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Abstract

The objectives of this research were 1) to study general information related to the use of
information technology systems of personnel under Rajamangala University of Technology Isan;
2) to compare personal characteristics on personal competencies of personnel under Rajamangala
University of Technology Isan; and 3) to study the promotion of the use of information technology
systems that affect personal competency in the use of information technology systems of
personnel under Rajamangala University of Technology Isan. The sample used in the study was
400 personnel under Rajamangala University of Technology Isan. The tool used was a questionnaire.
The statistics used were frequency, percentage, average, standard deviation. T test, F test, and
multiple regression analysis The study found that gender, age, highest education level, and position
differences averaged a statistically significant difference in personal performance in the use of
information technology systems, statistically significant at the 0.05 level. The working age and
different affiliation agencies have an average of personal competency in the use of information
technology systems of personnel, no difference. As for promoting the use of information
technology systems, it was found that receiving support from supervisors Perceived benefits of use
Attitudes towards usage and facilities have a statistically significant impact on the personnel's
personal performance in using information technology systems, statistically significant at the 0.05
level. While the perception of benefits does not affect the personal competency of the personnel's

use of the information technology system.
Keywords : Promoting the use of information technology, Personal performance, Reskill, Upskill
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