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Abstract

The objectives of the present study were to investigate the levels of market mix factors in
deciding to buy Cissampelos Pareira products on Facebook, to study the level of customers’
decisions to buy the products on Facebook, and to determine the impacts of market mix factors
on customers’ decision to buy Cissampelos Pareira products on Facebook. The data were collected

from 295 customers through a questionnaire. The results suggested that the customers’ decision

to buy Cissampelos Pareira products in the overall level was high (X = 3.97, S.D. = 0.20). Moreover,
with regards to the process in deciding to purchase the products through Facebook, the participants
rated the aspect of perception of their needs or problems as being the highest rank, followed by
decision to purchase, post-purchase behaviors, option evaluation, and information search,
respectively. In terms of the relationship between online marketing mix and customers’ decision
process to buy Cissampelos Pareira products on Facebook (Y), the findings showed that 3 aspects
of online marketing mix factors, namely, 1) product distribution, 2) marketing promotion, and 3)
personal services, had a significant association with customers’ decision to buy Cissampelos Pareira

products on Facebook (Y) (p < 0.05).

Keywords: Purchase Decision on Facebook Platform, Cissampelos Pareira Products,

Online Marketing Mix
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