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Factors of service side quality, product, price strategy, shop features affecting the
satisfaction and loyalty of retailers of hemp-derived health products for consumers
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Abstract

The objectives of this research were 1) to study the factors of service side quality, product,
price strategy and shop features affecting the shops’ satisfaction selling hemp-derived health products
for consumers in Bangkok. 2) the factors of service side quality, product, price strategy, shop features
and satisfaction affecting the loyalty of retailers selling hemp-derived health products for consumers
in Bangkok. The research methodology was quantitative research by using a survey method for this
study. The constructed questionnaire was evaluated for content validity and confidence. The sample
group for data collection was 400 people. The statistics used in the research were frequency,

percentage, mean, standard deviation.

The findings revealed that 1) the factors of service side quality, the factors of price strategy
and the factors of retailing features selling hemp-derived health products have affected positively
consumers’ satisfaction to retailers selling hemp-derived health products in Bangkok with statistically
significant at 0.05 and 2) the factors of service quality, the factors of price strategy and the retailers’
satisfaction selling hemp-derived health products have affected positively loyalty towards retailers
selling hemp-derived health products for consumers in Bangkok with statistically significant at 0.05,

respectively.
Keywords: service quality, satisfaction, loyalty
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