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Abstract

This research objectives were : 1) Needs of People towards the Public
Service Provision of Maela Subdistrict Administrative Organization, 2) Problems
and obstacles in the public service provision of Maela Subdistrict Administrative
Organization, and 3)Public service guidelines of Maela Subdistrict Administrative
Organization, Bangrachan District, Singburi Province. This research article was
quantitative. The research area was Maela Subdistrict Administrative Organization,
Bangrachan District, Singburi Province. The sample was people living in Maela

Subdistrict Administrative Organization, Bangrachan District, Singburi Province,
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totaling 391 people, using the sample size by Krejcie & Morgan tables. The tool
was a questionnaire. Data was analyzed using percentage, mean, and standard
deviation.

The results found that:

1. Needs of People towards the Public Service Provision of Maela
Subdistrict Administrative Organization, Bangrachan District, Singburi Province
found that respondents' overall needs were at a moderate level with an average
of 3.36.

2. Problems and obstacles in the public service provision of Maela
Subdistrict Administrative Organization, Bangrachan District, Singburi Province
found that the overall problem was at a moderate level with an average of 2.87,
with public health and environment at a high level with an average of 3.54.

3. Public service sguidelines of Maela Subdistrict Administrative
Organization, Bangrachan District, Singburi Province included providing and
maintaining and maintaining cleanliness, preventing and suppressing infectious
diseases, preventing and mitigating public disasters, promoting education, religion
and culture, promoting the development of women, children, youth, the elderly
and the disabled, protection, care and maintenance, natural resources and

environment and nurturing traditional arts and local wisdom.

Keywords: Needs, Provision, Public Service
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