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Abstract

The objectives of this research are 1) to develop a vehicle management system, 2)
to study the quality of a vehicle management system, and 3) to assess the satisfaction
of users of a vehicle management system. The sample group used in the research
consisted of 89 university support staff by using the method of purposive sampling.
The tools used in system development included diagrams, data flow diagrams,
ER models, data dictionaries, and user interface design. The tools used to collect
data were a standard model analysis form of the vehicle management system of
Dhonburi Rajabhat University, a system quality assessment form, and a user satisfaction
assessment form, which had the reliability score of 0.90. The statistics used to analyze
the data were mean and standard deviation. The research results found that the
system performance evaluation by information system experts was in the appropriate
and practical criteria. The evaluation of user satisfaction of the system by testing

data import, work process, and display was rated at a good level.
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