21$eNSAR3NYINMSAINMS 35
ANIEBNEIMSIDNS UMBNENEUSIBANUSSUE

Jadunisiautindnen msdaasunazassuanunieudledsatuayunisizous
#191391ABNNIABITIND
Student development factors and preparation by the learning support of the Business
Administration Program in Business Computer.

20091 unasinen’, 151591 AnngugITINNg’, Nafuen A3Y°, s NeelEal’,

As1Al Authan’, Yanssal ihelange’, uazvdn W3y

#1U1IVIPBNTUADIIINT AMYINGINITIANTT UMINRETIVAYUTINE

Wanicha Plangruksa', Nitirot Supakitsuwannakun?, Kunkanya Srisuk’, Anong Tongrueng’,
Katawut Chanbuala’, Pitiwan Faikhoksung® Chalita Charoennet’

Business Computer, Faculty of Management Sciences Buriram Rajabhat University

E-mail : wanicha.pr@bru.ac.th

Iasuunany : 3 nuAnTius 2564 unluunady : 5 Wwied 2564 ; ApUTURTLN: 5 e 2564
Received: February 3, 2021; Revised: Aprill 5, 2021; Accepted: Aprill 5, 2021

UNANED

AMTITEN mmﬂiumm‘wa 1) Wiednwiladtlunsianuntn@ne nsduadunaznsouaundon
ﬁnEJ?NﬁuUﬁuumiL’iEJU'isUEN“LJﬂﬂﬂ‘iﬁ’]ﬂ’l‘lJ”l’J%”lﬂE]@JW’JLmaiﬁ‘iﬂﬁ] ARIEINYINITIANTT wnwmamwmg
‘Uiill?.l 2) L‘Waﬂmaniuﬂummwa‘wdwaquﬂﬂﬂmmaﬂ%aiuﬂﬂswmmuﬂﬂﬂm LAZNISATEUAUNTOU
maaqauuauumiLﬁ&mwmuﬂﬂﬂmmmw’mauwaLmaiﬁﬁm} AMLINYINTTIANTT UMNINYIFTIUANY)
‘U'ﬁimJ UUNAUNA D1 syfutuliuasinsaedvayan NaawwlmmmmmlﬂlﬁjL‘duLmeﬂumswwm
ﬂmmwwaﬂﬁmﬂmmiwammwLLavUswawﬁmaaummﬂsﬂaﬂuumauﬂﬂﬂm amuﬂﬂmuawaaumamamu
mnunﬂﬂmmmwmaummaiﬁﬁﬂf\] S 199 au @aaTldlunsAnwilaun Adevas Al wazdiu
LUENmem%m IG]EJI%LLUU&EJUQ’]@JLUULﬂiENiJEﬂumi%]EJ

Naﬂ’ﬁ’J’ﬂEJ‘WUT] mmamwaaumm‘wwm (66.83%) muiwwLﬂuuﬂﬂﬂmﬁﬁﬂﬁaﬁﬂwwagi”ﬂu'zju
Ui 1 mm/]am (29.65%) imaqu’nﬂuuﬂﬂﬂwﬁ”mwuﬂw 3 LLa“JUﬂﬂmﬂ’li‘“ﬂUﬁUUUﬁ 2 (25.63%) 42191030
Laaﬁaeﬂuﬂm 2.99 - 2.50 mmnam (35.68%) LLa“iaaaqmmmimaaa 2.49 — 2.00 (27.14%) JANUT9
Waiamaﬁmaiumswmmuﬂﬂﬂm ay miLmsmmmwsaumamauuauumsLismi aduiwmummﬂma
1 ImmimamumLaaamﬂmﬂwamlﬂmuaa ﬂ&meumuﬂmﬂmmmamﬂaumLmaﬁﬁiﬂf\ﬂmaﬁamﬂuiw
muaaiuixmuaa”luimummam (X =4.58, S.D.=0. 67) Lmawmimﬁﬂalmmwmmwawah 38961 UAT
Laaamﬂmﬂlﬂmuaa 1oy 3 mmmma&ﬂui m‘umﬂ‘mam Ao deud 1 1A FunisSunaseSoundon
wnunAnw ( =4.68, $.0.=0.73) &erudi 2 mufjf\mamaﬂaiunmwuummauuauumﬁLi&lui X =4.61,
$.D.=0.58) wazd Ui 3 funsinnsSeunisaeu LLaum{meﬂiﬂm (X =4.59, 5.0.=0.72) 509a%1A8
seduIn TneSesaduaaasanunlumiies fe m‘ui‘Ui‘Uﬂﬁ’ﬁ (X =4.57, 5.0.=0.74), A1UNIANIS
Jo¥aaSvuvaaindnw (X =4.55, S.0.=0.64) wavsunisauasuuazinuindnw (X =4.53, 5.D.=0.64)
sumsuaLauaLL‘uuL‘W@JLmﬂumu%ﬂmiiauwmaauﬂﬂmsnL.LaJ,mJmiﬁmﬂﬁmuaﬂawauummﬂui 1oy
fﬁ"dmu PunAsuimes s swedmsutindAned



|MJFM Interdisciplinary Management Journal

36 Facuity of Management Science, Buriram Rajabhat University

Vol.5 No.1 January - june 2021

AdfARy @ ANUanala MsiawlnAny wagniswlsuaunseu medsaiuayunsiteuiindnwm
a1uIIAeNTIMTIINg

ABSTRACT

There are two aspects in this study. The first aspect is studying the satisfaction with factors
for student development and preparation by the learning support of the Business Administration
Program in Business Computer, at Buriram Rajabhat University. The second aspect is to satisfaction
level of factors for student development and preparation by the learning support of the students
who study business computer. The students were separated by gender, college year and GPA. The
result of the study could be used to develop a more effective that could be used by the students,
the university and various other establishments. The sample of this study involved 245 students
who study business computer. The research method used was a questionnaire. There are two parts
in the questionnaire. The first part is general information of the respondents. The second part is
the satisfaction with factors for student development and preparation by the learning support that
includes; registration and preparation for the students, curriculum and suggestion, supporting and
student development, given information, response to complaints and other aspects of learning
support. Percentage, the samples mean and standard deviation were used in this study.

The result of the study in the first part of the questionnaire found that most of the
respondents are woman (66.83%). Most of respondents are students who are the third year stu-
dents (29.65%). The minority of the respondents are studying in third year and studying in two
year (25.63%). The majority of respondents had a GPA between 2.99-2.50 (35.68%). The minority
of respondents had a GPA between 2.49 - 2.00 (27.14%). The result of the second part of the
questionnaire found that the students had different satisfaction. The satisfaction was arranged
from the greatest to the least. The satisfaction of the student is generally high taken on a scale
of 1-5 ( X =4.58, S.D.=0.67). There are three parts of which the satisfaction is highest; preparation
for the student ( X =4.68, 5.D.=0.73), Aspects of learmning support and learning support ( X =4.61,
S.D.=0.58). and the last factor is Learning management and consulting ( X =459, 5.0.=0.72). There
are 3 other factors in which the study found the students were well satisfied by they were arranged
from the greatest to the least is given information ( X =4.57, S.D.=0.74). and the last factor is the
management and response of the student’s complaints ( X =4.55, S.D.=0.64). and the last factor is
and the last factor is development for the student ( X =4.53, 5.D.=0.64).The student’s complaints
can be summarized as follows: The students want to upgrade the outdated computers to modern
computers which are already set up and readily available for use. There is not enough computers
for the students and some of the computer rooms are too narrow that the teacher cannot take
care all of the students. There is no internet in some computer rooms in which is a great barrier
to access of information for the students.

Keyword: The satisfaction; Student development; Preparation with learning support of the student
in Business Computer.
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