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Abstract

This study aimed to (1) compare personal factors, which are gender, age, education, marital
status, average monthly income, duration of employment and position, affecting employee
engagement, (2) study the relationship between motivation and employee engagement and (3)
study the influence of motivation on employee engagement. The sample consisted of 288
employees in an ice manufacturing corporate group in Ubon Ratchathani province using Taro
Yamane method for sample size calculation and probability sampling techniques. A questionnaire
was an instrument for collecting data. Data analysis was conducted using frequency, percentage,
mean, standard deviation, independent two sample t - test, the Analysis of Variance (ANOVA),
Pearson’s Correlation Analysis and Multiple Regression Analysis. The results revealed that (1)
personal factors; education, average monthly income, duration of employment and position
significantly affected employee engagement, but gender, age and marital status did not affect
employee engagement, (2) motivational factors; leadership, benefits, work environment, career
opportunities and learning and development were significantly and positively related to employee
engagement and (3) motivational factors; work environment and career opportunities significantly
affected employee engagement, but leadership, benefits and learning and development did not

affect employee engagement.
Keywords: Employee Engagement, Motivation, Work Environment, Career Opportunities
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nan1sfnwIAUFuRUSYaIuseglaiuauynuvasntnulunguuIENNEn I U I

nilsludaninguasivsi

Y aaa L4

Namsﬁmﬁmmﬁmﬁuﬁ‘mmLLiﬂgﬂﬁ]ﬁUmmgﬂﬂ’waﬂwﬂmw ANNSLADRILATIY

anduiiusuuuiiiesdu (Pearson’s correlation analysis) wui1 Jadeusegelans 5 Yade danudusiug

o w

mevanfuanugniuesinaulunguuidnwdnuiudamimisudminguasusil egrsdfiduddgms

'
aa o

AANSTAU 0.01 AIMISI9N 5

M13°990 5 MTeTERAmanduiusLuuiiesiusenintafeusegilanasanugniuveantdny

fiauus Y X, X, X5 X, X
ALEATUYBINTNITY 1
AR (X,) 0.50%* 1
ANMDULNY (X,) 0.54%* 0.50%* 1
anmanaenlun1syinau (X,) 0.62**  0.60**  0.66™* 1
Tonanantnlue1Twn (X,) 0.64*  051*  0.61**  0.66** 1
NsSEuIkAzTmL (X) 0.60%  0.60%  0.59* 070"  0.70% 1

nan1sAnedadousegelaiidwmadenuyniuvasninanulunguuisnadnuiuntasioniisly
Janinguasvsil
Han1sAnwdadeuseplandinarieainuyniuvemtdneu Ingldadiaiiinsginisannse

WAl (multiple regression analysis) Aauandlumisnem 6

M3 6 naNTIATITANLAANBETINAMYeIdaTeusIslatidaden LN TR TN

fiauds b SEb Beta t Sig. Tolerance  VIF
Al 125  0.20 624 0.00%
AMEH 0.10 0.06 010 173 0.8 0.57 1.75
ANMDULIU 0.09 0.05 010 165  0.10 0.50 2.00
anwnaenlunisviney 0.19 0.07 0.20 294  0.00** 0.37 2.69
Tonanninlue T 0.26 0.05 031 500  0.00% 0.45 2.22
MsSeuiiaziau 0.11 0.06 013 194 005 0.40 2.50

R=0.71, R’= 0.50, Adjusted R® = 0.50, SEE = 0.39, F = 57.39, Sig = 0.00
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*qlydAgyneadansedu 0.01
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1NA19197 6 1HDATIV@DUANUFURUGTENIN9HMUTDATE (multicollinearity) wua1 AN
tolerance AU 0.57, 0.50, 0.37, 0.45 Lag 0.40 AUAIRU FIHAIUINNTY 0.19 LanaInfLdsdased
Saszraiy dwen VIF dawvindu 1.75, 2.00, 2.69, 2.22 wag 2.50 a1ud1au Jeiia1tieenin 5.3 Wuluaiu

' a

WINTFINMTUA waned MuUsdasslinnuduiusiuliaanniiuly Fweusuduusdassmai
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HAaNTIATIEavdLTusLarduUsEANsnsvihgsenineiuUsdasAusiud sniu wul
Auusdase 5 M1 duiusiududundsannugniuresndnauluseiugs (R = 0.71) ilafiansanen

dudsgavsmsviunenuin yavesulsdase (MediudsBasy 5 67) aunsaviungdiudsanuyniuves

]

wilneuldieeay 50 (Adjusted R® = 0.50) @udniaway 50 IinandnswavasimuUsous

WANANUU HANTIATIEVINITARRBENVAM WU HMUUTBasy 2 Mitdwasionnuyniy

YoINnUgNITuEAYNadANszaU 0.01 Ap fakUslonanmtilue 1w wazdiuusanIntInasy

o

Tunsvienu dudiudsdidug fie a1zl Ameuwny kazn1sieuiuasiau lidwadoninuyniy
oaninaueg1eliiedAy
Mnuansfnwdisiu amnsadsuaunsihugluglazwuuinsgiu ladsl

AARNTUTRINIINY = 0.20%amniandeslunisvinu + 031%lemaimtiluen

dyduazaniusena
MnuansAne anansaeiusenaldsil
1. fnwaizdILyAAg

Snwazdruyarad UM LINA KansANYINUTY WinuTmAkAA1sTuT ATy
voswiinu laiuandnaiu Ssaenadesiuanidoves Usna Tads (2554 : 49) $nvisail allanum (2555 -
71) §un dnvia (2557 : 64) wa Bakar (2013 : 199) shsil ifleaninnisuimanineansuywdvasngsy
U3nlalldutausnamuna nanite winnuianansuaswamdgsldsunisufofmieutu Monialuns
Sewiuaviamn suddenalunmsimmviiluaeendnlaiuansieiu

dnwazdiuyaraduunANe1y nan1sAnwInui ninauRienguansstuiaauynity
voswinay lsiunnsnefiu Seaenndeafuaiduvesizundun aunidug (2554 : 68) §Aun ndnnea (2557
: 65) Waw Bakar (2013 : 200) iflesannguuisminisiuninaununasiengiingrunonssnuiiun 39
deuitmnduntnauuds wiinaundsengaunsnitndedaing inisesdnsdnlilsimiloutu s
N3UIMIINNTAMBULNULAZETARN3919 aednslilatinisduunmuegueninauLsasay

dnvnizdiuyanadIunmusEiuNAnY nan1sAnyInuin wiinauiisziunisine
uansafuiianugniureminnuuaniiy Jiaenadesiunuidevesunaa funmans (2559 : 58)
uay Bakar (2013 : 201) laswansAnwmudt wiineuifszdunmsinuludulssoufnwviemniiuas

winundszaunsinulutudseufnwineuduianadeoanuyniusiniminnundssaunisfinuilugy

P
=

audSaanTuly Wesnn widmdnauynauagilomalunisivlalaluesdng windnauiiaunisdnyidu

o

fsudnwesudursemnd 9199zdouiuannIsdundnanuuifins lusasfindnauisunisneidy
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oyUTynTuluansaBudumenisiduminaussduuims i anuiiaunmsdnedudseudne
poudursesnd Fedldarmnnilumsdulaini Ssdmwalinnuygniuveswinausdiing
dnunizduyAnATILUNAIANIUNANTE KAN1SANYINUTY wifnaufidnunwaLsa
uanssfumnugniuesninaulsiunannaiu fsaenndesiuauideues Uisnd Fads (2554 : 50) @
Fundvn asnudus (2554 : 70) AN vdnmes (2557 : 67) wazaignssad MIRSRyNsTa (2561 : 97) 1leaann
wiinauynau lddnagdaniuninlan ausa ning ¥eng1 SauaUTONIIRINB UL ULAEAIARNITHI9Y
fimsesnsiildegraviniien samfamsadous wann wazilemarvihlumeednldliunnsety
dnuvazduyanaduunausielfiadedeifou nanisinyimuin wiinaudiseldadese

4

WauuaneeiulANUENUTenTn LN Y SsdenndediuiuiTevesisunsy anudug (2554 ;

q

o A a

75) $nusall yellunum (2555 : 82) §iun idnme (2557 : 68) uaztaTmasa wivseuu (2557 : 114) il
iesmnmiinendifisngliganiasddni meldilduiiismedensisidinuazesdnsansonouauss
arudenisld Selaiflenusuiufiasdesmomnalmififdmeuunufisiy wasdiarudesnisiasinu
fiuasAnsealy

dnvardILyARATILUNAIDIgIN HANIANYINUT WilneTiengauuandaiudieg
ynuvoImnULAneeiy Fidenndeafunuidsvesunnn dunmans (2559 : 62) ua Bakar (2013 :
202) il iflesnnmiinauiiiongnugendt agfieudlauasidnesdnsinit fuszaunisallunisdido
AanTsusingg veteeAnIuINNd Sanuduiusiinsusniuiuivesdnsuazifiousiuny saudeoudiu
dumsmsiiulnegadaau Ss¥annesdnsilenusiuas ifarmaunelauagshlatiegyinnuiuvesdnssely

dnwaizdinyanadIunmuiLIY HaNSANYINUT MR uLAnENg
fufirusnifureandinauunniieiy fiaenndesiunuidovesifunsen auudug (2554 : 73) Snusad
AU (2555 : 90) WasINssas iy (2557 : 107) uag Bakar (2013 : 201) wail iflasannminey
seiuuImslafunisatiuayusunsiSeuduasiaunnnni saufenisindnanueglusumaims i
Twiinaddninldumnalindennesdnauanfnanudulahaunsadulnlugiunsigduseluls

2. Uadpusedla

Tadeussgelacmunnizgin nansdnwinudt aneggiianuduiusivanugniuves

Wiy Feaenndestuauiduves Bakar (2013 : 189) ua Liyanage and Gamage (2017 : 71) ag3lsfl

AN IINNANISANYINUIN mazﬁﬁﬂmqmamammsgﬂﬁumaawﬁmm FIADNAARINUIUITYYDI Anitha

Y
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(2014 : 316) M3l B NNFUUTENIALEV Az IRz AT INYTaRIRNSIiaINVIany Fen1sase

v
amgfihduiuegfuusazyaea foifuiessinfiavarouagsilfumnsgrudeifuld deuals
Audnwazvesihusazaulumvsine uannaty iliirusdveminauidseanefiuanmaeiulse

Jadusegalasmumnauunu nan1sfnyinudl Armeuwnuiiauduiusiuanuyniu
Yoty Feaenadosiuaideveng auuuv (2561 : 49) waz Mohd et al. (2016 : 422) agnslsf
M ARAMIANYINUI Fneuunulsidmarennuyniuresiingy Jsaenadosiuamidvesinuinad
Wum (2555 : 102) 13l idlesarnnisimunainouwrulosfuvenguuitsnasdatunguuonseey
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Unna Fumenans (2559 : 64) uaz Liyanage and Gamage (2017 : 73) InsnanisAnwinudn wietlade
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1338709 Anitha (2014 : 316) 1990 wiesdnsazdinsimunulouissumsFeuduasiamn usd
yansdeasuasitusiianiniuleviefindilugmsufifesaniediluann suuuunmsdaniaidous
wagiwuninnuluusaraviddianuuanseiu vilinidnaulisdninmsteuiiasimundmaseniny
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