o ¢ ¢ - Y a v a wa
NISHAILIFINAITNDAIUANNITIHUTNITI WBIUHUANS
a 4 4 =2 4
ARUNIMasIATiadRnausuaaulay
UNINIAYTIVANTUYT aynsUINIg

fufisuunau 23/09/2565
Fuudlounanu 30/11/2565 aw%:a SieNGRA
JumeuSuunanu  02/12/2565

1

UNANYD

a o o

nfediiagusrasiiio 1) Aiamed sonuuy uazanngenduas 2) Anwaunmues
ganduaf 3) Anwiarwfsnelavesldvenduaf lnefingudegsildluniside 4 nqu ldun
1) §iBrmnainuszuvansaume $1uu 5 au 2) yaainsmeluavninends $1uau 32 ey 3) 919138
UNINGIFYTIVAYFUYT aynIUTINIGg 31U 54 AW 4) TnAnw) 31U 234 AU wlangudayadn
A 87 Flds sEduNSAne wagiiruad ngliidusodng edosdeMldlunsfaunszuu 1éun
LHUNNNSELEteYa Luudnaedens naunsuteya nseenuuudAnfellY wariuuliaTen
IUULIATEIUYBITEUUAIUANNTIUSNTI0ReU URN SR imesuasvielinausueaulal
UNINGFETIVANFUYT aynIUsINg wuuUssiliuaunmgansus waskuuUssiiunnuianela
vouldl fnunmiasesiloAdiuiiauasnades I0C = 0.67 mAnuBesiu = 0.97 usiusmdeya
Fadenmnmiandeiina adaiild 1w adffugiu nanside wuth Ussdudl 1 ssuusenidung
laun szuuauAunsiusnIsaemisslfiAnisreuiamesuasioslnausuesulal uninendy
AYEUYE aunsUTINg Ussiiud 2 annmvessensiuag egluinasifivsnzan daanmannsa
THanldass nedfiRedestuszuui 1Wud yaaing 919198 dnfinw wazuanguildidu 3 nau fe
ity fuszauau waggguaszuu Ussdiudl 3 aufiewelavesdldszuu wuin futhiddeya
funszUIUMSYL wazsumsianiNa dnegluseduiunn (duade = 4.55) auddy

o

AdnARy : ondwITIRiaserulall AewipsujiRn1sreuitanes dewiadnaususaulal

v

'Indvniseeuiamesufuinis Audreuiames umnIne1duuigsuys
3

W8 : sayrung.s@dru.ac.th



The Software Development for Reservation Service of
Computer Laboratories and Training Rooms at Dhonburi

Rajabhat University Samutprakan

Received 23/09/2022
Revised 30/11/2022 Sayrung Sawanglapl
Accepted 02/12/2022

Abstract

The objectives of this study were 1) to analyze, design and develop the software for
reservation service of computer laboratories and training rooms, 2) to study the quality of
the software, and 3) to study the users’ satisfaction. The samples were divided into four
groups; 1) five information system experts, 2) 32 staff members in Dhonburi Rajabhat University
Samutprakan, 3) 54 lecturers in Dhonburi Rajabhat University Samutprakan, and 4) 234
undergraduate students in Dhonburi Rajabhat University Samutprakan. The samples were
selected by random sampling and grouped based on the demographics; sex, age, position,
education level, and attitude. The system development tools were data-flow diagram, entity-
relationship diagram, data dictionary, user interface design, and the software quality assessment
form and users’ satisfaction assessment form, which had a quality consistency index tool IOC
= 0.67 and reliability = 0.97. Qualitative and quantitative data were collected based on
fundamental statistics. The study’s findings showed that: 1) the software system referred to
the software for reservation service of computer laboratories and training rooms at Dhonburi
Rajabhat University Samutprakan, 2) the quality of the software was in appropriate criteria,
and could actually be used. There were people involved in this system including staff
members, lecturers, and students, and they were divided into three groups: users, coordinators,
and administrators, and 3) the study found that the users’ satisfaction in terms of data input,

work process, and output were at very good levels (mean = 4.55) respectively.
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