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Study of problems and solutions to solve outstanding debt problems of

Government Savings Bank debtors, Ang Thong Branch
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Abstract

This study has two objectives: 1) To study debt repayment problems of debtors of the
Government Savings Bank, Angthong branch after entering into the debt repayment moratorium.
2) To study approaches to solve debt repayment problems of debtors. Data was collected from
193 accounts of debtors who were currently in debt repayment relief measures with outstanding
loan of one installment or more using purposive sampling. using a multiple choice questionnaire.
And use the criteria to determine the level of influence of the problem by finding a wide range of
class interactions. The results of the study found that the majority of outstanding debt accounts
are career development loans with outstanding loan amounts of one million baht or more. There
is an installment payment that must be paid each month not exceeding 5,000 baht, and the
debtor has had chronic outstanding loan problems sine the COVID crisis. Currently unable to
repay debts normally. In addition, the debtor has monthly expenses that are at least higher than
the income received per month. 10,000-30,000 baht The solution to the problem can be done by
considering the problem. Give advice and set debt repayment measures according to debt

repayment ability and set new debt repayment conditions.

Keywords: measures, debtors, outstanding debts, problems, guidelines
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