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Abstract

The aims of this study were 1) to compare the intention to revisit Koh Phangan,
Surat Thani province, based on individual factors and tourist behavior, and 2) to study
travel motivations, awareness of tourism readiness, and marketing mix factors affecting
tourists” intention to revisit Koh Phangan. This mixed-method research comprised both
quantitative and qualitative research. Quantitative data were collected from 400 Thai
and foreign tourists who had visited Koh Phangan at least twice using questionnaires.
The statistical methods used for data analysis included frequency, percentage, mean,
standard deviation, ANOVA, and multiple linear regression analysis at a significance
level of 0.05. Qualitative data were collected through interviews with six government
officials and business owners in the tourism sector in Koh Phangan, and four tourists.
Content analysis was used to analyze the qualitative data. The quantitative results
indicated that travel motivations affecting the intention to revisit Koh Phangan
included 1) interpersonal and physical aspects with the coefficient of determination
of 0.180, 2) awareness of tourism readiness affecting the intention to revisit Koh
Phangan including attractions and perceptions with the coefficient of determination
of 0.248, and 3) marketing mix factors affecting the intention to revisit Koh Phangan
including products and physical characteristics with the coefficient of determination of
0.191. The qualitative results revealed that factors attracting tourists to Koh Phangan

included the natural beauty, variety of tourist attractions, and diverse activities.

Keywords: Travel motivations; Marketing mix; Intention to revisit
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B Std. Error Beta
AAsi (Constant) 2234 0.234 9.553  0.000*
1. wsegslasnunienn 0.124  0.052 0.135 2401 0.017* 1524
2. usagslaiuinusssy 0.077  0.050 0.095 1536 0.125  1.826
3. usapslamnuseninaypAa 0.186  0.052 0.208 3570 0.000%  1.643
4. ussgdladuaniunm 0.110  0.058 0.105 1.907 0057  1.452

LarTRLEgNYSRYA

R* = 0.180, F= 21.744 Sig. of F = 0.000*

aad

* fidydAtyneadansesiu 0.05
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9. wamsMadeUALNAZILT 4 wui1 msfuieanunieslunisvieadieniidasie
anslandusvioniiendwesinviesdiealumensiu Smingriegiond sgrsditeddame
afiAvisziu 005 oA sudsisgelaluuvasioaiien uassuauidnuasnissud Tnsanunsa
yhsarusslanduinviendieadvesinviondedluneneiu 1§%eas 24.8 (R = 0.248)
dusnumainfawamionin Mudssineaaznin mullsunsumsiondisy fMufanssu
mavieaielidsaiomusilandusvesdiedivesinvieaiodluneneiu Swinasugiond

(LAMIRINITIN 7)

M13197 7 NANTIATILVN0R8TINY I35 Enter LilonadoUALNAFILT 4

nsfuiaundeslunisvies  Unstanderdized  Standardized t Sig. VIF
e Coefficients Coefficients
' B Std. Error Beta

AinAsi (Constant) 2066 0.230 8.973  0.000*

1. dsagalaluuvawieadien 0342 0.056 0.315 6.133  0.000% 1374
2. msihfauvdaiondien 0.065 0.047 0.089 1395 0164 2127
3. A4gUIEANAYAIN -0.068 0.053 -0.090 -1.269 0.205 2.641
4. Wiknsumsvieadien -0.101 0.053 -0.121 -1.910 0.057 2.106
5. Aanssumvieadien -0.018 0.059 -0.022 -0.306 0.760 2.678
6. UINSLETH 0.030 0.050 0.039 0.601 0.548 2.251
7. anuidnuaznissul 0.278 0.051 0.319 5492 0.000*  1.755

R*= 0.248 , F= 18.490 Sig. of F = 0.000*

v o W

* frfodnAnyneadfnsesu 0.05

10. wansvadeUALLRgILT 5 wud1 tfudmlszaumanmsemadidamadenudila
ndvsleniisrsivesiniendiorlunieneiu Swiagrugiond ededdeddynsada
fisedu 005 Thun fundafus wazdudnuuzmnsnenm laganansaruisnnuide
nfusvieafleadwestnvieadiedlunensiu Smiaarug s 16¥esas 19.1 (R = 0.191)
diuladdiulszaunain1snainsiusa  AUYTaImIEIATIIMLIY  AIUNTELESNNITAATN
Fruyeans wasunszuunslidmademnusilinduinieaieatwesinviondiedlune

LY (% (% 4

wedy Jmdngiugisnll (uananannsed 8)
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= a ¢ a aa = a q'
$19799 8 NANIAATISTOANDYLTINS 1ne75 Enter LNBNATDUAUNATIUN 5

Uadpdiulszaunianis Unstanderdized ~ Standardized t Sig. VIF
fAA Coefficients Coefficients
B Std. Error Beta

FAail (Constant) 2.372 0.213 11.143  0.000*  1.601
L. shundnsioust 0.265 0.058 0.264 4.587 0.000%* 2081
2. pnusIen 0.015 0.044 0.022 0.338 0.735 2.422
3 ddemnsdhdmie 5049 0058 -0.060 0844 0399 2159
4. 9UMIREINIAN o011 0,045 -0.017 -0.251 0.802 2.484
5. AUYAAINS 0.044 0.055 0.057 0.793 0.428 2.733
6. FNUNTZUIUNTS -0.041 0.050 -0.062 -0.825 0.410 1.994
7. UFNYAENTNMEIN (g3 0.058 0.271 4.224 0.000*

R?= 0.191, F= 13.257 Sig. of F = 0.000*

* ffdAgyneadAviszeu 0.05

11. HANNIFLBIAUNN

o

M13199 9 Yayarluveslviveyadifsy

fliveyaddy 59 A0UNYINW/AUTEANTIND Uszaunsadingu
WSy GOl mAuIagnaneneiy 109
G02  @NNANlTILSULATNNSYIDNY AT NI 119
AUsEnaums  EO1  g3nalsausuuagiiin 371
F02  51UDIMTHAYLATDIAY 39
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E04  g3naviesien 159
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LANENEIU
Jnviewiien  TOl  wnviswiiwivnilne UWAY7 2 ASS
T02 dnviewigsniltne WAL 16 ASS
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