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Abstract

The objectives of this study were to assess the efficiency and effectiveness of meeting
and ceremony division’s service performance in the office of precedent, Buriram Rajabhat Univer-
sity, to study the needs and opinions of students, personnel inside and outside Buriram Rajabhat
University about its service performance, and to study problems and obstacles as well as prob-
lem-solving related to its service performance, comparing the assessments of the efficiency and
effectiveness of performance services classified by gender and status. The samples of this study
were 125 students and personnel inside and outside Buriram Rajabhat University. The tools used
for data collection were questionnaires, including the check list, the 5-level rating scale, and the
open-ended form. The statistics used to analyze the data were percentage, mean and standard
deviation, and the hypothesis was tested by t-test Independent and F-test, and pair difference
test by Scheffe’s method by setting the statistic value at the significance level .05. The results of
this study were as follows:

1. The assessment of the efficiency and effectiveness of meeting and ceremony division’s
service performance in the office of precedent, Buriram Rajabhat University was overall found at
a high level (X = 4.42). When considering each aspect, it was found that all aspects were at a
high level. The highest mean score was the personnel ( X = 4.47), followed by the documents
and data (X = 4.44), while the lowest mean score was the location ( X = 4.36).

2. The comparison of the efficiency and effectiveness assessments of meeting and
ceremony division’s service performance in the office of precedent, Buriram Rajabhat University,
classified by gender was not different in overall and each aspect.

3. The comparison of the efficiency and effectiveness assessments of meeting and
ceremony division’s service performance in the office of precedent, Buriram Rajabhat University,
classified by status was not different in overall and each aspect.

4. Regarding other opinions and suggestions, it was most found that the service perfor-
mance should be arranged in order to provide the motivation for making contact more convenient
with the percentage of 27.27, followed by the fact that the period of time should be reasonably
set for the relevant people to prepare for the meeting with the percentage of 22.73, and there
should be the guidelines for correct and appropriate service performance with the percentage of
8.18.

Keywords : Efficiency and effectiveness assessments, service performance, Meeting
and ceremony division
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