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Abstract

The objectives of this research were 1) to study 21* century leadership skills of school
administrators under Nakhon Ratchasima Primary Educational Service Area Office, 2) to construct
the guideline for developing 21* century leadership skills of school administrators under
Nakhon Ratchasima Primary Educational Service Area Office, and 3) to assess the developed
guideline. The sample group consisted of 365 administrators and heads of academic section,
selected by using multi stage random sampling technique. The research experimental group
was a group of 15 school administrators from the Nongsarai Center of Educational Standard,
Pakchong District Nakhon Ratchasima. The findings revealed that 1) four skills of the 21
century leadership of school administrators under Nakhon Ratchasima Primary Educational
Service Area Office were at the highest level; human relationship, planning skills, team building,
and problem solving skills. In addition, two skills were at high level; communication and
motivation skills, which were most needed skills by the school administrators under Nakhon
Ratchasima Primary Educational Service Area Office. 2) The guideline for developing 21
century leadership skills for the communication and the motivation skills was based on the
self-development approach. 3) The assessment of the constructed guideline was conducted
by the experimental group of 15 school administrators. The assessment results showed that
the guideline had the utility at the highest level, and the feasibility and propriety were at
the high level.

Keywords : 21% century leadership skills, communication skill, motivation skill
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