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Abstract

The purposes of this research were 1) to investigate camper satisfaction of
campsites in Chonburi and 2) to study service quality that affects camper satisfaction
of campsites in Chonburi. The sampling group was 200 campers visiting campsites in
Chonburi, which were collected by using multi-stage sampling. The collected data
were analyzed by frequency, percentage, mean, standard deviation, one-way ANOVA,
and multiple regression analysis. The results showed that there were four service
quality-related factors, namely tangibility, responsiveness, assurance, and empathy,
that affected the satisfaction of campers at the statistical significance level of 0.05.
The correlation coefficient was 0.882. In addition, the linear relationship was 77.3 with
the f value of 170.246. The forecast equation was QT = 0.457 + 0.113x_+ 0.260x_+
O.245x4 + O.254x5

Keywords: Service quality; Camper satisfaction; Camping
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