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Abstract

The purpose of this research is to study the causal relationship model of integrated
marketing communications and customer expectations influence consumers repurchase intentions
on applications through service satisfaction. This research is quantitative research. The sample
includes 385 sets of people who have purchased products online through the application. Statistics
used in the research were descriptive statistics. Data were analyzed using frequency distribution,
percentage, mean, and standard deviation and inferential statistics. Data were analyzed for
hypothesis testing by structural equation modeling.

The results of the analysis found the most of the respondents were female and were in
the Gen Y group, aged 23 - 39 years. Most have a bachelor's degree and careers in government
service/state enterprises, a monthly income of 30,001 baht or more, single status, and live in
Bangkok. The frequency of purchases through the application is approximately 2 - 3 times per
month. The amount of purchases through the application is 501 - 1,000 baht per time. The type
of product purchased is women's fashion. The application used to purchase products is Shopee,
mostly for payment on delivery. Results of the analysis of the causal relationship model of
integrated marketing communications, customer expectations and satisfaction influencing customers
repurchase intentions on the application. The results show that all hypotheses are accepted. It
explains that application-based integrated marketing communications influence customer satisfaction,

expectations, and repeat purchase intentions.

Keywords : Integrated marketing communications, Customer expectations, Satisfaction in the

Using Service, Repurchase Intention
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Abstract

Trail running is an increasingly popular sport as people become more interested in an exciting
and challenging sport. The purpose of this research was to study factors influencing the intention to
participate in trail running of sports tourists. The research sample consisted of 400 sports tourists who
had trail running experience. This research collected data using an online questionnaire. Data analysis
with descriptive statistics to describe the mean and standard deviation of various variables and
analyzing structural equation models to verify model consistency with empirical data. The causal
relationship model of sport tourists' participation in trail running consisted of 5 variables: self-esteem,
commitment to participating in trail running, attitude towards trail running, motivation to participate in
trail running, and intention to participate in trail running. The results showed that the causal relationship
model was very consistent with the empirical data, considering CMIN/df. = 1.21, CFI= 0.99, NFI = 0.98,
AGFI= 0.95, IFI= 0.99, RMR = 0.02. and RMSEA = 0.02. The variables in the model could predict the
intention to participate in trail running at 73.1 percent. Motivation to participate in trail running was
found to be the most direct effect on sports tourists' intention to participate in trail running. While the
commitment to participate in trail running was the most indirect effect on sports tourists' intention to
participate in trail running. The results of this study are therefore useful for trail running organizers to
apply the findings to the design of trail running activities to provide participants with an experience

that responds to the motivation and psychological characteristics of athletes.
Keywords: Causal factors, Intention, Trail running
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Abstract

This article the status of social entrepreneurship in three provinces: Roi Et, Khon Kaen and
Maha Sarakham, where they were evaluated on the good level of products. The mixed method
was used in this research. The questionnaires were analyzed using mean and standard deviation,
while the interviews were analyzed using content analysis. The anticipated benefits of the research
include obtaining information on the status and entrepreneurs of community-based social
entrepreneurship in the provinces of Roi Et, Khon Kaen, and Mahasarakham.

The results show that there are 182 social entrepreneurs in Maha Sarakham, covering 11
food products, 71 clothes, 4 herbal products (non-food) and 91 souvenirs/ gifts and decorations. In
Roi Et, there are 139 social entrepreneurs relate to 7 of food products, 2 of beverages, 56 of clothes,
7 herbal products (non-food) and 70 souvenirs/ gifts and decorations. Meanwhile Khon Kaen, there
are 13 food producers, 82 clothing producers, 18 herbal products (non-food) producers and 51
souvenirs/ gifts and decorations producers, or total 164 social entrepreneurs.

The overview of basic resources is good from the entrepreneurs point of views. This means
that physical resources, environmental conservation, regeneration process in communities can be
sustainable. People in the communities can use similar materials and use a variety of technologies
or tools for their production. However, infrastructure management is a factor for efficient

production.
Keywords: Survey, status, Social Entrepreneur, Roikaensara
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Abstract

This is quantitative research whose objective is to study brand awareness and brand influence on
digital media that affect the purchase interest in Manohra bead handicraft products in Ban Khao, Ranot
District, and Songkhla Province. The data collected by online questionnaire from a sample of 400
people. All data were analyzed using descriptive statistics. The results revealed that the perception of
the brand of Manorah Baan Khao beads and handicrafts on digital media was at a high level x
=3.58). Perceiving that Ban Khao Manorah bead handicraft is a local product created by the new
generation and with a new design had the highest average (X = 4.51), followed by wanting to be a
member who chooses to use Manorah bead handicrafts (X = 3.83). The handicrafts, Manorah Ban Khao
beads, were the most expensive and luxurious and had the lowest average (X =2.52). As for the
influence of brand communication on digital media that influenced buying interest in Manorah Ban
Khao handicrafts products, there was a statistically significant correlation at the 0.05 level with a
positive correlation coefficient and in the same direction at a low level (r = 0.014). The influence of
brand communication on digital media affects the purchase interest of the Manorah Ban Khao bead
handicraft group. There was no statistically significant correlation at the 0.01 level, and the correlation

coefficient was positive and in the same direction at the lowest level (r = 0.496).
Keywords: Brand communication, Digital media, Handicrafts
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Abstract

This research is a study of the personal characteristics and 8 happiness activities related to the
performance of professional football personnel. The objectives of this research were to study personal
factors affecting professional soccer personnel performance and Happy 8 Workplace activities affected
the performance academic support personnel at professional soccer personnel. The sample group
used in this research was 400 professional football personnel. The sampling was organized by
nonprobability sampling and purposive sampling. Target audience data were collected using online
questionnaires. The findings revealed that 1) The results of the analysis of personal factors of
professional football personnel, most of the samples were female, aged 31 - 35, with a bachelor's
degree and average monthly income of 35,001 baht or more. 2) The overall results of the analysis of
8 happiness activities of professional football personnel found that the level of opinion was high. When
considering each aspect in chronological order, it was found that it was kindness, good social, good
family, calm, relaxed, educational, healthy and debt relief. 3) The overall performance analysis result,
the opinion level is at a high level. When considering each aspect in chronological order, it was found that
it was work quality, time, operating costs and workload. 4) The results of the comparative analysis of personal
factors with different opinions on the work efficiency of professional football personnel can be concluded that
the level of education had a statistically significant effect on performance at the 0.05 level. 5) The results of the
analysis of 8 happiness activities affecting the performance of professional football personnel can be concluded

that the 8 happiness activities affected 59.5% overall.
Keywords: Happy 8 Workplace, Work performance, Football
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Abstract

This research was to study patterns and attitudes towards football gambling among people in
Bangkok and compare the Attitude towards Football Gambling among People living in Bangkok. In the
quantitative research, the sample group consisted of 400 people in the Bangkok area. Using frequency,
percentage, mean, and standard deviation values and analysis of variance The non-probability sampling
method was used. Non-probability sampling was used. Collect target group information. Collecting
target audience information by using an online questionnaire. The results showed that 1) Analysis
results Population characteristics most of the samples were male, aged 41 - 50 years. Most of them
were married. have a bachelor's degree most of their occupations are employees of private companies.
Average monthly income 20,001 — 30,000 baht or more 2) Analysis results The pattern that occurs with
football betting of people in the Bangkok area is mostly a form of football betting via the Internet by
amateur gamblers and online football betting directly. The form of football betting through the dealer
or football betting table by means of calling to bet at the table or using credit before paying after pre-
match football analysis readings come from various websites to view analytics. Favorite football betting
format (single pair) Most of them are less than 1,000 baht, a step football betting format. (Three pairs
or more) Most of them are 101-300 baht, and most of them prefer to gamble on football in the Premier
League and the English Second League. 3) Analysis results. Attitudes of football gambling of people in
Bangkok area as a whole, the opinion level was at a low level. 4) The results of the analysis. The
demographic characteristics are gender, age, status, educational background, occupation, and average
monthly income. Different people have different effects on football betting in Bangkok area, statistically

significant at 0.05.
Keywords: Model, Attitude, Football Gambling
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Fumine/men uanansfunnsadaissiutiodfay 0.05

auudgiud 4 qsﬁmiﬁﬂmLLmﬂm'wﬁuﬁmam'amsLa'uwﬁ’uwmuaamawimwﬂuwmﬁyuﬁ

NFANNUMIUATUANFNSAY

M990 7 HanTIATsdAnAnwuiauafsensiaunturnueave sy vl uuaiuingamnenuAs

o . Anademsdnduleld  daudsauuninsgiu
ANITANEN 31U (n) - Sig.
U3n15 (Mean) (Std. Deviation)
Tseufnwineudany 41 1.86 48
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NIANTIEMEINTIANT WInendesvsigasuns U9 8 adudl 1 unsiau - wwieu 2567



83 | Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.1 January — April 2024

NAN51T 7 wudn dinnsAnmduiauadsenisiaunidunaveavesseaeuluiondi ud
NTHNNUMIUAT AILNITIATIZIAMULUTUTIUNINAET (One-Way ANOVA) LaAn Sig. iU 0.000 nan1s
Wisuiflsuanadeseg sevindeyauszang sudinisfnwiuandaiu dnademsiauniunnueaes
Ussruluniiuinganmanuns #1638 Scheffe wuin Adsanuuaninstuned ldun dseudnwmou

a8 o = aa 1Y)

UaneAuuIgyns dseudnwinsudatsduusgyln Usyg1a3auusguln wana1sdun1sadfinszau
HedAgy 0.05
quNAgIun 5 ondnunndeiudnadenisidundunaueavesussyvululwaiuingannumiuas

LANF19U

M19199 8 HANTIATIERTNAUTIAUARSENTEUNTUYn UeavD U ss Ul a NN J I NLIUAT

° ' a @ % ' =
AMUIU Anaaensangaulaly a')uLUﬂﬁLUU&nﬁig'lu

21N - Sig.
(n) U115 (Mean) (Std. Deviation)
1579N15/NENNUSFIamAD 54 2.92 1.26
NUNUUSENLDNYY 139 2.87 87
o - 1w .000*
AYNE/g3NadIUN 75 2.46 92
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Abstract

This research aimed to 1) investigate the quality of work life among personnel of Provincial
Revenue Offices in Northeastern Thailand, 2) examine the level of job engagement among the
same group, and 3) explore the relationship between work life quality and job engagement among
these personnel. The sample consisted of 225 personnel from Provincial Revenue Offices in 20
provinces in Northeastern Thailand. Statistical analyses utilized included percentages, means,
standard deviations, and multiple regression analysis.

Findings revealed that: 1) Overall, the quality of work life among the personnel was rated
high, with the highest mean observed in the dimension of job significance to society, followed by
opportunities for personal development, social integration or teamwork, organizational democracy,
safety and health promotion at work, fair and equitable compensation, and work-life balance,
respectively. 2) Job engagement among the personnel was also rated high, with the highest mean
observed in the dimension of dedication to work, followed by enthusiasm and feeling that work is
an integral part of life. 3) The quality of work life significantly positively influenced job engagement,
particularly in dimensions such as fair and equitable compensation, safety and health promotion
at work, stability and progress, opportunities for personal development, social integration or
teamwork, and job significance to society. However, organizational democracy and work-life
balance did not significantly affect job engagement. This study contributes to understanding the
dynamics of work life quality and job engagement among Provincial Revenue Office personnel in
Northeastern Thailand, offering insights for organizational interventions aimed at enhancing

employee well-being and performance.
Keywords: Quality of Working Life, Work engagement, the Provincial Audit Office
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Y = 1.522 +.305X, +.608X, + 780X, + 160X, + .095Xs + 311X,

NIANTIEIMEINTIANT WINendesvsigasuns U9 8 atduil 1 unsiau - wwieu 2567



Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.1 January — April 2024 | 96

INAUNT AUNNTINIUNTYINNUVBIYARINT é’ﬂumﬂéfﬁ"uﬁ’mauLmuﬁl,ﬁmwaLLasqaﬁiim (X))
fuanmnsviuiddanudaadowardaaiuguam (X)) fuanuiuasuazauiiamii (x,)
AulaMalunSHALIANTTONINYBIAULBY (X,) ATUNITYIUINIINMEFIALTSONSYIUTIUNAY (Xs) Uay
sudnuaizuiifuusglovidedsan (Xy) dwasonuyniluauluams (1) egedidodfynisadia
fiszau 05 Tnsaumshdmnuudugilumsnennsaivieliavinadesas 76.6 dnflvdedniosay 23.4 \in
ndvdnavesiiuUsiu o Alildianfiansan

dsduazanusena

1. MsafuTgnansAnysEAUAMANInlunTnuresyransdine R uuR LA inly
Manziuesnileunile

AUNNTIRlUNMIYIUYBIYAaINSETine IRULHLALT I lunAng Fusendeumile Tnasu
ogluszdunn danniian iun dnvasnuiidusslovidedny saiiilaanndy msUfifniifives
wihsnuldsunissensuddyredinulaesiuuazUsenani nmdnualvemtsnuiufiveusu
dmiuyaranieuen wagntlgauinissusaliyaansasenrdnlunisiiduslunisiuiinveusediay
FeaonadoatfunisAnyives wsng Miuzus (2563 : 125-126) nud1 svmsdniestiudheussduas
wifnudrsvesesdnsunasesduviosiu lusnongaudug fmiaasugisd faunmdinluns
vhausudnuuznuiidulsslevsedsan sglusedumn duwquamdislunsienlunmsiulos
fian Wur anuaunassvienuiuiindiui Heiidesandt Usinasuiiyaanssuiinveusiadslid
Anugay Usinanuiiddiuiunnn wedesidadiuna vlviyaainsdewihnulunamdadnau
wayJuvgn liyaansliannsdaudsnaiiion sinioudiuiuazguagunmnueslioiamngay
Feaonndostumsfinyives dlaning 1aed (2559 : 89-90) Wu1 yaansiinunmFinlunisvinaudu
ANdANRATERIIEUTUEIRd M agluszAuliuna

2. wan1sAnwszauaugniuluuvessyAaaInsdina IRt uul ud udininlunia
nziusenideanile

NNANTITE WU yransdinesRRuwiuiudmialunansfueenideanile fnnuniiu
Tunulunmsn eglusgdvann anugniulunuluswsanmniige liun anudalegfrnulsiiuny
fafidonind yaansiinteuddnieuiividunuiifeuduasianudidgressdns yaansd
anufialafidisufanssudng q vesaeny wazyaansianugiilaluauivih Sssenndosiuna
ns@nwives e3utium 2addu (2555 : 74) wudn T 53Aa SMEs TulnaansTusenideamie &
augnitluay suandslegiirnuliiuau sgluszduann esaniindayd §3ia SMEs msgniinds
wihfuazanudAgmesuiiujifediane uasilidmnevemanuifiauaiw oinnselaldlunud
UjtRegiaueiielinanudidia Idsuniseensuangdsfutyvuasifeusinau wazyaduiuns
vhauegnatn uay egsdeiondletminsvesnudisavesnulazesdns 1us

3. HamsAnwsERURMA W slumMshnuiTiieserugilunure syren AT AT IR LAY
Jwrislumerg Tusendeavile

AanmIdslumsvhauiidssaseanuyniulumilunmsiianiswan Tussdugenn awnsa
wennsailsfiedenas 76.6 Tnananmdinlumsihnu dwasernuyniuluny sghedifoddymeatintssiu
05 14 6 5w Ifun Frunslesurmeuunuilfismeuazefisssu suanwmshauimidanuasnsis
wazdaaduaunn sunnuiussazasiImth fulemdlumsiannaussanmewes SuMsYIaN
mamsdsauvieomsvhausiudy uassudnvarsuiidulsslonidodinn Inedmennsalfivingldfign

NIANTIEIMEINTIANT WINendesvsigasuns U9 8 adudl 1 unsiau - wwieu 2567



97 | Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.1 January — April 2024

fun druenusfunsuazaud e wied il esanndnesdnsfianusiueg wazavayuliyaaainsd
aufmilusumisiifiinisnuy msfinsananud anuveu viemsideusumiaduluegalusdla
gfisTIH AunsanTIvaeuld denndeaiun1sfnyIves g5Ews Fgvisnsal (2556 : 99) nuIAMAMTIAUNS
vhausuanusiunsazauAmi danuduiusiuussansamlunsujdanuvesyaainsdiin
Udansznmamelilafansaumauaznsdons

ogslsfimunmuam@ialunisvhoudn 2 u Allansaneinsalmugniulunuvesyaainsle
Ao fuuszrsUlaeluesing wasduanuaugassrisnuiuFindaud eiidesndndidnasaiu
wiuAvlumanz fusenideavilefivuiy fianssnlussansiianaiilminmaiamavsauyana fnnu
Hussslumsfiasalvmanouuwmuiarneta tadelemaliiyeainsusasauaylduansanudaiiuegng
Wowe Tignmlumsyn fariaueniamiiounmadiuduegud Jehidsmademugniulunu uas
AMANTIAlUNSYINUA UG TUANENA aTERI1INUR VT InduR lidawaderurniuluueg1ed
Hoddgmeadd Meiidesndt mahodluesdnsfididudiostadofolunsduiuiiavenaains
yransgausiesnsaTinaiterindeu siievhAsnssutumuIms ssdnstesldimuslil fuainidoud szl
naamauTumgamaUNAUSEIEUAY wasSuvgaiiey Wedunumeaniasiieg Wiyaannsegud ustiina
nuiiyransuinveuoadildfinnumingay Uiinanuiiisiununn waededitadunan iliyeains
Feshaulunawdudne wayiungs viliiyaansliamnsadaudananienmsiniouduiuazgua
guamauasliogumzan denndastunsdnuves ARnm Sedndd (2557 : 83) wudn AuamTAslums
MnuduANENnasEnd1anuAuEIadudlinadeuseAnsnaluinsujiRnuvesdminnuyiay
dinauavinsanifunusiegs esn Yanatveamaiinuinainlikeunats uarldnady
asouatidmalidminnurIauiinuSURseuassiufies U fURuT e wndliiAfian

dalauauuy
daiawauuzlunmsimanisideluly
MnnsAnides aunmAslunishauiinadennugniulunuvesyaainsdiinasaiu
wuRudsrialunang Suoanidoande fideiiteiauouus fil
1. dowausuursedinaatuunuiudminlunan fusenideanie
1.1 dtinesntuiduiudminluniany usenideaniiomsiUalondliuaainsuantning
ﬁmLﬁuLﬁ'mﬁ’uﬂzwﬂumsﬂﬁﬁamulﬁmmmmL‘T;JufﬁqLﬁaaxﬁauﬁaﬂmmﬁLﬁﬂ%ﬁlumiﬁwmu LATDIANT
msﬂﬁ]igmLwéwﬁuiﬂﬂ§UU§QLLaxﬁwu1 iennnmTinlunsvinuiifuagieliyamnaineugnily
Nusiply
1.2 dtinesnduiduudminluniang Jusenideanionishianuddyivaunmdialy
mevhausueTsaInasEranutuERd iRty esuousenuliiausmngan fiaenan
fypansanusaainreulsz Ul eliyaansannsadnassnaniiom s nreudiui wazinass
naliiuaseuasy mseninityeansldainnsdnassiails enavsiidymaunin wazlymiaseuaia
A MnyaaInsiiaaNgaseninnuiuiindaududazdwalifAaanuinwazainsilusui
Sulinveu
2. fewausuugioyraInsvesdtinsIRuLHLAuTminlunAny Tusendeumile
NnMsAnwnuin yaansiiaudniusequamdislunisienlunmsi desiian Ae
ANUALARTENINNNUAUTINE UG ey iiolinseAuganm@IslunshauyeainsasuImsim

NIANTIEIMEINTIANT WINendesvsigasuns U9 8 atduil 1 unsiau - wwieu 2567



Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.1 January — April 2024 | 98

AUSUN1TYINU LazdmiuiesarATaUATI NN ZEN 1383819 UANAAYDINULER WaZIILNY
nsvihandlvinseungu eaismnuaugassinuiuTindiush
Foruauurlun1iduaaly

1. nsfnwedeididunis@nvianigngudieg eddnamaiuukuiudimialunia
ny fuoenidaniiowitu luaduiolufsmshmsinuilfaseunauitsamede welvians@nunilad
arwdataunas dulsslevdinndeiu

2. mideadiiidumaitedainafistesafoauiniu esinisAnuideludeganim
Tnsnsdunsaiyaansiiaiiu Wioliauysonndeiu

3. AdsAnwwansguansyniuluuiunansujoanulunguyanadu q ieidunns
Wisuileuiungusegneduindmnuuenistunelsl Geenailinideivsravsuauasanunsniluly
Uselonildnssmuithmaneandedy

LONE5919949

o a

nougn 4ns3la way algadl 1saullsndng. (2562). anunniulunuuazaunminlun1sinanuves
WiinusEAUUURnis nsdl@nw drenisviena nissalwuislssinalne. 295879
uywemIanshazasaumans. 10(2), 300 - 320.

noufa dunsfemes. (2560). Jadeiidmasionuingniulua : msnumassanssy. Tu n1sUszaw
mnlng/IvIn1752F UTITuazuIuI9IF A5 8, 22 fquisu 2560. 894-901. a3van :
UNTINEIRIIA ALY

ARnas Fodnddl. (2557). gaunminlumsvirusussansnalumsufuioureadminnuruaydiin
F1UNINUAYIFNITINIGUNUTIYT. arsinusTgusemaumansumiudin. in1ineide
L3N,

A3l Besanssas. (2560). viymaslalunisieuiisesaneniiugniuluam : Wisuieysening
wiheaY T aE WIS TIveaUSNa TauasNEn DTn i suwiovil. nnsduat
daszUSyuTmsssiaumUngin. umine1ausssueans.

flAndins 1ein. (2559). paunminlunisyiauvesyeains nsddnyl tmihiieraadasgie
yaisidsnuaaeenlad luyansevieungleguashusivigyq asinuinssaad. arsinug
AaumansunUmdin. 1nIneqeinin.

vindld wndlne. (2559). $1899unIsIseTesnanimdinnisieiuesynansluuminerdegsio

v a

Jdind. uminerdegsnatuding.

o

asml 3297195, (2558). N13AN¥IAINENIUTUIINYEINYIVIATYITW GENERATION Y. Inenilwus

b

neIaMERsNUNAR. uInedeuiasnsal.

WIING Huuseev. (2562). AUAMAINIUN1IYINNUTRITITIVNTNTUNNINIUAT. 275575 ¥IT
uywemansUingsad, 5(1), 171 - 180.

wa¥mid nysnsuy. (2562). SausssuasansuazpanImFinlunisvuiidemanoyssansaimlunis
UgUReIuYesnin usen [Wswaldlve 910, nsdnwduaindaszuimsgsiaumdndia.
wInedemalulagsvuenasyys.

N3N a1y, (2562). AIWANNNSYeIRMEN YL IIAUAIIUNILINIIY N3ElANYT : YAaINTaIE

NIANTIEIMEINTIANT WINendesvsigasuns U9 8 adudl 1 unsiau - wwieu 2567



99 | Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.1 January — April 2024

alvayuvesun Ingraginalulad s 1vuinadaIuuAsTIvaul. n1sAnwIAUAI1IdaTy
UIMIFINAUM Ui, I Inedesvuanadanu.

fiunsn giiees wagamy. (2561). Nundnineuazaugniulunureaneuia Tasmeiuagus.
WeIUIaa13, 47(4), 314 - 324,

WwsIng Adeeiiug. (2563). Yesedupamimdialunsviuiseasenginssunisiduauidnifves
09inT : nsalAnwIeeARYnATeTIBsAUluS UNEM I IUAYS SmIngsIvn ol ansTinud
FgusearaumansunIdadio. WmINeISeaIvaIuATUNS.

4

Anfive] Aulnwie. (2560). JaseiidenalianaugmiusosuuasnugniusoeIinTveIyAaINsiga

AUNNIT. INBTNUTINEIAERTUTNTN. an10uTuAaNMUUSINIAEnS.

ANTNIUAITRTIVNIULKNUAY. (2561, LUWIGU 26). TLLTIUANEATIUNITATIDNIUUAUALIINIENTT
USNISIIUYAAE WA, 2561,

ddnaunsnsiniuliuiy. (2564). S¥UVUTHITNIWEINTYAARA 1UNIIUN15ATIVTUUA UG U
looular]. Auiile 30 fquisu 2564 910 : https:/dpis.audit.go.th

q39W3 TgMenTel. (2556). AIWANTUGTENINAUNINTININNITHININAUNANISUJURIINYEIYAAINT
Frinaudansensaumaluladarsaunauaznisioas msfnwduaiidassuimsgina
wdaudie. avninendemaluladsvaenadyys.

o3utiunl 2Ty, (2555). NansznuvesnmyauluIITNAs o SUFUR Y s Ty FasAs SMEs Tu
L[UpNIAR TueenALYle. I TN USUYTUMUUTN. UNINEIRIUNIAITATL.

9304 ASTEEU WazAme. (2563). AMAMTIRlUNNTYINUAUAUNTURDBIANS. 2195 75IAToYI8FwaTY
NIFITEN NUYWEAIANTUASIAUAIFNT, 3(3), 120 - 132.

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E., & Tatham, R.L. (2006).Multivariate Data Analysis.
(6™ eidition). Pearson Prentice Hall.

Schaufeli, W.B., Salanova, M., Gonzalez-Roma, V. and Bakker, A.B. (2002). The measurement
of engagement and burnout : a confirmative analytic approach. Journal of Happiness
Studies, 3, 71 - 92.

Walton, R. E. (1973). Quality of working life : What is it?. Slone Management Review, 15(1), 12 - 16.

Yamane, T. (1973). Statistics an introductory analysis. New York : Harper and Row.

NIANTIEIMEINTIANT WINendesvsigasuns U9 8 atduil 1 unsiau - wwieu 2567



Journal of Management Science Research, Surindra Rajabhat University, Vol.8 No.1 January — April 2024 | 100

ViruaRvauslnandinasandnunslalduinsiuediuyana : nsalfnw
gsnansRunlildaardunisiuludminuassvdun

The Effect of Consumer’s Attitude on Intention to use Personal Loan: A Case
Study of Non-Bank Financial Institutions in Nakhon Ratchasima

auing s1vlnsves’ way svda Miude?
Anuwat Rachphong' and Rabil Ponphai®
*Corresponding author, e-mail: Nutzaa39@hotmail.com

Received: 2" February 2023.; Revised: 29" August 2023; Accepted: 24" April 2024

unfnge
nsfnuAfeiiiagUssasdifeAnwsimunivesuilaafidmanonudalalduinsaudodiu
yana nsdinugsiansiuililyanitunisiu ludmiauasmedin nqusieddlunside filliuins
dudodnyanatuuidniiusznougsianaiudililyaniunisiu lufmiauassedu S 400 au
THuvvasunadued eaflolunisifivsunndeya lasldadifidamssauniinszsideyasenisuanuas
Audl Ardesay Aeds dnidonuuinnsgu waznslinngiteyaseaifidieyuulunsmagey
auyAgiudeIinInsiesgiadulssavinmsnnnosm g namsidewudn fauadvesfuiiae du
ANNIAMIle AuesuaiauIdn LagAung ATy dsmanauansdennunilalduinisdudedau
yara nsdidnwgsiansiuiililsanitunisiu lufmiaunssvdn edhadiduddymsaifnsssv 0.01

vy

ailiiruaivesuslanamnsanensalanuaslalduinsdudediuyana ladeuar 75 (AdjR? = 0.750)
Arddiny: viruaivefuilaa anwuadlalduinis gsfansRunldlvandunstu

Abstract

The purpose of this research was to The Effect of Consumer Attitudes on Intention to use
Personal Loans: A Case Study of Non-Bank Financial Institutions in NakhonRatchasima.
Questionnaires were used to collect data from 400 employees of sample used personal loans from
Non-Bank Financial Institutions in Nakhon Ratchasima. The descriptive statistic is used to analyze
the data including frequency, percentage, mean, standard deviation, and hypothesis testing by
multiple regression analysis. The findings were as follows: Attitude component cognitive aspect,
feeling and behavior Influence the intention to use personal loans of Non-Bank Financial Institutions
in Nakhon Ratchasima in a statistical significance level of 0.01. All of the independent variables

were coefficient of determination consumer’s attitude at 75 percent (AdjR? = 0.750)
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nsbiuimsvesssiaelinevauesniuden1svesgneal anvisaiausspslalvnuanaseglminiiany
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INQUILAIATRNIUITY
Wednwiruaivesuilaailiuinsaudeduyanansddnugsiansiuitlildaatunsiu
Tudminuassvdun
diefnwenuidlalduimslivinmsaudediuyanansdiinugsiomaiuiillvandunsduly
M IAUATINVEL
dednwviruaivesuslnafidmareaudlalduimaudeduynnansdifnugshionsiud
llgaoiumsiuluiminunsedufeAnwiiauaivesiuilnafideuaseauidlaliuinisudedau

ynaransaifinygsiansRuilildantunsRuludminuassadun

NSAULUIAATIUNTSIRY

AuUsdase Aauusny
ViAuaRvauslng
- sumugaundily Aaundlaldusnig
- AueTUAlANFAN
- PUNGANTIH

U 1 nsouuIARluMsIe
ATeldfnwuunda nats uareddefiisados itoduiiuguuaruuamdunisine 39
ANUTANAIUINTOULLIAA ImaﬁmuﬂéﬁLLUiéaizLLazé‘hLLUimuﬁMﬂiaULW@ﬁﬂhﬂﬁ%é’]’ﬁJﬁ'ﬂgUﬁ 1

1) fudsBasy Miruaivesduslam Usenauie duanuiaudila (cognition Component)
AuBITUBIANIAN (affective component) WagA1uNgANTTH (conative component) AMUKUIAAYDS
Schiffman and Kanuk (1994: 236)

2) Faudsau ausslaldusnis Useneude eaudslate (purchase intention) weRinssunis
uanse (word-of-mouth behavior) Anuesulnasatadean1us1AT (sensitivity to price factors) Lay
NYANTIUN1ITBUIEU (complaint behavior) IAEYTAUINTIINUUIAANG BHVB ANULWIAAYEY Zeithaml,
Parasuraman and Berry (1990: 31-46)
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Uszvnsuazngudleeng
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Z = SEAUAUTDIUAUUAT 95 %
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nMsauIndITeluasall §33uldngudiegianindu 384 518 wiileUesiudayauisadu
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Tauysal FIdeTsimunvuavasnguiegiuiiududniosay 5 udnauisdu 400 s1e
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invesilafldlun1sidsuasannmusiniaile

wsesleldlumsidelduuvaeunuigideaiaiu Inensfinwanuuian ngul uaznuide
Mieades wsosdlowtoandu 5 du fe

gl 1 demaudeiudeyaiiugiuiilivesineunwuuasuaiy fdnvarwuvaeunuduy
WUUEBNABY U2Nausie Lnd 81y 5eiun1sAny) da1unn 013w uaysieldsaiiou

g 2 Tayanginssunisuslaaiefiuuinsdulisdiuyanaueniusenaugsiansiun
Lailganntunisiu (Non-bank) Tudaninuassiwdun

dwil 3 virunaivesusinaneafuuinmsdulediuyanausenivsenougsianisiuillly
a01Uun13:3u (Non-bank) Tudsniauassivdun danwaguuvasuanuidu Rating Scale Usynounae 3
au lawn

1) suanu3aNdla (cognition Component)

2) fuensualAIN3An (affective Component)

a o o
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3) UNGFANTSHU (conative Component)

dudl 4 anuadlalduinsduediuyarauieniivsenevgsianisiunlalyanitunisidu
(Non-bank) Tudaniauasswdunildnwaswuvasuaiaudu Rating Scale

dwil 5 JgymuagdalaueuuginednuinedrtuuInsdudediuyanauivniiusenaugsia
nsunldldan1iunisiu (non-bank) Tufwinuassvdn

mMInTIvdeuRunmAsesie wsedefildlunisiiudeyaileUsunm (quantitative Research)
AB WuuaUny §I38laysnnnisanNaideves osnud gausiliad (2561), Ueuy wazideu uasydni
fswIa (2561) Tuneulunisadiedsil

1) MIATAUANLATI (validity) Anwiuuidn ngud wazauddeiiieteduiFes sauad
vosuslnafidwasionudslaliuinisaudediuyanansdifnugsianaiuildldandunisduly
Fwiaunssvdun fuuanseunuadaildlunsideuadldiduuuimdunsarsuvuasun §ide
nnaeuievnvesuuvasuaIATeuAquingUszasd ntuihuuuasundluiausune v
pydeULaziinUfuUT A Luzihueennssiunuuielidenndewnuinguszasdiniside uas
ANUANYIIVBILUUABUAY

2) N19M91980UANLT B3l U (reliability) Wnnuvasua1ud Lo lunaaesld (try-out) Au

'
o

naudvung Ae gAlduIMsdulediuyanatuuTEniivsenevgsiamsiunlaldanidunistu (non-
bank) Tudaminuassivdun 91usu 30 au ddeyadlaundiaseidudssdniueanivesnsauuin

=

(Cronbach’s Alpha Coefficient) 1nnni1 0.7 Fuludafieduuuasuauiiinnudedeldaunsadiluiiu
Toyalaass (Nunnally, 1978)

AT 1 HANITYIAEDUANLLTDNUBILUUEDUAM

o g o ¥ o o a £
AUINANEY MUIUVDAAY AduUsTaNsSueann
Viruafvauslng 15 0.935
auAuiAdla 5 0.841
AUTHAIAINNIAN 5 0.885
AUNGFNTIH 5 0.906
o g o Y o |u a £
AUINANE UIUVDANAY AduUszansuaann
AUAIRLIUSNS 5 0.916
39U 20 0.957

1A WA 1 WU AdulTzansLoan1vesnsauuin (Cronbach’s Alpha Coefficient) 199

AND7H I1NATTUUATIATUTU UA1DYTENRIN 0.841-0.916 LazAIFUUTEANELEANIUDIATOUUIANINT N

kYl
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feuiniu 0.957 Feuansdliiudt uuvasunuidrmnudesiuninnit 0.70 Fsdeduvuasuannle
UINTFIU
nsiiusausawdeyaluniside
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Ugundl (primary data) uazdayanienil (secondary data sources) Festeluil

1) Joyaugugdl (primary data) §Anwiliiusiusiudeyaannguuszansuazngusiieda
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nsessideya
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1) MIATIEVTaLaLTINT T (descriptive Statistics) iioussenaiigiutafniutoya

v |
e~ £

fugrunilvesdneunuuaeuniu Tdadifganssaun (descriptive Statistics) laguanuasuazinauely
gmmummﬁ (frequency) A1¥oeay (percentage) Aads (mean) LLazdauLﬁmmummgm (standard
deviation)

2) 115311 ToyaLTeaYuY (inferential statistics) A N133LAT1¥VIVBIAT Variance
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MINA 2 wanTIeTiANNdNTusTT LU TiruARve U naiuarAuRdla

ldusnsduediuyana

fiauUs X, X, X3 Y VIF
X, 1 2.210
XZ 0.564%** 1 2.033
X3 0.738** 0.710** 1 3.044
Y 0.675** 0.412** 0.819** 1

o o aa

** fifuddnymneadiisesu 0.01

MNINT 2 HamsmaapuANLdIRuS ST e uUsRuARvesuTTnauazAaudla
Tiusnsdudeduyana nsddnwgsfansduililiandunisiuludmiauassedun tngldendu
Fulszansanduiudifiosdu wuin auadvesfuilan Usznoudae druanuanudla (X 1) s
o1sualnuidn (X 2) dumgdnssu (X_3) Smnuduiusiuluiiameuin egraiidoddgmnaadasedu
0.01 Tnedaduussansanduiug (1) sewing 0412 - 0.819 uazdmiud VIF vesiuusdaszdasgning
2,033 -3.044 Faflertiosnd 10 uandliiuinduusdaseuiasia feuduiudsenininuusdasy fules

Tusgaus viselufilgmanuduiusnysaudadu (multi-collinearity) (yayla a3afindusigs, 2553: 326)

WNan1539e
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nan1sAnwdayariruaivasuilan nsdlAnwigsianistuinlidlyanrtunistu ludwmda

UATIIYEUN
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39U 3.92 0.513 4N

INENTNN 1 wan1sAnwviruaivesiuiing lngnnsudenadeegluszduunn (X =
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Anadgeglusyivin (X = 3.98, S.D = 0.444) 53830 AU suniANiEn dAadeeglusyduuin
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vosfnouluvasuny fianadveglusziuin (X = 3.94, S.D = 0.457) uazfRoULUUABUNINUNLTIR
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NANTSNARBUANYAFIU viAuARvasd uTInaNidanannunslalduinisduitadiuynna

nsaifnwgsianisRuinlildanrtunistu Tudwiauassnvdan

A1999 5 HANIANYINNTANNBELTINYAN LieVAROUANNAFIUYDINITIVY

anunslalduinisBuediuynna

AuUsdase
B SE B t p-value
fAsil (Constant) 1166 0.159 7322 0.000
AuAuiAuila (X;) 0277 0056  0.189 4.968  0.000**
AuensualANIan (X,) 0354 0034 0378 10375 0.000**
AUNgANTIY (X3) 0.788  0.037 0948 21277 0.000**

R?=0.752, AdjR? = 0.750

**seautlydAgyneannanszau 0.01

1NM15199 3 1efiasuAduUsEdnsnsanney wudl Auanuiadila (X;) fu
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nsflAnwgsnansdunlalyanttunisiu ludwmiauassivdun lnesivsednsanlunisnensal Sesas

'
o o aada

75 (AdjR? = 0.750) sgsildudAeynsaianszau 0.01

d3UNaN15IY
1) ayUteyamliresneunuuasuny

MNHaNTIATIETBYaT lUvesmeULUUBUAN 119U 400 AU WUIT NEufegEIY
T dunemds S1uau 224 au Aadudosas 56 dong 31 - 40 U S1uu 277 Au Anlusewas 69.25 il
mMsAnwsEAUUSYQ9S 11U 349 au AniduSosay 87.25 Jaaunwausa 1w 213 au Anduies
az 53.35 dondnwinauuinensu/suine S1uau 144 au Andudesas 36 wazselareiieu 20,001-

30,000 U $1u3u 142 AU AnduSosay 35.50
2) asUtayangAnssun1sldusnisauediuyang

AR idoyangAnssumsliuinsdudediuyana S1uau 400 AU WU Ny
fegndwlvgidenlduinismnimamaninuasamntunislduing duau 194 au Andudesar 48.50 14
Foanen1sinseleaduaiilnidng 91uu 240 au Andusesas 60 dingUszasdldangludinysyd1iu
$1uu 111 au Andudosar 27.75 Sanuilunsliving 2 aduied d1umu 124 au Andufosay 32.29
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Houd1se 4-5 T 1w 159 au Amdusosas 39.75 wazunasteyalunisldusznounisdnduladu

ATOUATY 311U 110 au Anvdudeway 27.50
3) asUdeyaviruafivasiuilan
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Abstract

The objectives of this research were 1) to study personal factors affecting furniture purchasing
decisions of consumers in Muang District. 2) to study furniture purchasing behavior affecting the
furniture purchase decision of consumers in Muang District, Chachoengsao Province 3) to study
marketing mix affecting furniture purchase decision of consumers in Muang District, Chachoengsao
Province Chachoengsao The population in this research is the consumer in Muang District
Chachoengsao Province both male and female interested in buying furniture which the number of the
population is unknown. The exact proportion of the population is unknown. Cochran, W.G. (1977, p.25)
used a formula to determine the sample size of 400 people using the proportional stratified random
sampling method. The tool used to collect data is a questionnaire: statistics, percentage, mean, and
standard deviation analyzed data. The hypothesis was tested using t-test, one-way ANOVA and multiple
regression analysis.

The results revealed that 1) personal factors are female payable age and occupation income
per month. The time-consuming module contains the procedure for requesting furniture in the Mueang
Chachoengsao District. Compare Statistical significance at the .05 level. 2) Buying behavior of furniture
Objectives for purchasing: Types of furniture used to buy furniture from cost, method of payment,
influential person The data source used to search for different information had the decision to buy
furniture of consumers in Muang District, Chachoengsao Province, were different at statistical
significance at the .05 level and 3) the marketing mix that affected the decision to buy furniture in
Muang District, Chachoengsao Province was marketing promotion. The distribution channels' product

side and price are statistically significant at the .05 level.
Keywords: Marketing Mixes, Decision, Furniture
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Abstract

The objectives of this research are 1) to study the personal factors of users of Bang Nam Priao
Hospital, Chachoengsao Province, 2) To study the service quality level and organizational image level
in using the services of Bang Nam Priao Hospital, Chachoengsao Province, 3) To study the quality of
service that affects the organization's image in using the services of Bang Nam Priao Hospital,
Chachoengsao Province. The population in this research is users of the outpatient department at Bang
Nam Priao Hospital. Chachoengsao Province, There is a sample size of 400 people, which determines
the sample size used in the research using Taro Yamane's calculation formula at a confidence level of
95% with an error of 5% and a random method. Random sample group The instrument used to collect
data was a questionnaire. Data were analyzed using statistics, percentages means, and standard
deviations, and hypothesis testing was performed using multiple regression analysis.

The results of the research found that 1) Personal factors in the outpatient department,
namely the department of people receiving services at Bang Nam Priao Hospital, Chachoengsao
Province, have different opinions on the organization's image in using services at Bang Nam Priao
Hospital, Chachoengsao Province Different Statistically significant at the .05 level 2) Service quality It
has a relatively low relationship with the organization's image in using the services of Bang Nam Priao
Hospital, Chachoengsao Province. The quality of service affects the organization's image in using the
services of Bang Nam Priao Hospital, Chachoengsao Province, namely the concreteness of the service.
Caring for service recipients In terms of providing confidence to service recipients, it affects the
organization's image in terms of using the services of Bang Nam Priao Hospital, Chachoengsao Province.

Statistically significant at the 0.05 level.
Keywords: service quality, corporate image
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Abstract

The objectives of this research were: 1) to study the level of opinions regarding accounting
office business characteristics and the level of loyalty of accounting office business users in Surin
Province and 2) to study the level of effect of accounting office business characteristics on the
loyalty of accounting office business users in Surin Province. The sample group was users in the
accounting office business in Surin Province; there were 229 cases. The research tool was a
questionnaire. Confidence in accounting office business characteristics was 0.903, and service
loyalty was 0.810. Statistics used in data analysis included percentages, mean, standard deviation,
and regression analysis to test hypotheses. The research results found that 1) the sample group
had opinions on accounting firm business characteristics and overall loyalty at a high level. The
characteristics of the accounting firm business in terms of trust or reliability and the confidence
aspect had the highest average, followed by tangible in attention aspect and customer response,
respectively. Loyalty in complaint behavior had the highest average, followed by sensitivity to price
factors, intention to patronize, and word of mouth, respectively. Moreover, 2) The study of the
effect of accounting office business characteristics on overall loyalty found that accounting office
business characteristics in terms of trust or reliability, tangible, attention, and customer response
affect overall loyalty in a positive direction with statistical significance at the 0.05 level. The four
accounting firm business characteristics mentioned above can predict loyalty 72.3 percent, with

the best predictor being responsiveness.
Keywords: Accounting office, Business characteristics, Loyalty
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M1999 4 sEAUNITANHATaIRMEN YL gINETnuTRT deanuassndnfvesldusnisgsiadiinau

[ o

Joyd Famingsuns lunmsy

AudnYMzgsNad N uTyd B SE, 6 t p-value  VIF

v
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alala (X,) 0.116 0.058  0.115 2004  0.046" 2635
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a=0330:SE., = +0.167
R=0.850, R’ = 0.723 ; Adjusted R’ = 0.716 ; F = 116.188 ; sig = 0.000

Ao o w aaa

* fidedrAgynanfnTzau 0.05
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¥
v
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Y = a+bX; + bsX5 +b X+ bsXs
Y = 0.330 + 0.249X, + 0.260X5 + 0.116X, + 0.355X;
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Abstract

This mixed-methods study investigates the direct and indirect impact of competency,
transformational leadership, and information technology on accounting firm performance, with
competitive advantage as a mediating factor. The research aims to: 1) analyze how these factors
influence performance through competitive advantage. And 2) Develop a causal model explaining the
role of competitive advantage in this relationship. Data were collected through questionnaires from
400 accounting firm executives (using Yamane's formula) and in-depth interviews with two industry
experts. Structural equation modeling was used for analysis.

The result indicated that (1) the factors of competency, transformational leadership, and
information technology have a direct and in-directed influence on the competitive advantage and
performance of the accounting firm's business. (2) refer to the model, it was found that (2.1)
competency affected competitive advantage statistically significant level of 0.01 (2.2) competency
affected the performance of the accounting firm business through competitive advantage statistically
significant level of 0.05 (2.3) transformational leadership affected competitive advantage statistically
significant level of 0.01 (2.4) transformational leadership affected the performance of the accounting
firm business through competitive advantage statistically significant level of 0.01 (2.5) information
technology affected competitive advantage statistically significant level of 0.01 (2.6) information
technology affected the performance of the accounting firm business through competitive advantage
statistically significant level of 0.01 (2.7) competitive advantage affected performance of the accounting
firm business statistically significant level of 0.01. It was determined that competency, transformational
leadership, and information technology affect the competitive advantage, leading to the success of the

accounting firm's business.

Keywords: Competency, Transformational Leadership, Information Technology, Competitive

Advantage, Accounting Firms Business Performance
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Abstract

The purpose of this study was to study 1) the participation of parents toward the use of
digital media in preschoolers and 2) the participation of early childhood teachers in the use of
digital media in preschoolers. Data was collected using the survey approach, which included
questionnaires.

The research findings were as follows: Parent participation toward the use of digital media
in preschoolers; young children used digital media while their parent watching from distance, giving
advices. Early childhood teacher participation toward the use of digital media in preschoolers;
young children used digital media with teacher supervision. Setting goals usage, choosing and

making decisions together.
Keywords: preschoolers, the use of digital media, participation, parent, early childhood teacher
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Abstract

This research objectives were as follows 1) To study the efficiency level of logistics
management affecting tourist attractions in Chatuchak, Bangkok, 2) To compare the efficiency of
logistics management that affects tourist attractions in Chatuchak District, Bangkok—classified by
personal factors. It is quantitative research using a survey research method. The tools used to
compile a questionnaire. The population is tourists traveling in Chatuchak area Bangkok. This study
did not know the exact population. Therefore, the sample size was calculated according to the
formula of Cochran, W.G. (1977) at a 95% confidence level and a 5% random error. The sample
size was 384 people, using a coincidence random method. The research tool was a questionnaire
which was a checklist with a confidence factor of .95. The statistics used for data analysis were
descriptive statistics such as frequency, percentage, mean and standard deviation. Inferential
statistics using t-test and F-test statistics. A one-way ANOVA analysis with a significance level of .05.
This research can be used as a guideline for optimizing logistics management that affects tourism
destinations to meet the needs of tourists.

The research results were as follows: 1) to study the efficiency level of logistics
management affecting tourist attractions in Chatuchak district, Bangkok. Overall, it is at the highest
level. Most of the sample was females aged 21-30 years of education at the bachelor level. They
were students domiciled in Bangkok. 2) To compare the efficiency of logistics management that
affects tourist attractions in Chatuchak District, Bangkok. Classified by personal factors, it was found
that tourists with different personal factors efficiently manage logistics, affecting tourist spots in the

Chatuchak area. Bangkok is different.
Keywords: Efficiency, Logistic Management, Tourist Attraction
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Abstract

This research was the study of the marketing mix affecting the buying behavior in the sport
product selection of the SCG Muangthong United. The objectives of this research were to study 1)
Demographic characteristics that affect the decision to watch football matches in the stadium of SCG
Muangthong United fans and 2) Marketing mix (7Ps) that affecting the buying behavior in the sport
product selection of the SCG Muangthong United. This research was quantitative research using
Frequency, Percentage, Mean and Standard Deviation. The sample group was 400 fans of SCG
Muangthong United. Random sampling using probability, employing simple random sampling.
The audience data was collected using online questionnaires. The findings revealed that 1) Most of the
samples were male, 226 aged 21-30 years, single status, and average monthly income than 10,001 -
15,000 baht type of product to buy is a product for men and the cost of each purchase is 501 — 1,000
baht. 2) The model of factors influencing the affecting the buying behavior in the sport product
selection of the SCG Muangthong United reveals that the following factors significantly impact their
buying behavior: physical presentation, marketing promotion, processes, product attributes, pricing, and
distribution channels, accounting for 32.8%. As for personnel, they affect the buying behavior in the
sport product selection of the SCG Muangthong United. However, upon examination, they were found

unsuitable for multiple linear regression analysis.
Keywords: Marketing Mix, Buying Behavior, Football
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