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Abstract

The objectives of this research were 1) To study the factors influencing
the success in implementing an enterprise resource planning system. of small
and medium enterprises in Thailand. 2) to analyze the relationship of structural
equations influencing the success of the implementation of the enterprise
resource planning system of small and medium enterprises in Thailand 3) To
develop a model of factors influencing the success of the implementation of
the enterprise resource planning system. of small and medium enterprises in
Thailand

This research was a mixed research from the population of 9,481
places small and medium enterprises entrepreneurs in Thailand. A total of 360
sample populations were obtained. A random sampling method was used
among 15 people, including entrepreneurs  in small and medium enterprises
in Thailand and experts in Enterprise Resource Planning (ERP) systems in
Thailand.

Major Finding: 1) Success in adopting the Enterprise Resource Planning
system of small and medium enterprises in Thailand is the resource planning
system. government support competitive environment acceptance of the use
of the system and success in operations 2) The resource planning system, the
entrepreneur side government support competitive environment acceptance of
the use of the system and success in operations It directly and indirectly
influences the implementation success of Enterprise Resource Planning system
adoption of small and medium enterprises in Thailand. The index of

consistency level of the structural equation model was appropriate and

harmonious with the empirical data. ¥°= 104.758, Y?/df = 0.873, (df) = 120,
Probability level = 838, GFI = 0.914, CFI = 1.000, RMR = 0.018, RMSEA = 0.000
and 3) the possibility of factors influencing the success of the development of

factors influencing the success of adoption of the Enterprise Resource Planning
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(ERP) system of small and medium enterprises. In Thailand, there is a mutual

link with the adoption of enterprise resource planning systems.

Keywords: Adoption of the Enterprise Resource Planning System, Entrepreneur

Small and Medium Enterprises Success Operational
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YDIIAUNVVUIANANLALVUINE DN
NANTSAN®INUI D9AUTENDUAIUANINLINADUNIINITIITY Usznauluse
annNsustuYeIgulty 1UN9seT09YRINAY karduAseTeaIedaTeNS
NANTIABAAMABDINUNITAN®IYDY Ghobakhloo et al. (2011) NVINIA1SAN®ILI B
NswausUMIIdausEuY MNNISANINUIT annn1sudetulugsia mnunasues
andn uaganunanuvesgvietadenisnandussdusznaudidyresniseensunsly
IUTTUU DnN983a@0nAaIiun1TAN®IT8Y Huang et al. (2005) N@Anw e Jade
ANUAISAVRINITERUTUNT I UTZUU TUUTUNATY 91NAISAENHINUTI 51U1RTD4
vasgnAmazgvuiedadenisndniinadaninudniavesniseansunisldnussuy
HANSANYINUT BeRUsznauiunsinanudnslunsaduauvedussnaunis

AMNIVUIANAUALTIUINGDN INRANITANYINUIN 8IAUTLADUAIUNITIA
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anudnsalunisaniua Yseneulumennudnianunstu anudusaiugndn
mnudnsasunszuumsnely wazanudniadunisiseuiuasnisaiyivle 3
denAdaaiun13@ne1es Kaplan and Norton (1992) #ildviinsinaudnialunis
AHUNUYDIgIAa 4 1w lauA (1) Augnal (Customer) N1SHAITUIAIUGNATALIA
TuFosmweseruiianela damutmienisnain sasnisten NIsIRAIRLaranAT Lyl
(2) sunszuIunsnelu (Internal Process) Mensiiansanlusunssuunisniely
sz fnludeavosUseAninmuein1suimisau Feagiansandeanuduailunisly
NiNYINTVRININTUAENTInUTEANSA YR TATuuagly (3) Aumsiseus
Lazn13LA3ULAULe (Learning and Growth) MSAANTUIMNUMSITEUSLALIAILIRL TR
TuiFesvesniswaumineinsuywd lagazialufoavesnisiauninvsuas
AuaunsalunsauresyAaInsUay (4) Funisiiu (Financial Taelushubazin
TuFowomantsaidunumenumsiiu Iiud msfinduvesselduasiils Snvieds
a9nAA03INUN13ANYIY03 Donkor (2003) levin1sinUssansninuesiamiavuia
nansuazvuIngeu lngvinisianamudnsalunisanduaiu 4 du loun (1) 1w
n1513u (Financial) SaluiFosvessgls sanue mls (2) fugndn (Customen) olu
Sewwesdnutamanisnatn avwdianela nismgnéilng Sruugniilni (3) sy
nspumN3NeTu (Internal Process) Saluisesvesuszdnsnmean1sufifan uay
(4) funnsiSouduaznisiasyaule (Learning and Growth) Yaluideaveannui

ANUFININVBIYAAINTG

ayu/taiauauue

1. 23AUTZNBULTN A DIAUTENDUMUITUUMTINUHUNINGINTDIANT B9
Usznaulume (1) Aun1nu3ng (2) ANINSEUU (3) AUNINENTALLNA kA (4) AY
131919 TngaedusenaufussuUNITINMRUNINEINTBIANS (ERP) WUl ARINTN
ansaumel (ERP 3) (A = 0.780, t = 3,033) fidazuuuiniinannosuinsgiuniian
F9I89UAD ANIMNITUU (ERP 2) (A = 0.692, t = 2.936) Aruliela (ERP 4) (N =
0.504, t = ***) uagAuAINUINT (ERP 1) (A = 0.394, t = 2.057) USIHU
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2. 0aAUsEnaUNIaes Ao padUsznaufunisseuiunisidauszuy
Udsgnausiey (1) n1ssuianudrglunisldan uag (2) nsfuiusslevd lae
aeAUsEnaUAUNIsEaNTUNTIdusEUY (SUA) nud mstuianudielunisldeuy
(SUA 1) (A = 0.865,t = 2.488) feAzunuiminonnesAsgILANNTia S09a%N7D
mMssuduszlev (SUA 2) (A = 0.548, t = * * *) pudeiy

3. p3AUsENOUTIaN Ao sAUszneumuiUszneun1s Uszneusie (1)
anwalzveUIEnaunT (2) vinyeAautasauansalusunaluladaisaume
way (3) MinveAnuskazAnuansaludun1suInIsianig lngesAdsenauny
AUsENOUNIs (EN) wud vinveanuikazanua1unsaluaiunisusmsinnis (EN 3)
(\ = 1.082,t = 4.902) ﬁ'ﬂﬂ3LLuuﬂémﬂﬂamaammgﬁumnﬁq@ SDIA9UAD NNwY
AusiazaNansatuiumalulagansawna (A = 0.717, t = * * *) uavdnuny
YoeUsEnaun1s (EN 1) (A = 0.525, t = 3,972) aua1iu

4. 9adUsEnouid fe esdUsznaufuNTaTuayuYeIszUNa Usznaulude
(1) ulsunguagmsauayuresiguna wag (2) ngvane sedeu Tetsduiifedosty
JamAvuIanalmasIuIngeu IngainusenaununTatuayuYedsyula (GOV)
wud uluieuasnisatuayuessguia (GOV 1) (N = 1.019, t = 2.376) fA1Azuuy
ihniinonnesuasguaniian sesasufe ngvane suifsudetiduiiietesty
FannavuInnawazruIngad (GOV 2) (N = 0.567, t = * * *) gy

5. p4AUsENOUTITN A aeAUsENOUMUAN NN BLNINTUTsTuUTENOY
Téhe (1) anmnisudstuvesgudsdu (2) 9unaresedvedgna way (3) 81unareses
voaRUeUadun1snin 1ngoadusenaunuanINKIARdNN19N15WYITY (COE) WU
g1unasiesesveivieladenisndna (COE 3) (A = 0977, t = 3,354) flAnAz ULV
IANBBAINTFIUINTIAN TO9aIAe S1UIARETBIUBIINAT (COE 2) (N = 0589, t =
) WATANNNNTWUITUVBIAWYITU (COE 1) (A = 0.579, t = 4,067) ANUSIHU

6. paAUsznauinn Fuanudnialunsduiunuialéan 4 du ldud
(1) AudnFaAunTsiu (2) Anudniasugnd (3) anudnusaiunssuaunisniely
wae (4) Anudnsadumsiseuiuaznssgiiule lneesdusenausiuanudnsaly

ASAREUIY (SUQ) WU Anudnsaniunisidu (SUC 1) (A = 0.761, t = ***) an
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AzuuLtmTNAnesLAgLNINTIaN Sesadnde anudifadunsrutunisnely
(SUC 4) (A = 0.659, t = 4,438) A1 NSIIIUNNTIFBUTUATNIHATEYRUR (SUC 3)
(A = 0.558, t = 3.732) uazAudnsaniugndi (SUC 2) (N = 0.487, t = 3.316)
AUEU

forauouurluniteadedely

1. ilesnlunsnerluadsilldndusegminiaminruanaisuazaug
dorlutszindlne Fafulunsinuadaelumsiimsfnundadeniessdvszneulag
Fuunlagduunaungiiamiauuianaawazunngen kaztimanisanydilauni
NSUSEUTIBUANUUANANIYBILAREN LA YARVUIANAIMAE VU AL DY

2. lunsinwiadsdelumsiinsinuiladefifinadeUszinngsiarunanans
uazUszuamgsnavnlng wasinensfnuilduvhnsdieudisuamiuwnniees
gatavmadnfildnnsdnuluadell fugshrunnanauazgsiavualg
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