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Abstract

The research is to 1) study the level of financial skills of the Government Saving Bank
Region 12th’s staffs 2) study the quality of financial planning of the Government Saving Bank Region
12th’s staffs 3) study the level of financial skills that affect the financial planning the Government
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Saving Bank Region 12th’s staffs. The samples of this research consisted of 285 staffs of the
Government Saving Bank Region 12th. The tool used in the research was the scale questionnaire
with the reliability of 0.951. The statistics used in the data analysis were percentage, mean, standard
deviation and hypothesis testing using the multiple regression analysis method. It was found that
the majority of samples were females, aged 20 — 30 years old with single as marriage status,
educational background is bachelor’s degree with 5-10 years of working experience, salary range from
15,000 to 20,000 baht, worked as an staffs positioned in Ubon Ratchathani Province. It was found that the
financial and planning skills of the research samples were high. It was also found that there were three
variables that affect the financial skills which lead to sample’s financial planning. Those variables are
financial literacy, financial behavior, and financial attitude.

The most problem and obstacle found in the operation level is old and slow of computers used
in the operation. The suggestion of the sample to solve the problem is the bank should replace the

computers used in the operation level every three years.

Keyword: financial skills, financial planning, staffs of the Government Saving Bank Region 12
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Abstract

The objectives of this research were: 1) to study the level of organizational culture of sub-
district administrative organization personnel in Surin province; 2) to study the level of organizational
commitment of sub-district administrative organization personnel in Surin province; and 3) to study the
organizational culture that affects the organizational commitment of sub-district administrative
organization personnel in Surin province. The sample group consisted of 265 sub-district administrative
organization personnel in Surin province received from a multi-stage sampling. A questionnaire with
0.895 of reliability was used for data collection. Statistics used for data analysis were percentage, mean,
and standard deviation. A multiple regression analysis was applied for a hypothesis testing. The study
found that the analysis of the level on opinions of the organizational culture revealed was at the high
level (X= 4.26). Considering each aspect ordered from the highest to the least that the organizational
culture in terms of attention of detail (X = 4.36), outcome orientation (X= 4.31), team orientation (X = 4.30),
stability 4.23), people orientation (X= 4.22), innovation and risk taking (X= 4.21) and aggressiveness
(X= 4.20). According to the organizational commitment, the study revealed that the overall
organizational commitment level of sub-district administrative organization employees is at a high level (X = 4.04).
However, when considering each aspect, the study showed that affective commitment (X= 4.26) is at
the highest level followed by continuance commitment (X= 4.02) and normative commitment
(X= 3.84), respectively. According to the study about the affecting level of the organizational culture
on the organizational commitment, the study found that the organizational culture of the employees
of the sub-district administrative organization in Surin province in all 7 aspects affects the organizational
commitment of the sub-district administrative employees in a very positive direction which is equal to

0.658 (the standard error of estimate is equal to +0.443).

Keywords: Organizational Culture, Organizational Commitment, Subdistrict Administrative Organization
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t% o
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fuiludmingiuns fatl iothnansidefildfiauerowinesdnmsuimsdiusua dmsuduuuamilunis
ihlumuwiousulgsinusssuasdnslininmuluasdng faumnitutessdnsdeiuly shlvminauiien
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NIoULUIANIUNTITY

Tuns@nwiid 04 TanssuesAnsiidwaseanuy i eesdnsveaninussd MsuTmsdudua
TudawninaTund fnseunundelunside Taegidoidenfnuninusimedns muundnues Telsad uazani
(OReilly et al, 1991) Usgnoun e imusssuesing 7 anu laun 1) msa{au"i’mssmmzmmﬁm 2) m3liaudAgy
Auneasdeavesny 3) Mmslinnuddgyiunaansvesu 49 milianuddyivuaains 5 mslianudAgy
fumsvianuduiia 6) msliauddgfunmsufoAnuden uag 7) mslienuddyiunisadsamnuiung
WaTANYIAIUYNWUBIANT AULUIAAVD LULEDT Uar dalau (Meyer and Allen, 1990) Us¥naun e
PNURNITURIANT 3 A1w lokn 1) MuyNTuAIUIAlY 2) AnuyniusTuNIsAteE Way 3) AsRNTUUUITYIngIY

asueladiagun 1

fianUs9ase auilsana
(Independent Variable) (Dependent Variable)
L I3
ARUIUTITUBIANT m’nmgnﬁuaqﬁni

L MIRUWIANTIULASAIIALEEN YBINUNUBIANITUSUITAIUAUA

AT IANUAPUAIUTIUALLDIAVDIU

2. QJ Tudwmingsuns
3. MslANEIAYAUNEANGIDI9UY 1 ALHNTRLEILUSSTASY
4. msinudfyiuuraIng N
ynuy 2. AaENUELIRla
v o [ LY o I a
5. msbranudAyiunsiaududiy 3 ALHA A LS AseE

6. MsUJURNUTIIN

JUT 1 NsoUMIANTIUNTIRY

52U8uITINY
Usensuasngualegi

s o

Uszunsildlunisanwiasedl Town ninauYe9eennIsusSrsaiudvatlusmninasuns anuiu

q

2,326 918 (SxUUUQYTARUNLABSURIDIANTUNATDIEIUTIDINY, 2563)

a s

nausegeililunsnwaded Tiun winmuvesosdnmsuimsdwmualudoriagiund $1uau
265 518 ma?’%maquéfqamaLLumeJ%gumau (multi-stage sampling) Tnefituneu foil Jud 1 wisdwmdn
gsunseonidu 17 duae fuil 2 wissuneits 17 Sune fldanduneudl 1 senilussdnisuimsdiusua
FIUIU 144 wiis TnTNUBIANNSUSISAIURUaTaAY 2,326 574 il 3 duidenasAn1susmsdiudua
Faeinduiunureiusazesdnsuimsdiuivadicess lne38n1sduiog1auuudte (simple random
sampling) 138msduaanlaglddnduesdnsudmsausiuag 4 ui sie 1 uvie lesnindanesdnisudms

druiualuusiazdnediduiuwandneiu lneddnnefifosdinisusmsdiusiuasiian fe 4 uns liesdnis
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Uivnsduhuasiuay 43 uwis WWulsernsiedu 701 918 Mntusnamunaieg s ngnsves mls e
(Yamane) 4ufl 4 iflesannisdusiegnaiidnnuusssinsiiunnsnaiuludagiua Takunmunresndgs
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wiinaupsAnIsUTIsdIuiua Tngthed edanunvesninaiuead nsuimsdausualuusagsdiua
wnduaandnads Wleszudeunuuasyy
iFasiiefildlunsiduuazaunmusuaiasiia
Tumsisensaiildind oalelunsive Thun wuudeunu (questionnaire) ee Ymusssuetrng

Adawaraanuyiuosd nsvosnsumsduivalud mingsuns Tavadrstunnmsfnungul uuada
NUSETABdes naBAILENAISNITITINTT wazUNANNAIY 1A Bades Wi eliuuuasunuaenad ety
fonUsvadiildnely Fauvvaouaudssneuluielasadi 4 sou fil

noudl 1 Teyaialuveafnouluuasuaiu Usznausie tna 01y A01UAIW SEAUNTANY
szezalun1suiiReu wazdnstuseudagiu dnvazmonuduiuunsiaaausienis (checklist)

Aoufl 2 wuvasuaiAdfuUTaLsTINeadns 7 du leun n1sysuTanssunazauidss sl
AnudRyiuTgavBeavesnu MmslianudAgiuNaansvesy Mslinuddyiuynans mshianudAsy
Fumsiauduiin mslianuddgyiunsujsaaudegn uasnstianuddgyiunsadannuiung
anvazdonuduinasdinuszinaa wiadu 5 seiu suwuures ARy (Likert Scale)

moufl 3 uuuaeuAA BIRUALATUBIANS 3w TeuA Auynuswudsle Funseeeg way
AnuussTingu anwarmaduinasaiuuszanaan wiau 5 520U auuuuves AR (Likert Scale)

aeufl 4 uuuaeunuAaiu Jym guassauasteiausluzsng 9 dnvardanuiduuuuasua
wuuUanes (open ended questions)

N85 UUADUNNKAZNITIANAINYDUUABUNNN 1AETLATIENIINNITAUAINENETT 197
uneATNTIMeNinus wasionanstug Afermestufusfiesfinw nduanavusuuaeuamatiuing
TnaonnaeafuingUszasaiinsliuariluivenansefivsnwasaaoy vnsunlauazasuuuauaulv
gy S 3 mu demanuiisswsadaion (100) uasdonvefauiifian 1I0C daun 5 Fulvalbn
Mndumeainnd ol usisaturesuuasuany Tngly ardudszdns uoann (Co-efficient alpha - Q1)
194A50UUIIA (Cronbach) liA1AMIE ot uitsaty iy 895 wazmianaaud esfuresiaudsdass
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2. Auady wazmaudsauunsu dwiumsnnevveyasziumuAaiuvemiinmy
BIANITUTMTAIFUARD TWLTTTUOIANT UALAIUNNTUDIANS
3. MARTENMIINAREIMAA dMTUMIMAdeUALLAT U TMUsTIIBIANSTIdwAr oA NLLNTY

DIANTVBINLNNUBIANTUIINTEIUAUA

WNaN15398

Y
v Aaov

Tumsideasalliiinguszasdiite 1) ilednwisziuTmussaednsesminnuesdmsuTmsdiusiua
Tuiming3uns 2) il ef nwseduauy nWussd nsveaminauesd Msuimsdusiwaludmingsuns
waz 3) leAnwinusssuesd nsfidsassr g miuesdnsvemEnNUBIMsUTIsA W ualuT miaaTuns
S1uu 265 T wesdleidlumsAnwiluwuuaeuniu (questionnaire) 3o 5’muﬁﬁimaaﬁﬂﬁﬁdmac§iammwﬁ’u
sadnsvesnsUIMsA iUl mingiuns afdfilflunmsinswidoya fe Arfoas Aade Admdoauy
W1M33U waznedevanNAgulagliIsnsleseinsanneenvian Ineiinan1s3de wui nguiegsdulng
uwnands S 208 918 @aduesas 77.0) 01y 41 - 50 T w91 518 @Eacduiosas 34.3) aonunweusa
Fruau 138 18 (AenduSeway 52.1) msAnwseaulS w3 1w 161 579 @adusesay 14.0) szeziaanlunis
UfuRnudune 11 - 20 U dwnu 102 18 @adudesay 38.5) uwazdnsudeuludaguuldiiu 15,000 um
duau 97 51 (Aaludevay 36.6)

M3eit 1 Aneds wagdiudouuumsgiu vesssiuiausssesdnsvominauesdnsuimsdiuda

Tudmingsuns lunms

FUUSIINBIANT WAL b'e S.D. wdana

1. mslanuddydumstsuinnssuuazanmuides 4.21 0.69 110
2. MsAMUEIAYAUTIEAZIBUATDIU 4.36 0.64 110
3. nslirudAy A unadnsve 4.31 0.68 17N
4. mslianuddyiuyaaing 4.22 0.67 110
5. nstiAnud A iun s dudiy 4.30 0.67 170
6. M3linudAtiu miﬂgummitfmﬂ 4.20 0.68 1N
7. mslnuddyiunisasenusiung 4.23 0.74 110

39 4.26 0.59 il
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219197 1 w1 e AniuAeafuTausssnesdnslunwsmaniian Toun nnsliauddyy
AUTwazdunTe9U (X= 4.36) 583a3lU 3 a1nu laun n1stianudidydunadnsuassiu nsliauddgy
fun1sviauduinuaznisiianudidydunisadisaiusiuag (X= 4.31 4.30 uag 4.23) auasu
drunnuaniiuioafuiausssuesdnslunmsmdosiian Toun nisliaudifyfunsujdanisidasn
(X= 4.20) uaziflofarsunlaesiuuds nuin anwAaiuieadiuiamsssussdnslunmsmegluseduun

TnedlAeagwinny 4.26

M19199 2 AlRdY karddEsuuNINTEIN YBTEAUAUNNTUDIANTTRNTNUBIANITUSMSEIUAUA

TuiminaSuns luams

AURNWUBIANT X S.D. ulana
1. audala 4.26 0.65 1A
2. NUNNIALDEY 4.02 0.61 110
3. ANUUTTVINgIY 3.84 0.67 tly
39U 4.04 0.55 a4n

NANTNA 2 WU naudegeinuATINueng lunmsniian liun dudela (X= 4.26)
sesasly laun drunisasey (X= 4.02) drunnugniuesdnslunmsiudesiian laun Auussingu

(X = 3.84) uazdlofnsaninesunuineuanugniuesrnstun s agluszduin Tnedldnade Wity 4.04

A15197 3 ’S%f;f‘uﬂ’]iﬂ'ﬂ&la%E]ﬂilwuﬁ'ﬁillENﬁﬂi(ﬂ'aﬂ’J”IJJE\JIﬂﬁumﬁﬂi‘ﬂﬁ]ﬂWﬁ’ﬂﬂ’mENﬁﬂ”IiU%MWiﬁﬁuGTWUaELu{]JﬂW?ﬂ

gaums Tunnsu

IUUSIINDIANT B SE,, 8 t VIF
a= 1648 .1654 9.976*
msﬁ,g'aui’mﬂﬁml,azmmﬁm (X1 .110 .057 .139 1.923 2.875
nsliANEATYALU (X,) 223 068 284 3.286* 4.103
mslmud A UNAENSUBIU (X5) 312 071 402 4.394% 4.598
nstinudAgyiuyaaIng (X,) 051 066 063 0.776 3.659
nstimnuddiunsiandudia (x,) 017 070 021 0.240 4.318
nsbiruddnyiv miﬂgummimiﬂ (Xe) 197 061 242 3.212% 3.114
nslanuddyfunisasanustiung (X;) 103 053 136 2.955% 2.641

a=1.648: SE., = +.443
R =.658, R* = .432 ; Adjusted R? = .420 ; F = 33.953 ; O = .00
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ANudRIUNSURURNISBIIA (X,) (B= .197) wagarunislianuddgiunisadaaudung (X;) (B=.103)
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1.1 shumsyeuinnssuuazanudes wamside wandvidiuin wiinauesdnsuimsdusiiua
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U (2560 : 77) WU TRIUSTINRIANTIUMULLIANTTHAMUAITUENIIUINAOA K NTUBIANT 1SRN
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1.2 fumstirnuddgiuseasidenvesnu nanside uanddiiiiuil winnuessmsusms
drudualudwmingiuns dimusssuesnsdunsiinnuddgivneazieavesulussauinn oaduna
\eannainnsfieadnslinisdalassadrauazuounnemd snsufoRnusg 1edaou il elvinssiuad
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1.4 sumstinudAgyiuyraing nansive waadiiiuin sdnnuesdnisusmsaiwiva

s

Tudming3uns Tiamssmesdnssunslianuddgiuyranslussdvinn oradunaidosnainesdins
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Abstract

This study was mixed methods research based on the quantitative research and qualitative research.
The purposes of this research were to study opinions the image and marketing communication of
cosmetic clinics of cosmetic surgery among adolescents in Chiang Mai Province. The questionnaire was
used as a tool to collect information from adolescents’ males and females aged 18-24 years, were 400
live in Chiang Mai Province. By purposive random sampling and data were analyzed by descriptive
statistics, and group interviews were used to collect data from 20 students studying in Chiang Mai.
People by using content analysis and observations to compile them into an essay.

The results of the study found that most of the respondents were female college students
aged 22 years with a monthly income of 15,001 - 20,001 baht or more and a habit of using beauty
clinic services 1-2 times a month. From the study of the level of opinions, it was found that respondents
opinions about the image of the beauty clinic overall was at a moderate level when considering each
side, it was found that the aspect with the highest average was the image of the service has opinions
at a high level, and the samples' interviews focused on the clinic's reputation, equipment, tools, and
technology used. It must be safe and up-to-date. Including doctors must have experience and
expertise. The staff provides service with politeness. Moreover, the service fee must be worthwhile
with the quality of service. As for marketing communications, it was found that the respondents had a
high level of opinions about overall marketing communications. When considering each side, it was
found that the aspect with the highest mean was in terms of marketing activities, the opinions were at
a high level. And from the interviews with the sample group, it was found that the sample was aware
of the news. Various public relations from online media, including various promotions that the clinic
has made, helps to decide to use the service more accessible, and influencer should be used as a

presenter to promote the clinic. Finally, the property must be clean and tidy.

Keywords: Image, Marketing Communication, Beauty Clinic
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Abstract

The purposes of this research were 1) to apply the dashboard to solve various problems,
2) to manage database systems that can be used in Power Bl programs and Google Data Studio.
The industrial model factory is a brake pad factory. The researcher analyzed the problems from all
3 departments, the planning department, the production department and the quality control
department. The researcher analyzed problems, databases and selected indicators to use. The
databases are managed before being used in Microsoft Power Bl to analyze, examine, identify
trends in problems and expected to happen. The researcher has applied indicators and control
charts for display. Information is collected and managed by normalization. From the analysis of
problems from 3 departments, it was found that the planning department found problems in
delivery on time because the status of production is unknown. The production department
encountered the problem of delayed surveillance because the problem is not summarized from
the database. The quality control department encountered the tendency problem of the product's
test results. This affects the product's performance because the test hardness (hardness) and
specific gravity (specific gravity) tend to be low, but the test results are within the specified criteria.
Making it not vigilant about the trend of the test results. After dashboard creation compares
Microsoft Power Bl and Google Data Studio. The research results found that the result of using the
dashboard to detect problems that arise can be. The planning department can solve the problem
of overdue deliveries. The production department can help reduce production problems in terms
of productivity and waste monitoring. Quality control department to control problems arising from
test values, see trends in product properties to monitor problems that arise can analyze waste to
track problems. Compare the usage of Microsoft Power Bl and Google Data Studio. Google Data
Studio is appropriate to start operations because it is easy-to-use report that can be forwarded.
Signing up is not difficult because it is a public email and importing data is not complicated.
Microsoft Power Bl can be further developed. Easy-to-manage data source. No duplicate preparing

data is required.

Keywords: Power BI, Power Query, Normalization, Dashboard
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Abstract

The objective of this research is to study the factors that influence the decision-making
behavior of purchasing Dell notebook computers through the Shopee application among working-
age people in the Sathorn District, Bangkok. Using a questionnaire as a tool for collecting data from
a sample of consumers. who purchase products online through the Shopee application, working
age group in Sathorn District, Bangkok The researcher sees that the behavior of purchasing IT
products during 2022, a large proportion of people in the market have been affected by the COVID-
19 epidemic crisis, causing the behavior of purchasing products of consumers to change. The
Shopee application which is the most popular in Thailand Objective: To study factors Demographic
aspects that influence purchasing decision behavior To study consumer behavior factors that
influence purchasing decision behavior. To study electronic marketing factors that influence
purchasing decision behavior. To study factors in purchasing decision behavior that influence
purchasing decision behavior. Using the tool used in research, which is a questionnaire
(questionnaire), collect real data with a sample group. Working age group living in Sathorn area By
distributing 400 sets of questionnaires to condominiums and cafes using data analysis: 1. Analyze
demographic data. Using descriptive statistics, including frequency distribution (frequency) and
percentage (percentage) 2. Multiple linear regression analysis (multiple linear regression analysis) 3.
Analysis of cases comparing the mean of the sample with the population or constant values in
theory. 4. One-way analysis of variance (One - Way ANOVA), which the results found that In terms
of demographics no different This may be because Dell brand notebook computers are products
that working people of all genders and ages trust in the product. In terms of electronic marketing
factors This may be because the price of a notebook computer purchased through the Shopee

application is worth the product's features. And beha

Keywords: Online Purchase, Decision to Purchase, Application, Notebook
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Abstract

This research aims to analyze the forecasting techniques and analyze the appropriate order
quantities to enhance efficiency in color category raw materials inventory management. It starts by
grouping raw materials using the ABC Analysis principle, focusing on Group A, which has the highest
annual order value. There are seven types of raw materials in Group A, with a total value of 8,504,130
baht, accounting for 78.06% of the total value of all color category raw materials. Next, the data is
used to forecast future product demand using a forecasting software program. Four forecasting
methods are used: Simple Moving Average, Single Exponential Smoothing, Double Exponential
Smoothing, and Winter’s exponential smoothing method. The forecast values obtained from the
forecasting methods with the lowest forecast errors (MAPE, MAD, MSD) are then analyzed Variability
Coefficient before being used to calculate the appropriate order quantities. The Variability Coefficient
(VQO) should not exceed 0.25. Among the color category raw materials, four types meet the criteria for
suitable analysis of economic order quantity: NH-303M, NH-B99M, R-366, and NH-B61P. According to
the study results, the improvement of the purchasing format for all four types of color category raw
materials can be achieved as follows: NH-303M's overall cost per year decreased by 9.22%, NH-B99M's
overall cost per year decreased by 1.65%, R-366's overall cost per year decreased by 16.59%, and NH-
B61P's overall cost per year decreased by 43.38%. After adjusting the purchasing format for the four
types of color raw materials, it was found that the overall cost could be reduced by 15,819 baht per

year, which is approximately 13% per year.
Keywords: Warehouse Management, ABC Analysis, Forecasting, Economic Order Quantity
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Abstract

The purposes of this research were 1) to study the opinions of customer expectation,
perceived quality, perceived value and customers’ intention on online streaming platforms in
Phitsanulok province. 2) to study the factors which affect the intention of using on online streaming
platforms of customers’ in Phitsanulok province. In this quantitative research. The representative
sample group consisted of 385 respondents who had used online streaming platforms, calculated from
the Cochran formulation in the case of an unknown population, and then selected by convenience
random sampling. Data was gathered through questionnaires and the reliability, value was 0.835. The
data was analyzed statistically by representing the percentage, mean, and standard deviation. The
statistical hypothesis testing was done using multiple linear regression analysis with the stepwise
method.

The research revealed that; 1) the level of opinions towards perceived quality was overall
found at the medium level (X = 3.35), customer expectation (X = 3.51), perceived value (X = 3.82)
and customers’ intention (X = 3.77) of service using was overall at the highest level. 2) Customer
expectation, perceived quality and perceived value can influence intention to using on online
streaming platforms of Customers’ in Phitsanulok province with 47.0% predictive power, statistical
significance at .01. The results show that entrepreneurship can be utilized to develop effective service

strategies that enhance customer satisfaction and willingness to utilize their services.
Keywords: Intention using, Online platforms, Video streaming business
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fnsedeasmedeneaulainnty swdimisdhddess q Aausarmldaznan snduazdetuniienai
%?{amumﬂmﬁﬁﬁﬁaﬁmqLﬁsmviﬂ?u Famsiudefidsuuladlunnifuhlugiemenismeunsdoyad
viannviane uaztiugaiuduvesgsivarsuilsesulatfiueuuinslusunuiuiisngndn lasanudeuves
auisulianuaulalduinmsamutuisesuladifiuanntu aunsaiusuameuns 3iless 1 dyndinaiam
Tnglddeannilnansegunsaididnvseindideudeusorudumesiin (as19d nesmIen, 2559 : 148) 91n
foyaveansznsidviafiowsugiuasdean (2561) spydt unanlesuidleanduiailuualiuitasiulngsdu
ogesaies uarldFutundunumludinussdriuvemans 9 auluudr Jsaenndesiunenudeyaves

dtinau nanv. Nssyiwanuinistulszmalnelinadulagdlundussisaniuiiseaulat Tnglud w.a. 2562
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ulnfesas 21.60 wazamnsaidnaziiaudy 152 Fuselull wa. 2564 (@rinaunugnIsunsAanis
nszaneides Avnislnsiimd wazAanisinsauunesusiend, 2563) Seasvieuliiiudanginssuguilaauay
wnlifunsveneivesgsisnilenaiulansanduiisunanosy

gatnaniudseoulay Wugshelifusnisandnduunanosuaniuds fedetuiistnmeuniuasy
Fdegndludnin ndeyanisdisialasunausnlul 2021 veas¥nidunain Parrot Analytics U1 wualdy
arwiflouuruuinisansufisvesfauiialaniivlngsiuagiereiiles (Parrot Analytics, 2021) aonndasiuna
nsdrpamginssuglidumesidalulsamelng wui aulvediwingldnudumesidaadouuis 11 9alus
25 wifisieTu dnlngidunsldmdedinuesulat uavnsiurudeiiennutiuiis o1 nsvunmeuns nns

Y a

flanas @inauianngsnssundidnnseiind, 2563) anuiewldusnmsifleansuflsnTuwililuiingadu vh

a a

dglvusmmvanesedunlunainil dawalilianisudadunsgsianguuss gsiassdesuumlgensuiu

q q
v

Anufeansvesiuilnn simundamnuausaiiieveenanliiniu uaglinagnsang o ielldduutms
n1snangean g lduinisasderumantateuinisfinwensldsu Wesnqunimnisliuinisasdie
afuusvaunsainnnsldsuuimafifuasinanufianelavesgnén dilugnanduanlivinistuagnisuen
solypnadualduinafiuniu muiteluednsryinumvesnmsiuuimsdmadeauielalunsld
u3ns Tneuszlovdi fliuinnsldsuaudnifaunmalusiad duen leansusslovian nglwuing
(Chinomona, Masinge & Sandada, 2014 : 339) Gapufisleansnsadaldannsanuunnsisseminaniy
maniesgnAarn1sTuiamnannainisiiuinig mngnalasuitenmuninudanisliusnisuinniiniy
manitlumounsn gnéfaziiiruailndsuan fanuielanariiwelasedudmisousnis (Almsalam, 2014 -
83; Ariffin, Yusof, Putit, Lennora & Shah, 2014 : 394) ftiu mngshameuRuAINIssuuTMsiLAglduInig
1§ avdamasieauiimelanazanuddlalduimslueuian

femmradenan meldanmgnavdsuamaneluladinaduarnsudeiuiisuns iy
gshadududesfnumgiinssuvesgndn elvanusaneuausinnusesnslsogisdiussavzam {ideTemila
Anntlafeiifieaudslalivinisunanrledugsivaniuiiseaulavivesgnéludminfivalon Fsmanisfin
wduusrloviredusznaumsgsia fannsathluduumdumsuimsdnmsssAtlidlssavam s
NuunuLazimunnagnsssRafiannsaiuUssuamnsuing afrsmnufimelauazannudslelunnsly

U3N1370gnA1 uarasauliilSeunsulsdumennainvesgsialaegwelilos

INUILEIAVDNUTEY

1. Wefnwanudadiuieriudadeanuaenisunisiuuinmg auaimuesnissuuing n1s5us

Y

ANANYDINITUUINS warAnuRdlalunisldusmaunannesugsivansuiiveeulatvesgnditudminiivalan

2. WeAnundadendsarerunslaliusnsunanresugsiartuiisesulatvesgnailudminivalan
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NSAULUIANIUNISIRY

fanUsAu AU

AUAIAWIINITSUUSANS

AN UUSNS > rusdlaliuinig

nMsfu3AMAIMITUUINS

JUT 1 nUkIAnIUNTIY

521 08UNe Y
n1eises Yadeniidennuddaliuinsunanesugsivansuiosulatvesgniluiminiivalan

v

Jumsideidessuna Ssedeuisive fai
UsEINIUaznNguA29Ens
Usprnsfildlunisifondel] do gnérillduinisunanlesugshoariufiveaularl fordvogluin
Fandaiivalan Fedminfvalandugudnanimsauuessgninenianaiswazniaimile viliiuszvinsendy

9N wazlidwuglduinisgsfisaniudsesulatiiugs¥y Weosnnlinswiuindssansiwiueu 3

'
o A

MvuavwIangudtegelagldgnsnisAuiavesneuasy (Cochran, 1977) AsgAuanuiieiusosay 95 wag

a I '

dadiuvasnunanndeuiisedliiintulasosas 5 ladnwiungudaegne 385 fvege 1ISdungude8

q

wuuazan Wwisnsfiondenuenuazainvesnguiiegiadundn welilddeyasinngusegansuniud
A9UA
A A A a o A o
in3aslianldlun1siTeuazannnuaaaIaclie
n1s3deasellduuvasuaulunisiuniusiudeya Na519TUINNTIUNIULLIAR VUl way
LONATNEIToWN 9 lagiRuIIINNgBIAUAIANTINITTUUINNT (Almsalam, 2014 : 80) MQufAMAIN
N135UU3N15 (Khairani & Hat, 2017 : 8) Nudn1355u3AMAINITTUUINIT (Koller, Floh & Zauner, 2011 :

1157) wazvguijanuaslalduinig (Parasuraman, Ziethaml & Berry, 1990 : 75) uwussanidu 5 diude 1)

£ ]

Toyadiuynnareafneuwuuasuny fdnvazderomiduiuunsinasusenis (check list) 2) doyaifeariv

anuaandlunissuuinisunanresugsivaniudisesulad 3) Teyaifsatuquninvenisiuuinig

'
a a a

wnanvlasugsivantuiiseeulal 4) deyaiieriunuavenssuuimsunaniesugsivaniuiiseaulay 5)

3
Y a

Joyaneriuanuddlalduinisunasvesugsivansuiisesulat dwsudn 2-5 ddnvauzdemauduiuy

o A

1ATIEIUUTTUIUAT 5 520U (rating scale) TnaivualnayInsivnzluuLAagsEAUAD 5 nuned syauAm
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Anwiuaniign 4 nunefls sAumuAAuLIN 3 Mueds sERuAUAMuUIUNaT 2 naneli seAuaY
Anviutdos 1 wunedle szRuauAniuiesfign JsaunsawuanainziuuaadenIshUaranal AazLul
4.21-5.00 #UIEAINNIN izﬁuumﬁqm ANAZILUY 3.41-4.20 KUIYAIININ STAUNIA ANALLUL 2.61-3.40

PUNYAINNIT SEAUUIUNANE ANAZLUY 1.80-2.60 NU1EAIINUTN SLAULBY A1AZLUY 1.00-1.80 HU18AIININ

szAuteLign
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=1

HIAevin1InTIaaeuANUTigwmsLTLilon Instuuuasuauauaiidedyy 31w 5 au tngldls

Y
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og5eMIN 0.66 -1.00 fodilmuaenndosiuilevnua Inquszasdueansids uaznaaeunnuiesiuves
wuuasunulaeviimsnaaes (tryout) fungugndnflineiiuszaunisallunisliuinisuwanvieugsiaaniuiia
ooulaviililinguiegs $1uru 40 au Taefiansananddulssaviuoanives asouuia Jeflaminfiy
0.835 gandunusice 0.70 Fsfoduuuasunutuiiandesiu waranusothlUllumsddeld (Yaen 1ded
gy, 2558 : 39)

nsiiusIuTIndayalun1side

v '
v S ] a

Aidelarliunisfiusiunindeyanuddiuiuneu uuseendu 2 duailfe diuil 1 Yoyausy

a

. < v ay v < v ' Y Ag Y a s a a a '3
03 (primary data) {Wudeyanldannisiiuniusudeyanduanaiilduinisunanesugsiaaniuloaulall

Y

'
= o L

flondvagluinimiafivalan Tasddaudansesgrouuvvasunudosiu ldun vhuodvegluandmin
fivalanvielal uazviruaglduinmsunanosugsisaniuisoouladuiolyl S1uau 2 4o Wsdidesaniin
anumsainisunsszuinlifalain-19 iernuvasadeddliannsadudunsifudeyatunguiegidluuns
flufl weznquiegnmnauiidauazmnilenaiazannsafufunuresussansidnuld TaedmA v
fToyadausifounaia 2564 Sufeusuneu 2564 Tneifumunudeyaldaunsu 400 fegna Anduiesay
100 Fuunvvasunuiiauysaimnadiu @il 2 deyanFugd (secondary data) WWudeyafilduszneunside
Tngvinsfnwduaideyaiddsusulinnmisde i Inerdnus nansnuideddinmaea q s
dovnsdidnnselindiiieatos iieduuuamdunsitendsd
nsAssideya

addAfldlumsiinesideyavosinouluuasunude adfiBanssaun (descriptive statistics)
1¢un auesas (percentage) Aade (mean) Ardruldssuuinsgiu (standard deviation) waganvlily
nMsnaaeUaNNAgIuAe aifiBaoynnu (inferential statistic) I¥n153ias1eviLit oA randuwusiiesdu
(Pearson correlation) wagn1AIUFURUS W LT 9du (multicollinearity) Ai1vunA1 (variance inflation
factor=VIF) uazdsvinnmsvedevauugiulaen1siiasizinisanneeidanyas (multiple regression) A873

IWUU stepwise
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WNan1539e

[$7) 1 v

1. wams'“aLﬂs'wwuagamuqﬂﬂaﬂammamwuaavmu

' £

HaN1sIATITRdeYa WU Feeuwuuasuaiudulngidumands 9uau 284 au Andusesas

U

o

71.00 flongsewing 21-25 U dunu 245 au dAnndufeeas 61.25 seiumsfinwegssaud3yans 1w 265
au Anifusenas 66.25 WutihAnw/ineu s 185 au Anidudesay 46.25 Inelsiedeseiou 10,001-
20,000 U 37U 176 Au Aevdusesas 44.00 wazdiaounmdulan s1uiu 240 au Anvdusouay 60.00
dallnglduinsaniuiiseaulat Netflix S1uau 262 au Anidusosay 65.50 fisUuuvandnsneiieusiuou
288 au Anidusesay 72.00 Sanudlunisiuen 1-2 Yusioduani S1uru 198 au Aniduiesas 49.50 Yuww
sULUUTIEN533dannilan S1uau 224 au Antdudosay 56.00 wastraanisusuaniuiisooulaide 18:01-
00:00 . 113w 312 Au An Wuiesay 78.00
2. wansiaeiauAaiuReIiuTadsanuaanidunisiuuinis guamusnisiuuinng

ns¥udamAnvaInIsiuLing wazawuaslalduinig

8% '

Hanslaszvideya nui Yadeanumeanidunisiuuinig nansiwieideyanudn Tunmsieg

Y

Tusgsuann (X= 3.51, S.D. = 0.851) iaRarsadusiede Sesdduaaduaiudisunsn wuii Teniaadey
Wnfigade Asen1sinsaiudenisvesmutedlun1sfuru (X= 3.75, S.D. = 0.811) s83afe @nsaliaay
Juiawnauadld (X= 3.71, S.D. = 0.806) NskusN s luSesiiazainiazdiie (X= 3.46, S.D. = 0.773)

Yadunaunmunin1ssuuing nanmstnssideyanudn Tunmsamegluszauliunans (X= 3.35,

A a

S.D. = 0.853) Wiefinsaudusede SesdvuAnedeaudnunsn wud denfieaisuiniigade dyuiuy

Y

A15USNNSN AN 118998 wasduseansain (X= 3.60, S.D. = 0.768) s99a3u1da TAusImsalunis
TusMsegagndes (X=3.48, S.D. = 0.826) l#5un1smevauasuaruAdyw i ndsainnisldusms (X=
3.37,S.D. = 0.906)

[ '

Jadenssuinmaivenissuuinis namsinseideyanud Tunmsiuegluseduuin (X= 3.82,

Y9

S.D. = 0.713) Wefisudusede Bewduanadeamadiuwsn wui Jendadeunigafe Wuiniu

AualunsSuruianndulunsliuins (X= 4.06, S.D. = 0.815) sewawnde wWiudwnauoilaldlunsuinns

I AN Y |

anfegrafiula (X= 4.04, SD. = 0.823) finuduaiuiuiiseluifleasinslduing (X= 4.03,SD. = 0.811)

q

Yadoaruaslalivsnns wansinsizideganuin lunmsameglussiuunn (X= 3.77, S.D. = 0.781)

U

! N

defiasanlusete Sesdduanadeaiudduusn wuin Jendanadenniiande ddafiaglduinig
wnanWesugsnaansulsoaulasialy (X= 3.85, S.D. = 0.774) s93a3uAe 1aunuILlFUTNMIUNanNesUgINT
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3. MIATiAduUsEANSuAzAT VIF s2rdneiandsnnnuninnislunisiuuinis amn weaens
FUU3NS ANAIYRINITTULINTS wazaunslalduinis tnefinanisiasent fm1snei 1
M19197 1 wan1ATgvidulsyansanduiusiudstadeniineanunaldusnisunanrosugsivaniuis

soulatvesgnanluiminfivalan

sruustlade X1 X2 X3 Y
AUAIAWIINITIUUTATT (X1) 1 0.532%* 0.392%* 0.313%*
ANNINNTTUVINS (X2) 0.532%* 1 0.253** 0.216**
MIfuiAuAMSTUUIMT (X3) | 0.392* 0.253* 1 0.639*
musalaldusns (v) 0.313** 0.216** 0.639** 1

1A 1 WU slpRAsanAEIUsEaNSandunusserInasiwls AnuaAanialun1sSuusnIg

ANAMNVBINITTUUTNIT AMAIY0INTTUUINT wazauaslaldusnisunannesugsivaniuiisesula &

'
C% LY aada

AudusufiAaUIn agsening 0.216-0.639 egralitiudAgynvaiiansysiu .01

o

v
1 o

4. wan153ATIzYnIsannaenanvasladenddenitunslaldusnisunannasugsfiaaniuils

saulatvasgnAnludswiniivallan lnednan1siasien dannsnei 2

M990 2 HaIATIEnIsanneslAuTEriLUsAuiufmLUIIulagldnsanneeaye

auadlalduinng Collinearity
faudsnennsal Statistic
B SE, B t Sig. Tolerance VIF
Constant (AAsi) 1389  0.187 7439 000
Pee NS ULI s (X1) 0252 0052 0224 43835 000 0.646 1.548
AANANSULEMS (X2) 0302 0045 0293  6.661  .000% 0.714 1.400
NMs3UAMAINSFULIMS (X3) 0.655 0.042 0625 15461  .000** 0.844 1.185

R = 0.689, R?=0.474, Adj. R? = 0.470, SE.,, = +0.4732, F = 114.462, Durbin-Watson = 1.648

**qzaulledAgyNseau .01, p < .01

(% '

31NA1597 2 U3 AIwUIANLAIARIluNITSUUINT ANAINYBINITTUUINIT agn1ssusnua

Y 9

294M155UUTNT F8nSnantmsudauindenunslalduinisunanresugsivaniuiseoulatvesgnanly
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Durbin-Watson diAinfiu 1.648 egluyas 1.50-2.50 (Hair et al,, 2010 : 411) IngdiA1 Tolerance 8gj5e1IN
0.646-0.844 FafiAm1nnd 0.10 uazden VIF agsening 1.185-1.548 FadAresndn 10 Felaididgm
Multi Collinearity 3sfiainsauusdasylifimnuduiugiu feudsdassits 3 fudsisnnavineaiudile
THusnislasesay 47.0 (Adj. R? = 0.470) T,maﬁmwmmmLﬂﬁ'aummgmlumiwmﬂiﬂjwhﬁu +.47 (SEout
= 0.4732)

Aunsaleuaunsanneglanall

Y mssndulaldusnng = 1.389 + 0.655(Xs) + .302(X,) + .252(X,)

dsluazanusena

mnnsfne Hadeiifinernudilaliuinsunaniesugsivaniuiseoulativosgnéludmia
fiwaglan annsnofumenald fell

1. sziuanuAniuisafuiladeanuaanislunisiuuinig guamuesnisiuuinig mssudaae
109M3FuUIng wazanudlaliuinisunanesugsieaniufsooulavuesgndludminfivalan a1unse
oRUTBHausaz sy il

1.1 sefuanudAniuiAsaiutedsanuaemidunisiuuimsvesnguinedns lunwsaueglu

szduann Taslawignsiisnenisiinsesiudosnisvesaueddumsiven amnsalimnududunaueds uas
nsldusnsidubesiiazmnuazite uandlsiiiiuin gnAdianuaanisedisnnseuinsiigsiaueuly ua
mandaagliSurunuduisinsafuanudesnsvesmutes L‘f‘iaqmﬂqﬂﬁw%aﬁuﬁwLLazﬁmﬁLﬁamauauaa
ANuFeINIsYRIRL AuAmAsUINsiTudsigndiaiadiazlasuaingliuinng msizingnanddunulu
Alddeiidendsly Semamirinaglésumsuinsia uasduaeRuiiidsly Fsgnénagiinisussidunadnsi
FannstauFsuifisutuanuananis Swadnsassiuiiniantsld gnérfivsldsuamufionela aonadesty
Parasuraman Zeithaml and Barry (1990 : 18) fina131 ANUABINITRNITUAAS VISOAUABINITAIUAINY
Pindwossiazyana Tnasennuaemis FaazyilriFuuinsmenisionunimnsliuinisesismnn uazds
anandosfuLLARAYDY Kotler (2000 : 176) nani mnguslandaumelalunsaudiiy Adouiuuiltuged
fuslneasdedudtudnads lumwmsstudamnasaudniuliamsanevaussnunants uagliads
aramelalsfuslaeld wnliunstensauinwioludeudoras wieduuiltuud suludonsaudduld
wavaeandastunuiferes fngivs tnunzuu uazgiua Waygiies (2562 : 180) Anwvimyiladefidwasie
Anuanelalunslgusnig Video Streaming Netflix Useimdlng nan15s33enwuin anuaianislunislausnig
LAZAMAITBINITFUUINTT damasanuianalalunislduinig Netflix Ussnalne Tunnasatudrunuin
aunmasnssuuinsliilddsmadonufianelalunislduing Netflix Ussinalnofadmngsiaaunsn
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1.2 sgfumnuAndiiuieafuguninsesnsiuuinig Tunmsimeglussduuiunans Inslanznns
fisuuvumsuinisiiazan ldsieuaziiuszansain fanusadilunsluinisesiagnies uaznslasu
nMsmeUaueazLidgmvLiivasainnsliuing wandisiuingndliaruddyfununinuesuinsiivey
1% flagdfossmnemnuazanuagliuinms anmienvesszuudesausaliuinisiisniuasgnios s
mnditymiAndulumsliuins faededldtumautluegisiuna Susdudsasouldifufamninnis
Uinsfignenlisu dawasieanufiswslanazanuusssivlalunisliuing safsanudalaldf azlduinng
sioly aonAdaafulnANAANMNIUSN15T8 Hong, Choi & Chae (2020 : 3) fina1ain A wAsUSMsu
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svswasioaruaulalunislivinssmesgnélusuian uanutiadeddylunisadmiudidavesgsiois
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1.3 sziunuAniuiienfunissudaadvesnissuuing lunmsweglussduunn Tnstanznsiuds
anuduailumssursfiintulunsliving Wuienuelaldlumsuinisgnéesnadiula uaziinuduen
fuduiitngludieadasléuinig wandlimvui Qﬂﬁﬂﬁmmﬁﬁmﬁumi%’uiﬁqmaﬂwiwﬂmaw%msﬁmmaq
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anénfimnudlafiazliuinisdel Hederaiomnannsiildsuuinmsfinsatunnudesnts saufenislédy
Uszaumsalfimunisliuing silisustenunmvosuinisiisensuls uilmanaufianels thlugau
filafiarlduinisedwioiiios aeandeatuuunAnvos Das (2014 : 408) ina12d1 Arwssladoiluany
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Abstract

The objectives of this research were 1) to study the factors of service side quality, product,
price strategy and shop features affecting the shops’ satisfaction selling hemp-derived health products
for consumers in Bangkok. 2) the factors of service side quality, product, price strategy, shop features
and satisfaction affecting the loyalty of retailers selling hemp-derived health products for consumers
in Bangkok. The research methodology was quantitative research by using a survey method for this
study. The constructed questionnaire was evaluated for content validity and confidence. The sample
group for data collection was 400 people. The statistics used in the research were frequency,

percentage, mean, standard deviation.

The findings revealed that 1) the factors of service side quality, the factors of price strategy
and the factors of retailing features selling hemp-derived health products have affected positively
consumers’ satisfaction to retailers selling hemp-derived health products in Bangkok with statistically
significant at 0.05 and 2) the factors of service quality, the factors of price strategy and the retailers’
satisfaction selling hemp-derived health products have affected positively loyalty towards retailers
selling hemp-derived health products for consumers in Bangkok with statistically significant at 0.05,

respectively.
Keywords: service quality, satisfaction, loyalty
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NSAULUIANIUNISIRY

fanushu Aauusnu
AMNTNUINTG
n o . ANURanela
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NAENSAILIIA oA
ANUANR
AANYUEYDITIUAN

JUN 1 UanenIauLuIANARlUNTIY

521Uy
UsEnsuasngualeig

v v
o A A v

nquieg1anlilunsideasel Asuslaaluaniummumiuasinededudiain SuAUani

'
=

Smhenanfusiieguamandgueiyddinsuduou §idlinalamnedieguiissiuanuidery
95% ANNAANALAG BUTDINAITElAAY + 5% lAvuInuaInguiieg1 400 AU (Yamane, 1973:12) 19013
AATIERNITONDOY WA (multiple regression analysis)

wiasilefldlunisideuazaunmusuaiasila

n9338at s 3delduuuasuniu (questionnaire) fdnuwmzidumanidslasaing (Structured
question) L1 uLa esdiodmiunisifiusiusindeya wariifunsuluniseenuuuiedesiolun1sive 3.
wuvaeunuldoanuuy MnMsUmMUITILNTILasuitefiietes Inawndesileluniideussneude 7
du fo daufl 1 Femanuiienisdansestszinsnguilisang S1uau 2 9o Ae 1. iwlfidendo donld
wAnfusiUszinndudwdndarifioguamaniyuediym mnfudvandedingllnauilaaluaiaufou 2.
ﬁwu%aﬁué”]wamﬁ’m%ﬁaqmmwmaﬁaﬂdﬁ@m nduddanlaseluilneifidenlidonaeuiiodaiien
daudt 2 Teyavesfnounvuasunnd aludeyanilusudssvnsmans S1udu 6 4o laun e o1y
g0 sERUNSAnY enTn wareldnaiou Tnedvdauuuuduiidenifissrneuiisiuazuuy
denmeulduinnin 1 dneu dauil 3 uuuaeunuieiunrufinelafifivenuninvewdnsarinaruing
993 F1uAUANT Svthenandusifequanaindyvsiyu dadudauiliuansanudaiu 5 szu
Usznausmedemanudiua 12 9o dauil 4 uwuasvanmiieiueafisneledifidenagnssavesiuduan
ﬁai’mu'w8mﬁmﬁmsﬁlﬁaqmmwmﬂﬁ“ﬁgfuﬂﬁ’cym%a@uﬁmmﬁiﬁuammmﬁmLﬁu 5 526U daufl 5 wuuasuny
\Aertunadnvurvesiuduaniwiuandisiminendnsausii equamaindnaiyu dadudaiy Al
wamIPLARLTY 5 52U daufl 6 uuuasunuAnITUANLTmelade LA UANAUANAnAuIIloguAIMaN
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Yoywangynadumany Nliuansaufniiu 5 seau daudl 7 wuudeuanuneiiuanuinandaesuaiuan

A
duiiidmiendndauriiioquniwaindyssinuidudauiliuanseufaiu 5 sedy
nsiiusIusandayaluniside
F3deldns0ansnsdndaguilsedumnuidonu 95% anuaainiadeuvesnaddeluiiiu + 5% 14
YUIATNFUADENS 400 AU (Yamane, 1973:12) uspgslafinudaedediamisiunaiuasuidois
arvdevauyAgulagldnsinsinisanasswuunman Jsldinamninuiudieg1aingy 20 Wi vesawys
das Tas cnddeiifuusdase 5 # ldvunvesnguiaegna 5x20 = 100 THnsinsesinnsnnnes wgm
(multiple regression analysis) LileAazaIntunsimunlaI §3583slesusn Teyannguiaog1y
Wiatudusuu 175 au sewieiudl 16 nsnIAY f9 Yudl 26 fugou 2565

nsAATIvidaya

daull 1L.asaATIvianAdenssaun (descriptive statistics analysis) MUuaianugiu d@msuldlu

<
a acs

N133As1gvideyaluuldennay azluuuseidual (rating scale) 5 58AU M35 V0eaIATY (Likert)
Usgnausig A1AUND (frequency) AN58EaY (percentage) ANRAY (Mean) wagA1d 1L unLINTFIU
(standard Deviation %38 A1 S.D.) (Yeywu Fiadz010, 2542:419)

'
| =

dauil 2. MIIATITEadRGeuNI (inferential statistics analysis) W uadATildvaaeuauufgIwie

a

n1519e7 sgaudedrdny 0.5 TasldnisTiasieinisanneuideanyvaa (multiple regression analysis)
Faug, 2560:96)

‘:4 s

(yAT 29

Y

WNan1539e

[

nan1sAnEUsTInanamelUskNIuNIEda lenan1sesiemdusadl

M19197 1 AUD uazAnSeuarUayadIuYARRYRINAUAIRENY BIUTENBUAIY LA AONUATNANTA TEAU

NsAnwIasEn ondwnan warseladiuiindedariou 9 175 Ay

Jadudauynnavainguiiegig U Souay

1.t (1) ¥ 32 18.29

(2) ey 143 81.71
2. ADUNNANTA (1) 133 76

(2) ansa/unsnu/ogsm/egauiuuiy/ 37 21.14

AU/ AN

(3 3148] (WY LYY nE) 5 2.86
3. syfumsAnengegn (1) sndSaand 8 4.57

(2) Usayey913 109 62.29

(3) aanIUSyaye3 58 33.14
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M19199 1 ANUD wazenTosardayadiuyARATaINALIBE1e TIUTENBUMIL INA AN NANTE TEAU

nsfnwigean endwvdn uagsgladiudiadeseldou 1w 175 au (o)

UJadgdiuynnavainguilegng U Souaz

4. 9IANUAN (1) andeesAnsionyY 108 61.71

(2) Susrvms/nidnauvesig/minau 14 8

SFiauia

(3) Wnisew/dnfAnwm 9 5.14

(@) Usznaugsnadiuda/ianvesianis/ 29 16.57

AU

(5) 3uievly ladlfeglusadns 5 2.86

(6) wetnw/withw/dinten 6 3.43

(7) anw/egsynineseny 1 0.57

(8) B 3 1.71
5. s18lddudadesie (1) laifiu 15,000 13 7.43

WU (UsiaLiau)

(2) 15,001 - 30,000 73 4171
(3) 30,001 - 45,000 a7 26.86
(4) 45,001-60,000 23 13.14
(5) 60,001-75,000 16 9.14
(6) 75,001 vy 3 1.71

9597 Lwuingusegsdanlngfumands @adudesas 81.71) fanunmlan @adudesas 76.00)
sziunsAnegeande Usyeyes @aduiesas 62.29) daulwgfiondwdugninsesdinsiensu @adudevas
61.71) sosasluiiondnusznevssiadiuiv/idvesfiams/dne @Eadufesay 16.57) luvazidselddms
Wwae 15,001 - 30,000 VnsaLiou Aaludesaz 41.71) sewaslUfe 30,001 - 45,000 U mseiiou (Aadudes
ag 26.86) AUAIAU

M15797 2 Aede (mean) dudosuunnggiu (5.0.) wazmsulanassAumuAniureInguieg1se
ANNMUINITTRT AT MR An S el Tioaun naniyain Tuwnnsannamuas
11U 175 AY

AMAINUINTS mean S.D. nsulana

o

1 AnUnaUUSNSINUIUNSINDUATIULNTEY 3.55 0.059 Wiuaae

= o o ) 9
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M15797 2 Aede (mean) drudosuuansgu (5.0.) waznmsulanassAuauAniveInguiieg1se
ANAMUINITYRLT AT ERAS el Tiaaua nanAtysai Tuwensannamuas
91U 175 AU (d0)

AMNINUING mean S.D. asuuana
2. dwdnaulvaiusinseasidenues duaiunay 3.67 0.066 WiuAae
wilounenai
3. wilnalianuenlalduazguagnd egradu 3.01 0.079 QY9 / Naee)
1ns
4. Msvansdusuasiuiildassnisly $1u 4.02 0.069 WiuRe
avanauIesonIsiendodud
5. MIUINMITIsanargniedlisessefuiuy 4.54 0.046 e g8
6. iusmsgnAmnAueg1aviniieiu 4.31 0068  iufeegds
593 3.93 0.030  iudae

mﬂmiwﬁ 2 WU ﬂémﬁaaéwqﬁgﬂ 175 AU sLumW'ifmﬁmmﬁmLﬁulﬁmﬁmmmwﬁmimaa%ﬁuﬁwﬁ
mmmamamnmmLwaasumwa]'mﬂmmﬂmﬁm luwansunnumung asf[,uimvmuma (Py LL‘H’HLQaEJ 3.93) il
finrsundusiedenuin sgluseduiany / nanag lﬂﬁ]um mumsa 19894 (AvuuuLads 3.01 - 4.54) lay
ﬂsvmumimmsimLiaLLavaﬂmaﬂumaqsammu mwuumaaamﬂmam fio 4.54 mamaﬂmvmumumaama
m soaslUde UivLmuslmusmsaﬂmwxﬂﬂuamqwnmauﬂu finzuuueasie 4.31 mmaa’tusvmmumaamq
54 way Uszifiu nsdaneduduaviuildassniely Suazainauisenisidondedudn m%mmaaaﬂa
4.02 %aamagiusmuwma Tuvasiivseiiu wilhonulianuelalduazquagnd egraluling & flrzuuueds
Mgafe 3.0114 s‘ﬁﬁm&ﬂuasé’m@aﬁ] / NANS AUAIU

= 1 a 1 =1 Y a =3 1 Y ] 1
A19199 3 Aadey (Mean) @dudosuuiinggiu (S.D.) kagnshUINasEAUANNARILYBINGUAIRE19E
ANNNHEASTIvRIUATIT N eNER s oguA MNAYBiY Tuan s
U 175 AU

AN TWHEAN DN Mean S.D. N1sUUIHA
1 dFumnansasivanateUsennly dente 391 0.081  Lyus
2 Auiinunng 3.81 0070  iude
3 dduAmanrateseau Aunmlviiende 3.85 0073  iuse

4. AuAraalivsmakuumuseuNsHanivsiiaue 4.40 0057  iuseegneda
5. Imsfuuseiiugunindua 3nmiedium 3.62 0.064 U
6. Yayadumiusingiianugneeias Yoy 3.67 0077  \ud
39U 3.95 0.033 s

ﬁ]']ﬂ@ﬂi’]ﬂﬁ 3 ‘IN‘U’J'W ﬂaIJJG‘]I’JaEJIN‘IﬁQ 175 Ay ‘LumwswﬁmmﬁmLﬁuﬁmf‘i’mmmwwﬁmﬁm%ﬁum
3WUﬂWWQWWu78NaWﬂm%LW?Jﬂ“UﬂWW‘\]’]ﬂf‘lﬂJsUﬂﬂﬂJﬁl]’] 6L‘LALGU(ﬂﬂﬁQL‘I/]‘INlI‘I/TTL«!G‘*]3 681‘“3“’@UL1&U®’38 (Ag LL‘u‘LJLQaEJ
3.95) LSJ?JWR]’WE‘[A’]L‘UUT]EJ‘UBWU’]’] 681‘143“’@‘&‘1/1‘14@’]8 lﬂaum L%UWJEJBEHQ&N (ﬂ“’LL‘L!‘L!LQﬁEJ 3.62 - 4.40) Iﬂ&l
ﬂi“Lﬂﬂﬁ‘uﬂ’]Na@ﬂ.’l‘UﬁﬂWiLLUUWWQﬁQUﬂWiNaW‘WIﬁMLﬂll?J Nﬂ“LLHULQﬁEJ@J’]ﬂV]ﬂW Ao 4.40 "'N’R]WBEJIUSUWUWM
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fuognsds sesadlufe UssiuiAudiinantasimainaneussavli donde fezuuuiaiefio 3.91 edney
Tussduiiudae uay Useidiu fudmannvanssedu aunmlidente fazuuuiadofe 3.85 fedneglussdu
wiushe Tuvaigiiusziiu Insfulseiuguamaud 9nmeiud fazuuuadoiande 3.62 dednoglu
SEAUTIURIE MuaIRy

M15°99 4 Aade (Mean) dnudosuuninggiu (S.0.) wazn1suusnaszauauAnAuYeInguileg13se

NAgNEIIAvRIIIUANIMEREAS T NeaUN NN Beity¥ Tulwmnsaunnamuas 91U

175 AU
NAgNSIIA Mean S.D. N1sUUsHA

1. MsfesIAAumIzaniu AN MKAZUTL 3.67 0.072 WiRe
2. Sudldansimiavliivaundn 3.87 0.063 WiLAg
3. finsdalusTudunioansandudmans Uszan 3.72 0.054 WiAg
4. finsusuansIAaunn 3.54 0.072 WiLRe
5. fitoulafieuiifegelitoluuinad wndu 391 0.069 WU

593 3.74 0.035  Wiudae

91015197 4 wudinguiiegeis 175 au lunmsudianuAniuieriunagnssaivessiuaii
Jmiendadusiieguamainiyseigy luansavmamuas eglussauiiudie (reuuuade 3.74) o
fsadusedenud eglusziuiiuieg (azuuuaie 3.54 - 3.91) neUssinuidoulvfiauiifegalidely
USunaudl wndu fiezuuwadennniign Ae 3.91 Feineglussiuiiuiie sesatlufie Useiiusuiiaiuansin
a b a ] a A = o i (% 3 < = 1Y Y =
wawlviiuaundn Srzuuwaiods 3.87 Fudneglusedumiuiie wag Yseiu Insdalusludunieansian
dufviane Uszian fezuunadede 3.72 Jadnegluszauiiudie luvazfivssidu insusuansiandudi &
AvkLURALIEnfe 3.54 Jednaglusyauiiiude audau

= ' A ] - 9 a a o |
A19°99 5 Aade (Mean) druidosuuinnsgiu (S.0) uagmsulskasyauauAniueIngudiied s
AAMANBUZIBIIUANTIMUIEHENS T EauN NAINABIAYYT TuuanJavmEiIuas

U 175 AU

AMANBALYRITIUA Mean S.D. n1sUUsHA
1. m3deanusisiuiaganuaulalad 4.21 0.060 Wugeogneds
2. ¥aiRearaInAon SRS 4.17 0.062 WiuRAY
3. 9ansauitewdlugedudlaie 3.77 0.064 WiuAg
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A131991 5 Aady (Mean) daudeauuninsgu (5.0.) waznsuUsHATTAUAUARTILTBINGURIDENS

' o

AanaNvazrasIUMATIMIEHERSauelVeauN NAINAR YT Tulunngavmaviuas

q

U 175 Al (71D)

AMANBUZYDIIUAN Mean S.D. NsuUsHa
4. \d@saisenunsniglusiuinusyiiula 4.33 0.054 Wiuseae198s
5.U5unelulazNeuBNS UL AL d@ranaLay 4.45 0.049 RN S ELRANEN

[ = a 1%
Wuseilguseusoy
6.99U° WUNUIDUIIUVDITMLUNIZLA NITLUIAN 4.17 0.055 Wiudae

FUINYTOUD

57 4.21 0.032 \Pudleaged

M9 5 Ui nguaegreia 175 au lunmsmiienudadiuietuaudnuassesiudi
Svnednfusiioguamandyvetyn luwanganmamunas asﬂmw"fwﬁuﬁwaéwﬁa (AzUUULRAY
4.21) Wefiansudunedenui egluseduiiuseg Waufls ufaoe g (mLLuuLaaa 3.77 - 4.45) oy
Uszihuusnanelusazaeueniulianu azenasazluseifeuiieuos Mﬂ”LLUULQﬁH@J’IﬂVI?I@ flo 4.45 sm
Inogluszauiiuseegieds sesadlude UssifiudssSonusimeluiuinussiule dasuuuadede 4.33 3
Fnoglusziuiiusneetnede uas Useiiu msdannudsufgaaualaldd dazuuuedode 4.21 Fadney
Tussduifiudasegnata luvasiivsndu sensaifiodlugoaudiliine fazuuuadesmanto 3.77 Ssdneglu
SEAUTIURIE AudIRY

] ' a | = 1Y = Lo 1 '
M19197 6 Aladey (Mean) drudesuuninsgiu (S.0.) uagnsuuaszauauiisnelavenguimetiie
FrufnTieandueiiegunInaInAgueiyY) luuangamuiiuas 91w 175 Au

anunanalanad1uan Mean S.D. AsuUsHa

1. ndszaunsalfiviulasulaesiy inunela 3.21 0.079 Qg9 / NaNse)
2rufn Uanuaied

2. masnduladugnivesduidinude difunis 3.52 0.077 WinAoe
ﬁ’ﬂﬁﬂfﬂﬁgﬂé{awawhu

3. $1udnil Wumadenusnlunistedudid vt 4.15 0081  wiume
nanAugaN Ay Wiy vIve i

4. Ing s uAUaNaum AT minanan e 4.12 0.078 WiuAeY
mﬂﬁ’zymiﬁmﬁu?qﬁvhumwi’q

5. Ingsuuds vinudianaladufuaniidimne 3.62 0.082 WiuAeY
wamﬁ’m%mﬂﬁ@ﬁmﬁ’zymmqﬁ
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9137 6 WU ﬂ&jyéf’gaéwﬁu’d 175 au Tunmsiianufianelasouiiisminondndueiie
gunmanAgyvaiy luwansavmumiuas egluseduiiiusne (Azuuuieds 3.70) WeRiasandunede
wuin egluszduiae/nanss luaulls Wiufe (rzuuulade 3.21 - 4.15) TneUssiududil Wumadenusn
Tunstedudiiswinondnsasianiyssiyrveniiu fasuuadeuniian feo 4.15 Feinoglusyauiiu
e sevadluiie Usuiiulnosiuudisuduandudiisiminendnsaranfymiidududdivhuaands
AzuuAsAe 4.12 Fednegluszduiugie uay Ussiiu Tnesiuuda inuianeladruduaniismng
nanfausiantyredyyui Sasuwuuadede 3.62 Fednogluszauiiuse luvaiuszifiu anussaunisal
fiviuldsulpesa vimela¥udn Vanuis fezuuuadeiande 321 Tedaeglussduiiudae smudiy

A1919% 7 Aadey (Mean) dudosuuiinggiu (S.0.) kagnsiUsnaseiuANuinaveInguiiag1ase

FunnTverandusiiveaunnanAueiye) luuangamuuas 91 175 Au

AUANARDEIUA Mean S.D. nsuwUswa
1. vhu&’famfwLﬁaﬂ%aﬁuﬁ'lqﬂimLL@zU%Iﬂﬂhﬂ%";S@WWﬂ 3.46 0.071 Lae9 / NANNe
Sudanisioly
2. vhufawaﬂm'alﬁ@?iuﬁum%aﬁuﬁwmﬂ%mﬁwLL‘vth 4.03 0072 Lhushe
3. vilduenfaudyafuasiuduanilmiBuldsunsu 4.43 0060  Liusheeteds
4. usfiniudug sz mieduieiadetlusiengnni  3.76 0.089 s

YINUFIRILLEDNTANIWANUANLAT

594 4.02 0.045 WAUADE

NI 7. nud naudaegnaia 175 au lunmsdausnidedudnfismnenansueiiie
gunmanAaeedn Tuangamamuas eglussfuiiudie (azuuuieds 6.02) Wefinrsandusiete
wui1 egluseiuiasg/nansq Tauds wiuseeg1s8e (asuuuiade 3.46 - 4.43) lag Useifiuvinlfuends
winufinvassudUAndlFBuliTunsu drsuuuadennniign fe 4.43 Fadnoglussduiifufedies sass
1WAe UssifiuvhuasuendeliBuiunntoaudaniuduisd fasuuuiadefe .03 feinoglusziuifude
way Ussidiu wihiudun assmdedudeiadetilunmgnni vhudinsasidendorniudwanuidl
flavuuundefio 3.76 %aﬁmgﬂuszﬁmﬁuﬁw Turaugiivsziiy wiin$udug avdmiedudviafeatuly
sAgnndn viudinsdendonniiudiudnuvisd Sazuuuededigade 3.6 Tednogluseiuiiudae

ANUFIAU
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NIMAFBUENAFIUNTIINY

M13°99 8 NMTIATIRVANNADRETINYAMYITITYAMAINUINT AMNNNEAST NagNSIIAT Loy
AANWEYRITIUAN dwmaranuianelanazauinaiuAUannandusiiogua Ny
nyw Yesuslaaluluaniannamuas

Uady B S.E. B t Sig. Tolerance VIF
(Constant) -0.59 0.36 -0.59 -1.65  0.101

ANAINUINNG 0.45 0.16 0.46 277% 0.006 0.174 5.74
AN NEER ST 0.20 0.15 0.21 1.40 0.162 0.172 5.82
nagNsIIA 0.29 0.07 0.29 4.29*  0.000 0.741 1.35
AMANYMEYRIINA  0.15 0.07 0.15 2.24%  0.026 0.901 1.11

R = 52.3%, R? = 51.18%, F-Value = 46.6, *P-value =0.00 < 0.05

Mnmmeaeuioulvresmsinneieunnnesidmyaa nuitladununinuing aanmndnsiu
nagnésA uavaadnwazvesiui lifadamiinuduiusiuesgs (Muti collinearity) osannaneina
AINUTBINITEBNTY (Tolerance) NnUadediAnunnnida 0.1 (Menard s., 1995) uazendadunsvengdiveainy
wUsUs7u (VIF) ynladesiAndosndn 10 (Lind et al, 2010) uantin Jadurauninu3nis aunmndnsdoue na
gvsaIAn uarandnuzyesiui lifienuduiudiu iefinnsanmnuduiusseninatadsing q Alufuds
SasyiuduUsmu “anufiselawazarudndiuduanuandusiiequniwaindnme fyn voauslnaly
wangammuvuAs” SArduUssavsanduiug R Savindu 0,523 wanein Yadouddadeinadionuiionela
%’mﬁwﬁ'f\i’mmaNﬁmﬁm%ﬁaqmmwmﬂﬁmmﬁ"z:ysm lulwansunnumuas fevay 52.3 Turaueiitadesineg 7
\Duiudsdaszdsvinaredudsniu “arufisnelaaganuindudanmdadusiioguninaindoyss
fy vesfuilaeluwansamnuvuas” eglussdula asnsafiasanldanmduussavsnsdnauls R? gad
Ay 05118 uanain Yadeustadeidvwasoanufiswelauazanufndsudanadnssiiequaiw
INAYY Ay vesguslaaluluaniuvmuviuas Segay 51.18 waziflefiansandradfiveasy F Sy
46.6 A Wedndey P-Value = 0.00 3afiantosnin 0.05 Hude Jadesineg Mduiuusdasvediios 1 6 fina
sonwiselauazauAnFuduansansasiiteguamaindys Ay vesfuslaluangammmiuas

N34T 8 nuiiuusdaseiidsnasemnufimelauarauindiuiuanudndasidiogunmain

fiya ey vesfuilaaluwnnsannumuas iwn Jadeamnimuinig (B = 0.46, t = 2.77, p-value = 0.006

v a

< 0.05) dawavnaninderuienelauazamnudnAsuduanadnsusifioqunimainiyws fyw URNATHET
TuuAnNVNEIUAS agnsfifudAyneadfisedu 0.05 Uadunagnssian (B = 0.29, t = 0.29, pvalue =
0.000 < 0.05) daamaudnsoanufiswelanazanufnisuiuanuansasifiioguaimaniyss fyv ves
Fuslaaluangammasuas egeiideddynsafidfisediv 0.05 Jadoandnuazuesiud (B = 0.15, t =
2.24, p-value = 0.026 < 0.05) dswaynavInAsaNfianelauazANuANALAUENHER T ROgUA AN
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Abstract

The objectives of this research were to study 1) Personal factors such as gender, age,
education level, status, and department in which one works. Period of work The average monthly
income is different. The efficiency in working in the New Normal era of the personnel of the
Provincial Social Development and Human Security Office, District 2, is not different. 2) motivation
affecting the efficiency of work performance in the New Normal era of personnel from Provincial
Social Development and Human Security Office Region 2, the Office of Permanent Secretary for
Ministry of Social Development and Human Security. The sample consisted of 294 personnel from
the Provincial Social Development and Human Security Office Region 2. The statistics used for data
analysis were mean, percentage, standard deviation, and correlation coefficient, and multiple
regression analysis.

The results showed that: 1) Personal factors such as gender, age, education level, status,
and department in which one works. Period of work The average monthly income is different. The
efficiency in working in the New Normal era of the personnel of the Provincial Social Development
and Human Security Office, District 2, is not different. 2) Motivation affected the efficiency of work
performance in the New Normal era of personnel from Provincial Social Development and Human
Security Office Region 2, the Office of Permanent Secretary for Ministry of Social Development and
Human Security. It was found that there was a high correlation between motivation in terms of
motivation factors and the efficiency of work in the New Normal era of personnel from Provincial
Social Development and Human Security Office Region 2, the Office of Permanent Secretary for
Ministry of Social Development and Human Security. The motivation factors namely progress, type
of work, success in work, and respect effected the efficiency of work in the New Normal era of
personnel, with a statistical significance of .05. The motivation in terms of supporting factors and
efficiency of work in the New Normal era of personnel from Provincial Social Development and
Human Security Office Region 2, the Office of Permanent Secretary for Ministry of Social
Development and Human Security had a high correlation. It was found that motivation in terms of
supporting factors, namely salary and benefits, and colleague relationship, affected work
performance in the New Normal era of personnel from Provincial Social Development and Human
Security Office Region 2, the Office of Permanent Secretary for Ministry of Social Development and

Human Security, with a statistical significance of .05
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Abstract

This research is to study social media marketing approaches. affecting the decision to buy
glutinous rice through Facebook of consumers in Udon Thani province. have educational purposes
are 1) to study marketing through social media of glutinous rice products in Phonngam subdistrict
Udonthani Province, 2) to study the quality of glutinous rice information system through online
society in Phonngam subdistrict Udonthani Province, and 3) to study the level of marketing
influence through social media affecting consumers' decision to buy slutinous rice through
facebook channels in Udonthani Province. The sample of 400 glutinous rice buyers who wade a
purchase through facebook , selecting a quantitative research method. Research tools include
questionnaires and the statistic used to analyze the data is the mean standard deviation and
multiple regression analysis.

The results showed that demographic factors of 400 respondents mostly consisted
females, age between 20-30 years, hold bachelor's degree, students, with an average monthly
income of less than 15,000 baht decides to buy glutinous rice facebook the frequency of online
shopping is 2-5 times a month. and the average price of glutinous rice purchased through online
channels is 101-500 baht. The analysis of social media marketing show that entertainment,
interaction, trendiness, customization, word of mouth and trust is regarded as the highest.
Moreover, the analysis of quality of information system show that system quality, information
quality and service quality is regarded as the highest. The hypothesis reveals that factors of social
media marketing are consist of interaction, customization and trust. These factors influence
consumers' decision to buy glutinous rice in Udonthani province, the hypothesis reveals that factors
of, information quality and service quality influence consumers' decision to buy slutinous rice

through facebook channels in Udonthani Province.
Keywords: Social Media Marketing, Glutinous Rice, Facebook
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Abstract

This research aimed to study the concept of a rumen-degradable calcium soap package model
affecting the purchase intentions of Northeastern dairy cattle farmers. Data were collected from a
sample group of 33 dairy farmers in the Northeast. Sampling was assigned using purposive selection.
The research tool was a structured interview. Data were analyzed using descriptive statistics and
content analysis. The result showed that a study calcium soap packaging had the following aspects:
the biodegradable packaging allowed dairy cows to directly utilize proteins, fats, and vitamins from
calcium soap products without any loss of nutrition during the dairy cow's digestive system. More
importantly, the packaging did not harm the overall health of dairy cows. In terms of packaging, the
dairy cow's digestion system could be utilized without harming the environment. In terms of carrying
convenience, it was easy to pick up, use, and store, with ease of use, accuracy in the amount given
per time, and the ability to control both quantities and cost more precisely. In terms of portion size,
50 grams of thin product was optimal as it was sufficient to meet the needs of dairy cows in each meal

and could be divided between meals.
Keywords: Packaging Model, Calcium Soap, Purchase Intentions

uni
anSnriueadeulasUdundnduanfldasuluomsiaug Woilinunmiuuduiinanmundady

v '
=

nandasddndudnmadennidituinunsnslunisiasiiuaunlinandniinadesoldvenuning
Tnenss usisnelaundudaiifuiinduemsmdnszuudesormsisfianududeunindainszinzifion
Tnglamzdmvasnszmzemsidimsvannlifivualnguiseenldiidu ¢ duusaznelunssimizioduris
odfBogun mifigese1ms 1wy Nvermsdaivdasiieg fuszneudieiwaglaa (Cellulose) uaz
iefiiwaglaa (Hemicellulose) Fateulasifindnannviemaiuonshiannsadeniiiothlnvuslldusslonilel
wiefisruugesomsiiianniy ilelimnzauiuomsiififolegs 1wy ewnsueiuwan vdh Wliuazring

Ffduomnmdnvesdnimeades nsgesuarnsidusslevianemnsnddeleguietlasusluemsly

(ﬂd v a

NIHTIIYINGINTIANTT UNINETANETUNS TN 7 adui 3 Auereu - 5uAw 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023 | 141

o W

14 dsduussydaueinlddadnnuddgyduegidaienisdesaansldlunszimizuesdn edosiunisgayde

o
v

Mnmsannauvesosasuiidesnnldluuinudesuazisadeudiags uonandesAdeguiuy
vsusldnssiuaadasnisvenuasnsidsdauslufunisiemaud fumsiadiu fuanuasmu
uANUEzaINtUNITHe AunsUawarlalyd AunaIn1siy waga1uA1Aan (¥aSa 151799, 2558: 39)
Fadullasuddaiidmaronsidate lnefmundeuinsdoniefimiudesnsiiesde fadununesay
ﬂixﬁmqﬁﬂsswﬁya (Kim & Thorndike Pysarchik, 2000: 284) Imamiﬁ’mmgﬂmessqﬁmsmma@amiezmﬁ

1%

arursagesaatglunsyinisginuy sTmdrelvnugnana udmuneaeaudnannsal lauulu
mangiueenidesniodiuiu 33 annsallaunlunanzfueeniduwnile (nsudadnd, 2563)
Tnensiteadsiidulassnmsidedesvedlassnsfnunisdesldvesuaaidonlauazussqiasily
521134y 1ns3s In Vitro Technique & 1 unisadunisidod ldvinismaasulunasannass
druunadoulevduduuinnssuvesgrsomaasuiléfulauudidnuny Siaa Woneruiiu adronsan
\dn 9 Afinsalusiulidui WsAunazinmudmivlauy aunsaldlitulaumnszes Ingldszuunmsuiema
ladudestunisdesaargludulunseimendin areisnisiayluiu Idilvduazindavemsiasulilin
nszngminludanszimzuriuazdldidn dslauuannsailuldlilaessdaifinsgapdonuaimalasuinis
syisszuunsdesveslauy Welauslldasensfiasuduasiinavinllilaundgun minagiiivUssansnwly
sl NanERTUL (950U WIYUY, 2560:9) winsliuradealevlulaundruniisonainanuldazainly
miwamﬁuaﬂmﬁuﬁé’aﬂﬁmﬁaﬁmﬁﬂLfJuﬂ'mﬁu%umauiuﬂﬁﬁwmuLLasLﬁmmiqﬁylﬁammﬂumaﬁauﬁw
Tflauildldfudunuuinaidmual? Sduumdumsvhnsussdusinnnssawisdinuasinsedou
selalasuitedesnsdusiuvesndweunaluuifoglunaaiBeslsUusiannsadoslalunssimzgunmes
Tauudunszimnzomnsdduusnvesdniifendesiivhnsidugosamns Feagimaesussafusilunszinig
suihlileusildUinameueadonlsumuiifuauazussiusidananiivssleviveadelonszaiuing
fduwaglaadmivgduniduarlalawudislunisiasgidulauasdeuudaussvedaun Felaiingian
UssYsTanEiag (individual packaging) uussyamsifesduiatuaudfiegmelulnense Ssliguuy
usspfasiuandenleufianmnsndenaaslunssmien vianun 4 5Usuy Aevuia 20 n¥u siaunauazeia
VU WazuIn 50 N3 wiaunauazaiavun Addafeszuunstesvedlaunuddfosidafesuiuuusn
Fauildnssiuanudoansveanunsnsgiaodaus
ﬁaﬁumﬁﬁﬂuﬂﬁzﬂﬁuﬁaa{ﬁﬂmﬁagﬂLLUUUiiﬁ;ﬁméﬁLmaL%ﬂmieuuﬁmmsmjaaamaiuﬂizL‘wwgmu
oglsiidsmarensiiladovonnwninsidssdaunlunianz uoanidounie uhlugnsiauiguuuy
vssyfasineadeslsfianunsdesamslunssinegiuuaraenadostonudoimsveanuninadidsdau
wazannsoir g lumsimunlounsuaznmsiamanansusildesnaiiuszans nmuagnanfasituansg

wistuiugudatula

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



142 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023

o

nnUszaeAvauiIdeY

1. LﬁaﬁﬂmmmﬁmLﬁuLF‘imﬁ’ugULLUUUﬁﬁ;ﬁ’meﬁuﬂaL%azﬂswﬁmamasiaaam&ﬂumzwagmwuaq
Lﬂwmm@lﬁaﬂﬂuﬂumﬂmsi’uaaﬂlﬁwL‘Viﬁa
2. LﬁaﬁﬂmgﬂLLUUUis'«gﬁmbﬁLmaL%auisaﬂﬁmmmsiasJamstuﬂizwmgLuuﬁdamasiami@iv’a“la%aﬁum

wnensnsidedaulunang Jussnideanie

NSAULUIAATIUNTSIRY

S

n1933easeildulasainsidugesvediasinisfnwnisyeslavesuma@euleluazussineily
nsEimeguy 1ae3s In Vitro Technique lasin1swmunussadueiianigniie (individual packaging)
Juussydueifidesdudaivaudiednelulaenss lneaiddeassilafinisdunvaifisnnufniunailig
WIS F UL UUUT S asuaafedlaUiianunsagesaaislunseimizsuiilugnisaladoves

o & 9 a A =Y oya 9 v o« =~ A .
wnwasnsfidedlaunlunianziuesnidsanile Jeladnsimuizluvuussaiusiuaadeuleufiaunsages
aanglunssinigguu viavan 4 3ULUU Aevuna 20 niu vliaunuageliavu waveua 50 ni vliaunsuag

YA 9

JUN 1 9A 20 n3U BlAUSLAZYLN

7101 9IDUIA WIVUNUAZAY (2565)

JUN 2 1A 50 N3U BAUGULAZILN

7101 9I9UIA WIVUNUAZAMY (2565)

o o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023 | 143

sz1lgulsae

Uszvnsuazngudleeng

v v
U a A

Usgynad i lun1sideased Ae laun inwasnsyid sdlaunluniangiueendeanile

v '
S v

310 33 518 (NFuUAFRI, 2563) N13An¥IATIUYIETIANNTARUYRITUKULLT TR MTuAaTeulaUNa e

q

dovannglunssmzguuiidmadensiilatovesnumsnstidoddauuluniany fuoanidoanie fufunisldun
Yonquiieg1 Jeimuanguitegiswuuldldnnuiiandu dedBnsidenuuuiigausasd (purposive
selection) Tnednidonngusegsiitimuasnadosiuinguszasinsideiidesnisteyadsdnitelnldguuuy
vssyfasiuaadenleuiiaunsadesamelunssimesuitilugmanilate nausegidlunisinunadsiies

finuaenARIiungugnAdIMaNERaIUININITIINUANAENENITAAIARTUYDININITIATIUIBVDS

a o e

NAMAUNNANWIIUATIT NozaTUNISIAINNUNARN BN UNI9a@rnsallauulunAne Tupandganila 348

nsfndendunusIuag 33 918 910 33 annsallauslunans Tusenidsaniolunquiiedslneiinaauds

[

il
1. Hunwasnsfidedauuiiduaninannsollauslunany usenideanile
2. Wufinaulalunisdentoomnaaiilasiuuasisivluomnslauudonuies
3. wngldommaiasuluiuwagiusiuluemslaug
a. Hugilauddyfunmunmeesthusuazaua st
5. Ianududlimnusuilelunsiideyaiedniugide
isesilafililunsideuazquniwvaaiasila
weslolilunside wuduasaluuuilassadis lnsnsadannuuieuAnnguiuaseuide

A9 9 dvisnan 5 daunvadu peuil 1 Jadudruyanavesinounuudunival Tdnvazuuunsivaousions

[

(checklist) nouil 2 ToRnuiuisiugudnvuzFULULUTTSMILeadsuleulasadosaaslunszing

q
¥

suundmasionisadageveanunsnsfideddautlunanyiueenideanile Tdnwusuuuuaieita (open End)

Y

poudl 3 doAaiuAnfusULuLUIIAeiLeaIdeulsuiannsndesaanslunsuimnzgiuy Tdnvazuuy
1 M5IEILUTEIRUAN (rating scale) maudl 4 mséfﬂa%@Lﬁmﬁugmwwﬁf«;ﬁm%maL%amiwﬁmmimiaa
aanglunszimegiuy fdnvazuuuinns@ndssanne (rating scale) wazmaudl 5 Jatausuuzifeafiuguuuy
vssfurunadeilsiiannsndesamelunssmsgumiidmadenisaclatevonnunanadideslauslunea
priusondeanile (open end)

AN MveATedlamiausuuuduvaluuuilassasisieniusnwuazilienviay 31uiu 3 viwu

o v

WavasuAuglarATIIdUANIgNAB RNy auLariInUS Ul A lnuudunwalliinseuaguiunseu

o P~

wIARluNTITeIngUsvasdlunsiTenasnaunadideduLasUIANAATIURA 9 WaTIAIUTNEINTS

1

Watlon lnediAndviinnudennaedseninadermauiuingussadd (Index of ltem Objective Congruence,

I0C) u1nn1Us oAU 0.60 INdudarianu (auiin sviesi, 2544 : 220) wuuduniwaiwuuiilaseasied

o

ArdrllauaenndessEnitttamauiuingussad Feddeliia 10C Wiy 0.94 uagduuudunivel

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



144 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023

wuuilassadrslunaasdld (Try-out) fungudiegsfiagyiinisfnuidiuau 30 au feldnvuzvesUszansi
Tnddeetu Tuneudl 3 uas ¢ fdnvazwUULIRTIdLUsTIIMA (rating scale) LvAdaUBIATIZAMIAIY
W adureswuuduniwaluuuillaseadislneiswandudseans weaw1vesnseuuan (Cronbach Alpha
Coefficient) @aAAuLd astuivonsulaiAdaus 0.70 Fuly (ueyla @3afinusns, 2550: u. 232-236) lag
anAeiiiiearudetuegsening 0.93-0.95 uazAraraniisanss (Validity) Swunidusiedelaee Factor
Loading #ieedian 0.40 FulU F99sr1uLnel (yeyla ASafinusnns, 2550 : u. 232-236) Tnoeui Soila
A1 5EWINg 0.87-0.96
nswiusIusandayaluniside

Adelddiumafiusvsudeya Wnedflunsdavhuuudunealiuuilaseadis Twauwiiu
Sruuvesnguiogeililunsifouarasiiuilumafosuuduneaifunguiiogns Fadunvnsnsdides
Taunfigulideya S1uau 33 518 910 33 avnsallewsiluniang fusenidoanile sewiedudl 1 wwioy - 31
NOWNIAU 2565

nsavidaya

nsiiasziteya neuil 1 Jedvdruyanavesgmounuuduniwal Ineldadffemssaun
(descriptive statistics) Inenswanuasaud (frequency) wazdosas (percentage) mouil 2 FeRniiuiieaiu
AudnuarsULUVUTTAS ke AL lsUTiainsndesamelunss g suniidmatonisidateve ununansd
Aodaunlunansfusenidoanie 19nsiasiziiBailen (content analysis) noudi 3 doRnuiuAfy
sUuvuUsTYAsiueaiBoleUiansagesamelunssmne s deyaseiunnudniiiuresnguiiegiilagm
AaAsuardmdsnULInTgIU (5.0) neufl 4 makilataiivaiusuuuuussyfasiuaadelsdfiasdes
amelunsznzgan Togaszdumanilatevainduiegslaemeadouardudonuunnagiu (S.0) ua
poufl 5 Faiauenusinatuziuuussfasiueadenleufiansodesanelunssmnzguuiidsmadenisiila

FovounwaInsyiaedlaulunanfusenideanile TonMslinsgmdaiiem (content analysis)

WNan15398

S

n1933uAs el ulasensidegesaslasenisAnwinisdesldveswaadouleUuasussasin
lunsgimizgiuu 1agds In Vitro Technique tafin1swainiussdueiianizvuae (individual packaging)

cal v v

\Huussydasifidesdudaduauifiogaelulaenss dedsuuuuussetusiuna@ouleyiiannsagosaans
Tunszimnegin fovme 4 3Uauy Aowun 20 nfu slinuisiassdanuiuazauin 50 n3u siauuasln
WU NANTITENUDN

1. Yafudryanadnlvgidumene Gosaz 57.60) Torguinni1 55 Yiuly (Fovas 36.40) Hezdy
nsAnwdulngjeglussduuszaudinu Fevay 39.40) ordwndnilunvnsnsiidsslauu (Govag 91.00)

Jufuszaumsalidedlauuu 6-10 U (Feway 69.60) I1urulauwsiaundulvgjey sening 21-100 9

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023 | 145

($ovay 69.70) Tnsguuuumsidedlauudssuuuideslunen (Favay 48.50) wagauimslinansusiomns
wisulvduuaglusiuluemnsiauuiinisldues (Sevas 48.50)

2. foRnfiuAnatunadnsururadenlsufiannsndesamelunsamnesauiidmasenisnilate
younwmsnafiasdaunlunang fuoenidounie Talvideatudal

o 4

1) nMsdosaanslaivaussaiug JussiaiveadenlellidmansenusieseuunisgesaImis

q

v
Yl [J

Tauy fdutaelussuudesvaslaunldddu vlilaunduanunsnilusiu ledfuwaginmiuainudndaei
waaldeuleululduselovdlalaensslifinsgadenmaimadasuinissenines suun1sgesvadlauuuas
vssduTilldmasunmeseguamlassumadteu Insawgluszuuresmisadiaiuafiagliviliiunm
voniusveslaunanas Suillesnunansenusonsldvoununsnaidsdauy widwnninarliuiinuyes
ihusvedlauisdy Bozdunafiveneldueanunanstidsdaus
2) ussafusivdsszuunistesvesiauy Feussydnsiuaadenlsutundnaintanuinsssumi
Lidwmansgnudeszuunisgegomisiauuiazlauula sua a1l TuINITIENI1ITEUUNITE 08UAT
vssafausiduriuszuunsendugadniudlifasnndsivud sufinanszmusdedunadeuuazaiunsg
ldlgusslemilasiold
3) agmanlunsiie deussyiasiueadenleudulzuuuussdusidarumnsaufuuaades
Tguitannsndnwansloviveamandusild fdnvauefausavdududioliiulauuldiowasansadai
TgmelurhdulfazaanlidestnandniasiunadelsUazidenann
a) vunevesHAndudt dwssdusiueadouleivaneauiiando vuin 50 ndu sdiaus Sannu
wnganfigamseivinaineffuaudesmsvedaunililuuiasile aunsautamslfluniasiielfags
Faau lidesihunliidenar azandenisilulfuazazandonsdaiuiian ludestmatuay
paraLedeulunisuiinunismseadeslsulisulaumhlifanuuiusluuiinunislidendaniy
mmaamuﬂuﬁw%mmumﬁunuﬁaEJ'NLLJJuEh?J'ﬂ%u
5) doRnwiuRsiunaunadeslsuiiloussgluussiusiiannsngosaaslunssimng gl 39
i 2 aun AdliHoRnTuismMvesmEnfusueaieledlimsinaguuiull delduinsuritudaing
adatilslifunuemsnsgidiedaun luussyinsiueaiBenlavoun 20 n3u emsegsenine 3-5 vndetes
wazussaueiwAa@elaUrn 50 NS $1A1AITEYTENIN 7-10 UINHDTDS
3. foAniuisaiugUuuuusTItariLeaeulsUfiaunsgssaanslunssinnzau vesnynIns

v

ARENEITY

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



146 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023

A1319i 1 anuAndiuieiuguuuuussidariueadeulauiiaunsodesaaslunszingguuvednunsng

v

didedlaun lngn1nsiu

sUnuUUsTISuaiuaaLdeulaui FLAUAUAALIAY
mmsaeiaaaa18“1unquzgmwua~1 X S.D. wUana
inwnsnsgideslauy Tasnwsau
1. AUNTANELNEUA 3.39 0.84 Uunang
2. AUNTIALAU 3.37 0.91 Uunang
3. PUAUAIVIY 3.18 0.87 Uunang
4. UANNELAINIUATTED 3.41 0.98 Uunang
5. sunsilanazUnaln 3.33 0.79 Urunang
6. PUNAINITI 3.44 0.81 Uunang
7. AUNTANAA 3.51 0.86 110
KRt 3.36 0.77 Jrunang

NNATNT 1 WU nnsduneaiisssiuauAniuieaiugusuuusTIdaeiuea@euleyianunse
govaarslunszinis gluuveanuasnsy \d sdaunlaeninsiuey lussAudiunais X = 3.36,SD. = 0.77)
WeRsandusieniu wuddiunisiide daadeszauggn (X = 3.51, S.D. = 0.86) 5098300 Ap H1uMd

M5l (X = 3.44, SD. = 0.81) wazsuauazaINtun1sae (X = 3.41, S.D. = 0.98) MUEWU

4. msaslageiieriusluuuusndusiueadeulsuiaunsodevaaislunssmg iy vaunwmnIns

¥

YV
ABENGITY

M3197 2 Msaslagaliefiuguuuuussadusiueadenleuianunsagesaaglunssimneuuvounynsns

v

AGENGIRY
n1sasladainenugduuuussasie SEAUNISASIATD
waaldeulaunaunsagesaanslu X S.D. wlawna
NITWIZTHUU
1. enTe3UnuuUTI I 3.24 0.79 Uunans

waaweUlsUn Ui duniadentsn

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023 | 147

M19199 2 nsaslataingiusUiuvUTIItaLAalgUainTadesaanglunselme SUTD N YATNS

£

AGENGITY
nsasladaiieafuzuuuuussais sziunInslade
waadeulyUiiauisadoaanslu X S.D. wuawna
QEER T E L)
2. \@enToguuuuUITYTaust 3.21 0.82 unang
uaaLduleUnuiiegnedmned
$uAuuey
3. sUBUUUTTA LAl Uy 3.36 0.86 Urunan
Megransziianuazainiunsidauy
4. sUuuuusTTuTuaagedlgUny 3.61 0.86 Gl
feagransziivseleviuazUaondy
solauy
gty 3.35 0.72 Urunans

NI 2 WU MNNsENNYalTasERunsRdlagalieIiusULUUUTIIAMeIwAa@ el UTaun 0

govaans Tunszinzguursanunsnaidsdaun eglussiulunats (X = 335, SD. = 0.72) defiasandune

18 nuinguiuuusIIsusiiaadeulaunuiiegnseiivssleviuazuasndenelauuiidiaduseaugan
(X = 3.61, S.D.= 0.86) 5998911 A8 sUBuLUITYAauuAa@enlyUnuiiegramsiinnuazainlunisideuy

(X = 3.36, S.D. = 0.86) wasiiandejunuuussydusivaaldsuleUnudiegrnduniadenusn (X = 3.24,
S.D. = 0.79) AU
5. FarauauuzieiugUiuuussiasiweaeslsufiaansagesaaelunssinz juundsasenisadla

v ¥

HoveununsnIgidsdleuilunanyiusenideavile

o

1) nseenuuuusTyfasimsd iy Wesnleueriimsideniuews

2) doanandnsasiivilssidunumsdedaustuliusinaluiiniuegs fusnaniuguey
Tnuafigunniia

3) winfimswansenansmemsinisdaadunann tegdlaliifnmmaasddvselivunussquie
minaaedly

4) sUwuuusTfeimstiaanuandiiuanu finsssyisidues iy

dyduazaiusena

Y3830 JUuuLUTIIdueiLeadenleUunaunsagesamelunseing g undmadonisaslagoves

v
v

wnensnsgidedaulunangusenieunie Fweiusenaniside duil

(ﬂd v

NIHTIIYINGINTIANTT UNINGEIAYETUNS TN 7 adui 3 Auereu - 5uAw 2566



148 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023

1. erwdAndiuAgsuanmsiteadaidedaifuisfuaudnuurusssasiunadeulafiamin
dovanslunszimzgauiiiuuis 4 sUsu inwmsnsdidsdauldlidedastuisunisdesansldvos
s faurlidsmanssnusessuunisdesemsiaun fdudeluszuvdosvadlaunldiy vililauudy
aunsatlusau lvdunaginmiuanadnduanwaadeuleUlvldusslonilalaensslifinsgaydenmainig
Tasuinsseminnsruunissesvedlauuuazussadasitulidmadsunseregualnesiuvesiaum Tnsaniy
Tussvuresnsadaiundiagliviliusinuvesiuimeddauanas Suidessilunansenusioneldves
inwnans Giisdauy widmndsavhliusinaveniuuvedlaumiiniudaslunaideseldvennumsnss
Bodlauy dhuvssydusivdssruunisdesvedlauy luyadniudalifarsmndsiivuieufinansenusio
dandounazannsnhlulivssloniliely ammwazmnlunisfedidnvasiiannsonduiuielifulauuled
fnuazannsadaiuldmelurhsudaiuldazanlifesinaunadenlsuazidouanin vurnvemansiosii
wangauiignde v 50 n3u sdautsdienumnzaufigamsgianluliinaineAtuanudeansvedes
flrluusiaziio annsoutamsliluusiasiioldogsdmau lifesnhundlfidonar asmndenniilulduay
agonsonsiafviige lddeatnafumnueainiedeulunsumnanismaueaid suledlsiulauuihlig
aruiugluuiinumslireassunniuansomuauiiUimauasduyuldos s By dusaives
wAnSidlimsinageawiull idelduinsusidudinsasemlslftunmsnsdidodeun luussqdos
waalgeulaUvwin 20 N3U 51ANAITEYTEVING 3-5 UNABed uarUIIASMeIwAadaNlyUuin 50 NSu 51A1
AI58Y58MI19 7-10 UInsieves aonadeaiuuiTeves milu Sausuazame (2563: 767) liAnui3osnns
WauduuuUTIA e nguiamiagusutungiva Sneuiendt fwdaaswan wudh madseiiua
fmeladuuuuussyfasidnguiamiagueuiuniglva suneunandt fminasan nwswegluszdu
1N Fesunisussgmsuniewasdunsesrdniaridniidiedsggaegluszdiuinn sesaundosuusegdle
oglusziuunn sunsdeansuaznisidideduilan dunissruneanuazain eglussiumnuazduin
Awandouagluszduann laenisnnnseenuuuusseiusiiudesaunsoinwaunmyssdnilfegnamanzan
ussytsizimsunieasduasesinlalifnmmundomeunniin vssafaridanumedduiniussyiuly
yu1n dwiin arangauewaznnlunsdafu Suunauassunsaiiasnmiialaarsiuuneesuse
Susisiehavlauazannsaandiasdudlen

2. UuvuuTsyfasiweadoalsfiaunsadosaaelunssnsgiuuiidsmadenisiilatovennuning

v

dedlaunlunanziuesnideuniie lneamsmegluszauliunais Wefinnsadusiesiu wuin diunis

o

B
fdn iWevsstasignyhaneudiduiinsivdanndentardevaanslilusssumisesasnie mundsnsld
vssAasiansainduansladald udnstuduaedeuuarannsagosamsldlusssunAnagduni
avmanlunisiie lassadreduiio annsadandldmuzantutunduiuariondnsalimnsdmsunin s
dumsiilateiisafuuuuuussdusiueadouleufiannsngosaaslunssimegiuu nud sULULUTIY
faururadoulednudegunszdvsslosiuazuasnsorelauy danuazanlunsldauuazdends

sULuUUITSauaauleunuiegadumadenusnaenadesiuiideves 95877 Iraziuuazeonun

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023 | 149

inwiles (2564: 88) li@nwFesnsiaLUTIIAMeiLar AT AU AR Susiu o ealssnavieaiioands
TAUSTINVDIYNBUYTUINE LWAVTTAWT NTUNNUNIUAT nuIn1sUsziliuanuiisnelanisiaunussydue
dnsnuaiidn ndnsasiiamisguruysunnia ieafuaadnvusresussy Sat fanufmelanms
seunn Seflrndegegadetanililunisiussadu fanuudauss vumy aunsoundomwdndasived
fulule sesasmnAevuinvesussydasidanumunzan awnsaussynandueilaluliinaiwedtu
ANUABINTTULAEN1TITNU LA FULUL/FUNTIYRUTTATIIN dAnumenu snzaudenisldeu dauaunmn
yosussyias dmnufimelanmsussiuinn Feladegeanfeansauniemansusinogiululiogly
anwiianysaifnuinunmvesnandusiliegluaninfidereiundulsenu sesasnde annsaien
vssyfausilUldauduldluaends Tisinuanmndeuuasisunssiiasay Sanuduiusiuiunsdud
Freduasulindnfauaiogiuluinuannniu wavanunsail Usafunieindeudieludaanuiisng

Y 9

lalnegznin

Jarauauuy
daiawauuzlunmstimanisideluly

nsiteadaiidulasinmsidedenvesedlasimsinunnsdosldvounadenleiarussy s
Tunszimizsiuu 10835 In Vitro Technique Fadunis@nwuierfunmsiasuuaaideslavliulaund s
navhnsiteneddeidoudatu AsinurnmsiitefennaiuunadenleUi dowhnsdaimdals
Taus e lulfinwesnsldasadunsiiuduneulunishnuidunanlunsesulilaueiunioudu
usstasifiannsngosaaeldlunszmzgmuvedlaunuasandngainefiing uainnisdesaans iy
Usglowdaolaun duanidunisihlignisdaduladenldunadouleidueimsiaiulidulauy

Pnran1sAnelaiinsiauIussyiaeiezmiie (individual packaging) iuussyiusindesdudaiuausi

agnelulagnse Welinsiausuuuuussaiariuaadenlyuiumisiidnuae fail

1. SULUUBA 50 N3 BlAUNe 1AAITEYsEMing 7-10 Umsowes nsgiuTunadinedfuay
doansvadaunifliluudazile anmnsoutmslifluusiasiioldogadaiau lifesiumdiidsna azninse
msihllduazazmndensdmfivian lifestnatuaunainadeulunisuiinanismaunadouledliiy
T ldenuusiugluuimnumslionsunniuaunsamuauiiinauasduyulfegiousiug Bty

2. m3teaansliuesussaiag dslidsmansznuseszuunisdeseinslau fdudeluszuudes
vodlaunlldRty vinlilausduaninsnth Wiy TeduuasdmfuanuinsuriueadenladlUldUssTonild
Tnonselifinisgadonueamdnruinissenitsruumssosvesauuuazy 533 faeiiulidmasunsese
avnmilassumedauy Tnsamglussuureanmsaishuiiny i liviinaveniuavedauuanas swiled
wunansenusiosieldvonnunsnsfiddaun widmniuaviliUsmamesiumedauniiniudandy

afsieselivaununInIdiaedauy

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



150 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023

v & v

3. UssyAuindeszuunistesvadlauy Wenuszuunisgesudnduyadniudalufiarsanang

Y

v
£

filudeuiinansenusodndennazanunsnirluliusslondldoly Seussqsasiiudemanainianan

sysumAldmansEnUiasruuNstasa M slAuLLaL LATUANAIMNLABUINTTENINTEUUNSERUATUN Y
4. agaanlunisile uenainguuuuusIyfsidanumnzauiuaaidouleud a1usnsnu

anUseloviivomansnsils mstdnuariiausavduiudieliiulaunldiouazannsadaiuldnelusisu

FaiulsazainlifaainalradeuleUazidauann

Forauauurluniduauioly
1. msfnwdaTeuifisusuuuuussadusivingu o Weafusuanuiniu dudunuvesdud
deramfudunuuesussfas
2. mafnwdaniszuuvuusradusiunadeuleviazuuamisniseaiafuneesnsgidsdlauy

Tunedy o Wsduiumslunmsveegiuniinisnainvesdndusiiaadeoulyy

AnAnssuUsznA

madoadedlfsuaivayumsidolnglfulssnalessnesduinemans 3o uaruinnssussdnd
2565 iFoegUnuuusIiusiunadonlsuiaunsndesamelunssmizgiuiidemadomsddadovennuans
fidsdlauuluniangfusenidsaniio uidedanioqadldfefiifounsansldsuaunsuuasnisli
MUTnwIeg19A8 ¢ nUszsruannsailauug niuanauas 3170 §annisaunsailauudaa $1in
919138 as.dam17ad Awzlzun 019138ann5A aulaniden fnganliiduuzingismdeusulsaudle
ToUNNT0IF199 LLm'azszfumaumﬁwLﬁumﬁﬁaﬁwaﬁﬂﬁsﬁ{i’aLLaxﬂmzmmsm"wLﬁumﬁﬁaaﬂ’uﬁ

va o

dnSeauysalldmedfidouasnazaevounnmnvinuluegegdly a lenadl

LaNE1991989
nsuuAdnd. (2563). Yoy atnwasnsa1d oelauy poulav] dulie 6 Turau 2563, 970 :
http://data.go.th/dataset/item 2al1f6f83-4721-4f3d-894e-f886a6d6f157.

o
o

YATA A1, (2558). 115900 ITHANAUNUALNITAWLINANA Y IVl (RURATIN 1) NTANN : SUNAA

v
[

Yl aSalindusnns. (2550). szudyuasn 93sem e vIamans. (NUHATING). n3unne : guaudle dumes
Ul FSavenn. (2545). 175396k Ta9mu. NTMNY : FIsenanau.

W1l Shusuazang. (2563). MINAUIAULUUUTTIAMATINGNTawAagusuiIwnIlng g1naulenad
Jwdnaswan. N15UserunmnlngIvInssedurduaruimd AT 11, 17 nINIAN 2563. 758-

768. @9UA1: NNTINGIEBIIALALY.

= o

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023 | 151

auiln Andiusil. (2544). M159ANaNITANY). UAEITAN : NIAITIITBULBTNAUINIANY AuzAnwIAIEnS
UANINYIFYUNANTA.

030U WAL, (2560). gAsaIURFLE IIISH M USRS, A dAImans AnEMINgINTEIIIIR
unInedumaluladsveaadanu Insnanauas.

§5913 WBrazuuuazoonun tnwiles. (2564). MmswauUsTI LAz A AuAHEnsaeiuvuieBoulons
viaqL‘17|"mL%ﬁ@uuﬁisuﬂuawmummma WANITRUY NTUNNUVIUAT. 27587 TUY WeAITNTUAY
daAumIansunIMeIaesUY3, 15(2), 79-90.

Kim, S., & Thorndike Pysarchik, D. (2000). Predicting purchase intentions for uni-national
and bi-national products. International Journal of Retail & Distribution Management, 28(6),

280-291.

(ﬂd v

NIHTIIYINGINTIANTT UNINGEIAYETUNS TN 7 adui 3 Auereu - 5uAw 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023 | 152

wuINSHAUILTaBLEgusUluT I lununT v dIaATasInY

The Guidelines for Developing Ancient Community Tourist Attractions

in Sisaket Province

Wygy s ATyaYses’
Phitchayaporn Sriboonruang

“Corresponding author, e-mail : phitchayaphorn.s@sskru.ac.th

Received: February 10", 2022; Revised: December 12 " 2023; Accepted: December 16 2023

v

UNAnga

13
o Aav

unmndellilingUszasdiiie 1) Anwidneamlunissesiuvesmmiesniesyusulusaludmings

q

@ '

aziny 2) AnwigUuvuAanssunsvisniinfivnzasdmiunsuimsinnisundsissiiorgurulusaly
Faiardaziny 3) fuususuianmaiosivsgeulunaluimineiazinvlginsugaaisassdedng
fadu Hunsisuvunannay 193N sdunwaiuuuiaiflassaiesudiifiduieatostainniadgmiasany
swnsuazniaeny fuszneumslugsiansvieadion anndunis@nwiuazinivinisdass daunuyuvy
vioadialusia s 5 it sausiedu $1uau 20 AU wagnTIERUNINABLUUARUN LNV vioruidoud
unBouvily 5 uwdsiesisyuvulunu fmiamiazinyg $1uau 400 au adAfilinisinsziteya loun
Aiade fderay uazAdsauunassy werlivedansiesehidaiden Wemngue uddeulesnii
AumneEdoutufioadauiuios wosysanmstoyafuienny @anauassa naniside wuin 1.
dnenimuardaanuausalumssesiulfvesundwioniivyumulunaluiufifminadazsiny Fudnenm
msmenmvesuvameaiien sglussduinn sudnenwnissesiutinvieaiios ogluseduuiunans du
FoamnsuImsiansunasioadien egluszduinn uazsnudnenmnisdafanssunisvieadien egluszeiu
Uhunans 2. JUluvAanssuMsviefiefimnzandmiunmsuimsianisunasvisaiisyusulusaludmin
Aiaziny leun 1) n1sdafanssudesairsnisddiusiuduaulusiesiy 2) nsdnfanssudesaing
navUstloviliungupuliiseldannsiafanssuvieaiien 3) sUuvuianssunisvieaiisaiinnudangu
wagdaumaInvats 4) JULUUAINTSUNNTVBTIEIRUeTIRTALGTTNVRIYNTY §1V15NNTAY U BUNAs
voaiiondesy femanslufuiundoaslidenld g 5) nsidrdoseniivrgusulusia augiunis

THANUAIAYADSITUYIA FWINADN TAUSTTU WASYUTU 3. NMTLAUBLUINNNTHAIUIUNEVIBATIE YUY

' 9195dUsEImENgRsAaUmasUgn d1u3vInsvieuiieduaznslsssy aninedesuigeataziny

Lecturer in the Bachelor of Arts program Department of Tourism and Hotel Sisaket Rajabhat University

NIATIVEIMEINITIANT U Inendesivdgasuns N 7 adun 3 fueeu - Suneu 2566



153 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.3 September — December 2023

Tusaluiiuiidminataziny aguldidu 6 A fe 1) matwumsliuimataianssuesiiswazaniud
UIMsiazmssesfumvioniien 2) msdamsfidadunsidusmvesauluvieadu 3) nsdnnisiaing
wavslomidligury 4) sUuuufanssunsiendivBavguuagvannuaty 5) mawaulassasiug i
dmsumsvieaiien way 6) mstaFewiondisagumulusamugfunslimuddysesssuva dsndes

TAUTITU WASYUYUNINTY

ANENARY NSIALILEBUET, NMTVBATEIYUYULUTIN, ANENTNLATAAIILAINITANTTYIBITE?

Abstract

This article aims to : 1) study the potential of ancient community tourism in Sisaket; 2) study
the appropriate tourism activity models for the management of ancient community attractions in
Sisaket; and 3) formulate a tourism plan for ancient communities in Sisaket towards a sustainable
creative economy. It is a mixed-method research which using semi-structured interviews with
stakeholders from government agencies, private sectors, entrepreneurs in the tourism business,
academic institutions, and independent scholars from 5 ancient tourism communities (a total of 20
people) with questionnaires for tourists or visitors who visit 5 ancient community Sisaket attractions
(400 people). Statistics which were used for data analysis were mean, percentage, and standard
deviation. The author applied content analysis to find phrases and connect repeated words to create
themes, which were integrated to be stories of causes and effects.

In the results of the research, the author found many issues. 1) The potential and carrying
capacity of ancient community tourist attractions in the area of Sisaket were in strong agree; the
potential to accommodate tourists was in medium agree ; the potential of tourism management was
in strong agree; and the potential for organizing tourism activities was in medium agree. 2) Appropriate
tourism activity models for the management of ancient community attractions in Sisaket were 1)
organizing activities have to connect participation with local people; 2) organizing activities have to
make benefits for the community to generate income from tourism activities; 3) tourism activities
have to be flexible and diverse; 4) the forms of tourism activities have to draw on community
culture, food, or historical attractions in the area to convey widely; and 5) there have to be
telling stories about ancient community tourism along with realizing the importance of nature,
environment, culture, and community. 3) The proposed guidelines for the development of
ancient community tourist attractions in the area of Sisaket can be summarized into six aspects:

1) development of services for both tourism activities and service locations and supporting
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tourism; 2) management that focuses on the participation of local people; 3) management that
benefits the community; 4) flexible and diverse forms of travel activities; 5) development of
infrastructure which is necessary for tourism; and 6) telling more stories about ancient
community tourism along with paying more attention to nature, environment, culture, and

community, respectively.

Keywords: Tourist Attraction Development, Ancient Community Tourism, Potential and Capacity of

Tourism
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Abstract
The objective of this research is to compare the factors affecting generation X and
Generation Y's intention to purchase electric vehicles. This research is quantitative research using

questionnaires as a tool to collect data on a sample of 400 people, namely, both females and
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males born between 1965 and 1997, divided into two generations, Generation X and Generation Y
because it is the generation that has the power to buy electric vehicles. The T-Test test showed
that the perceived benefit factor affected the intention to buy electric vehicles differently from
generation to generation with statistical significance at the level of 0.05. Generation Y gives priority
over Generation X. As for the factors of perception, ease of use, and attitude affecting the intention
to buy electric vehicles, they are different with statistical significance at the level of 0.05 with

Generation X giving priority to generation Y.
Keywords: Electric vehicles, Buying intentions, Generation
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Tigmamnssueueudtnii 1u 1 Tu 10 enamnssudmuneuazifueuanvesszmalasiiodunse
GUGRTINRE) Lﬁa%’ﬂmLLawiaEJEmmmLﬂuﬁﬁwmgmmimémEnuEJuﬁLﬁamidaaaﬂiuqﬁmﬂa%%u%q
msldeusudlafihfinntuazdieduaiuuasiauinnssusing @ muiinseduasvgiadenisadauas
Wapaiauss eledudnenwlunmsudsduessemalasnsidadagsialml (WA aud?as, 2564)
anufnaiudanadouuazaarlaniou dawalivarsussimavialanisuiuinesnuinsnis
muANTuTasUdLaratuayulissrruasulldsasudndsanlni JagUusosudidunidly
wivugAinsldnunn Ineluline. 2563 fsasudfiaansfowilanndn 1.42 Wududu Sesasudiis e
Ausglutiauieunidluamaddyildairsannzuazinsiiliiannnglaniou :nanuiaa
sudandounaznnglaniou dwaliansussmailanEuiunnesninasnsnuauiuiusosuiua
atfuayuliuszrvuddsululdsosudndanuliiuazlueunn 15 9 9 ansgelndni uazglsy
wisuldsosudnasului 100% wavvaziieriusgueanesiily Ussweansgewin ladinmsuseniein
M9n13L3 NannIsesasusildufauasiniuas uasdadmunednagludne. 2578 sosuduas
saussnniaangioulniviamundondudossasudndanuazein wie Zero Emission Vehicles (zevs)
wazymaannglsuldusemainaneludn.a. 2578 avenidnnisliuazaesosusilim vie intemal

Combustion Engine (ice cars) 5314508 Hybrid kazougynliviesosudndsuaso1nmiiy 393y

v
o =

dwaluszoztrmihanudeimsldsosudndanulninazuiuiigdu (nJamngsia, 2564)
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AN 1 wananIsARNIsalganvesaeusndsnuliinlandwsl 2568-2583

fiu: Goldman Sach. Electric Vehicles, (2021)

0l 1 napsmssiamsmesasus ICE viesnudldthifuvesmsanamelsuuazamiu
dosmsldsnsudndsnuliimesssmaiuiivenuissasudindanuazenveesiegaudunds dawali
aruasnmssnsusndanuliiiindu Tasaansalvenmesnsusndseulwiialanasfiuuan 2
Sulul wa. 2563 gszdu 13 Sudulud . 2568 nANTiaansalliifies 10 Eudu uagazifings
fla 50 duMilull 2578 MnEsTmAMsailiides 41 dufy weriunldusenuesosudndanulifiioy
veneldinnTunanitu Insussmafiddndrunsldsnsuindsonulnitanniian 1Hud EU avsgewin
%‘uuaz@jﬂu Auaiu (HInniseeulad, 2564)

Tutagduildsasuddiuyaralumsidumaesalvmnuaulafueummugivssvdandsau 1u
fnsfudanndeufunniy wWeflwUsendnalddelunaiums uanileanuanmenisenia Sesasud
wdssnlwidudnmadenuils mnlassairemedsnuvesingluiagiungy Generation X Anidudosay
24.79 vossEmnsviaUszna Inefsrunuiedu 16,406,595 au Fadunguvesssrinsiiinniian a1n
Use1n3 66,186,727 AuaUszine wazsedasuniendy Generation Y Aailudoray 23.91 vasUszans
WaUszima Tnefisrunuisduy 15,825,341 au (@nauadfuviswd, 2564) nauauluidaziaiuossdull
wweuAnuarnginssumslddiafiuandnatuoenly Taslunguau Generation Y fisunnsdesneus
unninsaspiluedanizuning vionisasuuszsiandu q dmnundldiiu Gdansesulat, 2564) Ty

Toyadnddnniseeulatuandliiiuiingy Generation Y \unguiifinsveduideiien1sdosnsudiuin

Vigalu 3 Nay Lavsesasunfengy Generation X 79913197 1
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M19199 1 uansfosazvaenisveduiiolnauenaungy Generation U 2563 lnsuna 1

Fuidedruyana Fuidetiu fuidosneud
GenY 63 % GenY 64 % Gen'Y 54 %
Gen X 29% Gen X 29% Gen X 35%
Baby Bloomer 7% Baby Bloomer 6% Baby Bloomer 9%

o

fiun: finnnsesula (2564)

o

mewgiginsideaisanuaulanaz@nmanuunnswestdafeninaneninundagosngus
wasulni15emI19ng 1 Generation X way Generation Y 4819331nd1UINNG UAY Generation X kay

Generation Y fruanudlalumslimalulagiduednad wazilowndidedenisvmuyuueswenguau

' v
Ao ]

Afmdwesasuduaziinnuainsatudsosud anmaivlnereilomwessasudndsnulifinluszdlan
sadlulsandlneddusuamazdinmindunvessnsuindamlaii BV can) fanndu Wethuamsfinm
TlHUsslonidegnanvinssuuazgsiafiiA sadesiusasudnd sl weduwumdumswamiuay
MOUANDIANNABINITTRE U InAlAnTInINAUABINS Ward15anaulnenSouvs efaiusosudng s
il

INUTLAIAYRNUIRY
WaSeuisuladefidmananinuddadesosudndsnulniivesngu Generation X waz

Generation Y

32 aulsIve

UsEINIUazNguA29En9

Uszansitldlunsdnuadail fe Uszunshanengaazimameiiinsznined we. 2508 -
2540 Toglduvaszensidu 2 wuewsdu A Generation X uag Generation Y fiosaniduiaiueisdu

oo o

& ¢ o & va o 1 ° = 4 & s
nimadunsdesasudndenulni Fei3deluanusassyduiudsznnsifanunslaazdosoeud
wduliilusuenfiudueuld winsiuituszvinsdnuunndIdedsimuavuinngy lngldans
Cochamn lumsAuinuuiangudaeg1e (Cochran, 1997)

g1nmsawInud Tunsallangudiuaudszyng a ssauanudeiuil Sesay 95 aglanqu

Ya v a

fethefimnzauiiiy 385 fetns usliledestunruiianaraanmsiiudeya mefidedafiuduoy
Uszynsiwiiiu 400 518
w3esilefldlunisideuazaunmusualasile
Lﬂ%ﬂﬁ@ﬁiﬁi’ﬂuﬂw3Lﬁmamm%’agaLﬁamsﬁﬂmimstﬂsi’fLLwaaumu (questionnaire) Tnendu
msdsIaRugenvesulatl (online Survey) lnsuuvuaeuanulszneumedermanuutsesnuiuim 3
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daudl 1 Hudnudnnsespuantifnounuuaouniy Taglidenfissnouden dromwdel

Foil 1 viuflaruddafiasgosouindmilih €v) ol Tnefidnidon fe fenusdatouarlid
austdlad saglusuianvng meunuuaeunmden bildderwidate A ugauuuaoua winngney
wuugeuauden Slenusilate wwsilunslududaly

ot 2 vnudnluranaudule lnefididonuszneuludie

- Generation X éj \Anlugel w.a. 2508-2522)

- Generation Y ( gjmﬁmslumaﬂ W.A. 2523-2540)

dauil 2 Wumsiiudeyaduuszansmans loun e 01y sefunsne erdnanunmasa
seldadereiiou Tnaidunuuaeuauiifidnvazduwuudennou (multiple choice) Tnglidoniies 1
fmey Tudufausuey ssdunuuaeuauiifidnvauziduwuuind (Short Answer) Tngdsinngu]
Uszanseans

daudt 3 1unafudoyaiisatutiaded fuadanisdsladosasudndseuluii (Bv Can
Usgnause 1) mssudteusslenifiaezldu 2) mssuimnudiesentsldau wag 3) viruad Tasdeann
wnRaRgIfuNssensumaluladdsanluduididnvasduuuuinasdszanani (Rating Scale) Tng
THunmsiavesdiasv (likert rating scales) wudliiu 5 sefuazuun 16un snndiga 1n Uunans ey uag
tiouiian

nmavadeumAud esfud1eTusunsumieadd Tagldied oafl enugmsduussans sann
(coefficient alpha) w84 Cronbach Tngldinausisausuiidraudeduninndn 0.7 ¥l evinisnageuninu
Befureswuuaeunuiun Tl Ardudsyaniuearh winiu 0.85 aduraiiunnndt 0.7 fafu 3
aseeusuLUdRUNIna e ns e ilutumeuse Ul

nsesvidaya

PAfeihdeyaiiAurunmanuuasunusiutemisesulainldlunsUssananauaginng

U

Ineideya LWE]V‘TﬂE’]L’LJiEJULWEJ‘Uﬂ'ﬁG]ﬂﬁ]sllaiﬂﬂuﬁlwaﬂﬂ’m‘h\]ﬁq (EV) suama:u Generation X Wwa¢ Generation

Y

o

Y ‘U%I‘?J“U’e)i,luaﬂ’mLLUUﬂa‘Uﬂ’]iLIﬂ’J‘LW] 3 m‘mmiqmezwuam“amaaamm‘Wiimm LLaszauaﬁuamiﬂqu

v
Y

ya3Anady (Mean) uagdruidsauunnsgiu (Standard Deviation) Fernniludniiidnwus duluy
119 3UZUIUAT (rating scale)

nsudanaezuuuvesiladbiifnanernuidladosnsuindsnulii ey can) vasngu Generation
X uay Generation Y utaidu 5 sziu Tngldinasiduamenuniwesdunsaadused (eAnan #3a
344, 2557 :167)

[

Y29ATUUY FTAUANENATY

4.21 - 5.00 fanuAaiuidedeiszyluwuuasununduladeniinruddyse
amuntlatosnsuindenliilh  wndtan

3.41-4.20 fanuAaiuidedeiszyluwuuasununduladeniinruddyse
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2.61 - 3.40 fanuAaiuidedeiszylunuuaeununuiadefiinruddyse
amuntlatosnsuindenuliih  diunans

1.81 - 2.60 fanuAaiuidedeiszylunuuasununduladeniinruddyse
arudilatososusindsnuliih  dee

o '

1.00 - 1.80 fianuAniiuindadeiissylusuvgeuauluiedeniinnuddyse

<

AnuRTlatesasudnasuliih  dosvian

ilamautnguszasdteiiaes iiewsufisutadoiidmaronudsladosneusndselniives
Nau Generation X WAy Generation Y nuuUdeuandi 3 tneldata Independent sample T-test
\enadeuAuuAnsdusEiuALdey TneSeufioussning 2 ety Téun Generation X wax
Generation Y fu sedutiedndty 0.05 Faflauufgiussil

H, : lestuiiuansaiusysuausdlatesosudndanulndiliunnsnaiu

H,: BieLsTuTLnAsiusERUALRslagasas iUl uansn ety

nsnaaeulagnsly T - test AusunAdEUANNLANANITENINIALULLIDA BYBINALAIDE1S 2

naa ngldadia Independent sample T-test

NANTTIY
nmswieuileutlaseiidemadennussladesasudndsaulnii
nsiSeuiiisudadedidsmadoninudsladesnsudndseuliiinuesng s Generation X uay
Generation Y ¢ mssu§feusglowifiagldiu mssudaudesdenisldam uazvimuni Tnsdnuisedu
AMNEIATY waziUSeuiisumnuuanstwestedeiiiinasennuddadosasudndsoulni Suunmna

Generation X wag Generation Y $9a15197 2-5

M9 2 ALade warAl ttest Yadenlinadenustlatesosudnadanuliihvenay

Generation X kag Generation Y

. AR AN ANRAN AN ARAY AW
ﬁaaﬂ o L o L o L t p
(genx) @y (geny) dagy (W)  @Agy

1.m33u3he 4.41 uN 4.44 ey 4.43 wn o -1.264  0.207
Uselomifiazlesy i i i
2msfuianudng 4.42 17N 4.41 17N 4.42 17N 0.299  0.765
sonsidau fiap fiap fiap
3.7FuAR 4.41 1N 4.42 1N 4.42 mn - -0.689  0.491
nan i nan
37U 4.41 an 4.42 an 4.42 an -0.542 0.58
fign g Ngn 8
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31n01379% 2 w3 Yadediinasieaunsladesasudnasulninueingu Generation X wag

@ I o = o w

Generation Y mwsam Wiewddggegluszdumniian (Aede=4.42) Inglinnuddnygeandususiy
usn oA msuitausslenifiazlisu (Anade=4.43) liarwddyeglusziuinniign sesasunde ns
Sudanuinesonisldon uagviruaf (Aede=4.42) Banuddryegluszduanniign sudidu Wefinw
F1wazdundusengu Generation WU

nau Generation X WanudAygagadududuusn laun n1ssuianudteaenisidau
(Aad=4.42) s9a0nAe Ms3uifeseloviiarlasu wagvinund (Aeds=4.41) Wanuddneylu
sydunTign Audiy

ngu Generation Y Tanuddygegadudusvusn leun nsfuideussloviiazlasu
(Al0An=0.44) 5090870 siruad (Aads=4.42) waznssuiaudiesenislday (Anade=a.41) 1
awdndyegluseiusniign sudne

uenniunsUisuisuiladeiidmareanudiladosnsuindauluiih nud1 Generation X
uaz Generation Y fitlduiidwmanonnuiilatosnsuindsnuliin laiunnsaiu

il flenunswaziBeaidunedurestadeiifnadennuiilatesosudndamuluihwesngy

Generation X laz Generation Y $390115147 3-5
nsfuiteuszlevidnazlasu

M15197 3 Aade wagan t-test Jadenissuitesslevinaslasuininanennunslade

soeuAnasulniveangu Generation X uag Generation Y

nsuitieUseleovd  AnRde A ALeAE AW AlRBE AW

nazlasu (gen X) Ay (genY) @Ay (5) Ay

1. saeuanasnulnd 4.68 11N 4.73 4N 4.71 4N -0.912  0.362
dreusgndamlgany i Ndn fian

Tudeandsny

2. sopusndsnulid - 4.16 1N 4.13 3170 4.15 N 0.624  0.533
Hwalulaguazainu

Uaonsedia

3. snguanasnuliin 4.29 1N 4.26 110 4.28 A 0473 0.636

o - P P

TANUNYURALIDNSN Nan Pamn Pan

P a a

ASLaNTUSEENTS AN
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M19199 3 Aade warAl ttest Yadenisuiteuseloviiaslasuniinadenunslate

soeudnaanuliivesngu Generation X uaz Generation Y (¢i0)

oy ¢ ' a ' a ' a
msiugmtlsﬂwu ARA[Y AU ALY AU ANLRAY AU

nazlasu (gen X) d1fgy (genY) @Ay (5w)  dAny

4. sppusnaanulidn 439 1170 4.53 170 4.46 gn -2.307  0.022%

PrgUsendnaliang i ign i
lumsungesne
5. msldsopudndsy 451w 4.56 wmn o 454 3 - 0.379
Inhdawanigm g g flan 0880
Auwndey
57 441  wn 444  wnilge 442  wniign - 0.200
fign 1.264

* JudAysananszau 0.05

P '

NNA15197 3 nud YadenssuiieUsslevinaelasunnadeanussladesasudndsanulndi

o [

Y94NgU Generation X wag Generation Y amsiu lianuddnyegluseivunnian (Aade=4.42) laglv

yog
awddygeandudusunsn Tiun sosudndanuliindisyussvdaaliingluFomdsnu (@uede=4.71)
Tnwddyegluszduunniian sesawunie msldsnsusndnulnihgisandymas adeu (Anade=
4.50) uazsaoudndanuliiinioussndaaildaelunstigednw (@nede=4.46) Tauddgeylu
sydusnniign muddy WednwneaziBeaidusengy Generation wui

nau Generation X TWarudAggandududuusn laun sasudndanulniigieuszndn
Aldaglusemdnnu (Aiado=4.68) Warwddyegluszduinniign sesasnde msldsnsusindaa
Iwihdeandgmasanden (Aiade=4.51) wagsosuindanuliiieuszudaldaslunistizesnm

1Y

(Anadu=4.39) ianudAgyedluseduuniian nuaau

1< LY Y

nau Generation Y lianuddgasgaiiududuusn laun sasudndsnulairgreussndn

'
@ 1 1Y =

Aldanglusemdnu (Aiado=4.73) arwddyegluszduinniign sesasnde msldsnsusingdaa
Iwihdeandmasanden (Aiade=4.56) wagsasudindanulifieuszudaldaelunistizeinm
(Aads=4.53) anudaegluszdvanniign amudiu
venniumaisuiteutiidomssuiissloviferldsufidmadeaudilatesnsudndany
Ioifln wudh Generation X wag Generation Y fifladenssuifadsslomifiar|dsuiidmanionudalade
sagusndanulwii unndrsfuludessosudndanuluigioUssudaaldaelunisingednw egrad

o o

HodAgn9adanszau 0.05 Ine Generation Y TAnud1Agu1nnin Generation X
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M1999 4 Aade warAl ttest Yadenisfuianudiesenisldnuniinaseninunslade

soeudnaanuliivesndy Generation X uag Generation Y

nsfuianudiede ARl ANa ALed A Aleds AW

t P
n1sldau (genx) dfy (geny) ddy  (5m)  dAey
1. sveznanlung 4.16 1N 4.06 Han 4.11 nn 2191 0.029%
IS AUAAEIHUN
8 Flussionds
2. WUMAET 4.59 1N 4.67 Han 4.63 N -1.437  0.152
ANAEAzTENY i i fiap
nsldaulduny th
NNLUI
3. Suuaantl 4.30 1N 4.26 Han 4.28 nn 0717 0474
WuIns9§a i i fiap
LUARESTIIE e
nszaegTUsEINeA
4. svwwaniiueds 463 wn 465w 464 win -0.334 0739
1NN 400 Alalums i i i
fonsvnsalifumils
s
394 4.42 41N 4.41 4n 4.42 4N 0.299 0.765

=D,
)}
hol
=b.
i)}
ho)
=
)}
hol

* JudAynsaianszau 0.05

A5 4 o dademssuianudeenisldauiineronnuiilatososuindsailii
¥9INgY Generation X WAy Generation Y Ay Warwadyeglussduinniign (Auede=4.42) lagli
anuddnygeaaidusudiuusn loun ssezaniiiaadeninnia 400 Alawnsenismfaliisumiands
(Aiads=4.60) WanudWayegluseiuanniian sesasnie uummedinunngauasiongnisldaulduu
dwiinin (Aiede=4.63) uagduuaaniiliuimsniauuanefifismenssnsoginuspmaEiaio-
4.28) Tanuddayegluseiunniign suadu WefnwseaziBemiusenay Generation 11U

nqu Generation X lifanuddaygegaidusuduusn ldun szeznaiiiwadouinnin 400
Alawmsdentsvsaliiunisads (Arede=a.63) Wauddyeglusziuinniian oo uumaodd
aunmgauardongnisldeonildun dwiinu (@ede=4.59) uazuandliuimsnsauunneid
Winswenszanueginyssina (Aadn=0.30) imnuddnyeglussiunniian audisy

ndu Generation Y Iianudrdygegaifudusivusn ldud wumnediinuningauasiiongnisld

Aulduu daniniun (Anedv=4.67) Wanuddgeyluseduuniiagn sesmande szugiaiiuede

(T{Jd v a
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wnnin 400 Alawmsdensw$alidunilnds (Aiade=1.65) uagdwuandliuinimniauunnedi

WlsawenszageginUszima (Anade=4.26) limnudAnegluseiumniian amuddu
venniumaisuiteutiademssuimuiedenslinuiidmaronuddadesasuindeny

Inl#h wudn Generation X Waw Generation Y fitfadumssudanudredemsldnuiidmasenuiilato

a o

saguanasulaiy uanarsiuluiEesss ez nalunsvsanuaweIauNIT 8 Falusrense egneditudfry

'
a

NADANTZAU 0.05 1y Generation X TAud1AYLINNTT Generation Y
NAUAR

M15197 5 Aade wagan t-test Jadenissuiteusslevinaslasuniinanonnunslade

soeuAnasulniveangu Generation X uag Generation Y

. - AR AN ARRY AN ARAY AW
nAUAR . o . o . o t P
(gen X) d1mgy (genY) dmgyy  (33w)  d1Agy

1. ﬂﬁ%@iaﬂuﬁ 4.58 an a.72 an 4.65 an -2.529  0.012*
wisrluihiuduen i i i

fuRufiane

2. Matosneus 414  wwm 416 wwn 415w -0283  0.777

w&salsiuvinley

Waanuauiglauay

JaonAy

3. mi%?iuaiaauﬁ 4.41 un 4.25 un 4.33 un 2944  0.003*
wasulwifuuans fian Nan i

A5 URATOURD

Fapudunssnm

Andeunazan

Uany

4. msgesaliiihan 4.49 11N 4.58 110 4.54 gn -1511  0.131
ANULEBI91NANRY fiam nan fian

NIUYB951ANUNIU

33U 4.41 un 4.43 uln 4.42 uln -0.689 0.491

nM1597 5 wud Yadevimuadniinasionnusislagososudnaanuliivesnau Generation X

Y I Y =~

waz Generation Y a1 iauddgedluszduuiniign (Aaeie=4.42) laglinnudAygegadu
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Sustuusn 16un n1stesnsusindnulwihduduantuiuiids (dade=1.65) Wauddgyeglusziuun
flan sosasnfe msdesalifitanaudssinaruiumuresseiiiy (Aieds=4.50) wagnste
sopudndsnlfihdusansfinnuiuiateusedsamdumsinwaanadonuazanuafin (Aade=4.33)
Teuddngegluszivanniian smud iy WefnwswaziBealusengu Generation wui

naa Generation X Tranuddyasandususuusn Idun msdosnsusndsnulnihdududi
Fuitine (Aade=4.58) Wanuddneglussduinniign sesasunfio Mstosolwihananuidssninai
FukueITIAtiy (Aefe=4.49) uarmstesnsuindsruliihdunansdnnusuiavouredenudu
ms¥nwdwandenuazanuaiis (Aade=4.41) Bimnuddeglussivanniian suddy

o o

ngu Generation Y lianudAygeaaduduiuusn Toun n1s¥esasusndsnulnidudueiiu

7

o

Ruide (Anade=4.72) ianudAnedluseduinniign sesasnfie n1sdesaliihanniuidsainaiy

FuraLYBIT IS (Aede=4.58) wasnnstesasuindanuliiindunansdnnuduiaveusedeudy
nsinwdsnndenuazanuaity (Aede=4.25) Imnuddyeglussduinniian audidu
yenangunsissuiiutaseeunifidinaneninud slad esasudndseulaia wuin
Generation X Way Generation Y fitadevinuniiidmaneninudsadosasudnganuli uansrafuly
309 misaaaawmwawwlﬂﬂmuﬂ:umrmuu‘wmsJ Larnsdosasudndsnulnindunansdwy

o w aada

%J‘UNG‘I‘TIGUC‘]’EJENQNL‘Uuﬂ’]iiﬂ‘lﬁﬁﬂLL’JG’I@@@JLL@S@@&I’@WU og1ulldydAynsanAnszau 0.05 mwasaaum

o

1Y

Ui duduAiulufaneg Generation Y TiAudIAYNINNIT Generation X wazN1538308UA

nFsulniunansdapnusuinveus adeaudun1s N A Ind aunazanuaiy Generation X 13
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Abstract

This present study aimed to 1) study problem conditions, 2) study needs for services
and information resources management, and 3) study guidelines for the management of local
information resources of local rice in Surin province. The qualitative research method was used to
collect the data. Areas of research were at Surin Rice Research Center, Surin Rice Seed Center, Office
of Academic Resources and Information Technology, Surindra Rajabhat university, and Academic
Resources and Information Technology, Rajamangala University of Technology Isan, Surin Campus. The
samples of the study were 1) 8 users, 2) 6 service providers, and 3) 4 executives. Data was collected
by structured interview. Content analysis was used to analyze and synthesize qualitative data.

The findings indicated that 1) problems of managing local information resources of local rice
in Surin province between educational institutions and specialized information sources on rice were
differed in policy, selection, procurement, system organization and accessibility as well as local
information services on local rice. 2) The needs of users and service providers on the management of
local information resources of local rice in Surin province paid attention to policy formulation,
selection, and procurement. The operating committee had to be established officially and participatory.
Information resources should be varied and kept systematically and easy to access. Besides, specialized
information sources of rice required personnel with knowledge and capabilities in managing information
resources and services. 3) Guidelines for the management of local information resources of local rice
in Surin province should be operated in the form of a local participatory information network between
local authorities, users, and service providers. The information resources procurement should be
available in a variety of ways from the local information network, Provincial Administrative Organization,
farmers, researchers, and folk philosophers. There should be a specific room for local information
resources. A collection of information resources should be organized in the form of real, virtual, and

digital media. The information storage and retrieval system should be simple and provided multiple
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access channels to facilitate searching through the internet both inside and outside information sources.
Moreover, there should be a dedicated professional librarian as well as enhancing creative skills,

exhibition design skills, and skills on virtual and digital media creation.

Keywords: Information Resource Management, Local information resources , Local rice in Surin

province
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Abstract

The purposes of this study were to study 1) personal characteristics of consumers in the
municipality of Chachoengsao, Chachoengsao Province; 2) service quality of coffee shops in the
municipality of Chachoengsao, Chachoengsao Province; 3) consumers' coffee shop service decisions in the
municipality of Chachoengsao, Chachoengsao Province; and 4) service quality affecting the decision to
choose a coffee shop in the municipality of Chachoengsao, Chachoengsao Province. The research
instrument was a questionnaire. The sample selected by using convenience sampling method was 390
consumers who entered coffee shops. The statistics used in the research were frequency, percentage,
mean, standard deviation, T-Test, one-way ANOVA, pairwise comparison, and multiple linear regression

analysis.

The results found that 1) personal characteristics of consumers in the municipality of
Chachoengsao, Chachoengsao Province were females aged 31 to 35, a bachelor's degree in education,
working as state enterprises/sovernment officials/sovernment employees, and an average monthly
income of 20,001 - 30,000 baht. 2) The mean and standard deviation of the service quality of coffee shops
in the municipality of Chachoengsao were both high, with mean scores ranging from high to low: consumer
response, acknowledging and understanding consumer needs, trustworthiness, creating consumer
confidence, and the concreteness of the service. 3) The mean and standard deviation of consumers' coffee
shop service decisions in the municipality of Chachoengsao, Chachoengsao Province were both high, with
mean scores ranging from high to low: evaluation of altemnatives, recognition of a problem or need,
searching for information, behavior after purchasing products, and purchasing decisions. 4) The level of
service quality affecting the decision to choose a coffee shop in the municipality of Chachoengsao,
Chachoengsao Province was quite high including the concreteness of the service, consumer response,
creating consumer confidence, acknowledging and understanding consumer needs, and trustworthiness,

with a statistical significance level of .05.

Keywords: Service quality, Service decisions, Coffee shops, Consumers
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