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Abstract

This academic article aims to present policy and management factors
related to the success of the justice system through document synthesis and
policy analysis. These factors include: 1) Legal and policy development: This is a
crucial factor driving the justice process and is applicable to all types of offenses
and all stages of the justice system. Developing good laws and policies can
increase public satisfaction with the justice system, reduce recidivism, educate
the public on legal provisions, and provide opportunities for public participation
in legal and policy development. 2) Quality personnel: Having quality personnel
reduces case processing times, increases confidence, enhances success, and
creates an efficient system aimed at genuine public satisfaction. This involves
integrating the principles of equitable service and transparency in the justice
system. 3) Equal access to justice: Citizens should have equal, convenient, and
swift access to justice, ensuring fairness and appropriate redress. 4) Technology
and databases: Developing a secure and efficient system for storing data and
evidence in the justice system is essential. Policy recommendations include
amending and repealing redundant and unclear laws; providing quality training
for personnel involved in the justice system; prioritizing a citizen-centered
approach to ensure all citizens receive equal protection under the rule of law;
and enabling citizens to check their legal status through an application to

streamline processes and improve decision-making accuracy.

Keywords: Factors affecting relationships, the justice process, and the success of

the justice process.
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