drive Thailand's economy and society. In the educational dimension, the
integration of digital technology, such as distance learning and digital systems in
educational institutions, enhances efficiency, reduces inequality, and promotes
lifelong learning.

The concept of competency is a key factor in human resource
development, comprising knowledge, skills, and other attributes. Competency
can be categorized into core competencies, job-specific competencies, and
personal competencies, all of which are essential for personnel development in
any organization. Regarding digital technology, digital competencies encompass
basic ICT skills, teaching-specific ICT competencies, learning strategies, and digital
development. These competencies aim to enable individuals to adapt and utilize

technology effectively.
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In the context of teacher and educational personnel development, it is
essential to enhance knowledge, skills, and positive attitudes. Teachers must
undergo continuous development to meet the demands of 21st-century
education. Supporting learner-centered education and fostering digital skills will
improve the quality of education and drive effective educational management.
Furthermore, promoting the use of information technology in education
management will prepare Thailand for the digital economy and the modern
world sustainably.

Keywords: Digital Competency, Vocational Education Administrators,

Enhancement
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Abstract

Nowadays, organizations encounter various challenges which affect their
internal quality development. Internal conflict is one of organizational
challenges caused by unclear communication or misunderstandings among
stakeholders. This article proposes a guideline to deal with internal conflict by
applying Buddhist principles, which place importance on fostering understanding
and compromise to create productive working environment. The integration of
Buddhist principles into conflict management can reduce organizational
obstacles and enhance positive relationships within the organization.

This academic article aims to study the approach to conflict management
in organizations by applying Buddhist principles to solve problems in society.
Buddhist principles emphasize self-understanding and considering the true
causes of conflict, including the use of wisdom to solve problems, especially the
principles of the Four Noble Truths and the Four Divine Abodes, which can be
applied to conflict management and can create an environment that promotes

cooperation and understanding within the organization. Besides, it also develops
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the quality of communication and interpersonal relationships in the organization
to become a happy organization. Therefore, this article presents the basic
concepts of Buddhism related to conflict management, analyzes the factors and
causes of conflict in organizations, and suggests methods for conflict
management using Buddhist principles to create understanding and concrete
application of such approaches in working life. The findings revealed that after
applying Buddhist principles such as the Four Noble Truths and the Four Divine
Abodes to manage organizational conflicts, the interpersonal understanding and
compromise within the organization were developed, leading to productive
working environment, effective communication, and positive relationships in
workplace.

Keywords : Buddha Dhamma, Conflict Management, Organization
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