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Abstract

The purposes of this research were to study the effects of the accounting professional
responsibilities and ethics affecting to the success in accounting profession. The independent
variables studied was the accounting professional responsibilities and ethics. The variables studied
were the success in accounting profession consisting job advancement, acceptance and the set
goals achievement. A sample group used in the study was selected from purposive sampling
consisting of 296 accountants who registered with the Department of Business Development The
data were collected using questionnaires for accountants in Bangkok and surrounding provinces
and analyzed using descriptive statistics to explain the common characteristics of data to test the
relationship between independent variables and dependent variables analyzed using multiple
regression statistics to test hypothesis.

The results of the research found that the affecting variables are 1. responsibility towards
the service recipients, has a positive impact to the ethics affecting to the success in accounting
profession job advancement, acceptance and the set goals achievement statistically significant at
0.5 level and 2. The ethics of integrity, fairness independence confidentiality, professional behaviour,
transparency, knowledgepaying attention to and maintaining performance standards have a

positive impact to the success in accounting profession, statistically significant at 0.5 level.
Keywords: Professional Responsibility, Ethics, Professional Success
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MNA1597 2 o TeeduanuAaiulunmsiy Aledewindu 4.06 Andsauunnsgiu 0.75
defnsandunedeiFesdduanunlumides wui Yedeifinansenusuundunedu uinfian fo
suauiisssssukazauiudase fduefowiiiu 4.15 Audsauuannsgiu 0.76 funsinvaudy
fidnadewiiiy 4.11 andeavuinnsgiu 0.75 suanudedndqain fanadowiniu 4.0 Andsauu
1MSFIU0.75 uand anuannsn anuelalduasinwmnsgiumsufdiou feedewiniu 4.06
Andoauunasgiu 0.75 uazdungAnssumisindn danadowiiiu 3.85 Andsauuminsgiu 0.74

AUAIAU

M15°99 3 Aade Andeauuainsgiu wezszauanudnsalunisuszneuinTndgydluniwsiu $uun

Wusreeu
. . STAUAINARLIALY
audnsalunisusznauiIv Il

¢ S.D. wuawa

1. AUANUAINTN ALY 4.08 0.76 170
2. pnunsufigausy 4.08 0.75 170
3. gnun1sussailmunenagly 4.09 0.77 )
594 4.08 0.76 110

~ o a

91NA151991 3 Wudn SszauanuAaiulunimsn Atedswingu 4.08 ALdsauulnsgIu 0.76

WenasundusedeSssdduainanadsanuinlimies wuin anudnsalunisuseneuindndyd

v
Y

wndian fe sunsussaitwneaald danadewiiu 4.09 andesauunnsgiu 0.77 suanum v
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Tusunusey deedeminu 4.08 Andoauuninsgiu 0.75 wazaumsiuivensu eadswinny

4.08 ANTBUNLINTTIU 0.75 AUaY

AN5199 4 wansAFuUsEaNSanduNuSYIRILUS

A B C D E F G H I J K
A 1
B 0.340* 1
C 0.383**  0.469** 1
D 0.702 0.068 0.143% 1
E 0.071 0.054 0.131*  0.984* 1
F 0.335% 0.978  0.245* 0.084 0.070 1
G 0.360**  0.460** 0.982 0.129* 0.116*  0.443** 1
H 0.994**  0.345**  0.394** 0.064 0.061  0.341**  0.369** 1
I 0.341% 0.977  0.493* 0.063  0.055** 0.955  0.485**  0.348** 1
J 0324 0.390%*  0.395%*  0.191**  0.164**  0.361**  0.390**  0.333**  0.388"* 1
K 0.332%  0.385**  0.390**  0.250**  0.178**  0.357**  0.384**  0.341**  0.381**  0.981** 1

L 0325  0.396**  0.409**  0.197**  0.167**  0.368**  0.403**  0.337**  0.399**  0.987**  0.987**

**_Correlation is significant at the 0.01 level (2-tailed).

[ ¢

dydnwalnltunudiuldasy Hoyanwalfldunusilsniu

= AUANUTURAYRURBESUUSNNT ANUAIUATINT MUAAUIITY

[ o

J=
= UANHTURAYR BRI ILIVITN K = sunmsiduiisensu
L=

sunsussaulmanenssly

A
B
C = shunmuiiaveusiontii
D = éunruidedndaain

E = dhumnuifisssssuuazanuiiudass
F = snuau3 Awuananse anuenlald
warSn¥LRsgIUNSURURNY

= AUNITTAYIANUGU

()]
|

H

ATUNERANTTUNIIVITN

| = puAnulusela

91307 4 wan1siTenudn nmsiegimadssansanduius eneaouaruduius
sgminafulsdass mnmduusyavsanduiusiniogseving 0.8 fla 0.8 Wumiseniuld udilesarndn
AsyavSanduiussevieiuusiunnuiulinreusofiuuinisuasiungAnssumsindn Jeuviniu
0.994 FMUANNSURAYOUABETINIVITNUALAIUANS AT ANNeTlRldLasSNYIINTEIUNTS
YR Sdusiniu 0.977 fususuRaveuseniiuaziunisinuannudu Sauindu 0.982 #u
AN3 AnuEunse ANt llduarsnwuinsgrunsujifauias suanullsda Sawindu 0.955
sumuivtiluiumisiunagdunsduisensu Sawiniu 0.981 fuanuimilusumisny

" v
[ o

wagdun1sussaimmnenasly 0.987 dunsiluieensuuazaunisussaidmunenasly dawiiu
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0.987 iilevinanaaeudnasslngnisiinnzsian Variance Inflation Factor (VIF) wuindidnegszming
1.214 - 4.037 Farfepnin 10 Fawandliisiug LiiAaanuduiusfulusedugeseninedud sdasese
fuios SelaAndam Fannsndiduddassimundduuuannsaanosnmausdeluls
KamsnAdoUALs g un LI Usrasdnisisedudd
auyAgIudl 1 nansenuvesanuiuinve UM InTnTuazesserusiaidwaiduinde

Anudnsalunmsuszneuindndndsuanuirvilusumdsnu

A13190 5 Mylnszvinisannsenvan Jadeninansenudauinuindeaudnialunisusenauiviin

[

Joud euaunan i umnusnuy

Unstandardized Standardized Collinearity
Model Coefficients Coefficients Statistics
B Std Error Beta t Sig.  Tolerance VIF

(Constant) 1.704 0.264 6.445  0.000

AUANLTURAYRUABE TUUINTS 0.105 0.037 0.160 2817 0.005 0820  1.219
AIUANMUTURAYBUADE I TN 0.243 0.063 0.229 3.863  0.000 0750  1.334
FrupusuRaveusentid 0.240 0.064 0.226 3.753  0.000 0.724 1382
fumudedndaain 0.793 0.293 0.790 2711 0.007 0.030  4.261
frueuflessssuasarududase  -0.652 0.289 -0.655 -2.257  0.025 0.030  3.037
puA3 ANEnTe Aaetlald  -0.167 0.183 -0.157 -0.910  0.364 0.086  3.694
waESNYINITIUNNSUG TR

FUNITINHIAINAY 0.198 0.063 0.189 3129  0.002 0.701  1.426
FUNGRNITUNIIVITN 0.119 0.037 0.178 3.202  0.002 0.823 1214
gnupulusala 0.390 0.186 0.370 2.096  0.037 0.082 2223

v v o W

* syautludingneada 0.05 , ** seautiudifgnieads 0.01

INAITIA 5 WU Jadeniuansenuidauinaeniudnsalunisusenauivndndydsiu

£
U o o o a

AuiImthlusuianu laud duanusulinveusedSuusnis NssdududAyvesadfinaasue (P-

value) Winifu 0.005 (Sig.= 0.005 < 0.05) SiALuf (Beta = 0.037) ANuFURRvBUABETIANTN Tiszdy
HpdAgesatfvagaua (P-value) Wiy 0.000 (Sig.= 0.000 < 0.05) HA1LUFN (Beta = 0.229) AIUAIIL

SuRagaudontnN szautdAgyuesanAaaauAl (P-value) Wiy 0.000 (Sig.= 0.000 < 0.01) ALUAI

(Beta = 0.226) fruanudedng sviutsdfyvesadinaaauan (Pvalue) Wiy 0.007 (Sig.= 0.007 <
0.05) fifnudn (Beta = 0.790) fuarunfisssssuuazanuidudase seduteddyvesadinageud (P-
value) Wiy 0.025 (Sig.= 0.025 < 0.05) dALUAT (Beta = -0.655) AMUNITTNEIANEY TeautBdAgy
Ysadfnaaaua (P-value) i1y 0.002 (Sig.= 0.002 < 0.05) A1LUAT (Beta = 0.189) ATUNAANTIH
TN srAutudRyvesadfnaaoual (P-value) Ay 0.002 (Sig.= 0.002 < 0.05) ALUF (Beta = -

0.178) wazsuanulusila seavivddgassaianagauan (P-value) Wity 0.037 (Sig.= 0.037 < 0.05)

fdAuan (Beta = 0.370)
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v a

AUYAFIUN 2 HANTENUVRIANUTURAYOUNI I TN Y TUAZATTUNUTTUNAWALTIUINGD
AnudsalunsusenevivInddniunisilufieeusu

A13190 6 MIhnTzvinisannsenvan Jadeninansenudauinuindeaudnialunisusenauiviin

v o v

Joy? sumsduieeusu

7

Unstandardized Standardized Collinearity
Model Coefficients Coefficients Statistics
B  Std Error Beta t Sig.  Tolerance VIF

(Constant) 1.737 0.264 6.587  0.000
AUANLTURAYRUABETUUINTS 0.113 0.037 0.171 3.022  0.003 0820  1.219
AUANLTURAYBUADE T TN 0.236 0.063 0.224 3.766  0.000 0750  1.334
funnusuRnTeUsoNTh7 0.232 0.064 0.220 3.643  0.000 0724 1.382
sumudedndaain 0.807 0.291 0.807 2773  0.006 0030  3.261
sumnufiessssuuazanaududasy  -0.652 0.288 -0.658 -2.268  0.024 0030  4.037
fuALg ANwEInTa Anaelald  -0.156 0.182 -0.147 -0.852  0.395 0.086  1.694
waESNWNNTEIUNNTUG TR

AUNTINYIAINEY 0.188 0.063 0.179 2979 0.003 0.701  3.426
AUNGANTIUNIIVITN 0.127 0.037 0.191 3.431  0.001 0823  1.124
puaulussla 0.370 0.185 0.353 2002 0.046 0082  2.223

* sEautedIRyn9ana 0.05 ** seauludfgyni1eana 0.01

1NA15199 6 WUI1 Jadendnanssnuidaulingeannudsalunisusenavivdndydsu

AU Ui oA duanusuiaveusedTuuinig Nserutvddyvesadiinaaoudn (P-

value) Winfu 0.003 (Sig.= 0.003 < 0.05) fiAnLus (Beta = 0.171) Avwuiiavousersiindn fiseiu

v o w a '

HedAguesatfvaaaua (P-value) Wiy 0.000 (Sig.= 0.000 < 0.05) HA1LUSM (Beta = 0.224) UMY

'
a v o oo W a

SuRngaURontN seautdAgyuesativaaaual (P-value) Wiy 0.000 (Sig.= 0.000 < 0.01) HAILUAI
(Beta = 0.220) frunudednd sedutvdfyvosadinaasuan (P-value) Wiy 0.006 (Sig.= 0.006 <
0.05) flfnudn (Beta = 0.807) fuanufisssssunazanududase seduteddayvesadfivagoud (P-
value) winfiu 0.024 (Sig.= 0.024 < 0.05) AALUAT (Beta = -0.658) ATUNIIINBIANAU FeAutBdIATY
vasatAnaaaual (P-value) Wiy 0.003 (Sig.= 0.003 < 0.05) dA1LUAT (Beta = -0.179) ATUNGANTITH
1IN sEautsdfuesadanagaua (P-value) 1Ay 0.001(Sig.= 0.001 < 0.05) dALUFT (Beta = -
0.191) wagauanulussla seavdsdAgyresaianagaual (P-value) v 0.046 (Sig.= 0.046 < 0.05)

fdauan (Beta = -0.353)
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FUYAFIUN 3 NANTENUVRIANUTURAYOUMININT YT UALITTUNUTTUNAWALTIUINAD

anudnsalunmsusznevivindgdiunisussaidivaneiingll

A13199 7 Msliaizinisanneenyem Jadefifinansznuiluinuindennuduialunisussneuividn

U@ dunisussaudmunenaald

Unstandardized Standardized Collinearity
Model Coefficients Coefficients Statistics
B Std Error Beta t Sig. Tolerance VIF

(Constant) 1.668 0.261 6.383  0.000
AUANMLTURAYBUADRTUUINNT 0.101 0.037 0.154 2.743  0.006 0820  1.219
AUANLTURAYRUABE TN 0.242 0.062 0.229 3.894  0.000 0750  1.334
é’mmw%uﬁmawiawﬁwﬁ 0.876 0.289 0.887 3.035 0.003 0.030 3.261
sumsdedndaain -0.734 0.285 -0.741 -2.573 0011 0030  3.037
5ﬂuﬂaﬂuLﬁﬂdﬁiiuLLaxmml,‘fluaaiz -0.100 0.181 -0.095 -0.555  0.580 0.086 1.694
fuemg anuamsn anwetlald  0.215 0.062 0.206 3438  0.001 0701 1.246
wagdnwNInsgIUN UG TR

FUNTFNYIAINAY 0.118 0.037 0.117 3211 0.001 0823 1214
FUNGRNTIUNIITN 0.317 0.184 0.303 1730 0.085 0.082 2223
sunulussla 0.876 0.289 0.877 3.035 0.003 0.030 3.261

v @ o W v o o W

* syauUdBdAYN19EF 0.05 ** seautadnmgyn1eaia 0.01

o

INAITNA 7 WU Jadeniuansenuidauinaeniudinsalunisusenauivnndndydsiu

£

AuiImthlusiuianu laud duanusulinveusedSuusnis NssdududAyvesadfinaasuen (P-

Y

value) Wiy 0.006 (Sig.= 0.006 < 0.05) SlALU (Beta = 0.154) ANLFURRVBUSBLTIANTN Tisesy

v o w a

HpdAguesadinaaaual (P-value) Wi 0.000 (Sig.= 0.000 < 0.05) AU (Beta = 0.229) AUAIM

o

Sufinvausienthil seRutiddayuesadinaaaua (P-value) Wiy 0.003 (Sig.= 0.003 < 0.01) fiALugn
(Beta = 0.887) auaudednd seautvddyvesadfnaaeudn (P-value) Wiy 0.011 (Sig.= 0.011<
0.05) fiALUF (Beta = -0.741) FuAN3 ANNATA AR lelduazsnviunsgiunsuinny
seAUtYaIAYI8IadAnaaaual (P-value) 1M1AU 0.001 (Sig.= 0.001< 0.05) iALUAT (Beta = -0.206)
AIUNITINHIANUAU SzAUtBdIAgyesaianagaua (P-value) Wiy 0.001 (Sig.= 0.001 < 0.05) HA1

LA (Beta = -0.177) wagauanulusela seavilvdrgvesananadaun (P-value) Wiy 0.003 (Sig.=
0.003 < 0.05) dALud (Beta = -0.289)

dsduazaiusena
PNNTANYIUIDY NANTZNUVDIAMNTURATOUNIITITNTYTUAZITTONVITUNEINA NTZNUHD
audnslunsuszneuindn nsdnw: frhdy@ludmiangaunme uazUiuama §iduansaeivsy

nasele eadl
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AUNATINN 1 NANTENUVBIANUTURAYRUM AN TNUAITTOWTINNTHAnTENUlUTIUInGe

v %

AnudsalunsUsznauinndintyd srunauimanilusmudesnuy kansIvenuinauausuiinveu

Aol 3TN AuausuinveuRenti fdvsnadauinaenudnivlunisusznevinindydniu

PV

ANUAINTN UL E1985EAUTEEIAT 0.01 NANTENUVBIAIUSURAYEUNIOITITNLALATTEEN

17

v =

ussafiinansynuluiBsuinsemnudisalunisyseneuivindad Fuanudedndgain fuanudos
s55ukazANdudasy AUNITTABIAIINAY AungAnsINATI TN tagatuanlussla egradisyay
foddyd 0.05 Tedenndostusyiuns ludonagy (2561 : 111) shmsnuniFestatefidmaronudisa
TunsufuRnuvesdinnuinydnunmludsemalng nuindadessuuauninnsujiaau dunny
FuilayausognA AuANUTURATaUARd 1IN LazAuAuTURAveUsedIAY IBVEnalTauInse

AudnsalunsufiRnu uasderimunvesasserussaivindyd sunnulusda anududass anw

'
a =

WIENs3IU wagAUTOdngaaTn TN

a

SwalauansemudnsalunisufiRnuvesdidnaudydnmunm
Tuusnelve wasdimnuasandesiu  A3ns nssairs (2564 : 13-16) ¥IMsAnWILE83AAAMNTINTN
LavasseuTINfdssatenudfalunmsufiinuresintydnianan nuimuiuisveuluednuas
dan Muansssussalinindmadsonnuduitlunsuiifnurenintyfluwanianaidlufiuns
vssqlmnenwdiia uazaenadeatu  wanun laSandu (2563 : 8) inmsfnwidestladedifidviwa
somudnsaluivdnvesaeulaydueugnlulszmalve wultaussousnAnTn A3 mInd
dvsnasenudnsaluiviinvesiaoutnd

auyAguil 2 nansenureseuiuinreu AT Intarasssunusuitnansenuludeuinde
anudnalunisuszneuinndnd funsduiisensu nans3sewuin funusuinveusorsau
FTnAuANNS ANNaNnse anaelalduaShwninsgiunisufiRnukasaunssnwiaudu 8
svswadaundeanudusalunisuseneuiv@ndaddunsiduiivensu egadseiuilad i 0.01

N .«:4'

NANTENUYDIANSURABB UMD TNUALATTILUTIUNTNansEn Ul L‘?NUﬁﬂffi’e]ﬂ’ﬂiJé’lL%‘\]Iuﬂ’]iﬂ‘igﬂ@U

'
a £% v ¢ a v =

FdnUyd druenusulareusedSUUSMS Aurutednddain aurnuiesssuwazaududase

U q

o A

puNssnIANLaULazAuAUlUssla agsilsyautisdAt?l 0.05 denrdesiuuiana asgdau (2561 : 49)
ﬁwmsﬁﬂmL%"aammé’mﬁuﬁ‘iwdwﬁsmmsmLLaxm’m%"uﬁmauiu'im%wﬁ’zg%ﬁmmﬂwwmuaauﬁm%
ANLLNTETNIIUNNIATITUREAY NUT19TEUTIRazauSURnveuTuIv N ayd duadnandiss
sssuuazaududasy fuanudedndain uazanulusila danvduiuslufianadediuuasd
nansEnusenunmuyd wazaonadesiuTnsal duna (2560) FadnwalieamanszvULINTEIUNS

a va a

U UR U 95581U55 Indlnas Mt Aneninnianisdadsenaninnsuiianuvesdinanu
Uaydluwnniangusen nuinasserussadnInwludfiuvesnusuinteundndnniyiinansznu
Faurnseanudndalunmsmeudunsduiivensusgreliduddy wardenndasiu Arowoshegbe et
al. (2017) “Accounting Ethics and Audit Quality in Nigeria” lafinwniin1ssudseiuseauamnIng e
dmdudlddoyanienisiiulazaunimvesuinsnsaaey dnsseyssaUszneuiifidvinasdenaninly
AgTnnsnsavaeuluiuanudedns anuiiesssey mmmmmmﬁm%mazmaauaﬁmmsam n13

Snwiaudu wazanuduieandn faeutndlugiuedusznouinIndidemgassenussn wazsnw

U
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wmsgunNIUsENgATianTinguszneuinInyanaiiie usienumsnaasunaam eudaii
JmdnaTusTIndsHansENUReRMNYBITIBIIUNNTATIRdeUTIBanlagnTIvaeUT e TN Nan1TIdY
wansliiutsmnuduiusiBuninuasideddgyszninesesssunstyduaznisnsiadouamnm 3aagula
Tassrussmstdiunuinddalumsiimbenuiiuguansdayuasdiidnlddudedu q desi
anungeTniulunsaimdnuseiuinessevssansindidunnnsguwasdeiuldestaduan §
Uszneuiv@nUndiemsiiassevssalunsUaiduivmanliiivssavnsnmlunisufiRnunasngAnssy
Tugnuetindayd

aunfgiud 3 wansenuvesnuiuisveunivinuarasseussaiidnanszvuludauande

v

anudnSalumsusznauindndyd drunisussqimanedidaly wan1sidenudn duanuiufisseusor)
TIANIN Awaug anuanse anuelalduainviannsgunisuiieu uagaunisinviaugy
ﬁ%w%waL%ﬂmﬂm'ammﬁwL%aﬂuﬂ1ﬁJiSﬂaﬁm%wﬁaﬁﬁ’mmwﬁqLﬂmmaﬁ&gﬂﬁ agaflszauituddnyd
0.01 HANTENUTBIAISUARTEUMANTNUazIsTBEUTIUATHansEnUluTsuIndenudnsalunis
Usgnaudndninyd dumnusuiiaveusoduuinig duanuiuiiaveuseniini suaudedndgain

= U @ o

waza1uaulussla egedseaudedAgi 0.05 daenndasiuadn Wun (2561 : 119) viin1sAnw o

o a1 °

NANIZNUVDIAIEFITUN U TN R AIUE

o

WSalunsihauresintgduvsenludwmindesdn wui1 Dau
audedndmmudiusidaintunrudiaslunmsinnulasamem suaufmhlunshau way
suussadiminennudnsa wassesaunfedumssnumanusulianuduiusiuanudnusalaenms i
Tusnuprudrmilunmsyiieu wassuussaidmineanudnsa uazaenadosiudsns nssues (2564 -
13-18) ¥inmsAnwidesnaAmaindnnazasseussaidmasemnuduislunsufifnuvesindnyd
AAnans nudanufuiareuluedniasdiey savasssrvssalulndndsadeanuduialunis
UftRuvesindydluwnaiananslusnunisussqumaneaudnsa uazaonmdosiu Rocco R. Vanasco
(1994 : 12-22) “The WA Code of Ethics: An International Perspective” I@AnvIseensusmsauLdes
YosaANRnTIvEoUNElUAMUARIEARTUTENI 1993 T ATITNl uansTaE N IwAzEN 1 T UNN9NITRY
(WLA), (AICPA), (IMA) Tagldassenussaividnlunisnsiaasuiagauaugao Ul UM 9auIANI v TN

@i iedunsuansliiiiuinsseussaivindyddudmansnsufoRnuaudad

JoLduBLuL

FarduatuzlunisiinanisIveluly

Ya o o (% ' a
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B
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Abstract

The objectives of this research were to: 1. study the level of effectiveness of the
implementation of the good corporate governance policy in Transport Company Limited; 2. study
factors affecting the effectiveness of good corporate governance implementation in Transport
Company Limited and 3. recommend strategies for implementing the good corporate governance
policy in Transport Company Limited is a more excellent successful manner. The combination of
quantitative research using survey research was applied together with qualitative research as
supported. The sampling was divided into two groups: 1. employees of Transport Company Limited
350 people and 2. chief executives four persons applied purposive. The research instruments were
guestionnaires and interview forms. Statistic methods were frequency, percentage, mean, standard
deviation, T-test, and stepwise multiple regression analysis. Qualitative data analysis was an analytic
induction and classification of data.

The results of this research were: 1. the effectiveness of implementing the good corporate
governance policy was not less than 70 per cent; statistically significant level.05 2. factors
influencing the effectiveness of the implementation of the good corporate governance policy were
the implementation of the policy, the total quality management, the principle of management
excellence with the ability to explain the variation in the effectiveness of the implementing the
good corporate governance 39.7 percent; statistically significant level.05 and 3. the strategy of
implementing a good corporate governance policy to be effective was that the executives and
employees should focus on implementing the good corporate governance policy. Adhering to the
implementation of the policy, apply the total quality management and management principles

towards excellence as guidelines.

Keywords: Effectiveness, Good corporate governance implementation, Transport Company Limited
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v UstAvBnavesmmulevionsiiuguaienisialulilu vidm vuds $1ia
X, fio msgiunazinguszasdvosulouny

X, Ao dnvurzvesnhsnuiithleugluuion

Xs Ao Feulvmsatuayumanisides

Xs fio fimundvesiufuAnTiveulsute

nMsnegevaNnfAgiun1sIded 3 degdos 1 qudnwuraindadenisuinsgunin
TnosuilavswasioUsdvinavesnmaiuloviensiiuguaiansialuldluuion suds drie

nMadsvayAgIulagldnsiaseinisannelany (multiple regression) 62
FEMTIAEnsanaRELUUTURDY (stepwise regression) S18azIBERRTE
M51afl 8 nansnwitadefiidvinaseussaninavesniniloutsnisiiuguananisitaluldlu

U3 Fuds 9in

v ) Afuiivasaunisanasy (model)
AUl Tase Coefficients

1 2 3 4 5

mandsunelu (X Unstandardized (B) 0.308 0.261 0.213 0.191 0.169
Standardized (Beta 0.463 0.392 0.320 0.287 0.254

)
majaiudlanlianidousegndn () Unstandardized (8) 0221 0193  0.185 0.178
Standardized (Beta) 0.311 0.272 0.261 0.250
msdensennuuaziinngsu () Unstandardized (8) 0139 0.116 0.093
Standardized (Beta) 0.204 0.171 0.136
M iupuaiFuazmsthasdims (X,) Unstandardized (B) 0.110 0.108
Standardized (Beta) 0.160 0.157
ML () Unstandardized (8) 0.740
Standardized (Beta) 0.132
Constant 0.119 0.149 0.156 0.167 0.168
R 0.463 0.553 0.582 0.601 0.612
R? 0.214 0.306 0.339 0.361 0.375
R? Change 0.092 0.033 0.022 0.014
StdError of theEstimate 0.378 0.356 0.348 0.343 0.339
F 94.883 76.392  59.22 48818 41.294
Sig. 0.000* 0.000*  0.000*  0.000* 0.000*
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MNNANTIATIERNAIET 8 WU 1) msnsaeaeunelu 2) msyjaduiildulddude
uazgndn 3) Madnnisanuiuazuinngsy 4) msfiuguaiaaznisiesdnis waz 5) MmNy
wywd fwdsdasy nsnsaeunisly nsdatudiidulddndsuazgnil madanisanuiiasuinnssy
nsffuquaifuaznIni1esdnng wagnsuimsnuuyed fanuduiusidainiulssansuavesnisih
ulsuignsiduguaiansiallilu uien vuds $1da e19na1lin msnsaaeunelu nnsyaiug
dnlddndeuazgndn nmsdanisenuiuazuinnssy mshiuguaifuaznstihesdnig waznsuimsu
uywdazannsavinlisravsravesnmiulsuiemsiiuguaiamsiialuldly Uidm vuds $1dn daad
Faunndstu siall annsouanaduaunisonnesauiuuysresudsa Ided

dun1samnaay v = 0.168 + 0.169 (Xg) + 0.178 (X,) + 0.093 (X;) + 0.108 (X;) + 0.740 (X,)
v e Uszavisravesmsihuleunemsiiduguaianisialuldlu viem auds $1i
Xs fin n1snsaeunely
X, Ao Mssjaiudiidulddudsuargna
X; fiB MIIANNTANIUALUTANTTY
X, Ao marﬁ’wﬁU@LLaﬁaLLasmiﬁwanﬁms
Xs PR NITUIMITNULYYY
aunAgiumided 4 flegaten 1 audnvarandadevdnnisuimsganuduaaiisvinase
Usvavisraveamstuleunemsinduguadanisiialulfluuism suds $1dn
nnsnadevauuigiulagldnisiasigrinisanaaedang (multiple regression) Aa835n13
AnTEEnsannosLUUTuAeY (stepwise regression) easBendie
197 9 WA WATERNINnRELT Y (multiple regression) AeASMTIATIEN AseRREELULTURBY (stepwise

. A a < v daa a ' a a ° o o a A al a o
regression) el eviladeniidvinasussavinavanmminlevemsiivguanamsia Ui en

Yuea 3110
. - Sdufivasaunisannos (model)
AU IREse Coefficients
1 2 3 4 5
inyeaIyaINg (X, Unstandaraized (B) 0.340 0.249 0.199 0.177 0.163
Standaraized (Beta) 0.516 0.378 0.302 0.269 0.248
Aflusaulueannis (X,) Unstandardlzed (®) 0.238 0.208 0.198 0.192
Standardized (Beta) 0.340 0.297 0.283 0.275
ANUADAARDIVBITTUU (X;) Unstandardized (B) 0.151 0.127 0.103
Standardized (Beta) 0.222 0.187 0.151
AnutAlRuYeINaLys (X,) Unstandardized (B) 0.126 0.109
Stendardized (Beta) 0.165 0.143
FUMUUMSUINT (X,) Unstendarcized (B) 0.076
Stendardized (Beta) 0.110
Constant 0.117 0.135 0.142 0.157 0.159
R 0.516 0.602 0.634 0.652 0.658
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AN 9 HaMTIATINIINNRELT Y (Multiple regression) AeITMTIATIANTOANBELULT UMDY (stepwise

regression) ginTeviladenidvinareussdvsraveimathuleviemsirivguanamsnaluldhuuien

YUAI 9107 ($19)

AAUNvesENN15ana8Y (model)

Al sdasy Coefficients
1 2 3 4 5
R? 0.266 0.363 0.402 0.425 0.432
R? Change 0.097 0.039 0.023 0.007
Std. Error of the Estimate 0.366 0.341 0.331 0.325 0.323
F 126.344 98.778 77.438 63.645 52.421
Sig. 0.000* 0.000* 0.000* 0.000* 0.000*

o

*dudAgyeada .05

NHANITIATIRIINAITNA 9 WUl 1) vinwevesypains 2) Arllensailusdms 3) aau

AORAPRBIBITEUY 4) ANUTARLUBINGYYNS Wars) JUMUIUNMIUSINT MuusBase inwwuesyrang Adeusuily

BIAMT ATINADAAR BIVEITFUUAINTARILIBINAYIS Wagg UkuumsuTms fmudiniusidsuniniulssdvinaues

mstleuenmsiiuguaianmsialuldi Wen wuds 1in emnamlidn dnwwresyemns anllexsuilussinig

PABAASBIBITEUU ANTARLBINAYNS WargUhuumsuIms azanuseviilvivssdvsravesmsthuleuiens

AnfuguaniansialUldlu Usem auds $1in dwaifunndwu il annsouamaduaumsannosrnuiuwlsves

wusony lnmatl

AUNNTANDDY | = 0.159 + 0.163 (X,) + 0.192 (X;) + 0.103 (X5) + 0.109 (X,) + 0.076 (X,)

o))}

Y

o))}
©

Xg AD VINWLYDIYARINT

AfeusInlueennis

o))}
©

Xq

ALADAAABIVDITEUY

>
4

o) S
©

2
)
®

ANUTALUYDINAYNS

<
=%
o))}

9 JULUUMITUIINS

o Usgdvsnavesnisuleuignisiiuguaianisialuldlu usen vuds drin

auuRgIUNITINEN 5 Hegntey 1 Jadeaintadusunisuuleuisluufos dadesiunisuims

Aunmlagsankasdadendnnisuimsgaududa 18nsnaneuszdvsnavesnisinulevienisiiu

auanansnalUliluuien vuds 31in

NNsnadevaNigulagldmMAaTeinsannaedany (multiple regression) Ae35n13

AATIZANT0ADBBLUUTURDY (stepwise regression) S18azLdandail
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A13197 10 NANITILATIENNITANDBELTINY (multiple regression) AI83TNITTATILNNITANDDLLUY

o

Junol (stepwise regression) LiiaILAT1zRUATuNLBNINARUTTANSHATINITUIUTIUIBNNT

Muguanan1snalldluusem auds 31in

MAUTIvasENMsanaaa(model)

fauwUsDase Coefficients
1 2

wann1suImsdanandude (x,) Unstandardized (B) 0.644 0.433

Standardized (Beta) 0.630 0.424
NSUIISAUNNLAE I (X)) Unstandardized (B) 0.316

Standardized (Beta) 0.294
Constant 0.163 0.175
R 0.630 0.664
R? 0.397 0.440
R? Change 0.043
Std. Error of the Estimate 0.331 0.320
F 228.7122 136.526
Sig. 0.000* 0.000%*

MNNANTIATILNIINAT 10 WUt 1) ménmsuimsganudude waz2) msuimsaanm
Tagsau farwdiudidauniuussansuaveansihuloviemsmtuguaianisialUlily vsem vuds
9iin e1ananalain Jadendnnisuimsganududa Jadenisuimsauninlaesin aunsavili
Usgansnaveansinlevienisiiduguaianisialuldlu vidv vuds 310 denadifundeduiadl
asnsouanaduaumsnanosa i svostauuse Ided
AUN130A008 y = 0.175 + 0.433 (X5) + 0.316 (X,)
v fe UszAvsravesnsindeuiemsiiduguananisialulilu vidm vuds $1i
X, fio wdnn1suimsganuduie
X, A9 NISUIMTANINIALTIY
ramsAnuIemsiuleuensiuguaiamsia U Tuusem vuds e

wuyninsiileuienshiuguaianisalUldluuism s e wuin easufubiduluany

A o ¢ a =

UINIFIUTI BTITUMAZUZINAT3 8559U Fedndga3n d3nddniimsufuRmindedaduanuaunsouasla

q

& ol

wenaiwauselew dnsasnmanvaliainivesdnsdeasuninauluesdnslvilinsusnisna JjdRauli

winnzaufunsilundnaulues nsiasd aesnwnwa nualf A il un geusu warmsinlidulauiswasnis

I va

U URnuganagnslunsuansnnusuinveured dduldduds U dRsediduladesd1aviniien uas

Y
v

8fisTIN Winleniu uarensiiuwamamsuialunssenusamsmiiunumyunmstueeglilinisluwaens

Uamedeyaonnulusdalunsinfivnu dudsuliindnauendiougndn wagiimsujufnusedeu
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W otadgy wazmsdaasulindnauildwsulumabhauerieimuaiin daasulindnnusnlazmanu
nindAunaznaustlon waglifuimsausalumsthiauerieimmuauwima lumssudie Wiy
wansdunTealddnguivnagunalddl

uds gageu lema wazdednin somsthulsnemsiugueianisialuldluuson vuds S1ia
wuin 1) 9auds (Strength) Ae AauznsTUMIUTENY WiAuddydensiiuguaiansia wazuva, e devin
uwumsiiuguaiansiiduasdfanssud eduaiudndrdnliuaninau 2) 9aseu (Weakness) Ae fiszuu
guiusuazszuUmnieseglunguniinnuunsdiuszuumeliladansaumavesui snadslilshundleatuayy
msfiumssuniivguaiansiia waswinauudndeneanudilaludlenemsiiuguaiansiia

3) lona (Opportunity) fi9 NASFAINIHANAUWHLNTHBAMNTNITABETIV waw 4) Todnnlumanilewe

Ao a

msmiiuguaiansallgluuien vuds 31dn Ao MsufiRnamdnnmisuaeuunsmsiiuguanamsng deua

Faruldiuaniznssunsuseme Feunadslundnnislilanunsasidiunisle wasdulaausema Wwiaeen Wudu

dyluazaiusemna

mnmsfnuntladeiidvinaseussvinavesmaindeuiensiiuguaiamsiialuldluuien vuds
i fussdiuiitanofvae fwisluil

1. szfudsvdvnavesmatiloviensthivguaiamsiidliluuem vuds $1in 99nmsfine wudi
siuUszavsnavesnsiulounensinduguaiansiialldluuiem suds $1in Tunmsaweylusedvann
aenndasTUNaMTI Seasladud Sseustem (2556 : 32) AnviFes mathieResiomsuimsdanmsnasguuilis]
wrililuminegsiatsiu U3ev Uam. anife o) Tnenamsfine wu msthiuguaiamsiimun s eyl
sEfUINN TARSANTINHAN SRR UANLAFILTIN SiuUssAvnavesmsiuleuensiivguafamsiinly
T#luu3em vuds Siim Tlaisnirdesas 70

2. YaduiilivnasieustAvisnavasnsleunemsiiuguaiansialuldluuiem suds Sria wui
Hadumaihulsng iR dudeulumsaduayumansiios dnvuvemsnuiithulsug UG o3
vimuaRvesUf iRnTsouleus uazanmspuuaringUszaivesleune uay Jadevdnmsuimsgeududa
AuinuevesyAaNT Adeusluesing ANUABAATBIRITEUY ATINTARTBINAYYS LAYFULUUNSUSIS
fisviswareusravEnavesmsthulovemsiiuguatamsita liluussn vuds dida nanaléan dadnsth
Hadumaiulongluuuakaudne Ainariundeiu iissgndldiuuien suds Siin Ao sduaduliAn
UsrAvinavasmatileuemasiiuguaamsiidluldluien suds 150 innd dudne lnefuEmamiseny
deudufihuasaiuayunsihulsnionsiduguaiansialuld egransadn aenrdesiunanisideves
AnFums iendu (2562 : 36) idnwviFes Yadeiifisvinadernudnsslumsthulovs U iRl famtn
usBa: n3aidnwn unuUFRnsmsdlutgmussianndmiamnousunald we. 2558-2560 wuin Heuly
msatiuaywminsdes uasiiruefves U URTReulsued dvwaronnudusalumsinlenigluuj oty
fufldmiaussang uazdenndasiunanisiTereaeniad uaavtiu (2558 : 42) Anwiladefiduasie
ANNANS UM ALIBIA MIIUNATA UNINNTUSHITTANITAIAS TUBINTUAUNINTR NTENTNESITUGY

Usemelng wudn amnamseuvessyuuy Adeusauuas TausTINesins N1sdmsmveyAaIng waray
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Abstract

This research article the objectives were to study the factors affecting the practice of
professional ethics of accountants in the eastern of Thailand, which is the use of data or results
obtained from using average Standard deviation and use the multiple regression analysis to analyze
the data with a program The representative example was 372 accountants in the eastern of Thailand.

Most of the respondents were female, aged 26-30 years, bachelor's degree, position accountant
and service business. The overall attitude of Responsibility factor was at a high level. Knowledge factor
professional the overall level was at a high level. Corporate culture factor was at a high level. Work
motivation factor was at a high level. Economic factors were at a high level. and Technology factor it
was at a high level. Performance of an accountant Reliability of financial statements the accuracy of

the financial statements and professional ethics of accountants statistically significant at 0.05.
Keywords: Accounting professional Ethics, Accountant in The Eastern of Thailand
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sUguise
Uszvnsuazngudlegng

v a

Uszans (population) 7Mldlun1s3de 1éun Avindagd TunnnaneTueendiuiu 5,278 USEn
(nsusimLgsRaNTsA, 2565) nguiegs (sample) l4lun1533e léun uiidhetyTuasnsiiuagynains
mauted Tagldgns Yamane ey nduitegailflunisnmedeifvingu 372 au SddTEmaduuuy
Avaan
w3esflafildlunsiduuaznisaseseuanuiissveaniasile
n153duafsdidun153uiiaUiunn (quantitative research ) Ineld3snsiiusiusudoya
wuuaaual (questionnaire ) Wiseanilu 4 mau il
moudl 1 uuugeuamieafutoyadiuyana 4 T dnvuzidudauuuulansdadendinould
WesAmaURed Laun A 91y SEAUNSANYILAZAIWALNNY
Aauidl 2 uuvasunuAuAMiuAfuTatevesintydfdmadeussansawnsujiaenu
Usgnause 6 Jade leun fumnufuiiaveustentii sumnud amnudlaluindn fuiwusssuesdns
Auusgdalunmsvihanu suasygianazaumalulad wuuanmsauusenaua (rating scale) (@57 fimayns,
2555) WU 5 seu fil
4.21 - 5.00 mnes danuAndivluszdvanniian
3.41 - 4.20 vanedia danuAnmiulusziuunn
2.61 - 3.60 wneds danuAniiulusziuuiunans
1.81 - 2.60 vanefis finudaiiuluszauiies
1.00 - 1.80 vanefis fienudniiulusedutiosiian
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moudl 3 wuuasuaWsERUANLAMTuABIRURMN IS IUTIRAT IN T Ry Tvearinty Ty
wanang Tuenideavie Usznoude 6 fu leun funnuiisssssuuazanududasy funissnu
AMUEY A1UAINS ANEINTTE AReTlalduarn1sTnwNIns g ulunsUJ U druaullsda
sfundedndaain LazdungAnssumindn
aoufl 4 Tolausuus
N15A5I9sBUAULTEY (Reliability)
fAdelshuuvaeunniluugmaduugihve e ssivinwuazfidvamgluinmsvaaey
(Pre-test) §1u2u 30 yn ndsanlinands Fahunsunuievinmadeunnudedu Tagignismad
duusyavduearuesaseuna (Cronbach’s Alpha) Fafuisideslidamammiiiosiinianaunniignisvis
Tnglilusunsudnsagunmeadfnidulsyaniueanng aasfiailuszdu 0.70 Fuly uazardrunasuunsede
(Corrected Itern Total Correlation) Aasif&auA 0.30
NaNFlATEiALTisseusas TR AR sgIUR fmuafe AduussAvsueatiin den

1NN 0.70 wazA1dImaTILUNTIedadAmINNT 0.30 NellAduUsEanSweatnm fA1egsyning 0.951 9
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1.adfABanssaiun (descriptive statistics) MsmAnSosaz (percentage) ALady (mean) wazdau
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L%ﬁwv;@m (multiple regression analysis)
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1neset 1 w1 Jedesnunnusuiinveusieniini Tassauegluseduan (X = 4.14 uag SD =
0.69) FuiFeadiduanade dull SnaFesdidulunisufoaaulndulunudduanuddyresiiild
fuiavey Insdnvhuarssnumsiuliiudenaniimmuauaginudaiuasmenusunsiulsiegagnies
WaZATULIY

Jadeiuanng anudilalidundn lnesuegluseduin (X = 3.99 uag SD = 0.71) FaFesddu
Anadodil fnsldennu anuannsnesdenswiolndn Anvuasiauauinisivinesasiiane
wazdnu3 AnuaunsauazaainlTlunsg NS TRuAn A ndyd

Pafosutansssuesing lassmegluszduin (X = 3.96 was SD = 0.76) TadeadduAnadodsl
dladedymniglufanis Weusinnusudumuuimadlodgmsiudu fansdanuduiusinnielu
03dnT WiowaliidUinwuastiswdetunas Avmsduasuatuayulifin ousiauogateidos

Haderuusegilalunisvinu Taesweglussiunnn X = 3.90 uay S.D = 0.79) FaFosdurniade
il futhiuazveuwansauegsaioy Aamsiinisdnaiuioduaund lunsuansaufadiuluns
MnuuaziansUTuURIssUURazUsEiuNan1391UeE 190 59 LRSI

Tadesnuiasegia lnesiuegluszauiin (X = 3.88 uag S.D = 0.69) FaSusddurnadedd dns
Ysuusamsaunilunisyihauliviusemanisaidagdu dlanmdlunisimdidiudiunianunaninaeinse
szeznanfitmuasg1sinunaziimsinauasygianatiagtuiiel flumshaonlidutiagtuegiaue

Hafosumelulad nerawegluseduinn (X = 390 way SD = 0.75) FuFesdduaiadoddl Aanns
fimsnssrvumsinuiaeandesivaniunsaliiagdu Aansinsneszuutydndulunanasgiunig

Fuazhanisinisususuazuilussuumalulaglifinnusinduargniesiuionisufifeu

2

[

N15ATIERAUNITOANDLLTINYAM LeVAFRUALNATIUYEIWITY d5eauidundsil

M13197 2 wansrnduUseAnsnisanneelamvan LasAinuaaInafounnsgIuseninladendwmanseny

o o

sovsseusIaivIinvesiintadlunniang Tusen Auaruiessssuwarandudasy

o

ATUANULNBISTTY LLﬁ%ﬂ')’]NL‘ﬂuaﬁiS

fiauys
B Std. Beta t-value Sig. VIF

AAsdl (constant) 0.685 0.205 3.338 0.001

funnusuRinseuRentid 0.384 0.055 0342  6.947 0.000%  1.673
auAug ansdlalindn 0.134 0.056 0.121 2.377 0.018*  1.790
PUTAUSTTUDIANT 0.108 0.059 0.111 1.844 0.066 2509
aunsegdlalumainnu -0.035 0061  -0.038  -0.584 0559  2.940
AULATYFND 0.090 0.067 0.087 1350 0.178 2876
prunalulad 0.200 0.061 0.210  3.276 0.001*  2.826

R= 0.687 R? = 0.472 SEE = 0.473 F= 54.331 Sig. = 0.000 Durbin = 2.147

*dudAgnsananiszau 0.05
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1INAISNN 2 HANNSTIATIZUNUIN R? FAVAU 0. 472 nanede fanusaiuisaesuienisidaula

47.20 % NFUNAFIU WU AuANNSURATEURENTT He Sig = 0.000 MuANS Aulaludyndw dan

° N

Sig = 0.018 wazauwmalulad a1 Sig = 0.001 A1 Sig VasiUsiApenINTzAUTYdAEY A MUAAD 0.05

Feasuladn aduayuawuigiu lneauanusuidageusoninfl auaug anudilaludndnuageiu

v zl'

wialulad dawasion1sUfURMUALITIIUSIARMTN TR Aunnufisssssuwazanududassvonindyd

@

pglidudAny lnulasunsatdvayuegaidudAgneadfinsedu 0.05 wanednfinnuduiusidauiniu

9359UTTARVINTYT FumnuesssTukayanududasy

A15197 3 UansenduUszavanisanneelanyan LazAimnuaaInndauNInsgIuTEniInladendwanseny

o

F9T781UTTANN TNV UTlunniang Tueen A1UNITINYIALAY

Y

y AIUNTINWINNUAU
AUT
B Std. Beta t-value Sig. VIF

ARl (constant) 1.504 0.195 7.720 0.000
fupuSURAYeUsentd 0.119 0.052 0.118 2275 0.024* 1.673
Auanug Analalindn 0.172 0.053 0173 3223 0.001* 1.790
AU TWUTTTUDIANT 0.237 0.056 0.271  4.254 0.000* 2.509
Auusagslalunsineny -0.092 0057  -0.111  -1.606  0.109 2.940
ATULATHFN 0.205 0.063 0.220  3.226 0.001* 2.876
pumalulag 0.090 0.058 0.105  1.553 0.121 2.826

R= 0.640 R? = 0.410 SEE = 0.449 F= 42.291 Sig. = 0.000 Durbin = 1.894

*dudAgnsananiszau 0.05

91NA15197 3 wan1FIATIEINUIY R AU 0410 vianefs fauusanmnsneSutenisldauls
41.00 % NaANNFFIY WU SuANusURRveUsonthi de Sig = 0.024 Fumug mndlaluivndw e
Sig = 0.001 FMUIMUTIINBIANT TR Sig = 0.000 wALAULATYFAD JA Sig = 0.001 FaAn Sig vosauUsien
touniisedutivdfyiidmuaie 0.05 Faasuldin aduayuauudsiu Inoduanuiuiaveudeviind s
Aw3 ANuTlaludvAn AulnusssueAnTuaruATYEAY dearen1su URNUANTTIIUTIAAY TN

o o @

U@ dunssnwianuduvestinUadegedideddn Ineldsunisatvayuegniiteddynisadanissau 0.05
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A19197 4 LansenduUseavanisannseilanyan LazAianuaanniounsgiusenietadendmwansenu
AeasseuTIIvInvesdidydlunniany Tueen duaus anuanse anuelalduazns

Snwnnsgiulunisufumau

f1uau Anuansa anaelalduaznisineininsgiuly

AuUs n1sufuReY
B Std. Beta t-value Sig. VIF

ARl (constant) 0.561 0.169 3.328 0.001

fuASURRTe URB VT 0.170 0.045 0.165 3.750 0.000*  1.673
Aurus anudilaldndn 0.444 0.046 0436 9588  0.000%  1.790
AU TUTTTUIANT -0.048 0.048 -0.054  -1.006 0.315  2.509
Aunsegdlalumsinnu 0.044  0.050 0.052  0.892 0373 2.940
ALATEENA 0.116 0.055 0.122 2118 0.035*  2.876
pumalulad 0.158 0.050 0.180  3.140 0.002*  2.826

R= 0.760 R? = 0.578 SEE = 0.389 F= 83.257 Sig. = 0.001 Durbin = 2.084

1NAN5199 4 HANTSILASIEINUIN R? TAWMAU 0.578 Munede A2udsaiuisassurenisitaule
57.80 % NAUNAFIU WU AuANUTURAYEURENtIT dA1 Sig = 0.000 fuAN3 ANUlRlWIvEN AN

Sig = 0.000 ANULATYFNA TA1 Sig = 0.035 wazsuwmAlulad A1 Sig = 0.002 Faen Sig vessudsiiAtosnin

seautaddyinivunde 0.05 Jsasuladn aduayuauudgiu lneduanusulingeudentin duaus AL

o

a

Wlaludw@n duasegia uavsumalulad dwasenisuiReuauasserussadndndyd duanug

o

AMLEINNse Auelalduaznissnwuissgulunsufuifnueeslintydeddivedidry lneldsunis

ad ::4

W
atuayweg 1 lidydAyn19adanseau 0.05 wansindianuduiusBauIniuasseusIadnnIng

yT AuAus

ANUEInse ANEelaldwarnNSnwnnsgIulunsuf iR
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M19197 5 UansrnduUseananisanneslenyan LazAianuaanniounsgiusenindadedmansenu

AoasseuTTAITANvesidytlunnans Tueen duanulussdla

Sl fuanulusela
B Std. Beta t-value Sig. VIF

@Al (constant) 1995  0.223 8948  0.000

FueuSuRaseURenthil 0.237 0.060 0.229  3.952 0.000%  1.673
Auam3 Anudilaluivndn 0.147 0.061 0.144  2.406 0.119  1.790
AU TUTTTUDIANT 0.070 0.064 0.078  1.103 0.017* 2509
Aunsegdlalunsvinnu -0.062 0066  -0072  -0936 0271  2.940
AULATYFAD 0.141 0.073 0.147  1.941 0.350  2.876
punalulad 0.092 0.066 0.104 1.384 0.053  2.826

R= 0.520 R? = 0.270 SEE = 0.514 F= 22.515 Sig. = 0.000 Durbin = 2.150

*{ludAgnsananszau 0.05

91NA15197 5 nan1sieTIginudn R fdawiidu 0.270 el fuusanansnesutgnisldauls
27.00 % NANLAFIU WU Fumnuiuiaveusoutihfl e Sig = 0.000 uazsuTaUsTINEIANS fiAN Sig =
0.017 B Sig vesfuUsiientesninsziutivddniimmunde 0.05 Ssagulsin atfuayuauuigiu Tnos
anufuiinveurenti wagduaussauesdng dwadensufiRnunuesseusadndniyddua
TWdlavesdninyTegnidoddy lasldsunisatvayueg1efidodd ymsad A seeu 0.05 uansind

o

AMUFUNUSITIVINAUATTOUTIARMTINTYT Aruaulussla

M13197 6 wansrnd@uUsEAnSNTanneeIvAN wazmALAaIAARaUNINSTINTEnINTAdeNdwanseny

AoassUTTAINANvel I UyTlunniany Tueen Auaudedndaaie

s furuTedndaasa
B Std. Beta t-value Sig. VIF

Ameil (constant) 2231 0215 10374 0.000

sfunnuuiaveusevthil 0.086 0.058 0.087  1.490 0.137  1.673
Auaw3 Anudlaluivdn 0.255 0.059 0260 4321 0.00%  1.790
AUTAIUETINDIANT 0.075 0.061 0.087  1.227 0220 2.509
Aunsegdlalumsvinnu -0.017 0063  -0.020 -0.263  0.793  2.940
AULATYFNT 0.015 0.070 0.016 0.209 0.834 2.876
Aumalulad 0.156 0.064 0.184 2432  0015* 2826

R= 0.513 R? = 0.263 SEE = 0.496 F= 21.722 Sig. = 0.000 Durbin = 2.240

*dudAgnsananiszau 0.05
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1INAN5199 6 HANISIATIEHNUIN RZ TAWNAU 0.263 nunedd Awlsausaaduienishtaula
26.30 % NANUAFIY WU 91uAN3 A laludundn dan Sig = 0.000 wazswnalulad dien Sig =

0.015 &A1 Sig vasiansiiAesninsedutisddgyinmunde 0.05 Jsaguladn atvayuauudgiu Ingau

3

a = 1% £%

Au3 anudlalidndnuazanunalulad dawaden1sufiRnunuasserussadnindydaiusiiuaiiy
0

@ a [ 1Y)

Fodndgasnvesintydedaiideddny InelasunisatuayuegraivudAgmealffisedu 0.05 uandind

ANUFNIUSTIUINAUATIEUTIAANAINTYT AuAuTodndaase

A15197 7 UansenduUseavanisannseilanyan wazaimnuaainndsunnsgIuseninladendmwanseny

Aa3TEUTIAAN TNV T dluunniang Jusen AuNgANTIUNITIVITN

Y

AIUNGRANTTUNIIVITN

AUy
B Std. Beta t-value Sig. VIF

AAdfi (constant) 1.434 0.229 6.268 0.000

FueuSuRaseUsRevthil 0.232 0.062 0.210 3.757 0.000%  1.673
auaas anudilaliynin 0.285 0.063 0263 4544 0.000%  1.790
AUTMUTTTUDIANT 0.172 0.065 0.181 2639 0.009*  2.509
Auussgdlalunsinu -0.002 0068  -0002 -0026 0980 2940
AIULATYFND 0.110 0.075 0.108  1.477 0.140 2876
aumalulad -0.067 0.068 -0.072  -0.985 0.325  2.826

R= 0.564 R* = 0.318 SEE = 0.528 F= 28.356 Sig. = 0.000 Durbin = 2.268

o Y ad

*lpdrAgynisadanszsiu 0.05

1NAN5199 7 HANISIATIEANUIN R? TAwnAU 0.318 e Awlsausaasuienisitanula

a al Sl

31.80 % NANNAFIU WU MuANUTURRYEUsEVENT TR Sig = 0.000 MuAwS ANdlaluIva e

o

Sig = 0.000 LA¥AUIAIUSIINOIANT HAT Sig = 0.009 FAT Sig VasfLUsHiAeENINTEAUTYERYANIMLA

Ao 0.05 Feagulard aduayuaundgiu lneiuanusuiinveuseniii suanug anudilalulnnuaza
TusIsuBIAnTdImason1sUURMUAINDITEIUTIad v Ny aung AnssunAuinvesdn Uy ded 19l

Heddy Tnglasunisadvanuesaliduddgmeadianisediu 0.05 wansinfinnuduiudiBeuiniuassenussu

N INTYT AUNGANTINNIIVITN
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Abstract

The research aimed 1. to develop Phon Ngam glutinous rice packaging, the Large Agricutural
Land Plot Community Enterprise Group, Phon Neam Sub-district, Nong Han District, Udon Thani Province
and 2. study the satisfaction of Phon Ngam glutinous rice packaging, the Queen Ngam Large Agricutural
Land Plot Community Enterprise Group, Phon Neam Sub-district, Nong Han District Udon Thani Province.
The sample used a purposive sampling including a group of community enterprise members of
10 people and a group of buyers of Phon Ngam sticky rice products of totaling 60 people. Data
collection using questionnaires, data analysis using statistical methods. The statistics used were
frequency distribution, percentage, mean, standard deviation. The results of the research revealed that
Phon Ngam glutinous rice packaging It is a solid box that looks like a square box. Able to pack 1 kg of
products with brand names and labels showing various details. The results of the study were satisfied
with Phon Ngam glutinous rice packaging. The large plot of community enterprise group, Queen Sirikit,
Phon Ngam Sub-district, Nong Han District, Udon Thani Province, found that the overall packaging
structure There was a high level of satisfaction. which customers pay attention to being able to be
able to pick up easily In terms of graphic design on the overall packaging, there was a high level of

satisfaction. The customer pays attention to the picture. decorative pattern be appropriate.
Keywords: Development, Package, The Rice Phon Ngam Glutinous Rice
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Abstract

The objectives of this research were 1 to study the competitive environment of community-
based tourism and 2 to study the guidelines for creating competitive advantage strategies for community-
based tourism in Mueang Pon, Mae Hong Son. According to the conceptual framework of the five-force
model, service marketing mix, and competitive advantage, the semi-structured interviews were used to
collect from 15 key informants: government agencies, entrepreneurs, and community representatives
between May and July 2022. Content analysis was employed for the data analysis.

The findings indicated that the competitive environment of bargaining power of customers, the
threat of substitutes, and competitive rivalry are at a high level. Tourism is highly competitive with both
direct and indirect competitors. The findings found that as for the staff, people had knowledge related to
tourism. In addition, the product aspect was an outstanding and unique highlight with value-based pricing.
For the competitive advantage strategies, the cost leaders used raw materials readily available in the
community, resulting in low costs. The differentiated strategy brings the community's identity as a unique
selling point. Moreover, Mueang Pon community-based tourism should develop the service marketing
mix, especially the standard of service and the quality of product standards, to protect the bargaining
power of customers, threat of substitute products or services, and Industry rivalry. In addition, Mueang Pon
community-based tourism should focus on a differentiation strategy and focus strategy that is consistent

with the community's potential to develop the marketing mix.

Keywords: Competitive Advantages Strategies, Community—Based Tourism Entrepreneurs, Community—

Based Tourism

uni

qmmuﬂisumsviaﬂLﬁEnLﬂuqmmuﬂiimﬁﬁﬁmﬂmm’%fgl,aUT,mashai’mL%’JLLameudaua?ﬁﬁyﬂJaﬁzw
wiswgafiaseseldlitussmdlnesnedisiodes el we. 2562 Hu Yssmdlnedingldanmavieadion
g4f14 1,911,808 auum (@antisaiionswannUsselie, 2564) miviaﬂl,ﬁaﬂmasqmu (community-based
tourism - CBT) lumsvisaifienguuuunilsd dldfuanudenaniiolan neiiqey sisneuiled swedailiyuey
Snmavioadiendemuoud ovihlfauiosd ulluiussnssaneneldgiesiu suvisddmanomsaying
syaumA anseuRunMAInvesuluum uasinwusaneTaLsTIIve s LA UlABndae navieaiien
Imasqmu‘luﬂizmﬂlmaﬁgwﬁm%wé’ﬁaqmmwgﬁﬂ 2540 (@ufnA ansinRsTsy, 2564) IAnleuandauvany
winazdsuuuumstiusmsiiyadilliinvieaiedlsFouiifsriuitiyurunassssund Tasnsidianild
sulufanssuvosauluguvusiosiu Jsdsnasie nsquainudunedennisssuwd Meyinyiamss

wazdunenniitlyqvissdulvinsed fuguvuegaddulasndae (Richards and Wilson, 2006)

Y 9

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adud 2 wguanau - Fmeu 2566



58 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023

1Y o

1M Sgualdlimnuddyiunsdnvnsdugemneaemaesmsvieadiedlussdulan
Fminuigewmeuldinogludioseswummeaiivrivsznauluse 3 uwndn fe 1) Biussaumsalluseduda
gy 2) Tomaianndnenmlusuen uas 3) eulbadledvajuasiBeusiotudioutu fegawiuvesimia
wigeweuiiTigaiuiuMsvieaienesssumni (nature based tourism) M3vieafieInulsn (ethnic tourism)
LLaxmivimLﬁsJﬂmaﬁqmu (community based tourism) (NS¥N539N1TYBT Bwasfiun, 2563) Fafusmin
wigoweudsnaefudeaiisnadeniiddywimilnensemelnglutiagty egwlsfnuansenums
andlud w.a. 2563 WU Aumnanvieadiorludsminulidesaeusiuauiean 605,526 au wadueilne
545,567 AL waztinvieadiondnand 59,959 au delsmnulnvieadisnanandusdennilenseuiiauiud
W, 2562 (nsensrmMeeaiioauasiivn, 2560) iewnananumsansszuinvedaialein-19 fetedin
Tumadumnmesientimeluasneuenyssme dwalisnaudnvenisntmilewsssmsimfanandy
ohann Tnslamnglinvieafienvsienanidungugnénitimanevdnvesmsvioaitealneyueu siluseldan
msveafismafauazdmansenURessiafifsIdesiumeaien (nsevmsmsvisafiouazfin, 2563)

MndeyaruUszaunueierts mavieuiivlasyuudminuisesaeunuin ludminuisesaou
Huflumuiliusmemaviesdlealasemu fisdu 8 fufiléun vieadiorlasyamuduies vieadolaesu
tuienesie vieudvalagguvuiiunueu eufilnsyuwududiowny vieudoalneyurutugily
vigaiorlasumunytiuiiaen viesdlelneyurmutudionou wasvioafielnegurutuunaun Taevs 8
glfaansliEmetniestuniul wa 2564 Sudennmnanumsallaia 19 (@uilssaunueiets
mavioadilaeyuvud i auigosaey, 2564) nend sananiunsalveslsnszuInna Aateas 1UIY A3
vioufidluiuiidnseddszznatumsiiuy

Fesnuussneunaiond ealnsyueui fog doudrannludmiauligosmeu dafumands
fuszneumavisafisdlasguruiaoainisuiuduasminmalumsasgeindedlindudsvieadienlu
YTUBIRULe TNkl siumnsgsiafigduanmunadenlumautdulinanssnulpenstugaia wmesdy
aonumsaifigsieasdesutsuiussiaussmideniu nquihandudmieumsiindendety  Feoaiidvizna
Giaf'ful,ﬁaamﬂﬁﬂfjmqﬂﬁwﬁ]umjmﬁmﬁ’u (@13 Tauda, 2561) uenaniiduUssaumanInaa3ms (Kotler
& Keller, 2012) e asilomemsnaaiifusznoumsvieaiisdasymuldiduumdunsiiiuiomsuay
Wuwnmdumsiieuaumsvieaiionddlml warduszneunmsasiinagnslunisainsensilsiuioumans
wietu (a33ad udmeos uagilsad wugdnual, 2559) FadunsaisnnaldiuSeumemsudsduvesssia
Tigsniwesguisiuawilidmisafieninanualalunsveaiiollugumusioly

Srudfosou oyusay ulgosaeu duinandvin s mneds Weslidasusea visanud ol
g Uau mnedis wa v Unaseadunaniiddueg) Usznnsdadlvgiduvnle (nelug) Uszneu
odwvhuuaznzugn duuomdumsindudismuruusssundenusznd adidssndnuaiveseudulng
gy Hrqvudenoudumitwawnaluajuarlienuddgiumaieaiealneyumy shlfAaneldd Rty
melunsounss uazdsldousnuil uy Taussuene TWnaeduendnuailaas uresueuasludmin
widasaou day {AdeTemlaf nunaninuand oumenisud s ureamsvisai oalnetueu diuuszaun
mMsnaAuIns waznagmsmsaismsldiuTsumansutsiuresiuszneunsvisadienlneuausihuaileg

Uau Swnagueiy daninuigesaeu dWealduwmsdunsadsenuldiuSeulunsudsiuiiuvmnzeay Jedmwali

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adun 2 wguanau - Fmeu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023 | 59

Aannueg seauardidunoly (a517ad davauysal uagdinn Tnf, 2561) uazanunsaidusiuuuunaziuama

Tunsasenagysmsasenulilieunamsudsiuresusznaunsvisaiedlneyusluiundudlasnae

INRUILAAVBINUINY

1. Wefnwanmwindeunanisudsluvesmvisaiieilaeyuwy Tuiuiduaiiesou suneyuey

JdnLslgasdan

2. definwnmdunmsaienulilieunamsuisiuvesilsenounsvieanielneyuau dua

Wiaseu suneyue Jwminuigesmou

NSAULUIAATUNNSIRY

ANTNULINRBUNIINTTUUITY

(five forces model)
® FrunaneseeITNNANELERS
®  §1U19WDTDIVDIGNAN
o fuanamangudaduselvg
o AyANALAINFUA VALY

q

o nswituiunglugnavnssReiu

drulszaun1en1snanausnig

(marketing mix : 7Ps)
® pansiu
* 1A
®  ININITIATINUY
®  MsduEsuNITNaINn
® yAAd
®  ANWAENINIYAN

® AFLUIUNNT

4 ¥ v [
naqwsmsaswmwhLU‘%Elumamimwu

AuldUSaun1ansHY st

(competitive advantage)
o nagnsmadugihiuiunu

®  NAYNSNITATIANIUUANAN

® NagnsnsmatnanIzaIu

UM 1 NURIANTIUNTIRY

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adud 2 wguanau - Fmeu 2566



60 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023

sz1lguasIe

ex=

Y Y LY = 1 v Y [
wuasda‘vianLLasmsLaannqwﬁwagawan

Tvdeyananludidiuszaunisallaenss uaziduiAdnindsuiageuieatunisaiiuay

U U

va o £%

nsvieiisilasyuyu duadeslau inasinisiiennguitegeideldmalinnisdudiognsuusndeiae

9 Y

yARAWAZHLTEY1gy (snowball sampling) (3501 A1A3Tums, 2556) tnaidendiideyandnidudid

v L]

Uszaunisalnss lunisafunisvisaiiealaeyusu 9nuu Wiglideyanguusnieiaueededvideys

v
a ya v

iudueseluilunisidendiegisuuuense sausdu 15 au lnenuddeuididelaviin sidelugos
WOBAAN - NINGYIAN 2565

[

Adeladuunglvideyandn (key informants) Lidsaluil

U U

@ o o

1. fununaigifdmiedestunsianseadelnegusuiionion 4 s fa 1)
BIANITUTMTAIAUA tkA WgeneAn1suTmMsdusiuakassesUdnasdn susmsdiudiua 2) funu
sguwuluvgtnu lauadunudlvgdiu 91w 2 au

2. daunufusenoumsluiiuiisiuiu 6 18 &ail 1) fusznoumanguiiinuaslsuang
$1uau 2 Au 2) FUsEneuMsnauASesinTay S 2 Ay 3) fuszneuntsnguinle S1udu 2 Au

3. mavssrvluiiudl Afduwdstedasnssiunmsdansmateaiiealasguauuimi
MsTasngusuIu 5 98 Kl 1) nganvesnssuruidesleu 1w 1 au 2) nqurtesilenlasyumuiies
Yoy 91U 2 AY 3) naudaviiaguuiesau 91WIU 2 AU

wsesiiafililunaifusiusudoya

nuATeTulffelfuvuduntvaiiuuislassane (semi-structured interview) Tngl#38n1s
dun1waluuuiBedn (in-depth interview) waglamuunlseiaudomatuuuuyansilia (open-ended)
iledalomalviglidunvaiiidasylunsneumanuasinisveneealuussiiusineg asmumoseadl
duneal (g Widden, 2562) wuudunwalldgnasimnuvguiuasnseuwiinenuide waylaniunis
paeuUNiisnsiun 3 iy elidiaufissmssuazeugniesminiion (content validity)
wazkunmaaeuiugliteyadildlddlideyandndiuau 5 v Wevhnisuiuugsuuuduntvalludy
anvine uenaniilurnedua el idelivhmsantufinuastuiindes ielfmsnununeasiBeaves
foyan1a 4 \Julveghefiognalivszd@niamuasasuiunuussinumantun1sfinunide (Creswell, 2014)

nsifusausaudeyaluniside

{3y sdanuneideyandnasmin Ineiivuadu vian wazaniuilunisdunivel

U

o.;bLs.l = o 1

wiourvddlassasisinulinqudlideyandnldinioudiatmtn nmsduniwalldinaiseaslifu 1

Y

Falua Ined3dulanmdmniuwuunine waglvdideyandnnaumaiuvsessueseavidunlaetadasy

nUszaunsallunisaiunuieidunisvesiiealaeguyy {idefinmafuieyadienisantuiinuay

v o= P

Jufinidesves] ideyandn levinisdunivald ideyandniduniSeusesud i ideldnenny

a 4 [

fuiTIUTImTeyansdunwalkazidnaulU I Ideyavdniionsiaaeuaugnesrestays NUy

Fhnslesed fnnu asuillenuazdnnguieyaiierinlyinsevisely

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adun 2 wguanau - Fmeu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023 | 61

n1snsvdeudayauaznisiinseideya

AIdulanvdeuaunstwaslaya (validity) Inetdeyailaninnisduniuval nsanduiin
nsaeamUiniauLazseussL o vl iteyandnitetudumnuede 1uideduilldiznimsisaey

< I

wuuaLd1 (triangulation method) (019A una1la, 2559) Tu 3 Useiiu Ae Audeya (data

triangulation) YnmsiusiuTindayassaaudl ssauazyana A1ugIde (investigator triangulation)

va o £%

NSFUNYRIRIBRATENAIEAY UATAIUNE UL (theory triangulation) wasainasivaeutdufiisuuioy

Y

Ya v o

WAIITIMTIATIETeyareIENTIATIeLilenT (content analysis) BeiinTzuiunisey 3 Yunau

U

Ae n13dnseileutaya (data reduction) NMsuansuataya (data display) wagn1sasuna (conclusion)

(Miles and Huberman, 1994) Tngvinnsiiasiesideyaiiemdoeaiunsederunuiilaainnisdnwiaiy

o

naUsTasd naanIuELaYeYAnINNTOULUIAANTTITY
NAN1538
' =
nsvinaiiedlag yuvy
N15338150¢ nagnsnisasiemulaussunamsulsiuvesiUseneumvisaiieilagyuvy
svaifieavau Jwiawigesasu ldnsiiusunudeyasmensdunualiud ideyandndidiuay
Wefumsvieniiedlaeyusy savimuadiuiu 15 au nuimsveadiealaeguwy duadesvsudunis

venfignfeItuinusssukazidaaivesinsduiinaunaiuvesvile (Inglve) Ndsmsvuusssuiloy

a YN VY]

Uszmalnardddinlusuusanuld Tnednviesietaunsadudaiuimusssuanile Susuaualgauves

'
a

anUnenssy inanssuangideyeywied fifondnualianei launnisdnanuslatefing n13anans
mnniuls msdmdudeln uenandnisusnsiiinuuilemandglusluvurestulaluma saufnis
Sulsmuomnauerruaiifiendnualiamenungnia 1wy Juqs uazdndn uenandyussdidmne
Afaaulunslémveaiisnueiosdiolunsimuaunmdinvesaulugumu

Tumsilnneideyaanmuindounanisudsiuresmsvisaiiodlnsyuau suaiiioseu wa
mMnszduUsznauta 5 fu Unngdededwielul

1. 8141998509V NNANLLDDST

- v

nsanfivaulunisvesiienlasyusuludiuvesnisuisdudiuaznisiiuinisaunin

' :
a A a = o

dUsEnaunsanusadauazidenldingiuiianunsamiaieluguyy uazlinsuanidsuingAugaiu

aznu

a o

“Gonliingavimladielugusu dmnlaldase q azveduaniudidieglunew vieiid

4
v

Founeiifiuaniuing” ({lduniwel 7, dunwalilletuil 20 wguanau 2565)

o 2

“Guaniisvi llaflerlsidudow Wunsviwuutn 9 duseduun Tagiithanldfmlea

Peqluguyy” @lrdunival 10, dunwelileTui 20 wgenAL 2565)

Y

AeiY SRR T0RITINANELeRs R BN UsEnaUNTaNIsanI TR Aud

q

wunldlunisusenevgsialadireuariinsuaniudsuingiuiulugusu Fdlddndudesianingivain

YR

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adud 2 wguanau - Fmeu 2566



62 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023

2. é’WU'H]G]IEJSEJ\‘I"UENQﬂﬁ’]

' N

nauanAmanfuvieaielugurudessuausawtwentilu 2 nqu Aetnvisaiien

q

o

ynlneuazgnrnsnFlivinmeidenand uaranedudn Allegrssiadnilignirdisiunalumssioseslsl
wntin

“anéniiianulneuazids daulngaglidessionan sgthuinvessuasdudlilad
e’ (flrdunwal 8, dunwaidleTudl 20 wewanaw 2565)

“fnsenadaudldldansaliinamsaudisideudiaen niaziadausiasduld
waw” (§iduanwel 9, Sunwalidleuit 20 NOUAIAY 2565)

asuladndunanisresesvesgnateglusedvuin deuldnduduasuinisluyuyud
Aoutrsdfnuazdunmatanafigndannsasensuld uargnéndnlugfimuddanveaielusuyy
Tngiame eglsfmuseiminuideaeuilaauiiviesiisiroutrannisilgniisuslumssoses
astumiludne

3. AuanAmangudetusiglug

nsitmvesguistuselviluguuvuresnsvisaiioalasgusuiladoutisein ns
vioufienlngyurudeadumaisnfieniiinnnsusuiasduiunulpsyuuusluaouniseiiagiuyili
Wngudsdusglnideudiaein

“Faudilledn mavteufielasyuruidelude ldiidnviondes aufwuluviondndunn
Adsosdaniavhuauiune” @¥duntval 3, dunwalifleduil 10 fquisy 2565)

“gelaidiufimeviefiouvulnlniatulured msviwieadlealasyueuldanuund
y1UmAsnle desdiaudnandiefaasin” (§Iduniel 1, Sunwalidletuit 10 fguieu 2565)

i Foanamanguvsdunelmiddhideanessia Wowheananuniuniszuinves
TMin Sruautnviendeaiianas wagdedrirlusiiununsveufielaegumu

4. AuANAINIINAUANALNY

Fnungnisidunuieadelasyuwy duaiieseu danuiivieuiisawazdudives
yuruiifuendnuwaluaziinnulandy egrslsinuludminusesaoudsiinislivinmsnmsvieaiied
nanuaIuFuLuUY

“suduyruiun faauivieadiswazqudiiousiiduendnualinaaniidu aufan
Fenasslandieniidlaeany” lidunnwal 12, Sunwaidletudl 7 N3NIAN 2565)

“Yadasfanuiivieaiisaiifideidesdeudrases uariufivonndseylndyanenty
noe” (§Ividunwel 1, SunwadisleTuit 10 figungu 2565)

Fadu Sognamvesdudmannuiseglusedumn fusiusazuruazdiandnuaid
uansneiy uiATlaanuivioadisslusuuuudusfiasnsanaununmsvieaielneyuelddie

5. mswistuiunglugnamnssuie iy

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adun 2 wguanau - Fmeu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023 | 63

mumfouveimvesiieilagyuyuiinndu dawalvigusznaunstuldasguuaiiuany
Waunsvesielagyusy Iuihlmiianisudsdursudesulsinmsveaigilaeyuvulagsoundl
anwagnsaniuailugliuuieiu

L

“msvisaiielagyuvuiioguszunu 7-8 Ameiulinisliuinisvienin audiSeusuazue

o

dud” @vduntval 1, duntwalifledudl 10 fiquieu 2565)
“anufivioadioadue Aflvesadequeasiiluvay” ({lWduntval 15, duawaiidetui 7
NINAIAN 2565)
aguldimsuisdulugnamnssudeiuegluseiunnn esmniidnuarlunsduiuny
fndneedsiudsiliAnnmsiisuisuanngniliie
nanlagagy :nmsiinseideyaanimuwindenynansussturesnmsvieadioalasyusy sua
desUou wui fiiertesiumsvieadisalasyusy fenudAndiuin fugnauandudmaunuuasnng
wisdufumelugmanvnssudeady uiadeddglunsustulugsianisvisaiiodlnegusy s
ﬁm/iaﬂL17|"ma’au’tmjmmsaLﬂﬁaqumwa’mmﬂﬂﬂaﬂLﬁaué’aamuﬁﬁuqlﬁdwLLazamuUizﬂaumi
nvusinaqluiminuigesasuiidnenmlunsingsiegeniiauluguey Tasiowzeisdsluguuuues
nslusms msduasunismain wazlusuntdnanu ?findqwaiﬁqﬂﬁ’]ﬁé’wmﬂum'iﬁiaiaaﬁgjn%umﬂﬂﬁaEJ
daudszaun1an1InaInuInig (Marketing Mix : 7Ps)
1. fuURGnsN
msgurudnsliuinsulusunsunisvondisafinainvans fedudeTausssu
WBegUA N LTatiae samﬁaﬁmﬁmﬁ’mmEJﬁuﬁwﬁmammgﬁ{]mmﬁaqauﬁﬁLaﬂé’ﬂwzﬁmwws@f’a
“QuanYanTINgIUSIuSg Usrinu 7 U uagiiduiinlusia e1guseanu 100 U yuvu
wneutinvioadiedldiungausyanu 20-30 au” (lrduaeel 4, dunwaidlotuil 10 fiquieu 2565)
“Guiilisneanlngazdueiesdnay dilarsemzvesaula” @l¥dunival 15,
dunwaiideudl 7 nangnew 2565)
2. AUIIA
finsdenafivangaudusaonadostulusunsumsviendlenfivainuans Sn1sdasand
anfausasensuld ursgslsinudeyalasasiaduruiusanlignnands
“rfidananduduasdiinlunendiliung msssvhiueduaseuaialaliiislas
({ldunwal 4, dunwaiidletuil 10 fiquieu 2565)
“Guirvensldinaiuiy Andadesamnzauuds 18 urisunaniivessn”
(lidunwal 6, SunwaisieTuil 20 NOBNIAY 2565)
3. AULBINIINITINT MY
Tnedulngagldveinisnisdndmuienianss wu n1suassiinniuinsdnd wazde
Finneoulatl fundndasiduilavdnlngasdasumhenindusuiulusunsunisoniion
“Unfitnvionfisrasinsdanaauaiy wayyinn1saesiinn” (Wlvduniwal 4, funwalile

$uit 10 fquieu 2565)

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adud 2 wguanau - Fmeu 2566



64 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023

o

“Tsunsumsvieadienveast dnsasduleduasimadn Mdnquwvilils” @lsdunival
9, FunwaiiiloTuil 20 weua1Ay 2565)
4. fuUNTARESUNITNAIN
fifissnsussndusiusinudessulay fanuswiefuniadslunsussnduiusnig
vieudien wazinnssaufuudeniigeeg dWevelusunsunisieadien
“ﬁmsaﬁﬂaazLﬁamms‘viaaLﬁaﬂuﬁumiviaqLﬁawaa{]’mﬁ’m”(r}ﬂﬁé’umwﬂ 1, dunnwal
dlofudl 10 fquneu 2565)
“fleneusfifinsuinviesilsaruuisming dwlngasdugndese” (lsidunival 6,
dunwalideTuil 20 wauniau 2565)
5. Auninau
dnilvafarundermqdesnduailuyuvy Jsiimuduae uazdauilunsuuzi
anuivieaiien UsriRnnandusnvedlumnaniu Aadsiamsssusingg IHduesnad sanfelauanunsa
Tunsdeans
“5WLfJqum'wiaw7imLiwmﬂamﬁ’ummqmwﬂ fuduridugfudusininveniienas
Tuitlwu Undmanthusinazidunufiesie” @flvidunival 12, dunwaiidlo¥uil 7 nsngnau 2565)
“drlngdrinieniisrnuezlsunsvzaeuldvun audauainauunaliiia
({lvdunwal 8, dunwalisletuil 20 wuanAy 2565)
6. FUNLAMN
shednuarnmsgiimanssiliguruiiossuiiauldiuiouningusudug dnsifiunis
Shwuaze1n Anudasasty wu tildesaing wazdes [Wudu
“Tnsuinlniufwezaugesne” @duntval 2, dunalisleduil 10 fquieu 2565)
“yrivuleiusnwiauazetn nidulasmindudusgud” (Wliduniwel 4,
dunwaiidoud 10 Squneu 2565)
7. AUNTEUIUNIT
fnmsuimsdamsinidamiayuey uazgultiidtinfifeuie adidelauss dwves
nazuauMsliEMItuegfuiUssnounisusaz e
“sriingumsvieaiisrnesgnisvieaiitegud uazdelinguiamasrislunisuedudn’
({ldunwal 2, dunvwalifleiuil 10 fiquisy 2565)
nanlagajuannsitsigridadediudszauniainismainuinig wudn Jadesumineu
flanudify nsgansndaensedunazinasgulunsguadnvieniisasudsnislideyasiunis
vioufleuntinveaiioaldiueg1ed sosasunie Jadusundnfust Anuin sdndusiluguruiannalon
wuuazilondnualinmedfiannsaiilidnreadisadndulateduduazidrsunislduinsiaie wae
Hadeduaan ffnsdenanfigndrannsosensuld vinlignArdnauladoduduaruinislad eudns

<
TIRLIY

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adun 2 wguanau - Fmeu 2566



Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023 | 65

AMUlAUZEUNINSUATY (Competitive Advantage)
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Abstract

The purposes of this research were 1. to study the opinions of consumers towards the marketing mix.
of the food delivery service business through the application in Bangkok 2. to study behavior of consumers
order food delivery service via application in Bangkok and 3. to study marketing mix factors that affects the
decision to use the delivery service through the consumer application in Bangkok A sample group of 400
people was selected to collect data by multistage sampling. The statistics used in the research were frequency,
percentage, mean, standard deviation and multiple regression analysis. The results of the research revealed
that 1) Overall, consumers have opinions on the marketing mix of food delivery service business via application
in Bangkok in a very agreeable level the average opinion score was 4.01. When classified by aspect, there will
be opinions in the average score range of 3.88 - 4.28 which is in the level of agree to very agree 2) Behavior in
deciding to use the service would chose the service 3-4 times a week, order in a la carte The place where
food is delivered is a residence ordering time 12.01-6.00 p.m. Average price per order is less than 500 baht
using Grab Food application decided to use the service by yourself 3) The results of the hypothesis test found
that the marketing mix price and marketing promotion had a positive influence on consumers' decision to
choose food delivery services through applications in Bangkok with statistical significant at 0.05. Similarly, the
physical marketing mix and the process aspect had a negative influence on the consumer's decision to choose
food delivery services through the application in Bangkok with statistical significant at 0.05, while product
marketing mix distribution channels and the personal side has no influence on the decision to choose the

delivery service of consumers in Bangkok.
Keywords: Food Delivery Service, Marketing Mix, Service Decision
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iwsalenitlumsidouazaunmusaaiosie

w3 eaflof W lun 73 uwuuasuniy (questionnaire) 1384 dulsvauN1INIIAAIAT dNas 8IS
dndladonliuimsdomnsmanedinueundinduresuslnalumnsaymamues Tnswsuuaeunseeniy
4 o Kail

nouil 1 Wudedmnuieiuladvdiuyaravesinouuuasuny iuiuunsiaeusenis (Check-
List) L usndnuazUaeTn (close-ended questions) ansnidenmeuldifisssmeuiien lnefidomaseunqy
FoyaReaiu e 01 01T sziuMsAn warelFiedesadion

powit 2 WumauAsiunginssuvesiuilnalunmslivimsdsemananedinuueundietuses
Auslom Tuwsngamamnuns Wudaudnuazanela (close-ended questions)

noudl 3 HhudefmuiRentummAndivvesduszamamenan Sy 35 9o wwuaeunuiinast
TumssvuaamiwiiesnsUssdiuiu 5 vy aaiBuesdiAsy (Five-Point Likert Scales)

aouil 4 \WudmauAeiunmsdeduladenlduimadsonnanaiediuueundiadu Sinasiluns
SveentiwminvesmsUssdiudu 5 sy auiBuesdiAsm (Five-Point Likert Scales)

N385 1MUUVABUULAZNITIA A TNYBIRUUABUDIY IA8TLATIZ1INNITAUATILENETT #15)
unAsATMs UneruAde Inendinug uasienansdu q MiferosiususTlaginm mnduaaduuvasuny
T iFenmney 3 v ilevnanud gamsTveniiem (Index of Item Objective Congruence : 10C) uazidondafan
fifien 10C daust 0.5 Fulvarldonu iy waanudeiuiatureuuuaounu Tadld Adusyavuearh
89A58ULIA (Cronbach's Alpha Co-efficient) I¢Anmnundestuisatumintu 0985 uasmanudesiureswiuys
dasy Ae Yadudyaraiifivodulszaumensnann Sy 0.960 uazdauUsnu Ao mdaduladenld

YIS WNSAANDIN UL UNALATY TANMIAU 0.876
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nsiiusIusandayaluniside
lunsideasadidiiunisiiunusudeyadungudiegia 91uau 400 90 Mruaszezallunis
Wiusiusudeya 6 dUai sendnadudl 15 dsmau §e Judl 24 fueeu 2565 Welduuudauaiuasuaiy

UIUAFINITHST Jsduvasunuluassiaiiensiinseideyasely

a '3

nsaaTvitaya
Jiduldmmunamnaadfdiniunsiinseideyalifel e affdanssaun (descriptive
statistics) LilooSunedadsdruyanavesnguiiagne ngAnssunisdadulalduinng drudszaumnanisnain
wazmsandulaidenlduinsdiemsiadies Kuteundiatuvesiuilan luwangamumiuas Tngldns
LAINUAIAINE (frequency distribution) A13ewa (percentage) ALadY (mean) ﬁwdamﬁmwummgm
(standard deviation : SD) MsAAsesitatedudszaumamspandifinasonisdnduladenl dusnsdiems
ianes i uueUndatuvesiusina Tulwangamnumiuns adadildliun msinsgiannosidenman

'
v o w aaa

(multiple regression analysis) Mvuatied1Agynsadiangeau 0.05

NaAN1538

miAteadifiiunsinndatedulssammaniduadenisdadulalivinmsdiemanaies
Huseundintuvesiuslaaluunnavmumiunas Tnelinansideuseneuig nsiasgidadediuyanaves
nauFeg1s sefumwAniiutesiusinadetafediulsraumsnsmainuesgsAaUInsdsemstadnedniy
woundiaduluangammamuns mslduinmsléuinsdiemananeiiuueunainduresiuilanluin
NTUNNUNIUAT LaznITnadevanfgIun1side dadediudszauniinisnain duanenisandulalduinig
dsomnsindneTriuneundinduvestiuslaalulmngamwimuns

1. mamsAnuniladvdnypravesiuslnailivinsdsemandnesiuueundindulumngaymamuns
Ms1eit 1 Sununaziesay vesdadvdiuyanavesuilanailiuinisdemsiedneiiuteunaindu Tuwe

NPWNNUNUAT U 400 AU (n = 400)

andiuil Uadedruynna U (AY) Soway
1 LA
g 155 38.75
N 245 61.25
2 218
- dhnd 20 9 34 8.50
-20-30 ¥ 69 17.25
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aaui Uadudruynna U (AY) Souay
-31-40 ¥ 177 44.25
-41-50 62 15.50
- 51 Yauly 58 14.50
3, SEAUNSAN
- fnUSees 85 21.25
- USeyyes 250 62.50
- ganSyees 65 16.25
4. TN
- tni3eu / dnfne 76 19.00
- 1519013 / $§IaMA9 15 3.75
- g3fadd / 1wedianis 97 24.25
- wHnUUTENLENYY 173 43.25
- witw/NeUU/ 199U 21 5.25
- Bu 18 4.50
5. seldindedediou
- dp8n31 M3awiniy 10,000 UM 75 18.75
- 10,001-20,000 v 53 13.25
- 20,001-30,000 umn 229 57.25
- 30,001-40,000 v 4 1.00
- 40,000 UL 39 9.75
34 400 100.00

91001597 1 wudrdulvgdumenda (Sovar 61.25) T9290189z0g581319 31 - 40 U (Sovas

£

44.25) sesadlufieyateny 20 - 30 U (Fevar 17.25) uavyat01y 41 - 50 U (Feway 15.50) auadu Tudiu

= a{'

yesszRUNMsAnwazeglustfuUiyanaiuniian (evar 62.50) sesaslufesnitUiyans (Gevas 21.25)
waz seaugeniIt3gaes (Sesaz 16.25) aud1iu Tudiuvesendin dwlngasiduninauuidnensu
(5ov@ay 43.25) sevasluae dniSou/dndne (Seeay 19.00) uay wiU1u/veU11/31991u (Sesag 5.25)
aruadu Tnsdulng T510ldiad edaiiou 20,001-30,000 1N (Fesay 57.25) sesadlude Yaunin
10,000 U (3aeaz 18.75) wazsnele 10,001-20,000 U (8@ 13.25) ANUEISU

2. wan1sAnwingAnssulunislduinisdsemisindined iuneundiatuvesyuilaalulus

NIWNWUNTUAT 72U 400 AU
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NN 2 Innuaegas vemgRnssuNsldus mIdemEwanesHueUndirduresiuTinalumnIwnmamas

fduil npAnssuvaguilaa 1w () Sewae
1. vldusnsdemsnanesiiuseuniedulesiiisda
- 1-2 awiodunii 52 13.00
- 3.4 pdastedani 239 59.75
- 5.6 Adastedai 89 22.25
- 11nnin 6 Adiedany 20 5.00
2. Ussnvmasesiivimuegliuinsdemaednedinuueundindy
- 9WNSIIREY Auda 130 32.50
- 9IMTDAU a1 10.25
- 9WNsdYu 23 5.75
- 91M3glsy 39 9.75
- 9WnsiileguAImN 77 19.25
- ugHdl e 52 13.00
- YUNLALASDIAY 38 9.50
3. anuiiilidndemnsdleviulisnmsdemswanesniuweunaiedy
- fiwnende 285 71.25
- anuiivhay 87 21.75
- @nuANY 28 7.00
4. vulduinisdiomsinaneiiuseundindulutisiala
- 00.01-06.00 u. 15 3.75
- 06.01-12.00 u. 43 10.75
-12.01-18.00 u. 218 54.50
- 18.01-24.00 u. 124 31.00
5. IARasTeIANoIMsTdganensdunslduinsdemsnanesinu ey
NALATU
- o311 500 UM 165 41.25
- 501-1,000 U 141 35.25
- 1,001-2,000 U 69 17.25
- 177777 2,000 U 25 6.25
6. vilduimsdiemsindnedinuueundiadulesnniiae
- Grab Food 156 39.00
- Line Man 52 13.00
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a1iun nwaRnssuvasuslan I (AY)  Seway
- Food Panda 111 27.75

- Robin hood 51 12.75

- Lalamove 30 7.50

. gFiavisnaemsinduladenlivinsdennsvdnediuueundiedu

- ATAUATY 146 36.50

- ieu 22 5.50

- AULDY 232 58.00
33U 400 100.00

et 2 nui fuslnednlvgjadlivinsdomandneiiueundindulssiigafio -4 adwio
FUavi (Soway 59.75) sasadlUfin 56 adwiadUai (Sewas 22.25) uax 1-2 ASsaduai (Sesaz 13.00) Tuvaidi
Ussmvesensiliuinsdennananesiuueundiatuinniigafe ensauier suds Gevas 32500 509
adluAsenaiilegunm Gosay 19.25) dusmnuiiilyidadennadovinlduimsdsemnsndnediuueundiady
innitgn Iduniinends (Gosas 71.25) sesadfeanuiivihau Gevar 21.75) dwursnaiidunniianie 12.01-
1800 . (ovay 54.50) 09adlUfie 18.01-24.00 1. (Feway 31.00) waw 06.01-12.00 u. (Fovaz 10.75)  lnemeiade
vesrenIfidstesenss snlande toand1 500 v Gevax 41.25) sosadlUite 501-1,000 U ($oua 35.25) uaw
1,001-2,000 U (Soway 17.25) FunsIHUS MIE 0 NSIAA eS N UL UNE Lﬂsﬁumaﬁqmﬁa Grab Food (5away
39.00) 589a3lUAB Food Panda (Fevas 27.75) wae Line Man ($owag 13.00) efiidvnasdemsinauladenlduins
inniignrenuies (Gosay 58.00) sesadlufenseuna (Gosay 36.50) mudiiu

3. iamsAnmANLAniuesUsInasetad e uUsEauINIRARBIgIATE MIdse sIAA e HY

weundlndu Tulmnsavmaviuas 31U 400 Au

el 3 Aade dandenuunesg i wazssiumuAndiuresuilng deladediulszaummamsmanvesgsna

Uimsdsemnaindesinuueundindu Tuwsngavmumuns

AU ENNIINISAAIN Ay drufsauusnasgiu sERUAUARLIY
1. AunEn T 4.13 0.370 Wiugheunn
2. AU 3.88 0.495 Wiugeunn
3. AU NI AU 4.10 0.464 Wiugheunn
4. fudassunsnann 3.74 0.477 Wiugeun
5. AMUYARINT 3.97 0.457 Wiusgun
6. HUNBAIN 4.10 0.377 Wiumgnn
7. MUNTEUIUNT 4.28 0.466 Wiughesnniian

NIATIVEIMEINITIANT U Inendesvdgasuns U 7 adud 2 wguanau - Fmau 2566



80 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023

25 4.01 0.071 WiuA83IN

A58 3 nuin Tunmsaruilaedinnudaiudetedudwusraumansnanauess siaus msds
ownsinaLed i uueUnaLadu Tuansanmuruns oglusyduiusiemnn siseAnduasuuumuAniuede
ity 4.01 Wedwundunesu wdadariueylutnziuuiedsie 3.88 - 4.28 Feeglussiuiuseunds
Winshesnniige Tnedunszuiuns Ieasuuumnufimelaedsgsiigade 4.28 Feeylussiuiusemniign
sosasl Ao sundnda sutemmenisdndwing wasdumeam Ifazunnufisnelaweds 4.13 uas 4.10
Feogluseiuiiiusnennn muddu dushunen Idsuuueioniian fe 388 Sseglusiuiiudemn audi

4. iemAAeseitadudnsrammsnanaiiinasiomsidulsdusmsdensnane it Undiety

v uslan Tuwmnsarmamnuns

A15991 4 NaNITIATIBENITIRnRELTIN ekl sTadediulssaunininain dlnasionisdadulald

Uimsdsemnsindnesiuueundiaduresiuilan lulwangannumuas

nsandulalduimsdiemsindieiiiuueundintuvasiuilan

fulsdsse lulwangannuniung

b SE B t P-Value VIF
AnAsil (Constant) 6.101 1.05 5.81 0.00*
- SUNARY 0.007 0.0725 0.0069 0.1 0.924 1.31
- FUTIAN 0.200 0.0728 0.2 2.75 0.006* 2.36
- fULDININITIRT LN -0.112 0.0791 -0.1119 -1.41 0.158 2.46
- UMTALER NIRRT 0.268 0.0791 0.2679 3.39 0.001* 2.6
- fIUYAAR -0.114 0.0627 -0.114 -1.82 0.07 15
- FUAEATN -0.237 0.0702 -0.2375 -3.38 0.001* 1.28
- FUATEUIUNS -0.375 0.088 -0.3746 -4.26 0.00* 3.06

SE = 0.540, F = 40.08, Adj R? = 0.540, R? = 0.554

*PludrAgunneannnseeu 0.05

o

NNITNT 4 wud Yadediuussaunmensnann anansaeduevisenensainseinaulaliuinsdensia

a

Aneiimuweundinduresiusinaluunniammaminas W¥esas 54.0 (Adj R = 0.540) Inganinsaduunsteasdenla

fatl Yadwdrulsyauniesnsnann a1usian (B = 0.200, tvalue = 2.75, p = 0.006 < 0.05) finansuinaemsdnaula

aaa

Tusmsdeemandnesinueundnduresiusinaluwnnsavmaminuas eglidudAnmnadaisedu 0.05 Yade
duUszaIINIRAIA AU sAESIMIIaTA (B = 0.2697, tvalue = 339, p = 0.001 < 0.05)  HiNaN19UINFBNST
snaulaliusmsdenananesinueundinturesiuslnaluunnsanmamunased willeddanisadiinsgiv 0.05

Uad8duUszaun1en1snan aun1enIn (B = -0.2375, tvalue = 338, p = 0.001 < 0.05)  HNaNISAUABDNT
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Y

dadulaliuimsdsemsinaneiiuueundiaduesuslaalumns wmamunas e liud i amadanszu
0.05 YadearulszauvnmInaInaunszuIung (B = -0.3746, tvalue = -4.26, p = 0.00 < 0.05) HNanvaUABNTS
dadulalivinmsdaenns wanesruueundletuvesiuslanluansavmamuases\iideddymeaiafiseiu
0.05 fathiFswensuauuiguind e Jedvdnsvaumamsvana Srasenmssedulaliusmsdennandies
uieUnAirtuvesiuilng luwnngammamues uaziiefinsandnduszavannesanaziuuuiv (b) ansnsatisn
Beufuuunisonaosidadu i

Y = 6.11 + 0.2%1UT1AN +0.268* A MUNTAXETUNING — 0.237*AUNEAIN — 0.375*AUNTEUIUNS

Feesuelé Jededautszaumsmananadnusan s 1 e dsedensiaduliliving dsewns
waneTHuweUnArSuesuUsTnAlunngwvmannuas fadu 02 mite Wedmuslitladedug adfl Jadediy
Uszauvnamanaa fumsaaaiumsenn Wity 1 e dmesemsdiedlaliuing dewnaedneisiu
ueundinduresfusloaluanngumannuas sy 0.268 wiiae Wetmuslsiiladedug el Yadedmdsvaums
nsREA Fumen T i 1 i dwaromrdulalivinsdennananeinueundirturesiuilaalun
NIUINIUAT ARAt 0.237 e ieswualitiadedug adil Jadednsvaumensnann FunszuILms sty
1 iz dawariensindulaliuinsdsemsedneSriuteundiaturesiusAlumnsammamues anas 0375

e Wenmualitadedus A

dyduazanusena

HaN3AN® WU YA98EUUTZALNNNITRAA AIUTIAN LAZATUTDIVININTIATUUY JNanUINABNNT

v a

anaulaliusmsdiemnsndneiiuleundinturesusnalunngsnmauns uasladudnussaumnisnan

[ ]

AIUNSALESUNNTNAIN LALAIUNTTUIUNNT LRANNAUABNSHAAULR LT US NTE I INSALIBI N UM UNE AT LB

v

Auslon TuansavmamnuesidulunuauyRguinld luvasiladvdwdszaunmsnain dusdadu d1u

U

FoWnNsIaTwe wazauyaea lifikadensindulaldusnsdemnswnanesinuseundnduvesiuslanlun

o ' v o a o o v ¢ v oA 22 LY A
ATAVNUMIUAT NEANINATIFDNAGDINUNUIFUUBINEYFNAU UUNDAT (2564) 1@1ﬂmsn{]ﬁmamuﬂizaamwmimmwu

£% 1

nasansinaulaldusmsdemnauuuwdedludwinasuns nudn Jadudiuussaun1anisnain a1use 9ed

aaa

mMensdasivming msdaaSunsnain dwarenisdnaulaliuinsdsensedaituddanadaf 0.05 vnuei
Uaduaudszaumemsnanadusdasiot yara Awnnden nszuams bidwadensdadulalivinsdenns e
namsAnwhlinagsiass msasnsaduind sunsliuimsiiiadssavs amlugatiagtu wagidiyitonns
Uulssiannduiuazuinmslignininanufiselauazaussiordesmslieseliles safnanaonnadesiv
mATevesnlsmans Yoy uazTvsmad nindanuyy (2562) AlddnwviRstulladeidnasensiedlald
Bnsensmnadauuudngs wui Yadednstaunisnann fusdadost dmudemensdasvite Funsdaaiu
M39a1A FrunsauaauesMEnINMIAa fidswadonisiaduldus msovnsnud i nds egned

LY @ @ 4

WdAgyn9adiaf 0.05 wenaninaning g aenrdaaiuaidevednigyn wedgwal (2563) NladnwIn1siinm
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Refuranaueundiadudsomsuasnginssusfuslaaenisindulaidenldunsueundinduens wuin daded
dmamainderiruafiuasanudalivinueundeduemsiisduanudeduionay 95 Hafeiiidvinanniiae
Ao AuEmNIalunslg 91U (usability) 5998911 A 1A (price) TngAnnuansalun1sly s1u (usability) wazs1an
(price) fiamnuduiuslufiamaiendu uenanimuin yaanammsiuimmudsuasmsumananvanvae
vosingliimsueundieduenms duasomsdenuoundinduswnsiumnsaiu lnenguauildueundiedusns
AfanumannvanegauazsimsuLiueu (LNE MAN v3e Grab) fuimnuidesininnguauiltieundiaduomsi
ANuvaNAVANER AL TANLLLEUE (Food panda) way nauAuTldueundiaduemsifirnumannvaneguass

PMUEAN (LINE MAN 38 Grab) sinwenameanamannviangganinguauiliueundinduemnsiauvanvany

1
RN

suazilmmiiuougs ninamAdeadsliiteidedunuin woinssumsieduladenliuinsdomnaadineisinu
woundindumesuslnelasd il aedimsfnymioyakuweundintusing 1 Wledssneunsinauladsde i
Wushusen wu msliidauan Mendnds sruresmsmsdadminefiazemngnids nemsemnsitaau ilaine
funsdadBumsnan gy mslawanUssnduiusiinsgela msdalushiduiifienininende safanssuiums
v ot uneunsdsiefiliiyswn anunsormaaeuld §sduoundinduselaminonevauessinisuesuslaald
innnd Asfregldsummualannninesug uenduiitennntu sussihundimsend s dudn wazmslugnAn
Tuszezensioly luvaeifuemshidwufedifedsannstagiugniannsafumdoya uasdaduladenly
vimsmnms3huudeledeadewinsiadulate Wows§uemnatesimmudilagndlugatiagtu fuyuay
Tusluduiinssiuaudesmavesgnd mitstlagtuduslneasdilaisnuanlyifadondsemnsluiiuilndifes
innmdemndanuaznn a5 Ussndanauasaildaelunsdads Addydaldsuemnslusanaia Sannm
dnse wariiddglusuerninnuiiregliuinmsmelufwemnseziiunliuanmuddgyaunnglutagiu
Fuewnsvanewiddiimsiienssuumaluladiduntaglumsuimsianisiiu i esnneemmayan snEwioms

TusnsivgnAn Fansandnnuntinnuawhiviiwemnsaninsoasduiluduiladldundnie

JoLEUDU

Fauauuzlunsiwansideldly

v

1. gandfiugsianiiesiunsdsonsndesimueundiatu eslinnuddgierivnaweemnsi

7
o

MUY AILNITINUANTTA G 0T UAIR BN TTAF DM TNFLIDT HUMENNE AT ULAarAS T ANLWINIaY 51A7
9IMIHIULUNG AT U 51T UNT BLNA A B9 UNTHITUUTENUN S 1U T1AIANTRE ST AR AUKE ASLEIUNNT

duasun1snannnIeMsInliiinUssduanvs savauud il owanvesswialun1sd wmsudasase danssums

Y a1

minaetadlalaglignAnddiusw Aumenmaisiaviuenndiatud e siiveyaemnsuass e mnsete

AsUfIUMAINTaNe wazanunszuIumsessiiduneulunsd e eldusmsdiens avenn dewarligeen u

£%

AU
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2. AamsuFeffUszneunsiiiAgaiunsdsemsiedies i uneundiady mslinnud @i eatudn
Tusluduuenaunguengvesgnen Inewiulufingugnéfifonggels Wesmnidungsiveuiuussmuens At
innisenlususzmuiti luvasiinguendn msilufinguinSeuin@nm winauussnensu uazngugndn
filseldindedeirouliganniin Wusy

Fououuzlumsideadeisly

1. stimsfnwisSeuiisuifeniudvsnavestadvdlssaumamsaaneidsomsdadulalduinsds
pnsMAneT i ueUnALAdy AunslusuUsEmuemsi S uvesuilan luwmngammamuas Wethians
Anuideildlusmenagydmsiidugsiafedunmsuimsiuewnsiifedesioly

2. msfnyidudulszamnmmann finadensiedulaliuinsdemnanesiuneundindy
veerjuilan lufluiirnstuseniy Welilddeyammmuremslivimsdemananeinuoundindues3lng
ogawiass FeaduusslenituiiiRudesivgsiauimsdennananediuueundinduihnansdny 3 delusu
Tafvinly

1NE591484

NUMTTEL Yousn, 3910 wuduns, sunsal Defvindygy, Svisthu anselad, ssdies wadius, ande wiloulns
wawAaly. (2562). Yaduiifidvimaromsdnauladeniiuims Food Delivery. 175y wemansuas
AIRLFIARS UNIN BT P, 3(2), 44-53,

nsuiagsRaMSAN. (2563). aamumsaimsunsssunlsaladn-19 sugshasuemmsiliusmswiondauuinng
vesdulmuusTnselan looulail]. Audle 16 Awnau 2565, 910 : hitps//www.dbd.goth.

neyyIsFNaRsUIWSIANTS. (2564). Fautsrrnsuasmammidlusnganmauns 2564 [eevland). fudle 27
g 2565, 3N : https//webportal bangkok.go.th.

Soyanand uliensa. (2564). Yadednszaummsanaiiduasdensindulalduimsdemmsuuunanes iwmin
g3uns. 115m1930IMsIveaeaimna, 7(2), 104-112.

fiaen M. (2509). MRS : aRREMSUMSUSIIMarT Y. Bariadal 6). ngavmer Tsefianiusts
PNV R,

AnRgma anuszialy, uniens 4ves, oy wwdaley, wiys Mav uavaTad Ausysal. (2564). Tadeiiiaviwa
sengnssumsdsteomnssanlatn Grab Food vestusTnalusuanaades Suronvsuama Forda
uAsUgH. 115sUSnsg s ameluladuups, 18(2), 87-110.

QnanA guus, S53and geeBenuid, uarguansan gasseugAvi. (2560) Yadudaulssaumanssanedisiasients

Andulaldusmsaudevesmninavnsalinsingewludmingsuns. 295353983 n1599ms

INBETIINGTUNS, 5(2), T3-87.
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Humnsed seulannsan. (2560). Tadsiinaomsinduladentivsmssadsemnslumaihisedes Smin

UATTIVAN). MIAUAIBasYInenmanSuiadio. Wmiveqeysm.
5397 wedgiand. (2563). nIsAinwmaInueUnanTuemIsUs NginTsuE ustnanemsaaauladenlyusnmsuey

WAMTU T, MIAUATIDASEUSINIGSNINUDIR. IIVENSesTsueans.
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Abstract

The purpose of this research is to study the cost and return of Saa paper production Ban Tha
Lo group, Bo Hae Won subdistrict, Lampang Province. It is an exploratory research study and collect
by using structured interview 20 cases from Saa paper makers Ban Tha Lo Group, Bo Haeo Subdistrict,
Mueang District, Lampang Province. The study found that cost of making mulberry paper per sheet
consists of direct raw materials 0.10 baht per sheet representing 5.00 percent, direct labor costs 1.12
baht per sheet representing 55.7 percent, fixed production costs 0.12 baht per sheet representing 6.00
percent and variable production costs of 0.67 baht per sheet representing 33.3%. As for the total cost
of mulberry paper per sheet equal to 2.01 baht, revenue from selling mulberry paper per month was
equal to 20,833.33 baht, the cost of making mulberry paper per month was equal to 8,813.75 baht,
representing a gross profit from selling mulberry paper per month equal to 12,019.58 baht. The gross
profit to sales ratio was 57.69%. The income from the sale of mulberry paper per year was 250,000
baht. The cost of making mulberry paper per year was 105,765 baht, representing a gross profit from
the sale of mulberry paper per year equal to 144,235 baht. The gross profit ratio was 57.69 percent, so
the monthly break-even point was 885.20 baht and for a year was 10,622.41 baht. Therefore, if investors
make mulberry paper, they can sell a larger amount of mulberry paper will make investors more profitable.
The form of employment should be modified, which is an adjustment from daily employment It is contract
employment. To prevent labor problems, lack of work or sluggish work In addition, contracting is a way to

encourage workers to have more drive to work.

Keywords: Cost, Return, Saa Paper
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ANdARY: WATANITNEINTA! NTINUNUNITINGD HERAUNIUITIRA

Abstract

This research aims 1) To study product demand forecast, case study of skincare companies
and 2) To present an appropriate forecasting method for the case study of demand forecasting for
purchase planning of skincare products. Purposive Sampling method were used on this independent
study. Using the sales data of various product items of the company, a case study of skin care products
in the past 1 year since January 2021 to December 2021 are used. The researchers selected only the
top five best-selling skincare products of the company and accounted for more than 80% of the
company's total sales. To apply the data by obtained to the analytical process in the forecasting model
using 4 methods as follows; 1) Moving average method 2) Weighted Average Method 3) Exponential
smoothing method and 4) Trend forecasting method. Then, the forecast results were compared to find
the least error by MAD, MSE and MAPE methods to find the least forecast error to find the most suitable
forecasting method for purchasing planning. The research results of the analysis revealed that each
method produces different high effective results. Therefore, each product type has a specific forecasting model
that is suitable for different skincare products as follows; 1) SOQU Aloe Vera gel, a jar of 100 milligrams is
suitable for the moving average method. 2) The Aloe Vera sheet mask is suitable for the weighted
average method. 3) The tomatoes sheet mask is suitable for the Exponential smoothing method. 4)
BARONESS Aloe Vera soothing gel Sachet size 100 milligrams is suitable for the trend forecasting method

and 5) Aloe Vera gel, a jar of 300 milligrams is suitable for the weighted average method.
Keywords: Forecasting Techniques, Purchasing Planning, Skincare Products
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AENARY: ALANYYUDIIUSENBUNST AYINBYTBATDITINA
Abstract

The objective of this research is 1 to study the characteristics of the entrepreneurs of the construction
businesses in Kalasin province, 2 to study the businesses survival of the construction businessess entrepreneurs
in Kalasin province, 3 to test the relationship between the entrepreneurial characteristics and the construction
businesses survival in Kalasin province, and 4. to test the effect of entrepreneurial characteristics on
construction businesses survival in Kalasin province. The research instruments used in gathering data was
questionnaire. The sample were 120 construction businesses in Kalasin province. The statistics used in analyzing
data were: percentage, mean, standard deviation, multiple correlation analysis, and multiple regression. The
results revealed that: The construction business entrepreneurs in Kalasin province had the overall opinion on
the characteristics of the construction businesses in the high level. The construction business entrepreneurs in
Kalasin province had the overall opinion on the business survival in the high level. The entrepreneurial
characteristics of construction business in Kalasin province had the relationship with the construction business
survival in Kalasin province in the highest level which could be arranged in the descending order as market
volatility adaptation, self-knowledge, innovativeness, vision and creation, awareness of the potential retumn on
investment, leadership and ability to management, and insisht into the market respectively. The
entrepreneurial characteristics in Kalasin province in terms of vision and creation and market volatility

adaptation, had the significant impact on business survival at the level of 0.01.
Keywords: Entrepreneurs Characteristics, Business Survival
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Abstract

This research aims to disseminate knowledge and understanding of the use of electronic
commerce to the elderly club in Chachoengsao province and develop a website prototype for the
promotion of products of the Elderly Club. Moreover, the sample was a group of elderly people located
at Nong Haen Sub-district in Chachoengsao Province. In this case, it explored the product data obtained
from the vocational training activities including of the school activities for the elderly and the
operations of the elderly club. After that, it was applied in the design and creating a website to promote
the products of the club. In the same way, the system satisfaction assessment model was used by the
sample group, and it consisted of sixty members and committees of Nong Haen Sub-District Elderly
Club. Thus, the research tool was "knowledge assessment form obtained after the training" on the use
of electronic commerce. and "Website Prototype Assessment" by website experts. and “The website
satisfaction to promote the club's products”. The statistics used in the research were percentage, mean
and standard deviation.

According to the results of the knowledge level test, the mean score before the training was
14.20 and the mean score after the training was 16.48. the percentage of knowledge level increased
by 22 percent, indicating that the elderly members had a better understanding of electronic commerce
after receiving the training., and the overall satisfaction assessment results of Website templates to
promote product sales in complete Prototype was showed as (X = 4.19, S.D. = 0.79) and the 5 experts
(X = 4.44, S.D. = 0.54) with the assessment result at a high level to be used as a website template to

promote product sales.
Keywords: Electronic Commerce, e-Commerce, Senior Citizens Club
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UNARED

n15398luns 9] mqﬂixmﬁLﬁaﬂimﬁuNamuLmumﬂﬁ'dﬂm (Social Return on Investment )
nsfiAnw mefmnmeFeuimsumdaniduiiuidmiadeems Tnenslduadnsdudsay (sodal impact)
Weusziiusansemumsiidiumssensasyuly 1 uw Tee ngusaetne ldun Tnieu S 275 au ag 25
AU FunAses 275 au Tsaouiiinsmvenoiedereianssu S 25 sadeu mirsnumnass 2 wis laonns
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KanBULLAaAL (Social Retum on Investment: SROI): nsdifne nswannmsBeusnmsummdgniduiiug
FmiaBeesns wuin yarmanoumUumMedInLAId A Widy 2843 Um anuvanefesudszanadasenisly
yn 1 umisidumaiannsSeumsumdanduiuiitamindess wldadeunuiuen 2843 ym §

YaREVBWINAU 24,756,436.63 U
ANAENATY: NSUIERNIAU HANBULYIUN AN NAENSALE AL

Abstract

The purpose of this research was to assess the social retumn on investment, a case study of
learning development in emergency medicine in Chiang Rai Province by using social impact to evaluate
the impact of the action to create social results per 1 baht invested. The sample group consisted of 275

students, 25 teachers, 275 parents, 25 schools participating in expanding
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the activity network and 2 government agencies by purposive selection from project participants.Data
collection was operated by using questionnaires and interviews with stakeholders in activities. The research
was conducted from January to December 2020. Social Retumn on Investment (SROI): A Case Study of
Emergency Medicine Leaming Development in Chiang Rai Province found that the value of social retumn
was 28.43 baht. It meant every 1 baht spent on emergency medicine learning development in Chiang Rai

province will get a retun 28.43 baht instead with a net value 24,756,436.63 baht.
Keyword: Emergency Medicine, Social Return on Investment, Social Impact
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nsaTzvidaya

Tuns3feuszifiunanauununisdany (SROD TdMuuunsimszilusunsudnsagy Excel

Tun1sAIuAA U impact Lagn15A1UI Calculating Social Return T lanaaws Present Value

A1 Present value of each year, Total Present Value (PV), Net Present Value LagAvad Social Return

AATAUIUNITIIANAANS

139771 Impact = Quantity x Value in currency x (1-deadweight) x (1-displacement) x

(1-Attribution)

Calculating Social Return = if(duration >year,AF..,0) x (1x drop off)

Present Value = sum( Calculating Social Return)

Total Present Value (PV) = total year(5) + (1+Discount rate)

Net Present Value = (Total Present Value (PV) ) - (total inputs in currency)

Social Return = Total Present Value (PV) + (total inputs in currency)
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Calculating Social Return

Discount rate 3.0%
Year 0 Year 1 Year 2 Year 3 Year 4 Year 5 Lo
Value
0.00 19.919.04 15,935.23 12.748.18 10,1986.55 8.158.84 66,959.84
0.00 312.775.00 281.497.50 253.347.75 228.012.98 205.211.68 1,280,844 .90
0.00 81.937.50 65.550.00 52.440.00 41.952.00 33.561.60 27544110
0.00 190.660.88 152.544.70 122.035.76 97.628.61 78.102.89 6540,992.83
0.00 1.309.648.75 1.047.879.00 838.303.20 670.642.56 536.514.05 4,403,187.56
0.00 4.,989.600.00 3.991.680.00 3.193.344 .00 2,554 675.20 2,043.740.16 16,773,030.36
0.00 231.125.00 208.012.50 187.211.25 168.490.13 151.641.11 946,479 .99
0.00 7.668.00 6.294.40 5.,035.52 5,035.52 4.028.42 28,261.86
0.00 772.730.00 695.475.00 625,927.50 625,927.50 9563,334.75 3,283,414.75
0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00
0.00 7,916,504 16 6,464 868.33 5,200,393 16 4,402 563.04 3,624,293 .49 27 69862218
0.00 7,685,926.37 6,093,758 44 4,841,450.18 3.911.,620.24 3.126,347.40
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Calculating Social Return

ans1Anan (discount rate) 3%
Stakeholders Year 1 Year 2 Year 3 Year 4 Year 5
Hniseu 19,919.04 15,935.23 12,748.18 10,198.55 8,158.84
190,680.88 152,544.70 122,035.76 97,628.61 78,102.89
A3 312,775.00 281,497.50 253,347.75 228,012.98 205,211.68
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Total 7,916,504.16  6,464,868.33  5290,393.16  4,402,563.04  3,624,293.49
Present value of
768592637  6,093,758.44  4,841,459.18  3,911,620.24  3,126,347.40

each year

NIANTIVEIMYINTIANT U INedesvdigasuns Un 7

o

AUUN 2 NOBNAN - dawnau 2566



150 | Journal of Management Science Research, Surindra Rajabhat University, Vol.7 No.2 May — August 2023

NNA59 7 wansragaritagiuvedwsiasl veamsusznnusreziaflasnsang
Usglenilvundsnuuazdnsinisanasvesrauselevdnsimuinisiseudmunisunmdaniduiundmin

89518

a a 19 Y o 1Y) ¢
A15197 8 NANTSUTEUNIUTTELIANTIATINTTAS19USE oYU LA EIALLAT NI IN1TanAdYNaU S a vl

nsiRLINTSEuIAUNswmdaniduiunimingesny

Calculating Social Return

dns1Anan (discount rate) 3%
Stakeholders Year 1 Year 2 Year 3 Year 4 Year 5

dniFeu 19,919.04 15,935.23 12,748.18 10,198.55 8,158.84

190,680.88 152,544.70 122,035.76 97,628.61 78,102.89
A3 312,775.00 281,497.50 253,347.75 228,012.98 205,211.68
15584 81,937.50 65,550.00 52,440.00 41,952.00 33,561.60
Tsang1una 1,309,848.75 1,047,879.00 838,303.20 670,642.56 536,514.05
mmmqm%’wi’m 7,868.00 6,294.40 5,035.52 5,035.52 4,028.42
ang. 231,125.00 208,012.50 187,211.25 168,490.13 151,641.11
%Uﬂﬂim 4,989,600.00  3,991,680.00  3,193,344.00  2,554,675.20  2,043,740.16
ana. 772,750.00 695,475.00 625,927.50 625,927.50 563,334.75
Total 7,916,504.16 6,464,868.33  5,290,393.16  4,402,563.04  3,624,293.49
Present value of

7,685,926.37  6,093,758.44  4,841,459.18  3,911,620.24  3,126,347.40

each year
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Deadweight  Displacement  Attribution
Stakeholders Drop off (%) Impact
(%) (%) (%)
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20 0 20 50 190,680.88
A3 50 0 50 20 312,775.00
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Deadweight  Displacement  Attribution

Stakeholders Drop off (%) Impact
(%) (%) (%)
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Abstract

This article employed a mixed research method that integrated both qualitative and
quantitative methodology of Likert Rating Scale with objectives: 1. To study the state of current fresh
market management, problems and consumer demands including: Place, Product, Price, and Promotion
of Prey Sandek Community Fresh Market, and 2. To find out guideline for the development of Prey
Sandek Community Fresh Market. Research results indicated as follows. 1). Place; the subject with the
highest satisfied mean value was due to the fact that Prey Sandek community fresh market located in
the center of the district that is convenient for people to travel back and forth. In addition, it was a
focal point of consumers’ consumption of goods. It was also an economic source in terms of job
creation and income generation for Prey Sandek community dwellers since they could also work as
merchants in addition to farming activities. However, the existing problem of the place of Prey Sandek
community fresh market was the deficiency of convenient and sufficient parking space. 2) Products,
with the theme of the highest mean value was that the fresh market managers encouraged people to
bring locally produced products to sell in the marketplace. Regarding the management of Prey Sandek
fresh market in terms of products was the lack of attractive packaging. In addition, it provides knowledge
about product packaging to be beautiful or design local products or create a unique market to have
products that focus on local products to compete with other fresh markets. 3) Price, the theme with
the highest mean value was the appropriate prices of the products. Furthermore, the challenge of the
market management in terms of prices of products was not showing price tag label. And 4) Promotion;
the theme with the highest mean value was that Prey Sandek fresh market had policies to promote
community products. The problem was the lack of public relations through different media to attract
people to visit and buy products, for instance, Facebook, radio, leafle and online websites. In

suggestions, Prey Sandek community fresh market should have secure and sufficient parking spaces,
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beautiful product package that is attractive consumers, show a clear price tag, and support the

marketing mix in all aspects.

Keywords: Development, Prey Sandek Community fresh market, Marketing Mix (4Ps)
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2. Mmydmnzvidayaitanunmlagld SWOT Analysis
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Abstract

The objectives of this research were: 1) to investigate the current situation of Problems and
barriers in the logistics system of goods and services on the Thai- Cambodia border trade. 2) Investigate
the potential and readiness of the logistics system for goods and services within the framework of
Thai- Cambodia border trade. 3) Prepare recommendations on logistical management guidelines for
border trade between Thailand and Cambodia in Surin Province. Collecting from entrepreneurs selling
goods and logistics services in the market area of Chong Chom, Kap Choeng District, Surin Province. In
terms of trade and services or logistics service providers within the Thai- Cambodia border area trade
Chong Chom border area of Surin province. Using a specific sampling approach, 254 patients were
analyzed using descriptive statistics. Using a baseline statistical analysis, the frequency, percent were
obtained. The results of the study on logistics information, soods and services management Thai-
Cambodia border trade mainly uses online reduction strategies. This is primarily a retail sale, the
merchandise being stored in stores for resale. A study on the potential and preparedness of logistic
systems for goods and services on Thai- Cambodia border trade in Surin province. Infrastructure, service
providers, freight forwarders and policies in the four areas have not yet ready to improve, develop and
implement the technology. In order to be ready to become a standardized market as a tourist support

future economic growth.
Keywords: Cross-Border Trade, Logistics System of Goods and Services
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Abstract

The research aimed to 1. study demands of e-commerce system of avocado products for
cultivators in Romklao Sahamit village 2. development e-commerce system of avocado products for
cultivators in Romklao Sahamit village and 3. evaluate satisfaction of e-commerce system of avocado
products for cultivators in Romklao Sahamit village. Sample group in this research is 30 cultivators who
usually grow avocado in Romklao Sahamit village; there are three different types of tools used, which
are 1. demand questionnaire for e-commerce system of avocado products for avocado cultivators in
Romklao Sahamit village 2. e-commerce system of avocado products for cultivators in Romklao
Sahamit village and 3. satisfaction Assessment of e-commerce system of avocado products for
cultivators in Romklao Sahamit village. The results of this research found that 1. avocado products are
truly in great demand, with an arithmetic mean (X = 4.00,5.D. = 0.78) 2. the consequence of e-
commerce system of avocado products improvement is developed from community needs. and 3.
satisfaction assessment of e-commerce system of avocado products indicates high level of satisfaction,

with an arithmetic mean (X = 4.06,5.D. = 0.81).
Keywords: E-Commerce, Avocado Produce, Romklao Sahamit Village
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Abstract

This paper aimed to study with essential competencies for accounting professionals in
the 21 century are to explore the knowledge, skills, and attributes necessary for accountants in
this era. This aims to identify what aspects comprise these competencies in each dimension. The
findings from this study can be applied to accounting professionals in adapting to the changing
environment of the present, based on relevant theoretical concepts, related research works, and
data analysis obtained from the study. The aspect of knowledge & essential specialization such
as specialization of accounting standards & accounting audit standards, preparation of financial
reporting based on financial reporting standards, financial analysis, accounting digital software,
accounting information system usage, knowledge of taxation and relevant commercial and trade
laws, Personal Data Protection Act. (PDP) also, Regarding the necessary foundational skills, such
as communication skills, language usage skills, digital & numerical and computational skills,
critical thinking skills, problem resolution skill, team work, and digital technology literacy. As for
the essential attributes, they consist of leadership qualities, ethics & social responsibility, sood
governance & legal compliance, and professional ethics in accounting. The new knowledge
gained from this study can be applied by both public and private organizations in managing
personnel involved in accounting roles within the organization. This applies to various aspects
such as recruitment and selection processes, human resource development planning to enhance
potential and effectiveness, performance evaluation, and motivating compensation systems for
organizational personnel. These efforts aim to inspire and encourage employees to contribute to

the organization's success in achieving its vision and established goals.
Keywords: Competence, Professional Accountant, The 21% Century
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nstie1ANg ANNEITaNEILITINIIysanns wasUszgndlfiielinsufiRauduluang
wmsgunuuiiontdn lumsnausulfuusadtelinnsufofnuinysyansamung dumusasgu
Fndnditvunlidnsuindyduuuiioainredemiunsuszdiuaruanunsanisividn (professional
capabilities) Faun1sUsziiunuiuasinuemasnuinndn 93555 viruadnisindw daldindy
FndnitagdesdinadiiunmsevsumuiianindndyitmusuasfesdinnFeudosidliaudu (ifelong
leaning) Tneeidunsynihiflazdosimuuarinmanuannsasuininesseiilesuazdugusssy

=

maduidgyivienadufaeudtad wdeadufiifinnusuiinveusesunsduiidesdavihduserlaula

o
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devanelu fie Juims wilneu gheviu yaraniewen taud 1@l dnawmu nsuassning n3eslng

yaysdraviy wazayyn Annduia, 2555; 937 H9EIA wazyuna SoAULTY, 2564 : 105)

[

v
o 1%

Fatlu fuszneuivnmisiayd uonainazdesdnianmsAnwmdmutyuds asiiaauii
wanuans uazersiinindeudlundentunsaaaiulssaunsalosnaeides ssiludmwvssaniedn
HFldeeninmspuinindyitannsgunsmsnumamsfiusezaasgiumsaeutyFlndulunia
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wurRaReRUaNssauzisduvesusznaudvdninyd

AnIndndfianuddysennesdng sesdnaniadguazanaentu nasuvesintyifiazdes
anugndawazdeiield fiuszneuindndnydmsidudiidauazidon seunou vy sany uazilny
Fodnd aussousdisniuvesiusznouindntydaisusznevie fnwy Anuiiazaruaiun .

35 UTTNVDIUTENOUINTINT YT wavsmuwmaluladuaznw neilsieazden fail

1. ﬁ'ﬂwwmﬁﬂixﬂau%ﬁwﬂmﬁ (professional accountant of skills)
vinwglunsuiRnuvesfsznouindndad ielildsunansuftinuivssauaudise
fiannm uazduiivouiuresdeny nasnaufsszavauduialuisndndnd auwuirAnes
AnNsTUN TN IndayddunsfnvsazmaluladnisUad Aldnailin HUsEnauMTINAndnyads
vinwe 5 fu fe 1) Fnwgnetlygn 2) Avgmadnnadajiiuasuiiou 3) invenanudnuue

v & ' =

NIEYAAA 4) TiNyeN1UauRusTeninayAAaLarn1sARENT kag 5) iNYENITUSIITRIANITLALNNT

o

Jananegsia anuduidnindyTluanissed 21 (avwn Adregussa uazngul mfving, 2562 : 2;

o

§ng¥ounl duvamls, 2564 : 54) inanliin fuszneumsinandadaasivinee 5 fu léud

1.1 vinwenalegygn (cognitive skills) winefs AuaIIsalunTIATIZRLAazaaIuN1Tal
Tngldanud avandila wdnnis nszuaumssing q dmsulunsAsiesgidieudluligmedisaiisassd
AU lavewusznauivindydlunisindeyd nsiiinweaudilaluindndyinisianuinig
AT Iluld mslesziuaznsduasiziau msunlululgmiivneglunisdadula gauaiu g
Wusguu iwﬁgaﬁﬁﬂwﬁmmmLLf’ﬂsu{]ﬁgmﬁhjmsLﬁ]amdaulﬁaemgﬂﬁamazmmzam TAUNITIL A2
AU ANIINUNAWINA 9
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AMNTIUIYNIATUAlulagaNsAULIA LU mmsz?wmﬁgﬁrﬁﬂizﬂauﬂﬁ%sm%wmaﬁ’zy%ﬁﬂmumm
dnFagu anwdiunglumsdaiuasihauesisnuninisiu audiunglunnasgiunisdyd wnsgiu
nsaeuliy® Uszanaduning saemauinulunmsussidunindes wagyinwelunsinyarieig q

1.3 vinwgnenudnuauzianizyana (personal skills) nunena finuafvsongAnssuve s

v ada a %

UsgnauinIndydniinsseuiwazinsuiuii Wy Svinveluanufasisun msiSeuimenues vinvely

o

madnszdeunieanunsauimsnunsuiaveuliaiaiunuinuanat invelunsldninensifiogli

¥ '

AuAwazinUselevigean Ainvelumsdunauaznisasdoveiuszneuividndayd vinwelun 15Usuld

as9e1uTIL TwrlumsusudalitudenisdeunUasiiintu InedinsBeuuarousuedisiaiiosin
ViunsgIunsTd anasgiunsaeutayd wazUszanatuginsnsiinnsuiudsy (Uszaa uid uay
ALY, 2564 : 3)

14 vinwena fEuiusszninsynnauaznsieans (interpersonal and communication

v

skills) vanedia nsvhnunniuveslseneviv@ndydiuyaraduianislulasnieuenadnslan Fu

U

Usgnavinindyddediinuelunisdanisauies atuquarsualaulils aseninilunuies (self-

awareness) fnnudilalunsujifnuuazdndulasiuiu SnsuanUasurnufaiiussninauaag il
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dawalvinisvihauiianugy Sanuduiusiiauasnuiiussansamung Iy Jsaeandesiunaidedila

IeAnwfeafiumug inve wazanuawsafiiuanavesiaeuiyduasinUndluaniunisalnfinis

v a & a o

WasukUawunguanelazainsgufiiertostuaudnd deiaudniuededs diiiowmssudnsih

o

) v v A

nanansnisaeudmsugnaziuuseneveningasudnduasinUntedawangauivaniunisaln

o
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889)

1.5 ¥in¥gn1TUINITOIANITUAENITINNITNINGIAA (organizational and business
management skills) wanefia N1sfigUsznouinTndyBituniunumiunaemiisnuaintusudd
nsUFtRnuilssuneunnemausuii el frinuelunisgaladielmAnnsiaundnmiliinzau i
Fumisnuamnneg muasauazUszaunisal fnsaeumunuiieUssiiuaiugnieswesany ms
Usrgnildvinurvesnmadufifionnunesdnislifussgmutimasfiosdngndld sasmstiinalulad
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nsyviinlulfesvosnnsssy a3usssuuaginsufdRnundnsssnivia deuandlidiufontsvioudid

AnullsdlanasnsvaeulaliionuSeudinuuazyguvu (a3 asusmuiug, 2561 : 4)
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dauanu anvaunsedy fusznevivindyifeaduindnadnuvuziarainuaunsaly

Y 9
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Mevde® MunTiesei daesziiendldyn anuaunsaneaungenns anuawsalunsly
walulaginerfunsiiuikazinediunsanisam fweerusenauniwunnanvazvasindydyall
nelavszauasygiaondeu arszianuaiuisalunisldniwislssne lnsanizn1wsingy

AWITU A1WNYBTIAU TIUTINTYIDUY T99EAelvinwruInTwns1zdedudruniavasninudndusanis

Y o v A a

wilaldbiidulumuninsguidndn waznguuieniedeveruiiieados @Svyy y

q

a

UfuRnu lngianizegrebslunisufiininagdesiniug anuawisauildlunmsujifausiieainy
gl waglnesy

Bufizdu, 2559 : 167)

3. 9558705V TINTYT (accounting professional ethics) LﬁaiﬁaUﬂﬁsﬁuﬁmmgﬂﬁaq
Fofels ldrsliAnmnudevesiotinamunioyanaiiifstemnineg anvivIndadiinrmduduluns
Fovindatiasuasseussalmdlifirnuduana dWeligniesuasssussuusidindn suvidliaenndos
AUUTZUIAVITYIUTTUVDIANNUSUN Uy Tz nanauszina (ESBA) efm%’w’jﬂszﬂau%ﬁwﬁiﬁu%mi
amsnizuarlunhsnussialnsusoandu e 1 unitly wann 2 nénnsiugIuressseusI
WAENUIN 3 miﬁma‘"ﬂmﬁﬁugmwﬂﬁﬂ’a IuﬁﬁﬂsﬂénﬁaLawqwﬁﬂmiﬁugm%wswwaimwhﬁ?u
(EainAndayd Tunszususgudiug, 2559)

M&NNNTALFILVDINTIBIWTIU (code of ethics) Usznoudiy Anudodndaain anuifles
sssuwaradudase mnud anwannsa anueilalduaznissneanasgulunisufifau nsinw

AMNAU NORNTINNIVITN AalUssla il

'
a va a

ANMUTRENGFAT (integrity) nunedie n1sUsengRUUanaselunseun dauasdase

v A

anuduitusiamadninuazmssia nedoyaiitnunldlumstuiintyfiludeyaiiiatuads fn1sdns
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Lgeulvifianudaudamemauselovd uar anug Anuaase anueilalduaznissneuinsgiulunig
UfjiReu (professional competence due care) winedia Wunisiianuianuannsaninaulagld
wadav3eiBnsiisnnuelald deddrmnuimumnasgiuindn BUFTR nguuneiieides s
afnlaldegnufiurnuanunsonazsinsziaseunsy wu lunsfinnsaniuvau daeudayezdednmug
wazamilalugsiavesgnin mnfinnuiiBedalsifisane msiumuusimielinacuvesidermaly
oy lunsujiRausesdinnusydnseds 0UADUKATANTIUIYMINUINTTILIVITNLALUINTFIUN
Fmsfiieates wu mndanuuanddunideiiudusentusennundolutyfgnuiazfomsiaaoy
ilevnanive Ms¥nwinmEy (confidentiality) vanefa lithdeyaildanmsduiussnevin Ty
Wamereyanadu ontiulamenungnevioldamenuansmainndn

NOANIIUNIIBITN (professional behavior) nunedis Wunisuansiisanuiuinyeune

VYo 1w

UUINT Ao

G
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feviu siedduvudiu uay AulYssla (transparency) manedis nsujiRaunuszdey

PNNIANYIIBALITUITTBUTIAININTYTUasnansenusdenisindulavesfuimsmu

Taydvesuidnluussimalne Tuiadei3es The impact of Accounting Ethics on Ethical Behaviours and
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Decision Making of Accounting Firm Executives in Thailand Wudﬁﬁliimmim“ﬂaﬂﬁﬂizﬂaU?mﬁGUWUiU‘U
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4. waluladuazn1w (language and technology) Walulagitundiunumyislutiinusea1iu

v v
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Foyawazionarsniinstyd dretasuadnaussouslunisvhauielilddoyaarsaunaiisinsuasdl
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£
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wuIRaifuTinuefisnduluanissedi 21

Tunsenwaussauriisnfuvesindaydluamssuil 21 du venanasAnwiierfuanumng
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& v a
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%
<) v

RenfuvinugisdudmsuguitRnulussdnsluamssed 21 fsil
vinwgidduvesfufoRnuluamssei 21
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1. inwgn1si3oud (leaming skills) iluiinwzitlilunisuszananauazdoasteya desauds

mAnaaTIAmLEnIlun ARz i nusmifularsioas Useneuseinug 4 vinwy
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civic literacy) Lazn159An15A1UNISRU (financial literacy)

3. Winwgdin (life skills) Hnwefisuiufioaisanusouifiamsanigiulaldiduiindiu
wazN19YNU Usznaudie 6 Vinve fe arueeindesnniuldiSeud (curiosity) n1535uad19asA
(initiative) Anuwene1nlunisussquimanefidaly (persistence/grit) Anwanunsalunisususadifiy
diruuaranmuangen (adaptability) Aaadugin (leadership) waganunszminifedsnuuag Jnusssy
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Winwen133nava
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aa o '

Vinwen1sinaviaansanusduddidy 3 duldun @dnauiauinermansuazmaluladuisna,
2559)

1. nsl (use) munedsinsranasiulunisldreufiamesuaydumesidnfivainaiedaus
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2. M58l (understand) wnedsinuefidglninnisaainssiUssdudaassidonaaay

DA Ta8suTUNANN 9 NNeIT99A UL ATHRUITNBENITIANITATAUNALA AN URATD U

aa
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winnssu Minvenisiadaduiinueiiisadeatunisiansaumea (information literacy) fldaa5a
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aa o o

Vinwznniidowasinveniunadalaadunisldauedraiiasagranaziinunsznininideny

(AUNY anNA, 2557 : 38 ; WIIN AYINTITT, 2559 : 22)
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