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Abstract

The purposes of this research were 1) to study the opinions of customer expectation,
perceived quality, perceived value and customers’ intention on online streaming platforms in
Phitsanulok province. 2) to study the factors which affect the intention of using on online streaming
platforms of customers’ in Phitsanulok province. In this quantitative research. The representative
sample group consisted of 385 respondents who had used online streaming platforms, calculated from
the Cochran formulation in the case of an unknown population, and then selected by convenience
random sampling. Data was gathered through questionnaires and the reliability, value was 0.835. The
data was analyzed statistically by representing the percentage, mean, and standard deviation. The
statistical hypothesis testing was done using multiple linear regression analysis with the stepwise
method.

The research revealed that; 1) the level of opinions towards perceived quality was overall
found at the medium level (X = 3.35), customer expectation (X = 3.51), perceived value (X = 3.82)
and customers’ intention (X = 3.77) of service using was overall at the highest level. 2) Customer
expectation, perceived quality and perceived value can influence intention to using on online
streaming platforms of Customers’ in Phitsanulok province with 47.0% predictive power, statistical
significance at .01. The results show that entrepreneurship can be utilized to develop effective service

strategies that enhance customer satisfaction and willingness to utilize their services.
Keywords: Intention using, Online platforms, Video streaming business
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