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Abstract
The purpose of this study was to survey and assess satisfaction of stakeholders in the Bachelor of
Communication Arts Program Faculty of Management Buriram Rajaphat University. People who are relating to Mass

Communication program of Management Sciences Faculty at Buriram Rajabhat University were the population of
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the study. The samples were 170 studens 25 employers of 2019 graduates. 5-course instructor and 10

stakeholders.They were recruited by purposive sampling with 70% of confidence. The research instrument used to

collect the information was a set of questionnaire and the collected data were analyzed by percentage, mean,

standard deviation, and variance analysis. The qualitative information was analyzed through content analysis. The

researchers found that, the employers were satisfied by the graduates in the areas of 1) Identity Development, 2)

Personal relationship Skill and responsibility, and 3) Morality and ethics.

Keyword: Satisfaction, Bachelor of Communication Arts Program, Stakeholders, Graduate Users
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