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Abstract

The objectives of this research were 1) to study the behavior of tourists, 2) to
survey the needs of tourists regarding the marketing mix factors, and 3) to find ways
to develop cultural food tourism in the community within the Thonburi Old Town
Conservation Area. This was a mixed-methods research study. The quantitative
research collected data using questionnaires through random sampling from the
sample group, which included Thai tourists visiting cultural food tourism sites in the
community. Data were analyzed using descriptive statistics. The qualitative research
collected data through interviews using purposive sampling from representatives of
government agencies, the private sector, and the community sector, who were
responsible for organizational promotion planning and had the authority to decide on
the promotion strategies of those organizations, as well as those who had interests or
were affected by tourism in the area. Data were analyzed using content analysis. The
research findings revealed that: 1) Most tourists traveled to seek new experiences with
friends or acquaintances on weekends, occasionally depending on the opportunity,
with expenses ranging from 501 to 1,000 baht per visit. The preferred cultural food
tourism attractions included the Kudi Chin community, Wang Lang Market, Phlu
Market, and the Wang Derm area; 2) Overall, tourists had a high demand for the
marketing mix factors in cultural food tourism attractions (X = 4.31). When considering
each aspect, it was found that the service personnel aspect had the highest average
(X = 4.53), followed by the service process aspect (X = 4.47) and the product aspect
(X = 4.44); 3) The development guidelines for cultural food tourism in the Thonburi

" Research and Development Institute, Dhonburi Rajabhat University

e-mail: suchada.t@dru.ac.th



Old Town Conservation Area should focus on enhancing community cultural tourism
attractions to promote cultural food tourism according to community lifestyles. This
included managing transportation systems to ensure convenient access to attractions,
adding directional signs and restaurant signs as well as comprehensive maps at key
points, providing sufficient public restrooms and parking spaces, developing high-
quality tourism service personnel, and organizing activities to promote cultural food

tourism.

Keywords: Cultural food tourism; Thonburi Old Town Conservation Area
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