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This research article aims to study and analyze Khon Kaen's potential as a
tourist destination, particularly focusing on health tourism. The methodology
involves qualitative research, gathering secondary data from concepts, theories,
and related research papers, and primary data through interviews with 30 hotel
operators in Khon Kaen. The findings indicate the province's capability as a
sustainable health tourism destination, supported by its economic significance,
central regional position, and the presence of both government and private
medical facilities. Moreover, the community exhibits excellence in health
tourism. Crucially, gsovernment support, both in budget and tourism/health
investments, plays a pivotal role in fostering development opportunities. The
article proposes guidelines for enhancing service quality in Khon Kaen Province
across five areas: 1. Reliability, 2. Assurance, 3. Tangibles, 4. Empathy, and 5.
Responsiveness. Knowledge management, stemming from services in various
dimensions, is highlighted as crucial for sustainability. Technology and

innovation are suggested for collecting and presenting health knowledge.
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