'ul) 915815338INUINTIANTT UNINYIRBIIVAYFTUNS

Journal of Management Science Research, Surindra Rajabhat University

Ui 6 atiudi 3 Aueneu - Sua1Au 2565 ISSN (Print) : 2586 - 8691, ISSN (Online) : 2730 - 1877

14 a o a o o A 4
LAIUBY . AEINYINITIANT HINYIQYINVNAAIUNT

UTTUIBNT : JRaermansasd asunmeses Waudnsde

F9UTIUITMS :

' 4

HUVWARAIITYNTINGA WANIN

ABIUTIUISNIS :
J93NEANT1A158 AT.A1L5Y SauAY
TOIANANTITE AT.UNUA §IYR

383FNEANT1A158 AT.VIAN gVSnaauUR

= o s

SRIANANTIATE AT.TINT JUNTNEYE

a
o v av

SO9AENTI1TE AT.VIYEA WITENIA

o

X

Do

TOIANENTI95E AT.0IF9A U

e

a ¢

S89ANANSIA15E AT.5UUTY FUIRng

o a

WANEANIIANTY A%V Wanem

o

BIAENII150 79.2089 AUNDS

q

1%

PIWANENTI5ETIg InFeu

Y8AERI19N5IAINUA Usenanas

v e eXpe e eXl¢

YWFNERIANSTENYITINTAI LNAEILA

e

219158 A5. 33951 INSans

UIANITNTENT :
AN Uuiasey
WNEnanIue 15/ EANa
ey 11uen
9NN dlATENY

Y99iEns Tanda

Y s

uNa@NUN NI WUIUNg

N

Y9FITIAY AU

Y

a o

YIBENTTY U055

DONLUUBATNUNT : Anuzing1nsinns

UININFETIVATUNT

WAARSINTE AS.UISEY NST8aTUA

HNT9AMIAUTTIUUNA :

FRIFNANTIATE AT VABA A1T1NY
399ANANS19158 AT.UTAIST ATAENA

FIPNANTINTY ATYYAT INTLINTNY

JBANEANTIANTE AT.N1YAUT ARSEINA

] £ o oA

8FNENI19158 AT.LN3E9ANA JuTiuen

>Ce eXe

€

BRANENTINTD AT.ATEYYT WIF

>C¢ @

PeA1EnT159 93.0mM30TY Naww

2P &

' o

YAERS19158 A5.5UMT Faiung

>Ce @

' o

PanIINTe 335305 3essused

>Ce @

PIWANENTINTY AT.U1IR LAYEITIA

PIWAENTINTY 75808 LTINS

' &

YPIwAEnI11sdaiy Helans

PIWANEANTINTEUAINT Y3

YIAERNI191385351 NINFU

v e eXRp e e eX2p¢ &

Y IANENTINTIRSUANE NFg

e

o

919158 AT.5UNT @ITTANTING
9139158 A5.alguday Juiasay
919138 A543 Yusdy
919158 AT.UAINT WHITA
9197159 A3 5w dvdide
919156 AT.UOUA FAUTENIUNS
919158 AT.a0AIAN VOUA
9197138 A3.A5YQY Winile
219158 75.33091 Indans
919158 95.19AN Funuasy

919138 ns.e3lavy guloas



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December 2022 | |

AL TUNNIVDINTANTIILINGINTIANT WNINGIREINVANFTUNS

nsIavinnsaTivINsuarive derdunisfandrAyvesuminendelunsdaasuli
UAAINIVOMUIBUIANEUNT AN UNITIYINTT WaTNaIUITedviieunguBNLaY
anuAnTndnsiuautug Wunsadaeietemewnssuiiluganuinmidimis

3

Fnsvesyransiiunismeunsuasatenenmalulaguanuivinistuguiuudedeiiun

(%
Y

wasLJuNsas AT 0TI IINEUNSNAIWITINTTENINURTING S TUMBUMBUINTIY
AATFLATLONYY
ANEINEINITINNIT UNNINEIEET A gSunsiadaiudsanuddglun1sdnii

a [ 1 = a I o oA [y v 13 ] a = < =
I3 INTTIAINA "NNﬂ’J'ﬁJ‘J,}I\ﬁJuWQ%WWUWG\UL@QI“M@T]@JLLGUQLLﬂiﬂV]'N'JGU'm'ﬁ WWaLUUN

.

WNIYPINTWATIDY dnAReITUNIIAY Laz o liuTsaUsTaIdvaIumANefe vy

[%
o

Sund detdu augdng1nsinnstugiuemesnuiadvayuniaiynsdaladavinnseans

LA =2

[y

WANEINITIANIT ANEINEINITIANTT UNTINGNFUTIVAATUNTTU

gUIzaRA

1. LﬁamaLLWimamumﬁmmnmzi%’%amﬂmﬂiwﬁwmé’amemmmmﬂmauaﬂ
lusUuuudedafiani

2. WeafuayumsihmanidnminazaniddslUliliifausslond

3. Weauasulgu1en1sITanasusN15ITIN15909AMEINYINITTANITHATUNINEE 8

IAggFUNS

AVUADDN-YILIATANUN

M3 TIININTIANT WindInendesd gasuns iunsasivnisne 4 wew (1 U 3 3 atv)
MMUABEN AD LNDULKIEY NOUAIMALLALRBUSUINANYRINNT

AYUINIFINEINAUTET115815 (International Standard Serial Number) 641

ISSN (Print) : 2586 - 8691, ISSN (Online) : 2730 — 1877

NIATIRYININTIANT W INe1§e5 A5 uns TN 6 adul 3 Aueneu - Sunau 2565



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December 2022 | Il

UNUIIUIINT
M3aTITINeIMsTanms uminedessdgasuns Usesnda 6 atud 3 aud
¥ susamunanudfiiinnunainratsvesmanssing 4 fediun1siiu nsAne g
nsnann alulaBuazunanuiilonsidonagiann
TuummesussuEnIsTeTeUAMLsIIaUaHAILTIUTAL T kAT UNAT AT
Lazinssnandntiefinnsanndunsosuasliteiausuusiiolviunanuiinuauysaluas
andesundnininig mnderuasidoiausuurlalunsufusmsansiliauy saiidunos

Us5asn1svateusulImenuduRds wamuiuunanuiuiaulalaluadudaald

NUANENSI1TY AT.UNINTTEL NAURNTe

=>4

UIUIBN1S

NIATRYININTIANT W 1Feswaasuns U1 6 atduil 3 fugngu - Suanau 2565



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December 2022 | Il

GUEITY

P2 ]
15949 U
UNANUIY

=

nMTIATIEeIAUENoULTNdTaladeNidmarenisAnduladendAnwreseaulsye3

MANgATUIMNSEIRITIAN a1 IvINTTANISaRARNAUATTNNA VYU v 1

ous7 penlil uaz Ananval A3ilag

LUININNTINTRINANVBIANTURALANYITBITTANANANS © NSANY
UINENFENALULIAT TIVLIPATIUINFUNT oo 12

TUaITIA FINTUTHI, TvvdnY iavTsusl uaz 99778 LeUTUM)

VimuaRenagnsassnnuuananfidasenuddlaldusnisiuemsuunndn
TUTIATAUIIUE VL. o e 27

WA SuNgUA uay nunws FeUsyans

Jadediutszauniinisnain (7P’s) ilidvisnasenisdindulaudidnwidelussiugaudnm
FEUUNIANEIMINATUTIATAYAUT o 43

nans lalns uay a5v7d Spzgi

AMNANEABIANS LSS UMM NdwmasaniIsanaulaldusnsvesdnissuseaulseudnw
AOUUAETUDNDLIDG DI IARTETIAL oo 57

ARz Susnadendus, insvie dugiy uas Usa oun

AN AR luNMsIuLazusptlalunsufuRnuniisvewasenanisuguRauves
TITNUNITATUTEOURNY e 72

AUYIY AOFCDI9 ag NUANT TeUsSEaN5

AULUUNIAALT WINNTTUDIANITNTRUYNTULNEANEITY NTRNWINUTIYLTUTIBUAY
Tne-funwn S1NBNTULTY FITAGIUNT oo 85

1n77ad wnslve sy, ummwssal Wadnsde, 53165 guden, washil d5deo1is,

9103 YYUsean uay Wysnsal 1ndeaun

NIATRYININTIANT W 1Feswaasuns U1 6 atduil 3 fugngu - Suanau 2565



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December 2022 | IV

#1508y (si0)

= o
L3N WU

NSHRUWER ST AUT LI LN ORI NI ATYTAAVBINAUAUAILAIILI
YUYUY WD FIVAYNNEDT SMNDVINYN TINTANYTUT e 100

v a [ %

NUAWT YgYassal, §5731 ouila a3y uay uliygy) UseTvaing

ANuuanEsvesladudlszaunanisnain (7Ps) lunsdnaulaasulunasmusiy
LNDNITAANE DUNIHIIMUN A NS NYUSUTEUINTAVANT oo 113

Y18ln7 nanzia uaz 531593 19T

ASHAILAEUS S UUSEANT AN IS L UUESAULALINBNISUSMSINNNG
MUBNUKAZIUUTZUI UMINEIRENITARIUAYIR INEWUANYTYT s 127

nS5EINT VoINS

Lelaiiunmsiaumdndaiasesionswisnlud® dmsuguilon

1
v & A

| [ 1 ) [
ﬂEj}l(ﬂLLaﬁﬁnLaEJ\‘]L‘lJUﬁ'JU‘ViUQGUE]\‘]ﬂiﬁ]UﬂTJ .............................................................................. 142

OAANA UIWNTEI, UTINIGY A8 kA agigy Jufs
ANULANA1eIdaduduUsEaNnIINIInaIn (7Ps) lunisdnauladenamusy
HAUSUIATTINENIEIYE (SCB) MUANYAENIUTEYINTANANT. o 158

551050] N3szys uay 531591 I5Tllog

Uadedrutszauniinisnatniilinasengfinssunisiaentduinissiuauan

WUUABANYIE) TUUAMAUIEDIETUNT s 172

o,

v & = o & a

n3gN5 aaggy 5730 HILFTISY Uay gUAITIL FITIUYANT

UNAUIBINTG

nssasuwlasnalulaglugafaviaNinansenUABN TR NSNS NTUYYE oo 187

QYL Funila, F3NS WIFFsana Uz W3 aa1msyna

4 9

NMSARUALU AL EUDIN TN UIUUT LU UATNAABNAN 1AL T U UVDIDIANS........... 200

Tungn) yyvann uay umsa1I Jeln

NIATRYININTIANT W 1Feswaasuns U1 6 atduil 3 fugngu - Suanau 2565



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December 2022 | V

I UDITANT I I NN ITTANT oo e 214
AUEUEMFUETEUUNADIA ©ooeoorecerecrrnreseesssessss s sess s 216
LUUNOFUAUNADFORAITONFRUI e 231
R OUN IV TLYBIVITETT oo 232
QIUTTTUNMITATHI e eseeeeseeeseeee e s s eeeesee s ee s s e esessees e eeeeeseees 233

NIATRYININTIANT W 1Feswaasuns U1 6 atduil 3 fugngu - Suanau 2565



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December. 2022 | 1

A5AATITReAUsENaULTNANS1aUadeNidenanamsanduladanid@nundaseau
Usyeuns vangnsuinsgsnatadin arvndunisdanisladafnduazdnnanaisy
An Exploratory Factor Analysis of Factors Affecting the Decision to Study

Bachelor of Business Administration in Logistics and Supply Chain Management

aus1 aenld" way Andnwal r3ilag?
Ammara Dokmai'” and Suphalak Sriwilai®

*Corresponding author, e-mail: ammara.d@aru.ac.th
Received: January 14", 2022; Revised: May 24" 2022; Accepted: May 29", 2022

UNANEa

MuATdTngUssad Weliaswsiesduszneudsdrsialadeiidwmadonisdnauladeonidd

= = [

AnwresvauUTyns ManansuImsgsnatndin avinnsdansiadafnduasdnnanewy nqudiegi

o o U
v

MAlumside fe dniSeutuliseudnutn 6 ludwianszunsatoyseuazdmingranes uavtndnw

[

nmdsnwluseivgaufnutudn 1-4 Unsfinw 2564 a1wimnisdansladasind 91w 400 fe819

P a o [

1#3En1sdudndenuuuiaizas wsedlefldlun1sidedie wuudeunwmuAnudmiutnsew/indnw

a = [ v a

UafufidwadonisandulaifenidAnwideseaudyn1es ndnansuinisgsiadadin a191391013

v o

N ¢

anistadainduazdnnateiyy @TuUTuUT) wa. 2564 atanldlumsiiasgvideya Aen1siiasiey

Y

Toyalfed1539 lngvinsiiasiesiesddsenaudiAguasldisnsmyuinuwuuyuan meTsuisuund
HARINMTITE WUT Sfauds 17 67 Aiflenadfves Kaiser-Meyer-Olkin #iffu 0.848 wavAn Chi-Square
WU 1343.039 a@snsadnsiziesalsznould 4 99AUsznaU Ao 1. AuAIMaNYalveunIINe 18y
2. aun1sfnel 3. auauauladnuideseAuuSyyns ndngnsuInisgsiatadia a1v1ivn
n13dnnisladafnduasdnnansivy uay 4. sumgradiun tnediaianuwlsusiuasaniosay 43.123
wenniransiseduansliiiudadefidwasensinduladonddnuressiuus gyns NANans
Uimsgstatadin auivimsdanisledafinduazdnmanoivy dmdngnsazihdedefandnluudoya

Usgneunsusuugimangnshinseiuanusieenisvesdioussly

AdARy: N3 IBRRIAUsENaULTNE159e Uade nsdanisladafnduazdwnaneivy

2 pransduszvangasuimsesnatudin ananinnsdanisiadafnduazdnmaneiy uinendenudgnssunsaieysen

Lecturer of Bachelor of Business Administration Program, Logistics and Supply Chain Management,

Phranakhon Si Ayutthaya Rajabhat University

¢ o A

NIANTIRYINYINTINNNT UNINReVANFTUNS TN 6 atui 3 Aueeu - SuneAu 2565



2 | Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December. 2022

Abstract

This research was aimed to conduct an exploratory factor analysis of factors affecting
the decision to study Bachelor of Business Administration in Logistics and Supply Chain
Management. The sampling group consisted of 400 people which were Mathayomsuksa 6 (or Grade
12) students in Ayutthaya and Angthong Province and first-year to fourth-year undergraduate
students who studied logistics in the academic year 2021. They were chosen using purposive
sampling method. The tool in this research was questionnaire on factors affecting the decision to study
Bachelor of Business Administration in Logistics and Supply Chain Management (Revised) B.E. 2564
(or AD 2021). The statistical method in this research was exploratory factor analysis (EFA) through
Principal Component Analysis and Orthogonal Rotation by Varimax Method. The findings showed
that there were 17 components. The Kaiser-Meyer-Olkin value was 0.848 and the Chi-Square value
was 1343.039 There were 4 main components as in 1) the university’s public image, 2) education,
3) interest in Bachelor of Business Administration in Logistics and Supply Chain Management,
and 4) personal reasons. The total variance was 43.123 per cent. Furthermore, the research findings
involved other factors affecting the decision to study Bachelor of Business Administration
in Logistics and Supply Chain Management. The department will consider the findings to revise

the course to meet the demands of the students in the future.
Keywords: Exploratory factor analysis, Factor, Logistics and supply chain management
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4. afnesAUsEnau (extraction factor analysis: factor extraction %3® initial factors)
5. 1HDNTBMINYUUNULUULERIN FI8TFIFUuUnS (Varimax)
6. \@enAmlnesAUsENBY (factors score)

7. Welepanusenauluwal ATalulLAaLa1y

a

Fnsinsenteyaluneun 2 Tadeddwmadensindulaufendifnuisessiulsygyns

o

nangaIuIMIsEINAddin a1vivinisdanisladafnduazdunateivu Mmen1siasieissAUseney
\WWed19793 Aduneunisaniiuau laun 1) negeuAtandunusuandiainguevielsl e Bartlett’s

Test of Sphericity kaga1a 31 KMO (Kaiser-Meyer-Olkin Measure of Sampling Adequacy) da1

(%

Wlng 1 2) afnesAUszneu (factor extraction) A9833 principal component analysis Tnediineausilunis
#arsaunduiuesdusenavldalainu (Eigenvalues) 11N131 1 MyULNUGIEA 25 50U 3) NyULNY

93AU¥NOU (factor rotation) A835WITWUNG (Varimax) iielvddnuiudiuusiesign wag 4) denen

3

WminesAUseneou (factor loading) warAs¥aesAdsznounan (s19uns @aldang, 2563 : 529-533)

¥
N Ya v v Y aa

wenanififedaldvinisieszideyalaeldadfdanssaun (descriptive analysis) WuAnadsuaydiu

Y

Ugauuunsgu (standard deviation) LiteinAladelaynInsenevestoya

WNaN1538

NANNSILASIEBIAUSENBUYBIR LU denamani1sindulatdond1@nuinaseauls a9

]

nangnIuIMIsgIiatudin a1vivinisdnnisladadnduasdunaneiyy vesinSsutulisenfnuli 6

v =2

luimianssunsriogseuazdamine1mes wastinAnwinidsfinulussauaaudnugudn 1-4 awivn

nsdansladanduasdnnalowsy AugIeINIIINNG ANTINeIfeTvignIsUAsASoLsen TRl

1
aad

1. Aradanwugiu lawn Aede (X) kazatd oauuu1nsgiu (S.0.) vaafwUsie 20 67
fAnadedayasyluyae 3.40 - 4.58 Faiaaviuuegluyefinvun Msda1edslaza 1w UNINTE LYY

wAaEALUIAILEAT LRGN 1

A19197 1 Ay LazALdesuuaInIgIuTaiuwls

a1AU fauus X SD. S2AU
1. uminerdevesdgiideidoanum 3.93 927 tly
2. Jumivendeiileaeunainuaigany i 3.92 1.079 170
3. Juumivendeiifienulessusunaluladuas n1sanw 3.63 1.128 110
4. Junivendeiifinnalaaeuiiunisiseunisaou 3.66 1.302 110
5. Junnivendeiiflanmuindensuiu wazaisey 3.78 1.014 110
6. NWiNanT/av7 ATININANNADINITVRIFIS Y 4.02 934 110
7. awneuiisimiimansan/lduns 4.05 926 170
8. fmsatuayuyumsinu/neamuiBuiionisdnw (nee) 3.98 936 tly
9. wanamsiemiuale sesfuivuleunevesUssme Thailand 4.0 4.02 978 170

o o
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= ! N A 5y
M13799 1 ALR8Y LLaSﬂ’]LUEJQLUUEJ']G]ig’]U?JEJW]’JLLUﬁ

a6y fuus X SD. LAY

10.  ¥ANgNIEAILABINITATITUABIALIIY 3.70 1.011 1N

11, danuagnintumsauneuseu 3.40 1042 Ywnang
12. funasomusilmdendnuirolundngasil 4.41 857 aniign
13, griiderinddnveshmdngrsi wmsilinvwishodngesil 458 629 aniign
14, Aguupinilsadsuurihlidendnuielundngnsi 4.51 844 sniign
15, fifouaindendnuielundngnsil 4.40 676 aniign
16. wingnsidanuihauls 4.24 728 wniiga
17, enuundngmsiineziinusesy 4.30 838 wniign
18. \Feni3uundngnsil aviliflendwiidluewan 4.30 798 aniign
19, fUssdiuiinmsfnudeyaiferivendnladanndluszdvle 4.23 744 sndige
20.  UayasuUNanaULNY 4.42 787 aniiga

2. ﬁﬁaaﬂammmaaummmmsamaaﬂﬁayjalﬁmﬁu A8N1TIATITDIAUTENDU (Kaiser-
Meyer-Olkin: KMO) waz @1 Bartlett’s Test fauandlun1siefi 2 wusadn KMO windu .848 w3e
84.8% fioinegluseaud diurn Bartlett’s Test dnsuwanuasineUseanailuu Chi-Square = 1343.039
1§@1 significance = .000 @atfesndn .05 waRIIIFILUTHIE 9 lunuvgeauauia 20 fauys

Tanudunusiu waranusatuiasgviesrusenaula

A15199 2 A1 KMO Way Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .848
Approx. Chi-Square 1343.039
Bartlett’s Test of Sphericity df 190
Sig. .000

3. MImAANI Y (communalities) Tagf1 communalities Wupndinssavisanduiug
sewinsfautanilsfuiiudsdu q fmdertanun wud A extraction communality tesdignde
Faudsteyasunanauuny = 0.475 Jai1ann Fosinoon drufuusiifian extraction communality
wniigafe fuusidumiingdeiitanmuindonsifu uazasam = 0.735 (Filunsed 4)

4. AMNULUTUTIU (total variance explained) amnsaduungauds (variable) 16 4 aadUsznou
Tngnnesdusenoudailewnuy (Eigen Values) 1nnd1 1 SevagauwUsusiuasauvinfy 43.123
osAUsEnaUTidAryfiande sadusznoud 1 lesnfsanuuususiuvesdeyalduiniign (21.791%)
waziiloldiBnsmyunuuTuang (Varimax) nuiiAn factor loading Wasuuvadluidlewivuifudn factor

loading flaun1sMUKNY NEIRD A1 Eigen Values, % of Variance ¥8483AUsENauil 1 WeanyuunuLad

¢ o A
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Wosninldlévyuunu (2.325 < 4.358) d@wuAn Eigenvalue, % of Variance vesaIAUsenauil 2 ilonyu

wnusdnnIbdlavyuuny (2.290 > 1.766) d@auen Eigenvalue, % of Variance ¥8383AUsznaui 3

Wavguunuwasnniladlavauunu (2.094 > 1.347) uaga Eigenvalue, % of Variance v8404AUsEN0Y

7 4 Wevyuwnuudisnnndlilavyuunu (1.915 > 1.154) ufA1 cumulative Y0993 4 asAUsENaULINY

43.123% falanslun131991 3 total variance explained lanzasAusgnaunidiailainuuinnii 1

A13199 3 total variance explained

Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of Cumulative Total % of Cumulative Total % of Cumulative
Variance % Variance % Variance %

1 4358 21.791 21.791 4358 21.791 21.791 2325 11.627 11.627

2 1.766 8.828 30.618 1.766 8.828 30.618 2.290 11.451 23.078

3 1.347 6.736 37.354  1.347 6.736 37.354  2.094 10.470 33.548

4 1.154 5769 43,123 1.154 5769 43,123 1915 9.575 43,123
Extraction Method: Principal Component Analysis.

5. @enAntmtnesdUsznou (factor loading)
miwﬁ 4 rotated component matrix
Component
318n13
1 2 3 q

Junminerdeiiflanmwindousudu uazaisay 735 300 .093 117
Junminedeil Daaeunalnvaieauiv 681 -019 090  .025
Junminerdeiifiendlansusunisdeunisaeu 645 073 004 036
Junminedeiifinnlaasusunaluladuaznsdng 607 300 121 138
usminerdevesdgiideidoanum 506 292 270 208
NANgNIHAINABINTATITUAAINLIINY 105 668 040 121
fnmsatfuayuyums@ne/nesmuiBuiionisdne (nee) 032 630 168 -.112
INengRs/a1v7 ATIMUANNABINITVDILTEY 009 579 264 079
nangnsilauviady seefuivuleuvievesseing Thailand 4.0 254 560  -.025  .140
Aeufisianfiunzan/lduna 164 486 009  .049
fanuazanlunisihunisuiseu 307 479 078 071
ndngmstiinLala 104 078 716 -011
LﬁaﬂL%'awé'ﬂqmﬁmiwﬁq’luiaq%‘u 029 100 654  .004

NIENTITEINYINTIANT UMInedessigasuns U0 6

o o
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A13519% 4 rotated component matrix (¢19)

Component
318N13
1 2 3 4
BeoniFoundngnsil anhlidorTniifluounan 130 081 552 264
FUstiliuiinnsfnudeyaifivendnladaindluszdule -036 107 550  .256
ToyanuNanauLNY 141 049 475 114
AguuzuLillsadounusilidondnydelundngasi 050 124 009 .71l
zmaﬁﬁaqﬁwé“ﬁﬂmagﬂ,wﬁﬂqmiﬁ/uuzﬁﬂﬁﬁﬂmﬁdwé’ﬂqmﬁ 058 001 213 634
fiilouadndendnyirelundngnsi 049 098 252 625
funasesuuziilfidendnyiselundngnst 155 035 043 574

99A15799 4 finsrnun factor loading 11nn31 0.5 azafald 4 esdUszney 571
enan 17 f1uvs TnseSuismnuudsusuvesummnild Sevar 43.123 Insusazesdusznouiii
wUTAN 9 il

psfUsznauil 1 Usznaude 5 Mauds deil fauds Liduwminerdeiifaninuandeusa
3 waransay (0.735) fuus 2. 8uuminendedilnaeunainvateatviiv (0.681) fauus 3.49u
wningrdefifianulansusiiunisiseunisaou (0.645) fauds diduumninerdeffianulaaiuiiu
walilafuazmsfine (0.607) uaeiauus Siduuniinerduvessgiidtedomun (0.506) Tnesuysia
5 fuls eduiermuUsusletesas 11.627 ftpasrusvneuiih dunmdnvalveuwmine g

s Usznoudl 2 Usgnoudae 4 dauus dadl fauus 1.udngasfianudosnisnsaiy
AANALSIY (0.668) Fuls 2 Simsatduayuyumsinuy/nesyuiBuiionis@ne (nee.) (0.630) fuds 3.
Andngns/a1v1 ATINNUANNABINTVDIFLTEY (0.579) uazduwds dvdngasiianuiiualey sesfuiu
ulsureresUssind Thailand 4.0 (0.560) Tnadaudsia 4 fauds eSureanuulsusaiuldfovas 11.451

fatopIrUsenauilin M1uUNSANY

1 v
v

osAUsEneUfl 3 Usznausng 4 fauus feil fuus 1udngnstifinnsninaula (0.716) ¢
w3 2.8enFeundngnsiinsziinusesiu (0650) Muvs 3.18enFoundngnsil awvinlidendnidly
ouAn (0.552) uazsiaus 4fussiiuiinsinudeyaifeniuendnladaindlusziula (0.550) Taesuys
7 4 fauds eSureanunUsUuldSesay 10.470 ddoasiUssneuiiin duaruaulafinvidessiu
USeyey1eis vidnamsusmsgsnatadin anwivinisdnnisledasinduavdnnaieisu

osfUsznaufl 4 Usenoudae 4 fauds Ml fuds Laguuzuniilsadounuzlhidon
ﬁﬂmsiaslwé’ﬂg_jmﬁ (0.711) $uUs 2.@1§ﬁﬁaqﬁné’qﬁﬂmagi‘[,wé'ﬂqmﬁ/uuzﬂﬂﬁﬁﬂmGia‘[,uué’ﬂgmﬁ
(0.634) FmUs B.ﬁLﬁauaﬁ‘wLﬁ@ﬂﬁﬂ@ﬁ@iaiuwé’ﬂgmiﬁ (0.625) wazdiuls 4gunasaswuztlmiandng
Giaslwé’ﬂgmﬁ (0.578) Taesudsine 4 fauds ssurearuuwUsusilefesas 9.575 Redeasrusznouiii

ANURNAEIUA
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diUuazaiusnena

aw S & vmowyvo < a = o &
ﬁ]ﬂﬂﬂ?i?ﬁ]ﬂiuﬂiﬂu M’JT\]EJIWUWUSBLﬂumaﬂﬂiwwamuiwazLEJ‘EJG] AU

o
o

1. 1ndauUsne 17 fuds wud gauladidnwidessauuTyyns vangnsuinsgsnatndga

adYy o o |

airnsInnsladafnduazdnnansiry Sesaninnludeslu 3 suduusnAe grAidosididnwey

1]

Tundngmsi/wugihlidnudelundngnsi X (= 4.58) aguuruurilssdounuzdiliidendnuide
lundngnstl (X= 4.51) wastnasouusilidonnwrolundngnst & = 4.41) oRvmandusefiuudi
wuin eglussdusznauil 4 Ae dumgadIud fauasandesiunuiseveslnsdei gaanu
(2560 : 201-207) FaldnsAnundadeidnadenisdndulad@nudelusedugaufnwivesinou
froufnwineuvats 1safouasauniingrdedaling wui dedeiifinadenisdnduladnuide
Tuszdugaufnyy dumauadiufegluseduan (€=3.94, SD. = 0.40) ilesandiniieudadulasn
ANUYEY ANUaTn ANvEUlavewmule TIufan1siAsuALLEEIINUAAAANY 9 LYU We wil 913158

Juiifidnsansdnunlunisdnduladiod@nwselusyaugaudng

a

2. MyATEResRUsEnauldsdrsialadendmanenisdndulaldondAnwinoseauuTyying

13

nangnsuIsgsiatadin avinnisdanisladainduazdnnaieisy deratifves Kaiser-Meyer-Olkin

v fw

fAnyinfu 0.848 FaliAm1unnin 0.8 LLam‘LﬁLﬁudﬁa;&aLLazé‘hLLUiﬁwmﬁmmé’uwuﬁﬂuﬁmﬂ WNSIZEADR

v
v Ao N '

NAFOUAILINABAT Kaiser-Meyer-Olkin Measure of Sampling Adequacy (MSA) ArilfafliiA19%1179 0

AN |

31 FaflAmmanzgannandinsigiesdusenauiiegsendng 0.50 - 1.0 IAnudenndesiunuiAnved

D

a a

YAUT BN warAMy (2563 : 224-240) Iasuns ndanduiusveiasndsenaunanualyduiunsnd

9

1 o v ¢ v o

lonanwal (Bartlett’s test: =2390.901, df=120, p=.000) L&AIILUATNTERFURUS TENINTDAI0IU

P v = o o 6

WANAIIAINLUAS NFLoNa Nwalog sl dedAy Ao AnUsaulunisiiasizideyaiinnuduiusuiies

Y

o '

woeldalifiingeiaien1snseietdusenou wasNMsIAsIwRnIRdmsuaT Kaiser-Meyer-Olkin
Measure of Sampling Adequacy (KMO) @sldlunsuszifiuanumungauvestoya dawvidu 0.913
wanadteyadaumiizanlunisiiaTgriesnusenaulagnIsTIATIEinvia LavaA1ideuedA1AI

NOLNEIVDINISLABNEH 28819 (MSA) AA15¥1319 0.885 814 0.965 T9111N31 0.50 LaraINIUITYNUIN

' a aa v

A@df Bartlett’s Test of Sphericity A1 Chi-Square = 1343.039 @fiaddnymisadffisedu 0.05
wansliiuinumindanduiusvesiuuslunuidedimuduiusiu Inen1sainesiuseneunigisnis
Anszviosrusznousia 4 asdusznou Safidevasailainuogsswing 1.150-4.358 uagilAnanund susau
azandovas 43.123 Teflanudenadesfiuanuddovesudiann yauszan Lazasy wauTw (2562 : 86-97)
Feld@nweuidels esnsiinsigdesdUsenaunisateannarsfuvesinAnwsed vus yain3
UMIINY1T 85190 aUasIvs1id wuin Anai @ Bartlett’s Test of Sphericity §iA1 Chi-Square =
28437.251 afidudAynisadffisedu 0.05 wansliifuinunindanduiusvesiuuslunuided
Auduus iy Tnemsatnerusyneusaedisnsinszdesiussneuiis 5 esruseneu frnfideves

ﬁi'flal,ﬂuagviizwm 1.057-24.365 wazdlAanuwdsusivazausesay 74.191
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Abstract

These research aims as follows: 1) Studying the methods and algorithms on procurement
for improving according to the Government Procurement and Supplies Management Act B.E. 2560.
2) Investigation to problems and obstacles an implementation of The Public Higher Education
Institutions that is the target group is the Public Higher Education Institutions under the Government
Procurement and Supplies Management Act B.E. 2560. General Administration Officer College of
Management Innovation Employees Rajamangala University of Technology Rattanakosin and 3) Guidelines
for Procurement of Public Higher Education Institutions: Case Study Rajamangala University of
Technology Rattanakosin. The Public Higher Education Institutions that is the target group is the
Public Higher Education Institutions, which consist of the Rajamangala University of Technology
Rattanakosin 4 areas of Salaya area, Bophitphimuk Chakrawat area, Poh-chang Academy of Arts,
Wang Klai Kangwon Campus. The interview was conducted with 5 people in each place, a total of
20. Analysis methods by studying from the documents and interviews of the agencies, then use
both data. The results of the study showed that: 1) the procurement process starts from the
announcement of the procurement plan, the preparation of the report for the purchase or
employment, the establishment of the committee for the management of supplies. The
procurement method is divided into 3 methods: inviting announcements, selection, and specific
identification methods. 2) Problems and obstacles that are significant factors affecting the
procurement process are found in supply, control, maintenance, and relevant persons are
inapprehensive of the procurement process according to the Government Procurement and
Supplies Management Act B.E. 2560 and 3) Guidelines for solving problems and obstacles in the
procurement of public higher education institutions: Case Study Rajamangala University of
Technology Rattanakosin showed that knowledge and understanding of personnel in procurement
should be strengthened in accordance with the procedures required by law. And create awareness

for personnel to be responsible for maintenance and strictly follow the measures.
Keywords: Procurement, Public higher education institutions, Supply management
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Abstract

The purposes of this independent study were to investigate the demographic factors that
influence consumers’ decisions to dine at small restaurants in Pathum Thani province and to
examine the effect that a differentiation strategy has on their decision to dine at small restaurants

in Pathum Thani province. The sample group used in this study comprised 384 customers who
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dined at small restaurants in Pathum Thani province. A research tool used to collect data is a
questionnaire. and analyze the data using statistics and test the hypothesis with inferential statistics.

The study results indicated that differences in demographic factors, in terms of educational
level and occupations, affected consumers’ decisions to dine at small restaurants in Pathum Thani
province in different ways. In addition, it was found that the dimensions of differentiation strategy
including service differentiation, image differentiation and distribution differentiation all affected
the decision to dine at small restaurants in Pathum Thani province at a statistically significant level
of .05 whereas product and people differentiation demonstrated no effects on the decision to dine

at small restaurants in Pathum Thani province at a statistically significant level of .05.
Keywords: Differentiation strategy, Decision to dine, Small restaurants
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aulsa/ia. 74 4.59 0.23
Useyeyn3 114 4.62 0.24
ganUByyes 19 4.64 0.23
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Fudns 43 4.51 0.38
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U

R=0.358 R*=0.128 Adjusted R?=0.120 SEr;=0.315 F=14.540 p = 0.000
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Uadvdrulszaunianisnann (7P’s) 8nSnanenginssunisanduladidnuwinelu
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seavgauAne sruumsfnwinialnaludminvays d
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[ =

noUseasd iefnuladudulszaunnanisnaia

a ' 1Y) =

nfidnsnadenginssunisdndulavesdniseulunisfinwinessdugaudnw Ussansidnune dniseu
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v 1 o '

seduduiisendnyinouuatstudi 4-6 wazsedudutae dudi 1-3 AAnwieyludminvays uay
naumenesIuaY 400 AY INSLUTERINg 49,151 Au Tdudeslneliisneduinegieudsdund
Audeyalaslduuuasuaiy uariinsidoyalagldaisosas Anade uavAdiud sauuminsgu
iiedlaszvideyaialuvesneunuuasuaiy uarseiuvesiadenagnsnisnan 7P’s wagiiase
AnTganduiusvesiiulsdasy uagn1siasievinaneenyam (correlation and multiple regression
analysis)
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productiunangns AU d3u price MMuSRTIAGTTILTENNNSANYY process AuUNTEUUNITIUNTT
19u3n19 people é’mﬂmé’ﬂwmmmié@aauuazLﬁ’]’ﬁﬁﬁﬂ‘ﬁ" waz place sﬁ"mﬁG'?mamimmqmﬂﬁmmif

LifigvwadengAnssunsdndulain@nwselusedugaudny seuunsnwmdlnaludiminvays

AdRey: dulszauninisnain (7P’s) msdnduladndnyisie szuunsinwimialng
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Abstract

Marketing mix factors (7p's) influencing decision-making behavior to study in higher
education distance education in Chonburi Province. The objectives of this study ware to study
marketing mix factors influencing decision-making behavior in higher education, distance learning
in Chonburi Province. Target population high school students, years 4-6 and Vocational level year
1-3 studying in Chonburi Province and the target group was 400 people from a population of 49,151
people. Collect data using questionnaires. The data were analyzed using percentage, mean and
standard deviation. To analyze the general information of the respondents and the level of 7p's
market strategy factor and analyzed the correlation analysis of independent variables. And multiple
regression analysis.

The research results consisted of the marketing mix factors (7p's) that influenced the
decision-making behavior to study further were physical evidence, physical characteristics,
promotion, marketing promotion, and curriculum product, respectively, price, tuition fee rate,
process, and giving process. People service in terms of teacher and staff characteristics and place
in terms of location and knowledge channels there was no influence on the decision-making

behavior of tertiary education. distance education system in Chonburi Province.
Keywords: Marketing mix (7P's), Decision-making, Distance education
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Abstract

The objectives of this study were to examine the perception on corporate images of
tutorial schools in Muang district, Chiang Mai province, to investigate the influence of the images
on the decision to use their services of high school students in the study area, and to explore the
influence of the students’ study programs on their decision to use the services. The questionnaire
was used to collect the data from 390 high school students. The purposive sampling method was
applied to select both state and private schools with the three highest numbers of students and
the guota was set at 65 representatives from each school. Additionally, the accidental sampling
method was also employed with the students attending the guidance session at that time. The
data were statistically analyzed for frequency, percentage, mean (X), and standard deviation. The
t-test and multiple regression analysis were also conducted.

The study results revealed that most of the respondents were females, aged 17 years, and
studying in Mathayom Suksa 6 in science-mathematics program with their grade point average of
3.50 and higher. The investigation of the corporate images revealed that the images on corporate
identity, reputation, physical environment, service provision, and interpersonal communication
were statistically significant at a high level. The multiple regression analysis revealed that reputation
and interpersonal communication factors statistically influenced their decisions to use the services

at the highest level (p < 0.001).
Keywords: Corporate image, Decision making, Tutorial schools, Students
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Abstract

The objectives of this research were to study the quality of life and job motivation
influencing the performance of primary education teachers. The sample used in this study were
the elementary Education teacher In Tha Maka District, Kanchanaburi Province, under the Office

of Kanchanaburi Primary Educational Service Area 2. The sample were 254. Questionnaires was as

! dn@nwindngasuimsgsianmdadio avivmsianisiily anivendenalulagsvueeasyud

Student in Master of Business Administration Program in General Management, Rajamangala University of Technology Thanyaburi
? fAhemansnsgusedmdngasuimsssianmUndin a1vdvinisumsgsiaseninesame wnivendomalulagsvueeasyus
Assistant Professor in Master of Business Administration Program in International Business Administration, Rajamangala University

of Technology Thanyaburi

o o

av a Y a Y v A ¢ 1Y) Y
I3813IYINYINIIINAT NV’]’]V]PJ’]aEﬁ’]mﬂQEjiuWﬁ UN 6 aUUN 3 NU8N8U — SUINAN 2565



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December. 2022 | 73

a tool to collect data. The statistics used for data analysis were percentage, mean, standard
deviation, one-way analysis of variance. and multiple regression analysis.

The results showed that the demographic factor i.e age, monthly income affected the
work performance of primary school teachers. Also quality of life in work influenced the work
performance of primary school teacher government officials. Job motivation factors influenced
the work performance of primary school teacher government officials statistically significant at

the 0.05 level.
Keywords: Quality of work life, Work motivation, Performance
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M3 1 PUIULAETEYATVIRBULULADUNY (D)

dayadnuuzduyana 31U (AY) Joway
5. gldrafau
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M19199 4 LARIANRRULAZNIINTTILAININTIINVDINUNANITUH TR
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A19197 6 N153LATIEVHA multiple linear regression analysis naasudadea1uAMAINTInlUATS

a 1

U uRnuntdvanasernansujifnuresisunisaguseaufine

Unstandardized Standardized .
AuNNTInlun1sUfianulagsau Coefficients Coefficients ' 8
B Std. Error Beta
1 (Constant) 0.220 0.129 1.705 0.089
sufmeULUTL B me ALY AT 0.122 0.049 0.134 2521 0.012°
fuanndeudivaensouay 0.111 0.053 0.124 2.100  0.037"
AGIGIITAIE
slemartlésuniswiam 0.123 0.050 0.129 2479 0.014°
fulenatmiiuaranuiuadlunis  0.098 0.051 0.108 1.923 0.056
97U
paunisdarusnlunisvinaiunas 0.320 0.060 0.346 5342  0.000"
mwduTiusiuyarady
AuanSduyAnaluNsieu 0.200 0.057 0.215 3520 0.001°
punIuLaznsaluTInlag T 0.097 0.050 0.109 1.917 0.056
funmsianuiiianuiedesiudang 0.113 0.045 0.122 2484 0.014"

R =0.907; R?= 0.823; Adjusted R? = 0.817; SEq, = 0.18091; F = 142.344; Sig = 0.000

Y Y aaa

*ydgfgneananszau .05
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M3 7 N15ATIEING multiple linear regression analysis naaeudaduauusagslalunisufimnaun
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ATUNTTEASUNNTENE DY 0.125 0.024 0.140 5.304 0.000"
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R =0.960; R’= 0.988; Adjusted R? = 0.975; SE., = 0.06721; F = 1955.295; Sig = 0.000
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Abstract

The objectives of this research were to study the administrative process of Community
Financial Organization (CFO.) in local context community of Kabchoeng District, Surin Province,
Development of strengthen CFO. Innovation Model and dissemination holistic knowledge regarding
appropriate and sustainable developmental model of CFO. Innovation. Qualitative research was
applied to collect data. Samples were 5 groups of community financial organization in Kabchoeng
District, Surin Province. Research tools were interview form, observation and focus group discussion.
Content analysis was employed to analysed the collected data.

The findings revealed that administrative process Internal environment factors affected the
administration were local context community, capital of ecocultural economic community.
External environment factors were condition of macroeconomic and social level, technology and
innovation and governmental policies on people financial organization. In addition, the factors that
strengthening CFO were internal strengthening aspect ; whole of knowledge base, ecological
economy base, cultural community, network, regulations and governmental policies. Innovation to
security of foundation and sustainability of CFO consisted of the in innovation security from the
foundation were learning organization to the community, Innovation for integrating ecocultural
economic community, innovation for sustainability consisted of products innovation, operational

innovation and network association innovation.

Keywords: Innovation for financial commmunity organization, Financial community organization,

Sustainability
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Abstract

The objectives of this research were to 1. Developing radish essence water products and
2. Assessing consumer satisfaction towards radish essence water products to increase economic
value of beauty group in Yang Yong community, Yang Yong sub-district, Tha Yang district,
Phetchaburi province. The sample group used in this research was 5 members of the radish essence
water Product Group of beauty group in Yang Yong community enterprise and 100 consumers in
Phetchaburi Province. Data were collected by interview and questionnaire. The statistics used in
the research were mean and standard deviation.

The results showed that: 1. The development of radish essence water products to increase
economic value was found The development of radish essence water is a substance extracted
from radishes. It is a clear liquid. Can nourish the skin, remove blemishes, freckles, reduce wrinkles,
reduce acne inflammation, reduce skin irritation and stimulate collagen production. By packaged
in a white plastic bottle with a size of 150 ml. and the packaging is designed as a paper box that
can fit the radish essence water products. There are properties, components, methods of use,
places of production and distribution clearly. and the color of the packaging consists of 2 colors:
white, light blue. There is a radish shape to show its uniqueness, emphasizing easy recognition. It
will help to create an impression and be able to attract the attention of consumers. and 2.
Consumers in Phetchaburi province are satisfied with radish essence water products overall with a
high average level. When considering each item, it was found that the consumers' satisfaction with
the product has the best moisture and firmness to the skin and pores, was at a high level. Next is
helps prevent acne, fade freckles dark spots, the product is fragrant, the packaging is beautiful and
attractive, can restore dull skin to be brighter, reduces inflammation slow down aging and wrinkles
on the skin, have the right amount and clearly contain details of ingredients and labels,

respectively.

Keywords: Product development, Radish Essence Water, Increase economic value
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AEARY: Usensmans @ruussaunemIngain (7Ps) NaeusuUssinvnedyuanvgounts

Abstract

This quantitative research aims such as 1. To study demographic characteristics which
includes gender, age, status, educational level, occupational income model and average monthly
income of investors in tax-deductible mutual funds. 2. To study the Marketing Mix (7Ps) of investors
in tax-deductible mutual funds and 3. To study the differences in the Marketing Mix (7Ps) classified
by demographic characteristics of investors in tax-deductible mutual funds. The sample group
consisted of 385 people who have regular income and have to pay income, and who had previously
invested in tax-deductible mutual funds. They were conveniently sampled using an online
questionnaire to collect data.

The results showed that demographic characteristics on investment decision of different
genders affected the different decision making in the marketing mix factor (7Ps) in the price factor.
Differences in age influenced different decision-making in the marketing mix factors (7Ps) for all
factors. Different marital status influenced different decision-making in the marketing mix (7Ps) for
all 2 factors, namely the price factor and the place factors. Different levels of education influenced
different decision-making on marketing mix factors (7Ps) in 6 factors, which were product factors;
place factors, promotion factors, people or employee factors, physical evidence and presentation
factors, and process factors. Different main occupational income models influenced different
decisions on marketing mix factors (7Ps) for all 2 factors, namely product factors and promotion
factors. Different average monthly income influenced different decisions on marketing mix factors
(7Ps) in 6 factors, which were product factors; price factors, place factors, people or employee
factors, physical evidence and presentation factors, and process factors with statistical significance

at the 0.05 level.
Keywords: Demographic characteristics, Marketing mix (7Ps), Tax-deductible mutual funds
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Abstract

The purposes of this research were: 1. to develop management information systems (MIS) for
planning and budget of Thailand National Sports University Phetchabun campus. 2. to study the efficiency
of MIS for planning and budget of Thailand National Sports University Phetchabun campus
3. to study the quality of MIS for planning and budget of Thailand National Sports University
Phetchabun campus and 4. to study user satisfaction of MIS for planning and budget of Thailand
National Sports University Phetchabun campus. Research samples were 30 persons by stratified
random sampling consisted of executive, head of planning and budget, project leader and planning
and budget officers. The research tools were MIS of developed system, questionnaires used to test
the system efficiency and the quality and satisfaction of using the system. The results revealed
that 1. the efficiency of MIS for the of plans and budgets Thailand National Sports University
Phetchabun campus was in “highest” level (X = 4.84, S.D. = 0.37) 2. the quality assessment result from
the users of the system was in “highest” level (X = 4.60, S.D. = 0.56) and 3. the level of users’ satisfaction

was in the "highest" level (X = 4.57, S.D. = 0.62)

Keywords: System development, Efficiency evaluation, Web application, Management information

system, Plan and budget division
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Abstract

This research presents a design and development of an loT-integrated automatic cat-food
feeder for Pet Parent consumers in order to help in preparation of pet food in the case that
the owner does not stay home or can not come back on time. The study processes started with
the survey of problems and requirements from ten, thirty and ninety people of the pet parents
using focus-group, open-end questionnaire and close-end questionnaire, respectively. The finding
from the survey was consequently used for specifying the characteristics of the automatic cat-food
feeder in the product design process. Next, the IoT integrated cat-food feeder along with its
automatic functions was design, and the logical control program was written using Arduino IDE.
The prototype of feeder was designed and developed following the product design concept
emphasizing on the eleven important characteristics getting from the survey. Smart mobile
application was created and linked with automatic control using Blynk. The prototype was used by
the real pet parents. The result indicated that the IoT integrated cat-food feeder has operated
according to the intended design with an average satisfactory score of four point one five (4.15)
which indicated “high satisfaction” level. Therefore, it can be concluded that the application of
the product design principle could lead to the development of products that suit the user's needs

and could be used as a guideline to integrate the IoT into other daily life products.

Keywords: A design and development, Internet of Thing (IoT), Automatic cat-food feeder,

Pet parents
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Abstract

This quantitative research aims to study the demographic characteristics of investors who
buy mutual funds through Siam Commercial Bank, to study the service marketing mix (7Ps) that
investors used in making a decision to buy mutual funds through Siam Commercial Bank, and
to study the differences in the marketing mix (7Ps) classified by demographic characteristics of the
investors purchase mutual funds through the Siam Commercial Bank. The sample group consisted
of Siam Commercial Bank customers who had bought funds through the Siam Commercial Bank.
A total of 385 people were conveniently randomly sampled using an online questionnaire to
collect data.

The results showed that the different genders by demographic characteristics on
investment had the different decisions in the marketing mix (7Ps) in three areas: promotion, process
and physical evidence and presentation factors. Different ages influenced different decisions in the
marketing mix (7Ps) for 5 aspects: product, price, place, promotion and people factors. The different
of marital status and educational level had no effect in the decision making in the marketing mix
(7Ps). The different of occupation influenced different decisions on marketing mix (7Ps) for 4
aspects, namely product, place, promotion and process factors. The different of average monthly
income affected different decision-making in the marketing mix (7Ps) for 5 aspects, namely,

products, promotion, people, process and physical evidence and presentation factors.
Keywords: Mutual Fund, Marketing mix, Demographic characteristics
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Abstract

The objectives of this research were: 1. to study the level of opinions on the marketing
mix of traditional retailers in Surin Municipality, Surin Province; 2. to study the level of decision
making behaviors to use the traditional retail stores in Surin Municipality, Surin Province; and
3. to study the marketing mix factors affecting the decision making behaviors to use the traditional
retail stores in Surin Municipality, Surin Province. The samples consisted of 400 people living in
Surin municipality The instrument used in the research was a rating scale questionnaire with 0.916
of reliability. The statistics used for data analysis were percentage, mean, standard deviation while
the hypothesis was tested through a multiple regression analysis.

The study found that The respondents had a high level of opinion on the marketing mix
of traditional retailers, comprising products, prices, distribution channels and marketing promotions,
and their behavior in using retail stores was at a high level as well. The marketing mix factors
affecting the behavior of using retail stores in a highly positive direction. There were statistically
significant at the 0.05 level in 3 areas, consisting of products, prices, and distribution channels.
For the best predictor, the channel side. which can be predicted in the overall picture, 67.4 percent
with a statistical significance at the 0.05 level. As for the marketing promotion, it did not affect the

service use behavior statistically.
Keywords: Marketing mixes, Service behavior, Traditional retail stores
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Abstract

Nowadays, technology comes with development, competition, and change policymakers
in the adoption of technology must have a plan that is appropriate for the context and position of
the worker. To accommodate the change to create opportunities for human resource development
to make the work system up-to-date and speedy, reducing risks reduce the damage that will occur,
save time. As a result, the work system is efficient in every process of human resource
development, from planning, recruiting, selection, training, development, and retention of people
to stay with the organization. Forever. There is a strategy for creative internal personal development
and recruitment of good outsiders. Talented people come together to develop to create new
innovations, responding to changes quickly and continuously. Human resource development to
support changes in the digital era is to prepare personnel in each organization to be ready to learn
and develop in their operations. Learning to apply technology to improve performance in order to
drive the organization with various innovation to be internationally accepted and achieve stable

and sustainable success.
Keywords: Change, Human resource development, Digital era
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Abstract

Management of the organization in a situation where the economy and society are
constantly changing. An important tool to be used in setting goals for effective organizational
management is budget planning. Because of that good planning, the organization must have a clear
set of goals, be difficult, and have received cooperation from the members of the organization.
The literature reviews revealed that good goal setting will help control effective budget planning.
which has a positive influence on the performance of the organization. If management staff and
employees of the organization pay attention to the goal setting of budget planning, it can not only
increase financial efficiency but is also a tool for effective management. It must also take into
account the upcoming performance of the organization both financial and non-financial. The
performance model of an organization can be measured in a number of ways, such as: assessment
by considering the existence of the organization, applications of financial criteria, equilibrium
measurement, and comparison with other organizations, etc. Besides, for each organization, being
successful in doing business and having good performance is acceptable. Part of it is due to the
goal of good budget planning in the organization. Since if organization members possessed
knowledge and understanding of budget planning methods, as well as their applications in
accordance with current situations, it would benefit the organization by helping to set the directions
of the operations and forecast the results that would occur both at present and in the future. On
the other hand, if the organization has poor setting goals for budget planning and its members lack
attentions, it would yield negative effects on the operations of the organization, accordingly.

This could lead to the closure or eventual bankruptcy of the organization.
Keywords: Goal setting, Budget planning, Organization performance outcome
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N3EUIUMINElU way 4) YuueanIsiFeuskasnsiAule (auysal a159Wn wazAuy, 2562 : 37) Ingusas
yuLeIEARNINES UL TIanBeAlA (Andnwal unimd, 2561 ¢ 10)

1) 4uu9991UN153Y (financial perspective) dumstanansaniunuluszerdu dadau
Tugsjafunsifiunadigeanlifudiidwlade iWoussqimunennsdu leefansanandasins
Wulswasseld nsudmsauyuwasnanauwnuanmsasu udu

2) gmmmﬁ’mqﬂﬁ’] (customer perspective) L‘fJuﬂﬁa%"mmmagjiaﬂLLasﬂ’liLauimﬁUizﬂa‘U
Tusemsdawsududiiinuamnisuinisia msaseanufiswelaliungndn Tasannsaianalsan
Anuanelavegndn MssnwgnA msLﬁugﬂﬁw’[,mjl,l,azdaul,l,ﬂqmqmsmmm

3) gmaaﬁmﬂszmumimdu (internal process perspective) L{‘Juqmaﬂﬁﬁwamwma
nsadislanianieanisuysdunazanuianelannignai laenszuiunisangluesAnsusznaud g
NTEUUNMIAUUTRNTTI NTEUIUNITAIUNTHARLAZNITUT MINdIn1518 Toiduil naninaes
nszUIung seeznanfilflumsdmey dunuuarenusmilossimiinany
4) yuNewnuNISEBuTkazn 1AL (learning and growth perspective) LUAUNSNEN

Aamuvetesdns NYeliyaanisluewian nMaseuiuaznisiauivemdnaulusdnsszdinade

Tng3aieang 4 suanansakansauduiuslanugun 2

Financial
"To succeed

& S
financially, how /& ,af é&_a‘a’
should we &S @g

appear to our

Customer L
"To achieve our
vision, how : f @q ;
should we S/ \'

appear to our
o

Internal Business Process

x "To satisfy our
Vision shareholders / f i/ :s‘e
and -P and customers, 4’,\* \5
Strategy

we excel at?”

Learning and Growth

“To achieve our &/ &

wision, how will 5 f §§

we sustain our (?é,k AU E
AFSES

ability to

change and

g‘dﬁ 2 4 3un3U9Y Balanced Scorecard

fin: Robert S., Kaplan, David P. Norton (1996 : 9)

o o

av a o a Y v A 5 oyl 1Y) Y
I13813IYINYINIIINAT NWW?WSWaﬁJ?Wﬂ]ﬂquuWﬁ U9 6 aUUN 3 AUEN8U — SUIAU 2565



208 | Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December. 2022

a v

dmsudumeulumsdavinszneudeduneuiidndy auysal aree uazaue (2562 : 40) il
1. MFATzinagns laungauda (strength) yaaeu (weakness) lana (opportunity) wag
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3. MIAMuALUNDY (perspective) lususnge AdusmtTanudnsaluntssniue 1
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Y vy v ¥
Y% a '
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5. MIIAVUHUNALYS (strategy map) LﬁaﬁmmLLammaaUﬂamé’mﬂ’uﬁ‘ﬁsmmﬂaqmél,l,az
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TngUslounlaanisnsianaidanaeniniiuasyiglinan1sadunuuesesdnsivy Wesnd

v
s Ao

nstmuainguszasd nagndidinuaziumnensufoRnuidaeu viliAussansainlunisdeans
sgrinaniienu vnliansalunsanfunuvesesdnsdululufianmadediu naenauauisadauwis
suUszaaILATN N NIA1eY vosesdnsidogrannzan FsguasinfiontaziAndu Ao fuimaszdugs
Lilinsatiuayy Tmladiodiiny Mszoznalunisdavideudiun udu uisedilsAnulunis

Tanan1sanliuaunigismsinnadnasnmdaddenisseTegnateusen1s \wu dedldsunisatuayy

Vo

NFUIMITEAvatueddns deslasuauiudennndnaunnaulunisiissuuisnsyseliuilluley
sosszisldlidhszuuilUldluneiiningusyasd wu Wuesosdislunsdulinnsoaniufouvaaninay

v

Wudu doaseialalinisinvindddawazithuuneiinnudnevsesniull dnvislunisdninisnisinna.ds

& & o~ & a & o - P
ABYANUUUULNSINTASALNATIUNIUL G9d1n3aUTuUTe lasuluas LLf’ﬂﬁUlmagmaamam

v
v o =

sy Fsagdlddnnistanadnasnin iWwasadondeiildlunisiananisaniuniaeudiadl
Usgansnmuazdulunseunwifaildlunisuimsdnnis eilugnmsimunnagnsuas ssuunisuinig

IAN199199 vo983ANsbARIsrila aunsanlUszendldlunisiananisadueuvesssialaegns

nanra1e kUL Faiinsideulesdanwsinisivuaddesing Saguseasd 1anune Fnsiaun naendu

q

I~ v a v

nsimueaad inildlunsuseliunagvsveesAnsyia 4 AU Ao AIUNITEN ATUGNAT AMUNTEUIUNTS

¥
Ao AY o

ety wagdmunmsiteuduaznisiau witsedelsinnuistiddidediinegnatausents Swusazesdns
& v o a v ) a Al ) o a A ad v v Y
uiesedn1sisen; YsudewBnmsianansaniiiuailugluuunieisne vaenndesiudnumzues
o a a A A Py o a s Y 1 a a = ° ' o &
nsanfiugsia wenvgldiananisaliuauresesrnsliegnalivsednsnm Faagthludanudnialunis

USMTINNITDIANT UL

o o

av a Y a Y v A & ol 1Y) Y
I3813IYINYINIIINAT NWW?WSWaU?Wﬂ]ﬂquUWﬁ UN 6 aUUN 3 NU8N8U — SUINAN 2565



Journal of Management Science Research, Surindra Rajabhat University, Vol.6 No.3 September — December. 2022 | 209

'
v

s 1 a a vad s a
maa'mmmwmmsﬂszqnﬁlmsmmmwawmaamw

a
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LA )
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wlflunsssidiunadulssundndusiug ununudesdadsiummiaaeslsd Tasdmuadad Tnld
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