169 | Journal of Management Science Research, Surindra Rajabhat University, Vol.9 No.1 January — April 2025

nszwiniudamatnvasinendeluliesiner Jwminvays

Facebook literacy of residents of Pattaya, Chonburi Province

fins wdhed” Yedng douvans’ uae nuady dunsvied’®
Pattara. Maneewong"’, Piyachat Lomchavakarn? and Kamolrat. Intaratat®

*Corresponding author, e-mail: Pattara.mw@gmail.com

Received: June 7",2024; Revised: October 10",2024.; Accepted: April 28",2025.

% o s

n533e1 dinguszasdiiednyn 1) woinssunislddemednvesiiendeluioninegr Janin

'
(A= | & £

Yay3 2) n1s3uiviudemsdnue)

9 Y

nordeluiiieainen dawmiavays 3) anuduiusseninanisiviniu

' v
oA v A c

daugdniuanuianelaniidedenydnveendeludeniner Jwdavays n1533eililluns39eiq

U3 ngusegnefie aundnuednuaangusine ierdeluleniner dawdnvays 1938msdunqueiegng

a ¢

wUaEtuRDL $1uau 400 A indeslleflldfe wuuasunueeulay TngliiBnaiudeyademsdedard
wuuasunuludsnguiiene uagdiangideyalaslfaifdmssann Ao Aanudesiuvesnuuaeuny
A frfeay Ande Andsauuinnsgiu wesanduiuduuuiesau

amIdewut 1) wginssumslidemednvenduiednsdoinslinntu msldnuusazads
\dsuszun 30 Wit Feamsmslddemlatndulngl el fvsnamslddemednanig
Tutsnanewdiueu dandifesth uasthsfutssniuemns muddy fmnufimelalunslddemedn
Tuszaunn Beamudidude THewazsinss lasudeyariuady aunsaadnassaanuluimuld (Ju

Aanssuenndng Wsuanumdamau annsedeansuansanufaiuiugduldsiaiuazaiunsaadna

Y 1 a

518le daunsliusslevianuednnuit Miemdeyatnaslusedvuniian 2) nqudiegnedivinuens

q

'
@ o

swiviudemednlaesanlusedunnn laud vinwemsliasgiide vinvenisidniiede inwenisuszidlivde

' '
P v v & W a

wagyinwen1stiuselend way 3) magwiviudewedniianuduiug duanuiiaelanidsedewmsdnues

a2
=)

o w a 1Y

ofglulioninen Yminvays egreditedfynsadiansedu 0.01

]

P

Adfey: nssviviude, wladn, wadnssunisldmadn, arwiianela

! dndnwvdngasimeamansudnda auslmamans wninedugluiosssunsy
Student in Master of Communication Arts, Faculty of C Communication Arts, Sukhothai Thammathirat Open Univercity
? searmans19158 Ussdadviiimaenans unine duglurissssunsay

Associate Professor, School of Communication Arts, Sukhothai Thammathirat Open University

NIANTIEIMEINTIANT WINendesaigasuns U 9 aduil 1 unsiau - wwieu 2568


mailto:Pattara.mw@gmail.com

Journal of Management Science Research, Surindra Rajabhat University, Vol.9 No.1 January — April 2025 | 170

Abstract

The objectives of this research were to study 1) the Facebook usage behavior of residents
of Pattaya municipality, Chonburi Province; 2) the Facebook literacy of residents of Pattaya
municipality, Chonburi Province; and 3) the relationship between level of Facebook literacy and
level of satisfaction with Facebook usage of residents of Pattaya municipality, Chonburi Province.
This was quantitative research. The sample population was 400 members of various Facebook
groups who lived in Pattaya Municipality, Chonburi Province. They were chosen by multi-level
random sampling. The data collection tool was an online questionnaire. A link to the questionnaire
was sent to the samples digitally. Data were analyzed using the descriptive statistics of reliability,
frequency, percentage, mean, standard deviation and Pearson’s correlated coefficient.

The results showed that 1) The samples used Facebook every day, for an average of 30
minutes per time, most often via their smart phones. The majority of samples used Facebook most
often just before going to sleep at night, followed by in the morning, while using the bathroom,
and during meals, in that order. They had a high level of satisfaction with using Facebook. The
things they liked, were, in order of importance, that it is easy and fast; that they can get up-to-date
information; that they can use it to creatively express their individual identity; that it is a fun way
to use free time; that it is a very fast way to communicate their ideas with others; and that it can
be used to generate income. As for their utilization of Facebook, the majority of samples used it
to find news and information the most. 2) The samples had a high level of Facebook literacy
overall, including media analysis skills, media access skills, media evaluation skills and media
utilization skills. 3) Level of Facebook literacy was correlated with level of satisfaction with

Facebook to a statistically significant degree at 0.01.
Keywords: Media literacy, Facebook, Facebook usage behavior, Satisfaction
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