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Article Info Abstract

Research Article This research aimed to 1) investigate personal factors, consumer behavior, and decision-
Article history: making in choosing Sichuan hotpot restaurants in Ubon Ratchathani and 2) compare the
Received: 19 December 2024 decision-making in choosing Sichuan hotpot restaurants in Ubon Ratchathani based on
Revised: 21 February 2025 personal factors. The sample consisted of 400 consumers of Sichuan hotpot restaurants in
Accepted: 25 February 2025 Ubon Ratchathani Province. Questionnaires were used as the data collection instrument.

Statistics used for data analysis included frequency distribution, percentage, mean, standard
deviation, t-test, F-test (or One-Way ANOVA). If differences were found, multiple comparisons

were performed using the LSD method. The research findings revealed that: 1) The majority

of consumers were female, age between 21-30-year-old, held a bachelor's degree, were

Keyword students, had an average monthly income of less than 10,000 baht, and marital status were

Consumer behavior, single. Their most frequent service usage was at Jinda Suki restaurant, due to its delicious

Decision-making, taste, with a frequency of 1-2 times per month, spending 201-300 baht per visit. They usually
Sichuan hotpot visited with friends during the evening hours of 6:01 PM - 9:00 PM on weekend & holidays,
with the decision on where to eat being made by themselves. Online media was the primary
source of awareness for these restaurants. Regarding the decision-making in choosing Sichuan

hotpot restaurants, it was found that the overall decision-making was at a high level. 2) There

. . was no significant difference in the decision-making in choosing Sichuan hotpot restaurants in
Corresponding author:

. Ubon Ratchathani Province based on gender. However, there were significant differences in
uraiphon.sg65@ubru.ac.th

the decision-making in choosing Sichuan hotpot restaurants in Ubon Ratchathani Province

based on Age, Education Level, Occupation, Average Monthly Income, and Marital Status.
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yynualudminguasivsiid ddnvagA1a1uuuy

Uanela 311U 1 99
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TOYANINTIIABUAIUYNADIANY TAIVDIUUABUN N WA

o

Wdeyaundinseilagldiusunsudnsogunisada tngld

U

£
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adnnssaulunsieTen fall wuvasuauEud 1 uaz
wuudeunuaIud 2 19adR n1suanuaseud wazandey
az wuuaeuaududl 3 19add Anede wavdrindouuy
WNIFIU NsnedevanNfgIultaifeyuu lawn e
Idadfin1smaaauan t-test @3uo18 91T SEAUNITANY
seldiad uraiiou wavanunwnsausa Madfnag
NAFDUAT F-test ©3DA1ILATIZNAMULUTUTIUN LAY

o ¥

(One-Way ANOVA) %ﬁ‘mﬂ’W‘Uﬂ’JmLLG]ﬂGiN‘\]EU”FUEmuaVLiJﬁW

o o aa

nsSguiiigunyanuuy LSD lngimuatsddyneats

7

'
a

7s¥Avu 0.05

NAN133Y

1. sutadediuyanavenauLuUaaUNIY 31U
400 Au WUl frounvuasuaudlngidu mandgs
37U 282 A (Fowar 70.50) fo1g5enI1e 21-30 U
U 198 AU (Fa8ay 49.50) HszaunsAnuUsgens
1w 229 au (Sewaz 57.25) TerdwdutnSew/dndnw
$1uau 170 au (Fowaz 42.50) deldiadsdeiioudiniy
10,000 UM 117U 206 ($p8ay 51.50) wazianunimdu
Tan duu 338 au (Souay 84.50)

2. AuUNgANIIHYBI UTIaA WU K RBY
wvuaeuamalvgidenlduinisiuaisuavosiign
$1uau 184 au (Fevag 19.96) mmdlunsdnlduinng 1-
2 adaslandion 1w 268 Au (Govay 67) auaidld
U313 Ao GT’eNmﬁ"uﬂismmﬁwmdﬁamﬁaiaaﬁﬂfﬂsqﬂ
Wnsou S1uau 186 AU (Sesar 46.50) Ynidnluldusnig
Tugaadu (18.01-21.00 w.) $1uau 241 au (Foeaz 60.25)
FuidnlUlduing Ae ungatans-oniing uaziuvee
Undngny 911U 240 au (Fevaz 60) dnaglulduinig
swduduiitou $1uau 214 au (Fevar 53.50) yaailil
svsnalumsdnduladeniuuniian fe Aules S1uau

215 au (Feway 53.75) denvilizaniuyymunan Ae de
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poulay 911U 336 AU (Sevay 84) wavdananglun1sly  Tuseauiin (X = 3.96) 1S89d16u lawn n1sidennannm
USN15HBASI 201-300 U 31U 221 AU (peay 55.25) (X = 4.21) imsdndulaluszauuniian, nsidenuusud
3. umsanduladenlduimsiuymndives (X = 3.87) insdndulalusedvann uazmsideniaily

v

Huslnaludawninguasnesidl nudn mmswnsandulesg  n1s¥e (X = 3.80) dmsdnaulaluszauunn muddu

U

A9199 2 LERINISIUSHUTIBUAMNLANASTILUNANILNARIENISNAGEDU t-test (n = 400)

. . . %18 (n = 118) %eys (n = 282)
GI'JLLUiﬂWiL‘U‘%EI‘UWIEJUﬂ’J’]ﬁJLLGmGIN — — t P
X S.D. X S.D.
MUNSEBNNANN 4.19 0.63 4.22 0.63 -0.44 0.66
AUNSIEDNLUTUR 3.82 0.64 3.89 0.66 -1.06 0.28
Funsidennanluniste 3.74 0.59 3.82 0.57 -1.23 0.22
AN 3.91 0.54 3.98 0.55 -1.03 0.30

A13197 3 wanansieuiisuanuwansvesdadediuyanamenisnaaay F-test (n = 400)

fauusnseuiisuadnu 218 nsfnwn 91T el 0NN
HANFIY F P F P F P F P F P
funsIaenNansTuN 4.13 0.01* 4.08 0.00* 2.86 0.02* 2.58 0.03* 2.34 0.07
FUNTEDNLUTUA 3.59 0.01* 2.51 0.03* 3.04 0.02* 2.73 0.02* 291 0.03*
éf’luﬂ’]ilﬁaﬂlfmﬂuﬂ’ﬁ%ﬁ] 1.37 0.25 1.26 0.28 0.78 0.54 1.68 0.14 4.02 0.01*

ANTI 291 0.03* 241 0.04* 2.58 0.04* 2.50 0.03* 3.51 0.02*

= = ~ o <, '
M990 4 LLaﬂﬂﬂWiL‘UiEJ‘UL‘VIEJUWJWIILmﬂm'm"ﬂ']LLUﬂWWQJQWQL‘U‘Ui’]S@JLLU‘U LSD

Wiesuilsuauunnang Mean Difference (I-J)

UNATNDTY 21y X S.D. #ndn 20 Y 21-309 31400 41509

FunsidenNandY fnd 20 U 4.05 0.79 - 0.00* 0.01* 0.54
21-30 U 4.27 0.56 - 0.53 0.20
31-40 ¥ 4.33 0.55 - 0.12
41-50 ¥ 4.12 0.46 -

FNUATLEBALUTURA #ng 20 I 3.72 0.76 - 0.00% 0.50 0.09
21-30 U 3.96 0.59 - 0.08 0.90
31-40 U 3.79 0.64 - 0.28
41-50 ¥ 3.95 0.56 -

amsmnsdnaula fndn 20 3.84 0.69 - 0.00* 0.13 0.48
21-30 U 4.03 0.48 - 0.47 0.27
31-40 U 3.97 0.50 - 0.63
41-50 U 3.91 0.43 -
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= a ' [J
LWUSBUMBUAMULANATE ILUN

Mean Difference (I-J)

ANUTTAUNTTANEN JEAUNITANYI X S.D. X1 X2 X3 X4 X5 X6
funsidenNaAn e Fseunouny (X1) 3.83 0.89 - 0.07  0.00* 000* 000* 001*
dseunaulay (X2) 4.08 0.72 - 0.02*  0.12 0.04* 0.27
U3%.(X3) 4.52 0.36 - 023 015 018
Uaa. (X4) 4.28 0.60 - 089 078
Ueyaye3 (X5) 4.26 0.55 - 0.82
Useyeyln (X6) 424 071 -
FUNTADNLUTUA Fseunouny (X1) 3.65 0.79 - 0.02* 0.00* 016 009 045
Hseunoulans (X2) 3.99 0.74 - 011 037 0.14 0.15
1719.(X3) 4.31 0.58 - 0.04*  0.01*  0.02*
Uaa. (X4) 3.87 0.60 - 089 057
Useyaye3 (X5) 3.85 0.59 - 0.56
Ueyeyln (X6) 3.78 0.74 -
AMTIWNTAREULR Tspumauau (X1) 3.71 0.75 - 0.05*  0.00* 0.02* 0.01*  0.08
dspumaulas (X2) 3.94 0.65 - 0.04* 050 0.70 0.89
U1%.(X3) 4.29 0.44 - 012 004* 007
1. (X4) 4.02 0.53 - 062 067
Uy (X5) 397 048 - 0.92
Useyeyln (X6) 3.96 0.60 -

lun1sneaevanuAgiudnanisiiaszvidoya
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) a '
WUSBUNBUAIULANATY

Mean Difference (I-J)

FMUNANDITN 213N X S.D. X1 X2 X3 X4 X5

funsIaenNansTuN gniseu/indnw (X1) 4.09 0.72 - 0.01*  0.01* 0.08 0.22
Usznaugsiadius (X2) 4.41 0.41 - 0.27 0.36 0.33
NEnUUIEENY (X3) 4.28 0.52 - 0.98 0.87
4157915 (X4) 4.28 0.61 - 0.87
91INDesz (X5) 4.25 0.69 -

FUNISEBNLUTUA fdniseu/dndnw (X1) 3.74 0.69 - 0.05*  0.01* 0.09 0.02*
Usznaugsiadiui (X2) 3.98 0.56 - 0.80 0.73 0.64
NNNUUTENLENTU (X3) 3.95 0.57 - 0.87 0.42
151905 (X4) 3.93 0.67 - 0.42
21TINdesy (X5) 4.06 0.76 -

amsamnsdeaula dniSeu/dndnw (X1) 3.86 0.61 - 0.03*  0.02* 0.08 0.08
Usznaugsiadiue (X2) 4.09 0.40 - 0.46 0.59 0.80
NNNUUTENLENTU (X3) 4.01 0.46 - 0.92 0.71
41579913 (X4) 4.02 0.56 - 0.81
21TINdetsy (X5) 4.06 0.64 -

* ffudndunsadfiiseau 0.05
A5 7 LLﬂmmSL‘U%EJ‘ULﬁ&J‘Uﬂ’J’]ﬂJLLGIﬂG]IN’«j’WLLuﬂmiJi’lEJvLéjLﬂgﬁJﬁiaLaauL‘ﬂUi’]EJ@jLLUU LSD

wWiguiisuauuaneig Mean Difference (I-J)

Suunmuselfindedadion  seldededaiou X S.D. X1 X2 X3 X4 X5 X6

FrunsidenNan N9 10,000 UM (X1) 421 0.57 - 087 002 092 0.50 0.03*
10,001-20,000 UMW (X2)  4.19 0.55 - 010 094 058 0.24
20,001-30,000 U (X3)  4.48 0.41 - 0.05*  0.18 0.00*
30,001-40,000 U (X4)  4.20 0.68 - 0.54 0.10
40,001-50,000 um (X5)  4.28 0.60 - 0.03*
50,001 VALY (X6) 400 088 .

FUNSLEDNLUTUR #nT1 10,000 U (X1) 3.91 0.63 - 006 005 050 0.31 0.05*
10,001-20,000 U™ (X2)  3.63 0.54 - 0.00* 023 033 0.62
20,001-30,000 um (X3)  4.16 0.59 - 0.03*  0.02* 0.00*
30,001-40,000 U (X4)  3.84 0.67 - 0.78 0.34
40,001-50,000 um (X5)  3.80 0.58 - 0.52
50,001 vl (X6) 3.71 0.78 -

Mnsnsindula #n71 10,000 UM (X1) 3.99 0.52 - 021 0.04* 038 0.54 0.03*
10,001-20,000 U™ (X2)  3.83 0.48 - 0.02* 057 048 0.90
20,001-30,000 U (X3)  4.20 0.44 - 0.02¢  0.04* 0.00*
30,001-40,000 vw (X4)  3.91 0.57 - 0.56 0.36
40,001-50,000 Um (X5)  3.93 0.50 - 0.28
50,001 umald (X6) 381 0.71 -

NseAu 0.05
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AssuisuAULANAIg

Mean Difference (I-J)

FMUNANFAIUN NN TEUTE AOTUATNATAUTH X S.D. Tan ausd ad1319 ueniuag

FUNTADNLUTURA Tan 3.91 0.62 - 0.01* 0.98 0.10
Augd 3.67 0.78 - 0.62 0.44
ne§1 3.90 0.42 - 0.39
usniuey 3.44 0.71 -

fumsdenianlunsde Tan 3.83 0.56 - 0.06 0.09 0.01*
Augd 3.62 0.66 - 0.20 0.06
ne51 3.14 1.01 - 0.95
ugniuey 3.17 0.40 -

amsunsdnaula Tan 3.99 0.52 - 0.02* 0.59 0.02*
Augd 3.81 0.68 - 0.95 0.13
N34 3.79 0.11 - 0.42
ugniuey 3.42 0.47 -
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