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Abstract

The objectives of this research are 1) to study the factors that influence truck drivers' intention
to resign, 2) to study problems that occur with employees, complaints, or various benefits that
employees need. This may influence the truck driver's intention to resign, and 3) to study ways to
retain employees Drive your car to stay with the organization for a long time. By collecting data from
an online questionnaire (Google form) by having the driver scan the QR code or questionnaire link via
mobile phone. to go in and answer the questionnaire From. The number of drivers in the company is
119 to analyze descriptive data (Descriptive Statistic). In addition, multiple regression analysis (Multiple
Regression) to study the relationship of each variable studied according to the set assumptions

The results indicate that the majority of respondents were aged between 26-35 years (57.10%),
had completed high school education (31.10%), were single (47.90%), had 1-3 years of work experience
(36.10%), and had a monthly income between 15,001-20,000 Baht (46.10%). Respondents generally
expressed opinions regarding various factors influencing their intention to resign, with high overall
agreement. Analysis reveals that motivational factors and interpersonal relationships with colleagues
have the highest average values. Regression analysis shows significant differences in personal income
among truck drivers, affecting their intention to resign at a statistically significant level of 0 . 0 2 7
Additionally, motivational factors related to job characteristics, personal job success, and organizational
support have a positive relationship with the intention to resign among truck drivers at a statistically
significant level of 0.05

In addition, factors influencing the intention to quit of truck drivers include personal factors
such as income during the first three months being insufficient to cover expenses, motivational factors

such as the job duties not matching the employees' knowledge and skills, factors related to work
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success due to the company's goals being too high for employees to achieve, and work-related factors
arising from the relationship between old and new employees, where there is division and a lack of
training from experienced employees.

The strategies for retaining employees within the organization include developing employees'
potential by enhancing their knowledge and skills relevant to their roles, providing continuous training
for new employees, and involving employees in the development of rules and KPIs to set appropriate

and achievable goals.
Keywords : Intention to resign, Motivation Factors, Hygiene Factors, Employee Retention.
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Estimate
1. dnwaznuiiufon 0.44 | 0.40 0.04 0.65 Uunang
2. anudnsalunisvhauweayara | 042 | 0.38 0.01 0.66 Uunang
3. mslasuniseeusutiviie 038 | 0.24 0.00 0.67 Wi

o

91N019199 5 nuhedudseansdimun (R square) Jauansdvinavessiuusdaseiauasafiuys
Ay fadl

Hasudunnudnsalunisyinuesuieanuudsusiuvesnnud deateenld 38% (R = 0.42) i
anuduiusszdutiunans mndadedifindu mmﬁy’d’lﬂmaaﬂﬁ%qasﬁumﬂﬂﬁw

Hasudunislauniseensuiiudessuieanuulsusiuvesnusslaatsenld 24% (R = 0.38) &
auduiuslusysus wmnmslasunseensutiuieanas Amnusdlaatsonazanas

{jf\]aTEJﬁmﬁ"ﬂwmsmuﬁﬂﬁﬂﬁa%mammLLUiﬂiaumaammG‘?ﬂamaaﬂiéf 44% (R = 0.44) Landa

puduiusszauUunas wmndadeiiiindu anusdlaatesnivzastunulusiie

A1979% 6 wamﬁLﬂiwﬁmiamaamﬁ?ﬁwmm (Multiple Regression Analysis) ﬁuaqﬂﬁagﬂa

Uadugdlaiidduiwarenunsla | Unstandardized | Standardized |t Sig.
fiazaneananeu coefficients coefficients
B | Std. Error Beta
1. dnwazuiiufoa 0.22 0.09 0.23 2.59 0.01*
2. mwdnsalunisvihaueesyara | 0.28 0.09 0.26 3.00 | 0.003*
3. mslasumseeniutiuiie 0.12 0.09 013 | 139| 0.168

N o w Y

*ydAgN19adRnszau 0.05
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1NINT1T 6 wansnaaeunud Jadesnunisldfuniseensuiuie (Sig. > 0.05) Feufiasauuigiu
udn mneeuhldfaruduiusiueudslaaoontesmiinaudusaussn vaefitededudnuasaud
UftRuazarudnialunsvie (Sig. < 0.05) Fauansdsanuduiusiuanusislaneen netiadefidsvina
wnitgarennudialunisviiny (Arduussanianunnnosnsgiu 0.26) sesasAednunizaiu (0.23)
waznIshAsunIsEausutiude (0.13)

auufgun 3 Yadeanqulunuianuduiusdeanudddanizaleanveminnudusaussnn

A5199 7 Lansmnuuilaannnsiasiginisanaseidadu (Model Summary)

Hadvgilatifibudnadennuddledi | R R | Adjusted |  Std. FTAU
ATAINANITU Square | R Square | Error of | Anudunus
the
Estimate
1. an WlazusseIna AnuUaonny | 0.28 0.21 0.00 0.67 A

LAYAIUITUAS NSV

2. USennazuleunglunisusuis 054 | 0.44 0.04 0.65 U1unang
3, puduWLSTULiouT Y 0.22 0.19 -0.01 0.67 M
STENT

o

NAITNN 7 WUIAIFLUTZANDFIAIUUA (R square) FILAAIDVIENAUDIFILUTDATEYIMUARDAILUT

v
=1

QP

Hadesuanmuarussenia anaasndouasarsiuaslunisie wiiu 0.21 nngeadi f
wsdaszvdetladeiliannsdnndunsiineidadsannsaesuisnuudsususesiuusny viennm
filafiaganeenvesniinaudusnussald 21% dufundodn 79% duAnandvinaveasauusdus Tasien
FuszAvSanduius (R) fdwindu 0.28 Fsdenuduiuslufiamaferiulusedusd ndnfe iltlads du
AnmiazUTIEINIA ANaaendBuazausuadlunshuiiaty anuddafiazateenveaninaudy
sousTnAsfindulusydufigennty

Jadesuuimuazulovnglunisuims windu 0.44 mneanudn dudsdaszvsedadodildainms
fangunsieneidadoannsaesuismuulsunuvesiusny visaruddlafiaraoonueminegudy
sausannld 44% arufivdedn 56% duwinandninavesiudsdug Inefedussavsandusiug (R) dan
Wiy 054 Fsfimmduiusluiienadeafuluszfudiunas nande fiidadesuuisvuazulovisluns

Uimaiinau anudislaivzaneenvesinaudusaussynivziiudulusyAuiiganniu
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Hadesnumnudiusiuifiousimnu ity wiidu 0.19 e fulsdassuietaded
Fnmsfangunsinsgsitadeanunsnosuisauulsusuvesidsm vieauddlafiarateanvos
winauusausnld 19% dwilindodn 81% tuinndvinavesiaulsdug lnededusyanianduriug
(R) flAwindy 0.22 aflanuduiusluiianadesiulusedui ndnde §1ddadosuauduiusiuiien

Fwnuinty enustlanzatsenveminnudusausnnieziiuduluszauiganniu

M13199 8 HANFIATIEINTaANBELTINYAM (Multiple Regression Analysis) veslademqu

Hademquiitidninadanuaslaiaz | Unstandardize | Standardized | t Sig.
2198N31N9U d Coefficients | Coefficients
B Std. Beta
Error
1. aNINLAZUTIEINIA AUUaondy 0.09 0.09 0.11 093 | 0.352

warANUTUASLUNITYIIIU

2. vsenuazuleuiglunsusms 0.18 0.09 0.20 0.20 | 0.042%
3, auduiusiuiiiousauau 0.12 0.10 0.13 1.12 | 0.265
VNI

*fifudfyneadfvisysu 0.05

v
o a '

NA1597 8 Haannsnagey Uadumquinddninadeanundlanazarsenvesminnudusaussyn

Q

o

NU7N Y9TAUANINLALUTTINTA ANUUABANBLATAUITUAIILNITIINGIU SIUDIAUANUFURUS A ULNBU

v o

SuazE TR (Sig. > 0.05) Famuneainudi illenuduiusivanuaslanavatesnvesnidnaudy
sausInn luvaen Yadesuuieniazulouslunmsuims (Sig. < 0.05) wansdernuduiusdoninusdlaiag

a108n lag Yadumuuievuazulouie TAduUssansninuanneeunsgiueaani 0.20 sesnfe Jadesu

Yo v W

AudusiuiousmnulaUsAudyw Nien 0.13 way Taderuanimuazussennia didn 0.11

NFAATIEATIUALTIAUNIN

Han1sduNwallidnfsavedmadenisandulaateenvesminaudusaussnn lnensdunivel

[

winause HR 91w 2 seagdlannuddgladad

PYadeauanudusalunisien laun anudnsalunisvheouiladidulau kP dymnislduey

v
U a

NALATY HNWULINUNTUTDU, ANUSURAYDUNNLTULALLIANEIFUAINTETUTA, Wgu18USENT bAndnanu

@ {

vilagaualgI18UIsdIULeS, dnnwindoNd lwuizay, anulivasadvvestadideuanin, gyl

v ¢

ANMUFUNUSTULIDUT ALY WATANNEINAIUINIUNITAARBLIMTNTAILBNLIANYNY drudadedud Tawn

nsaneeniitaguansaunsIviseyingsnvdue
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a

Han1sduNwallidnfsanunidimadenisdndulaaieenvesminaudusaussnn lnensdunivel

winudusaussnniiatesnia 3 518 agulaanudrdglans

<

a s

Hadeiiierdestunmsvhnusazulouievesudsn tnedamndn Wiun nsldidumedidn dwade
nsldueundiady, msdneuiilimanzauyilinsiumsiivssansam, ulsuieUssiudosaouddu 3 A%
winnuduiinrouAndome wavnsindunsaldidemdniusy Feuaudensliiudussuumngie
uanINtl anTwIRdoNMINNL 1 Husein iRy wasmsneiesindmiusesienu fdwaseniu

wanelavesminey saufwnuidnlifiannisgniintu iiasenuliduadunsyiay

dsduazaiusena
nanuIngUszaen

1 Namsﬁﬂm{]aﬁfﬂﬁﬁ'Eim%‘wam'am1u(?i”’ﬂf\]ﬁ%maaﬂ%awiﬂmwﬂ"mammﬂ nwud Jadudiuynna
WU LNA 918 FEAUNITANYY 01U WaEe189IU (Sig. > 0.05) A 0.801, 0.136, 0.781, 0.437 wag 0.690
AUEIRU FwuSuanuRgIuvan (Hy) wazUiasauumgiuses (H,) vuneninudn Hadomaniflaliuaronin
Filaansenvesmiinmudusausmn Felalaenedestuausfigiuiisely

Tuduressgldsediow (Sie. = 0.027) Auadsu &1 (Sie. < 0.05) Hufle Ufvasauugiuman (Ho) wag
goufuaLLAgIUTes (H,) mneanwdt winnudusausmniisidedvduyanasu selddeifounandaiu i
Jaseiifiansnaseninudslaiiavareend uanseiu atadlfuddynneadfvisedu 0.05 3saenndasiu
aunfig i’

2. wamsﬁﬂmf]zgmﬁLﬁmfuﬁ’uwﬂ’m’m Feenaiidvswasonudslaiiavareanvemitnaudy
saussnnud Jadegalasnuenudnsalunisvhouiian (R) = 0.38 o3unEALLUSUTITBsAYILATlA 88N
1% 38% Tneflanuduiuslufinmadisatulusysuuiunans (R = 0.42) Weladeiifutunnudleateenay
Wadunnu, mslasuniseensutuieden (R) = 0.24 s8uneanuLUsUsmvesAusslaaneenld 24% Taud
auduiusluiirmaieadulusydui (R = 0.38) detadeiifintunrudilearoonaviudumudntos,
SnuaznuiiufoRien (R) = 0.44 adursauulsUsIuveseusslaatoonld 44% lnefiaudusiusly
Famadoriulusesuiiunans Wetlaseiiuay mm@?ﬂamaaﬂauﬁuﬁuﬁamaamaaﬁié’, Askasuns
pousuuielifiarudiiusiuauddlaaenn (Sig. > 0.05) Feufiasauufgiundn vauriidadedudnuagy
suazaudslunshauiiruduiugsuaudddeatsen (Sig. < 0.05) TngAmdnsalunsvireudl
vdnawnniian (0.26) sesasnAednuara (0.23) uaznslafunisseniutiuie (0.13), Fuanmuwindey
auvaenste wazarutuadunsiauesusaulsusiwvesnnusdlaateenls 21% (R = 0.28) Tnedl
auduiuslufiemadisrulusedus saneaudn mndademaniiintu audsaaieenveminaud
iﬂUiiVjﬂﬁ%%Lﬁlu‘ﬁuLéﬂﬁaﬂ, FuUsEuazuleueUsIMIesuIs AL WA R dlaanaenld 44% (R

= 0.54) TnadlanuduiusidsuinluseauUiunais nueauIn mntatediiudu anuddaatsanfiudy
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YU o o

A3, PIUANUFUNUSAUN DU LUz UIAUU Y185 U18AULUSUTINYBIAURAdlaateanle 19% (R =

U o

v o

0.22) Tnefianudusiusludianianediusesui nanme mneuduiusaae anudslaatoanfiuduantay

, AMUENLIAR DN ANNUADANE wagANFNTUSHUous I uliinuduiusiuauaslaaieen (Sig. >

s
<

0.05) vugiitadeduuitnuaslovisuimsiianuduiusedafitoddy (Sig. < 0.05) Tnedrduusyans
mmamaammgmgjaqmﬁ 0.20 s9%a%NAD M NdNTUSTUlauT I (0.13) wazanmuwanden (0.11)

3. wan1sAnwuImmslunsssssnwminnudusalvedivesinsiaeuiunui

Wil 1 nagnddunsiaundnenmnnanliiinngg erwaunsa mseusumsldueunaindu
Aeadestunu uazadsdonsasulyiminnunumulfesainae

w1 2 nagnsdunmseusilianuninauln Tasnsdanseusilviauifeatungsadeu
wavideulusing o fiddey wu nsdnevseiumelduasnsintuaanudemesige delvminoudlauay
UftRnungsudouuienld viadwiidumuaisdesdslvidasamaudesiu iioduuumaluns
dndulaneunmageuiuvieisuau

Wit 3 nagndiunauungsudeu ulsuedsedd Taglininmuidus lunsdisa
anuAaiueiungsufunasulovny WelimtnauaunsaufiRldauasniinnuseuiungsadeusieg

RauldfldrusiunanannuAndiu

afUTEHaN1TANE
Han153Tenuindadediddninadennudtlaaisenvemidnaudusaussnn laud Jadugelasiu
pudnsalunmsvihnuiaranusuiaveulunu suddadeamquinuuienuasulouiglunisuins uenainil

'
o w aaa

Uadudruyanaruseglanuanasiudanuduiusiunisdadulaatesnegraiveddgvadfnseau 0.05

1Y

nan153elaanAaeIiuIuIdeves algseu enlniey Anudndadediuyana Ly Wuiou 91y SEAU
nsAny wazsrezlanshnulnadensinaulaateen vudedadegdawastafessenwndanuduiug
Aun1sateenuiu wenantidiaenndesiunguijves Herzbers uazuwifnves weensel iwdesUseiasy 19

71 MInevauasfaviinusagdlalunsinukasdslininnuihnldegdivssdnsam

dalauauuy
daiawauuzlunmsiwmanisideluly
nnsAnuIdeadall vilimswiasestedeiifinadensindulasesnvemiinaudusausimn
InefRdeldmmundeiausuwuzoanduden il
1. psAnsAIsUSuUTIRuFauLaratadnsivusauuas dusssy auenudesnisveminaudu
SUTINN

2. PITUNTARUIY WU wagSuilsnnufniiuunisuseay Wetiganaunslaaieen
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o wa

3. Asdearsuleususmshitaay lunsuseyunsadeiale wWelindnaudlakazu]d

anuleane

Foruouurluniduaiuioly

1. mslinsideidegaunn wu msdunwalvieaununddnduntinnuiiateen Wedilamgrauas
Yadudrrglunisdndulaatonn

2. msveensAnuluiendndu o uazveneveunmsive erTouiisuussgdlanariadedisina
fan1saneen

3. psAnwumsdesdunaruilodgminisateen Wedisliesdnsiau fnaiwesdng duasy

U5381MANSINILNG wagsnuninaulvedivesinssialusg1edsbu
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